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fag g&ar/Bid Number: GEM/2026/B/7987220
fedich /Dated: 03-09-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

21-09-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

22-09-2026 11:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Tamil Nadu

fa9eT @ ART/Department Name

Social Welfare And Nutritious Meal Programme Department
Tamil Nadu

WIS & AIF/Organisation Name

World Bank Icds Project lii

AT & A1 /Office Name

Chennai, Tamil Nadu

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :icds.tn@nic.in
Buyer Email id: icdsnmp@gmail.com

a¥g 4ol /Item Category

Custom Bid for Services - Aadhar Enrollment - UIDAI
Certified Professional Supply

A gofi/Similar Category

e Annual Maintenance Service for Aadhar Enrollment
Kit
e Hiring of Third-Party Inspection Agency

34 3@ /Contract Period 3 Year(s)
st & feraa 3iaa arffe etsax (3 anf &)

/Minimum Average Annual Turnover of the |25 Lakh (s)
bidder (For 3 Years)

3/FA dar & fow 3T @erd sgHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

S e H Ja3t F ASr Aavad HPpE ¢/Past ||

Experience of Similar Services required

TA3NaR uradr aeAes/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

THATHTHAS F foT 3gHa & auf 3R A3 A Fe ugra

&1 315 €/MSE Relaxation for Years of No
Experience and Turnover

eI & AT 3egya & auf 3K 3N’ A ge vara

&1 315 & /Startup Relaxation for Years of No

Experience and Turnover
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgreRt gRr 3ues fhu I gEards &
AR 3 T o arel Wl FAfagreERt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

95 dena & gt Wer Tad: J9 dea & o

3mags @5 i @& / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

3iieY vrgee 3ipdd fohdel T fpar srer &1 /

Number of Auto Extension count

faz ¥ Rayy el @fha fpar/Bid to RA enabled

No

95 @1 g /Type of Bid

Two Packet Bid

dbNdT FeAihd &b SR ThAD FTART &

/ Estimated Bid Value in INR (Inclusive of all
taxes)

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
gafag Afaa e (@ HO afed) AR a3

5000000

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

AP ugfd/Evaluation Method

Total value wise evaluation

A i arel AT G¥ardSt 93U IS ¥ /

Financial Document Indicating Price Yes
Breakup Required

HCIEYT @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uadr faaRu/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

2/9



suasdr IfRAYEMD Amount 50000

$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
siidel ufavid (% )/ePBG Percentage(%) 5.00

SISl & 3MmaeTe 7afd (a1E) /Duration of ePBG
required (Months).

38

(a). S &7 ordf &b 3egar Iéﬂﬂ?@?ﬁgﬁﬁmaﬁwﬁam$ﬁmﬁg$ma%mﬁmaamﬂam%lwﬁ
HIR & I hadt aEg3HT &b fow TN FAT3T & FoIT Far UeTar SUAST F T & U & | SAATRAT Y 5 Al & el o
e @M I §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uad) AR TUTE STATAd TR, e TE I gl &, ananeff & uey 3 gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

¢).3uaEr 3R Turee Stanad A arewdf & uer 3 1 arfew] / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

arandt /Beneficiary :

HOD

Directorate of ICDS. No.1, Dr, M.G.R. Salai, Taramani, Chennai, Tamil Nadu, Social Welfare and Women
Empowerment Department, Tamil Nadu,

(Director Cum Mission Director)

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

wHTEs @l aadi/MSE Purchase Preference

THTES @l adlgdr/MSE Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
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over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

THRId d 3Uals fe S $r 3maedewdr /Excel Upload Required :

Price Breakup Details - 1788420167.xIsx

AR deaar /3maas 3ea/Additional Qualification/Data Required

Scope of Work:1788417295.pdf

Payment Terms:1788417407.pdf

GEM Availability Report ( GAR):1788417671.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1788417756.pdf

Penalties:1788418992.pdf

Custom Bid For Services - Aadhar Enroliment - UIDAI Certified Professional Supply ( 1)

dmeidhr faRPAr /Technical Specifications

faeRu1/ Specification 4/ Values
PR / Core
Description /Nomenclature of Service Proposed for procurement Aadhar Enrollment - UIDAI Certified
using custom bid functionality Professional Supply
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
T3 /Addon(s)

ol g fAuiRa =Ja@dd fea/Minimum Floor Price defined by Buyer

ol g fauifka =g=dd FEa/Minimum Floor Price
defined by Buyer

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/excel/bid-9836357/1788420167.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9836357/1788417295.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9836357/1788417407.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9836357/1788417671.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9836357/1788417756.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9836357/1788418992.pdf

%.4./S.N / AR JHTaepe
T | sfaer® /Consignee gdr/Address Quantity /Additional
o. :
Reporting/Officer Requirement
600113,NO 1,Pammal Nalla Project /
1 Anbu Rajan Thambi Street, MGR Lumpsum N/A
Road,Taramani,CHENNAI. Based

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

3. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Director cum Mission Director, ICDS
payable at
Chennai

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

4. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. Any enhancement in the cost due to change in Tax will have to be borne by the bidder.

