GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

{95 g=ar/Bid Number: GEM/202¢
feeics /Dated:

f9s c&aasr / Bid Document

95 faawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

28-09-2026 13:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

29-09-2026 13:00:00

Q5 U dUar (dg A H ad@ A)/Bid Offer Validity
(From End Date)

30 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Road Transports And Highways

fQamer @ AT/Department Name

Na

WIS & AIF/Organisation Name

N/a

AT & A1 /Office Name

National Highways Authority Of India, Regional Office Odi

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :sunil.kr81@gov.in
Buyer Email id: rajeshsethi@nhai.gov.in

ool #rd1/Total Quantity

15

a¥g 4ol /Iltem Category

All in One PC (V2) (Q2) ( PAC Only ) , Computer Printer (
PAC Only ) , A4 and Legal Size Multifunction Printer (MFI
PAC Only )

THATHTAS F foT 3gHa & auf 3R A3 A Fe Uera A TS
T/MSE Relaxation for Years of Experience and
Turnover

No

eI & fow Hegaa & aut 3R NN A ge yga M S ¥
/Startup Relaxation for Years of Experience and
Turnover

No

e e & I e Tad: 9 e & fov 3maTs W

#r @& / Minimum number of bids required to
disable automatic bid extension

S| /7 Number of days for which Bid would be
auto-extended

3iieT TRaEd A dA el 9 fhar Sirewm &1 /

Number of Auto Extension count

9= O Ry e’ afha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

wrafA® 3curg Aofi/Primary product category

All in One PC (V2)
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9= faator/Bid Details

el HeAihe & GRIA dehelichl TTRIBIOT ¥ IgAd FHA

Empanelled Inspection Authority / Agencies pre-
registered with GeM)

/Time allowed for Technical Clarifications during |2 Days
technical evaluation

TaQeTor 3iTavas (Fehag fAdeTor arikeor /oier & @ra q@

Ushgpd TSIl gRT)/Inspection Required (By No

Hedidhd ugfd/Evaluation Method

Total value wise evaluation

FETTAAT Ws/Arbitration Clause No

gele W3/Mediation Clause No
$uad) fdaRU/EMD Detail

ATaRIedr/Required No
$didish fdaroT /ePBG Detail

ATaRIdhdr/Required No
arelt fasrsar onay A& far 1/ Bid splitting not applied.
T3 @i afigar / MIl Purchase Preference

TAMSIMS Wlle adiIgar / MIl Purchase Preference Yes
Ab o A fashar3it B @l A WATHBA, I s Hod

L1+X% de &1 drem & & / Purchase Preference to Mil 20

sellers availabele upto price within L1+X%

AP 3 33 @i & wafdwar & fow s & avar &

31 gfderd / Maximum Percentage of Bid quantity | 50

for MIl purchase preference

ardafe Tl (FAF-54-3f2a H orufdwar) mer 2017 &
HIAT Had Feld 1/FAE 2 & TAAT AGfIbAi AT PT &
arafierdl & 3gAfa ¥ f&ais 16.09.2020 (HHI-TAT W

FAifa wa «ray) / Allow participation only from Class

1/Class 2 local suppliers as per the Public
procurement(Preference to Make-in-india) order 2017
date 16.09.2020(as amended and applicable time to
time)

Yes, in compliance with the MIl ORDER : DPIIT Order(as al
and applicable time to time)

TAEs Wil a9Idr/MSE Purchase Preference
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THTES WG adIdl/MSE Purchase Preference Yes

qeH 3R oY 3TH ol 3uBOT A3/ gerar B @lg

A wAfdehdr, G 3 HeT L1+X% / Purchase Preference |15

to MSE OEMs/ Service Provider available upto price
within L1+X%

qaH 3N oY 3TA JA 3US0T fAAAr/dar verar B wlig #

wATHH & fow fas i A & fhaw gfaerd / 25

Percentage of Bid quantity/amount for MSE OEMs/
Service Provider Purchase preference

AT @S & FATAY Pl FASLY &t drel G&TH WiAFH a7 fdRon:/Details of the Competent Authority approval for PA

