GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

{95 g=ar/Bid Number: GEM/202¢
feeics /Dated:

f9s c&aasr / Bid Document

95 faawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

28-09-2026 16:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

29-09-2026 16:00:00

Q5 U dUar (dg A H ad@ A)/Bid Offer Validity
(From End Date)

30 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Defence

fQamer @ AT/Department Name

Department Of Military Affairs

WIS & AIF/Organisation Name

Indian Army

AT & A1 /Office Name

skokskok KoKk KKK

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :naveensharma.938m@agov.in
Buyer Email id: anuran.346w@gov.in

ool #rd1/Total Quantity

3

a&q 4vft /Iltem Category

A3 Size Multifunction Printer (MFP) (Q2) , All in One PC (V.

st & feraa iaa arffe etsax (3 anf &)

/Minimum Average Annual Turnover of the bidder |5 Lakh (s)
(For 3 Years)

I U fAatar @ 3tad ed3iaR (9rd 3 auf @) /OEM 5 Lakh (s)
Average Turnover (Last 3 Years)

31 /8A Qa1 & faw 3BT fArd 3gHa & a§/Years of

Past Experience Required for same/similar 3 Year (s)

service

3R Uradr AEies/Turnover eligibility criteria

GeM verified turnover

THATHTAS F foT IgHa & auf 3R A3 A Fe uera A TS

¥/MSE Relaxation for Years of Experience and No
Turnover

e F AT 31gHa & auf N MR A Fe yaa Mg ¢
/Startup Relaxation for Years of Experience and No

Turnover

fashar & AP 3T gEAdsi/Document required from
seller

Experience Criteria,Past Performance,Bidder Turnover,Ce
(Requested in ATC),OEM Authorization Certificate, OEM Ar
Turnover

*In case any bidder is seeking exemption from Experienc
Criteria, the supporting documents to prove his eligibility
exemption must be uploaded for evaluation by the buyer
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9= faator/Bid Details

T 319 ARt g 3uds fFU T graEt o Afer
# AT o arer wfr FAREGERT A @ ared €2 @8 A

/Do you want to show documents uploaded by
bidders to all bidders participated in bid?

Yes (Documents submitted as part of a clarification or reg
during the tender/bid process will also be displayed to ott
participated bidders after log in)

e e & I e Tad: 9 e & v 3maRTae [N

#r @& / Minimum number of bids required to 1
disable automatic bid extension

Smeaftl / Number of days for which Bid would be |3
auto-extended

3i1eY v fRABAH fhaeh A fohar e &1 7/ 5
Number of Auto Extension count

faerd U /Past Performance 80 %
9= ¥ Ray e afha fFar/Bid to RA enabled No

&5 @& s /Type of Bid

Two Packet Bid

wrafa® 3curg 4ofi/Primary product category

A3 Size Multifunction Printer (MFP)

el Al & GRIA dehelichl TURRIOT ¥ IIAd FHA

Empanelled Inspection Authority / Agencies pre-
registered with GeM)

/Time allowed for Technical Clarifications during |2 Days
technical evaluation

fafieror 3mavas (FEhag Aderor ariieor /o & @y gd

Uohgrd TSIfAAT gRT)/Inspection Required (By No

Hedidh ugfd/Evaluation Method

Item wise evaluation

HCIEYT @s/Arbitration Clause No

gele W3/Mediation Clause No
SUASY fAaRO/EMD Detail

ATaThdr/Required No
$qidish faaor /ePBG Detail

ATaThdr/Required No

arelt fasrsar oray A& foRar 1/ Bid splitting not applied.

