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f9s g=ar/Bid Number: GEM/2026/B/8026792
fedis /Dated: 11-09-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

21-09-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

22-09-2026 15:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

60 (Days)

FAGA/TST W IAA/Ministry/State Name

Maharashtra

faswar @ AT/Department Name

Election Department Maharashtra

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Mantralaya Mumbai

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :manohar.parkar@nic.in
Buyer Email id: vikram.nikam@nic.in

a&q 4vft /Iltem Category

Manpower Outsourcing Services - Fixed Remuneration -
Admin; Project Manager; Post Graduate , Manpower
Outsourcing Services - Fixed Remuneration - IT-Technical;
Project Manager - Level 11; Post Graduate , Manpower
Outsourcing Services - Fixed Remuneration - Social Media;
Social Media Expert; Graduate , Manpower Outsourcing
Services - Fixed Remuneration - Admin; HR/Admin; Post
Graduate , Manpower Outsourcing Services - Fixed
Remuneration - IT-Technical; Software Support Engineer;
Graduate

34y 3G /Contract Period

1 Year(s)

st & feraa iaa arffe etaax (3 anf &)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

300 Lakh (s)

3/8A qar & fow 3T @erd sgHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service
S e H Ja3t F ASr Aavad HPpE ¢/Past ||

Experience of Similar Services required

TA3NaR uradr aeAes/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

THATHTHAS F foT 3gHa & auf 3R A3 A Fe ugra
&1 315 €/MSE Relaxation for Years of
Experience and Turnover

No
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{95 faawui/Bid Details

FIE3NT F AT 3ga & auf 3K e=i30R A ge vara
#r a1 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gFAdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w310 AfAgeRT g 3uds fhu v gEadst #
fafaer 3 aer o arer Wl RAfaereRt @ fe@rar
Tqed §? WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo & g T T@d: a9 Jea & o
3T W5 ff @&l / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1er vrme e 3fABAH fhaeh A fpar ser &1 7/ 5
Number of Auto Extension count
9= ¥ Ray et afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeieheT & NI Aeheiichl TTENRIOT ]

/ Estimated Bid Value in INR (Inclusive of all
taxes)

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
g fAfder g (@l ot afee) ol s &

9419901

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT A arel TaNT eFdrdsT Sh3T aRTyS & /

Financial Document Indicating Price Yes
Breakup Required

ACIEYT @s/Arbitration Clause No
gele Ws/Mediation Clause No

$uadr faaRu/EMD Detail
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TsaIser d/Advisory Bank State Bank of India

suadr TfRAYEMD Amount 100000

$didish faavor /ePBG Detail

vsarsel da/Advisory Bank State Bank of India
SIS ufaeia (% )/ePBG Percentage(%) 3.00

SUdrsh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

14

(a). ST P Al &b IFA STHS T &b FTd 198X Bl FATAT HeIRT & Tow 98 & T Ju FAlIT grards ovdd L &l TATHS
BTN F I had argH b fow ar I [ar3ft & forw Jar yerdr $THSt F P & 1T & SArariRAT 5 A IR &
aTER @M a1 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$ward) 3R Turga ST TR, STl T rap &t &, emeneff & uet 3 @ @rfkw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uadr 3R Turee Staad Ty aremedf & uet 3 @ arfkwl / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

Under Secretary
Mantralaya Mumbai, Election Department Maharashtra, N/A,
(Vikram Vishnu Nikam)

UIN Number NCTGC2415P

arelt fasrsar onay & foRar r1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TH3NMSITS 3garai=t/MIl Compliance Yes

THTHS @ie TAAdI/MSE Purchase Preference

THTHS Wi aiadl/MSE Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
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Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

THd A 3Uels fhu S i 3maRaear /Excel Upload Required :

Financial Bid Template - 1789112891 .xlsx

AR deaar /3maas 3a/Additional Qualification/Data Required

Scope of work & Job Description:1789112929.pdf

In case, the buyer wants to retain some of the existing resources then buyer is needed to upload the
list of resources along with the quantity of each type or resource to be continued by the successful
bidder/service provider under the new contract as per the T&C of new contract concluded on the
basis of this bid along with approval of Competent Authority.:1789112943.pdf

Manpower Outsourcing Services - Fixed Remuneration - Admin; Project Manager; Post
Graduate (1)

deeiid fARPAT /Technical Specifications

fdaRo1/ Specification =4/ Values
P / Core
Type of Function Admin
List of Profiles Project Manager
Educational Qualification Post Graduate

Management( Marketing/Ope

Specialization rtions/Finance/ General

Post Graduation Required

Management(Marketing/Operations

Specialization for PG /Finance/General

Experience 15 Years +
State NA
District NA
Zipcode NA

Is Geographical presence of the Service Provider registered office is

. . . Y
required in the consignee's State s
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https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/excel/bid-9881546/1789112891.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9881546/1789112929.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9881546/1789112943.pdf

faawur/ Specification

e/ Values

Name of states/ UT for geographical presence is required

Maharashtra

us3iial /Addon(s)

