
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 15-10-2026 10:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

16-10-2026 10:00:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

120 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Labour And Employment

�वभाग का नाम/Department Name Employees State Insuarnce Corporation

संगठन का नाम/Organisation Name Employees State Insurance Corporation

काया%लय का नाम /Office Name Hyderabad

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

HOD Email id :ms-nacharam.ts@esic.gov.in 
Buyer Email id: kotakonda.divyasree@esic.gov.in

कुल  मा ा/Total Quantity 10

व'तु (णेी /Item Category Operating Table (V2) (Q2)

�बडर का *यूनतम औसत वा�ष%क टन%ओवर (3 वष1 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

400 Lakh (s)

मूल उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष1
का)/OEM Average Turnover (Last 3 Years)

3200 Lakh (s)

उ*ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

2 Year (s)

टन%ओवर पा ता मानदंड/Turnover eligibility criteria GeM verified turnover
टन%ओवर के  िलए एमएसई को छूट  9ा: है / MSE
Relaxation for Turnover Yes | Complete

टन%ओवर के  िलए 'टाट%अप को छूट  9ा: है / Startup
Relaxation for Turnover Yes | Complete

�व;ेता  से मांगे गए द'तावेज़/Document required
from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Compliance of BoQ
specification and supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं=या/Bid Number: GEM/2026/B/8074035
>दनांक /Dated: 30-09-2026

�बड द'तावेज़ / Bid Document
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Eया आप िन�वदाकारG Hारा अपलोड >कए गए द'तावेज़G को
िन�वदा मI भाग लेने वाले सभी िन�वदाकारG को >दखाना
चाहते हK? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आवOयक �बड क� सं=या। / Minimum number of
bids required to disable automatic bid
extension

3

>दनG क� सं=या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो एEसटIशन अिधकतम >कतनी बार >कया जाना है । /
Number of Auto Extension count

3

�वगत 9दश%न /Past Performance 50 %

�बड से Tरवस% नीलामी स>;य >कया/Bid to RA enabled Yes

Tरवस% नीलामी योUयता िनयम/RA Qualification Rule H1-Highest Priced Bid Elimination

Vयापक रखरखाव शुWक आवOयक / Comprehensive
Maintenance Charges Required

Yes

�बड का 9कार/Type of Bid Two Packet Bid

तकनीक� मूWयांकन के  दौरान तकनीक� 'पYीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�6ण आवOयक (सूचीबZ िनर�6ण 9ािधकरण /जेम के  साथ
पूव% पंजीकृत  एजIिसयG Hारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

अनुमािनत �बड मूWय / Estimated Bid Value 80000000

मूWयांकन पZित/Evaluation Method Total value wise evaluation

म]य'थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बKक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 4000000

ईपीबीजी �ववरण /ePBG Detail
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एडवाइजर� बKक/Advisory Bank State Bank of India

ईपीबीजी 9ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आवOयक अविध (माह) /Duration of ePBG
required (Months).

62

(a). जेम क� शत1 के अनुसार ईएमड� छूट के इ`छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द'तावेज़ 9'तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व'तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 9दाता ईएमड� से छूट के पा  हK। VयापाTरयG को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथa के प6 मI होनी चा>हए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).ईएमड� और संपादन जमानत रािश लाभाथa के प6 मI होनी चा>हए। / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond. 

लाभाथa /Beneficiary : 
DEAN
Hyderabad, Employees State Insurance Corporation, Employees State Insurance Corporation, Ministry of Labour
and Employment
(Esi Saving Fund A/c No:1,payble At Hyderabad)

बोली �वभाजन लागू नह�ं >कया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता/MII Purchase Preference

एमआईआई खर�द वर�यता/MII Purchase Preference No

एमआईआई के  िलए स6म 9ािधकार� का �ववरण:/Details of the Competent Authority for MII

स6म 9ािधकार� का नाम/Name of Competent
Authority DR SHIRISH KUMAR

स6म 9ािधकार� का पदनाम/Designation of Competent
Authority DEAN

स6म 9ािधकार� का काया%लय/�वभाग/9भाग/Office /
Department / Division of Competent Authority MEDICAL

