GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/8037861
feddis /Dated: 21-09-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

01-10-2026 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

02-10-2026 16:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Power

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Ntpc Limited

PRIt 1 ATAA/Office Name

Ussc Cpg2 Raipur

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :sudiptodesarkar@ntpc.co.in
Buyer Email id: manishyadavOl@ntpc.co.in

Pl AET/Total Quantity

100

a&g 4ol /Iltem Category

Schedulel_PR_ 700076815 _10_M2936080802_
PROCUREMENT OF DESERT COOLER FOR NTPC VSTPS

GeMARPTS 3 @oh 7 837 / Searched
Strings used in GeMARPTS

DESERT COOLER

GeMARPTS & @lel I—T1 gRoNHA / Searched
Result generated in GeMARPTS

Direct Evaporative Air Cooler (V2) ISI Marked To IS 3315,
Recirculating chiller, PCR Mini Cooler, Walk in Cooler,
Drinking Water Coolers (V4) ISI Marked To IS 1475, Bulk Milk
Cooler Unit, Reverse Osmosis based Water Treatment
System above 50 LPH Capacity (V2), Industrial Air Cooled
Oil Cooler, Pumpset for Direct Evaporative Air Cooler
Conforming to IS 11951, Industrial Cooling Fan (Man
Coolers) (V2) Conforming To IS 6272

I3gEar & foav gafaa uaf@is A0Rr / Relevant

Categories selected for notification

e Direct Evaporative Air Cooler (V2) ISI Marked To IS 3315

THATHUAS F AT 3gHa & auf 3R A3 A Fe ugra

&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover

eI & AT 3egya & auf 3K 3N’ A ge vara

&1 315 & /Startup Relaxation for Years of No

Experience and Turnover
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{95 faawui/Bid Details

fahar @ AP 3T gEAdS/Document required

from seller

Certificate (Requested in ATC),Compliance of BoQ
specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 37 RARTHRT g 3ues fhT T gTArdsit &l
fAfder 3 smer A arer @it [AfderaRt & fgaer
aqed §2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & o W Td: Jd dea & o

3mags @5 i F&ar| / Minimum number of

bids required to disable automatic bid
extension

¥ers sl /7 Number of days for which Bid
would be auto-extended

3ieY vgeere 3iRbad fohdel a fFar s &1 /7

Number of Auto Extension count

fas O Rayy ANereht @fiha fpar/Bid to RA enabled

No

95 @ yaR/Type of Bid

Two Packet Bid

dbelichl Fediched & SR dhelihl TAARIOT &

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

frdraror e (WEles fordveror arfeer /ol & ey

qd Usiighd TSIt gT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 30 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

FITYAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3Ma’Iehdr/Required No

$didish faaoT /ePBG Detail
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3MaIehdr/Required No

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

THITS3MS & fav 3RAT / Reserved for Make In India products

THIMS3TS & forw 38T / Reserved for Make In

India products ves

TATES @il aId/MSE Purchase Preference

THTES @Wle aTd/MSE Purchase Preference Yes

qaA 3R oY 377 A 3uoT A AH /A gerar
@ Glig # WATHBAT, FlE oAb Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

e 3R oY 3TH FA 3BT AT /A arar B
@l A wIfAGar & fow O & arar & 3f_FHas

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

238 I Gad fdawor/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. Bid reserved for Make In India products: : Procurement under this bid is reserved for purchase from Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended from time
to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products.
However, eligible micro and small enterprises will be allowed to participate. The minimum local content to
qualify as a class 1 local supplier is denoted in the bid document. All bidders must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which the bid is liable to be rejected. In case the bid value is more than Rs 10
Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor or cost
auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other
than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
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automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Schedulel_PR_700076815_10_M2936080802_PROCUREMENT OF DESERT COOLER
FOR NTPC VSTPS ( 100 pieces )