3R faarur /Additional Details

Designation

Project Manager

ol g1 fAUiRa =gaad Fe/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fyEa/Minimum Floor Price
defined by Buyer

No

3ifaf fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3N /Consignees/Reporting Officer and Quantity

%.4./S.N

W/ Raféar

3 /Consignee

Reporting/Officer

gci/Address

g4t & A

/ Number of

Resources to
be hired

fafkes smaasar
/Additional
Requirement
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. R/ Raféar
#.49./S.N

HErYl Hr AR 3maasar

/ Number of

o 3@ /Consignee Uci/Address Resources to /Add_itional
' Reporting/Officer be hired Requirement
e Basic monthly pay
(INR) exclusive of
GST : 272938
e Bonus (INR
Monthly) : 0
e EDLI (INR Monthly)
:0
e EPF Admin Charges
(INR Monthly) : O
e Estimated Number
of Overtime Hours
per Resource per
Month : 0
e Remuneration per
resource per hour
for Overtime Hours
Rajendra Ramesh 400032,Mantralaya, Madam (alnc::JCdaltr;lgea”
1 Deherkar Cama Road, HUtatma Rajguru 1 aﬁgwance otc &
Chowk, Mumbai, Maharashtra .
excluding GST) : 0
e Optional
Allowances 1 (INR
Monthly) : O
e Optional
Allowances 2 (INR
Monthly) : O
e Optional
Allowances 3 (INR
Monthly) : 0

e Provident Fund
(INR Monthly) : O

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 12

Manpower Outsourcing Services - Fixed Remuneration - IT-Technical; Project Manager

- Level 11; Post Graduate (1)

doeiidr ARPAT /Technical Specifications

faawu1/ Specification

{3/ Values

@I / Core

Type of Function

IT-Technical

List of Profiles

Project Manager - Level 11

Educational Qualification

Post Graduate

Specialization

Engineering(Civil/Mech/Elec./IT /Comp
Sc./Electronics/ E&E/Prod/Chem./Biotech)

Post Graduation

Required

6/16



faavu1/ Specification

e/ Values

Specialization for PG

Engineering (Civil/Mech /Elec./IT/Comp
Sc./Electronics/E&E/Prod/Chem./Biotech)

Experience 10 to 15 Years
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered Y
o : . . . es
office is required in the consignee's State
Name of states/ UT for geographical presence is required Maharashtra

us3iiel /Addon(s)

3fal@ faarur /Additional Details

Designation

Project Manager - Level 11

ol g1 fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FyEa/Minimum Floor Price
defined by Buyer

No

s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3N /Consignees/Reporting Officer and Quantity

W/ Raféar

3#fad /Consignee Udi/Address
Reporting/Officer

%.4./S.N

/Additional

Resources to .
be hired Requirement
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. /R qaret & P N —
PHISN | vt /Consignee ar/Address ) Number of /Additional
o Reporting/Officer be hired Requirement

e Basic monthly pay
(INR) exclusive of
GST : 135000

e Bonus (INR
Monthly) : 0

e EDLI (INR Monthly)
:0

e EPF Admin Charges
(INR Monthly) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours

Rajendra Ramesh 400032 ,Mantralaya, Madf'am gg;:?cdaltr;lgea”
1 Deherkar Cama Road, HUtatma Rajguru 1 allowance etc &
Chowk, Mumbai, Maharashtra .

excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : O

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 0

e Provident Fund
(INR Monthly) : O

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 12

Manpower Outsourcing Services - Fixed Remuneration - Social Media; Social Media

Expert; Graduate ( 1)

deeiid fARPAT /Technical Specifications

@1/ Specification

A/ Values

#R / Core

Type of Function

Social Media

List of Profiles

Social Media Expert

Educational Qualification

Graduate

Specialization

Management( Marketing/Ope rtions/Finance/
General , Arts , Commerce

Post Graduation

Not Required
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faaRu1/ Specification

e/ Values

Specialization for PG

Not Applicable

Experience 3 to 7 Years
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered Y
o : . . , es
office is required in the consignee's State
Name of states/ UT for geographical presence is required Maharashtra

ws3ii /Addon(s)

31fal@® faarur /Additional Details

Designation

Social Media Expert

ar g1 fAUiRa =gaad Fe/Minimum Floor Price defined by Buyer

e g AU =gead® Fea/Minimum Floor Price
defined by Buyer

No

3R AP g&ads /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

R/ Raféar

3fad /Consignee Udi/Address
Reporting/Officer

%.4./S.N

/Additional

Resources to .
be hired Requirement
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R/ Raféar

