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fag g&ar/Bid Number: GEM/2026/B/8016545
fedich /Dated: 09-09-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

12-09-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

13-09-2026 15:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Military Affairs

IS H AFA/Organisation Name

Indian Army

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :sumwal.935k@gov.in
Buyer Email id: rohitsharma.649k@gov.in

a¥g 4ol /Iltem Category

Catering service (Duration Based) -
Dinner; Special Dinner

Dinner Catering Service;

(Y 3@ /Contract Period 1 Day(s)
st & feraa 3iaa arffe etsax (3 anf &)

/Minimum Average Annual Turnover of the |0.5 Lakh (s)
bidder (For 3 Years)

3/8A dar & fow 3T @era sgHa &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

3R Uradr AEies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

auf & IHIHT T TANR A THATHS B FE WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

eI & AT 31gya & auf 3K <3N’ A ge vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gFAdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual Turnover
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3mq fAfdereRt grr 3ues e aTw GEards o
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

e e & I e Tad: 9 e & o

3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

9= @ Ry e’ afha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]
3JAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

HeAid ugfa/Evaluation Method

Total value wise evaluation

HEIEYT @s/Arbitration Clause No

Yot @s/Mediation Clause No
30l faeRO/EMD Detail

3TaThd/Required No
$diish faavoT /ePBG Detail

ATaIdhd/Required No

arelt fasrsar onay A& foRar r1/ Bid splitting not applied.

TH3NMSINS 31]drels/MIl Compliance

THIMSITS Hgara=t/MIl Compliance Yes
TATES @il adFda/MSE Purchase Preference
THATHES WG aAa/MSE Purchase Preference Yes
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e AR g 377 AT suAoT A3/ gerar
P @A A WATHGAT, I 3 HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaH 3R Y 3TA JA 3UDoT fAATr/dar verar @
Tlig & wafdear & e R & ar & 3fQAFaw

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services.

3faRes A9aar /3maas 3er/Additional Qualification/Data Required

Scope of Work:1788945990.pdf

Catering Service (Duration Based) - Dinner Catering Service; Dinner; Special Dinner (
300)

dmetihr fafRfPAr /Technical Specifications

fdaRu1/ Specification I/ Values
®R / Core
Type of Preparation Dinner Catering Service
Type of Spread Dinner
Spread bifurcation Special Dinner
Us3iicd /Addon(s)
Soft Drinks (150 ml, Coke or equivalent brand) Yes
Crockery Preference Bone China
Non-Veg Snack (60-80 gm) Yes
Desserts (40-50 gm) Yes
Veg Dish (100-120 gm) Yes
Non-Veg Dish (100-120 gm) Yes
Veg Snack (60-80 gm) Yes
Water (200 ml, Bisleri or equivalent brand) Yes
Fresh/Canned Juice (150 ml, Real or equivalent brand) Yes

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

ol g1 fAuiRa =gea#d Fea/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31AsE /Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9869878/1788945990.pdf

%.9./S.N

gara4t 6 AT
R/ RaifEr / Number of AR Il

3R /Consignee gaT/Address Tha'l',/lpi‘c"et/ /Additional
ate Requirement

Reporting/Officer required per
Day

e Number of bottles
of Soft drink per
day : 300

e Number of pax per
day : 300

e Number of non veg
snacks per day :
300

e Number of
desserts per day :
300

e Number of veg
dishes per day :
300

FrokokoRk ik PAURI GARHWAL 300 e Number of Non veg
dishes per day :
300

e Number of veg
snacks per day :
300

e Number of bottles
of water per day :
300

e Number of packets
of Juice per day :
300

e Number of Service
days during the
contract period : 1

»ar g shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

3. Buyer Added Bid Specific Scope Of Work(SOW)
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Text Clause(s)

TERMS & CONDITIONS FOR DINNER CATERING SERVICES

1. Scope of Service

The successful bidder shall provide complete Dinner catering services for approximately 300 personnel du
ring the seminar at United Service Institution of India (USI), New Delhi, as per the approved menu, schedul
e and instructions of the User Department.

2. Period/Schedule of Service
Dinner shall be provided as per the approved programme schedule on 31 Oct 2026.

3. Quantity

Dinner shall be arranged for approximately 300 personnel per day, or as per the actual requirement comm
unicated by the User Department. The final quantity shall be confirmed before commencement of the servi
ce.

4. Menu
The Dinner menu shall be finalised by the User Department/Competent Authority. The bidder shall provide
all food items strictly as per the approved/finalised menu.

5. Quality of Food
All food items shall be fresh, properly cooked, hygienically prepared and of good quality. No stale, leftover
or previously prepared food shall be served.