Competent Authority Approval document for PAC : View Document

T&TH WTAH & arA/Name of Competent Authority Pradeep K Lal

T&TH WA & Ug/Designation of Competent Authority || Regional Officer

et Wi o Frarera/fasmar/gsaT/Office / Department /

Division of Competent Authority NHAI RO Odisha

T 1A §&A1/CA Approval Number 1816

HaTH Wi 3regAtee fdf¥/Competent Authority
Approval Date

qaTH WA v yare &1 715 Tipfa @ a@fary faaxvr/Brief
Description of the Approval Granted by Competent All in one computer and printers for NHAI RO Odisha Bhul
Authority

2026-09-17 00:00:00

1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier as «
public procurement (Preference to Make in India), Order 2017 as amended from time to time and its subsequent
Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum local content to ¢
Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the Purchase preference, the bidde
upload a certificate from the OEM regarding the percentage of the local content and the details of locations at which
value addition is made along with their bid, failing which no purchase preference shall be granted. In case the bid va
than Rs 10 Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor or
auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other than
as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II
suppliers as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MIl order dated 04.06.20
eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The buyers are ac
refer the OM No.F.1/4/2021-PPD dated 18.05.2023. OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Conc
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Prefer
Make in India) Order, 2017 and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE wi
only if seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after eve
documents submitted.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs ha
Udyam Certificate and whose credentials are validated online through Udyam Registration portal as defined in Public
Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micrc
Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to ava
themselves of the Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. |
bid for Services, the bidder must be the Service provider of the offered Service. Traders are excluded from the purvi
Procurement Policy for Micro and Small Enterprises and hence resellers offering products manufactured by some ott
not eligible for any purchase preference. Relevant documentary evidence in this regard shall be uploaded along witt
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on documer
evidence submitted in case of product bids, whereas in case of services the eligibility is automatically validated. If L-
MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected by Buyer) of margin of purchase preferen
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/9906190/1789630051.pdf
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

band defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price and contract will be a\
25% (selected by Buyer) percentage of total quantity. The buyers are advised to refer the

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy for |
Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE wi
only if seller is validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of docunr

submitted.

All In One PC (V2) ( 10 pieces ) ( Under PAC))
(srarar: Aof 1 3R Ao 2 & T 3Mgfdadl & ¥ F A T T & faT 3aIFH/Minimum 50% and 20% Local Conte

for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required Yes
Make hp
Model hpprostudio4gliultra7265win11pl161pciel23.8

dmeidhr faRPAr /Technical Specifications

* S eIl AfAf® & 33/ As per GeM Category Specification

faaRur/Specification

faff® & arer /Specification Name

95 & faw 3maRds 31gAd =T /Bid Requirement

Values)

Description

Description of store

All in One Personal Computers consist of a Mouse,
Display with Web camera, inbuilt/integrated microj
array and speakers, an internal CPU with connectic
and power adapter with 1 year standard warranty

Processor Number

Intel Core i9-13900T, Intel Core i9-13900, Intel Cor
265, Intel Core Ultra 9 285 Or higher

Input Devices

Mouse Connectivity

Wired, Wireless Or higher

Keyboard Connectivity

Wired, Wireless Or higher

Operating System

Operating System (Factory
Preloaded with Certification)

Windows 11 Professional

Memory Type of RAM DDR5 Or higher
RAM Size (GB) 16
Storage Type of Storage Installed with NVMe SSD
the System
Storage Capacity (in GB) 1024
Display Display Size - Diagonal (in 58.1 - 63 (22.87" - 24.8")
Inches)
Ports Number of Ports 1- RJ-45 (10/100/1000 Ethernet Port), 2- HDMI, 2-U
1 TYPE A, 2-USB 3.1 Gen 2 TYPE A, 2-USB TYPE C, |
Audio Jack
Generic Stand Height Adjustable

Additional Specification Parameters - All In One PC (V2) ( 10 pieces )
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/A1M7NKVsePEr4vRvhunrmAOZfGAhc4IwF31yofDMIoI

Specification Parameter Name Bid Requirement (Allowed Values)
RAM 24GB RAM
UPS APC 600VA UPS - 10nos
Anti-virus Quick Heal Total Shield 1PC 3Year - 10nos
MS Office MS Office Home & Business 2024 - 10nos

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /Ruiféar 31 gar A/Consignees/Reporting Officer and Quantity

R /Raiféar 3w
;F.Ii--/s.NO. /COnsignee tIT-IT/AddreSS HAMET /Quantity %T*ﬂﬂﬂ a'T ﬁH/Deli
Reporting/Officer
751013,301-A, 3RD. FLOOR, PAL
1 ABINASH BEHERA HEIGHTS, JAYADEV VIHAR. 10 30
BHUBANESWAR

