
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 25-09-2026 15:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

26-09-2026 15:00:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Health And Family Welfare

�वभाग का नाम/Department Name Department Of Health And Family Welfare

संगठन का नाम/Organisation Name Central Health Service Ministry Of Health And Family
Welfare

काया%लय का नाम /Office Name Safdarjung Hospital

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

HOD Email id :drgaurav@vmmc-sjh.nic.in 
Buyer Email id: yogitasharma@vmmc-sjh.nic.in

कुल  मा ा/Total Quantity 860

व'तु (णेी /Item Category
Powder - Liquid Acid-Base Dental Cements Conforming to
IS/ISO 9917 (Part 1) (Q3) , Resin Modified Water based
Dental Cement Conforming to IS/ISO 9917 (Part 2) (Q3) ,
Endodontic Files (V2) (Q3)

�बडर का *यूनतम औसत वा�ष%क टन%ओवर (3 वष1 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

2 Lakh (s)

मूल उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष1
का)/OEM Average Turnover (Last 3 Years)

8 Lakh (s)

उ*ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

2 Year (s)

टन%ओवर पा ता मानदंड/Turnover eligibility criteria GeM verified turnover
वष1 के  अनुभव एवं टन%ओवर से एमएसई को छूट  9ा: है /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

'टाट%अप के  िलए अनुभव के  वष1 और टन%ओवर से छूट  9दान
क� गई है / Startup Relaxation for Years Of
Experience and Turnover

Yes | Complete

 

�बड सं;या/Bid Number: GEM/2026/B/8038266
<दनांक /Dated: 15-09-2026

�बड द'तावेज़ / Bid Document
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�वFेता  से मांगे गए द'तावेज़/Document required
from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Compliance of BoQ
specification and supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Gया आप िन�वदाकारI Jारा अपलोड <कए गए द'तावेज़I को
िन�वदा मK भाग लेने वाले सभी िन�वदाकारI को <दखाना
चाहते हM? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आवQयक �बड क� सं;या। / Minimum number of
bids required to disable automatic bid
extension

2

<दनI क� सं;या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो एGसटKशन अिधकतम <कतनी बार <कया जाना है । /
Number of Auto Extension count

2

�वगत 9दश%न /Past Performance 20 %

�बड से Vरवस% नीलामी स<Fय <कया/Bid to RA enabled Yes

Vरवस% नीलामी योWयता िनयम/RA Qualification Rule H1-Highest Priced Bid Elimination

�बड का 9कार/Type of Bid Two Packet Bid

9ाथिमक उYपाद (णेी/Primary product category Powder - Liquid Acid-Base Dental Cements Conforming to
IS/ISO 9917 (Part 1)

तकनीक� मूZयांकन के  दौरान तकनीक� 'प\ीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�6ण आवQयक (सूचीब] िनर�6ण 9ािधकरण /जेम के  साथ
पूव% पंजीकृत  एजKिसयI Jारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

अनुमािनत �बड मूZय / Estimated Bid Value 474732.5

मूZयांकन प]ित/Evaluation Method Item wise evaluation

म_य'थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आवQयकता/Required No
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ईपीबीजी �ववरण /ePBG Detail

आवQयकता/Required No

बोली �वभाजन लागू नह�ं <कया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता/MII Purchase Preference

एमआईआई खर�द वर�यता/MII Purchase Preference No

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सू`म और लघु उbम मूल उपकरण िनमा%ताओं/सेवा 9दाता
को खर�द मK 9ाथिमकता, य<द उनका मूZय L1+X% /
Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

सू`म और लघु उbम मूल उपकरण िनमा%ता/सेवा 9दाता को
खर�द मK 9ाथिमकता के िलए �बड क� मा ा का अिधकतम
9ितशत / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.
4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation. 
5. The minimum average annual financial turnover of the bidder during the last three financial years, ending on
31st March of the previous financial year, should be as indicated in the bid document. The turnover of the bidder
shall be validated by the system based on the financial data available on the GeM portal. The average turnover
shall be calculated based on the last three financial years where data is available; in case data is available for
only two of the last three financial years, the average shall be computed based on those two years. In case the
date of constitution / incorporation of the bidder is less than three years old, the average turnover in respect of
the completed financial years after the date of constitution / incorporation shall be taken into account for this
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criterion. No separate documentary evidence is required to be uploaded by the bidder for this criterion, as the
system shall derive and validate the turnover figures from the data available on the GeM portal. 
6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
8. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted. 
9. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
10. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 20% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 
11. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services. 

12. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

मूZयांकन �विध(मदवार मूZयांकन �विध) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedule wise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:
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मूZयांकन अनुसूिचयां /
Evaluation Schedules

अनुमािनत मूZय /
Estimated Value

व'तु/(णेी / Item/Category
मा ा /
Quantit
y

Schedule 1 12850 Powder - Liquid Acid-base Dental Cements
Conforming To Is/iso 9917 (part 1) 10

Schedule 2 13450 Powder - Liquid Acid-base Dental Cements
Conforming To Is/iso 9917 (part 1) 50

Schedule 3 40000 Powder - Liquid Acid-base Dental Cements
Conforming To Is/iso 9917 (part 1) 200

Schedule 4 10000 Resin Modified Water Based Dental Cement
Conforming To Is/iso 9917 (part 2) 20

Schedule 5 10000 Resin Modified Water Based Dental Cement
Conforming To Is/iso 9917 (part 2) 20

Schedule 6 90800 Endodontic Files (v2) 100

Schedule 7 79870 Endodontic Files (v2) 200

Schedule 8 15000 Endodontic Files (v2) 100

Schedule 9 1980 Endodontic Files (v2) 10

Schedule 10 200782.5 Powder - Liquid Acid-base Dental Cements
Conforming To Is/iso 9917 (part 1) 150

Powder - Liquid Acid-Base Dental Cements Conforming To IS/ISO 9917 (Part 1) ( 10
packet )

तकनीक� �विश�\याँ /Technical Specifications

* जेम केटेगर� �विश�\ के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�\ का नाम /Specification
Name

�बड के  िलए आवQयक अनुमत मूZय /Bid Requirement
(Allowed Values)

PRODUCT
INFORMATION

Chemical Type Glass Polyalkenoate Cement

Application Luting cements

PACKAGING Pack Size (Weight/Volume)
of Powder

31 - 35 gram

Pack Size (Weight/Volume)
of Liquid

10 - 15 ml

Pack size of Capsules per
Pack

50, Not Applicable

Additional Specification Parameters - Powder - Liquid Acid-Base Dental Cements Conforming To
IS/ISO 9917 (Part 1) ( 10 packet ) 
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Specification Parameter
Name Bid Requirement (Allowed Values)

Specification Glass Ionomer (Luting cement) 33g powder12 ml liquid spoon, mixing pad

Sample
Sample (mentioning the name and bid number) should be submitted in
medical store dept before closing of Bid and the receiving of sample should
be uploaded in bid along with related documents

* Bidders offering must also comply with the additional specification parameters mentioned above. 

परे�षती/Vरपो<टfग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

F.सं./S.N
o.

परे�षती/Vरपो<टfग
अिधकार� /Consignee
Reporting/Officer

पता/Address

<डलीवर� अनुसूची /Delivery Schedule अनुबंध
prarambh होने क� तार�ख से <दनI क� सं;या मK

/(In number of days from contract
start days)

1 Gajendra Singh
110029,OFFICE OF THE
MEDICAL SUPERINTENDENT
SAFDARJUNG HOSPITAL NEW
DELHI-110029

मा ा
/Quanti

ty

9ारंभ होने क�
तार�ख से
<डलीवर�

/Delivery
to start

after

<डलीवर�
_____तक पूर�
कर ली जाए

/Delivery to
be

completed
by

10 5 30

Powder - Liquid Acid-Base Dental Cements Conforming To IS/ISO 9917 (Part 1) ( 50
packet )

तकनीक� �विश�\याँ /Technical Specifications

* जेम केटेगर� �विश�\ के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�\ का नाम /Specification
Name

�बड के  िलए आवQयक अनुमत मूZय /Bid Requirement
(Allowed Values)

PRODUCT
INFORMATION

Chemical Type Glass Polyalkenoate Cement

Application Restorative cements

PACKAGING Pack Size (Weight/Volume)
of Powder

10 - 15?gram

Pack Size (Weight/Volume)
of Liquid

10 - 15 ml, 16 - 20 ml, 21 - 25 ml, 26 - 30 ml, 35 - 40
ml, Not Applicable

Pack size of Capsules per
Pack

50, Not Applicable

Additional Specification Parameters - Powder - Liquid Acid-Base Dental Cements Conforming To
IS/ISO 9917 (Part 1) ( 50 packet ) 
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Specification Parameter
Name Bid Requirement (Allowed Values)

Specification Zirconia reinforced Glass Ionomer cement for restoration 12G powder, liquid
with mixing pad, spoon, spatula

Sample
Sample (mentioning the name and bid number) should be submitted in
medical store dept before closing of Bid and the receiving of sample should
be uploaded in bid along with related documents

* Bidders offering must also comply with the additional specification parameters mentioned above. 

परे�षती/Vरपो<टfग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

F.सं./S.N
o.