6. The bidder shall be required to submit/provide samples of the proposed Dinner menu/food items prior to
participation in the bid at this establishment. Submission of the required sample is mandatory.

7.Non-submission of the sample within the stipulated time shall render the bidder liable for
disqualification/rejection from the bidding process.

8. Quality Benchmark
The approved sample shall be treated as the quality benchmark for the actual Dinner service. The bidder s
hall provide food items of the same or better quality and standard during the event.

9. Crockery & Cutlery
The bidder shall provide good-quality, clean and hygienic commercial catering/banquet-quality crockery an
d cutlery, including plates, bowls, spoons, forks, glasses, serving utensils, trays and other required items.

10. Serving Arrangement
The bidder shall provide adequate serving counters/tables and all necessary arrangements for smooth and
uninterrupted serving of Dinner to approximately 300 personnel.

11. Manpower
Adequate number of trained, properly dressed and well-behaved serving staff shall be deployed by the bid
der for setup, serving, replenishment and clearance.
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12. Timely Service
All arrangements shall be completed sufficiently in advance of the scheduled Dinner time. Food shall be se
rved strictly as per the approved schedule.

13. Food Temperature
Hot food items shall be maintained at an appropriate serving temperature throughout the

Dinner service.

14. Hygiene & Food Safety
The bidder shall maintain proper food hygiene, sanitation and cleanliness during preparation, transportatio
n, storage and serving of food.

15. Drinking Water
Adequate drinking water shall be provided for all personnel attending the Dinner.

16. Inspection
The User Department/authorised representative shall have the right to inspect the quality, quantity, menu,
crockery, manpower and overall arrangements before and during the Dinner service.

17. Replacement of Substandard Food
Any food item found to be stale, spoiled, damaged, unhygienic or otherwise unsuitable shall be immediate
ly replaced by the bidder at no additional cost.

18. Cleanliness & Waste Disposal
The bidder shall maintain cleanliness of the serving area and shall collect and remove all food waste and o
ther waste generated during the Dinner immediately after completion of the service.

19. Transportation
All expenses related to transportation of food, crockery, equipment, manpower and other materials require
d for the service shall be borne by the bidder.

20. All-Inclusive Rate

The quoted rate shall be inclusive of food, manpower, transportation, crockery, cutlery, serving arrangeme
nts, setup, cleaning, waste disposal and all other incidental expenses required for satisfactory execution of
the service.

21. GST & Taxes
Applicable GST and other statutory taxes, as applicable, shall be clearly indicated/quoted by the bidder as
per prevailing Government rules.

22. No Substitution Without Approval
No change or substitution in the approved menu shall be made without prior approval of the User Departm
ent/authorised representative.

23. Compliance with Instructions
The successful bidder shall comply with all reasonable instructions issued by the User Department/authoris
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sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

The Buyer/User Department reserves the right to cancel/terminate the order in case of failure to provide se

The final quantity of Dinner shall be based on the actual requirement communicated by the User Departm

The bidder shall be solely responsible for the quality, quantity, hygiene, timely serving, manpower, crocker
y and overall satisfactory execution of the Dinner catering service.

ed representative regarding menu, quantity, timing, serving arrangements and other aspects of the servic
e.

24. Payment
Payment shall be released after satisfactory completion of the Dinner service, submission of the requisite i
nvoice and supporting documents, and certification by the authorised representative.

25. Poor Quality/Unsatisfactory Service

In case of poor-quality food, shortage of quantity, delayed service, inadequate manpower or any other defi
ciency in service, the User Department shall have the right to take appropriate action as per GeM terms a
nd applicable Government rules.

26. Cancellation/Termination

rvices as per approved requirements, repeated deficiencies, non-compliance with instructions or unsatisfa
ctory performance, subject to applicable GeM terms and conditions.

27. Final Quantity

ent. The bidder shall arrange the required quantity accordingly.

28. Responsibility of Bidder

29. The bidder should have valid registration for Central Excise, Sales Tax, CST, GST, Udyam Adhaar and in
come Tax PAN). Copies of Valid registration certificates for all above statutory registrations should be sub
mitted.

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.
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5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Irar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260909

Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HeH H ARG & WY HH A AST A arel ¢ & [T & Wlg W ufdey & da9
WA & WY qA Ao TS A ared ¢ A ;s o =X 39 Afdg & [z @ & fow Joft oy gon 59 a8 [z &3 aren
qeTA WY & wH Golipd alifds & orer dd §#T fIsY &l 38 3gureld B glan 3R IS o ared awon fh S
T SHD IHUoled o &Il U IHJAY Bl deeblel FATE ¥l AR SHIefed &b A 31 T Hefeh HLars & 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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