GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fog @=ar/Bid Number: GEM/2026/B/8014301
fedis /Dated: 15-10-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

05-11-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

06-11-2026 11:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Labour And Employment

faswar @ AT/Department Name

Employees State Insuarnce Corporation

IS H AFA/Organisation Name

Employees State Insurance Corporation

PRIt 1 ATAA/Office Name

Esic Hospital Ezhukone Kollam

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :ms-ezhukone.ke@esic.gov.in
Buyer Email id: padmakumar.c@esic.gov.in

a¥g 4ol /Iltem Category

Hiring of Water Tanker Service - Hospital usage; Open Well,
Bore Well, Hybrid Well; Tempo with PVC Tank

(Y 3@ /Contract Period 1 Year(s)
s @& ~gaa# 3itaa affe e (3 R awf

@) /Minimum Average Annual Turnover of |4 Lakh (s)
the bidder (For 3 Financial Years)

30l/8A a1 & fow 3T faord gHa &

ad/Years of Past Experience Required for 2 Year (s)
same/similar service

3 aveE & A3t & WSer MaAF 3era g/Past Yes

Experience of Similar Services required

TA3NAR uradr aeAgs/Turnover eligibility criteria

GeM verified turnover

TATHTHAS P foT 3gHa & auf 3R A3 A Fe ugra

&1 315 €/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT & AT 3ega & auf 3K <30’ A ge vara

&I 718 ¥ /Startup Relaxation for Years of No

Experience and Turnover

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
o ¥ R e afhy Fa1/Bid to RA enabled | Yes

Rad Nerelt A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeieheT & NIt Aeheiichl TTENIOT ]

/ Estimated Bid Value in INR (Inclusive of all
taxes)

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
gqafaa Afaa e (@ HO afed) aRdT sud &

400000

el ugfa/Evaluation Method

Total value wise evaluation

FITYAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3ma’Iehdr/Required No

sl faavor /ePBG Detail

wsarse! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 14
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(a).3UHAST AR HUIGA STATAd T, Te TE 9] el &, el & uay & gielr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

OFFICE SUPERINTENDENT

ESIC Hospital Ezhukone Kollam, Employees State Insuarnce Corporation, Employees State Insurance Corporation,
Ministry of Labour and Employment

(Padmakumar C)

el fasrsar oay A& foRar r1/ Bid splitting not applied.

THA3NMSINS 31]drels/MIl Compliance

THIMSIMS Hgarer=t/MIl Compliance Yes

TATES @il adIa/MSE Purchase Preference

THATES WG aAa/MSE Purchase Preference Yes

qeA 3R Y 3TH F suDor A/ Aar gerar
B TWlg #A WATHGT, G 3Ad Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeH 3R Y 3TA AT 3US0T fAAT/Aar verar P
il # wAfASA & v [ Hr 7@ & FfAHqH

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. The minimum average annual financial turnover of the bidder during the last three financial years, ending on
31st March of the previous financial year, should be as indicated in the bid document. The turnover of the bidder
shall be validated by the system based on the financial data available on the GeM portal. The average turnover
shall be calculated based on the last three financial years where data is available; in case data is available for
only two of the last three financial years, the average shall be computed based on those two years. In case the
date of constitution / incorporation of the bidder is less than three years old, the average turnover in respect of
the completed financial years after the date of constitution / incorporation shall be taken into account for this
criterion. No separate documentary evidence is required to be uploaded by the bidder for this criterion, as the
system shall derive and validate the turnover figures from the data available on the GeM portal.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
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quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

6. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

3faRs deaar /3maasd 3er/Additional Qualification/Data Required

Pre Bid Detail(s)