सीए अनुमोदन सं=या/CA Approval Number 1390030

स6म 9ािधकार� अनुमोदन ितिथ/Competent Authority
Approval Date 27-02-2026

स6म 9ािधकार� Hारा 9दान क� गई 'वीकृित का सं56:
�ववरण/Brief Description of the Approval Granted
by Competent Authority

Govt of india, Ministry of Finance, Department of
Expenditure given relaxation on Global Tender Enquiry
(GTE) under rule GFR 161(iv) for procurement of medical
devises. Ref: No.F.4/1/2021-PPD 17.02.2025 SNO :254

Competent Authority Approval for not opting Make In India Preference : View Document

एमएसई खर�द वर�यता/MSE Purchase Preference
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एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूbम और लघु उdम मूल उपकरण िनमा%ताओं/सेवा 9दाता
को खर�द मI 9ाथिमकता, य>द उनका मूWय L1+X% /
Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

सूbम और लघु उdम मूल उपकरण िनमा%ता/सेवा 9दाता को
खर�द मI 9ाथिमकता के िलए �बड क� मा ा का अिधकतम
9ितशत / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation. 
3. The minimum average annual financial turnover of the bidder during the last three financial years, ending on
31st March of the previous financial year, should be as indicated in the bid document. The turnover of the bidder
shall be validated by the system based on the financial data available on the GeM portal. The average turnover
shall be calculated based on the last three financial years where data is available; in case data is available for
only two of the last three financial years, the average shall be computed based on those two years. In case the
date of constitution / incorporation of the bidder is less than three years old, the average turnover in respect of
the completed financial years after the date of constitution / incorporation shall be taken into account for this
criterion. No separate documentary evidence is required to be uploaded by the bidder for this criterion, as the
system shall derive and validate the turnover figures from the data available on the GeM portal. 
4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
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quantity. The buyers are advised to refer the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted. 
7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

9. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

Pre Bid Detail(s)

मूWय िभ*नता खंड द'तावेज़/Pre-Bid
Date and Time 9ी-�बड 'थान/Pre-Bid Venue

05-10-2026 09:00:00 ADDRESS:ESIC MEDICAL COLLEGE HOSPITAL,EQUIPMENT STORES ,5th floor
New Building, Room No:517, SANATH NAGAR,HYDERABAD-38.

Operating Table (V2) ( 10 pieces )

तकनीक� �विश�Yयाँ /Technical Specifications

* जेम केटेगर� �विश�Y के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�Y का नाम /Specification
Name

�बड के  िलए आवOयक अनुमत मूWय /Bid Requirement
(Allowed Values)

General Features Product Description Operating Table

Table features Type of OT table Actuator Electro-hydraulic

Type of mechanism for
functioning or controlling
the table movements

Electro-hydraulic movement through remote and
backup panel

Manual backup control
Functionality

Yes

Remote controlled positions Trendelenburg and reverse Trendelenburg, lateral tilt,
longitudinal shift, height adjustment, antiflex and flex
position, back plate up / down, 0 position

Table Positions Table top longitudinal
sliding, Range

301- 350 mm
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Minimum Battery backup of
operating table in hrs

3 hrs

�ववरण/Specification �विश�Y का नाम /Specification
Name

�बड के  िलए आवOयक अनुमत मूWय /Bid Requirement
(Allowed Values)

Vयापक रखरखाव / Comprehensive Maintenance

Comprehensive Maintenance ( Minimum
Percentage ) 3 %

Comprehensive Maintenance ( Maximum
Percentage ) 25 %

Warranty of required product 5 Year

Comprehensive Maintenance Duration (Post
Warranty) 5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Additional Specification Parameters - Operating Table (V2) ( 10 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

Technical Specification
Specifications attached at "Buyer Added Bid Specific ATC : Buyer uploaded
ATC document " the above "Golden Parameters Specification of General
Operating Table will be supersede" and ATC Specification should be final
and mandatory for compliance.