Computer Printer (V2) ( 2 pieces ) ( Under PAC))
(sharer: Aof 1 3R Ao 2 & TN 3Mgfdndt & T F e TH A & fow 3MaIH/Minimum 50% and 20% Local Conte

for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required Yes
Make canon
Model canonlbp246dwiiwithstandard3yearswarranty

doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

fa@RoT/Specification

fafAf® & A /Specification Name

s & fAT 3maad AT Fea /Bid Requirement

Minute as per ISO/IEC 24734 in
A4 Size-Monochrome (Black) (in
PPM)

Values)
Generic Description of Stores Computer Printer with Minimum 1 Year On Site Wa
including Cartridge and Power Cord/Adaptor
Print Technology Laser
Type of Printing Monochrome (Black)
Paper Size A4 and Legal, A3, A4 and Legal Or higher
Printing Minimum Print Speed per 36 to 40, 41 to 45, 46 to 50, 51 to 55, 56 to 60, 61

to 70 Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734 in
A4 Size-Colour (in PPM)

Not Applicable Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734 in
A3 Size-Mono (in PPM)

Not Applicable, 1 to 5, 6 to 10, 11 to 15, 16 to 20,
26 to 30, 31 to 35, 36 to 40, 41 to 45, 46 to 50, 51
to 60 Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/amXL2JMZTmOSxzZ9dvNxz41ZmQ2EhvXtPJYM2HDbUNs

faaRur/Specification

fafAf® & e /Specification Name

fds & faw 3maRds 3gAd F{eF /Bid Requirement

Values)

Minimum Print Speed per
Minute as per ISO/IEC 24734 in
A3 Size-Colour (in PPM)

Not Applicable Or higher

Auto Duplexing Printing (2-
Sided Feature)

Yes Or higher

Connectivity

Connectivity

USB Port, Ethernet Port, Wi-Fi

R /Rafésr 3fAaHd g ara/Consignees/Reporting Officer and Quantity

R/ R R
%.4./S.No. /Consignee uar/Address AT /Quantity || f3ehadt & fga/Deli
Reporting/Officer
751013,301-A, 3RD. FLOOR, PAL
1 ABINASH BEHERA HEIGHTS, JAYADEV VIHAR. 2 15
BHUBANESWAR

A4 And Legal Size Multifunction Printer (MFP) ( 1 pieces ) ( Under PAC))
(spaer: Aot 1 3R Aol 2 & ¥R 3gfdedt & U 3 A TH B S fT 3TaRIH/Minimum 50% and 20% Local Conte

for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required Yes
Make canon
Model canonmaxifygx6170withstandard3yearswarranty

deeiid ARPAT /Technical Specifications

* S el Tafdf® & 318/ As per GeM Category Specification

faaRuT/Specification

AR & a7 /Specification Name

95 & faw 3maRasd 3igAd F{eF /Bid Requirement
Values)

Information

General Product

Description of Stores

A4 and Legal size Multifunction Machine Printer wil
function as Print, Scan and Copy with Power Cord/:
connecting USB cable

Printing Technology

Inkjet

Type of Printing

Colour Or higher

Availability of Fax

No

Printing Performance

Minimum Print Speed per
Minute as per ISO/IEC 24734 in
A4 Size-Monochrome (Black) (in
PPM) for Laser/LED MFPs

Not Applicable Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/Dg009VWKQUUOfYEKG4rw6MLYQ5S-_Llrjy1vkp46cPU

faaRur/Specification

fafAf® & e /Specification Name

fds & faw 3maRds 3gAd F{eF /Bid Requirement

Values)

Minimum Print Speed per
Minute as per ISO/IEC 24734 in
A4 Size-Monochrome (Black) (in
IPM) for Inkjet MFPs

20 to 24, 25 to 29, 30 to 34, 35 to 39, 40 to 44, 45
to 54, 55 to 59, 60 to 64, 65 to 69, 70 to 74, 75 to
84, 85 to 89, 90 to 94, 95 to 99 Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734 in
A4 Size-Colour (in PPM) for
Laser/LED MFPs

Not Applicable Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734 in
A4 Size-Colour (in IPM) for
Inkjet MFPs

