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{95 g=ar/Bid Number: GEM/2026/B/7988572
feeich /Dated: 09-09-2026

fas c&aasr / Bid Document

9= faur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

30-09-2026 15:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

01-10-2026 15:00:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

90 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Housing & Urban Affairs (mohua)

fQamer @ AT/Department Name

Ministry Of Housing And Urban Affairs

WIS & AIF/Organisation Name

Delhi Metro Rail Corporation Limited

AT & A1 /Office Name

Delhi Metro Rail Corporation Limited

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :sp.dhasmana.dmrc@nic.in
Buyer Email id: mallika0902@gmail.com

ool #rd1/Total Quantity

61

a&q 4vft /Iltem Category

Evaporator Coil of SALOON HVAC

GeMARPTS & @islh 1§ &¢ed / Searched
Strings used in GeMARPTS

Evaporator Coil of SALOON HVAC / RS2 Sr. No ITEMS VALUE 1
Tube Material Copper 2 Fin Material Copper 3 Fin Thickness
0.15 mm 4 Fin Pitch (FPI) 9 Nos 5 No of Tubes 20 * 7 Nos 6
Tube Dimension Dia 9.52 mm 7 Refrigrent Circuit 2 No's 8
Cooling Capacity 54 KW/15.35 Tons 9 Header Assembly 02
Nos (34.92 mm) 10 U bend Dia- 9.52 mm 11 Distributor
Connecting pipe Dia- 22.2 mm 12 Capillary tube 4*7 No's (Dia
6.5 mm, length- 500 mm, insulated with heat shrink sleeve)
13 Protective Coating "Blygold make paint (Polualxt) & primer
(Blygold3509) should be applied on all the joints, U bends,
headers & distributor pipes" 14 Design Approval "A tentative
drawing (Annexure A) is attached for reference. However, the
vendor have to submit detailed drawings based on its design
for approval of the Engineer. Engineer may witness and verify
its design and testing in detail for sample approval." 15
Experience The bidder must have experience of supplying
coils equal to or greater than 80% of the quantity being
tendered, for Rolling stock HVAC in last 5 years. 16 Insulation
FR insulation foam on top and bottom of the coil thickness 3
mm and 5 mm respectively. 17 Warranty 12 months from the
date of supply. 18 Delivery Material to be delivered at
concerned depots of DMRC.

GeMARPTS & @am 3= gRond / Searched
Result generated in GeMARPTS

Category not available on GeM for the text string uploaded by
the buyer

Ifgger & fov gafaa ufe AT / Relevant

Categories selected for notification

e Condenser Coil
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95 faavui/Bid Details

st & feraa itaa arffe etaax (3 anf &)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

29.41 Lakh (s)

TA3NAR uradr aeAgs/Turnover eligibility criteria

To be verified by the buyer at the time of technical evaluation

THATHUAS F foT 3gHa & auf 3R A3 A Fe ugra

Experience and Turnover

&1 315 €/MSE Relaxation for Years of No
Experience and Turnover

eI & T 3rga & auf 3N eei3iea’ @ e vara

IS & /Startup Relaxation for Years of No

fahar & #FT T gEAAS/Document required

from seller

Bidder Turnover,Certificate (Requested in ATC),Compliance of
BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 AREERT g 3l fFu v grardst @t
e & arer J9 arel geft AfeER #F fewer ared

§? WG A &/Do you want to show documents

uploaded by bidders to all bidders
participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & I e Taa: 9 e & o

RIS 98 i F&A| / Minimum number of bids |1
required to disable automatic bid extension

da$ STl / Number of days for which Bid |7
would be auto-extended

3i1er vrme e 3fABAH fhaeh A fpar ser &1 7/ 3
Number of Auto Extension count

= ¥ Ny e afeha fFar/Bid to RA enabled | No

&5 @& gy /Type of Bid

Two Packet Bid

ThAlhT FeicheT & SRIeT ehelichl TUEIOT ¥ o

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

#FT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

AQeToT 3maeaS (Fehag A0eTor ikeor /5id & @y

qd Usiighd TSI gRT)/Inspection Required (By No

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail
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TsaIser d/Advisory Bank State Bank of India

suadr TfRAYEMD Amount 196074

$didish faavor /ePBG Detail

vsarsel da/Advisory Bank ICICI
SIS ufaeia (% )/ePBG Percentage(%) 5.00

SUdrsh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

24

(a). S & erdf & TR STAL T & FTge =T B TARIT FIRY & fow s & Ay 37 AT eTardst Tedd ) & Tawas
BTN P AT had aEgH b fow ar I [ar3ft & forw Jar gerar STHET & T & UIF § | SAARAT B 57 Afd b I F AW
@M 11 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy.