Hed fA=Idr €3 &&aasi/Pre-Bid

Date and Time W-f9s ¥a1/Pre-Bid Venue

23-10-2026 10:00:00 ESIC HOSPITAL EZHUKONE

Hiring Of Water Tanker Service - Hospital Usage; Open Well, Bore Well, Hybrid Well;
Tempo With PVC Tank ( 8)

dmetidhr faRPAr /Technical Specifications

fdeRu1/ Specification 4/ Values
®R / Core
Purpose of Water Hospital usage
Source of Water Open Well , Bore Well , Hybrid Well
Type of Tanker Tempo with PVC Tank
Capacity of Tanker (in Ltr) 3000
Per day KM run range 11-20
Frequency of Supply of water On-Demand
State NA
District NA
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

faaRu1/ Specification

e/ Values

Zipcode

NA

us3iial /Addon(s)

Number of Floors at which water pouring per day is required (4m=1floor) || 3-5

Water Quality Report of Water Source

Yes

aR® faavor /Additional Details

Destination where water to be supplied

ESIC HOSPITAL EZHUKONE

ol g1 AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el g AU =gada FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

691505

FArYAT & AEr
. e/ Reféar / Estimated T N ——
%.49./S.N . Quantity of o
3R®d /Consignee qdr/Address Water tanker /Additional
o. .
Reporting/Officer required per Requirement
day
e Number of time
water quality
report is required
691505,ESIC Hospital, during contract
1 Padmakumar C Ezhukone, Kollam, Kerala - 8 duration : 1

e Number of days
during contract for
which water supply
is required : 365

ar g shdr o Rs i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

5/12



2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

A. SCOPE OF THE BID:

1. The Medical Superintendent , ESIC Hospital, Ezhukone invites bids for supply of WELL
WATER, from the agencies/ individuals/ water suppliers for the supply of portable water during dry
season of the year at ESICH Ezhukone.

2. The approximate daily requirement is around 24000 L during dry seasons which may
increase or decrease as per requirement. As per the requirement only the indent will be placed.

B . ELIGIBILITY CRITERIA

1.The bidder should have the PAN Number and GST registration certificate. The Agency should enclo
se self-attested copies of registration certificates of letter of allotment of PAN/PAN Card under the In
come Tax Act falling which the tender will have to produce all these original documents at any time
demanded by the Competent Authority.

2.The bidder shall submit the test report of water, which should pass drinking water parameter of W
HO specially in regard to TDS level (should be below 300 PPM), or any such yardsticks prescribed by
the appropriate authority.

3.The water supplier should comply with regulations of concerned authorities like Local Administrati
on Department and should produce the Trade License obtained from that department and should al
so give details of bore well location or the details of the filling point from where the water is brought

4, The bidder should not have been blacklisted by any company or PSU or State /Central G
ovt. or Autonomous Bodies. For this, bidder must provide a notarized or self- certificate declaring
they have not been blacklisted by any company or PSU or State /Central Govt. or Autonomous B
odies.

5. The SUCCESSFUL BIDDER who satisfies the technical conditions stipulated in the tender
document and who have uploaded all the documents required will only be considered as qualifie
d tenderer after the technical evaluation. The tenders of such qualified tenderers alone will be co
nsidered for “Opening the Price Bid".

C. BID EVALUATION

1. The rate quoted in the price bid must be inclusive of all charges, taxes for supplying wa
ter at ESICH, Ezhukone premises and no extra payment whatsoever on any account will be pa
yable to the contractor.

2. Rates should be offered unconditionally and if rates are submitted with any conditions,
such tenders are liable to be rejected.

3. The quoted rate is final and can’t changeable during the entire period of the contract.
4, Subject to satisfaction of all terms and conditions of this tender, the bidder quoting the

total lowest price in the financial bid shall be awarded the contract. If more than one bidder qu
otes the lowest rate, as per guidelines in GeM portal, the buyer shall have two options for plac
ement of contract.
a) Placement of contract based on the Algorithm runs by GeM syste
m (or)
b) Placement of contract on anyone of the L-1 bidders based on any
criteria as deemed fit by the Buyer with appropriate internal approvals.

The decision of the MS, ESICH Ezhukone in this regard is final.

D. PERFORMANCE SECURITY DEPOST (SD)
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1. Bidder whose tender is accepted, should submit the following within 15 days of award of ¢
ontract.

