GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

fag g&ar/Bid Number: GEM/2026/B/8038038
feeticv /Dated: 12-10-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

11-11-2026 10:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

12-11-2026 10:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Defence

IS H AFA/Organisation Name

Dg Armed Forces Medical Service

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :gokulakrishnan.parth@navy.gov.in
Buyer Email id: abhishekrai.235m@gov.in

Pl AET/Total Quantity

2

a&q Aol /Iltem Category

Horizontal Autoclave (Q2)

fast @ geaa 3t o etsax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

76 Lakh (s)

e U fAatar & tad esiay (ard 3 auf
&T)/OEM Average Turnover (Last 3 Years)

230 Lakh (s)

3R/aA dar & v fEa e sgwa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

3R Uradr aeies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

TATHTAS & forw 3igera & auf 3R I30R A ge vara

&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover

FIET F AT 3gHa & auf 3K e=i30R A g vara

&1 318 ¢ /Startup Relaxation for Years of No

Experience and Turnover
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{95 faawui/Bid Details

fahar & #FT 3T gEAAs/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w3 ARGERT g s fhr v gEAdSt at
fafder 3 sr o arer | FAfAgeRT A fearer
Tqed §? HGH A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & I e Fad: 9 e & o
3Ry s 6 =AM / Minimum number of

2
bids required to disable automatic bid
extension
da$ Seal| / Number of days for which Bid |10
would be auto-extended
3ieY vageer 3ifedd fhdel X fhar s &1 /7 3
Number of Auto Extension count
fa9ra Ul /Past Performance 10 %
9z O Ray Nereht afha fFar/Bid to RA enabled | Yes

Rawt Arersht Aeaar A=91/RA Qualification Rule

H1-Highest Priced Bid Elimination

AYh IGIWMG Yeh 3T /| Comprehensive
Maintenance Charges Required

Yes

95 @ ysR/Type of Bid

Two Packet Bid

AP HeAlehed F aANTA dehelieh! TTEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

10 Days

a0 3mavas (FEiag Rdaor wieRr &H & @y
qd USiigd TSIl gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Yes

Inspection to be carried out by Buyers own
empanelled agency

Yes

Type Of Inspection

Stage-wise Inspection

Name of the Empanelled Inspection
Agency/ Authority

Board of Officers

Hedidh ugfd/Evaluation Method

Total value wise evaluation
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@5 faa@vi/Bid Details
i exas Y 3maIear & / Financial Yes
Document Required
FITAAT Ws/Arbitration Clause No
Yot @s/Mediation Clause No
$uaAST fARO/EMD Detail
TsaIser d/Advisory Bank State Bank of India
suasdr TfRA/EMD Amount 460000
$didish faavor /ePBG Detail
vsarsel da/Advisory Bank State Bank of India
SIS ufaeia (% )/ePBG Percentage(%) 5.00
SIS &7 3T 7afY (AE) /Duration of ePBG 62
required (Months).

(a). aﬂaﬁrmeasaawzénmﬁratﬁigwﬁmaﬁmamasﬁvﬁg%wummamwcrrc_g?rawﬁ%l THTHS
BTN P I had argH b fow A1 a3t & forw Jar uerar SUAST & Te & W &| SAATRAT Pl 39 Alfdd & g &
aIER @M 11 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$ward) 3R Turga ST TR, STl T rag & &, emeneff & uar 3 @ @rfkw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

c).$uad) 3R Furea STenaa uf arsnaf & get & @1 wrfkw| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

CFA

DIRECTORATE GENERAL ARMED FORCES MEDICAL SERVICES, Department of Defence, DG Armed Forces Medical
Service, Ministry of Defence

(Dgafms)

arelt fasrsar onay & foRar 1/ Bid splitting not applied.

