GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

{95 g=ar/Bid Number: GEM/202¢
fearsd /Dated:

f9s c&aasr / Bid Document

95 faawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

30-09-2026 10:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

01-10-2026 10:00:00

Q5 U dUar (dg A H ad@ A)/Bid Offer Validity
(From End Date)

180 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Education

fQamer @ AT/Department Name

Department Of Higher Education

WIS & AIF/Organisation Name

National Institute Of Technology (nit)

AT & A1 /Office Name

Nit Agartala, Tripura

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :dneogi@nita.ac.in
Buyer Email id: sumita.ee@nita.ac.in

ool #rd1/Total Quantity

16

a&q 4vft /Iltem Category

All in One PC (V2) (Q2)

st & feraa iaa arffe etsax (3 anf &)

/Minimum Average Annual Turnover of the bidder |8 Lakh (s)
(For 3 Years)

I U fAatar @ 3tad ed3iaR (9rd 3 auf @) /OEM 65 Lakh (s)
Average Turnover (Last 3 Years)

31 /8A Qa1 & faw 3BT fArd 3gHa & a§/Years of

Past Experience Required for same/similar 3 Year (s)

service

3R Uradr AEies/Turnover eligibility criteria

GeM verified turnover

Iyt & 3T TG TR & THTHS &I e WF & / MSE

Relaxation for Years Of Experience and Turnover

Yes | Complete

FrE3y & fT g & auf AN eTHNR A ge yara A S & /

Startup Relaxation for Years Of Experience and

Turnover

Yes | Complete

fashar & AP 3T gEAdsi/Document required from

seller

Experience Criteria,Past Performance,Bidder Turnover,Ce
(Requested in ATC),0EM Authorization Certificate, OEM Ar
Turnover,Additional Doc 1 (Requested in ATC),Additional

(Requested in ATC),Additional Doc 3 (Requested in ATC)

*In case any bidder is seeking exemption from Experienc
Criteria, the supporting documents to prove his eligibility
exemption must be uploaded for evaluation by the buyer
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9= faator/Bid Details

T 319 ARt g 3uds fFU T graEt o Afer
# AT o arer wfr FAREGERT A @ ared €2 @8 A

/Do you want to show documents uploaded by
bidders to all bidders participated in bid?

Yes (Documents submitted as part of a clarification or reg
during the tender/bid process will also be displayed to ott
participated bidders after log in)

e e & I e Tad: 9 e & v 3maRTae [N

#r @& / Minimum number of bids required to 1
disable automatic bid extension

Smeaftl / Number of days for which Bid would be |3
auto-extended

3i1eY v fRABAH fhaeh A fohar e &1 7/ 1
Number of Auto Extension count

faerd U /Past Performance 80 %
9= ¥ Ray e afha fFar/Bid to RA enabled No
@] IRMMTA/RCM Applicable Yes

95 @ gy /Type of Bid

Two Packet Bid

debelichr Heiehel & SRIT dehelieh! TUBIROT ¥ IHFAT THT
/Time allowed for Technical Clarifications during
technical evaluation

3 Days

fAdraTor 3raRas (Feg Rdaror wieer o & @1 g@
Uohgpd TSIFAAT gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies pre-
registered with GeM)

No

qgafad s qea / Estimated Bid Value

1750000

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

T g 6 3maIar & / Financial Document

Yes
Required
LTI @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRA/EMD Amount

35000

$idsh faavoT /ePBG Detail

wsarse! da/Advisory Bank

State Bank of India
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required (Months).

siidel ufavid (% )/ePBG Percentage(%) 5.00
SISl &7 3maeTe 7afd (a1E) /Duration of ePBG 38

(a). I P A &b AT STHAS B &b FTpd

fs @t Fafdd Heardt & forw fas & @y du gafiq gedrds

TEJ B | THATHS e

bae gEg3HT & fow fAfAatar qar Farsit & o dar gerdr Swd § ge & e ¥ At 38 Aifd & g & arel 3@ - g I/EML
EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the relevant categc
GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service Providers for Services are elic
exemption from EMD. Traders are excluded from the purview of this Policy.

