¥ GeM 75
Gove Azadi kg,
:...’.‘ e Markelp!ace

Amrit Mahotsav

fag g&ar/Bid Number: GEM/2026/B/7990206
fedich /Dated: 03-09-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

14-09-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

15-09-2026 12:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Delhi

faswar @ AT/Department Name

Revenue Department Delhi

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

District Magistrate (north East) Nand Nagri Delhi

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :neadm@nic.in
Buyer Email id: so-ctbne-rev@delhi.gov.in

a¥g 4ol /Iltem Category

Manpower Outsourcing Services - Fixed Remuneration -
Admin; Data Entry Operator; High School

(Y 3@ /Contract Period 1 Year(s)
s @& gaa# 3itaa affte iR (3 auf @)

/Minimum Average Annual Turnover of the |13 Lakh (s)
bidder (For 3 Years)

3/8A dar & fow 3T @era sgHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

S e H Ja3t F ASer Aavad HPpE ¢/Past ||

Experience of Similar Services required

TA3NAR uradr aeAes/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

auf & AT TG TN F TATHS P g WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

I3 & forw 3rgwa & anf 3R et & ge vare
&1 318 ¥ / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgraRt gRr 3ues fhu I gEardst &
fAfaer 3 amer o arer Il RAfdgeRt @ fe@rr
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

5 e & IFT W Tad: A9 gea & fow
3aeTsd s fif H==@r| / Minimum number of

bids required to disable automatic bid
extension

ders seell| /7 Number of days for which Bid
would be auto-extended

3ifer Taaee 31fhad fhael e fhar srew #1 /

Number of Auto Extension count

fas @ Ray Neret @b f5ar/Bid to RA enabled

No

93 @ g /Type of Bid

Single Packet Bid

dbehT FeAiched & SR dhehl FAARIOT &
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

Heaid ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST ABHT TS ¥ /

Financial Document Indicating Price Yes
Breakup Required

HEIEY @Ws/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suasdr IfRAYEMD Amount

138920
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$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
siidel ufavid (% )/ePBG Percentage(%) 5.00

SISl &7 3MmaTe 37afd (a1E) /Duration of ePBG
required (Months).

14

(a). SIH P Al &b IFFAR STHE Fe &b I AT Bl AT I & fow 9z & @y du Fafda qrards uegd e &1 Towas
HIR & AT hadt aEg3HT &b fow o 21 Fart & foIT Har YeTdr SUAST ¥ P & UIT & | ST RAT Pl 37 Afd &b grak &
I TW@T I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaSY AR TUTEa ST TR, e TE I gl &, anameff & uey 3 gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uAST 3R TuTeT STATAT Y anemadf & ueT & ey =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

arandt /Beneficiary :

S.0
District Magistrate (North East) Nand Nagri Delhi, Nand Nagri, Delhi
(Manoj Kumar Raghav)

el fasrser onay A& fRar 9r1/ Bid splitting not applied.

THANSINS 3arel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

TAEs Wil a¥d/MSE Purchase Preference

THTHS Wl adIdl/MSE Purchase Preference No

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
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subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3faRes A9aar /3maas ser/Additional Qualification/Data Required

Manpower Outsourcing Services - Fixed Remuneration - Admin; Data Entry Operator;
High School ( 13)

daeidh AR’ /Technical Specifications

fdeRu1/ Specification 4/ Values
PR / Core
Type of Function Admin
List of Profiles 822araEtr;:ry
Educational Qualification High School
Specialization Not Required
Post Graduation Not Required
Specialization for PG Not Applicable
Experience 0 to 3 Years
State NA
District NA
Zipcode NA
Is Ge_ographical presence of the Service Provider registered office is required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Delhi
Us3iie /Addon(s)

ol g AUiRa =gad Aea/Minimum Floor Price defined by Buyer
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el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

%.4./S.N

R/ Raféar

3@ /Consignee
Reporting/Officer

gdr/Address

AT 6 A

/ Number of

Resources to
be hired

3ifaRe 3maadar
/Additional
Requirement

Manoj Kumar
Raghav

110093,0/0 District Magistrate
(North East) Nand Nagri Delhi

13

e Basic monthly pay
(INR) exclusive of
GST : 22411

e Bonus (INR
Monthly) : 0

e EDLI (INR Monthly)
:0

e EPF Admin Charges
(INR Monthly) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : O

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 0

e Provident Fund
(INR Monthly) :
1950

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 12

»ar g shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Service & Support
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AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

2. Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

DDO DISTRICT NORTH EAST
payable at
DELHI

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

GOVT. OF NCT OF DELHI
OFFICE OF THE DISTRICT MAGISTRATE (NORTH EAST)
DEPUTY COMMISIONER OFFICE COMPLEX, NAND NAGRI, DELHI

Tender Notice

District Magistrate (North East) invited all reputed firms/Companies/Proprietors GeM Online Singl
e Packet Bids for hiring of 13 Nos. of Data Entry Operators for one year. The details are as under:-.