For 1 QUANTITY Orthopaedic OT
table

FOR ONE ORTHOPEDIC TABLE ONLY 1. Carbon fibre fracture table
attachment 01 2. Beach chair positioning system 01 3. Wilson frame for
spine surgeries 01 4 Radioluscent body for spine surgeries 01 5. Knee
holders for performing ACL and PCL surgeries 02

for 1 QTY Orthopaedic OT table
6. Knee holders for performing Unicondylar knee replacement 02 7. Clamps
for lateral positioning 04 8. Leg holder for performing TKR 02 9. Wrist
traction tower 01 10. Large perineal post for performing hip arthroscopy 01
11. Direct anterior approach supporting traction system 01

* Bidders offering must also comply with the additional specification parameters mentioned above. 

परे�षती/Tरपो>टhग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

;.सं./S.N
o.

परे�षती/Tरपो>टhग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity >डलीवर� के  >दन/Delivery
Days

1 Kotakonda
Divyasree

500038,ESIC Medical College
and Hospital, Sanathnagar 10 45
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Special terms and conditions-Version:1 effective from 15-03-2026 for category Operating Table (V2)

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017)
made there under as amended till date will always be applicable. This will include all notifications
issued by Central Drugs Standard Control Organization (CDSCO), Ministry of Health & Family Welfare
(MoHFW) and Department of Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time
in this regard.

2. The sellers are registered on GeM based on self declaration of valid Medical Device License, product
certification, test reports etc. However, buyers must check and validate the details at their end for
all applicable licenses and certifications e.g., validity and authenticity/genuineness of Medical
Device license, product certification, manufacturer certification/licenses, test reports etc.

3. In case of authorized resellers/distributors, it will be the legal & regulatory liability of the
manufacturer to ensure that their resellers/distributors are operating in compliance with all relevant
laws and regulations and are properly licensed to sell the manufacturer's products, including
verifying the validity and authenticity of Medical Device license held by them.

4. The price offered by the seller/bidder shall not, in any case exceed the DPCO/NPPA controlled price
or price fixed by State Government, if any. The seller must reduce the prices if there is any
reduction in DPCO/NPPA ceiling price or price fixed by State Government, if any.

5. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure items are procured from authentic/validated source with appropriate and applicable quality.
The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific
STC which shall supersede General Terms and Conditions (GTC), whenever there are any conflicting
provisions.

6. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

7. Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address, telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled. Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.

8. Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

9. Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.

10. Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available. OEM or
reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied.

11. Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
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Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

12. Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

13. Software: All software updates should be provided free of cost during warranty period.

;ेता  Hारा जोड़� गई �बड क� �वशेष शतk/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 2 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

4. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

5. Generic

OPTIONAL SITE VISIT:

 1. The Bidder is advised to visit and examine the installation site and its surroundings and obtain for itself
on its own responsibility all information that may be necessary for preparing the Bid. The costs of visiting
the site shall be borne by the Bidder.

YES

 2. The Bidder representative shall be allowed entry upon consignee premises for such visits, only upon
the express conditions that the Bidder will release and indemnify the Buyer and Consignee against all
liabilities arising out of such visit including death or injury, loss or damage to property, and any other loss,
damage, costs, and expenses incurred as a result of such visit.

 3. The Bidder shall not be entitled to hold any claim against Buyer for noncompliance due to lack of any
kind of pre-requisite information as it is the sole responsibility of the Bidder to obtain all the necessary
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information with regard to site, surrounding, working conditions, weather etc. on its own before
submission of the bid.

6. Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:

YES
.

7. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

8. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

9. Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:
Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

NO

Post Receipt Inspection at consignee site before acceptance of stores:
YES

10. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

11. Buyback for Non PFMS / Non GPA

Buyback for Non PFMS/Non GPA:
1. GST will apply on the value of buyback and separate invoice is to be prepared by Government
buyer/Consignee for buyback items offline outside the GeM system. Vendor should work out input credit
for that GST applicable on the buy back while quoting the product/services.
2. Input GST Credit consideration by seller- seller shall offer the prices in the bid by the total amount of
new goods including GST- total amount of old goods quoted by the firm excluding GST. This is because
GST charged by buyer on buy-back value will be available for full ITC (input tax credit) on the hands of
bidder. Therefore, for the purpose of quoting in the bid and evaluation, value as quoted by the bidder
(excluding any GST on buy back) as indicated in column G below will be considered.
Illustrative examples for bidders are as under for understanding of the seller.