TAuEs Wil aIdr/MSE Purchase Preference
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THTHS Wl aadl/MSE Purchase Preference No

Taeas & fow werd wfe Y & fdavor:/Details of the Competent Authority for MSE

T&TH WA & arA/Name of Competent Authority Maj Gen SS Patil, AVSM,VSM

&7 Ui &1 geeArd/Designation of Competent

Authority DGTA

et Wi o Frarer/fasmar/gsaT/Office / Department /

Division of Competent Authority KG Marg L Block 4th floor, New Delhi

T 1A HE&A1/CA Approval Number DGTA

eTH W 3regAtee faf¥/Competent Authority 02-09-2026

Approval Date

TeT Wiy gIa Uera 1 15 Tlipia o dferd faaxor//Brief

Description of the Approval Granted by Competent 01 All in one PC and 02 MFD for procurments BER equper

Authority

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

TE3NE Wi afimdar/MIl Purchase Preference

THTSITS THIE adigd/MIl Purchase Preference No

THIESINE & fAv T@e1ar wiAHd & faaior:/Details of the Competent Authority for Mil

T&TH WITAHT & arA/Name of Competent Authority Maj Gen SS Patil, AVSM,VSM

TETH WTAHIT & Ueard/Designation of Competent

Authority DGTA

et Wi o Frarera/fasmar/gsaT/Office / Department /

Division of Competent Authority KG Marg L Block 4th Floor New Delhi

T 1A H&A1/CA Approval Number 40368/IT HWGS/TA3

HaTH Wi 3regAtee fdf¥/Competent Authority
Approval Date

qaTH WA v yeare &1 715 Tipfa @ a@fary faaxvr/Brief
Description of the Approval Granted by Competent
Authority

02-09-2026

The case to procurment of all in One PC And 01 MFD Apv!
For TA Dte eqpts are BER againest.

Competent Authority Approval for not opting Make In India Preference : View Document

1. The minimum average annual financial turnover of the bidder during the last three financial years, ending on 31st
previous financial year, should be as indicated in the bid document. The turnover of the bidder shall be validated by
based on the financial data available on the GeM portal. The average turnover shall be calculated based on the last
financial years where data is available; in case data is available for only two of the last three financial years, the ave
computed based on those two years. In case the date of constitution / incorporation of the bidder is less than three y
average turnover in respect of the completed financial years after the date of constitution / incorporation shall be ta
account for this criterion. No separate documentary evidence is required to be uploaded by the bidder for this criteri
system shall derive and validate the turnover figures from the data available on the GeM portal.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product offe
bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or similar Category
any Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document be
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/9911419/1789727424.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/9911419/1789727005.pdf

opening date. Copies of relevant contracts and delivery acceptance certificates like CRAC to be submitted along witt
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of pr
product having highest value should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during
three years, ending on 31st March of the previous financial year, should be as indicated in the bid document. Docurr
evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Acco
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of
incorporation of the OEM is less than 3 year old, the average turnover in respect of the completed financial years aft
of constitution shall be taken into account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has no relevanci
on the price to be quoted by the bidders and is also not going to have any impact on bid participation. Also this is nc
used as a criteria in determining reasonableness of quoted prices which would be determined by the buyer based or
assessment of reasonableness and based on competitive prices received in Bid / RA process.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or simil;i
Products for 80% of bid quantity, in at least one of the last three Financial years before the bid opening date to any ¢
State Govt Organization / PSU. Copies of relevant contracts (proving supply of cumulative order quantity in any one-
year) to be submitted along with bid in support of quantity supplied in the relevant Financial year. In case of bunch t
category related to primary product having highest bid value should meet this criterion.

6. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to Emerger
procurement of critical products/services.

Heaida faf(aAgart Aeaiwa ) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedule wise and the determination of L1 will be done separately for each schedule. The ¢
item-consignee combination covered under each schedule are as under:

eIl Y / Evaluation Schedules gEg/40f / Item/Category T / Qui
Schedule 1 A3 Size Multifunction Printer (mfp) 2
Schedule 2 All In One Pc (v2) 1

A3 Size Multifunction Printer (MFP) ( 2 pieces )

Bis Required Yes

dmetidhr faRPAr /Technical Specifications

* S eI AfAf® & 33/ As per GeM Category Specification

fdRur/Specification || AR & are /Specification Name RS & faw Jmaea® Igaa #ea /Bid Requirement
Values)

General Product Description of Stores A3, Legal and A4 size Multifunction Machine Printe

