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fag g&ar/Bid Number: GEM/2026/B/8021299
fedis /Dated: 09-11-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

19-11-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

20-11-2026 12:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Commerce And Industry

faswar @ AT/Department Name

Department Of Commerce

IS H AFA/Organisation Name

Indian Institute Of Foreign Trade (iift)

PRIt 1 ATAA/Office Name

Kolkata

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :hod1l.iift.kolkata@gembuyer.in
Buyer Email id: koladmin@iift.ac.in

a&g Aot /Item Category

Pest and Animal Control Service - Maintenance Contract; 12
months; General Pests/Insects Control , Pest and Animal
Control Service - Maintenance Contract; 12 months; Rodent
Control , Pest and Animal Control Service - Maintenance
Contract; 12 months; Termite Control (Spot
Treatment/Drilling treatment) , Pest and Animal Control
Service - Maintenance Contract; 12 months; Vector Control
(Mosquitoes/insects) , Pest and Animal Control Service -
Maintenance Contract; 12 months; Cockroach Control , Pest
and Animal Control Service - Maintenance Contract; 12
months; Bedbug Control , Pest and Animal Control Service -
Maintenance Contract; 12 months; Dis-infestation , Pest and
Animal Control Service - Maintenance Contract; 12 months;
Fumigation , Pest and Animal Control Service - Maintenance
Contract; 12 months; Cold Fogging

34y 3G /Contract Period

1 Year(s)

Uoe 3 o auf & st & ~aa# itaa arfte

=i ei3at/Minimum Average Annual

Turnover of the bidder (For the last 3
Financial Years)

6.6 Lakh (s)

3/ A Gar & o 3T @era gHa &

a§/Years of Past Experience Required for
same/similar service

5 Year (s)

3 ate i a3t  Woar 3naad gHa §/Past

Experience of Similar Services required

Yes
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{95 faawui/Bid Details

3R Uradr AEies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

TR & foT vareas & ge wig & / MSE

Relaxation for Turnover

Yes | Complete

AR F AT T3 A Fe wa & / Startup

Relaxation for Turnover

Yes | Complete

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 37 RARTHRT g 3ues fhT T gEArdsit &l
fAfder 3 smer A arer @it [AfderaRt & fgaer
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & FFT W Fad: A4 dea & fow
3maeTs s fit =A@l / Minimum number of

3
bids required to disable automatic bid
extension
da$ Smeweft| / Number of days for which Bid |7
would be auto-extended
3iieY vawed fAdHdH fhrdet Ik fFar srer §1 /7 1
Number of Auto Extension count
fag O Ray el @fiha fhar/Bid to RA enabled | No

95 @ yaR/Type of Bid

Two Packet Bid

TP il & NI Tehelichl FTEROT &

/| Estimated Bid Value in INR (Inclusive of all
taxes)

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
IgArfad e Ao (F9f FU afed) AR T A

220000

Heaid ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST AB3HT TS ¥ /

Financial Document Indicating Price Yes
Breakup Required

HEIEY @Ws/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail
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3MaIehdr/Required No

$diish faavoT /ePBG Detail

Tsarseldl da/Advisory Bank State Bank of India
sidelr ufaeia (% )/ePBG Percentage(%) 5.00

Suidirsh i 3marges 3afd (AE) /Duration of ePBG
required (Months).

14

(a).3UHAST AR TUIG SFTATAd TR, T TS 9L il &, el & ua & il arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

payable at Kolkata
1583, Madurdaha, Ward no. 108, Borough-MIl, Chowbaga Road, Kolkata-700107.
(Indian Institute Of Foreign Trade)

el fasrsar onay A& fRar 91/ Bid splitting not applied.

