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fag g&ar/Bid Number: GEM/2026/B/7981738
feddis /Dated: 01-09-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

30-09-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

30-09-2026 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Communications

faswar @ AT/Department Name

Department Of Telecommunications (dot)

IS H AFA/Organisation Name

Bharat Sanchar Nigam Limited Portal(bsnl)

PRIt 1 ATAA/Office Name

Bsnl Circle Office Jammu

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :shahkar.bari.bsnl@nic.in
Buyer Email id: mssudan.bsnl@nic.in

aE&g Aot /Item Category

Customized AMC/CMC for Pre-owned Products - 15 KVA
capacity Engine Alternator sets More than 15 yrs old; AS
PER ATC; Comprehensive Maintenance Contract (CMC); AS
PER ATC; No , Customized AMC/CMC for Pre-owned Products
- 30 KVA capacity Engine Alternator sets More than 15 yrs
old; AS PER ATC; Comprehensive Maintenance Contract
(CMC); AS PER ATC; No , Customized AMC/CMC for Pre-
owned Products - 50 KVA capacity Engine Alternator sets
More than 15 yrs old; AS PER ATC; Comprehensive
Maintenance Contract (CMC); AS PER ATC; No , Customized
AMC/CMC for Pre-owned Products - 100 KVA capacity Engine
Alternator sets More than 15 yrs old; AS PER ATC;
Comprehensive Maintenance Contract (CMC); AS PER ATC;
No , Customized AMC/CMC for Pre-owned Products - 250
KVA capacity Engine Alternator sets More than 20 yrs old;
AS PER ATC; Comprehensive Maintenance Contract (CMC);
AS PER ATC; No , Customized AMC/CMC for Pre-owned
Products - 10 KVA capacity Engine Alternator sets More than
25 yrs old; AS PER ATC; Comprehensive Maintenance
Contract (CMC); AS PER ATC; No , Customized AMC/CMC for
Pre-owned Products - 30 KVA capacity Feeder Panel, LT
Panel, SDBs, Change Over Switches & Cables; AS PER ATC;
Comprehensive Maintenance Contract (CMC); AS PER ATC;
No , Customized AMC/CMC for Pre-owned Products - 100
KVA capacity Feeder Panel, LT Panel, SDBs, Change Over
Switches & Cables; AS PER ATC; Comprehensive
Maintenance Contract (CMC); AS PER ATC; No , Customized
AMC/CMC for Pre-owned Products - 250 KVA capacity Feeder
Panel, LT Panel, SDBs, Change Over Switches & Cables; AS
PER ATC; Comprehensive Maintenance Contract (CMC); AS
PER ATC; No
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{95 faawui/Bid Details

3944 3@ /Contract Period

2 Year(s) 1 Day(s)

fast @ geaa taa affs etsiax (3 auf @)

/Minimum Average Annual Turnover of the |12 Lakh (s)
bidder (For 3 Years)

3/8A a1 & fow 3T fAera gHa &

ad/Years of Past Experience Required for 7 Year (s)
same/similar service

S e HY Ja3t 7 AS Aawad HPpE ¥/Past ||

Experience of Similar Services required

TA3NAR uradr aeAgs/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

TATHUHAS P foT 3gHa & auf 3R A3 A ge ugra

&1 315 €/MSE Relaxation for Years of No
Experience and Turnover

el & faw & auf 31K eA30aR A ge e

&I 718 ¥ /Startup Relaxation for Years of No

Experience and Turnover

fahar & AP 3T gFAdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3T RARETHRT g 3ues fhT T gTArdsit &l
fAfder 3 smer A arel goft [AfderaRt & fg@rer
aqed §2 WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & FFT W Fad: 4 da & fow
3maeTs s fit =A@l / Minimum number of

3
bids required to disable automatic bid
extension
ders sl /7 Number of days for which Bid |10
would be auto-extended
3iieY vawed QA dH fhrdet IR fFar srer §1 /7 1
Number of Auto Extension count
fag O Ryl ANereht @fiha fhar/Bid to RA enabled | Yes