(1) Bid Details

Name of Work Hiring of 13 Nos. of Data Entry Operator contr] Remarks
actual basis

Rs.4630685.04/-

Estimated Cost (Wages + PF+ Service Char
ges+ GST)
Earnest Money (EMD) Rs.1,38,920/- @3% of estimated cost
@5% of estimated cost
Performance Security
Deposit

1. In case any holiday is declared by the Government on the day of opening, the tenders will be opened o
n the next working day at the same time, but the last date & time for receipt of online Bid/tender documen
ts will be closed on the same day and time, as scheduled above.

2. Bidder shall have to submit their bids on GeM Portal only no physical document will be considered

3. The District Magistrate (North East) has reserved the right to accept or reject any or all tender(s) at
any state.

4. Corrigendum/addendum to this tender, if any will be uploaded on the GeM Portal.

5 Bidder’s offer is liable to be rejected, if they don’t upload any of the certificates/ documents sought
in the Bid document.

6. The individual signing the tender form or any document forming part of the tender on behalf of Propri
etor/Company/firm shall be responsible to produce an authenticated copy of the resolution pass
ed by the Company, or Power of Attorney duly executed in his favour stating that he has the aut
hority to bind other such persons of the firm as the case may be in all matters pertaining to the t
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ender including the arbitration clauses. If subsequently, the person so signing fails to provide the
said copy of resolution passed or Power of Attorney within a reasonable time, the Government,
without prejudice to other civil and criminal remedies may cancel the tender and hold the signa
tory liable for all costs and damages. In case of registered or unregistered Partnership firm, all th
e partners should sign the tender. In case any person signs the agreement on behalf of any limit
ed company he will produce letter of authority /resolution passed by firm/company empowering
him to sign the agreement on behalf of the company or firm.

(2) QUALIFICATION CRITERIA

S. No. Condition Documentary Evidence
(Self-attested)
1 The bidder should be a Company registered u | Copy of Certificate of Registration/ Incorpor
nder Indian Companies Act, 1956 or ownershi | ation/ GST Registration
p registration under the Registration Act., 19
08 or a Sole Proprietor/ Partnership Firm regis
tered under Indian Partnership Act, 1932 or Li
mited Liability Partnership Firm under Limite
d Liability Partnership Firm Act 2008.
2 GST Registration of Delhi Self attested copy of GST Registration of D
elhi Only
3 PAN No. of the firm/agency Self attested copy of PAN card is to be sub
mitted on the name of firm/agency/propriet
or as applicable
4 EMD @3% of estimated value of contract In favour of DDO District North East, payabl
e at Delhi
EMD exempted for MSME and Startup subje
ct to submit valid MSME certificate in conc
erned work
5 The Bidder should have minimum average an | Certified/ Verified from the Chartered Acco
nual financial turnover to the tune of 30% (Rs | untant clearly stating the turnover alongwit
.13,89,205/-) of estimated cost in similar wor | h and duly filled Annexure-I
k during last 03 financial years.
The bidder shall submit copies of Work O
6 The Bidder should have experience of having | rders along with Work Completion Cert
successfully completed similar works during | | ificates issued by the respective client(s),
t 3 vears clearly indicating the nature of work and t
ast > years. he value of the completed work.
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7 The Bidder has to submit affidavit on NJPS dul Format of NJSP at Annexure -l
y attested by notary public on Rs.100/- e-sta
mp

8 Copy of valid registration of ESI from Delhi G | Self attested copy of ESI registration of Del
NCTD hi

9 Copy of valid registration of EPF from Delhi G | Self attested copy of EPF registration of Del
NCTD hi

10 Copy of valid registration of Labour Departme | Self attested copy of Labour Registration of
nt from Delhi GNCTD Delhi

11 The service provider should have a registered | Documentary proof along with GST registra
office located in Delhi Only. tion certificate must be uploaded on GeM p
ortal