परे�षती/Vरपो<टfग
अिधकार� /Consignee
Reporting/Officer

पता/Address

<डलीवर� अनुसूची /Delivery Schedule अनुबंध
prarambh होने क� तार�ख से <दनI क� सं;या मK

/(In number of days from contract
start days)

1 Gajendra Singh
110029,OFFICE OF THE
MEDICAL SUPERINTENDENT
SAFDARJUNG HOSPITAL NEW
DELHI-110029

मा ा
/Quanti

ty

9ारंभ होने क�
तार�ख से
<डलीवर�

/Delivery
to start

after

<डलीवर�
_____तक पूर�
कर ली जाए

/Delivery to
be

completed
by

50 5 30

Powder - Liquid Acid-Base Dental Cements Conforming To IS/ISO 9917 (Part 1) ( 200
packet )

तकनीक� �विश�\याँ /Technical Specifications

* जेम केटेगर� �विश�\ के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�\ का नाम /Specification
Name

�बड के  िलए आवQयक अनुमत मूZय /Bid Requirement
(Allowed Values)

PRODUCT
INFORMATION

Chemical Type Zinc Phosphate Cement, Zinc Polycarboxylate
Cement, Glass Polyalkenoate Cement

Application Luting cements, Bases / liners, Restorative cements

PACKAGING Pack Size (Weight/Volume)
of Powder

10 - 15?gram, 16 - 20?gram, 21 - 25 gram, 26 - 30
gram, 31 - 35 gram, 36 - 40 gram, 41 - 45 gram, 46 -
50 gram, 51 - 55 gram, 56 - 60 gram, 61 - 65 gram,
66 - 70 gram, 71 - 75 gram, 76 - 80 gram, 81 - 85
gram, 86 - 90 gram, 91 - 95 gram, 96 - 100 gram, Not
Applicable

Pack Size (Weight/Volume)
of Liquid

10 - 15 ml, 16 - 20 ml, 21 - 25 ml, 26 - 30 ml, 35 - 40
ml, Not Applicable

Pack size of Capsules per
Pack

50, Not Applicable
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Additional Specification Parameters - Powder - Liquid Acid-Base Dental Cements Conforming To
IS/ISO 9917 (Part 1) ( 200 packet ) 

Specification Parameter
Name Bid Requirement (Allowed Values)

Specification Calcium Hydroxide paste(Endodontic)water Based (White) Pkt of one syringe
2g/3G WITHOUT IDOFORM

Sample
Sample (mentioning the name and bid number) should be submitted in
medical store dept before closing of Bid and the receiving of sample should
be uploaded in bid along with related documents

* Bidders offering must also comply with the additional specification parameters mentioned above. 

परे�षती/Vरपो<टfग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

F.सं./S.N
o.

परे�षती/Vरपो<टfग
अिधकार� /Consignee
Reporting/Officer

पता/Address

<डलीवर� अनुसूची /Delivery Schedule अनुबंध
prarambh होने क� तार�ख से <दनI क� सं;या मK

/(In number of days from contract
start days)

1 Gajendra Singh
110029,OFFICE OF THE
MEDICAL SUPERINTENDENT
SAFDARJUNG HOSPITAL NEW
DELHI-110029

मा ा
/Quanti

ty

9ारंभ होने क�
तार�ख से
<डलीवर�

/Delivery
to start

after

<डलीवर�
_____तक पूर�
कर ली जाए

/Delivery to
be

completed
by

200 5 30

Resin Modified Water Based Dental Cement Conforming To IS/ISO 9917 (Part 2) ( 20
packet )

तकनीक� �विश�\याँ /Technical Specifications

* जेम केटेगर� �विश�\ के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�\ का नाम /Specification
Name

�बड के  िलए आवQयक अनुमत मूZय /Bid Requirement
(Allowed Values)

PRODUCT
INFORMATION

Classification Based on
Setting Characteristics of
the Polymer-Based
Components

Class 1: Materials setting of polymer-based
components is activated following mixing of the
components of the material, Class 2: Materials setting
of polymer-based component(s) is activated by
irradiation of light to the mixed material;
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Applications Base or lining

PACKAGING Pack Size (Weight/Volume)
of Powder

Not Applicable

Pack Size (Weight/Volume)
of Liquid

Not Applicable

Pack Size (Weight/Volume)
of Pre-mixed Paste

7 - 10?gram, 11 - 15?gram, Not Applicable

Pack size of Capsules per
Pack

Not Applicable

�ववरण/Specification �विश�\ का नाम /Specification
Name

�बड के  िलए आवQयक अनुमत मूZय /Bid Requirement
(Allowed Values)

Additional Specification Parameters - Resin Modified Water Based Dental Cement Conforming To
IS/ISO 9917 (Part 2) ( 20 packet ) 

Specification Parameter
Name Bid Requirement (Allowed Values)

Specification MTA for endodontic use , Pkt of powder and liquid

Sample
Sample (mentioning the name and bid number) should be submitted in
medical store dept before closing of Bid and the receiving of sample should
be uploaded in bid along with related documents

* Bidders offering must also comply with the additional specification parameters mentioned above. 

परे�षती/Vरपो<टfग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

F.सं./S.N
o.