(b).3uad) AR TUTEa STAd TR, e Tg I eI &, anemnef & uey 3 gy @rfkw| / EMD & Performance security should be in-

Beneficiary, wherever it is applicable.

(c).3uaET 3R Turea STATAT U anemef & ueT & el =few| / Earnest Money Deposit (EMD) shall also be accepted by the

form of a surety bond.

arandt /Beneficiary :
Registrar NIT Agartala

Nit Agartala, Tripura, Department of Higher Education, National Institute of Technology (NIT), Ministry of Education

(Registrar)
UIN Number NCTGC2415P

el fasrsar onay A& fRar 91/ Bid splitting not applied.

T3 @i afiaar / MIl Purchase Preference

THANSITE @l adIar / MIl Purchase Preference

Yes

AP 3 3f3A1 fahar3it @l @lig # WATRG, Il 39 HoT
L1+X% T &1 & & § / Purchase Preference to M
sellers availabele upto price within L1+X%

20

AP 34 33 wlig A wYfHbar & fov s & arr &

31f&wasr ufdsra / Maximum Percentage of Bid quantity
for MIl purchase preference

50

EATAd @G (Fh-33-3f3a T WATRbAT) 3MSA 2017 F
HIAT Had Ferd 1/FAE 2 & TAAT HGfIbA AT BT &
arafierdl & 3gAfa ® f&ais 16.09.2020 (HHI-HAT W

FAifa wa «r9y) / Allow participation only from Class

1/Class 2 local suppliers as per the Public
procurement(Preference to Make-in-india) order 2017
date 16.09.2020(as amended and applicable time to
time)

Yes, in compliance with the MIl ORDER : DPIIT Order(as al
and applicable time to time)

TAEs Wil aIdr/MSE Purchase Preference

TATES WG dIa/MSE Purchase Preference

Yes
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q&A AR g 377 HqA 3uR0T AN/ A ggrar b @l

A wufdredr, g 3 HeT L1+X% / Purchase Preference |15

to MSE OEMs/ Service Provider available upto price
within L1+X%

qaH 3R Y 3TA JA 3UD0T fAAA/Aar verar B @l 7

qafAear & fow g & arar @& AfR¥ewda gfaera / 25

Percentage of Bid quantity/amount for MSE OEMs/
Service Provider Purchase preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be rele
eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and technical specifications
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for Relax:
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder shall
from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality and technical specific
bidder itself is MSE OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also ¢
meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover, shall upload the suppc
documents to prove his eligibility for Relaxation.

3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Experience
defined above subject to their meeting of quality and technical specifications. The bidder seeking Relaxation from E>
Criteria, shall upload the supporting documents to prove his eligibility for Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder Tur
defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT Registered OEM ¢
products, it would be relaxed from the "OEM Average Turnover" criteria also subject to meeting of quality and techn
specifications. The bidder seeking Relaxation from Turnover shall upload the supporting documents to prove his elig
Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three financial years, ending on 31st
previous financial year, should be as indicated in the bid document. The turnover of the bidder shall be validated by
based on the financial data available on the GeM portal. The average turnover shall be calculated based on the last
financial years where data is available; in case data is available for only two of the last three financial years, the ave
computed based on those two years. In case the date of constitution / incorporation of the bidder is less than three y
average turnover in respect of the completed financial years after the date of constitution / incorporation shall be ta
account for this criterion. No separate documentary evidence is required to be uploaded by the bidder for this criteri
system shall derive and validate the turnover figures from the data available on the GeM portal.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product offe
bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or similar Category
any Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document be
opening date. Copies of relevant contracts and delivery acceptance certificates like CRAC to be submitted along witt
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of pr
product having highest value should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during
three years, ending on 31st March of the previous financial year, should be as indicated in the bid document. Docurr
evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Acco
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of
incorporation of the OEM is less than 3 year old, the average turnover in respect of the completed financial years aft
of constitution shall be taken into account for this criteria.

8. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier as «
public procurement (Preference to Make in India), Order 2017 as amended from time to time and its subsequent
Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum local content to ¢
Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the Purchase preference, the bidde
upload a certificate from the OEM regarding the percentage of the local content and the details of locations at which
value addition is made along with their bid, failing which no purchase preference shall be granted. In case the bid va
than Rs 10 Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor or
auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other than
as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il
suppliers as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MIl order dated 04.06.20
eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The buyers are ac
refer the OM No.F.1/4/2021-PPD dated 18.05.2023. OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Conc
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Prefer
Make in India) Order, 2017 and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE wi
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

only if seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after eve
documents submitted.

9. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs ha»
Udyam Certificate and whose credentials are validated online through Udyam Registration portal as defined in Public
Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micrc
Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to ava
themselves of the Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. |
bid for Services, the bidder must be the Service provider of the offered Service. Traders are excluded from the purvi
Procurement Policy for Micro and Small Enterprises and hence resellers offering products manufactured by some ott
not eligible for any purchase preference. Relevant documentary evidence in this regard shall be uploaded along witt
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on documer
evidence submitted in case of product bids, whereas in case of services the eligibility is automatically validated. If L-
MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected by Buyer) of margin of purchase preferen
band defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price and contract will be av
25% (selected by Buyer) percentage of total quantity. The buyers are advised to refer the

OM_No.1 4 2021 _PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy for I
Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE wi
only if seller is validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of docurr
submitted.

10. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and fo
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid partic
this is not going to be used as a criteria in determining reasonableness of quoted prices which would be determined
based on its own assessment of reasonableness and based on competitive prices received in Bid / RA process.

11. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or sim
Products for 80% of bid quantity, in at least one of the last three Financial years before the bid opening date to any ¢
State Govt Organization / PSU. Copies of relevant contracts (proving supply of cumulative order quantity in any one-
year) to be submitted along with bid in support of quantity supplied in the relevant Financial year. In case of bunch t
category related to primary product having highest bid value should meet this criterion.

Shogd & 9T 9(3)1/Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller, selle
under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will have liability of payir
and GST cess to the government on the specified rate mentioned by them in this Bid.

Shoad ff a4 9(3)1 / Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller, sell¢
under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will have liability of payir
and GST cess to the government on the specified rate mentioned by them in this Bid.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload necessary d
MSE purchase preference for verification by the buyer during evaluation.

All In One PC (V2) ( 16 pieces)

(sharer: Aol 1 31X Aoft 2 F T 3Mgfciedt & ¥ 3 3T W T & fow 3maas/Minimum 50% and 20% Local Conte
for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required Yes

daeidht RPN /Technical Specifications

* S eIl AP & 33T/ As per GeM Category Specification
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/1MeoxBP2ZtoDu67BLxxOZdOfj-52IGzMDSH07PPQ0T4

faaRur/Specification

fafAf® @ e /Specification Name

= & faw 3mads 3gAd HeF /Bid Requirement

Values)

Description

Description of store

All in One Personal Computers consist of a Mouse,
Display with Web camera, inbuilt/integrated microj
array and speakers, an internal CPU with connectic
and power adapter with 1 year standard warranty

Processor Number

Intel Core i7-14700, Intel Core i9-13900T, Intel Cor
Intel Core Ultra 5-235, Intel Core Ultra 7-265, Intel
9 285 Or higher

Input Devices

Mouse Connectivity

Wireless Or higher

Keyboard Connectivity

Wireless Or higher

Type of Keyboard

Standard, Bilingual Or higher

Graphics

Graphics Type

Integrated

Operating System

Operating System (Factory
Preloaded with Certification)

