
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 30-09-2026 17:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

01-10-2026 17:00:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Railways

�वभाग का नाम/Department Name Indian Railways

संगठन का नाम/Organisation Name South East Central Railway

काया%लय का नाम /Office Name Hq New General Manager Secr

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

HOD Email id :sourabh.chandra@gov.in 
Buyer Email id: sanjay68n@gmail.com

व'तु (णेी /Item Category

Hiring of Special Purpose Mining or Earth Moving Machines
(Monthly Basis) - As Per Buyer's Requirement; Material
Handling Equipment; Hiring of Four Battery Operated
Platform Lister Truck Capacity 02 Ton each at Store Depot
EMD-Loco-Raipur ROH-BIA EL..

अनुबंध अविध /Contract Period  3 Year(s)

�बडर का +यूनतम औसत वा�ष%क टन%ओवर (3 वष2 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

54 Lakh (s)

उ+ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

1 Year (s)

इसी तरह क� सेवाओं का �पछला आव:यक अनुभव है /Past
Experience of Similar Services required

Yes

टन%ओवर पा ता मानदंड/Turnover eligibility criteria To be verified by the buyer at the time of technical
evaluation

एमएसएमई के  िलए अनुभव के  वष2 और टन%ओवर से छूट  <दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

'टाट%अप के  िलए अनुभव के  वष2 और टन%ओवर से छूट  <दान क�
गई है /Startup Relaxation for Years of
Experience and Turnover

No

 

�बड सं=या/Bid Number: GEM/2026/B/8039350
>दनांक /Dated: 15-09-2026

�बड द'तावेज़ / Bid Document
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�वHेता  से मांगे गए द'तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Iया आप िन�वदाकारJ Kारा अपलोड >कए गए द'तावेज़J को
िन�वदा मL भाग लेने वाले सभी िन�वदाकारJ को >दखाना चाहते
हN? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आव:यक �बड क� सं=या। / Minimum number of
bids required to disable automatic bid
extension

1

>दनJ क� सं=या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो एIसटLशन अिधकतम >कतनी बार >कया जाना है । /
Number of Auto Extension count

1

�बड से Vरवस% नीलामी स>Hय >कया/Bid to RA enabled No

�बड का <कार/Type of Bid Single Packet Bid

तकनीक� मूWयांकन के  दौरान तकनीक� 'पYीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

अनुमािनत िन�वदा मूWय (सभी करJ स>हत) भारतीय Zपये मL
/ Estimated Bid Value in INR (Inclusive of all
taxes)

3600000

मूWयांकन प[ित/Evaluation Method Total value wise evaluation

मूWय दशा%ने वाला �व\ीय द'तावेज ]ेकअप आव:यक है  /
Financial Document Indicating Price
Breakup Required

Yes

म^य'थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बNक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 72000

ईपीबीजी �ववरण /ePBG Detail
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एडवाइजर� बNक/Advisory Bank State Bank of India

ईपीबीजी <ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आव:यक अविध (माह) /Duration of ePBG
required (Months).

44

(a). जेम क� शत2 के अनुसार ईएमड� छूट के इaछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द'तावेज़ <'तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व'तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा <दाता ईएमड� से छूट के पा  हN। bयापाVरयJ को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथc के प6 मL होनी चा>हए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).ईएमड� और संपादन जमानत रािश लाभाथc के प6 मL होनी चा>हए। / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond. 

लाभाथc /Beneficiary : 
FA AND CAO/SECR/BSP
O/o Dy.CMM(S)/GSD, South East Central Railway, WRS Colony, Raipur. CG. PG should be drawn in favour of
FA&CAO/SECR/Bilaspur and Payable at Raipur.
(Fa And Cao/secr/bsp)

बोली �वभाजन लागू नह�ं >कया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूdम और लघु उfम मूल उपकरण िनमा%ताओं/सेवा <दाता
को खर�द मL <ाथिमकता, य>द उनका मूWय L1+X% /
Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