(3) EARNEST MONEY DEPOSIT

a. The tenderer shall furnish, as part of its Bid, an EMD Rs.13,8920/- @ 3% of estimated bid value in th
e form of Bank Fixed Deposit Receipt/Demand Draft from a commercial bank in favour of DDO O/o Distric
t Magistrate (NE), DC Office Complex, Nand Nagri, Delhi. The scanned copy of instrument of EMD m
ust be attached along with the Bid and Original instrument must be submitted in Caretaking Branch,
Office of the District Magistrate North-East Delhi, DC Office Complex, Nand Nagri, Delhi - 93 before openin
g of Technical Bid. Tender without Earnest Money in the prescribed form, will not be accepted.

b. Any firm registered with NSIC/MSME/STARTUP is exempted from submission of EMD, as per Rule 170 of
GFR i.e. “Micro and Small Enterprises (MSEs) as defined in MSE Procurement Policy issued by Departme
nt of Micro, Small and Medium Enterprises(MSME) or are registered with the Central Purchase Organizati
on or the concerned Ministry or Department.

d. Unsuccessful Bidder's EMD will be returned within 30 days after award of the tender.
e. No interest will be paid on the Earnest Money Deposit.

f. The Successful Bidder's Bid EMD will be refunded once the successful Bidder deposits the Performance
Bank Guarantee on award of work.

g. The EMD may be forfeited:

If Bidder (i) withdraws it’s Bid during the period of Bid validity specified by the Bidder on the bid form:
or (ii) modifies its Bid price during the period of Bid validity specified by the Bidder on the form. (iii) if t
he successful Bidder fails to sign the Agreement.

(4) PERFORMANCE SECURITY DEPOSIT

a. On receipt of the Letter of Acceptance from the Department, the successful bidder shall remit a Perform
ance Security Deposit (PSD) @ 5% of the contract value within 07(seven) working days from the date of re
ceipt of letter of acceptance in the form of an Account Payee Demand Draft/ Fixed Deposit Receipt from an
y of the Commercial Banks, in favour of DDO O/o District Magistrate (NE), DC Office Complex, Nand
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Nagri, Delhi with a validity period of 60 days beyond the date of completion of all contractual obligations
by the concerned agency.

b. Security Deposit amount remitted will not earn any interest.

c. Upon complete fulfillment of contract period by the successful bidder, to the satisfaction of the departm
ent, the performance security deposit furnished by the bidder will be released after recovery of dues, if an

Y.

d. In case of any default on the part of successful bidder/ non satisfactory performance, performance secu
rity shall be liable to be forfeited.

(5) FINANCIAL TURNOVER

ANNEXURE -l

Financial Year Assessment Year Amount (Rs.)

Note : Certified from Charted Accountant

Signature of Bidder

With Seal

(6) Additional Terms and Conditions (ATC)

1. The service provider should have a registered office located in Delhi. In support, documentary proof mu
st be uploaded on GeM.

2. The District Magistrate (North East) has reserved the right to cancel contract with the successfully award
ed bidder subject to service found not satisfactory or any complaint and withhold the payment and his perf
ormance security money shall be forfeited including black listing the agency.

3. The District Magistrate (North East) reserves the right to terminate the engagement of the Data Entry O
perator at any time, if a permanent employee is appointed against the post presently filled through the ag
ency.

4, If any information furnished by bidder is found to be incorrect or false at any time, the contract will
be liable to be terminated without any notice and the security deposit is liable to be forfeited including bla
ck listing of agency.

5.  The District Magistrate (North East) has reserved the right to reject any or all bids without assignin
g any reasons at any stage.

6. The Department will not bind to appoint each and every Data Entry Operator (DEO) provided by the
agency. The department may choose the DEO on the interview and skill test as required.

7.  The contractor shall not replace the Data Entry Operator at randomly itself. This shall be done with
the prior approval of the department.

8. If the contractor provides any new Data Entry Operator in case of resignation of any old Data Entry
Operator, the Department will select Data Entry Operator after approval of screening committee/ selection
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committee.

9. After the award of work to the contractor, in view of sensitivity/ safety and smooth functionality of D
epartment. The Department reserved the right to retain all old existing staff or some manpower or change
all, if required.

10. The rate/ wages will as per the minimum wages order issued by Labour Department and rate will be
revised as and when the minimum wages rates are revised by Labour Department, GNCTD.

11. The contractor shall comply with all the statutory provisions as laid down under various Labour Laws/
Act/ Rules like Minimum Wages, Provident Funds, ESI, Delhi Shops and Establishment Act., Bonus, Gratuity
, Contract Labour (R&A) Act, Delhi Works Contract Act and other labour Lows/Act/Rules in force from time t
o time at its own cost. In case of violation of such statutory provisions under Labour Laws and / or any othe
r laws applicable, by the contractor, there will not be any liability on part of Department/Government. The
contractor must submit, along with monthly bills the proof of having deposited service TAX/PF/ESI/GST or a
ny other government dues with the concerned authorities.