Excel sheet for explanation to Buyback ATC
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S
.
n
o

Cost
of

Fresh
Good
(A)

%age of GST on
Fresh Good as

considered by seller
at the time of quote

(B).

GST
Amount

on
Fresh
Good
(C)

Cost
of

Buyba
ck

item
(D)

%age of GST on
Buyback items
(E) as fixed by

buyer in the bid

GST Amount on
Buyback item (F) as

applicable at the
time of invoice by

buyer

Quote of
the

Bidder
(G=

{A+C-
D})

1 100 28 28 20 8 1.6 108
2 100 9 9 20 8 1.6 89
3 110 10 11 24 8 1.92 97
Seller after the award of the GeM contract, will indicate all column A to G which will not alter their quoted

price indicated in Colum-G

3. Successful lowest bidder has to provide detailed cost break up of tendered items as well as buy back
items separately after award of contract through email to the government buyer/consignee.
4. The seller of new item /service provider shall deposit the cost of invoiced buy back item with GST to the
buyer for allowing seller to lift up the material from the buyer/consignee premise.
5. Transportation of buy back items from buyer premises shall be arranged by the seller itself without any
extra cost.
6. Government Buyer organisation /consignee will issue invoice of buy back items to the seller at the cost
of buyback to be indicated to the buyer by the seller offline after receipt of order. This in no case will
modify the bid in any manner.
7. The seller will be entirely responsible for the safe disposal of old items without affecting the
environment in any manner as per prevailing statutory rules and Act/ law of the land.
8. The seller may visit the site and inspect the condition of buy back item in advance before quoting for the
bid.
9. Receipt of payment by the buyer for Old items and invoicing by buyer will be out of GeM portal.
10. Government Buyer will upload the details of old goods along with the bid in the corrigendum with
minimum price.
11. If the minimum price (Optional) is indicated and sellers of new item who are not agreeing to take back
the old item at equal to or above that minimum price should not participate in the bid.
12. In case they participate into the bid and afterwards indicates the price of old goods, less than the
minimum price shown by Government Buyer in corrigendum, EMD of the bidder will be forfeited.
13. Item Details Consignee wise will be indicated in the corrigendum like -
  1. Consignee wise
  2. Item Description
  3. Serial Number
  4. Model
  5. Brand
  6. Year of manufacturing
  7. Purchased on
  8. Age
  9. Size, Rating, Designation
  10. Quantity
  11. Min price (Optional) 
  12. Unit
  13. Working Guidelines (/Functional/Non-Functional)
  14. Remarks
14. The successful bidder shall remove the old goods from the premise of the Government
buyer/consignee at the time of the supply, installation and commis-sioning of fresh goods. Seller will be
entitled for payment only after removal of old goods from Government buyer/consignee/user’s premise
and after supplying the fresh goods in terms of contract.
15. Note: This clause of ATC shall be operated by non PFMS; non GPA buyer i.e. all PSU working through
their ERP and not integrated with GPA.

12. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.
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13. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

14. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

15. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

16. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

17. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

18. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Buyback Product Details (Interested bidders may visit the site)

OT -Table Make : Medifa

Model: 603820

Date of installation on 28.12.2016

1. Please don’t Upload unnecessary Documents, this will attract disqualification of Bidder.

2. Bidder has to submit the integrity pact certificate as

Manual for Procurement of Goods, Second Edition, 2024
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Annexure 30: Integrity Pact Format

(Refer para 3.3-2)

INTEGRITY PACT

Between

[the Procuring Organisation] hereinafter referred to as “The Principal,” and __________________

hereinafter referred to as “The Bidder/ Contractor.”
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Preamble

The Principal intends to award contract/s for__________________, under laid down organisational

procedures, The Principal values full compliance with all relevant laws of the land, rules, regulations,

economical use of resources, and fairness / transparency in its relations with its Bidder(s) and / or

Contractor(s).

To achieve these goals, the Principal shall appoint Independent External Monitors (IEMs) who shall

monitor the tender process and the execution of the contract for compliance with the abovementioned

principles.