(Minimum 60% Local Content required for qualifying as Class 1 Local Supplier)

dmeidhr faRPAr /Technical Specifications

o fafAf¥ gEardst /Buyer

o Download
Specification Document

WA /Rafésr 3#fQaHd g ara/Consignees/Reporting Officer and Quantity

. R /Raiféar .
E'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?haﬂa?glsl)ellvery
] Reporting/Officer
486885,GSTIN:
23AAACNO0255D4Z3 NTPC
. L Stores Vindhyachal Super

1 Sajal Dwivedi Thermal Power Station P.O. 100 90
Vindhyanagar District Singrauli
486885

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

2. Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

3. Scope of Supply

Scope of supply (Bid price to include all cost components) : Only supply of Goods
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/954429/54/78/703/CatalogAttrs/SpecificationDocument/2026/9/15/ts_-_final_2026-09-15-12-37-56_f19fb02bbe5ac2844dbd12129bdb78c2.pdf

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

SN

ATC (PR No. 700076815 )

Nil Deviation Clause:

The sellers who participate in current Tender are deemed to have fully accepted all Terms
& Conditions, Technical Specifications, Data Sheets, Drawings, Quality Plans, Buyer
Added Bid Specific Terms and Conditions given in Bidding Documents, read in conjunctio
n with Amendment(s)/ Clarification(s)/ Addenda/ Errata (if any) issued by the Buyer prior t
o opening of Techno-Commercial Bids, and the same are supposed to have been taken in
to consideration while making their Techno-Commercial Bid & Price Bid.

Further it is construed that no deviation has been taken by the seller in this regard. In cas
e any documents/ details/ catalogues are found to have been submitted by the bidder alo
ng with its bid, which is in contravention to buyer’s bidding documents inter-alia including
technical specification, those will not be taken into cognizance. If any deviation is observe
d in the bid, the bidder shall have to withdraw such deviations; failing which bid shall be li
able f or rejection.

Bidder/supplier shall have no right to contest the same in case supplied material is rejecte
d due to deviation with respect to tender specification.

Bidder shall submit the declaration that "It is again confirmed that our Bid
is fully compliant to NTPC Specifications / Terms and conditions. Deviatio
ns (mentioned anywhere) in all the documents or Details / Catalogues sub
mitted along with the bid with respect to tender documents stands withdr
awn.”

Bidders are requested to refer detailed technical specification of the item (s). In case of a
ny contradiction between short text of item(s) and complete technical specification of the
item(s), only complete technical specification of that item should be considered for the su
bmission of offer and same shall be considered for evaluation purpose.

Bidder may quote as per "Technical Specification" and/ or technical specification sheet att
ached for each line item/ schedule. In case of any contradiction between Category/ BOQ It
em description and "Technical Specification" of the item(s) attached in the tender, TECHN
ICAL SPECIFICATION OF THAT ITEM SHOULD BE CONSIDERED FOR THE SUBMISSION OF
OFFER AND SAME SHALL BE CONSIDERED FOR EVALUATION PURPOSE AT OUR END. The d
etails mentioned in the detailed Technical specification shall be considered final for the o
ffer/ bid/ technical evaluation.

Payment Term: Payments shall be made to the Seller within 30 days of issue of consig
nee receipt-cum-acceptance certificate (CRAC) and on-line submission of bills.
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5 Delivery Period: Delivery period would be 90 days from the date of placement of Ge
M PO.
LD as per GEM ATC would be calculated after completion of overall delivery period.
6 Warranty / Guarantee Clause As per GEM BID parameters.
7 Interchangeability Clause: Not Applicable
8 Test / Calibration / Any Other Certificate Clause: As per GEM BID parameters
9 PDI Clause (Inspection and Tests): Not Applicable.
10 Integrity Pact Clause: (Not Applicable)
11 Instruction for submission of Bank Guarantees (BGs): NA
12 Post Bid Clarification: -
In the event subsequent clarification(s)/query(ies) by NTPC are sought from Bidder and bi
dder fails to respond or responds with incorrect / inadequate or non-compliant informatio
n, the bid shall be liable to be rejected.
During techno-commercial evaluation of the offer, reply given by bidder against the queri
es/clarifications asked and further accepted by NTPC shall be an integral part of the GeM
Contract. Contract shall be executed in accordance with the same.
13 Preference to Make in India for MIl Exempted Items only : - Not applicable
¢ All post award communication/ grievance will be addressed to consignee at email id
14 : “storeincharge-vindhyachal@ntpc.co.in”.
In case of non-resolution of the issue, matter can be escalated along with previous cor
respondence(s) to email id: - vendor_grievance_cpg2@ntpc.co.in.
Any communication other than post award are not to be asked through above mail IDs
. NTPC will not take cognizance of any such correspondence sent to above mail IDs an
d shall be outrightly ignored.
15 Conflict of Interest