सूdम और लघु उfम मूल उपकरण िनमा%ता/सेवा <दाता को
खर�द मL <ाथिमकता के िलए �बड क� मा ा का अिधकतम
<ितशत / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March
of the previous financial year, should be as indicated above in the bid document. Documentary evidence in the
form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date
of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
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bid document (ending month of March prior to the bid opening) of providing similar type of services to any Central
/ State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in support of
having provided services during each of the Financial year. 
3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the manufacturer
/ OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service provider of the
offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted. 
4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of quoted
prices which would be determined by the buyer based on its own assessment of reasonableness and based on
competitive prices received in Bid / RA process. 
5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the estimated
cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

अितVरh योiयता /आव:यक डेटा/Additional Qualification/Data Required

Please add the detailed specification of the machinery required and detailed scope of
work:1789468894.pdf

Additional Terms and Condition/ SLA/Penalities as per Requirement:1789468981.pdf

Hiring Of Special Purpose Mining Or Earth Moving Machines (Monthly Basis) - As Per
Buyer's Requirement; Material Handling Equipment; Hiring Of Four Battery Operated
Platform Lister Truck Capacity 02 Ton Each At Store Depot EMD-Loco-Raipur ROH-BIA
EL.. ( 4 )

तकनीक� �विश�Yयाँ /Technical Specifications

�ववरण/ Specification मूWय/ Values

कोर / Core

Specification Of The
Equipment/Machine As Per Buyer's Requirement

Type of Special Purpose
Equipment Material Handling Equipment
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Type of Machinery Required
Hiring of Four Battery Operated Platform Lister Truck Capacity 02 Ton each at
Store Depot EMD-Loco-Raipur ROH-BIA ELS-BIA and GSD-MIB-NGP for a period
of 36 Months

Manufacturing / Registration
year from the date of award of
contract

up-to 5 years

Fuel to be provided by Buyer No

Operator/Crew To Be Provided
By Buyer No

Cleaner/Helper To Be Provided
By Buyer No

एडऑन /Addon(s)

Operational Charges of
Machinery as per UoM NA

Other Additional Charges
(Lumpsum) NA

�ववरण/ Specification मूWय/ Values

अितVरh �विश�Y द'तावेज़ /Additional Specification Documents

परे�षती/Vरपो>टkग अिधकार� /Consignees/Reporting Officer and Quantity

H.सं./S.N
o.

परे�षती/Vरपो>टkग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनJ क� मा ा
/ Number of
Machines
Required

अितVरh आव:यकता
/Additional

Requirement

1 Rajesh Kumar Tiwari 440001,General Stores Depot
,SECR, Motibagh, Nagpur 1

Number of Months
for which service is
required : 36

2 Pratyush Mishra
490025,Electric Loco Shed,
Bhilai Marshalling Yard, Bhilai,
Chhattisgarh 490025

1
Number of Months
for which service is
required : 36

3 Ramanuj Prasad
490021,office of The
Sr.DME(Frt) , SEC Railway,
Bhilai, Dist -Durg, chattisgarh ,
contact 9752877402

1
Number of Months
for which service is
required : 36

4 Naman Gupta 492004,Diesel Loco shed,
Raipur, Chhattisgarh, 492004 1

Number of Months
for which service is
required : 36
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Hेता  Kारा जोड़� गई �बड क� �वशेष शतn/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up to
25 percent at the time of issue of the contract. However, once the contract is issued, the contract quantity
or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

The location of the consignee where Ba
ttery Operated Platform Lister will be i
n operation 

Srl No. Location Qty

1
 
O/o Dy.CMM, General Stores Depo
t, South East Central Railway, Mot
ibagh, NAGPUR. Maharashtra.

01

2
O/o DMM, EMD_Loco, South East C
entral Railway, RAIPUR. Chhattisg
arh.

01

3
O/o DMM, ELS/BIA, South East Ce
ntral Railway, BHILAI. Chhattisgar
h.

01

4
O/o AMM, ROH, PP-Yard, South Ea
st Central Railway, BHILAI. Chhatti
sgarh.

01
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Total Battery Operated Platform Lister 2 Ton 
Cap. 04

 
 
Tender invited from the experienced Service provider/Contractors for successful execution of the under me
ntioned work for a period of 36 Months.