31 /Consignee
Reporting/Officer

%.9./S.N

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Rajendra Ramesh
Deherkar

400032,Mantralaya, Madam
Cama Road, HUtatma Rajguru
Chowk, Mumbai, Maharashtra

e Basic monthly pay
(INR) exclusive of
GST : 120513

e Bonus (INR
Monthly) : 0

e EDLI (INR Monthly)
:0

e EPF Admin Charges
(INR Monthly) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : O

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 0

e Provident Fund
(INR Monthly) : O

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 12

Manpower Outsourcing Services - Fixed Remuneration - Admin; HR/Admin; Post

Graduate (1)

deeiid fARPAT /Technical Specifications

o1/ Specification =4/ Values
$NR / Core
Type of Function Admin
List of Profiles HR/Admin

Educational Qualification

Post Graduate

Specialization

Arts , Management( Marketing/Ope
rtions/Finance/ General

Post Graduation

Required
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faawur/ Specification

e/ Values

Specialization for PG

Arts ,
Management(Marketing/Operations
/Finance/General

Experience 7 to 10 Years
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered office is Y
i . . . es
required in the consignee's State
Name of states/ UT for geographical presence is required Maharashtra

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g Ui =gea#d® Fea/Minimum Floor Price
defined by Buyer

No

31faR® AR gradsr /Additional Specification Documents

R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

. W/ Raféar Tt AT 3R 3aeTear
$.9./S.N . / Number of 2
aﬁ?ﬂ'ﬂ' /Cons|gnee ydr/Address Resources to /Additional
o. .
Reporting/Officer be hired Requirement

11/16



R/ Raféar

31 /Consignee
Reporting/Officer

%.9./S.N

gdr/Address

/Additional

Resources to .
be hired Requirement

Rajendra Ramesh
Deherkar

400032,Mantralaya, Madam
Cama Road, HUtatma Rajguru 1
Chowk, Mumbai, Maharashtra

e Basic monthly pay
(INR) exclusive of
GST : 65995

e Bonus (INR
Monthly) : 0

e EDLI (INR Monthly)
:0

e EPF Admin Charges
(INR Monthly) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : O

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 0

e Provident Fund
(INR Monthly) : O

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 12

Manpower Outsourcing Services - Fixed Remuneration - IT-Technical; Software
Support Engineer; Graduate ( 1)

deeiid fARPAT /Technical Specifications

faaru1/ Specification

3/ Values

#R / Core

Type of Function

IT-Technical

List of Profiles

Software Support Engineer

Educational Qualification

Graduate

Specialization

Engineering(Civil/Mech/Elec./IT /Comp
Sc./Electronics/ E&E/Prod/Chem./Biotech)

Post Graduation

Not Required
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faavu1/ Specification

e/ Values

Specialization for PG

Not Applicable

Experience 0 to 3 Years
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered Y
o : . . , es
office is required in the consignee's State
Name of states/ UT for geographical presence is required Maharashtra

ws3ii /Addon(s)

31fal@® faarur /Additional Details

Designation

Software Support Engineer

ar g1 fAUiRa =gaad Fe/Minimum Floor Price defined by Buyer

e g AU =gead® Fea/Minimum Floor Price
defined by Buyer

No

3R AP g&ads /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

R/ Raféar

3fad /Consignee Udi/Address
Reporting/Officer

%.4./S.N

/Additional

Resources to .
be hired Requirement
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%.9./S.N

R/ Raféar

31w /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes maasar
/Additional
Requirement

Rajendra Ramesh
Deherkar

400032,Mantralaya, Madam
Cama Road, HUtatma Rajguru
Chowk, Mumbai, Maharashtra

e Basic monthly pay
(INR) exclusive of
GST : 49782

e Bonus (INR
Monthly) : 0

e EDLI (INR Monthly)
:0

e EPF Admin Charges

(INR Monthly) : O

e Estimated Number

of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour

for Overtime Hours

(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : O

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 0

e Provident Fund
(INR Monthly) : O

e ESI (INR Monthly) :
0

e Tenure/ Duration of

Employment (In
Months) : 12

»ar g shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the

revised quantity or duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to

50 percent with the consent of the service provider

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Service & Support
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AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

4. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

5. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

6. Payment
PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Sep/GEM_2026_B_8026792/CLM0010/BidDocManR_02a23cf7-bd67-4345-8f2a1789113348752_vikram.nikam@nic.in.pdf

otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7sr 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TEH 3 ARG & WY HH T AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H W AT I drel o1 & Dl ) =X 30 AR & Uz ¢ & fow 9t o3 gem 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & oo o §HT ST &l sHd gureld BN aln 3R BIS o aed awon fRe S
T SHP! UIeled o B W IHJdY P Tcehiel FHAH el IR B & HHR 3T BT Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260911
https://bidplus.gem.gov.in/bidding/bid/bidsla/97644951350116
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