(b).3TE 3R FUIG FAATAT TR, ST I 9L &It &, MeAdf & gaT gt arfew| / EMD & Performance security should be in
favour of Beneficiary, wherever it is applicable.

(c).3uaS 3R TuTeaT STATaAd U anemf & uet & el =wfRw| / Earnest Money Deposit (EMD) shall also be accepted by the
buyer in the form of a surety bond.

arardt /Beneficiary :
Jt. Venture of Govt. of India & Govt. of NCT of Delhi

Office of controller of stores, 1st floor, DO building metro train depot shastri park Delhi-110053
(Delhi Metro Rail Corporation Limited)

arelt fasrsar onay & foRar /1/ Bid splitting not applied.

TSNS Wl adiIdr / MIl Purchase Preference

THITSIS WE aam / MIl Purchase Preference Yes

AF 3 R Rkt & @l F wafdear, afy
S Hed L1+X% db & e # ¢/ Purchase 20

Preference to MIl sellers availabele upto price
within L1+X%

AF 34 sfear Wl # wufdear & fow fas &

# HPdd ufderd / Maximum Percentage of Bid 50
quantity for Mll purchase preference
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TSP TG (RAh-5T-5f3a1 B UrATHBAT) LT
2017 & 3THIT Had FIH 1/FAH 2 &b FAAT

Q3T T & Fraferd Hr sgafa & s
16.09.2020 (FHI-GHT W HAMAT wa a9 / Allow | Yes, in compliance with the MIl ORDER : DPIIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and applicable
time to time)

TATES @il aId/MSE Purchase Preference

THTES @Wle aTd/MSE Purchase Preference Yes

qaH 3R Y 377 A 3UG0T AAAHT /A erar

Tl # wATHSr, Al 3 Fed L1+X% / Purchase |15

Preference to MSE OEMs/ Service Provider
available upto price within L1+X%

qeH AR oY 377 qA suHoT AT /A Farar B
Tlig # wAfFear & fow fas & A & 3f¥wan

ufaerd / Percentage of Bid quantity/amount for MSE
OEMs/ Service Provider Purchase preference

25

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March o
the previous financial year, should be as indicated above in the bid document. Documentary evidence in the form of
certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountan
indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution
incorporation of the bidder is less than 3-year-old, the average turnover in respect of the completed financial years
after the date of constitution shall be taken into account for this criteria.

2. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier as
defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum local
content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the Purchas
preference, the bidder must upload a certificate from the OEM regarding the percentage of the local content and the
details of locations at which the local value addition is made along with their bid, failing which no purchase
preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating to percentage o
local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company and by a practicing
cost accountant or a chartered accountant for OEMs other than companies as per the Public Procurement (preferenc
to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers as per Mll order dated
4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are not eligible to participate
However, eligible micro and small enterprises will be allowed to participate .The buyers are advised to refer the OM
No.F.1/4/2021-PPD dated 18.05.2023. OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement
(Preference to Make in India) Order, 2017 and its subsequent Orders/Notifications issued by concerned Ministry
.Benefits of MSE will be allowed only if seller/service provider is validated on-line in GeM profile as well as validated
and approved by Buyer after evaluation of documents submitted.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by
Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the manufacturer /
OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service provider of the
offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and Small Enterprises
and hence resellers offering products manufactured by some other OEM are not eligible for any purchase preference
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered product
or service, and Buyer will decide eligibility for purchase preference based on documentary evidence submitted in
case of product bids, whereas in case of services the eligibility is automatically validated. If L-1 is not an MSE and
MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of purchase preference /price
band defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price and contract will be
awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are advised to refer the

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy for
Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. Benefits
of MSE will be allowed only if seller is validated on-line in GeM profile as well as validated and approved by Buyer
after evaluation of documents submitted.

Evaporator Coil Of SALOON HVAC ( 61 pieces )
(sparer: Ao 1 3R AoN 2 & AT IYfciehe & U F e TH A & fAT 3MaRTH/Minimum 60% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daeiidht RPN /Technical Specifications

ohar fafAf¥ gEarast /Buyer

Specification Document

Download

A /Raiféar 31w g2 arr/Consignees/Reporting Officer and Quantity

iR/ Raféar
ARAFA /Consignee qdr/Address T /Quantity
Reporting/Officer

Behadl & feaa/Delivery
Days

%.4./S.N
0.