(A) A bidder shall not have conflict of interest with other bidders. Such conflict of interest
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mailto:storeincharge-vindhyachal@ntpc.co.in
mailto:vendor_grievance_cpg2@ntpc.co.in

can lead to anti-competitive practices to the detriment of Employer's interests. A bidder
may be considered to have a conflict of interest with one or more parties in this bidding p
rocess, if:
a) they directly or indirectly control, or are controlled by or are under common con
trol of another entity; or

b) they have the same legal representative/agent for purposes of their bids; or

c) they have relationship with each other, directly or through common third party(i
es), that puts them in a position to have access to information about or influence
on the bid of another Bidder; or

d) Bidder and/or any of its allied entity(ies), which directly or indirectly control(s) o
r is(are) controlled by or is(are) under common control of another entity, has(ve) p
articipated as a consultant in the preparation of the design or technical specificati
ons of the contract that is the subject of the tender; or

e) Bidder participates in more than one bid in this bidding process.

f) In cases of agents quoting on behalf of their principal manufacturers/service pro
viders, one agent cannot represent two manufacturers/service providers or quote
on their behalf in a particular tender enquiry. One manufacturer/service provider c
an also authorize only one agent. There can be only one bid from the following:

i) The principal manufacturer/service provider directly or through one
Indian agent on his behalf; and
i) Indian/foreign agent on behalf of only one principal.

For the purposes of this clause the term 'control' shall have the following meaning:

"Control" shall include the right to appoint majority of the directors or to control the mana
gement or policy decisions exercisable by a person or persons acting individually or in con
cert, directly or indirectly, including by virtue of their shareholding or management rights

or shareholders' agreements or voting agreements or in any other manner.

Note: If two or more CPSEs/State PSEs participate in a tender, they will not be
deemed to fall under the 'Conflict of Interest’' provisions solely because th ey a
re under common control of Government of India/State Government.

(B) Bidders who participate in current tender are deemed to have accepted the
following as compliance to Clause "Conflict of Interest":

(Compliance to "Conflict of Interest" provisions)

We confirm that we have read and understood the Clause as mentioned under Buyer Add
ed Bid Specific ATC regarding "Conflict of Interest" and our bid is in compliance to this cla
use.

In case it is established that we have provided any false information in pursuance of the
aforesaid Clause, while competing for this contract, then our bid shall be rejected and bid
security shall be forfeited.
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We also understand that in case we become successful bidder, if it is established that we
have not complied with terms of aforesaid Clause as mentioned under Buyer Adde d Bid
Specific ATC, during execution of contract, this would be considered as fraudulent practic
e as mentioned in para 5.1 (j) of Policy for Debarment from Business Dealings and shall b
e dealt accordingly. The policy document can be accessed through the following link: http
s://ntpctender.ntpc.co.in/Heading/Policy_for Debarment _from_Business_Dealings.pdf

16

No contract shall be awarded to a bidder against whom a Debarment Order has been issu
ed as per Employer’s Policy for Debarment from Business Dealings. Policy details can be r
ef erred at the URL given below: .
https://ntpctender.ntpc.co.in/Heading/Fraud Prevention_Policy.pdf - https://ntpctender.ntp

c.co.in/Heading/Policy for Debarment from Business Dealings.pdf

17

Risk Purchase

In the event of Suppliers failure to supply the material of acceptable quality in scheduled
delivery period, NTPC reserves the right to procure the materials from any other source a
t the Suppliers risk and cost and the difference in cost shall be borne by the Supplier. Furt
her, NTPC shall retain the right of forfeiture of CPG and or any other action as deemed fit