TA3MS3MS Wil adiadr / Ml Purchase Preference

TA3MSIMS Wil adaar / MIl Purchase Preference | Yes
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A% 3 s fAeharat & @wlie # wufFed, I
A Hed L1+Xy% dd &1 W #H & / Purchase 20

Preference to Ml sellers availabele upto price
within L1+X%

AP 3 e WG & wUfAwar & fow fas & A

1 31fmde gfaerd / Maximum Percentage of Bid | 90
quantity for Mll purchase preference

wrdafas wlie (FAh-s4-5f3a ar arufdenar) mer
2017 & A hael FollH 1/FE 2 b TAA

g3t @t & draferd & sgafa & s
16.09.2020 (THAI-FHT W MfAT wd @9 / Allow Yes, in compliance with the MIl ORDER : DPIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

TATES @il adIar/MSE Purchase Preference

TATES WG dIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3UROT fAHAAIHT/Far gerar
P TG A WAHGA, G 3Ad Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeH 3R oY 3TH HA U7 AT /A gerar B
Tl # wafRear & fow s @ 7 @ 3fR_ban

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
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subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

7. Inspection of Stores by Nominated Inspection Authority / Agency of buyer or their

authorized representatives

An independent third party Professional Inspection Body can help buyer in mitigating buyer’s risk with pre-
dispatch/post-dispatch inspection in order to ensure that equipment, components, solutions and documentation
conform to contractual requirements. The buyer has a right to inspect goods in reasonable manner and within
reasonable time at any reasonable place as indicated in contract. Inspection Fee/ Charges (as pre-greed between
buyer and Inspection Agency) would be borne by the buyer as per their internal arrangement but may be
recovered from the seller if the consignment failed to conform to contractual specification and got rejected by
the Inspection Officer .If so requested and accepted by the seller, initially seller may pay for inspection

charges as applicable and get the same reimbursed from buyer if consignment accepted by the Inspecting
Officer . For reimbursement seller has to submit proof of payment to Inspection Agency.

Seller/OEM shall send a notice in writing / e-mail to the Inspecting officer / inspection agency specifying the place
of inspection as per contract and the Inspecting officer shall on receipt of such notice notify to the seller the date
and time when the stores would be inspected. The seller shall, at his own expenses, afford to the Inspecting
officer, all reasonable facilities as may be necessary for satisfying himself that the stores are being and or have
been manufactured in accordance with the technical particulars governing the supply. The decision of the
purchaser representative /inspection authority regarding acceptance / rejection of consignment shall be final and
binding on the seller.

The Seller shall provide, without any extra charge, all materials, tools, labour and assistance of every kind which
the Inspecting officer may demand of him for any test, and examination, other than special or independent test,
which he shall require to be made on the seller's premises and the seller shall bear and pay all costs attendant
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thereon.

The seller shall also provide and deliver store / sample from consignment under inspection free of charge at any
such place other than his premises as the Inspecting officer may specify for acceptance tests for which
seller/OEM does not have the facilities or for special/ independent tests.

In the event of rejection of stores or any part thereof by the Inspecting officer basis testing outside owing to lack
of test facility at sellers premises, the seller shall, on demand, pay to the buyer the costs incurred in the
inspection and/or test. Cost of test shall be assessed at the rate charged by the Laboratory to private persons for
similar work.

Inspector shall have the right to put all the stores or materials forming part of the same or any part thereof to
such tests as he may like fit and proper as per QAP/governing specification. The seller shall not be entitled to
object on any ground whatsoever to the method of testing adopted by the Inspecting officer.

Unless otherwise provided for in the contract, the quantity of the stores or materials expended in test will be
borne by seller.

Inspecting officer is the Final Authority to Certify Performance / accept the consignment. The Inspecting
officer’s decision as regards the rejection shall be final and binding on the seller.

The seller shall if so required at his own expense shall mark or permit the Inspecting officer to mark all the
approved stores with a recognised Government or purchaser's mark.

8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

Horizontal Autoclave ( 2 pieces )

(sharar: Aof 1 3R Aol 2 & TAT 3Mgfdedl & ¥ F HEA WH FA & faw 3maTH/Minimum 50% and 25% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
deeiid fARPAT /Technical Specifications

* S el RAIRA® & 31T/ As per GeM Category Specification

AR® & are /Specification fd= & faw 3maRds 3gHAd AT /Bid Requirement

faar1/Specification
Name (Allowed Values)

PRODUCT All piping material SS 304 /SS 316 /SS 316 L, Copper, Brass
INFORMATION

Door Construction Material || Chrome plated MS, SS 304 /SS 316/SS 316 L

Heater material Nickel Chromium Plated Copper Tubes Flange Type,
SS 304 /SS 316 /SS 316 L, Carbon steel

Wall Type Triple Walled, Double walled

Door Single door, Double Door

Door operation mechanism || Vertical sliding, Horizontal sliding, Hinged door, Radial
locking

Finishing Mirror finished inner and external surface, Matt
finished inner and external surface