Windows 11 Professional

Memory Type of RAM DDR5 Or higher
RAM Size (GB) 32
Storage Type of Storage Installed with NVMe SSD
the System
Storage Capacity (in GB) 512
Display Display Size - Diagonal (in 58.1-63(22.87" - 24.8")
Inches)
Panel Technology In Plane Switching (IPS) Or higher
Ports Number of Ports 1-HDMI, 1-DP, 1-USB 3.0 TYPE A, 1-USB TYPE C, Ur
Audio Jack, 1- RJ-45 (10/100/1000 Ethernet Port), 1
Gen 2 TYPE A, 1-USB 3.1 Gen 1 TYPE A, 2-USB 3.1
A, 2-USB 3.1 Gen 1 TYPE A, 1-USB 3.1 Gen 1 TYPE
3.2 Gen 2 TYPE C, 2-USB 3.2 Gen 2 TYPE C, 2- HDM
Generic Stand Height Adjustable

3AYC I HRCEMEAH) aar Rad yaR (MRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

NS W zage || Siead 3umt A L Rad yHR & 1A | Rad R & 38R Sdd | GST Cess &
@ $fe /ITC || ¥Re /ITC on 3"“";“'/ RC | ewd/GST as | 3u#x 1 /GST Cess 1 as || 2 as per ||
RCM
on GST GST Cess Applicable per RCM per RCM
NA NA Yes 18% NA NA

RN /RAfér 3RAFN g2 A/Consignees/Reporting Officer and Quantity
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. R /R s
EFRT./S.NO. /c°nsignee ‘-'IHT/Add ress HAET /Quantity m a; ﬁﬂ’/Deli
Reporting/Officer
1 Sumita Deb 7,99946'N,|T Agartala, Barjala, 16 60
Jirania, Tripura.

Special terms and conditions-Version:7 effective from 09-09-2026 for category All in One PC (V2)

1.

Product Verification

Requirement of OEM Logo

Operating System -
OEM/Publisher Status

Operating System - Licensing

Operating System -
Verification

Operating System -
Applicability

Operating System-specific
Certification / Compatibility

USB Port Declaration / Higher
Interface Standard

Warranty

Each supplied Device shall bear a unique device serial number or other
device identifier traceable to the OEM. The Buyer/Consignee shall be ab
the authenticity of the supplied product including the configuration thrc
OEM website.

Buyers shall not prescribe a requirement for embossing, engraving, prin
affixing the OEM name/logo on the motherboard or any internal compon

There shall be no mandatory requirement that the OEM of the offered d«
be a Microsoft Device Partner or hold any specific Microsoft authorisatio
Operating System other than Microsoft Windows is offered, no specific p
status or authorisation from the concerned Operating System publisher/
shall be mandated.

Where Microsoft Windows is supplied, it shall be a genuine, legally licen:
activated copy of the Windows edition/version declared in the catalogue
licence shall be obtained through a licensing or distribution mechanism
by Microsoft. Where any other Operating System is supplied, it shall con
the applicable licensing terms and conditions of the concerned Operatin
publisher/provider, wherever licensing is applicable.

Where Microsoft Windows is supplied pre-installed, the Buyer/Consignee
able to verify that the supplied Windows Operating System is genuine al
activated through the OEM, i.e. Microsoft. A valid digital licence or any «
licensing mechanism permitted by Microsoft for the supplied device sha
acceptable. Where any other Operating System is supplied, similar verif
licence authenticity and/or activation status shall be required only wher:
concerned Operating System publisher/provider provides a device-level
equivalent verification mechanism. Where no such verification mechanis
provided, this requirement shall not apply.

The requirements relating specifically to Microsoft Windows licensing, ac
and verification shall apply where Microsoft Windows forms part of the ¢
configuration. Where an Operating System other than Microsoft Window
supplied, the applicable licensing requirements of the concerned Operat
publisher/provider shall be complied with, and verification of licence aut
and/or activation shall be required only where such verification is suppo
concerned Operating System publisher/provider.