Security Performance Deposit (SD) either Bank Guarantee or DD for an amount of 5% of the
bid value drawn in favor of ESIC A/c No:01 from any nationalized bank before the agreement
with ESIC H, Ezhukone is entered in to.

2. Interest on Security Deposit: No interest shall be paid on such security deposit, which sha
Il remain with institute during the contract period and it shall be released only after 02 mont
hs after expiry of the contract, subject to clearance of all dues by the contractor.

3. Forfeiture of the SD: The whole amount of the security deposit shall liable to be forfeited i
n case of breach of any of the terms agreed upon by the contractor or the contractor not bei
ng able to continue the contract for the entire duration of the contract on the same rates, ter
ms and conditions.

4. The Security Deposit will be returned to the Bidder after completion of contract period, aft
er deducting penalty amount, if any.

5.1n case of termination of the contract for any breach or any reason stated in this tender, t
he vendor shall have to continue supply of water with same rates till alternative arrangemen
ts is made by the ESICH Ezhukone.

E. CONTRACT PERIOD

The contract will be initially for a period of One year, which can be extended for further peri
od of maximum three year’ subject to satisfactory performance of the work at the same ten
dered rate, & if such extension is offered by ESICH, Ezhukone, the same must be accept ed
by tenderer.

F. TENDER TERMS & CONDITIONS:
1. The period of this agreement will be for One year renewable to maximum three years inc
luding the first year from date of agreement on mutual consents.
2. If any malafide intention on account of work of the bidder is observed, the bidder will be
blacklisted by the MS, ESICH EZHUKONE.

3. The MS, ESICH EZHUKONE reserves the right to change the quantity/upgrade the criteria
/ drop any item or part thereof/extension of date at any time before issuing work order/purcha
se order.

4. The SUCCESSFUL BIDDER will have to commence the work on regular basis within stipula
ted days of the issuance of the work order, failing which the firm will have to bear the entire c
ost of the alternate arrangement or the fine as decided by the MS, ESICH EZHUKONE.

5. The SUCCESSFUL BIDDER will have to execute the Contract Agreement with the FIR ST P
ARTY on a Non-Judicial Stamp Paper of Rs.100/- (Rupees One Hundred Only).

6. The SUCCESSFUL BIDDER should be able to supply water on every day including Holiday
s /Saturday/Sunday. If he fails to deliver in time, the MS, ESICH EZHUKONE reserves its right to
get the same through other agencies. All payments made to other agencies shall be adjusted fr
om contractor’s balance payments/ Security Deposit with appropriate fine if applicable.

7. The drivers shall strictly observe the traffic rules and should not drive the vehicle inside E
SIC H, Ezhukone above the speed of 10 Km/hr. If any accident, injuries or harm is sustained by
the vehicle inside & outside ESICH, Ezhukone all the claim, liabilities, compensation will be un
der the scope of agency to which the concerned vehicle belong.

8. If any damage is caused by the SUCCESSFUL BIDDER to the MS, ESICH EZHUKONE buildi
ng or any other damage noticed during the movement of water lorry or otherwise should be m
ade good by the SUCCESSFUL BIDDER or the expenditure incurred in this connection will be de
ducted from the payments of water bills.

9. Preferably, the SUCCESSFUL BIDDER should have tankers with the capacity to fill the tank
s according to the specified requirements, the tanker capacity should not be less than 3000 Lit
res.

10. The Bill for water supply will be raised on monthly basis by the SUCCESSFUL BIDDER to th
e MS, ESICH EZHUKONE supported with invoices, statement of gate passes etc., and duly certif
ied by authorized representative of ESIC Hospital Ezhukone.
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11. Water shall have to be supplied on urgent basis on short notice, as and when required, wi
thin Two hours of receiving the telephonic/E-mail order by the SUCCESSFUL BIDDER.