Design Type Cylindrical, Rectangular
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Boiler Specifications

Made of SS 304 / SS 316 / SS 316 L sheet, Water inlet
& outlet valves, Water level glass window, Boiler
safety valve

Boiler type

Inbuilt, External

Insulation

Glass wool, Mineral wool

Multiport valve

Yes, No

Working temperature
(degree celsius)

121 to 135, 121 to 149

Working pressure (PSI)

15 to 32, 15 to 52

Sterilization Period
(minutes)

? 25 minutes, ? 45 minutes

Controller type

PID temperature controller, Digital timer controller
with END cycle buzzer, Microprocessor PID Controller,
PLC controller

Pressure

Automatic pressure control switch, Analog dial type
pressure gauge, Manual pressure release valves for
chamber & jacket

Standard fittings

Mains MCB, Silicon gasket, Vacuum breaker, Steam
trap, Pressure safety valve, Jacket safety valve,
Chamber safety valve

WARRANTY

Warranty in years (Option
of comprehensive warranty
is available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

1, 2, 3, 4, 5 Or higher (year)

oAIush IEWEd /| Comprehensive Maintenance

Comprehensive Maintenance ( Minimum 3 o

(o]
Percentage )
Comprehensive Maintenance ( Maximum o

25 %

Percentage )
Warranty of required product 5 Year
Comprehensive Maintenance Duration (Post 5 Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Additional Specification Parameters - Horizontal Autoclave ( 2 pieces )
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Specification Parameter

Bid Requirement (Allowed Values)
Name

The instant procurement is for
Horizontal High Speed Steam Agreed
Sterilizer

Technical Evaluation of the
offered product will be done
solely on the basis of BBQRs
uploaded as buyer added
additional terms and conditions || Agreed
(ATC) in this tender. The GeM
golden parameters selected
above will be ignored during
product evaluation.

The bidder should submit bid
duly complying with the BBQRs
and not as per GeM golden
parameters selected above.

Agreed

* Bidders offering must also comply with the additional specification parameters mentioned above.

IR A b U ST HliRIfen vz efEEar (3nSHE) @ faaror / Installation Commissioning and Testing (ICT)

details for the above item:

% of Product Cost Payable on Product Delivery 80%

Min Cost Allocation for ICT as a % of product cost 20%

Number of days allowed for ICT after site readiness

communication to seller 100 Days

WA /Rafésr 3fQHH g ara/Consignees/Reporting Officer and Quantity

. R /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity W$E/:ellvery
] Reporting/Officer
1 sokokskskokskskskokk ***********South West de|h| 2 120

Special terms and conditions-Version:1 effective from 16-01-2025 for category Horizontal Autoclave

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017)
made there under as amended till date will always be applicable. This will include all notifications
issued by Central Drugs Standard Control Organization (CDSCO), Ministry of Health & Family Welfare
(MoHFW) and Department of Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time
in this regard.

2. The sellers are registered on GeM based on self declaration of valid Medical Device License, product
certification, test reports etc. However, buyers must check and validate the details at their end for
all applicable licenses and certifications e.g., validity and authenticity/genuineness of Medical
Device license, product certification, manufacturer certification/licenses, test reports etc.

3. In case of authorized resellers/distributors, it will be the legal & regulatory liability of the
manufacturer to ensure that their resellers/distributors are operating in compliance with all relevant
laws and regulations and are properly licensed to sell the manufacturer's products, including
verifying the validity and authenticity of Medical Device license held by them.

4. The price offered by the seller/bidder shall not, in any case exceed the DPCO/NPPA controlled price
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or price fixed by State Government, if any. The seller must reduce the prices if there is any
reduction in DPCO/NPPA ceiling price or price fixed by State Government, if any.

5. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure items are procured from authentic/validated source with appropriate and applicable quality.
The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific
STC which shall supersede General Terms and Conditions (GTC), whenever there are any conflicting
provisions.

6. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

7. Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address, telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled. Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.

8. Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

9. Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.

10. Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available. OEM or
reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied.

11. Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

12. Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

13. Software: All software updates should be provided free of cost during warranty period.

¥ar gro A a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions
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Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic
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10.

11.

12.

13.

14.

15.

16.

17.

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

Board of Officers

Post Receipt Inspection at consignee site before acceptance of stores:
Board of Officers

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Service & Support
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18.

19.

20.

21.

22.

23.