Section 1 – Commitments of the Principal

1) The Principal commits itself to take all measures necessary to prevent corruption and to observe

the following principles: -

a. No employee of the Principal, personally or through family members, shall in connection with

the tender for, or the execution of a contract, demand, take a promise for or accept, for self or

third person, any material or immaterial benefit which the person is not legally entitled to.

b. The Principal shall treat all Bidder(s) with equity and reason during the tender process. The

Principal shall, in particular, before and during the tender process, provide to all Bidder(s) the

same information and shall not provide to any Bidder(s) confidential / additional information

through which the Bidder(s) could obtain an advantage in the tender process or the contract

execution.

c. The Principal shall exclude from the process all known persons having conflict of interest.

2) If the Principal obtains information on the conduct of any of its employees which is a criminal

offence under the IPC/PC Act, or if there be a substantive suspicion in this regard, the Principal

shall inform the Chief Vigilance Officer and in addition shall initiate disciplinary proceedings.

Section 2 – Commitments of the Bidder(s)/ Contractor(s)

1) The Bidder(s)/ Contractor(s) commits themselves to take all measures necessary to prevent

corruption. The Bidder(s)/ Contractor(s) commits themselves to observe the following principles

during participation in the tender process and the contract execution.

a. The Bidder(s)/ Contractor(s) shall not, directly or through any other person or firm, offer,

promise, or give to any of the Principal’s employees involved in the tender process or the

execution of the contract or to any third person any material or other benefit which they are

not legally entitled to, in order to obtain in exchange any advantage of any kind whatsoever

during the tender process or the execution of the contract.

b. The Bidder(s)/ Contractor(s) shall not enter with other Bidders into any undisclosed agreement

or understanding, whether formal or informal, in violation of the Competition Act, 2002 (as

amended from time to time). This applies in particular to prices, specifications, certifications,

subsidiary contracts, submission or non-submission of bids or any other actions to restrict
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competitiveness or to introduce cartelisation in the tender process.

c. The Bidder(s)/ Contractor(s) shall not commit any offence under the relevant IPC/PC Act;

further, the Bidder(s)/ Contractor(s) shall not use improperly, for purposes of competition or

personal gain, or pass on to others, any information or document provided by the Principal as

part of the business relationship, regarding plans, technical proposals, and business details,

including information contained or transmitted electronically.

d. The Bidder(s)/Contractors(s) of foreign origin shall disclose the name and address of the

Agents/representatives in India, if any. Similarly, the Bidder(s)/Contractors(s) of Indian

Nationality shall furnish the name and address of the foreign principals, if any. Further details,

as mentioned in the “Guidelines on Indian Agents of Foreign Suppliers,” shall be disclosed by

the Bidder(s)/Contractor(s). Further, as mentioned in the Guidelines, all the payments made

to the Indian agent/representative must be in Indian Rupees only. Copy of the “Guidelines on

Indian Agents of Foreign Suppliers” is placed on Annex hereto.

Annexure 30: Integrity Pact Format

291

e. The Bidder(s)/ Contractor(s) shall, when presenting their bid, disclose any and all payments

made, is committed to, or intends to make to agents, brokers, or any other intermediaries in

connection with the award of the contract.

f. Bidder(s) /Contractor(s) who have signed the Integrity Pact shall not approach the Courts while

representing the matter to IEMs and shall wait for their decision.

2) The Bidder(s)/ Contractor(s) shall not instigate third persons to commit offences outlined above or

be an accessory to such offences.

Section 3 - Disqualification from the tender process and exclusion from future contracts

If the Bidder(s)/Contractor(s), before award or during execution, has committed a transgression through

a violation of Section 2, above or in any other form such as to put their reliability or credibility in question,

the Principal is entitled to disqualify the Bidder(s)/Contractor(s) from the tender process or take action

as per laid down procedure to debar the Bidder(s)/Contractor(s) from participating in the future

procurement processes of the Government of India.

Section 4 – Compensation for Damages

1) If the Principal has disqualified the Bidder(s) from the tender process before the award according

to Section 3, the Principal is entitled to demand and recover the damages equivalent to Earnest

Money Deposit/ Bid Security.