Sr. No Name of the work

1 Hiring of 04 nos. Battery Operated Platform Lister Truck, Capacity 02 Ton (One each at Store De
pot EMD_Loco/Raipur, ROH/BIA, ELS/BIA & GSD/MIB/NGP) for a period of 03 years (36 Months).
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2 ELIGIBILITY CRITERIA
(a)        The following documents should be submitted along with tender/bid:

i)         Work Experience: The bidder should have satisfactorily completed* in the las
t 03 previous financial years and the current financial year up to the date of o
pening of the tender, one similar single service contract** for a minimum of 3
5% of advertised value of the bid.
 

*Completed Service Contract: - Includes on-going service contract subject to p
ayment of bills amounting to at least 35% of the advertised value of the bid.
 

** Similar service contract means “Battery operated material handling equipm
ent” with any capacity in Central Govt., State Govt. or Public Sector Units [Gov
t. Of India Undertaking].
 

ii)       The bidder shall submit details of work executed by them along with the bid f
or the service contracts to be considered for qualification of work experience c
riteria clearly indicating the nature/scope of contract, actual completion cost a
nd contract start date and actual date of completion for such contract, additio
nally, a work completion report must be included.
 

iii)      Financial Turnover:The bidder should have an aggregate financial turnover not less 
than 1.5 times the advertised bid value during the last three previous financial years 
and in the current financial year up to the date of opening of the tender. The audited
balance sheet reflecting financial turnover certified by charted accountant with his/h
er stamp signature and membership number shall be considered.
 

iv)      Liquidity: The bidder should have access to or has available liquid assets, lines of cr
edit and other financial means to meet cash flow that is valued at 5% of the
estimated bid value net of applicant's commitments for other contracts. The audited 
balance sheet and/or banking reference certified by CA with his/her stamp, signature
and membership number shall be submitted by the bidder along with bid.
Banking reference should contain in clear terms the amount that bank will be in a po
sition to lend for this work to the applicant/member of the Joint Venture/Consortium. 
In case the Net Current Assests (as seen from the Balance Sheets) are negative, only
the Banking references will be considered. Otherwise the aggregate of the Net Curre
nt Assets and submitted banking references will be considered for working out the Li
quidity.
The banking reference should be from a scheduled bank in India and it should not be
more than 03 months old as on date of submission of bids.
 

(b)                  Work experience certificate  other  than  as  mentioned  above in Srl.No. 2 Eligibil
ity Criterial
                (a)-(i) shall not be accepted. Work experience certificate from private individual sh
all not be
                accepted.

3 Performance Guarantee will be collected from the successful tenderer @ 5% of offered bid value.

4 Tender with any special condition will be rejected. 

5 The accepted rates will be valid for currency of contract period from the date of execution of wor
k.

The Railway administration reserves the rights to Modify, Cancel or Discharge a part of complete tender wit
hout assigning any reason to the tenderers.  

INSTRUCTIONS FOR TENDERERS
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01 Tenderers must carefully review the tender document before submitting their b
ids. Rates should be quoted in both figures and words, and applicable taxes mu
st be indicated separately. The rates include the contractor's profit, expenses r
equired to fulfill the contract conditions, and any taxes imposed by the Railway,
State or Central Government, or Labour Ministry, including GST. The contractor 
is responsible for paying GST at the prevailing rate (as applicable at the time) t
o the relevant department for this work.

02 The tenderer shall hold the offer open till such date as may be specified in the 
Tender notice/Bid document.

03 It is not mandatory for the tender accepting authority to accept the lowest bid, 
and no tenderer shall request an explanation for the rejection of their tender.

04 The bidders or tenderers must keep their offer valid for a minimum of 180 days
from the date of the bid opening. During this period, tenderers are not allowed t
o withdraw their offers. This period may be extended further if agreed upon by
both parties as needed.

05 The tenderer(s) must submit their rates, which should include all associated ch
arges. The firms should upload the Rate Sheet along with their bid.

06 Before submitting a tender, the tenderer(s) must thoroughly inspect the site an
d the surrounding area where the work will be performed. They should ensure t
hat they have considered all conditions that may arise during the execution of t
he project. Additionally, the rates provided in the tender form must be adequat
e in all respects and should comply with the provisions of the General Condition
s of the contract. The completed work should meet the full satisfaction of the D
Y.CMM/GSD/Raipur.