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 5 years for the offered products at the rate not more than 5
% of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Annually after rendering of the CMC Services of the relevant CMC period.
Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC contract when
called upon by the buyer. CMC would include cost of

Warranty/CAMC cost will cover the complete equipment. List of parts/ components not covered under warr
anty/ CAMC will be submitted by the seller along with the bid. The CAMC charges will be paid by the consi
gnee unit.

(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 3% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim).

Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 4 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

BBQR FOR HORIZONTAL HIGH SPEED STEAM STERILIZER

Horizontal High Speed Steam Sterilizer 450 litre or more

1. Fully automatic Dual Microprocessor controlled Horizontal Rectang
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ular Autoclave (Steam Sterilizer), with pre and post-vacuum treatmen
t and with loading equipment.

2. The sterilizer should have maximum width of 1000mm in order to s
ave the space and should have front service access no side service a
ccess should be compulsory.

3. The sterilization should be weight of 1000- 1200kg.

4. The transportation height of the machine should not be more than
1900mm.

5. The sterilizer should be operated with dual microprocessor.
6. The sterilizer should have maximum noise level 75-80db.
7. The sterilizer should have audit trail feature.

8. The sterilizer should have horizontal light bar indicator 990-1010m
m.

9. All the electrical boards of machine should be kept in air righted ca
binet and mounted on the top of chamber.

10. The machine should be front service

(a) Door:

The sterilizer supplied should be electrical operated double door with

fully automatic vertical sliding movement along with door safety feat
ures.

Door Safety Systems:

(i) Pressure sensor system should be available in the chamber to mon
itor the chamber pressure. Chamber should be completely depressuri
zed before the door seal is retracted by vacuum.

(ii) Door chamber should not be opened when chamber is pressurized
(iii) A mechanical safety edge stops the door if it is obstructed while c
losing, thus protecting operator & loading equipment.

(iv) A cycle should not start if the door is open or not properly locked

and a specific indicator or display should be there it door is not locke
d/open.

(v) The door seal should be made of silicon rubber gasket & on comm
encement of the process the door gasket is pressed against the rear f
ace of the door by steam/ air to ensure the door remains closed durin
g the process.

(vi) Double door safety is implemented through interlocks which prev
ent both doors from being opened simultaneously.

(vii) The sterilizer should be supplied with Manual opening in case of
automatic mechanism failure vertical sliding door.

(b) Construction:
(i) Chamber & Doors
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(ii) The chamber, doors and jacket should be made of 316L/Ti.

(iii) The sterilization chamber should be equipped with two easily acc
essible inlet necks with diameter of 25 a 50mm in compliance with E
N 285/17665-1.

(iv) The chamber should be jacketed to ensure the temperature unif
ormity in chamber.

(v) The chamber floor is in%htIy sloped towards an internal drain to
facilitate drainage. Should have possibility of automatic door openin
g after completion of cycle.

(vi) A stainless steel mesh strainer should be provided to protect th
e drain port from blockage by debris. The chamber is mounted on s
tainless steel framework with height adjustable feet.

(vii) The width of the sterilizer should be not more than 1 meter for s
pace saving.

(viii) The chamber size should have size of 702 x 652 x 990 mm.

(ix) Surface Treatment:

The internal surface should be electro-chemically/ manually treated
or mechanically treated for high quality smooth finish to facilitate cle
aning. The resultant surface should be ﬁoll_shed with 1.25 ym or less
fineness to protect against corrosion. The internal corners should be
rounded off to facilitate efficient cleaning.

(x) Insulation:

The sterilizer chamber should be insulated with special layer of isove
r with thickness of 100 mm.

(xi) Jacket:

The jacket should be made of AISI 316L/Ti with digital display of jack
et pressure.

(xii) Steam Generator:

The sterilizer should have inbuilt steam generator of adequate capac

ity. In inbuilt steam generator should be made of 316Ti quality stainl

ess steel.

Electrical power of steam generator/ machine should not more than 40k W.

The steam generator should have chloride free mineral wool/ minera
| glass wool of thickness 25mm to 50mm insulation with Aluminium.

It should have a built in thermostat, pressure safety valve & water le
vel indication on screen visible from service area.

The heating element should be of sufficient capacity to make the ste
rilization process faster with maximum cycle time of 45-60 mins in p
re vacuum.

Horizontal steam sterilizer 450 litre or more with minimum 6 STU ca
pacity and Accessories.