12. If the SUCCESSFUL BIDDER failed to provide the water then it should be responsibility of t
he SUCCESSFUL BIDDER arrange alternative arrangement for supplying of water within 2 hour
s from time of purchase order in case of failure, a penalty of Rs 1000/- in addition to cost of alt
ernate arrangements may be imposed by the MS, ESICH EZHUKONE.

13. Tank inside & outside shall have to be Epoxy coated and size of the tanker to be displaye
d on the tanker clearly.

14. The rates quoted shall be inclusive of waiting, unloading time and cartage. Th e tanker is
basically directed for the consumption of water for different uses in ES IC Hospital Ezhukone. N
o extra claims shall be entertained on account of above factors.

15. The rate quoted will be applicable for whole quantity of water mentioned above without a
ny change for any reason thereof.

16. In case of any dispute the jurisdiction of Court will be Kollam.

17. In case of any dispute raised by the SUCCESSFUL BIDDER, a representation will be made
only by the authorized representative of the SUCCESSFUL BIDDER and the decision of the MS,
ESICH EZHUKONE will be binding on the supplier.

18. The SUCCESSFUL BIDDER agreed that the supply of water to ESIC Hospital, Ezhukone will
be on actual requirement basis only.

19. Tanker shall be filled properly to the full capacity of tank. The acknowledgement of trips
shall be signed duly by the contractor and hand over to department security officer/authorize
d officer at receipt point located at various storage tanks. Original delivery challans shall be h
anded over to the department representative.

20. Water should be potable and TDS (Total Dissolved Solid) value should be as p er standard
s. Test certificate certifying the quality of water for potability to be produced from a reputed la
boratory periodically to MS, ESICH EZHUKONE.

21. The SUCCESSFUL BIDDER agreed to supply the tanker water at the following rate

Unit
SI No [Description of work

Rate per load (Inclusive
of Taxes, if any )

1 Supply of clean and potable drinking wa
ter through water tankers of 3,000-litre Otl)pgrli{-eorasd of 3
capacity to ESIC Hospital, Ezhukone, as

and when required, including emergen
cy supply on short notice (within 2 hou
rs of intimation), as per the requiremen
ts and directions of the Engineer-in-Cha
rge/authorized officer. The rate shall in
clude the cost of potable water, loadin
g, transportation, positioning of the tan
ker at designated collection points, pu
mping of water to any required height

and at any location within the hospital
premises as directed by the hospital au
thorities, waiting charges, unloading, a
ssistance in water collection by users,
shifting the tanker to convenient locati
ons as directed from time to time, and

all labour, materials, tools, equipment,
fuel, taxes, transportation, and all incid
ental charges necessary for the comple
te execution of the work.
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Inclusive of water testing charges, sales and General Taxes, Service taxes, if any.
NO EXTRA/ADDITIONAL PAYMENT WILL BE MADE ON THIS ACCOUNT.

22. The SUCCESSFUL BIDDER agreed to supply the tanker water during the office hours as far
as possible and if necessary at any other time.

23. The SUCCESSFUL BIDDER shall not be sublet, transfer of assign the contract to any part t
hereof without the written permission of the MS, ESICH EZHUKONE. In the event of the SUCCES
SFUL BIDDER contravening this condition, the MS, ESICH EZHUKONE be entitled to place the c
ontract elsewhere on the SUCCESSFUL BIDDER'’s account at risk and the SECON D PARTY shall

be liable for any loss or damage which the MEDICAL SUPERINTEND ENT, ESIC Hospital, Ezhuko
ne may sustain in consequence or arising out of such replacing of the contract.

24. On due performance and completion of the contract in all aspect, the security deposit will
be returned to the SUCCESSFUL BIDDER without any interest on presentation of satisfactory p
erformance report from the user unit. Security depo sit will be forfeited in case of unsatisfactor
y performance report.

25. The MS, ESICH EZHUKONE reserves the right to forfeit the security deposit during the vali
dity of contract if there is any breach of service/ contract from the SECOND PA RTY viz., non-s
upply of water in time, less quantity of water etc.