07 Tenderers must attach all documents according to the Eligibility Criteria of the t
ender. No documents will be accepted from the bidder after the bid opening.

08 Tenderers should attach/furnish all the documents as per Eligibility Criteria of t
he tender as asked.

09 The rates offered by the tenderer and accepted by the Railway Administration 
must hold good till the completion of the contract period and are not subject to
fluctuation of market rates.

10 The contractors are responsible for any excessive delays in providing the BOPL
T service for any reason. In such cases, the Railway Administration reserves the
right to impose penalties for the following irregularities: (a) Non-availability of D
river/Operator staff on duty: ₹500 per incident. (b) Any misconduct by the Driv
er/Operator staff, including creating a nuisance or drinking/supplying alcoholic 
beverages: ₹500 per incident, and dismissal of the staff member at fault. (c) No
n-compliance or misconduct related to any terms outlined in this contract or th
e tender conditions: ₹500 per incident. (d) Late reporting of Driver/Operator sta
ff on working days: ₹200 per day. The decision of the Depot Officer or their repr
esentative regarding these matters shall be final and binding.
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11 The contractors will be held responsible for any excessive delays, regardless of
the reason, in carrying out the BOPLT service at [Store Depot EMD_Loco/Raipur,
ROH/BIA, ELS/BIA & GSD/MIB/NGP]. If the BOPLT service is not provided or com
missioned by the start date specified in the GEM contract, the Railway Administ
ration may impose a penalty. Specifically, failure to provide BOPLT services at t
he consignee location will result in a charge of Rs. 500 per day. The decision m
ade by the Depot Officer will be final and binding..

12 The contractor should follow the Ministery of Labour and Employmet r
egarding Labour Codes Notification Dt.21/11/2025.

13 The contractor should follow the Ministery of Labour and Employmet r
egarding Variable Dearness Allowance (VDA) for contract workers eng
aged in various employment/activities Notification Dt. 01/04/2026 and 
also latest if any.

14 The contractor should follow the Ministery of Labour and Employmet r
egarding Labour Codes Law provisons for Employees and Contract Lab
our in all units under Ministery of Railways Notification Dt.
11/05/2026.

15 For charging of battery electrical supply socket point will be provided 
in the Railway premises but the consumed electrical units charges, m
eter charges and other charges etc.,  if any  to be bear by the firm/con
tractor. Installed Electrical Meter Rent to be borne by the firm/contrac
tor.

             

SPECIAL TERMS AND CONDITION

01
This contract shall be covered by “General Conditions of Contract for Services-2018” of the Indian Railw
ay as amended/corrected up to latest correction slips. In executing this contract it would be deemed tha
t the contractor has kept himself fully informed of the provisions of the GCC Services-2018 including all 
corrections and amendments. In the event of any conflict or inconsistency between General terms and 
Conditions of Contract  for Services-2018 and Special Terms and Conditions of Contract, the latter will pr
evail.

02
If the tender submitted by tenderer is accepted and the contract awarded to the tenderer, the work co
ming within the purview of the contract shall be governed by the terms and conditions included in the t
ender notice as modified or amended by the letter of acceptance of tender and “General Conditions of C
ontract for Services-2018” and instructions for tenderers and standard form of contract (latest) as corre
cted up to date. Special attention is to be drawn to clause (Minimum Wages Act),  (Payment of Wages A
ct),  (Contract Labour Regulation and Abolition Act) and (Workmen’s Compensation Act) of the GCC Serv
ices-2018  and Factory Act for strict compliance.

03
If a tenderer expires after the submission of his tender or after the acceptance of his tender, the Railwa
y shall deem such tender as cancelled. If a partner of a Firm expires after the submission of their tender
or after the acceptance of their tender, the Railway shall deem such tender cancelled.

04
The contract period for the Platform Lister Truck Battery Operated Cap.02 Ton  shall be for a perio
d of 03 (Three) years. The BOPLT Equipment may have to go the sites of all types road etc.. Any excuses 
about condition/existence of the road will not be accepted. The equipment shall be new and in smooth o
perative condition.