(c) Pipes, Valves and Components:
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All the hot piping system should be made of AlISI 316 Ti and other pi
pe should be made of Stainless Steel/Brass/Copper.

All the process valves should be Stainless Steel or Copper Valves or
Red Brass Valves & should be1pneumat|cally/ electrically operated pi
ston valves for longer trouble free operations.

All the non-standard components should be non-proprietary & shoul
d be easily sourced.

All the hot pipes should be properly insulated. Safety valves should b
e made of brass/copper/stainless steel.

(i) Primary piping & fittings should be stainless steel tri-clamp fitting
S.

(if) Primary components: 316 quality tri-clamps or threaded fitting c
omponents like- Manual valve, non-return valve, pressure regulator,
pneumatic valves, and steam trap etc.

(d) Air Filter: Air filter should be ﬁrovided for filtering the a_tmosPﬁhe
ric air before entering inside the chamber. The filter separation effici
ency should be higher than 99.998% for particle size less than 0.3um

The machine should have bacteriological filter for sterilization cham
ber aeration (0.1um).

(e) Control System:

(i) The controls system should be dual microprocessor- based PLC sy
stem specially designed for sterilization.

Control system should have touch sensitive, 8.4 inches or more colo
ur_display interface at operator loading side while it should have
5.7” touch screen interface at unloading side.

Apart from main PLC based control system the sterilizer should also
have additional independent monitoring & documentation system w
hich constantly cross checks the safety systems & time.

(if) Multiple password access levels (specify member) should be prov
|(_1eddto control access/ operation of the machine preventing unautho
rized access.

These access levels should be user selectable. The control system
should have CPU processor with battery back-up & non-volatile mem
ories, Digital input/ output controls, analog measuring inputs & COM
ports for printer & PC connectivity.

(iii) With the standard factory configuration, calibration of the tempe

raturedcircuits and calibration of the pressure circuits require an acc
ess code.

(f) Temperature and Pressure Sensors:
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(i) The sterilizer should have at least 2 temperature & pressure

(ii) The sensor should be PT100 sensors to confirm Class A of the IEC

571 standard with accuracy of + 0.19C while the pressure sensor sho
uld have the accuracy 1% over the range of 0-5 bar.

(iii) Each sensor circuit should be calibrated with individual constants
to correct the deviation in manufacturing and aging.

(g) Automatic process checking & failure correction should be possib
le by the control system.

The range of alarm should include over temperature, pressure senso
r failure, phase time-out, doors not properly closed power failure (les
s than 10 sec should be ignored), continuous self-checking of all the
_stgalfety devices, low water level, water in chamber etc should be poss
ible.

(h) Loading/ unloading system:- Sterilizer should have the two rails f
or easy loading, shelf rack with shelves (carriage) with 1 set of loadi
ng and unloading cart.

(i) Cycle Documentation-Printer:

The autoclave should be equipf)ed with an alpha-numeric thermal pri
nter which prints the each cycle parameter performed by the steriliz
er. The measured valves of temperature and pressure are printed at
fixed at fixed time intervals, according to various phases of the steril
ization process such as 4 minutes time interval for vacuum, 1 minute
time interval for sterilization, and the start and end time of the dryin
g phase.

(j) Water and Electricity Consumption:

Water consumption should not be more than 100 litre in ideal conditi
on proof should be attached. Electricity consumption should not be
more than 8 KWH in ideal condition.

(k) Vacuum Pump: High dual stage vacuum pump (water ring type) s
hould be provided & mounted on vioration isolator for quite operatio
ns.

It should also have low water level alarm to protect it from dry run.
(I) The sterilizer should be designed to operate various programs.

Apart from standard cycles, special cycle should be programmed by
an authorized supervisor code only.

(m) Programs include:
(i) Packed tools 13490¢C 7 min.
(ii) Packed product of glass, rubber, plastic, porous load 1219,
(iii) Unpacked tools 1349C 4 min.

(iv) Packed material with intensive drying 1340C 7 min.
(v) Bowie & Dick test (7 Kg), PCD test.
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(vi) Leak test.
(vii) 44 More programmable slots.
(n) Directives & Standards:
Product should be USFDA/European CE/BIS certified.
The manufacture should have ISO 13485, ISO 9001 certificate.
Pressure Equipment Directive (PED).
(o) Should pass a hallow load (A) test (Batch monitoring system)
Should have 5 years warranty +5 years CAMC.
Machine will be supplied with 1 loading cart and 2 transport trolley.