110054,KHYBER PASS TRAIN
DEPOT, DELHI METRO RAIL
1 Geeta Bahuguna CORPORATION LTD., DCOS 50 120
BUILDING, NEAR BD ESTATE,
TIMARPUR, DELHI 110054

110092,DELHI METRO RAIL
CORPORATION LIMITED,
YAMUNA BANK DEPOT, ETU
BUILDING,E&M STORE

2 Samir Kumar Dey 11 120

¥ar gro S a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 2!
percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to increase
the ordered quantity up to 25% of the contracted quantity during the currency of the contract at the
contracted rates. The delivery period of quantity shall commence from the last date of original delivery order
and in cases where option clause is exercised during the extended delivery period the additional time shall
commence from the last date of extended delivery period. The additional delivery time shall be (Increased
quantity + Original quantity) x Original delivery period (in days), subject to minimum of 30 days. If the
original delivery period is less than 30 days, the additional time equals the original delivery period. The
Purchaser may extend this calculated delivery duration up to the original delivery period while exercising the
option clause. Bidders must comply with these terms.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/20296639/54/78/703/CatalogAttrs/SpecificationDocument/2026/9/2/specs___drawing_2026-09-02-15-45-03_44522fd334a6d7f91f9dde719b50852a.pdf

2. Scope of Supply

Scope of supply (Bid price to include all cost components) : Only supply of Goods

3. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid
document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Qualifying requirements for the bidder:

1.

2.

3.

Only Class-I Local Suppliers with minimum local content of 60% (as per provisions of Make in India Order
2017 included in Bid) are eligible to bid against this case.

Eligibility Criteria :-

(i) (a) Design Approval: A tentative drawing (Annexure B) is attached for reference. However, the vel
dor have to submit detailed drawings based on its design for approval of the Engineer. Engineer may witt
ess and verify its design and testing in detail for sample approval. Any firm deviating from the details in
pecification documents would be summarily rejected.

(b) Experience: The bidder must have experience of supplying coils equal to or greater than 80% of the
quantity being tendered, for Rolling stock HVAC in last 5 years.

(ii) Proof for Past Performance and Project Experience clause:- For fulfilling the experience criteri
the following documents may be considered as valid proof for meeting the experience criteria:-

a. “Contract/Purchase Order/LOA, copy along with Invoice(s) with self-certification by the bidder that
service/supplies against the invoices have been executed. In addition bidders shall be required to ¢
ubmit any of the following documents, Execution Certificate/Supply acceptance Certificate/Comple
on Certificate/performance certificate/Self-Certified CRAC (Consighee Receipt and Acceptance Cert
icate) to verify the supply credentials. Documents shall be properly signed and stamped/Digitally s
gned by the respective organisation”.

b. In case of any composite supply (supply involving other than same/similar items also or same/sirr

lar item being a part of the whole item), in such case the value of same/similar item shall be submi
ted that can be considered for qualification of past performance/experience.

c. The tenderer shall submit details of supplies executed by them in the below format of for the SUP
LY to be considered for qualification of past performance/Experience criteria.

SN Details of Purchase Order/ Details of Invoices Other document | Total Numbers of Coil
Contract/LOA S S

1

2

Eligibility Criteria of Minimum Average Annual Financial Turnover:

For Regular/Bulk order the Average Annual Financial Turnover during the last 3 years, ending 31st March
f the previous financial year should be at least Rs. 29.41 Lakh. As a proof in this regard the tenderer is ret
uired to submit duly audited Annual financial statements (Balance sheet, profit & loss account etc.) for th
last 3 years or a report from a recognized bank or a financial institution on financial position.

In case the offer is from a JV then the averages annual turnover of JV/ Consortium will be based or
percentage participation of each member (for e.g. If member-1 in a JV of two partners has percentage pal
ticipation = M and member-2 has percentage participation = N, and the averages annual turnover of me
mber-1 is A and that of member-2 is B, then average annual turnover of JV will be = (AM+BN)/100

In case of offers from Micro and Small Enterprises(Manufacturer of the offered products), the limits appli
able for Eligibility criteria for work experience for bulk ordering and Eligibility criteria for Average Annual -
urnover for bulk ordering shall be 75% of the corresponding values for these criteria (subject to their offel
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5.