परे�षती/Vरपो<टfग
अिधकार� /Consignee
Reporting/Officer

पता/Address

<डलीवर� अनुसूची /Delivery Schedule अनुबंध
prarambh होने क� तार�ख से <दनI क� सं;या मK

/(In number of days from contract
start days)

1 Gajendra Singh
110029,OFFICE OF THE
MEDICAL SUPERINTENDENT
SAFDARJUNG HOSPITAL NEW
DELHI-110029

मा ा
/Quanti

ty

9ारंभ होने क�
तार�ख से
<डलीवर�

/Delivery
to start

after

<डलीवर�
_____तक पूर�
कर ली जाए

/Delivery to
be

completed
by

20 5 30

Resin Modified Water Based Dental Cement Conforming To IS/ISO 9917 (Part 2) ( 20
packet )

तकनीक� �विश�\याँ /Technical Specifications

* जेम केटेगर� �विश�\ के अनुसार / As per GeM Category Specification
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�ववरण/Specification �विश�\ का नाम /Specification
Name

�बड के  िलए आवQयक अनुमत मूZय /Bid Requirement
(Allowed Values)

PRODUCT
INFORMATION

Classification Based on
Setting Characteristics of
the Polymer-Based
Components

Class 1: Materials setting of polymer-based
components is activated following mixing of the
components of the material, Class 2: Materials setting
of polymer-based component(s) is activated by
irradiation of light to the mixed material;

Applications Base or lining

PACKAGING Pack Size (Weight/Volume)
of Powder

Not Applicable

Pack Size (Weight/Volume)
of Liquid

Not Applicable

Pack Size (Weight/Volume)
of Pre-mixed Paste

7 - 10?gram, 11 - 15?gram, Not Applicable

Pack size of Capsules per
Pack

Not Applicable

Additional Specification Parameters - Resin Modified Water Based Dental Cement Conforming To
IS/ISO 9917 (Part 2) ( 20 packet ) 

Specification Parameter
Name Bid Requirement (Allowed Values)

Specification MTA based root canal sealer,Pkt of base paste and catalyst paste with
mixing pad

Sample
Sample (mentioning the name and bid number) should be submitted in
medical store dept before closing of Bid and the receiving of sample should
be uploaded in bid along with related documents

* Bidders offering must also comply with the additional specification parameters mentioned above. 

परे�षती/Vरपो<टfग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

F.सं./S.N
o.

परे�षती/Vरपो<टfग
अिधकार� /Consignee
Reporting/Officer

पता/Address

<डलीवर� अनुसूची /Delivery Schedule अनुबंध
prarambh होने क� तार�ख से <दनI क� सं;या मK

/(In number of days from contract
start days)

1 Gajendra Singh
110029,OFFICE OF THE
MEDICAL SUPERINTENDENT
SAFDARJUNG HOSPITAL NEW
DELHI-110029

मा ा
/Quanti

ty

9ारंभ होने क�
तार�ख से
<डलीवर�

/Delivery
to start

after

<डलीवर�
_____तक पूर�
कर ली जाए

/Delivery to
be

completed
by

20 5 30
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Endodontic Files (V2) ( 100 packet )

तकनीक� �विश�\याँ /Technical Specifications

* जेम केटेगर� �विश�\ के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�\ का नाम /Specification
Name

�बड के  िलए आवQयक अनुमत मूZय /Bid Requirement
(Allowed Values)

PRODUCT
INFORMATION

Endodontic File
Classification

Hand Files (Manual)

Endodontic File Type C File

Material Stainless Steel

Length of Files 21 mm, 25 mm

Size type Standard Size (ISO)

Tip Size 10

PACKAGING Number of Files per Pack 6

CERTIFICATION Compliance to Drugs and
Cosmetic Act 1940 and
Medical Device Rules (MDR)
2017 as amended till date

Yes

Availability of valid Medical
Device license /
Registration for the product
issued from the competent
authority

Yes

Additional Specification Parameters - Endodontic Files (V2) ( 100 packet ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

Specification C Plus Ready steel file (10 No.21/25mm), Endodontic Files

Sample
Sample (mentioning the name and bid number) should be submitted in
medical store dept before closing of Bid and the receiving of sample should
be uploaded in bid along with related documents

* Bidders offering must also comply with the additional specification parameters mentioned above. 

परे�षती/Vरपो<टfग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

F.सं./S.N
o.

परे�षती/Vरपो<टfग
अिधकार� /Consignee
Reporting/Officer

पता/Address

<डलीवर� अनुसूची /Delivery Schedule अनुबंध
prarambh होने क� तार�ख से <दनI क� सं;या मK

/(In number of days from contract
start days)
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1 Gajendra Singh
110029,OFFICE OF THE
MEDICAL SUPERINTENDENT
SAFDARJUNG HOSPITAL NEW
DELHI-110029

मा ा
/Quanti

ty

9ारंभ होने क�
तार�ख से
<डलीवर�

/Delivery
to start

after

<डलीवर�
_____तक पूर�
कर ली जाए

/Delivery to
be

completed
by

100 5 30

F.सं./S.N
o.