FOLLOWING DOCUMENTS ARE REQUIRED TO BE UPLOADED FAIL
ING WHICH THE BID WILL BE REJECTED

S. No Clause Details Remarks

01 Make in India Co Self-Declaration of Make In India comThe certificate should necess
ntent ponent of 25% and above, if availabl arily contain the following

e upto value of 10Cr. In case for valu
e in excess of 10Cr Class-1/Class-Il loc(i) Percentage of Indigenous c
al supplier, certificate from statutory ontent
auditor or chartered accountantisre )
quired giving the percentage of local (i) Details / Breakdown of Ind
content in prescribed format as per g!9€nous component
uidelines promulgated by GOI, Minist . ,
ry of Chemicals & Fertilizers, Depart (i) Location at which local co

ment of Pharmaceuticals vide policy Ntent is added /value addition

th IS made.
no. F.N0.31026/36/2016-MD dt 18
May 2018.

02  OEM AuthorizatioManufacturing Agency Agreement froThe OEM should give underta
n m OEM covering the warranty period king that that they will provid

and CAMC period e after sales service (includin

g spare parts) throughout the

period of warranty and CAMC,

through the bidder or themsel

Ves
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03

04

05

06

07

Past Performanc The Bidder or its OEM {themselves orThe supply order should be

e

Turnover

through re-seller (s)} will provide cop

y of supply orders showing that he h (i) Either from Central/ State
as supplied same or similar Category govt organisation /PSU/Public
products for 10 % (Qty-01) of bid qualisted company

ntity, in at least one of the last three

Financial years or current year.

(i) OEM Turnover Certificate

(ii) Bidder Turnover Certificate

or

(ii) From Tertiary Care Centre
or organization having 10 or
more diagnostic labs .In this c
ase bidder will also attach a p
erformance certificate.

Duly signed by the seller and
the procuring organization.

Both the certificates should
be signed by the CA

The Turnover for the F.Y. 2
022-23, 2023-24 and
2024-25 shall be given

Experience criteriTo be submitted by OEM/reseller/ deaThe OEM/ reseller / dealer sho

a

ler

Bid Security Decl To be submitted by the bidder

aration

(OEM/reseller/dealer)

Technical Evalua Product Demonstration

tion

uld have market presence for
minimum 3 year. The
OEM/bidder will submit at lea
st one supply order (at least 3
year old from date of tender
opening) of same or similar m
edical product placed in favo
ur of the reseller / dealer.

The Bid Security declaration i
s to be prepared in original on
Rs. 100/- Stamp Paper and th
e scanned copy of the same
will be uploaded on the GeM P
ortal.

Bidder should agree for Produ
ct demonstration at own cost
at the time of technical evalu
ation, if requested by Technic
al Evaluation Committee.
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08 Downtime ClauselLD Against Downtime Serviceability of 95% per yea
r is to be ensured. This amou
nts to total maximum downti
me of 18 days per year. Also
downtime should not exceed
05 days at one time. Require
d spares to attain this service
ability may be stored at site b
y the seller at his own cost. T
otal down time would be calc
ulated at the end of the year.
If downtime exceed permitted
downtime, LD would be applic
able for the delayed period.

09 MSE and Startup No This being a procurement of h
Exemption for Ye ighly sophisticated medical e
ars of Experience qpt related to patient care, no
and Turnover representaion on consideraio

n for exemption in this regard
will be entertained.

The bidder is supposed to sign the Integrity Pact attached in the Buyer Added ATC and
upload the same with the bid. The bid will not be entertained in absence of Integrity Pa
ct, wherever applicable.

This bid will be governed by the provisions of Defence Procurement Manual-2025 (DPM
-2025).

The seller is required to be registered mandatorily with CDSCO as per Medical Device R
ule-2017 under relevant category for manufacturing/ importing/ selling the offered pro
duct. The registration licence/ certificate is to be submitted along with the bid docume
nts.