26. The SUCCESSFUL BIDDER should be available/ approachable, 24 hours a day over phone.
The contact telephone number and mobile number must be provided to the hospital authority
for such purpose.

27. The bill for tanker water supply will be raised on monthly basis by the SECON D PARTY su
pported with invoices, statement of gate passes etc., and duly certified by authorized represen
tatives of MS, ESICH EZHUKONE.

28. TDS as per rule shall be deducted from payment wherever applicable and that amount wil
| be remitted to the Income Tax authorities in the PAN of the SUCCESSFUL BIDDER. The SUCCE
SSFUL BIDDER should provide PAN and other details for the remittance.

29. GST TDS as per rule shall be deducted from payment wherever applicable and that amou
nt will be remitted to GST Account in the GSTIN of the SUCCESSFUL BIDDER . The SUCCESSFUL
BIDDER should provide GST number and other details for the remittance.

30. The MS, ESICH EZHUKONE reserves the right to terminate the contract/service by giving a
notice of one month to the SUCCESSFUL BIDDER, in case the service is found unsatisfactory or
any other reason.

31. Deviation in terms & conditions as stipulated in Tender document will not be acceptable a
t any stage.

32. This contract can be terminated after giving 30 days’ prior notice by the MS E SICH Ezhuk
one. However, if the SUCCESSFUL BIDDER wishes to terminate the contract, it must provide 90
days’ prior notice to enable this office to make alternative arrangements.

33. The SUCCESSFUL BIDDER shall be responsible to abide by all the Terms and Conditions i
n the tender document, other than the above if any.

34. In witness whereof the SUCCESSFUL BIDDER and the MS, ESICH EZHUKONE acting for and
on behalf of ESIC Hospital, Ezhukone, Kollam 691505.

G. QUALITY OF WATER

1. The water should be potable drinking quality water, & should be lifted from authorized AM
C filling point, nearest to place of supply.

2. Water should be clear, potable, totally hygienic, odourless, requisite municipal standards f
or hospital use & subscribe to TDS (acceptable range up to 500 mg/L(PPM).

3. Supplier shall submit the test reports of water, (Chemical& Biological) to ESICH, Ezhukone
on monthly basis or/as when required from an approved laboratory on orders of ESICH, Ezhu
kone and the expenses of tests should be borne by the supplier only.

4.The tanker used for supplying water should be clean and in satisfactory hygienic conditio
n.

5. Any liability arising out of unsafe water supplied will be borne by the bidder.
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H. PENALTY

1. Rs. 1000/- shall be charged if water is not supplied for more than 2 hours from purchase o
rder.

2. Security Deposit shall be forfeited if water is not supplied for consecutive 2 (Two) days.

3. If the quality of water supplied is found to be contaminated or not as per drinking standar
ds, the security deposit of the supplier may be forfeited, and the contract will be terminated
& legal action will be taken against the supplier. Penalty shall be recoverable from the bills o
f the contractor and/or by adjustment from the security deposit at the discretion of the ESIC
H, Ezhukone.

I. PAYMENT

1. Bill should be raised once in a month in triplicate. The pa

yment shall be made after checking all the necessary documents, inclu
ding delivery proof countersigned by the authorized person through N

EFT/RTGS only.

J. TERMINATION OF AGREEMENT

1. The Agreement can be terminated with one-month notice without assigning any reaso
n, by MS, ESICH, Ezhukone

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.

6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
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11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tman=g f@zer 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @73 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F TS 26 & T H AT & WY HH T AN R arad 37 & A= § wliig W ufdey & g9y &
HIIT & YT H{H o TS I drel o & ds o =X 30 g & e ¢ & fow it o3 gom 59 a8 ©@s & aren
qeTA WY & wH Uohigpd allfds & 1T o §AT ST &l sHd Fgurelad delr elm 3R IS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dTehlel AT XA AR FIed b IHFAN M T Fel HIL@rs M 3TAT 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261015
https://bidplus.gem.gov.in/bidding/bid/bidsla/97364655226609

---¢=are/Thank You---
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