15 to 19, 20 to 24, 25 to 29, 30 to 34, 35 to 39, 40
to 49, 50 to 54 Or higher

Duplexing & Copying
Features

Auto Duplexing Printing/Coping
(2-sided Feature)

Yes Or higher

Document and Paper
Handling

Original Document Feeder Type
(For Scanning and Copying)

Automatic Document Feeders (ADF), Reverse/Dupl
Automatic Document Feeders (RADF/DADF), Single
Document Feeders (SPDF) Or higher

Number of Main Paper Tray

1, 2, 3, 4 Or higher

Connectivity and
Reliability

Connectivity

USB Port, Ethernet Port, Wi-Fi

Certification and
Warranty

On Site Warranty (in Year)

1 Or higher

Extended Warranty (in Years)
over and above standard

warranty

2, 3, 4 Or higher

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

RN /Raiféar 3w
;F.Ii--/s.NO. /COnsignee tIT-IT/AddreSS HAMET /Quantity m a'? ﬁH/Deli
Reporting/Officer
751013,301-A, 3RD. FLOOR, PAL
1 ABINASH BEHERA HEIGHTS, JAYADEV VIHAR. 1 15
BHUBANESWAR

A4 And Legal Size Multifunction Printer (MFP) ( 2 pieces ) ( Under PAC)
(sparer: Aoh 1 3R Ao 2 & T 3TYfdadt & T F e T FA & fow 3MaIH/Minimum 50% and 20% Local Conte

for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required Yes
Make canon
Model canonmf289dwwith3yearswarranty
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doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

fa@R1/Specification

fafAf® & A /Specification Name

s & fAT 3Maad AT {ea /Bid Requirement

Values)

General Product
Information

Description of Stores

A4 and Legal size Multifunction Machine Printer wit
function as Print, Scan and Copy with Power Cord//
connecting USB cable

Printing Technology

Electrophotography/Xerography (Laser/LED)

Type of Printing

Monochrome (Black), Colour Or higher

Availability of Fax

Yes

Printing Performance

Minimum Print Speed per
Minute as per ISO/IEC 24734 in
A4 Size-Monochrome (Black) (in
PPM) for Laser/LED MFPs

30 to 34, 35 to 39, 40 to 44, 45 to 49, 50 to 54, 55
to 64, 65 to 69, 70 to 74, 75 to 79 Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734 in
A4 Size-Monochrome (Black) (in
IPM) for Inkjet MFPs

Not Applicable Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734 in
A4 Size-Colour (in PPM) for
Laser/LED MFPs

Not Applicable, 5 to 9, 10 to 14, 15 to 19, 20 to 24
30 to 34, 35 to 39, 40 to 44, 45 to 49, 50 to 54, 55
to 64, 65 to 69, 70 to 74, 75 to 79 Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734 in
A4 Size-Colour (in IPM) for
Inkjet MFPs

Not Applicable Or higher

Duplexing & Copying
Features

Auto Duplexing Printing/Coping
(2-sided Feature)

Yes Or higher

Document and Paper
Handling

Original Document Feeder Type
(For Scanning and Copying)

Reverse/Duplex Automatic Document Feeders (RA
Single-Pass Document Feeders (SPDF) Or higher

Number of Main Paper Tray

1, 2, 3, 4 Or higher

Connectivity and
Reliability

Connectivity

USB Port, Ethernet Port, Wi-Fi

Certification and
Warranty

On Site Warranty (in Year)

1 Or higher

Extended Warranty (in Years)
over and above standard
warranty

2, 3, 4 Or higher

WA /Ruiféar 31 gar A/Consignees/Reporting Officer and Quantity

8/14


https://bidplus.gem.gov.in/bidding/bid/showCatalogue/vR2aJYy5_THwSaza1memceOeHk598zybqH9QjOAJsD8

R/ Raféer st

EF.Ti'./S.NO. /c°nsignee ‘-'IHT/Add ress HAET /Quantity m a; ﬁﬂ’/Deli
Reporting/Officer
751013,301-A, 3RD. FLOOR, PAL
1 ABINASH BEHERA HEIGHTS, JAYADEV VIHAR. 2 15
BHUBANESWAR

Special terms and conditions-Version:7 effective from 09-09-2026 for category All in One PC (V2)

1.