THANSINS 3arel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

TAES Wil a9Id/MSE Purchase Preference

TATES Wlg dIA/MSE Purchase Preference Yes

qeH 3R oY 3TH HA 3BT AFAAIHT/Aar gerar
B Gl A wATHEAT, I Sdqd HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaH 3R Y 377 A 3UGOT AT /Far verar
Tliig & wufdwar & o s & arw & 3f_was

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
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March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3ifaRs dvaar /3maasd 3er/Additional Qualification/Data Required

Past experience for similar extent of area or similar value in the past X years:05 years
Geographic Presence In States:WEST BENGAL

Minimum Years (Up To 5 Years) Of Experience In Related Field05 years

Annual Turnover And Profit Requirement:As per the tender documents

Scope of work and recommended frequency of treatmentsi1794200330.pdf

Pest And Animal Control Service - Maintenance Contract; 12 Months; General
Pests/Insects Control ( 34033 )

deeiid ARPAT /Technical Specifications

favu1/ Specification =g/ Values

#R / Core
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9875244/1794200330.pdf

faawur/ Specification

e/ Values

Type of Service Required

Maintenance Contract

Service Cycle

12 months

Type of treatment

General Pests/Insects
Control

The bidder should not have been blacklisted or debarred by any Central/ State
Government/ agency of Central/ State Government/ Public Sector Undertaking/
Regulatory Authority of India at the time of submission of this bid

Yes

us3iial /Addon(s)

aR® faavor /Additional Details

1583, madurdaha,

. Ward no-108,
Delivery Address Borough-XIi,
Chowbaga Road
zipcode 700107
ol g fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer
ol g1 TAURa =gaaa® Fea/Minimum Floor Price No
defined by Buyer
AR AR grards /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
55 /S.N R/ Rarféar darer & A 3AR® 3raRTBar
ST | e /Consignee qdi/Address / Area in Sq /Additional
o. .
Reporting/Officer meter Requirement
700107,Indian Institute of
. Foreign Trade Plot No. 1583,
1 Vinay Goel Madurdaha, Borough - XII, 34033 N/A
Ward No. 108, Chowbaga Road

Pest And Animal Control Service - Maintenance Contract; 12 Months; Rodent Control (

34033 )

deeiid fARRPAT /Technical Specifications

faaru1/ Specification

A/ Values

#R / Core

Type of Service Required

Maintenance Contract

Service Cycle

12 months
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R/ Specification e/ Values

Type of treatment Rodent Control

The bidder should not have been blacklisted or debarred by any Central/ State
Government/ agency of Central/ State Government/ Public Sector Undertaking/ Yes
Regulatory Authority of India at the time of submission of this bid

us3iil /Addon(s)

31fal@® faarur /Additional Details

1583, madurdaha,
Ward no-108,
Borough-XIi,
Chowbaga Road

Delivery Address

zipcode 700107

ar g1 fAUiRa =gaad Fe/Minimum Floor Price defined by Buyer

e g AU =gead® Fea/Minimum Floor Price
defined by Buyer

No

3ifafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

/SN R/ Raiféar STt & A fafe smavadar
. o ’ miﬂ'a' /Consignee CIT-lT/Address |/ Area in Sq /Additlonal
] Reporting/Officer meter Requirement
700107,Indian Institute of
. Foreign Trade Plot No. 1583,
1 Vinay Goel Madurdaha, Borough - XII, 34033 N/A
Ward No. 108, Chowbaga Road

Pest And Animal Control Service - Maintenance Contract; 12 Months; Termite Control
(Spot Treatment/Drilling Treatment) ( 34033

dmetidhr faRPAr /Technical Specifications

favu1/ Specification =g/ Values
P / Core
Type of Service Required Maintenance Contract
Service Cycle 12 months
Termite Control (Spot
Type of treatment Treatment/Drilling
treatment)

6/18



faawur/ Specification

e/ Values

The bidder should not have been blacklisted or debarred by any Central/ State
Government/ agency of Central/ State Government/ Public Sector Undertaking/
Regulatory Authority of India at the time of submission of this bid

Yes

us3iial /Addon(s)

aR® faavor /Additional Details

1583, madurdaha,

. Ward no-108,
Delivery Address Borough-XIi,
Chowbaga Road
zipcode 700107
ol g1 AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
ol g1 TAURa =gaaa® Fea/Minimum Floor Price No
defined by Buyer
AR AR grards /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
55 /S.N R/ Raiféar darer & A 3AR® 3raRTBar
ST | e /Consignee qdi/Address / Area in Sq /Additional
o. .
Reporting/Officer meter Requirement
700107,Indian Institute of
. Foreign Trade Plot No. 1583,
1 Vinay Goel Madurdaha, Borough - XII, 34033 N/A
Ward No. 108, Chowbaga Road