Hardware compatibility certificate prescribed by a particular Operating ¢
publisher/provider may be requested by buyers.

Each physical USB port shall be declared only once under the highest inf
capability supported by that port. The same physical port shall not be cc
under multiple USB generations/types merely because of backward com
technically backward-compatible higher-generation version of a prescrit
USB/interface standard may be offered where it meets or exceeds the fu
and performance of the prescribed standard and complies with all other
requirements.

The warranty applicable to the supplied Device shall be as specified/sel¢
product and reflected in the resultant contract. The applicable warranty
verifiable through the OEM website, OEM customer support facility or we
certificate/tag provided by the OEM.
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Installation requirements, wherever applicable, shall be specified by the
the bid under the Installation, Commissioning and Testing (ICT) clause. \
installation is stipulated in the bid, the Seller shall be responsible for ins
the complete system and for demonstrating its satisfactory functioning |
Consignee or the Buyer’s authorised representative.

10 Scope of Installation In the case of Direct Purchase and L1 Purchase, installation of the comp
by the Seller/OEM is mandatory.

Installation shall be limited to the supplied computer system and shall n
supply or installation of separately procurable software such as antivirus
office productivity software, etc., unless such software forms part of the
scope through an appropriate GeM category.

Where installation is included in the resultant contract, the Buyer/Consic
provide reasonable access to the installation location and make availabl
Buyer/Consignee Obligations necessary site infrastructure, including power supply, networking and ot
for Installation preparation requirements not forming part of the Seller's contractual sc«
Necessary entry/gate passes, where required, shall be facilitated by the
Buyer/Consignee.

Before acceptance and generation of CRAC, the Buyer/Consignee may v
appropriate, that the supplied device conforms to the contracted specifi
configuration, quantity and warranty requirements and is free from app:
12 Acceptance of Supplies physical damage or defects. The supplied product shall be new, unused
refurbished. The Buyer/Consignee may verify the packaging, supplied
accessories/documentation, installed operating system where applicable
device serial number/identifier, contracted configuration and applicable

Where required on account of information-security or data-retention cor
the Buyer may prescribe an appropriate contractual condition under AT(
of procurement via bids) regarding retention of storage media such as F
used in the supplied device.

Supply of the monitor shall be governed by the applicable Category par:
relating to "Availability of monitor". Any specifications or requirements r
the monitor shall apply only where a monitor forms part of the contracte
configuration.

The configuration supplied shall conform to the configuration offered in
catalogue and resultant contract and shall be supported/authorised by t
Configuration Alteration - The Seller shall not make any alteration or substitution of components w
Seller in deviation from the contracted configuration or affects OEM warranty/s
machine should be delivered to the Consignee in its original, factory-apg
configuration

The Seller shall provide appropriate contact details and an escalation m.
warranty/service support to the Buyer/Consignee at the time of delivery

11

13 HDD/SSD Storage Retention

14 Availability of Monitor

15

16 Service Escalation Matrix

»ar g shdr o Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 2!
bid quantity at the time of placement of contract. The purchaser also reserves the right to increase the order
up to 25% of the contracted quantity during the currency of the contract at the contracted rates. The delivery
quantity shall commence from the last date of original delivery order and in cases where option clause is exe
during the extended delivery period the additional time shall commence from the last date of extended delive
The additional delivery time shall be (Increased quantity + Original quantity) x Original delivery period (in da
to minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the orig
period. The Purchaser may extend this calculated delivery duration up to the original delivery period while ex
option clause. Bidders must comply with these terms.

2. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at following ac
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10.

11.

12.