Product Verification

Requirement of OEM Logo

Operating System -
OEM/Publisher Status

Operating System - Licensing

Operating System -
Verification

Operating System -
Applicability

Operating System-specific
Certification / Compatibility

USB Port Declaration / Higher
Interface Standard

Warranty

Each supplied Device shall bear a unique device serial number or other
device identifier traceable to the OEM. The Buyer/Consignee shall be ab
the authenticity of the supplied product including the configuration thrc
OEM website.

Buyers shall not prescribe a requirement for embossing, engraving, prin
affixing the OEM name/logo on the motherboard or any internal compon

There shall be no mandatory requirement that the OEM of the offered d«
be a Microsoft Device Partner or hold any specific Microsoft authorisatio
Operating System other than Microsoft Windows is offered, no specific p
status or authorisation from the concerned Operating System publisher/
shall be mandated.

Where Microsoft Windows is supplied, it shall be a genuine, legally licen:
activated copy of the Windows edition/version declared in the catalogue
licence shall be obtained through a licensing or distribution mechanism
by Microsoft. Where any other Operating System is supplied, it shall con
the applicable licensing terms and conditions of the concerned Operatin
publisher/provider, wherever licensing is applicable.

Where Microsoft Windows is supplied pre-installed, the Buyer/Consignee
able to verify that the supplied Windows Operating System is genuine al
activated through the OEM, i.e. Microsoft. A valid digital licence or any «
licensing mechanism permitted by Microsoft for the supplied device sha
acceptable. Where any other Operating System is supplied, similar verif
licence authenticity and/or activation status shall be required only wher:
concerned Operating System publisher/provider provides a device-level
equivalent verification mechanism. Where no such verification mechani:
provided, this requirement shall not apply.

The requirements relating specifically to Microsoft Windows licensing, ac
and verification shall apply where Microsoft Windows forms part of the c
configuration. Where an Operating System other than Microsoft Window
supplied, the applicable licensing requirements of the concerned Operat
publisher/provider shall be complied with, and verification of licence aut
and/or activation shall be required only where such verification is suppo
concerned Operating System publisher/provider.

Hardware compatibility certificate prescribed by a particular Operating ¢
publisher/provider may be requested by buyers.

Each physical USB port shall be declared only once under the highest inf
capability supported by that port. The same physical port shall not be cc
under multiple USB generations/types merely because of backward com
technically backward-compatible higher-generation version of a prescrit
USB/interface standard may be offered where it meets or exceeds the fu
and performance of the prescribed standard and complies with all other
requirements.

The warranty applicable to the supplied Device shall be as specified/sel¢
product and reflected in the resultant contract. The applicable warranty
verifiable through the OEM website, OEM customer support facility or wz
certificate/tag provided by the OEM.
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10

11

12

13

14

15

16

Scope of Installation

Buyer/Consignee Obligations
for Installation

Acceptance of Supplies

HDD/SSD Storage Retention

Availability of Monitor

Configuration Alteration -
Seller

Service Escalation Matrix

Installation requirements, wherever applicable, shall be specified by the
the bid under the Installation, Commissioning and Testing (ICT) clause. \
installation is stipulated in the bid, the Seller shall be responsible for ins
the complete system and for demonstrating its satisfactory functioning |
Consignee or the Buyer’s authorised representative.

In the case of Direct Purchase and L1 Purchase, installation of the comp
by the Seller/OEM is mandatory.

Installation shall be limited to the supplied computer system and shall n
supply or installation of separately procurable software such as antivirus
office productivity software, etc., unless such software forms part of the
scope through an appropriate GeM category.

Where installation is included in the resultant contract, the Buyer/Consic
provide reasonable access to the installation location and make availabl
necessary site infrastructure, including power supply, networking and ot
preparation requirements not forming part of the Seller's contractual sc«
Necessary entry/gate passes, where required, shall be facilitated by the
Buyer/Consignee.

Before acceptance and generation of CRAC, the Buyer/Consignee may v
appropriate, that the supplied device conforms to the contracted specifi
configuration, quantity and warranty requirements and is free from app:
physical damage or defects. The supplied product shall be new, unused
refurbished. The Buyer/Consignee may verify the packaging, supplied

accessories/documentation, installed operating system where applicable
device serial number/identifier, contracted configuration and applicable

Where required on account of information-security or data-retention cor
the Buyer may prescribe an appropriate contractual condition under AT(
of procurement via bids) regarding retention of storage media such as F
used in the supplied device.