10.

meeting of quality and technical specifications)”.

Bidders are required to submit a declaration regarding the percentage of local cont
ent of the offered products.

Performa for the Statement of the Local Content

L Details of the locations at
Activity/Component/Stage/ ) . % Local Conte
SN. Service WhIlCh the local value additi nt
on is made

Warranty term: - “12 months from the date of supply.”
Deviations

a. All deviations, comments and exceptions shall be furnished exclusively in Annexure-A (Statement ¢
f Deviations).

b. Any deviation, qualification or condition mentioned elsewhere in the bid shall be treated as null anc
void and deemed to have been withdrawn.

C. If Annexure-A is not submitted, the bid shall be evaluated on the basis of Nil Deviations.

d. Deviations affecting the tender conditions, specifications or scope of supply may render the offer li
ble for rejection.

EMD: EMD amount is to be submitted only through RTGS/Internet Banking. EMD in the form of BG/DD/Ba
ker's Cheque/FDR will not be accepted. Account details for RTGS/NEFT are mentioned below:

DELHI METRO RAIL CORPORATION LIMITED.
A/C: 35281970524

IFSC Code: SBINO000691

STATE BANK OF INDIA

11, SANSAD MARG, NEW DELHI.

The PBG to be submitted shall be as per the prescribed format attached (Annexure-c) in the Buyer uploa
ded ATC.

Performance Security (PBG) is to be furnished within 30 days of the award of the contract. If the contact
r, having been called upon by the purchaser to furnish performance Guarantee fails to submit the same v
thin 30 days and there is a delay in submission of Performance Security on his part then the same can be
condoned by the Tender Accepting Authority but subject to charging of penal interest at rate of 0.5% per
week of the performance Bank Guarantee amount for delayed period. In normal course if PBG is not subn
itted within 60 days of LOA, the contract may be cancelled and other penal action may be taken against
he contractor.

The Performance Security (PBG) should remain valid for a period of 6 months beyond the date of comple
on of all contractual obligations of the supplier, including warranty obligations.

11. Payment Terms: 100% after receipt & acceptance of material through E-payment.
12. (i) For deliveries of items to Delhi Metro Depots within Delhi, the GST number to be

used in Invoice (both in bill to and ship to) is “GSTIN: 07AAACD3254A2ZA".

(ii) For deliveries of items to Delhi Metro Depots in Ajronda/Gurgaon or Bahadurgad Depot (in Haryana), 1
he GST number to be used in Invoice (both in bill to and ship to) is "GSTIN: 06AAACD3254A1ZD".
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5. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their Competent
Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its outcome, and
consequences thereof including any restriction arising in the bidding process due to these ATCs and including the
modification of technical specifications and / or terms and conditions governing the bid.All representations /
grievances pertaining to the ATC clauses shall be raised with the buyer organization directly and not with GeM.If an\
of the clause(s) is/are incorporated by the Buyer regarding the following, the bid & resultant contract shall be
treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel the bid forthwith, without
issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such Custom /
BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such suspension
period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as the
case may be, shall be permitted in cases where trial / sample are allowed as per approved and published
procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector Enterprises
Headquarters. If there is any violation of trial / sample clause with regard to approved policy of the Buyers’
Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be determined and
redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1 bidders
against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders
through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogues or bunching a BoC
with the main category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such representations
and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages,
2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions
Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into force by the
Government of India.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Sep/GEM_2026_B_7988572/CLM0010/Annexure_1526e477-911e-469b-b7231788413656261_DyCOS_RS.pdf

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall
continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is contradicted
by the conditions stipulated in Service Level Agreement specific to said Service, then it will over-ride
the conditions in the General Terms and Conditions.

IE 9 arar=g oual & 3ideia oft earf@g & /This Bid is also governed by the General Terms and Conditions

SIH B WA T Al & TS 26 & TG A ARG & AT HfA AT AN A arel & & O F Tlg W gfcday & d@g 7 AT
& WY HfA e TS T arel o & s o e 59 A & Gz @ & e T oy ghor 59 ag s ¢ arem @
WSS & wE Gl FIRE & o7 od FHT =T B gHH AU BA glam 3R P A g Gwon e 1A T FHa
HUST F B W HJAT P cdeehiel HAH DA 3 Plefed & HJAT 3T HT BIfell HL@S Pl 3TUT FAM /in terms of GeM GT

clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border wil
India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of th
and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---g=arg/Thank You---
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