National Institute of Technology Agartala
Barjala, Jirania

West Tripura

Tripura

Pin 799046

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar proceec
should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the mar
at least 5 years residual market life i.e. the offered product shall not be declared end-of-life by the OEM befor
period.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsibilit
regards. GST reimbursement will be as per actuals or as per applicable rates (whichever is lower), subject to 1
maximum of quoted GST %.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can
verify the Data Sheet with the product specifications offered. In case of any unexplained mismatch of technic
parameters, the bid is liable for rejection.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, manufa
supplied same or similar Category Products to any Central / State Govt Organization / PSU for 3 years before
opening date. Copies of relevant contracts to be submitted along with bid in support of having supplied some
during each of the year. In case of bunch bids, the primary product having highest value should meet this crit
Generic

IT equipment shall be IPv6 ready from day one.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope of
be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid, At
Form /Certificate with OEM/Original Service Provider details such as name, designation, address, e-mail Id an¢
required to be furnished along with the bid

Generic

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of Servers/Desktop C
Laptops etc. will not be returned back to the OEM/supplier against warranty replacement.

Generic

Shelf Life: The Product/Spare parts to be supplied as part of the services must have minimum

5 years
Shelf Life. On the date of supply, minimum
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13.

14.

15.

16.

17.

18.

19.

20.

21.

5 years
usable shelf life should be available / balance.

Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the screensh
portal confirming payment of GST.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a register¢
India to provide after sales service support in India. The certificate to this effect should be submitted.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Registrar NIT Agartala
payable at
SBI

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy to
within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also (bes
which is allowed as per GeM GTC). DD should be made in favour of

Registrar NIT Agartala

payable at

SBI

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to en:
of hard copy to the original DD to the Buyer within 15 days of award of contract.

Financial Criteria
NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
Rate Contract

Tax and Duties Toll Tax/ Entry Tax/ Octroi Duty & Local Taxes. No separate payment would be made by the B
Taxes, Entry Taxes, Octroi duty and local Taxes, if any. The Seller should cater for these Taxes/ duties as part
Rate quoted in the Bid.

Rate Contract

Demurrage charges In case the rejected items are not lifted by the firm within 48 hrs, the demurrage charg
rate of 0.5% of total contract value will be charged per day. In case the items are not lifted within a month, tr
be destroyed by the station board of officers and no claim will be admitted.Demurrage charges. In case the re
items are not lifted by the firm within 48 hrs, the demurrage charges at the rate of 0.5% of total contract valt
charged per day. In case the items are not lifted within a month, the same will be destroyed by the station bc
officers and no claim will be admitted.

Rate Contract
Packing Material The items will be supplied by the successful bidder in its original packing material and the
material will not be returned. Weight of packing material will not be included in quantity supplied and only ne

the items will be counted. The packing should be of standardized weights of appropriate size. Item will not be
non-standardized weights.Packing Material. The items will be supplied by the successful bidder in its original |
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22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

material and the packing material will not be returned. Weight of packing material will not be included in qua
supplied and only net weight of the items will be counted. The packing should be of standardized weights of ¢
size. Item will not be accepted in non-standardized weights.

Rate Contract

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of Servers/Desktop C
Laptops etc. will not be returned back to the OEM/supplier against warranty replacement.

Rate Contract

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three
ending on 31st March of the previous financial year, should be as indicated in the bid document. Documentar
in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Account
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the ¢
constitution / incorporation of the bidder is less than 3 year old, the average turnover in respect of the compl
financial years after the date of constitution shall be taken into account for this criteria.

Rate Contract

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for
Support.

Rate Contract

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephor
Service Support.

Rate Contract

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the state
Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Rate Contract

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each Consic
Location in case of carry-in warranty. (Not applicable in case of goods having on-site warranty). If service cen
already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days of aw.
contract. Payment shall be released only after submission of documentary evidence of having Functional Sen
Rate Contract

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

Rate Contract

IT equipment shall be IPv6 ready from day one.

Rate Contract

Bidder's offer is liable to be rejected if they dont upload any of the certificates / documents sought in the Bid
ATC and Corrigendum if any.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and Commissioning of
Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as def
Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Mi

Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If
wants to avail the Purchase preference, the bidder must be the manufacturer of the offered product in case o
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33.