05
Rights of the Railway to deal with tender: - The authority for the acceptance of the tender will rest with 
the Railway. It shall not be obligatory on the said authority to accept the lowest tender or any other ten
der and no tender(s) shall demand any explanation for the cause of rejection of his/their tender not the 
railway undertake to assign reasons for declining to consider or reject any particular tender or tenders. 
The authority for the acceptance of the tender will rest with the Dy.Chief Material Manager, S.E.C. Railw
ay, Raipur who does not bind himself to accept the lowest or any other tender.
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06 Tenderers having past experience and having sound financial status to execute the contract. Document
s testifying tenderer’s previous experience and financial status should be produced along-with the tende
r or when desired by the competent authority of the General Store Depot, South East Central Railway/R
aipur. 

07
If the tenderer(s) deliberately gives/give wrong information in his/their tender or creates/create circums
tances for the acceptance of his/their tender, the Railway reserves the right to reject such tender at an
y stage. The tenderers shall be solely responsible for the information furnished by them. At any stage of
contractual period, if it is found that the information furnished by them is wrong, the PG is liable to be fo
rfeited and fresh contract will be entered into at their risk and cost.

08
Non compliance with any of the conditions set forth there in above is liable to result in the tender being 
rejected

09
The rate quoted is to hold good for acceptance by the Railway Administration for 180 days from the dat
e of opening of tender after which the rate is to be confirmed by both the parties before ratifying the co
ntract. The tender submitted will not be revoked or cancelled within the aforesaid period of 45 days. If a 
tenderer withdrawing his offer during or before the contract period will not be allowed to submit tenders
for works in the Stores Department of South East Central Railway, for a period of Two years from the da
te of revocation.

10
Tenderer (s) shall quote his/their rates as Rs./Unit. The quantities shown in the tender document are giv
en as a guide and are approximate only and are subject to variation according to the needs of the Railw
ay.

11
Rate quoted shall be inclusive of road tax, permit or any other taxes livable by the state/central Govt./lo
cal government/semi government agencies during the currency of the contract. Recovery of Income Ta
x surcharge thereon and any other taxes as admissible as per rule will be deducted from the firm’s bill.

12
Performance Guarantee:  From the successful tenderer @ 5% of offered bid value/As per GCC Service -2
018 for Indian Railways/As per PCMM-SECR Guidelines/As per latest Railway Board Guidelines.

13
Variation in quantities specified in the contracts (As per Srl. No. 9(A) of MSOP-2018 Works Matter). (9A) 
Increase in quantities specified in the Contract. The procedure detailed below shall be adopted for deali
ng with variation in quantities during execution of service contracts.  The contracts shall be operated wit
h variation of plus or minus 25% and payment would be made as per the agreement rate.

14
If the tender is accepted the tenderer should start execution of the contract within GeM contract start d
ate. If firm fails to start the work within stipulated period, then penalty @ Rs. 500/- per day for each loc
ation shall be recovered for delay in start the work. The maximum penalty for delay in start of contract/
any other penalty shall be 10% of contract value of particular location.

15
In cases, where performance or/and quality of services is/are found to be dissatisfactory, Dy.CMM(S)/GS
D/R or his representatives shall impose penalty as mentioned in bid document, subject to cumulative pe
nalty for such dissatisfactory performance or/and quality of services does not exceeds 10% of original c
ontract value or as prescribed in the bid document.

16
The Dy.Chief Material Manager/SEC Railway/GSD/Raipur reserves to himself the right at any time after a
cceptance of a tender to keep back from the contractor and carry out in other ways or by other agency f
or any portion of the work that he may think suitable without giving any notice or reason.