Information function as Print, Scan and Copy with Power Cord//
Printing Technology Electrophotography/Xerography (Laser/LED)
Type of Printing Monochrome (Black), Colour Or higher
Availability of Fax No

Hardware Configuration || RAM Size (MB) 5120, 5632, 6144, 6656, 7168, 7680, 8192 Or higt
Storage Capacity (in GB) 512, 1024, 640 Or higher

4/11


https://bidplus.gem.gov.in/bidding/bid/showCatalogue/YWoNK7Dh6w3IasU5T3qRRAAXt4-XiZVN1C238ehMu5w

faaRur/Specification

fafAf® & e /Specification Name

fds & faw 3maRds 3gAd F{eF /Bid Requirement

Values)

Printing Performance

Minimum Print Speed per
Minute as per ISO/IEC 24734 in
A4 Size-Monochrome (Black) (in
PPM) for Laser/LED MFPs

45 to 49, 50 to 54, 55 to 59, 60 to 64, 65 to 69, 70
to 79, 80 to 84, 85 to 89, 90 to 94, 95 to 99, 100 t«
to 109, 110 to 119, 120 to 129, 130 to 139, 140 to
to 159, 160 to 169, 170 to 179, 180 to 189 Or higr

Minimum Print Speed per
Minute as per ISO/IEC 24734 in
A4 Size-Monochrome (Black) (in
IPM) for Inkjet MFPs

Not Applicable Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734 in
A4 Size-Colour (in PPM) for
Laser/LED MFPs

Not Applicable, 15 to 19, 20 to 24, 25 to 29, 30 to
39, 40 to 44, 45 to 49, 50 to 54, 55 to 59, 60 to 64
70 to 74, 75 to 79, 80 to 84, 85 to 89, 90 to 94, 95
to 104, 105 to 109, 110 to 119, 120 to 129, 130 to
to 149, 150 to 159, 160 to 169, 170 to 179, 180 to
higher

Minimum Print Speed per
Minute as per ISO/IEC 24734 in
A4 Size-Colour (in IPM) for
Inkjet MFPs

Not Applicable Or higher

Duplexing & Copying
Features

Auto Duplexing Printing/Coping
(2-sided Feature)

Yes Or higher

Document and Paper
Handling

Original Document Feeder Type
(For Scanning and Copying)

Single-Pass Document Feeders (SPDF) Or higher

Number of Main Paper Tray

2, 3, 4,5, 6 Or higher

Connectivity and
Reliability

Connectivity

USB Port, Ethernet Port, Wi-Fi

Certification and
Warranty

On Site Warranty (in Year)

1 Or higher

Extended Warranty (in Years)
over and above standard
warranty

0,1, 2, 3, 4 Or higher

RN /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

) Wil /Raiféar s
EF.H./S.NO. /c°nsignee EIT-IT/AddreSS HAET /Quantity m a; ﬁﬂlDeli
Reporting/Officer
l Skskskokokskskkokskk ***********Centra| Delhl 2 15
All In One PC (V2) ( 1 pieces )
Bis Required Yes

dwetihr fafRfPAr /Technical Specifications

* S el fAfAf® & 33/ As per GeM Category Specification
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/gwlOXdU64LPzDph0UP9c_NjFCAS4XVR0ppNe3xjl_EM

fa@ur/Specification || AR & e /Specification Name

= & faw 3mads 3gAd HeF /Bid Requirement

Values)

Description Description of store

All in One Personal Computers consist of a Mouse,
Display with Web camera, inbuilt/integrated microj
array and speakers, an internal CPU with connectic
and power adapter with 1 year standard warranty

Processor Number

Intel Core i9-13900T, Intel Core i9-13900, Intel Cor
265, Intel Core Ultra 9 285 Or higher

Input Devices Mouse Connectivity

Wireless Or higher

Keyboard Connectivity

Wireless Or higher

Operating System Operating System (Factory
Preloaded with Certification)

Windows 11 Professional

Memory Type of RAM DDR5 Or higher
RAM Size (GB) 32

Storage Type of Storage Installed with NVMe SSD
the System
Storage Capacity (in GB) 1024