Raw sl Aeaar A431/RA Qualification Rule

H1-Highest Priced Bid Elimination

el & faT sucsy 3EAH/ITC available to
buyer

Yes
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{95 faawui/Bid Details

93 @ g /Type of Bid Two Packet Bid
Tepelichl HeAlehel & SNIA dehelichl FUBIHIOT ¥
AT §AT /Time allowed for Technical 2 Days

Clarifications during technical evaluation

Jgafad fAfaer e (@l U afed) AR *@d 9
/ Estimated Bid Value in INR (Inclusive of all | 3744074
taxes)

Payments shall be made to the Seller within 45 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

Payment Timelines

Hedidh ugfa/Evaluation Method Total value wise evaluation

SuAS fIaU/EMD Detail

TsdarsoY da/Advisory Bank PUNJAB NATIONAL BANK
suasdr IfRAY/EMD Amount 74881

Sdidish faaror /ePBG Detail

usatzsir dw/Advisory Bank PUNJAB NATIONAL BANK
siide ufavid (% )/ePBG Percentage(%) 5.00

SISl &7 3MmaeTe 7afd (a1E) /Duration of ePBG
required (Months).

27

(a). S &7 ordf &b 3egar IMWﬁgmﬁmaﬁwﬁam$ﬁvﬁg$maaﬂﬂﬂamaamﬂam%lm
HIR & AT hadt aEg3HT & fow TN FAr3T & FoIT Far UeTar SUAST ¥ T & U & | SAATRAT Dl 5 Al & el o
T W@ a1 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uadr AR TUTga STATAd TR, e TE I eIl &, anameff & uey 3 gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

).3UHST 3R Turea STATAT U et & weT & ey =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aram2df /Beneficiary :

A O (CASH)

BSNL Circle Office Jammu, Department of Telecommunications (DOT), Bharat Sanchar Nigam Limited
Portal(BSNL), Ministry of Communications

(Accounts Officer)

arelt fasrsar oray A& foRar Ir1/Bid splitting not applied.
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THANSINS 3urel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

23H Il Hadh faeRor/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

5. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MIl L-1

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

3ifaRe dvaar /3maasd 3er/Additional Qualification/Data Required

Please provide list of spares/parts/replacement for AMC servicesi1788247533.pdf

Scope of Work:1788247538.pdf

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1788247549.pdf

Product/Equipment Details:1788247560.pdf
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https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9830231/1788247533.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9830231/1788247538.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9830231/1788247549.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9830231/1788247560.pdf

Customized AMC/CMC For Pre-owned Products - 15 KVA Capacity Engine Alternator
Sets More Than 15 Yrs Old; AS PER ATC; Comprehensive Maintenance Contract (CMC);

AS PER ATC; No (9)

deeiid fARRAT /Technical Specifications

faavur/ Specification e/ Values
PR / Core
Product category 15 KVA capacity Engine Alternator sets More than 15 yrs old
Product Brand AS PER ATC
Type of service Comprehensive Maintenance Contract (CMC)
Preventive Maintenance Frequency AS PER ATC
Manpower Required No
Us3iie /Addon(s)

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el g AU =gada FEa/Minimum Floor Price
defined by Buyer

No

Y IR HRcEMEAH) g Rad AR GRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SitEd W $aqe T $f3e /ITC on GST

ST 3y R H2e /ITC on GST Cess

100% NA
31aR® NI g&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
. R Refear G BT |y o
»E/SN 3% /Consignee gdr/Address /quri';t:g/‘)f /Additional
o. P
Reporting/Officer equipment Requirement
e Number of months
1 Sanjay Dharmraj 180001, Telephone Exchange 9 W|th|r;l’;he cc:\r_mtrr]act
Kasbe Building Kachi Chawani Jammu period for whic
service is required
124

Customized AMC/CMC For Pre-owned Products - 30 KVA Capacity Engine Alternator
Sets More Than 15 Yrs Old; AS PER ATC; Comprehensive Maintenance Contract (CMC);