परे�षती/Vरपो<टfग
अिधकार� /Consignee
Reporting/Officer

पता/Address

<डलीवर� अनुसूची /Delivery Schedule अनुबंध
prarambh होने क� तार�ख से <दनI क� सं;या मK

/(In number of days from contract
start days)

Endodontic Files (V2) ( 200 packet )

तकनीक� �विश�\याँ /Technical Specifications

* जेम केटेगर� �विश�\ के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�\ का नाम /Specification
Name

�बड के  िलए आवQयक अनुमत मूZय /Bid Requirement
(Allowed Values)

PRODUCT
INFORMATION

Endodontic File
Classification

Rotary Files (Motorized)

Endodontic File Type Gates Glidden File, D-File, S-File, R-File, Heat Treated
(NiTi)

Material Nickel Titanium

Length of Files 19 mm

Size type Standard Size (ISO), Non-Standard Size

Tip Size 6, 8, 10, 15, 20, 25, 30, 35, 40, 45, 50, 55, 60, 70, 80,
90, 100, 110, 120, 130, 140, Coarse, Medium, Fine,
X-Fine, XX-Fine, XXX-Fine, XXXX-Fine

PACKAGING Number of Files per Pack 6

CERTIFICATION Compliance to Drugs and
Cosmetic Act 1940 and
Medical Device Rules (MDR)
2017 as amended till date

Yes

Availability of valid Medical
Device license /
Registration for the product
issued from the competent
authority

Yes

Additional Specification Parameters - Endodontic Files (V2) ( 200 packet ) 
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Specification Parameter
Name Bid Requirement (Allowed Values)

Specifications SX progressive taper (rotary files-19mm), Endodontic Files

Sample
Sample (mentioning the name and bid number) should be submitted in
medical store dept before closing of Bid and the receiving of sample should
be uploaded in bid along with related documents

* Bidders offering must also comply with the additional specification parameters mentioned above. 

परे�षती/Vरपो<टfग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

F.सं./S.N
o.

परे�षती/Vरपो<टfग
अिधकार� /Consignee
Reporting/Officer

पता/Address

<डलीवर� अनुसूची /Delivery Schedule अनुबंध
prarambh होने क� तार�ख से <दनI क� सं;या मK

/(In number of days from contract
start days)

1 Gajendra Singh
110029,OFFICE OF THE
MEDICAL SUPERINTENDENT
SAFDARJUNG HOSPITAL NEW
DELHI-110029

मा ा
/Quanti

ty

9ारंभ होने क�
तार�ख से
<डलीवर�

/Delivery
to start

after

<डलीवर�
_____तक पूर�
कर ली जाए

/Delivery to
be

completed
by

200 5 30

Endodontic Files (V2) ( 100 packet )

तकनीक� �विश�\याँ /Technical Specifications

* जेम केटेगर� �विश�\ के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�\ का नाम /Specification
Name

�बड के  िलए आवQयक अनुमत मूZय /Bid Requirement
(Allowed Values)

PRODUCT
INFORMATION

Endodontic File
Classification

Hand Files (Manual)

Endodontic File Type Hedstrom File (H File)

Material Stainless Steel

Length of Files 21 mm, 25 mm

Size type Standard Size (ISO)

Tip Size 15, 20, 25, 30, 35, 40

PACKAGING Number of Files per Pack 6

CERTIFICATION Compliance to Drugs and
Cosmetic Act 1940 and
Medical Device Rules (MDR)
2017 as amended till date

Yes

13 / 23

https://bidplus.gem.gov.in/bidding/bid/showCatalogue/rMVouhZrfyQaSrjnglfukaw1X-M3QVtSXUO8UJDNvNY


Availability of valid Medical
Device license /
Registration for the product
issued from the competent
authority

Yes

�ववरण/Specification �विश�\ का नाम /Specification
Name

�बड के  िलए आवQयक अनुमत मूZय /Bid Requirement
(Allowed Values)

Additional Specification Parameters - Endodontic Files (V2) ( 100 packet ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

Specification H File (Stainless Steel) 15-40 (Assorted) 21/25mm,Endodontic Files

Sample
Sample (mentioning the name and bid number) should be submitted in
medical store dept before closing of Bid and the receiving of sample should
be uploaded in bid along with related documents

* Bidders offering must also comply with the additional specification parameters mentioned above. 

परे�षती/Vरपो<टfग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

F.सं./S.N
o.