12. The contractor shall provide details of Data Entry Operator alongwith copy of educational documents
and all personnel details like Address, Aadhar, PAN, DOB etc as required.

13. The minimum age of Data Entry Operator should be 18 and maximum should be 45 years.

14. The Department/ Government will be under no legal obligation to provide employment to any of the
Data Entry Operator of the contractor after expiry of tender/ agreement/ contract period and Department/
Government recognize no employer/ employee relationship between Department/ Government and the pe
rsonnel deployed by the contractor.

15. The Department/Government shall not be responsibility financially or otherwise for any injury to the
Data Entry Operator in the course of performing the functions/ duties as per the tender.

16. The Department/ Government shall not pay any overtime allowance (OTA) to the Data Entry Operator
provided by the contractor in any case. The hiring of Data Entry Operator from firm shall be purely on outs
ourcing basis and no claim for regularization shall be admissible.

17. The contractor will release the salary every 7th of month. Thereafter submit a certificate regarding rel
easing of salary of DEOs. The contractor will have to submit bills in the name of District Magistrate (North

East) in triplicate alongwith verified attendance certificates, Salary Breakup Chart and challan of deposited
PF/ESI/ST in r/o the Data Entry Operator deployed in office of DM(North East).

18. Any act of the on the part of renderer to influence anybody in the Department is liable to rejection of K
is tender.

19. Any legal dispute/ arbitrations, if any are subject to the jurisdiction of Delhi only.

20. The duration of the service contract shall be extended for further one year subject to satisfactory pe
rformance, approval of the Services Department, GNCTD, and approval of the Secretary-cum-Divisional Co
mmissioner (Revenue), GNCTD.

21. The duration of the contract shall initially be for 3 months. The remaining of the contract duration shall
be subject to approval by the Services Department as well as the Secretary-cum-Divisional Commissioner (
Revenue), GNCTD.

(7) AFFIDAVIT ON NJSP DULY ATTESTED NOTARY PUBLIC ON Rs. 100/- e-STAMP

Annexure-Il
I/We undertake that:
1. The undersigned certifies that I/We have gone through the all Additional Terms and Conditions (
ATC) of Bid No. and Date mentioned at SI.No.01 to 21 and undertake
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s/undertake to comply with the same.

2. I/We undersigned hereby bind myself/ours selves to District Magistrate (North East), Delhi to pro
vide the manpower service during the prescribed period.

3. The service as per the requirement of the District Magistrate (North East), Delhi as regard to the
quality and kind of service shall be final and binding upon me/us.

4. I/We hereby undertake to provide Data Entry Operator service during the validity of tender as pe
r directions given in the order within stipulated period positively.

5. The condition herein shall also form part of the agreement to be entered into or treated as, agre

ement itself of the description of District Magistrate (North East).

6. If I/We fail to supply provide service on demand immediately, the District Magistrate (North East
), has every authority to compound or forfeit the Contract Performance Security apart from imposin
g penalty as applicable and the District Magistrate (North East).

7. I/We declare that no legal/financial irregularities involving the proprietor/partners/ directors or th
e tendering firm/company are pending.

8. I/We undertake that the wages of Data Entry Operator always will be on as per minimum wages o
f Labour Department, GNCTD.

9. I/We do hereby solemnly affirm and declare that the individual/firm/company is not black listed/p

rosecuted by any Central/State Governments/UT/Departments/Officers/Statutory bodies/Autonomo
us organization/Corporations etc. or any court of law and against any partner or share holder there
of directly or indirectly connection with or has any subsisting interest in business of my/our firm.

10. The District Magistrate (North East) reserves the right to relax any term and condition in the interest
of functioning of District Administration work.

Dated: Signature and Seal of Bidder

4. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

DDO DISTRICT NORTH EAST DELHI

payable at

DELHI

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
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Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
o All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.
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This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g @z 3R ercd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & TeH H ARG & WY HH A AST A arel ¢ & [T & Wlg W ufdey & da9 #
HIIT & YT qfH AT WS A ared ¢ & ;s o =X 39 Afdg & [z @ & fow Jof oy @or 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & orer dd §#T s &l 38 3gureld B glan 3R IS o aed awon fh S
T SHD IHUoled o Il U HJAY Bl deehlel FATE el AR Blfed &b A 31 T Hefeh HLars o 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260903
https://bidplus.gem.gov.in/bidding/bid/bidsla/96819538654864
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