AS PER ATC; No ( 15)
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doeiid ARPAT /Technical Specifications

fdaRo1/ Specification I/ Values
PR / Core
Product category 30 KVA capacity Engine Alternator sets More than 15 yrs old
Product Brand AS PER ATC
Type of service Comprehensive Maintenance Contract (CMC)
Preventive Maintenance Frequency AS PER ATC
Manpower Required No
us3iil /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gea#d Fea/Minimum Floor Price
defined by Buyer

No

3AYC IR HcEMEAH) g Rad yaR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SieEd W $aqe T Hf3e /ITC on GST

STEd) 3uat &Y bz /ITC on GST Cess

100% NA
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
. W/ Raféar s H a7 AR ravasar
E.H./S.N ﬁ ? /Consignee qar/Address / Qpl:'?)zt:::¥/°f /Additional
o. 0
Reporting/Officer equipment Requirement
e Number of months
. . within the contract
Sanjay Dharmraj 180001, Telephone Exchange . .
1 Kasbe Building Kachi Chawani Jammu 15 penc_;d fgr Whlc.h
service is required
124

Customized AMC/CMC For Pre-owned Products - 50 KVA Capacity Engine Alternator
Sets More Than 15 Yrs Old; AS PER ATC; Comprehensive Maintenance Contract (CMC);

AS PER ATC; No ( 2)

deeiid fARPAT /Technical Specifications
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faaRu1/ Specification

e/ Values

@ / Core

Product category

50 KVA capacity Engine Alternator sets More than 15 yrs old

Product Brand

AS PER ATC

Type of service

Comprehensive Maintenance Contract (CMC)

Preventive Maintenance Frequency

AS PER ATC

Manpower Required

No

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

el g fauiRa =gada FEa/Minimum Floor Price

No

3AYC IR HRCEMEAH) aar Rad yaR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHE W aYc &Y hise /ITC on GST

Shudl 3ua R &2 /ITC on GST Cess

100% NA
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
. e/ Redfear A AT | s e
PH/SN || vt /Consignee uar/Address / Qp“ri';tt:?t’f /Additional
OI -
Reporting/Officer equipment Requirement
e Number of months
1 Sanjay Dharmraj 180001, Telephone Exchange 5 W'tr?'r:jtfh? \fv?]?t;]a(:t
Kasbe Building Kachi Chawani Jammu period o ¢
service is required
124

Customized AMC/CMC For Pre-owned Products - 100 KVA Capacity Engine Alternator
Sets More Than 15 Yrs Old; AS PER ATC; Comprehensive Maintenance Contract (CMC);

AS PER ATC; No ( 2)

dopeiid ARPAT /Technical Specifications
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faavur/ Specification

e/ Values

@ / Core

Product category

100 KVA capacity Engine Alternator sets More than 15 yrs old

Product Brand

AS PER ATC

Type of service

Comprehensive Maintenance Contract (CMC)

Preventive Maintenance Frequency

AS PER ATC

Manpower Required

No

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

el g fauiRa =gada FEa/Minimum Floor Price

No

3AYC IR HRCEMEAH) aar Rad yaR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHE W aYc &Y hise /ITC on GST

Shudl 3ua R &2 /ITC on GST Cess

100% NA
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
. e/ Redfear A AT | s e
PH/SN || vt /Consignee uar/Address / Qp“ri';tt:?t’f /Additional
OI -
Reporting/Officer equipment Requirement
e Number of months
1 Sanjay Dharmraj 180001, Telephone Exchange 5 W'tr?'r:jtfh? \fv?]?t;]a(:t
Kasbe Building Kachi Chawani Jammu period o ¢
service is required
124

Customized AMC/CMC For Pre-owned Products - 250 KVA Capacity Engine Alternator
Sets More Than 20 Yrs Old; AS PER ATC; Comprehensive Maintenance Contract (CMC);