परे�षती/Vरपो<टfग
अिधकार� /Consignee
Reporting/Officer

पता/Address

<डलीवर� अनुसूची /Delivery Schedule अनुबंध
prarambh होने क� तार�ख से <दनI क� सं;या मK

/(In number of days from contract
start days)

1 Gajendra Singh
110029,OFFICE OF THE
MEDICAL SUPERINTENDENT
SAFDARJUNG HOSPITAL NEW
DELHI-110029

मा ा
/Quanti

ty

9ारंभ होने क�
तार�ख से
<डलीवर�

/Delivery
to start

after

<डलीवर�
_____तक पूर�
कर ली जाए

/Delivery to
be

completed
by

100 5 30

Endodontic Files (V2) ( 10 packet )

तकनीक� �विश�\याँ /Technical Specifications

* जेम केटेगर� �विश�\ के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�\ का नाम /Specification
Name

�बड के  िलए आवQयक अनुमत मूZय /Bid Requirement
(Allowed Values)

PRODUCT
INFORMATION

Endodontic File
Classification

Hand Files (Manual)

Endodontic File Type K-Reamer
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Material Stainless Steel, Nickel Titanium

Length of Files 19 mm, 21 mm, 25 mm, 31 mm

Size type Standard Size (ISO), Non-Standard Size

Tip Size 6, 8, 10, 15, 20, 25, 30, 35, 40, 45, 50, 55, 60, 70, 80,
90, 100, 110, 120, 130, 140, Coarse, Medium, Fine,
X-Fine, XX-Fine, XXX-Fine, XXXX-Fine

PACKAGING Number of Files per Pack 6

CERTIFICATION Compliance to Drugs and
Cosmetic Act 1940 and
Medical Device Rules (MDR)
2017 as amended till date

Yes

Availability of valid Medical
Device license /
Registration for the product
issued from the competent
authority

Yes

�ववरण/Specification �विश�\ का नाम /Specification
Name

�बड के  िलए आवQयक अनुमत मूZय /Bid Requirement
(Allowed Values)

Additional Specification Parameters - Endodontic Files (V2) ( 10 packet ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

Specifications Paeso Reamers (32mm),Endodontic Files

Sample
Sample (mentioning the name and bid number) should be submitted in
medical store dept before closing of Bid and the receiving of sample should
be uploaded in bid along with related documents

* Bidders offering must also comply with the additional specification parameters mentioned above. 

परे�षती/Vरपो<टfग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

F.सं./S.N
o.

परे�षती/Vरपो<टfग
अिधकार� /Consignee
Reporting/Officer

पता/Address

<डलीवर� अनुसूची /Delivery Schedule अनुबंध
prarambh होने क� तार�ख से <दनI क� सं;या मK

/(In number of days from contract
start days)

1 Gajendra Singh
110029,OFFICE OF THE
MEDICAL SUPERINTENDENT
SAFDARJUNG HOSPITAL NEW
DELHI-110029

मा ा
/Quanti

ty

9ारंभ होने क�
तार�ख से
<डलीवर�

/Delivery
to start

after

<डलीवर�
_____तक पूर�
कर ली जाए

/Delivery to
be

completed
by

10 5 30
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Powder - Liquid Acid-Base Dental Cements Conforming To IS/ISO 9917 (Part 1) ( 150
packet )

तकनीक� �विश�\याँ /Technical Specifications

* जेम केटेगर� �विश�\ के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�\ का नाम /Specification
Name

�बड के  िलए आवQयक अनुमत मूZय /Bid Requirement
(Allowed Values)

PRODUCT
INFORMATION

Chemical Type Glass Polyalkenoate Cement

Application Restorative cements

PACKAGING Pack Size (Weight/Volume)
of Powder

10 - 15?gram

Pack Size (Weight/Volume)
of Liquid

10 - 15 ml

Pack size of Capsules per
Pack

50, Not Applicable

Additional Specification Parameters - Powder - Liquid Acid-Base Dental Cements Conforming To
IS/ISO 9917 (Part 1) ( 150 packet ) 

Specification Parameter
Name Bid Requirement (Allowed Values)

Specifications Glass Ionomer cement High Strength (Restorative type 9) 15g powder 10ml
liquid with mixing pad and mixing spatula /spoon

Sample
Sample (mentioning the name and bid number) should be submitted in
medical store dept before closing of Bid and the receiving of sample should
be uploaded in bid along with related documents

* Bidders offering must also comply with the additional specification parameters mentioned above. 

परे�षती/Vरपो<टfग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

F.सं./S.N
o.

परे�षती/Vरपो<टfग
अिधकार� /Consignee
Reporting/Officer

पता/Address

<डलीवर� अनुसूची /Delivery Schedule अनुबंध
prarambh होने क� तार�ख से <दनI क� सं;या मK

/(In number of days from contract
start days)

1 Gajendra Singh
110029,OFFICE OF THE
MEDICAL SUPERINTENDENT
SAFDARJUNG HOSPITAL NEW
DELHI-110029

मा ा
/Quanti

ty

9ारंभ होने क�
तार�ख से
<डलीवर�

/Delivery
to start

after

<डलीवर�
_____तक पूर�
कर ली जाए

/Delivery to
be

completed
by

150 5 30
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Special terms and conditions-Version:1 effective from 27-11-2025 for category Powder - Liquid Acid-
Base Dental Cements Conforming to IS/ISO 9917 (Part 1)

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017)
made there under as amended till date will always be applicable. This will include all notifications
issued by Central Drugs Standard Control Organization (CDSCO), Ministry of Health & Family Welfare
(MoHFW) and Department of Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time
in this regard.