Pest And Animal Control Service - Maintenance Contract; 12 Months; Vector Control

(Mosquitoes/insects) ( 34033 )

deeiid fARPAT /Technical Specifications

faaru1/ Specification

A/ Values

#R / Core

Type of Service Required

Maintenance Contract

Service Cycle

12 months

Type of treatment

Vector Control
(Mosquitoes/insects)

The bidder should not have been blacklisted or debarred by any Central/ State
Government/ agency of Central/ State Government/ Public Sector Undertaking/
Regulatory Authority of India at the time of submission of this bid

Yes
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faawur/ Specification

e/ Values

us3iiad /Addon(s)

31faR® faarur /Additional Details

1583, madurdaha,

. Ward no-108,
Delivery Address Borough-XIi,
Chowbaga Road
zipcode 700107
ol g fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
o g1 fAuiRa =gea#d Fea/Minimum Floor Price No
defined by Buyer
31aR® NI c&ards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
5 /S.N W/ Raiféar gt &y A 3fAN® 3aRTBar
ST | e /Consignee Udr/Address / Area in Sq /Additional
o. .
Reporting/Officer meter Requirement
700107,Indian Institute of
. Foreign Trade Plot No. 1583,
1 Vinay Goel Madurdaha, Borough - XII, 34033 N/A
Ward No. 108, Chowbaga Road

Pest And Animal Control Service - Maintenance Contract; 12 Months; Cockroach

Control ( 34033)

doelid ARAT /Technical Specifications

faaru1/ Specification

A/ Values

&I / Core

Type of Service Required

Maintenance Contract

Service Cycle

12 months

Type of treatment

Cockroach Control

The bidder should not have been blacklisted or debarred by any Central/ State
Government/ agency of Central/ State Government/ Public Sector Undertaking/
Regulatory Authority of India at the time of submission of this bid

Yes

us3ii /Addon(s)

31faR@ faerur /Additional Details
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R/ Specification e/ Values
1583, madurdaha,
. Ward no-108,
Delivery Address Borough-XIi,
Chowbaga Road
zipcode 700107
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
e g1 Ui =gea#® Fea/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
/SN W/ Raféar Tt & A 3R aeear
: (-) ’ mﬂ' /COnsignee q?-lT/AddreSS /Area in Sq /Additional
' Reporting/Officer meter Requirement
700107,Indian Institute of
. Foreign Trade Plot No. 1583,
1 Vinay Goel Madurdaha, Borough - XII, 34033 N/A
Ward No. 108, Chowbaga Road

Pest And Animal Control Service - Maintenance Contract; 12 Months; Bedbug Control (

34033 )

daeidh RARPAT /Technical Specifications

faavur/ Specification

e/ Values

@R / Core

Type of Service Required

Maintenance Contract

Service Cycle

12 months

Type of treatment

Bedbug Control

The bidder should not have been blacklisted or debarred by any Central/ State
Government/ agency of Central/ State Government/ Public Sector Undertaking/
Regulatory Authority of India at the time of submission of this bid

Yes

us3ii /Addon(s)

31faR@® faerur /Additional Details

Delivery Address

1583, madurdaha,
Ward no-108,
Borough-XIi,
Chowbaga Road
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R/ Specification e/ Values
zipcode 700107
el g fAuiRa =a@da fea/Minimum Floor Price defined by Buyer
e g1 fAuifa =gead® Fea/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr 3fRAFA /Consignees/Reporting Officer and Quantity
/SN W/ Raféar Tt & A 3R aeear
: (-) ’ mﬂ' /COnsignee q?-lT/AddreSS /Area in Sq /Additional
' Reporting/Officer meter Requirement
700107,Indian Institute of
. Foreign Trade Plot No. 1583,
1 Vinay Goel Madurdaha, Borough - XII, 34033 N/A
Ward No. 108, Chowbaga Road

Pest And Animal Control Service - Maintenance Contract; 12 Months; Dis-infestation (