2) If the Principal has terminated the contract according to Section 3, or if the Principal is entitled to

terminate the contract according to Section 3, the Principal shall be entitled to demand and recover

from the Contractor liquidated damages of the Contract value or the amount equivalent to

Performance Bank Guarantee.
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Section 5 – Previous transgression

1) The Bidder declares that no previous transgressions occurred in the last three years with any other

Company in any country conforming to the anti-corruption approach or with any Public Sector

Enterprise in India that could justify his exclusion from the tender process.

2) If the Bidder makes an incorrect statement on this subject, the Principal shall act like para 2) of

Section 4 above.

Section 6 – Equal treatment of all Bidders / Contractors / Subcontractors

In the case of Sub-contracting, the Principal Contractor shall take responsibility for adopting the Integrity

Pact by the Sub-contractor.

a. The Principal shall enter into agreements with identical conditions as this one with all

Bidders and Contractors.

b. The Principal shall disqualify from the tender process all bidders who do not sign this Pact

or violate its provisions.

Section 7 – Criminal charges against violating Bidder(s) / Contractor(s) / Subcontractor(s)

If the Principal obtains knowledge of the conduct of a Bidder, Contractor, or Subcontractor, or of an

employee or a representative or an allied firm of a Bidder, Contractor or Subcontractor which constitutes

corruption, or if the Principal has substantive suspicion in this regard, the Principal shall inform the same

to the Chief Vigilance Officer.

Section 8 – Independent External Monitor

1) The Principal shall appoint competent and credible Independent External Monitor(s) for this Pact

after approval by the Central Vigilance Commission. The task of the Monitor is to review,

independently and objectively, whether and to what extent the parties comply with the obligations

under this agreement.

2) The Monitor is not subject to instructions by the parties' representatives and performs their

functions neutrally and independently. The Monitor would have access to all Contract documents

whenever required. It shall be obligatory for them to treat the information and documents of the

Bidders/Contractors as confidential. They report to the Management of the Principal.

3) The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without restriction, all

Project documentation of the Principal, including that provided by the Contractor. Upon their

request and demonstration of a valid interest, the Contractor shall also grant the Monitor

unrestricted and unconditional access to their project documentation. The same applies to Sub-

contractors.

4) The Monitor is under contractual obligation to treat the information and documents of the Bidder(s)/

Contractor(s)/ Sub-contractor(s) with confidentiality. The Monitor has also signed declarations on

‘Non-Disclosure of Confidential Information’ and ‘Absence of Conflict of Interest.’ In case of any

conflict of interest arising later, the IEM shall inform the Management of the Principal and recuse
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themselves from that case.

Manual for Procurement of Goods, Second Edition, 2024

292

5) The Principal shall provide the Monitor with sufficient information about all meetings among the

parties related to the Project, provided such meetings could impact the contractual relations

between the Principal and the Contractor. The parties offer the Monitor the option to participate in

such meetings.

6) As soon as the Monitor notices, or believes to notice, a violation of this agreement, they shall

inform the Management of the Principal and request the Management to discontinue or take

corrective action or other relevant action. The Monitor can, in this regard, submit non-binding

recommendations. Beyond this, the Monitor has no right to demand from the parties that they act

in a specific manner, refrain from action, or tolerate action.

7) The Monitor shall submit a written report to the Management of the Principal, within 8 to 10 weeks

from the date of reference or intimation to him by the Principal and, should the occasion arise,

submit proposals for correcting problematic situations.

8) If the Monitor has reported to the Management of the Principal a substantiated suspicion of an

offence under the relevant IPC/ PC Act, and the Management of the Principal has not, within the

reasonable time, taken visible action to proceed against such offence or reported it to the Chief

Vigilance Officer, the Monitor may also transmit this information directly to the Central Vigilance

Commissioner.

9) The word ‘Monitor’ would include both singular and plural.

Section 9 – Pact Duration

This Pact begins when both parties have legally signed it. It expires for the Contractor 12 months after

the last payment under the contract, and for all other Bidders, 6 months after the contract has been

awarded. Any violation of the same would entail disqualifying the bidders and exclusion from future

business dealings.