Supply of the monitor shall be governed by the applicable Category par:
relating to "Availability of monitor". Any specifications or requirements r
the monitor shall apply only where a monitor forms part of the contracte
configuration.

The configuration supplied shall conform to the configuration offered in

catalogue and resultant contract and shall be supported/authorised by t
The Seller shall not make any alteration or substitution of components w
in deviation from the contracted configuration or affects OEM warranty/s
machine should be delivered to the Consignee in its original, factory-apg
configuration

The Seller shall provide appropriate contact details and an escalation m.
warranty/service support to the Buyer/Consignee at the time of delivery

Special terms and conditions-Version:3 effective from 31-01-2025 for category Computer Printer (V2)

1.

For Buyers
The buyer/consignee shall verify the complete product details, including configuration,
Product . . s .
1 e OEM website. The buyer/consignee should be able to perform these verifications withc
Verification .
to create an account on the OEM website.
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2 Warranty

1. The buyer may ensure that as soon as supplies are received, a request for a wa
certificate is made, along with logging into the OEM website/call centre to verify
certificate.

2. The product in GeM marketplace (Direct Purchase & L1 purchase) comes with a
standard on site warranty of one year. In case the seller has standard warranty
one year, the same may be mentioned in the catalogue (including in the model
in such case higher warranty offered shall prevail/supersede the minimum one
warranty.

3. Buyer shall verify the actual number of prints completed by the printer at the tii
delivery (to ensure that the product has not been in use prior to delivery to the
may be verified using the printer’s built-in print counter or an equivalent trackir
available with OEMs.

4. Buyer may please note that warranty does not cover any consumables i.e.
Cartridges/Toner/Ink/Developer and such consumables.

For Sellers

product

OEM Website
Link/Part No for

verification

The OEM shall provide the OEM website link to the buyer at the time of delivery. The o
details/configuration should be available on the OEM's website. A device serial numbel
be provided at the time of supply, which must also be mentioned on the product suppl
buyer/consignee must be able to verify the complete product details, including configt
through the provided OEM website link.

4 Warranty

1. The seller shall furnish a valid warranty Certificate/Tag in physical or digital forn
OEM to the purchaser, guaranteeing the product's coverage under the specified
terms. The warranty certificate should be verifiable through the OEM website/ctL
centre.

2. The product in GeM marketplace (Direct Purchase & L1 purchase) comes with a
warranty of 1 year only and additional warranty may be opted for via the biddin

3. The warranty period will be valid for the specified number of years or until the ¢
reaches the OEM-defined Minimum Number of Prints within the Warranty Period
is earlier, i.e. once the printer meets either the Minimum Number of Prints withi
Warranty Period or the time duration specified, the warranty coverage will end.

4. The actual number of prints completed by the printer during the warranty perio
verified using the printer’s built-in print counter or an equivalent tracking syster

extended

producer’
responsibility

Compliance of

S

With effect from 1st April 2023, as per the E-waste rules 2022, EPR registration is man
manufacturing entities. Therefore, all OEMs shall hold valid EPR registration, and the r
number should be reflected in the catalogue parameter. OEMs shall ensure compliance
responsibilities as per EPR registration applicable from time to time.

Special terms and conditions-Version:1 effective from 10-02-2026 for category A4 and Legal Size Multif
Printer (MFP)

1.

Product
Verification

At the time of delivery, the Seller shall provide the Original EQuipment Manufacturer website |
with the device serial number corresponding to the supplied product. The serial number shall

indicated on the product. The Buyer or Consignee shall be able to verify complete product det
including configuration, through the Original Equipment Manufacturer website without the nee
a user account.

Warranty

1.

2.

3.

4.

The Seller shall provide a valid Warranty Certificate or Warranty Tag, in physical or digi
issued by the Original EQuipment Manufacturer, at the time of supply. The warranty shz
verifiable through the Original Equipment Manufacturer official website and or authorist
care centre.

The warranty shall remain valid for the specified number of years or until the printer rei
Original Equipment Manufacturer defined minimum number of prints during the warran
whichever occurs earlier. Upon reaching either of these limits, the warranty coverage s
automatically cease.

The Buyer may verify the actual number of prints completed by the printer at the time

to confirm that the product has not been previously used. Such verification may be car
using the printer’s in-built print counter or any other Original Equipment Manufacturer :
mechanism..