AS PERATC; No (1)

dopeiid ARPAT /Technical Specifications
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faavur/ Specification

e/ Values

@ / Core

Product category

250 KVA capacity Engine Alternator sets More than 20 yrs old

Product Brand

AS PER ATC

Type of service

Comprehensive Maintenance Contract (CMC)

Preventive Maintenance Frequency

AS PER ATC

Manpower Required

No

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

el g fauiRa =gada FEa/Minimum Floor Price

No

3AYC IR HRCEMEAH) aar Rad yaR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHE W aYc &Y hise /ITC on GST

Shudl 3ua R &2 /ITC on GST Cess

100% NA
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
. e/ Redfear A AT | s e
PH/SN || vt /Consignee uar/Address / Qp“ri';tt:?t’f /Additional
OI -
Reporting/Officer equipment Requirement
e Number of months
1 Sanjay Dharmraj 180001, Telephone Exchange 1 W'tr?'r:jtfh? \fv?]?t;]a(:t
Kasbe Building Kachi Chawani Jammu period o ¢
service is required
124

Customized AMC/CMC For Pre-owned Products - 10 KVA Capacity Engine Alternator
Sets More Than 25 Yrs Old; AS PER ATC; Comprehensive Maintenance Contract (CMC);

AS PER ATC; No ( 2)

dopeiid ARPAT /Technical Specifications
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faaRu1/ Specification

e/ Values

@ / Core

Product category

10 KVA capacity Engine Alternator sets More than 25 yrs old

Product Brand

AS PER ATC

Type of service

Comprehensive Maintenance Contract (CMC)

Preventive Maintenance Frequency

AS PER ATC

Manpower Required

No

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

el g fauiRa =gada FEa/Minimum Floor Price

No

3AYC IR HRCEMEAH) aar Rad yaR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHE W aYc &Y hise /ITC on GST

Shudl 3ua R &2 /ITC on GST Cess

100% NA
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
. e/ Redfear A AT | s e
PHISN | ot /Consignee uar/Address / Qp“ri';tt:?t’f /Additional
OI -
Reporting/Officer equipment Requirement
e Number of months
1 Sanjay Dharmraj 180001, Telephone Exchange 5 W'tr?'gtfh? \fv?]?t;]a(:t
Kasbe Building Kachi Chawani Jammu period o ¢
service is required
124

Customized AMC/CMC For Pre-owned Products - 30 KVA Capacity Feeder Panel, LT
Panel, SDBs, Change Over Switches & Cables; AS PER ATC; Comprehensive

Maintenance Contract (CMC); AS PER ATC; No ( 20 )

dopeiid ARPAT /Technical Specifications
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faaur/ Specification A/ Values
#R / Core
Product category 30 KVA capacity Feeder Panel, LT Panel, SDBs, Change Over Switches &
Cables
Product Brand AS PER ATC
Type of service Comprehensive Maintenance Contract (CMC)
Preventive Maintenance AS PER ATC
Frequency
Manpower Required No

us3iial /Addon(s)

ool g fAuiRa =Ja@dd fea/Minimum Floor Price defined by Buyer

el g fauifka =g=dd FEa/Minimum Floor Price

No
defined by Buyer

Y I HSCEMEAH) g Rad y#R (GMRHATHA)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SiTadl W gage @ $ize /ITC on GST

Sheadl 3ua X &3 /ITC on GST Cess

100% NA
s1fafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3N /Consignees/Reporting Officer and Quantity
. e Refar oA AT | s
wIH/S-N 3f&d /Consignee udr/Address /Qpl::;ﬂﬂ/o /Additional
o. .
Reporting/Officer equipment Requirement
e Number of months
. . within the contract
1 Sanjay Dharmraj 1890_01,Te|ephone Exc_hange 20 period for which
Kasbe Building Kachi Chawani Jammu L .
service is required
124