2. The sellers are registered on GeM based on self-declaration of valid Medical Device License, product
certification, test reports etc. However, buyers must check and validate the details at their end for
all applicable licenses and certifications e.g., validity and authenticity/genuineness of license,
product certification, manufacturer certification/licenses, test reports etc.

3. In case of authorized resellers/distributors, it will be the legal & regulatory liability of the
manufacturer to ensure that their resellers/distributors are operating in compliance with all relevant
laws and regulations and are properly licensed to sell the manufacturer's products, including
verifying the validity and authenticity of Medical Device License license held by them.

4. The price offered by the seller/bidder shall not, in any case exceed the DPCO/NPPA controlled price
or price fixed by State Government, if any. The seller must reduce the prices if there is any
reduction in DPCO/NPPA ceiling price or price fixed by State Government, if any.

5. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure items are procured from authentic/validated source with appropriate and applicable quality.
The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific
STC which shall supersede General Terms and Conditions (GTC), whenever there are any conflicting
provisions.

Special terms and conditions-Version:1 effective from 08-12-2025 for category Resin Modified Water
based Dental Cement Conforming to IS/ISO 9917 (Part 2)

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017)
made there under and all subsequent amendments till date will always be applicable. This will
include all notifications issued by Central Drugs Standard Control Organization (CDSCO), Ministry of
Health & Family Welfare (MoHFW) and Department of Pharmaceuticals (DOP), Ministry of Chemicals
& Fertilizers in this regard.

2. The seller’s registration and product upload on GeM is based on their declaration of possessing a
valid Medical Device License for the product, certifications, test reports as per MDR (2017), latest
amended. However, buyers must check, validate and verify the details at their end for all applicable
licenses and certifications e.g., validity and authenticity/genuineness of medical device license (or
registration), product certifications, manufacturer’s certifications/ licenses, test reports at the time
of supply.

3. In case of authorized resellers/distributors, it will be the legal and regulatory liability of the
manufacturer to ensure that their resellers/distributors are operating in compliance with all relevant
laws and regulations, and are licensed to sell the manufacturer's products, including verifying the
validity and authenticity of license held by them.

4. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure items are procured from authentic/validated source with appropriate and applicable quality.
The above terms and conditions are in reverse order of precedence i.e. BID ATC shall supersede
specific STC which shall supersede General Terms and Conditions (GTC), whenever there are any
conflicting provisions.

5. Packing and Marking: Should be as per MDR.
6. Presently, the products under this category are not covered under mandatory BIS licensing scheme.

Hence, both ISI Marked and non-ISI Marked products may be available in this category. However, if
a buyer intends to procure ISI Marked products, buyer may, at his discretion, opt for the same by
indicating the requirement in the bid, after taking into account the number of valid licenses issued
under the standard. In such cases, buyer shall verify valid BIS License as per the applicable
governing standard at the time of evaluation of bid and check the ISI marking on the products at the
time of receipt of material before issuing of CRAC. 
The valid BIS license status of sellers may be viewed by buyer from the below link.

https://www.manakonline.in/MANAK/ApplicationLicenceRelatedrpt

or
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https://www.services.bis.gov.in/php/BIS_2.0/bisconnect/knowyourstandards/indian_standards/isdetails

Special terms and conditions-Version:1 effective from 30-10-2025 for category Endodontic Files (V2)

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017)
made there under and all subsequent amendments till date will always be applicable. This will
include all notifications issued by Central Drugs Standard Control Organization (CDSCO), Ministry of
Health & Family Welfare (MoHFW) and Department of Pharmaceuticals (DOP), Ministry of Chemicals
& Fertilizers in this regard.

2. The seller’s registration and product upload on GeM is based on their declaration of possessing a
valid Medical Device License for the product, certifications, test reports as per MDR (2017), latest
amended. However, buyers must check, validate and verify the details at their end for all applicable
licenses and certifications e.g., validity and authenticity/genuineness of medical device license (or
registration), product certifications, manufacturer’s certifications/ licenses, test reports at the time
of supply.

3. In case of authorized resellers/distributors, it will be the legal and regulatory liability of the
manufacturer to ensure that their resellers/distributors are operating in compliance with all relevant
laws and regulations, and are licensed to sell the manufacturer's products, including verifying the
validity and authenticity of license held by them.

4. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure items are procured from authentic/validated source with appropriate and applicable quality.
The above terms and conditions are in reverse order of precedence i.e. BID ATC shall supersede
specific STC which shall supersede General Terms and Conditions (GTC), whenever there are any
conflicting provisions.