Display Display Size - Diagonal (in 68.1 - 73 (26.81" - 28.74")
Inches)
Ports Number of Ports 1-HDMI, 1- RJ-45 (10/100/1000 Ethernet Port), 1-U¢
A, 1-USB TYPE C, 1- VGA, 2-USB 3.1 Gen 1 TYPE A,
Audio Jack
Generic Stand Height Adjustable and Swivel and Pivot

W /Rafésr 3fAaHd aar ara/Consignees/Reporting Officer and Quantity

. RN /Raiféer s
EB.H./S-NO- /c°nsignee an/AddreSS

Reporting/Officer

AT /Quantity || f3ehadt & fga/Deli

1 sokokokofokokokokdok FrplklkikkCantral Delhi

1 30

Special terms and conditions-Version:1 effective from 10-02-2026 for category A3 Size Multifunction Pr

1.

Product
Verification

a user account.

At the time of delivery, the Seller shall provide the Original EQuipment Manufacturer website |
with the device serial number corresponding to the supplied product. The serial number shall

indicated on the product. The Buyer or Consignee shall be able to verify complete product det
including configuration, through the Original Equipment Manufacturer website without the nee
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Warranty

. The Seller shall provide a valid Warranty Certificate or Warranty Tag, in physical or digi

issued by the Original EQuipment Manufacturer, at the time of supply. The warranty she
verifiable through the Original Equipment Manufacturer official website and or authorist
care centre.

. The warranty shall remain valid for the specified number of years or until the printer re:

Original Equipment Manufacturer defined minimum number of prints during the warran
whichever occurs earlier. Upon reaching either of these limits, the warranty coverage s
automatically cease.

. The Buyer may verify the actual number of prints completed by the printer at the time

to confirm that the product has not been previously used. Such verification may be cari
using the printer’s in-built print counter or any other Original Equipment Manufacturer ¢
mechanism..

The warranty shall not cover consumables, including but not limited to cartridges, tonei
developer, and similar consumable items.

Operating
System
Supportability

. Products offered under this category shall support at least the Latest-2 versions of the «

systems specified in the catalogue.
If compatibility with an operating system version earlier than Latest-2 is required, the B
specify the same under the “Additional Specification Parameter” section at the time of

Special terms and conditions-Version:7 effective from 09-09-2026 for category All in One PC (V2)

1.

1 Product Verification

2 Requirement of OEM Logo

4 Operating System - Licensing

> Verification

6 Operating System -
Applicability

7

Operating System -
OEM/Publisher Status

Operating System -

Each supplied Device shall bear a unique device serial number or other
device identifier traceable to the OEM. The Buyer/Consignee shall be ab
the authenticity of the supplied product including the configuration thrc
OEM website.

Buyers shall not prescribe a requirement for embossing, engraving, prin
affixing the OEM name/logo on the motherboard or any internal compon

There shall be no mandatory requirement that the OEM of the offered d«
be a Microsoft Device Partner or hold any specific Microsoft authorisatio
Operating System other than Microsoft Windows is offered, no specific p
status or authorisation from the concerned Operating System publisher/
shall be mandated.

Where Microsoft Windows is supplied, it shall be a genuine, legally licen:
activated copy of the Windows edition/version declared in the catalogue
licence shall be obtained through a licensing or distribution mechanism
by Microsoft. Where any other Operating System is supplied, it shall con
the applicable licensing terms and conditions of the concerned Operatin
publisher/provider, wherever licensing is applicable.

Where Microsoft Windows is supplied pre-installed, the Buyer/Consignee
able to verify that the supplied Windows Operating System is genuine al
activated through the OEM, i.e. Microsoft. A valid digital licence or any «
licensing mechanism permitted by Microsoft for the supplied device sha
acceptable. Where any other Operating System is supplied, similar verif
licence authenticity and/or activation status shall be required only wher:
concerned Operating System publisher/provider provides a device-level
equivalent verification mechanism. Where no such verification mechani:
provided, this requirement shall not apply.