18

GST conditions: Bidder should clearly declare HSN code & GST rate of the quoted ite
m. Further change in HSN will not be allowed during the execution of contract (including a
t the time of invoicing) saving any instruction for change in HSN code form statutory auth
ority and change in GST rate corresponding HSN code will be as per GeM tender documen
t (GeM GTC).

19

Common IP Addresses:

Bidders may please note that GeM is capturing and showing the IP addresses used by the
Buyer and the Bidder(s) /Seller(s). The received bids having matching/common IP address
with either Bidder(s)/Seller(s) or Buyer, shall be outrightly rejected & shall not be consider
ed for further evaluation.
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https://ntpctender.ntpc.co.in/Heading/Policy_for_Debarment_from_Business_Dealings.pdf
https://ntpctender.ntpc.co.in/Heading/Fraud_Prevention_Policy.pdf
https://ntpctender.ntpc.co.in/Heading/Policy_for_Debarment_from_Business_Dealings.pdf

20 MSE benefit shall be given as per following conditions:

1. In case procurement of Goods/Services where requirement is not splitable
preference to MSEs shall be given as follows subject to matching of L1 price:

a) First preference to SC/ST & Women MSE i.e women SC/ST MSE
b) Second preference to SC/ST MSE only

¢) Third preference to Women MSE only

d) Other MSE

2. In case procurement of procurement of Goods/Services where requirement
is splitable, out of 25% quantity/value, 4% shall be reserved for SC/ST and 3
% shall be reserved for women and balance quantity out of 25% shall be divi
ded in all MSEs within the margin of purchase preference subject to matching
of L1 price. (L1 is Non-MSME & Quoted price of MSEs are L1+15%)

a) In case of non-availability of SC/ST-MSE vendor within L1+15% margin, 7%
will go to Women-MSE and balance 18% to other MSEs.

b) In case of non-availability of Women-MSE vendor within L1+15% margin, t
hen 7% to SC/ST MSE and balance 18% to other MSEs.

c) In case of non-availability of both SC/ST MSEs & Women MSEs, then all 25%
quantity goes to other MSEs.

3. In case of non-splitable tender, 02 or more bidders quoted same price, pref
erence shall be given as follows:

a) First preference to SC/ST & Women MSE
b) Second preference to SC/ST MSE

¢) Third preference to Women MSE

d) Others

4. If as per bid conditions, Performance Bank Guarantee (PBG) is applicable in
the case. Then in that case, Performance Bank Guarantee (PBG) shall be 2.5
% of contract value in place of original 5% of contract value for all MSE-SC-ST
or MSE-Women vendors on whom order is placed.

21 The Bidder shall be held solely responsible for non-submission of bids on the e-tender portal due
to any reasons within the due date/ time, The Procuring Entity/NTPC shall not be held responsible
or liable in any manner for the same.

Bidders shall follow the guidelines/instructions available on the e-tender portal and are advised t
0 bsubm/t their bids well before the due date and time to avoid any inconvenience or risk of non-s
ubmission.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
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outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
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and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e arar=yg 9|t & 3iaeia off enffia & /This Bid is also governed by the General Terms and Conditions

SIH B AAT A & TS 26 & HeH H ARG & WY HH A AST A arel ¢ & [ & Wl W ufdey & da9
HIIT & YT qfH AT WS A ared ¢ & ;s o =X 39 PAfdg & [z @ & fow Jof oy @or 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & orer dd §#T ST &l 38 3gureld B glan 3R IS o e awon fhw S
T SHD IHUoled o Il U IHJAY Pl deehlel FATE ¥l AR SHlefed &b AT 31 T Hefel HLars & 3T M lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---

11/11
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