Force Majeure:

If at any time during the continuance of the Contract, the performance in whole or in part by either
party of any obligation under this Contract shall be prevented or delayed by the reasons of any wa
r, hostility, acts of the public enemy, epidemics, civil commotion, sabotage, fires, floods, explosion
, quarantine restrictions, strikes, lockouts or act of God provided notice of happening of such event
duly evidenced with documents is given by one party to the other within 10 days from the date of

occurrence thereof, neither party shall be by reasons of such event, be entitled to terminate the C
ontract nor shall either party have any claim for damages against the other in respect of such non
-performance or the delay in performance, and deliveries under the contract shall be resumed as s
oon as practicable after such event has come to an end or ceased to exist, and the decision of the

Purchaser as to whether the deliveries have been so resumed or not, shall be final and conclusive,
Provided further that if the performance in whole or part of any obligation under this contract is pr
evented or delayed by reason of any such event for a period exceeding 10 days, either party may

at its option terminate the contract provided also that the purchaser shall be at liberty to take over
from the Seller at a price to be fixed by Purchaser, which shall be final, all unused, undamaged
and accepted material, bought out components and stores in course of manufacture in the posses
sion of the Seller at the time of such termination or such portion thereof as the Purchaser may dee
m fit excepting such materials, bought out components and stores as the Seller may with the conc
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urrence of the Purchaser elect to retain.

B. FOLLOWING DOCUMENTS ARE ALSO REQUIRED TO BE UPLOADED

(i) Undertaking : Bidder to upload undertaking for Bidder Financial Standing stating bidder shoul
d not be under liquidations, court receivership or similar proceedings

(ii) Clause by Clause compliance of technical specifications/QRs.
(iii) Technical literature from OEM.

(iv) Copy of PAN.

(v) Copy of GSTIN.

(vi) Copy of Cancelled Cheque.

(vii) Copy of EFT mandate duly certified by bank.

C. PLEASE NOTE

(i) Clarification / Representation

(a) IN CASE OF NORMAL BIDS

The bid clarification date will be till 5 working days after publication of the Tender. No representati
ons will be accepted after this date. Only representation received on GeM portal within 5 working
days of publication of tender will be considered. Representations received outside GeM, through e
mail will not be considered.

(b) IN CASE OF CUSTOM BID

In case of custom bid if representation window is not available on GeM portal representations may
be sent

through email (fmgt24.ce@nic.in).

Representations received at this office within 5 working days of publication of tender will be accep
ted. Any representation received after 5 working days, from date of publication of bid will not be ¢
onsidered by this office.

(ii)) Technical evaluation will be done by Technical Evaluation Committee

NO REPRESENTATIONS FOR CHANGES IN THE COMPOSITION/DATE/VENUE OF THE TECHNICAL EVA
LUATION COMMITTEE AND CONDITIONS OF PRODUCT DEMONSTRATION WILL BE ACCEPTED. TIME
ALLOWED FOR TECHNICAL CLARIFICATIONS DURING THE TECHNICAL EVALUATION IS 02 DAYS .

(iii). CAMC

Equipment will be deemed to be on continuous CAMC even if CAMC papers have not been signed.
Onus will be on vendor to get the stamp paper signed by Commandant/ CO of Hospital and ensure
maintenance of eqgpt.
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NOTE

1. As per GeM Bid, terms and conditions, Past Performance has to be determined on basis of suppl
y order of Central/ State Govt Organization/ PSU/ Public listed company.

2. Bidders not having these orders may also furnish supply order of same/ similar category of prod
uct supplied to Tertiary Care Centre run by charitable / Registered society or organization having 1
0 or more diagnostic labs. (Draft performance certificate has been attached which must be signed
by the seller and procuring tertiary care center/lab and uploaded along with bid documents, as

proof of supply .

DRAFT PERFORMANCE CERTIFICATE

1. Reference: - DGAFMS tender No dated

2. Subject: - Performance Certificate for (name of item).

3. Issuing Department/Organization:-

4. Nature of Organization (Pl tick whichever is applicable):-

iv.

Tertiary Care Centres
Unit run by Pvt Company
Trust or Society
Diagnostic Lab

Additional details:-

(@) Name of product

No. and date of supply order through w
hich the product was procured (bidder h
as to submit copy of SO and QR’s with t
he bid)

(b)

(c) Quantity Procured

Date of supply or installation or commis

(a) sioning whichever is later

H;':\s the product performed satisfactoril YES/NO
y7
Has the after sales support been satisfa

ctory? YES/NO
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Confirmation by Specialist/MS

| as specialist/MS have used the above mentioned product for more than 3 months and | am gener
ally satisfied with the performance of the product.