34.

35.

36.

37.

38.

supply of goods. Traders are excluded from the purview of Public Procurement Policy for Micro and Small Ente
respect of bid for Services, the bidder must be the Service provider of the offered Service. Relevant documen
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If L-1
MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase preference /price band
relevant policy, such Seller shall be given opportunity to match L-1 price and contract will be awarded for per
25% of total value.

Purchase Preference (Centre)

Purchase Preference linked with Local Content (PP-LC) Policy:

The bid clause regarding “Preference to Make In India products” stands modified in this bid and shall be govel
PPLC Policy No. FP-20013/2/2017-FP-PNG dated 17.11.2020 issued by MoP&NG as amended up to date. Accor
bidders with Local Content less than or equal to 20% will be treated as “Non Local Supplier”. The prescribed L
applicable on the date of Bid opening. Sanctions on the bidders for false / wrong declaration or not fulfilling th
Content requirement shall be as per the PPLC policy. Further following additional provisions are added in the ¢
and verification of local content provision of the Preference to Make in India clause:

i. In case of foreign bidder, certificate from the statutory auditor or cost auditor of their own office or sub
India giving the percentage of local content is also acceptable. In case office or subsidiary in India does
Indian office/subsidiary is not required to appoint statutory auditor or cost auditor, certificate from prac
accountant or practicing chartered accountant giving the percentage of local content is also acceptable

ii. Along with Each Invoice: The local content certificate (issued by statutory auditor on behalf of procurine
shall be submitted along with each invoice raised. However, the % of local content may vary with each
while maintaining the overall % of local content for the total work/purchase of the pro-rata local conten
requirement. In case, it is not satisfied cumulatively in the invoices raised up to that stage, the supplier
indicate how the local content requirement would be met in the subsequent stages.

iii. The bidder shall submit an undertaking from the authorized signatory of bidder having the Power of Att
with the bid stating the bidder meets the mandatory minimum LC requirement and such undertaking sl
a part of the contract.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid
ATC and Corrigendum if any.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three
ending on 31st March of the previous financial year, should be as indicated in the bid document. Documentar
in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accoun!
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the ¢
constitution / incorporation of the bidder is less than 3 year old, the average turnover in respect of the compl
financial years after the date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product dt
three years, ending on 31st March of the previous financial year, should be as indicated in the bid document.
Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate fror
Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall be uploac
bid. In case the date of constitution / incorporation of the OEM is less than 3 year old, the average turnover in
the completed financial years after the date of constitution shall be taken into account for this criteria. In cas:
bids, the OEM of CATEGORY RELATED TO primary product having highest bid value should meet this criterion

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each Consic
Location in case of carry-in warranty. (Not applicable in case of goods having on-site warranty). If service cen

12/15



39.

40.

41.

42.

43.

44,

45.

already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days of aw.
contract. Payment shall be released only after submission of documentary evidence of having Functional Sen

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephc
Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers foi
Support.

Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or after
of installation, commissioning & testing of goods (if included in the scope of supply), at consignee location. Ol
certificates must be submitted by Successful Bidder at the time of delivery of Goods. The seller should guarar
rectification of goods in case of any break down during the guarantee period. Seller should have well establis
Installation, Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the bid.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to provic
Comprehensive Warranty during the entire Standard warranty period as per contract. : The comprehensive w
be covering the following scope

Repair, Maintenance, Replacement of Spare Parts and the Item(s) etc at free of cost.
(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this comp
case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with Bidder undertakinc

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals / engine
designated / deployed for attending to the Service Request in a time bound manner and for ensuring Timely ¢
rectification of defects during warranty period, as per Service level agreement indicated in the relevant claus