The requirements relating specifically to Microsoft Windows licensing, ac
and verification shall apply where Microsoft Windows forms part of the ¢
configuration. Where an Operating System other than Microsoft Window
supplied, the applicable licensing requirements of the concerned Operat
publisher/provider shall be complied with, and verification of licence aut
and/or activation shall be required only where such verification is suppo
concerned Operating System publisher/provider.

Operating System-specific Hardware compatibility certificate prescribed by a particular Operating ¢

Certification / Compatibility  publisher/provider may be requested by buyers.
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10

11

12

13

14

15

16

USB Port Declaration / Higher

Interface Standard

Warranty

Scope of Installation

Buyer/Consignee Obligations
for Installation

Acceptance of Supplies

HDD/SSD Storage Retention

Availability of Monitor

Configuration Alteration -
Seller

Service Escalation Matrix

Each physical USB port shall be declared only once under the highest inf
capability supported by that port. The same physical port shall not be cc
under multiple USB generations/types merely because of backward com
technically backward-compatible higher-generation version of a prescrik
USB/interface standard may be offered where it meets or exceeds the fu
and performance of the prescribed standard and complies with all other
requirements.

The warranty applicable to the supplied Device shall be as specified/sele
product and reflected in the resultant contract. The applicable warranty
verifiable through the OEM website, OEM customer support facility or we
certificate/tag provided by the OEM.

Installation requirements, wherever applicable, shall be specified by the
the bid under the Installation, Commissioning and Testing (ICT) clause. \
installation is stipulated in the bid, the Seller shall be responsible for ins
the complete system and for demonstrating its satisfactory functioning |
Consignee or the Buyer’s authorised representative.

In the case of Direct Purchase and L1 Purchase, installation of the comp
by the Seller/OEM is mandatory.

Installation shall be limited to the supplied computer system and shall n
supply or installation of separately procurable software such as antivirus
office productivity software, etc., unless such software forms part of the
scope through an appropriate GeM category.

Where installation is included in the resultant contract, the Buyer/Consic
provide reasonable access to the installation location and make availabl
necessary site infrastructure, including power supply, networking and ot
preparation requirements not forming part of the Seller's contractual sct
Necessary entry/gate passes, where required, shall be facilitated by the
Buyer/Consignee.

Before acceptance and generation of CRAC, the Buyer/Consignee may v
appropriate, that the supplied device conforms to the contracted specifi
configuration, quantity and warranty requirements and is free from app:
physical damage or defects. The supplied product shall be new, unused
refurbished. The Buyer/Consignee may verify the packaging, supplied

accessories/documentation, installed operating system where applicabl¢
device serial number/identifier, contracted configuration and applicable

Where required on account of information-security or data-retention cor
the Buyer may prescribe an appropriate contractual condition under AT(
of procurement via bids) regarding retention of storage media such as F
used in the supplied device.

Supply of the monitor shall be governed by the applicable Category par:
relating to "Availability of monitor". Any specifications or requirements r
the monitor shall apply only where a monitor forms part of the contracte
configuration.

The configuration supplied shall conform to the configuration offered in

catalogue and resultant contract and shall be supported/authorised by t
The Seller shall not make any alteration or substitution of components wv
in deviation from the contracted configuration or affects OEM warranty/s
machine should be delivered to the Consignee in its original, factory-apg
configuration

The Seller shall provide appropriate contact details and an escalation m.
warranty/service support to the Buyer/Consignee at the time of delivery

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 2!
bid quantity at the time of placement of contract. The purchaser also reserves the right to increase the order
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1.

up to 25% of the contracted quantity during the currency of the contract at the contracted rates. The delivery
quantity shall commence from the last date of original delivery order and in cases where option clause is exe
during the extended delivery period the additional time shall commence from the last date of extended delive
The additional delivery time shall be (Increased quantity + Original quantity) x Original delivery period (in da
to minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the orig
period. The Purchaser may extend this calculated delivery duration up to the original delivery period while ex
option clause. Bidders must comply with these terms.