Customized AMC/CMC For Pre-owned Products - 100 KVA Capacity Feeder Panel, LT
Panel, SDBs, Change Over Switches & Cables; AS PER ATC; Comprehensive
Maintenance Contract (CMC); AS PER ATC; No (1)

daeidhl RARPAT /Technical Specifications
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faavu1/ Specification e/ Values
#R / Core
Product category 100 KVA capacity Feeder Panel, LT Panel, SDBs, Change Over Switches &
Cables
Product Brand AS PER ATC
Type of service Comprehensive Maintenance Contract (CMC)
Preventive Maintenance AS PER ATC
Frequency
Manpower Required No

us3iial /Addon(s)

ool g fAuiRa =Ja@dd fea/Minimum Floor Price defined by Buyer

el g fauifka =g=dd FEa/Minimum Floor Price

No
defined by Buyer

Y I HSCEMEAH) g Rad y#R (GMRHATHA)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SiTadl W gage @ $ize /ITC on GST

Sheadl 3ua X &3 /ITC on GST Cess

100% NA
s1fafs fafAf? gxardst /Additional Specification Documents
A/ Raifésr AfRAAA /Consignees/Reporting Officer and Quantity
. e Refar oA AT | s
PHLSSN | - oty /Consignee udr/Address /Qpl:izt:ti’/o /Additional
o. .
Reporting/Officer equipment Requirement
e Number of months
Sanjay Dharmraj 180001, Telephone Exchange W'thm the cor)tract
1 S . . 1 period for which
Kasbe Building Kachi Chawani Jammu L .
service is required
124

Customized AMC/CMC For Pre-owned Products - 250 KVA Capacity Feeder Panel, LT
Panel, SDBs, Change Over Switches & Cables; AS PER ATC; Comprehensive
Maintenance Contract (CMC); AS PER ATC; No (1)

daeidhl RARPAT /Technical Specifications

12/15



faavu1/ Specification e/ Values
#R / Core
Product category 250 KVA capacity Feeder Panel, LT Panel, SDBs, Change Over Switches &
Cables
Product Brand AS PER ATC
Type of service Comprehensive Maintenance Contract (CMC)
Preventive Maintenance AS PER ATC
Frequency
Manpower Required No

us3iial /Addon(s)

ool g fAuiRa =Ja@dd fea/Minimum Floor Price defined by Buyer

el g fauifka =g=dd FEa/Minimum Floor Price
defined by Buyer

No

Y I HSCEMEAH) g Rad y#R (GMRHATHA)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SiTadl W gage @ $ize /ITC on GST

Sheadl 3ua X &3 /ITC on GST Cess

100% NA
s1fafs fafAf? gxardst /Additional Specification Documents
A/ Raifésr AfRAAA /Consignees/Reporting Officer and Quantity
. e Refar oA AT | s
PHLSSN | - oty /Consignee udr/Address /Qpl:z';t:ti'/o /Additional
o. .
Reporting/Officer equipment Requirement
e Number of months
Sanjay Dharmraj 180001, Telephone Exchange W'thm the cor)tract
1 S . . 1 period for which
Kasbe Building Kachi Chawani Jammu L .
service is required
124

ar g shdr o Rs i fw ot/ Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
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to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

ALL DOCUMENTS REQUIRED AS PER GTC/ ATC/ BOQ ARE REQUIRED TO BE SUBMITTED AND ALL TERMS A
ND CONDITIONS OF GTC/ATC/BOQ NEED TO BE COMPLIED

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdaor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.

6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Sep/GEM_2026_B_7981738/CLM0010/ATC_14_6c405329-b90e-4e73-8fa01788247732418_sde3electsgr_jk.pdf

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & TeH H ARG & WY HH A AST A arel ¢ & [T & Wlg W ufdey & da9 #
HIIT & WY qfH Ao TS A ared ¢ & ;s o =y 37 Afdg & [z @ & fow Jof oy gon 59 a8 [z &3 aren
qeTA WY & wH Golipd alIfds & orer o §AT ST &l 38 Igureld B glan 3R IS o e awon fhu S
T SHD IHUoled o Il U IHJAY Pl deehlel FHATE el AR Befed &b AT M T Hefeh HLars o 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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