2. EMD is exempted for the Micro and Small Enterprises located within the State of Tamil Nadu for the
offered Service in this bid (As per Government Order G.0.Ms.No0.199 Finance Department dated 27.
06.2022)

3. Service Provider called for Built Own Operate and Transfer (BOOT) project on Aadhaar Enrolment, M
andatory Biometric Updates and Demographic update services along with UIDAI Certified profession
al Supply under ICDS Tamil Nadu.

4. If any addition or updating or deletion of software application by UIDAI for AADHAAR issuance and r

5/9



elated services should be carried out within the cost of the budget.

5. The Service provider should have the skills and capability to establish necessary infrastructure inclu
ding branch network, hardware, software, telecommunication facilities, human resources and opera
ting procedures and Supervisor / Operator which are certified operators/supervisors for Aadhaar enr
ollment process.

6. The sanctioned Manpower has to be ensured at any part of time during the whole contract period. A
Iso, sanctioned Manpower should be Technically Qualified to handle the AADHAAR related works ha
ving UIDAI certification. This Manpower shall be deploy to ICDS Aadhaar Enrolment Stations / premi
ses/ location allotted within the State of Tamil Nadu.

7. All the issues related to Manpower should be addressed by the Service provider.

8. The Service Provider should ensure that the Supervisor/ Operator will abide by the operational proc
edures specified in operating manual wherever applicable and comply with orders, directions, circul
ars or notices which may be issued or prescribed by ICDS Tamil Nadu or by UIDAL.

9. Supervisor / Operators must operate the ECMP / CELC Aadhaar peripherals owned by ICDS and all u
pdations specified by UIDAI may allowed to update in the CDPO office premises of ICDS.

10. Any Supervisor / Operator if blacklisted by UIDAI should be replaced by Service provider within 10 w
orking days and activated by UIDAI.

11. The Service Provider is required to have at least 20 % of the required UIDAI certified manpower on s
ervice provider firm for at least one year. Necessary documents relating to such manpower will be u
ploaded by the bidder for verification of the buyer. Such manpower will be part of total manpower to
be provided by the Service Provider in case he gets the contract against this bid.

12. The Service provider should have successfully enrolled of 62000 numbers under AADHAAR enrolme
nt in any one of the last three years (for the year 2023-24, 2024-25 and 2025-26))

13. Working hour of Aadhaar coverage must be within the official timings of ICDS office and Supervisor /
Operators may be allowed to operate machine during the holidays with prior intimation and approva
I

14. The bidder should not have been blacklisted by any of the State Government / Central Government
Departments / Government Undertakings/ Public Sector Undertakings. The bidder shall provide the
certificate (Self Declaration) to the effect that they have not been blacklisted.

15. Service Provider should have positive net worth. The bidder should provide Positive net worth certifi
cate with details of Liabilities, Loans, share capital and Assets etc., issued by Charted Accountant al
ong with valid UDIN as on date for proof of having Positive Net worth.

16. The GST registration certificate should be in the name of the bidding entity itself. Copy of GST regist
ration certificate should be enclosed and also to produce the proof for having filed the GST returns a
long with the bid document for the same for the last 3 years before the date of bid inviting date.

17. The Service Provider should have a valid GST registration in the state of bid inviting Authority.

The bid prepared by the Tenderer as well as all correspondences and documents rela
ting to the tender shall be in English language only. The documentary evidence / cert
ificates submitted along with the bid document in any other language other than Eng
lish or Tamil should be translated in English and should be notarized after the publish
ing date of bid the same should also be duly enclosed along with the document.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
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10.

contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Buyer Added Bid Specific Scope Of Work(SOW)
Text Clause(s)

The bid prepared by the Tenderer as well as all correspondences and documents rela
ting to the tender shall be in English language only. The documentary evidence / cert
ificates submitted along with the bid document in any other language other than Eng
lish or Tamil should be translated in English and should be notarized after the publish
ing date of bid the same should also be duly enclosed along with the document.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.
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9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmam=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f&=e7 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH A WA AT & TS 26 & T H AT & WY A T AN aR arel g7 & [ § wiig W ufdey & g9y &
HIT & YT H{H ol TS I drel o & s o =X 50 @A & [z ¢ & fow it o3 gom 59 a8 ©@3 & aren
qeTA WY & wH Uohgpd allfds & oo o @A s &l g8 gurelad delr elm 3R IS o ared avwon fRe S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR FIfed b AN M T Fel HILars o 3TAT 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260903
https://bidplus.gem.gov.in/bidding/bid/bidsla/96753919031449

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=3rarg/Thank You---
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