2. Turnover
Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three
ending on 31st March of the previous financial year, should be as indicated in the bid document. Documentar
in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Account
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the ¢
constitution / incorporation of the bidder is less than 3 year old, the average turnover in respect of the compl
financial years after the date of constitution shall be taken into account for this criteria.

3. Turnover
OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product dt
three years, ending on 31st March of the previous financial year, should be as indicated in the bid document.
Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate fror
Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall be uploac
bid. In case the date of constitution / incorporation of the OEM is less than 3 year old, the average turnover in
the completed financial years after the date of constitution shall be taken into account for this criteria. In cas:
bids, the OEM of CATEGORY RELATED TO primary product having highest bid value should meet this criterion

4. Rate Contract
Non- Disclosure: The OEM/bidder has to sign a Non-Disclosure agreement with the buyer for Software licens
like Anti-Virus solutions etc.

5. Rate Contract
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

6. Rate Contract
IT equipment shall be IPv6 ready from day one.

7. Rate Contract
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsibilit
regards. GST reimbursement will be as per actuals or as per applicable rates (whichever is lower), subject to 1
maximum of quoted GST %.

8. Rate Contract
NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.

sedavor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their Competent .,
The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its outcome, and consequen
including any restriction arising in the bidding process due to these ATCs and including the modification of technical
specifications and / or terms and conditions governing the bid.All representations / grievances pertaining to the ATC
shall be raised with the buyer organization directly and not with GeM.If any of the clause(s) is/are incorporated by tf
regarding the following, the bid & resultant contract shall be treated as null & void. Further, GeM reserves the right,
discretion, to cancel the bid forthwith, without issuance of any prior notice or intimation :-

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such Custom /
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bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of Sing
Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such suspension f
already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted witt
bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.

6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as the
be, shall be permitted in cases where trial / sample are allowed as per approved and published procurement |
Buyers’ controlling Ministry / Department / State / Public Sector Enterprises Headquarters. If there is any viole
/ sample clause with regard to approved policy of the Buyers’ Ministry / Department / State / Public Sector En
Headquarters, then this is to be determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export experienc
9. Creating bid for items from incorrect categories.

10. Reference of conditions published on any external site or reference to external documents/clauses.

11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including specifi
Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless otherwise allowed by the
GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1 bidders
service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders through a Rar
Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional te
conditions/or any other document. If buyer needs more items along with the main item, the same must be ad
bunching category based items or by bunching custom catalogues or bunching a BoQ with the main category
the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
can raise their representation against the same by using the Representation window provided in the bid details field
dashboard after logging in as a seller. Buyer is duty bound to reply to all such representations and would not be allo’
bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages, 2019; tl
Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions Code, 2020; a
Code on Social Security, 2020 as and when notified and brought into force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or n¢
the corresponding provisions of the pre-existing labour enactments (such as The Minimum Wages Act,
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The
of Gratuity Act, 1972, etc. and relevant State Rules) shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. an
other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-compliance ¢
constitute a breach of the contract and shall entitle the Buyer to take appropriate action in accordance
contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service Lev:
Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is contradicted
conditions stipulated in Service Level Agreement specific to said Service, then it will over-ride the cond
the General Terms and Conditions.
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Ig e A=y |t & 3iaeia off erffa & /This Bid is also governed by the General Terms and Conditions

SIH B WAHT Al & @S 26 F TG HA AR & WY {FH W WS R arel T & [ T Wl W yfady & Ja9 F AR
AT A RS are ST H P i e 5@ Afag F fg 23 & fow Jit o3 @or 59 a5 s ¢ arer @etd wierd & o
fas a aror o7 T A=Y A sEH U FE FOm IR P W Tod Gwon FT A T FHS IFUAAS J A W3]
FAH B 3R B P IHFAT HE BT Pl BILATS PN HTGTT BT |/1n terms of GeM GTC clause 26 regarding Restrictions on procurement from a

which shares a land border with India, any bidder from a country which shares a land border with India will be eligible to bid in this tender only if the bidder is registered v
Authority. While participating in bid, Bidder has to undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate
contract and further legal action in accordance with the laws.

---ggaig/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260918
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