17
Illegal Gratification:    (i)  Any bribe, commission, gift or advantage giving, promised or offered by or on 
behalf to the contractor or his partner, agent, or servant or, anyone on his behalf to any officer or empl
oyee of the Railway, or to any person on his behalf in  relation to obtaining or execution of this or any o
ther contract with the Railway shall, in addition to any criminal liability which he may incur, subject cont
ractor to the  rescission of the contract and all other contracts with the Railway and to the payment of a
ny loss or damage resulting from such decision and the Railway shall be entitled to deduct the amount s
o payable from any moneys due to the Contractor(s) under this contract or any other contracts with the
Railway.
(ii) The contractor shall not lend or borrow from or have or enter into any monitory dealings or transacti
ons either directly or indirectly with any employee of the Railway and if he shall do so, the Railway shall 
be entitled forthwith to rescind the contract and all other contracts with the Railway. Any question or di
spute as to the commission or any such offence or compensation payable to the Railway under this clau
se shall be settled by the General Manager of the Railway, in such a manner as he shall consider fit and 
sufficient and his decision shall be final and conclusive. In the event of rescission of the contract under t
his clause, the Contractor will not be paid any compensation whatsoever except payment for the work d
one up to the date of rescission.
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18 Employment/partnership etc. of Retired Railway Employees:-
(a)                     Should a tenderer be a retired engineer of the Gazetted rank or any other Gazet
ted Officer working before his retirement and whether in the executive or administrative ca
pacity or whether holding a pension able post or not in the Engineering Department of any o
f the Railways owned and administered by the President of India for the time being, or shou
ld a tenderer being partnership firm have as one of its partners a retired engineer or retired
Gazetted Officer as aforesaid, or should a tenderer being an incorporated company have an
y such retired engineer or retired officer as one of its Directors, or should a tender have in h
is employment any retired engineer or retired Gazetted Officer as aforesaid the full informat
ion as to the date of retirement of such Engineer or Gazetted Officer from the said service a
nd in case where such engineer or officer had not retired from Government Service at least 
2 years prior to the date of submission of the tender as to whether permission for taking su
ch contract or if the contractor be a partnership firm or an incorporated company to become
a partner or Director as the case may be, or to take the employment under the contractor h
as been obtained by the tenderer or the Engineer or officer, as the case may be from the
President of India or any officer duly authorized by him in this behalf, shall be clearly stated
in writing at the time of submitting the tender. Tenders without the information above
referred to or a statement to the effect that no such retired Engineer or retired Gazetted off
icer is so associated with the tenderer, as the case may be, shall be rejected.
 
(b)         Should a tenderer or contractor being an individual on the list of approved contract
ors, have a relative(s) or in the case of partnership firm or company of contractors one or m
ore of his shareholder(s) or a relative(s) of the share holders employed in gazetted capacity 
in the Mechanical Engineering/Stores Department of the South East Central Railway, the aut
hority inviting tenders shall be informed of the fact at the time of submission of tender, faili
ng which the tender may be disqualified/rejected or if such fact subsequently comes to light
, the contract may be rescinded in accordance with the provision of the General Conditions o
f Contract services-2018.

19
Partnership deeds, Power of Attorney etc.:– The tenderer shall clearly specify whether the
tender is submitted on his own or on behalf of a partnership concern. If the tender is submit
ted on behalf of a partnership concern, he should submit the certified copy of partnership d
eed along with the tender and authorization to sign the tender documents on behalf of part
nership firm if these documents are not enclosed along with tender documents the tender w
ill be treated as having been submitted by individual signing the tender documents. The Rail
way will not be bound by any power of attorney granted by the tenderer or by changes in th
e composition of the firm made subsequent to the execution of the contract.  It may, howev
er, recognize such power of attorney and changes after obtaining proper legal advice, the co
st of which will be chargeable to the contractor.

20
The tenderer whether sole proprietor, a limited company or a partnership firm if they want t
o act through agent or individual partner(s) should submit along with the tender or at a late
r stage a power of attorney duly stamped and authenticated by a notary Public or by magist
rate in favour of the specific person whether he/they be partner(s) of the firm or any other p
erson specifically authorizing him/them to submit the tender, sign the agreement, receive m
oney, witness measurements, sign measurement books, compromise, settle, relinquish any 
claim(s) preferred by the firm and sign “No claim Certificate: and refer all or any disputes to
arbitration.