34033 )

daeidh RARPAT /Technical Specifications

faavur/ Specification

e/ Values

@R / Core

Type of Service Required

Maintenance Contract

Service Cycle

12 months

Type of treatment

Dis-infestation

The bidder should not have been blacklisted or debarred by any Central/ State
Government/ agency of Central/ State Government/ Public Sector Undertaking/
Regulatory Authority of India at the time of submission of this bid

Yes

ws3ii /Addon(s)

31faR@® faerur /Additional Details

Delivery Address

1583, madurdaha,
Ward no-108,
Borough-XIi,
Chowbaga Road

zipcode

700107
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ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaa#d Fea/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

5 /S.N W/ Raiféar et & 3fAN® 3aRTHar
ST | e /Consignee Udr/Address / Area in Sq /Additional
o. p
Reporting/Officer meter Requirement
700107,Indian Institute of
. Foreign Trade Plot No. 1583,
1 Vinay Goel Madurdaha, Borough - XII, 34033 N/A
Ward No. 108, Chowbaga Road

Pest And Animal Control Service - Maintenance Contract; 12 Months; Fumigation (

34033 )

doeiid ARPAT /Technical Specifications

faaru1/ Specification

A/ Values

&I / Core

Type of Service Required

Maintenance Contract

Regulatory Authority of India at the time of submission of this bid

Service Cycle 12 months
Type of treatment Fumigation
The bidder should not have been blacklisted or debarred by any Central/ State

Government/ agency of Central/ State Government/ Public Sector Undertaking/ Yes

us3ii /Addon(s)

31faR@ farur /Additional Details

Delivery Address

1583, madurdaha,
Ward no-108,
Borough-XIi,
Chowbaga Road

zipcode

700107

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el gIT fauiRa =gada FEa/Minimum Floor Price
defined by Buyer

No
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31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

5 /S.N W/ Rarféar et & 3fAR® 3aRTBar
T | sfer® /Consignee Udr/Address / Area in Sq /Additional
o. .
Reporting/Officer meter Requirement
700107,Indian Institute of
. Foreign Trade Plot No. 1583,
1 Vinay Goel Madurdaha, Borough - XII, 34033 N/A
Ward No. 108, Chowbaga Road

Pest And Animal Control Service - Maintenance Contract; 12 Months; Cold Fogging (

34033 )

doeiid ARPAT /Technical Specifications

faaru1/ Specification

A/ Values

&I / Core

Type of Service Required

Maintenance Contract

Regulatory Authority of India at the time of submission of this bid

Service Cycle 12 months
Type of treatment Cold Fogging
The bidder should not have been blacklisted or debarred by any Central/ State

Government/ agency of Central/ State Government/ Public Sector Undertaking/ Yes

us3ii /Addon(s)

31faR@ farur /Additional Details

Delivery Address

1583, madurdaha,
Ward no-108,
Borough-XIi,
Chowbaga Road

zipcode

700107

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el gIT fauia =gada FEa/Minimum Floor Price
defined by Buyer

No

31AR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
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/SN TR/ R féar Fareaat $ @ AN IavaFar
T | sfaer® /Consignee gdr/Address / Area in Sq /Additional
o. p
Reporting/Officer meter Requirement
700107,Indian Institute of
. Foreign Trade Plot No. 1583,
1 Vinay Goel Madurdaha, Borough - XII, 34033 N/A
Ward No. 108, Chowbaga Road

»ar g shdr o Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

2. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

3. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consighee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

4. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

5. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

6. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

INDIAN INSTITUTE OF FOREIGN TRADE
payable at
KOLKATA

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

7. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
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10.

considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

SCOPE OF WORK

About the Institute

The Indian Institute of Foreign Trade (lIFT), a deemed to be University, is a na
tional institute involved in Post-Graduate Teaching of Management Studies, Economic
s and research in both disciplines and five years integrated MBA (IB) Program. Establ
ished in 1963, as an autonomous body under the Ministry of Commerce & Industry, G
overnment of India, it has significantly contributed towards the external trade sector
of India through policy research and skill-building over the past six decades. It also e
merged as a leading Business School in the country, consistently ranked among the t
op 10 in the list. The rich contributions in knowledge domain helped the Institute to
earn the status of “Deemed to be University” in the year 2002. Over the years, IIFT h
as emerged as a national university with focus on Economics and International Busin
ess, which is reflected in all the major activities of the Institute, namely: Research, Te
aching and Training. The National Assessment and Accreditation Council (NAAC) has
recognized IIFT as Grade ‘A+’ Institution in its evaluation during 2005 as well as in 2
015. Recently, the Institute has been granted graded autonomy by UGC/MHRD as Ca
tegory-I Institution.