Signatures

Name:

Specialization:

Only in case of non-government entity issuing the certificate

| hereby certify that (Name of organization/Society/Trust etc.) is a Tertiary Care Centre located at
(address) and having (no. of beds)

OR

| hereby certify that (name of organisation) is a firm/trust/society/company having the head office
at (address) and having more than 10 diagnostic labs.

BID SECURITY DECLARATION

Date: GeM BiD ID :

1. I/We M/s hereby undertake to submit Bid Security Declaration ac
cepting that I/We shall abide with the terms and conditions of the bid published on GeM
portal.

2. 1/We M/s understand that necessary punitive action may be initiated a
gainst our firm including banning from DGAFMS tenders for a period of upto 03 (three) yea
rs if /We or my/our representative in any of the following bid conditions :-

(a) Withdraw /Modify/Amend/impairs of derogates from tender. My/our bid during the peri
od of validity of bid.

(b) I/We fail/refuse to sign the contract in case the contract is awarded.

(c) Fail/refuse to submit a Performance Security before the deadline defined in the request fo
r bids document in accordance to tender terms.

(d) In case any document submitted by the firm is found to be fraud or fraudulent or intenti
onally defaced.

(e) In case Cartel formation/pool rates is found in the tender.
(f) Try to influence outcome of tender.

(g) Failure to disclose/ misinform information sought regarding tender at any time during the tend
ering/CNC/PNC prior to placing a Contract/SO.

3. I/We understand that Bid Security declaration shall cease to be valid if | am/We are not t
he successful bidder, upon the earlier of (i) the receipt of your notification of the name of s
uccessful bidder (ii) thirty days after the expiration of the validity of my/our bid.
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(Signature of Authorized Rep of OEM)

Name :
Designation in the firm :
Email Id :

Mobile No :

Note : The above declaration is to be prepared in original on Rs. 100/- Stamp Paper and the

scanned copy of the same will be uploaded on the GeM Portal.

DETAILS OF MAKE IN INDIA (Mll) CONTENT BREAKDOWN

Equipment Parts
SER

Name of Component 1
01
eg. Puff Panel

Name of Component 2
02
HVAC sys

Name of Component 3
03
UPS

Name of Component 4
04
Printer

Name of Component 5
05
Man Power

Total

* Firms are requested to provide Make in India Compliance with detailed breakdown of indigenous
contents in % with value wise and location of that product being manufactured of the offered prod

ucts as given in above format.

* Self-Declaration of Make in India component of 25% and above, if available upto value 10 Cr. In

case of bid value of less than 10 Cr. Self-declaration certificate of breakdown of make in india (MII
) of> 25% value will be acceptable. However, in case of bid value more than 10 Cr Class-I/ Class-Il
local supplier, certificate from statutory auditor or chartered accountant is required declaring the

percentage of local content.

(SAMPLE)

Percentage of Local Conte
nt value wise

3%

2%

5%

7%

6%

23%

Address of value
addition/ factory

Pune

Lucknow

Delhi

Delhi

Haryana
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CERTIFICATE OF TURNOVER

(OEM/ BIDDER)

This is to certify that Ms (Firm Name ) having its registered office at (Office Address) , is in the
business of manufacturing of various equipment’s including_(Product Name ). Their turnover an
d profit in each financial year during the preceding 03 (three) years are as given below: -

Financial Year Gross Total Turnover Profit (in Rs)
2022-23 (Audited)
2023-24 (Audited)
2024-25 (Audited)

Average annual turnover of

the bidder/OEM for 3 years

This is further to certify that the above turnover is in line with the turnover declared by the
Agency in their Income Tax Return filed under PAN NO

(Sign of Charted Accountants)

* UDIN No

* Certificate to be furnished on the letter head of Charted Accountant.

* The value of “ Minimum Average Annual Turnover” of the bidder/OEM for previous three FY is m
entioned on the first page of the bid documents.

24. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
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Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
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per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 15 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A15 are to be indicated for 6th to 15th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3)+
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to up to 50% of cost of equipment as defined by
buyer.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
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also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig 9 arar=g oraf & 3igeia ot @9 & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T 3 AT & WY HH A AT T arel ¢ & O § Wl W ufdey & day &
T & YT H{H T TS I drel o1 & D =X 50 @A & [z ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & e o AT s &l s8d Jgurelad Bl glem 3R BIS o g awon fRT S
T SHP! UIeled o B W HJdY P Tcehlel FAH el AR BT & HHR 30 A Plefell HILars & U M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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