The warranty shall not cover consumables, including but not limited to cartridges, tone!
developer, and similar consumable items.
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1. Products offered under this category shall support at least the Latest-2 versions of the «

Operating systems specified in the catalogue.
System - 2. If compatibility with an operating system version earlier than Latest-2 is required, the B
Supportability specify the same under the “Additional Specification Parameter” section at the time of

¥ar gru S 1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 2!
bid quantity at the time of placement of contract. The purchaser also reserves the right to increase the order:
up to 25% of the contracted quantity during the currency of the contract at the contracted rates. The delivery
quantity shall commence from the last date of original delivery order and in cases where option clause is exe
during the extended delivery period the additional time shall commence from the last date of extended delive
The additional delivery time shall be (Increased quantity + Original quantity) x Original delivery period (in da
to minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the orig
period. The Purchaser may extend this calculated delivery duration up to the original delivery period while ex
option clause. Bidders must comply with these terms.

2. Service & Support
Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each Consic
Location in case of carry-in warranty. (Not applicable in case of goods having on-site warranty). If service cen
already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days of aw.
contract. Payment shall be released only after submission of documentary evidence of having Functional Sen

3. Service & Support
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephc
Service Support.

4. Service & Support
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers foi
Support.

5. Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid, At
Form /Certificate with OEM/Original Service Provider details such as name, designation, address, e-mail Id anc
required to be furnished along with the bid

6. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
Bidder shuld submit Bid Specific OEM Authorization certificate on OEM letterhead for all products.

sehawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their Competent,
The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its outcome, and consequen
including any restriction arising in the bidding process due to these ATCs and including the modification of technical
specifications and / or terms and conditions governing the bid.All representations / grievances pertaining to the ATC
shall be raised with the buyer organization directly and not with GeM.If any of the clause(s) is/are incorporated by tf
regarding the following, the bid & resultant contract shall be treated as null & void. Further, GeM reserves the right,
discretion, to cancel the bid forthwith, without issuance of any prior notice or intimation :-
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1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such Custom /
bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of Sing
Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such suspension ¢
already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted witt
bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.

6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as the
be, shall be permitted in cases where trial / sample are allowed as per approved and published procurement |
Buyers’ controlling Ministry / Department / State / Public Sector Enterprises Headquarters. If there is any viole
/ sample clause with regard to approved policy of the Buyers’ Ministry / Department / State / Public Sector En’
Headquarters, then this is to be determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export experienc
9. Creating bid for items from incorrect categories.

10. Reference of conditions published on any external site or reference to external documents/clauses.

11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including specifi
Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless otherwise allowed by the
GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1 bidders
service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders through a Rar
Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional te
conditions/or any other document. If buyer needs more items along with the main item, the same must be ad
bunching category based items or by bunching custom catalogues or bunching a BoQ with the main category
the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
can raise their representation against the same by using the Representation window provided in the bid details field
dashboard after logging in as a seller. Buyer is duty bound to reply to all such representations and would not be allo’
bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages, 2019; t|
Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions Code, 2020; a
Code on Social Security, 2020 as and when notified and brought into force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or nc
the corresponding provisions of the pre-existing labour enactments (such as The Minimum Wages Act,
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The
of Gratuity Act, 1972, etc. and relevant State Rules) shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. an
other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-compliance ¢
constitute a breach of the contract and shall entitle the Buyer to take appropriate action in accordance
contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service Lev:
Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is contradicted
conditions stipulated in Service Level Agreement specific to said Service, then it will over-ride the cond
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the General Terms and Conditions.

Ig e A=y |t & 3igeia off @i & /This Bid is also governed by the General Terms and Conditions

SIH & FH T Al & @S 26 & TGH A AR & WY {H WA TS A arel T & TR § Wlig W iy & Ja9 F AT
e s P arel &7 pis ot =X 3@ Afdg & s 2 & v i oy een 59 g8 s ¢ arenr ged Wiy & u
s & W9 od FHT AT A SHH Ul B g AR BIS o o WO R S g SHM! AU F B W3]
TAT T 3R FAA F IHFAR HE AT Pl HILATS PN HTGTT BT |/in terms of GeM GTC clause 26 regarding Restrictions on procurement from a

which shares a land border with India, any bidder from a country which shares a land border with India will be eligible to bid in this tender only if the bidder is registered v
Authority. While participating in bid, Bidder has to undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate
contract and further legal action in accordance with the laws.

---tgaig/Thank You---
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