IIFT Kolkata Campus have following building / blocks :

=

ADMINISTRATIVE BLOCK
HOSTEL WEST BLOCK
HOSTEL CENTRAL BLOCK
HOSTEL EAST BLOCK
FACULTY HOUSING
ACADEMIC BLOCK
SERVICE BLOCK
SECURITY BLOCK

© ® N o U A W N

GYM

=
©

STP-WTP
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Nov/GEM_2026_B_8021299/CLM0010/spclnove_ae742df9-da56-43d0-934e1794201321857_purchasekol_iiftk.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Nov/GEM_2026_B_8021299/CLM0012/sow26nov_39a0198e-d7e2-49dc-b13d1794201429019_purchasekol_iiftk.pdf

11. CANTEEN AREA

Pest Control Services:

The work comprises of following services in all rooms of the building / block specified
above and ensure disease free atmosphere:

(1) General Pest Control (Insect control) & Sanitisation (three times per week-maxim
um four times).

(2) Vector Control (Mosquitoes/ Insects) treatment (three times per week-maximum f
our times).

(3) Termite treatment (Spot Treatment/Drilling Treatment) in the Institute (eight time
s per month-maximum ten times).

(4) Cold Fogging and fumigation (two times per week-as and when required basis).
(5) Rodent treatment (Four times per month- maximum six times).

(6) Bedbug and Cockroach, Ants Control Treatment (two time per month-maximum t
hree times).

Agencies must ensure that the pest control / Termite treatment once done shall rema
in effective up to next pest control failing which pest control services / Termite treat
ment has to be done again without any cost to Institute. General Pest Control / Te
rmite which means eradication of Cockroaches, Mosquitoes, Flies, Lizards, Termite e
tc through permitted insecticides as per Government of India and WHO norms. The P
est control / Termite treatment should cover all the places and should leave no space
unattended.

The chemicals/pesticides used by the agency should be ISI Marked and/or WHO appro
ved.

Please note that Pest Control services means Cockroaches (Red ants, Black ants,
spider, silverfish, bed bug, anti-Larva treatment), Mosquito management s
ervices, Snake repellent, fogging service, rodent as well as sanitiser servic
es etc.

DETAILS OF SERVICES

Sl no. Details of services Pest services per W | No. of total servi
eek/Month ces (Minimum se
rvice)
1. General Pest Control (Insect c 3-4 times/Week 156 times

ontrol) & Sanitization

2. Vector Control (Mosquitoes/ | 3-4 times/Week 156 times
nsects, Larva) treatment
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3. Termite treatment (Spot Trea 2-3 times/Week 104 times
tment/Drilling Treatment)

4, Cold fogging (Oct to Feb) and | Min.4 times/Week (as 208 times
fumigation and when required ba
sis)
5. Rodent treatment 1-2 times/Week 52 times
6. Bedbug and Cockroach, Ants 2 times /Month 24 times

Control Treatment

Note : i) Special pest treatment may be needed on an as-and-when-require
d basis.

ii) Before quoting the rates, it is advisable to visit the Institute to asc
ertain quantum of work.

Sd/-
Assistant Registrar (E&M)
Email ID: arkol@iift.ac.in

Indian Institute of Foreign Trade

Kolkata

11. Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
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6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @Tar=a_@¥# 3R 2f/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
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specified in @ra=a f@7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT AT & TS 26 & TeH 3 ARG & WY HH N AST T arel g7 & T & Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo dd §HT ST &l sHd gureld B gln 3R BIS o aed awon fRw S
T SHPI UIele] o B W HJdY P Tcehiel FHAH el IR Bl & HHR M Y Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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