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / s
requirement during warranty period, Seller has to complete the required Service / Rectification within 5 days
the Seller fails to complete service / rectification with defined time limit, a penalty of 0.5% of Unit Price of the
shall be charged as penalty for each week of delay from the seller. Seller can deposit the penalty with the Bu
else the Buyer shall have a right to recover all such penalty amount from the Performance Security (PBG).Cur
Penalty cannot exceed more than 10% of the total contract value after which the Buyer shall have the right t«
service / rectification done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. !
be liable to re-imberse the cost of such service / rectification to the Buyer.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any one ¢
following documents may be considered as valid proof for meeting the experience criteria:a. Contract copy al
Invoice(s) with self-certification by the bidder that service/supplies against the invoices have been executed.t
certificate by client with contract value.c. Any other document in support of contract execution like Third Part
release note, etc.Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria
the following documents may be considered as valid proof for meeting the experience criteria:a. Contract cog
Invoice(s) with self-certification by the bidder that service/supplies against the invoices have been executed.t
certificate by client with contract value.c. Any other document in support of contract execution like Third Part
release note, etc.
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sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their Competent,
The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its outcome, and consequen
including any restriction arising in the bidding process due to these ATCs and including the modification of technical
specifications and / or terms and conditions governing the bid.All representations / grievances pertaining to the ATC
shall be raised with the buyer organization directly and not with GeM.If any of the clause(s) is/are incorporated by tf
regarding the following, the bid & resultant contract shall be treated as null & void. Further, GeM reserves the right,
discretion, to cancel the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such Custom /
bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of Sing
Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such suspension f
already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted witk
bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as the
be, shall be permitted in cases where trial / sample are allowed as per approved and published procurement |
Buyers’ controlling Ministry / Department / State / Public Sector Enterprises Headquarters. If there is any viole
/ sample clause with regard to approved policy of the Buyers’ Ministry / Department / State / Public Sector En
Headquarters, then this is to be determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export experienc
9. Creating bid for items from incorrect categories.

10. Reference of conditions published on any external site or reference to external documents/clauses.

11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including specifi
Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless otherwise allowed by the
GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1 bidders
service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders through a Rar
Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional te
conditions/or any other document. If buyer needs more items along with the main item, the same must be ad
bunching category based items or by bunching custom catalogues or bunching a BoQ with the main category
the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
can raise their representation against the same by using the Representation window provided in the bid details field
dashboard after logging in as a seller. Buyer is duty bound to reply to all such representations and would not be allo’
bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages, 2019; tl
Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions Code, 2020; a
Code on Social Security, 2020 as and when notified and brought into force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or nc
the corresponding provisions of the pre-existing labour enactments (such as The Minimum Wages Act,
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The
of Gratuity Act, 1972, etc. and relevant State Rules) shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.
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All obligations relating to wages, social security, safety, working conditions, industrial relations etc. an
other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-compliance ¢
constitute a breach of the contract and shall entitle the Buyer to take appropriate action in accordance
contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service Levi
Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is contradicted
conditions stipulated in Service Level Agreement specific to said Service, then it will over-ride the cond
the General Terms and Conditions.

Ig e A=y |t & 3igeia off e & /This Bid is also governed by the General Terms and Conditions

SIH & FH T Al & @S 26 & TGH A AR & WY {H WA TS A arel T & TR § Wlig W iy & Ja9 F AT
e TIsm T arel &7 pis ot =X 3@ Afdg & s 2 & o gsf oy een 59 a8 s ¢ arenr geTd Wiy & 1
s & W9 od FHT AT A SHH Ul B g AR BIS o o WO fRU S g SHM AU F B W3]
TAT T 3R FAA F IHFAR HE AT Pl HILATS PN HTGTT BT |/in terms of GeM GTC clause 26 regarding Restrictions on procurement from a

which shares a land border with India, any bidder from a country which shares a land border with India will be eligible to bid in this tender only if the bidder is registered v
Authority. While participating in bid, Bidder has to undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate
contract and further legal action in accordance with the laws.

---gare/Thank You---
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