If any claim is made / lodged during this time, the same shall be binding and continue to be valid despite

the lapse of this Pact as specified above, unless it is discharged / determined by the Management of

the Principal.

Section 10 – Other provisions

1) This agreement is subject to Indian Law. The place of performance and jurisdiction is the place

from where the Tender/ Contract is issued.

2) Changes, supplements, and termination notices must be submitted in writing. Side agreements

have not been made.

3) If the Contractor is a partnership or a consortium, this agreement must be signed by all partners

or consortium members.
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4) Should one or several provisions of this agreement turn out to be invalid, the remainder of this

agreement remains valid. In this case, the parties shall strive to come to an agreement according

to their original intentions.

5) Issues like Warranty / Guarantee, etc., shall be outside the purview of IEMs.

6) In the event of any contradiction between the Integrity Pact and its Annex, the Clause in the

Integrity Pact shall prevail.

Place -------------- Date --------------

Witness 1: _________________________ Witness 1: _________________________

(Name & Address (Name & Address

________________________________ ________________________________

(For & On behalf of the Principal) (For and on behalf of Bidder/ Contractor)

(Office Seal) (Office Seal)
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Annex-1 to Integrity Pact - Guidelines for Indian Agents of Foreign Suppliers

(Refer Section 2-d) of Annexure 30)

1.1 There shall be compulsory registration of agents for all Global Tender Enquiries (GTE) and Limited Ten
der

Enquiries (LTE). An agent not registered with the Procuring Entity shall apply for registration with them.

1.2 Registered agents shall file an authenticated Photostat copy duly attested by a Notary Public/Original

certificate of the Principal confirming the agency agreement and giving the status being enjoyed by the

agent and the commission/remuneration/salary/ retainer ship being paid by the Principal to the agent befor
e

the placement of an order by the Procuring Entity.

1.3 Wherever the Indian representatives have communicated on behalf of their principals and the foreign

parties, have stated that they are not paying any commission to the Indian agents, and the Indian

representative is working based on salary or as a retainer, a written declaration to this effect should be

submitted by the party (i.e., Principal) before finalising the Contract.

2.0 Disclosure of Particulars of Agents/ Representatives in India, if any.

2.1 Bidders of Foreign nationality shall furnish the following details in their offer:

2.1.1 The name and address of the agents/representatives in India, if any and the extent of

authorisation and authority given to commit the Principals. If the agent/representative is a foreign

Company, it shall be confirmed whether it is a real functioning Company, and details of the same shall be

furnished.

2.1.2 The amount of commission/remuneration included in the quoted price(s) for such

agents/representatives in India.

2.1.3 Confirmation of the Bidder that the commission/ remuneration, if any, payable to his
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agents/representatives in India, may be paid by the Procuring Entity in Indian Rupees only.

2.2 Bidders of Indian Nationality shall furnish the following details in their offers:

2.2.1 The name and address of the foreign principals indicating their nationality as well as their status,

i.e., whether manufacturer or agents of manufacturer holding the Letter of Authority of the Principal

specifically authorising the agent to make an offer in India in response to tender either directly or through

the agents/representatives.

2.2.2 The amount of commission/remuneration included in the price (s) quoted by the Bidder for

himself.

2.2.3 Confirmation of the foreign principals of the Bidder that the commission/remuneration, if any,

reserved for the Bidder in the quoted price (s) may be paid by the Procuring Entity in India in equivalent

Indian Rupees on satisfactory completion of the Project or supplies of Stores and Spares in case of

operation items.

2.3 In either case, in the event of the contract materialising, the payment terms shall provide for payment 
of

the commission /remuneration, if any, payable to the agents/representatives in India in Indian Rupees on

expiry of 90 days after the discharge of the obligations under the contract.

2.4 Failure to furnish correct and detailed information as called for in paragraph - 2.0 above shall render th
e

concerned bid liable to rejection or, in the event of a contract materialising, the same liable to termination

by the Procuring Entity. Besides this, there would be a penalty of banning business dealings with the

Procuring Entity or damage or payment of a named sum.