21
Payment of wages to labouerers by Bank Accounts:-The contractor must be liable to pay the wages to
the labourers employed by him by crediting the salaries to their Bank account of the concerned/deploye
d workers for this work as per prevailing wage rate prescribed by the Commissioner of Labour, Chhattis
garh. The contractor is must required to ensure contribution to EPF and ESIC for the engaged labouerers
for this work. The contractor should submit the documentary evidence of Wage /EPF/ESI of staff deploye
d for the tender work along with their monthly bill. Contractor should follow rules of relevant labour clau
se.

22
The firm as an Employer should compulsory registered with EPF & ESI authority. If firm is not registered
,then it is compulsorily to register within 30 days from the date of LOA/GEM contract.

23
Contractor shall provide PPEs (Personal protective equipments) to his labour engaged for the work at th
e own cost.

24
The firm shall depute their Operator, duly authorized, to operate and to sign the operation register.

25
Any damage/Loss to the equipment and injury to the operator will be borne by the firm.
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26 The Railway Administration can draft contractor equipment for accidents or natural calamities that invol
ve human lives.
 

27
BILL PASSING AUTHORITY
Bill forwarding authority :- Respective Consignee
Bill passing authority      :- Gazetted officer of GSD/R depot.
Bill paying authority        :-  Dy.FA&CAO/WRS/Raipur

28
Tenders containing erasures and/or alterations of the tender documents are liable to be rejected. Any co
rrections made by the Tenderer(s) in his/their entries must be attested by him/them. Tenders containin
g unattested erasures and /or corrections of the tender documents are liable to be rejected.

29
The contractor should follow the Ministry of Labour and Employment regarding Labour Codes Notificatio
n Dt.21/11/2025. The contractor should follow the Ministry of Labour and Employment regarding Variabl
e Dearness Allowance (VDA) for contract workers engaged in various employment/activities Notification 
Dt. 01/04/2026 and also latest if any. The contractor should follow the Ministry of Labour and Employme
nt regarding Labour Codes Law provisions for Employees and Contract Labour in all units under Ministry 
of Railways Notification Dt. 11/05/2026.

30
The  successful tenderer/tenderers shall be required to execute  an agreement with the President of Indi
a acting through the Dy.Chief Material Manager of General Stores Depot of South East Central Railway, 
Raipur for carrying out the work according to the  General Conditions of Contract for Services-2018 and 
Scope for works and materials as given in the specification and the agreement to be executed will be in
the form specified by Dy.Chief Material Manager, S.E.C. Railway, Raipur for the purpose. The provision c
ontained in the tender papers shall form part of the contract. In any respect about which any of the Pro
vision in the said agreement form cannot be reconciled to any of the provision in the tender papers, the
letter shall prevail.  If a tenderer expires after the submission of his tender or after the acceptance of hi
s tender, the Railway shall deem such tender as cancelled. If a partner of a Firm expires after the submi
ssion of their tender or after the acceptance of their tender, the Railway shall deem such tender cancell
ed.

31 The contractor shall not sublet, assign or transfer this contract or any rights or benefits hereunder to a
ny other person or persons, nor shall the contractor take any partners without the prior written consen
t of controller of the concerned department.

32 PVC is not applicable to the tender.

33 For charging of battery electrical supply socket point will be provided in the Railway premis
es but the consumed electrical units charges, meter charges and other charges etc.,  if any
  to be bear by the firm/contractor. Installed Electrical Meter Rent to be borne by the firm/c
ontractor.

 

.

4. Buyer Added Bid Specific SLA

File Attachment Click here to view the file .

अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs and
including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
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Custom / BOQ item is bunched with the major regular product Category Item).
2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of

Single Bid / Proprietary Article Certificate (PAC) Buying.
3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.
4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted

within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy of
the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogues or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on
Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.
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This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the सामा+य िनयम और शतn/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा+य िनयम और शतn/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा+य शत2 के खंड 26 के संदभ% मL भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर <ितबंध के संबंध मL
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मL �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म <ािधकार� के पास पंजीकृत हो।�बड मL भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा >कए जाने व
इसका अनुपालन न करने पर अनुबंध को तqकाल समाr करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms of
GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land
border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance
with the laws.

---ध+यवाद/Thank You---
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