5. Packing and Marking: Should be as per MDR.

Fेता  Jारा जोड़� गई �बड क� �वशेष शतj/Buyer Added Bid Specific Terms and Conditions
1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation

along with Supply/ Purchase Order.
2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
3. Make in india specific authorisation certificate needs to be enclosed.
4. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

5. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 2 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

6. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

7. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

8. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall
be provided in Buyer’s standard format only.
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9. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

10. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

11. Generic

Shelf Life: The Product/Spare parts to be supplied as part of the services must have minimum

2
Shelf Life. On the date of supply, minimum
2
usable shelf life should be available / balance.

12. Generic

The seller is required to print logo as per buyer's requirement.

13. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

14. Scope of Supply

Scope of supply (Bid price to include all cost components) : Only supply of Goods

15. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

16. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

17. OEM
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IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

18. Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 50% of total value.

19. Purchase Preference (Centre)

Purchase Preference linked with Local Content (PP-LC) Policy:

The bid clause regarding “Preference to Make In India products” stands modified in this bid and shall be
governed by the PPLC Policy No. FP-20013/2/2017-FP-PNG dated 17.11.2020 issued by MoP&NG as
amended up to date. Accordingly, bidders with Local Content less than or equal to 20% will be treated as
“Non Local Supplier”. The prescribed LC shall be applicable on the date of Bid opening. Sanctions on the
bidders for false / wrong declaration or not fulfilling the Local Content requirement shall be as per the PPLC
policy. Further following additional provisions are added in the certification and verification of local content
provision of the Preference to Make in India clause:

i. In case of foreign bidder, certificate from the statutory auditor or cost auditor of their own office or
subsidiary in India giving the percentage of local content is also acceptable. In case office or
subsidiary in India does not exist or Indian office/subsidiary is not required to appoint statutory
auditor or cost auditor, certificate from practicing cost accountant or practicing chartered
accountant giving the percentage of local content is also acceptable.

ii. Along with Each Invoice: The local content certificate (issued by statutory auditor on behalf of
procuring company) shall be submitted along with each invoice raised. However, the % of local
content may vary with each invoice while maintaining the overall % of local content for the total
work/purchase of the pro-rata local content requirement. In case, it is not satisfied cumulatively in
the invoices raised up to that stage, the supplier shall indicate how the local content requirement
would be met in the subsequent stages.

iii. The bidder shall submit an undertaking from the authorized signatory of bidder having the Power of
Attorney along with the bid stating the bidder meets the mandatory minimum LC requirement and
such undertaking shall become a part of the contract.

20. Purchase Preference (Centre)

Purchase Preference linked with Local Content (PP-LC) Policy:

The bid clause regarding “Preference to Make In India products” stands modified in this bid and shall be
governed by the PPLC Policy No. FP-20013/2/2017-FP-PNG dated 17.11.2020 issued by MoP&NG as
amended up to date. Accordingly, bidders with Local Content less than or equal to 20% will be treated as
“Non Local Supplier”. The prescribed LC shall be applicable on the date of Bid opening. Sanctions on the
bidders for false / wrong declaration or not fulfilling the Local Content requirement shall be as per the PPLC
policy. Further following additional provisions are added in the certification and verification of local content
provision of the Preference to Make in India clause:

i. In case of foreign bidder, certificate from the statutory auditor or cost auditor of their own office or
subsidiary in India giving the percentage of local content is also acceptable. In case office or
subsidiary in India does not exist or Indian office/subsidiary is not required to appoint statutory
auditor or cost auditor, certificate from practicing cost accountant or practicing chartered
accountant giving the percentage of local content is also acceptable.

ii. Along with Each Invoice: The local content certificate (issued by statutory auditor on behalf of
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procuring company) shall be submitted along with each invoice raised. However, the % of local
content may vary with each invoice while maintaining the overall % of local content for the total
work/purchase of the pro-rata local content requirement. In case, it is not satisfied cumulatively in
the invoices raised up to that stage, the supplier shall indicate how the local content requirement
would be met in the subsequent stages.

iii. The bidder shall submit an undertaking from the authorized signatory of bidder having the Power of
Attorney along with the bid stating the bidder meets the mandatory minimum LC requirement and
such undertaking shall become a part of the contract.

21. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

22. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

23. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Director
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

24. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

ALL SUPPLIES MUST IMPRINT THE TEXT- "GOVT HOSPITAL SUPPLY ONLY. NOT FOR SALE. " b. All supplies m
ust ensure the tertiary packaging in their item for proper stacking and better inventory management.

.

25. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
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suspension period has already expired.
4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted

within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
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will over-ride the conditions in the General Terms and Conditions.

यह �बड सामा*य शत1 के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा*य शत1 के खंड 26 के संदभ% मK भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 9ितबंध के संबंध मK
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मK �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म 9ािधकार� के पास पंजीकृत हो।�बड मK भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा <कए जाने
व इसका अनुपालन न करने पर अनुबंध को तYकाल समा: करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध*यवाद/Thank You---
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