*****
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Annex-2 to Integrity Pact – Extract of Standard Operating Procedure

(Refer Para 3.3.-3)

1. “The pact essentially envisages an agreement between the prospective vendors/bidders and the buyer,

committing the persons/officials of both sides not to resort to any corrupt practices in any aspect/stage of

procurement process and the contract. Only those vendors/bidders who commit themselves to such a pact

with the buyer would be considered competent enough to participate in the tender process. In other words
,

entering into this Pact would be an eligibility criterion. The essential ingredients of the Pact include:

b) Promise on the part of the Procuring Entity to treat all bidders with equity and reason and not to seek

or accept any benefit that is not legally available;

c) Promise on the part of bidders not to offer any benefit to the employees of the Procuring Entity not

available legally;

d) Promise on the part of Bidders not to enter into any undisclosed agreement or understanding with other
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bidders with respect to prices, specifications, certifications, subsidiary contracts, etc;

e) Promise on the part of Bidders not to pass any information provided by Principal as part of business

relationship to others and also not to commit any offence under Prevention of Corruption Act, 1988 or

Indian Penal Code141 (IPC) 1860;

f) Foreign bidders are to disclose the name and address of agents and representatives in India, and Indian

Bidders are to disclose their foreign principals or allied firms;

g) Bidders to disclose the payments to be made by them to agents / brokers or any other intermediary;

h) Bidders are to disclose any transgressions with any other public/ government organization that may

impinge on the anti-corruption principle. The date of such transgression, for the purpose of disclosure

by the bidders in this regard, would be the date on which the competent authority took cognizance of

the said transgression. The period for which such transgression(s) is/ are to be reported by the bidders

shall be the last three years to be reckoned from the date of bid submission. The transgression(s) for

which cognizance was taken even before the specified period of three years but is pending conclusion

shall also be reported by the bidders. (Please refer to para 3.2-1-b) of the Goods Manual).;

i) Any violation of the Integrity Pact would be considered as a violation of the Code of Integrity (para 3.2-

1 of the Goods Manual) and would entail punitive provisions thereof (para 3.2-2 of the Goods Manual)

including disqualification of the bidders and exclusion from future business dealings, as per the of GFR,

2017, PC Act, 1988 and other Financial Rules/ Guidelines, etc., as may be applicable to the organization

concerned;

2. The integrity Pact would be implemented through a panel of Independent External Monitors (IEMs).

3. All organisations are called upon to make sincere and sustained efforts to imbibe the spirit and principle
s of

the Integrity Pact and ensure its effective implementation. The final responsibility for implementing Integri
ty

Pact vests with the Head of organisation/CMD/CEO. The Procurement wing of the organisation would be

the focal point for the implementation of the Integrity Pact.

4. The provision for the Integrity Pact (as per Annexure 30) is to be included in all Requests for

Proposal/Tender documents issued in future in respect of the procurements that meet the criteria laid dow
n

in Para 3.3-2 of the Goods Manual.

5. In all tenders covered under the Integrity Pact, the particulars of all IEMs, including their email IDs, shou
ld

be mentioned instead of the details of a single IEM.

6. Through an appropriate provision in the tender document, it must be ensured that the Integrity Pact is

deemed as part of the contract so that its conditions bind the parties concerned. A clause should be includ
ed

in the Integrity Pact that a person signing the Integrity Pact shall not approach the Courts while representi
ng

the matters to IEMs, and they shall await their decision.
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7. In the case of a joint venture, all the partners of the joint venture should sign the Integrity Pact. In the ca
se

of sub-contracting, the principal contractor shall take responsibility for the sub-contractor's adoption of the

integrity pact. It is to be ensured that all sub-contractors also sign the Integrity Pact. In the case of sub-

141 This law has been replaced by Bhartiya Nyaya Sanhita (BNS), 2023 from 1st July 2024

Annex-2 to Integrity Pact – Extract of Standard Operating Procedure
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contractors, the integrity pact shall be a tri-partite arrangement to be signed by the Organization, the

contractor, and the sub-contractor. With respect to a particular contract, the Integrity Pact shall be operati
ve

from the date both parties sign it.

8. Appointment of IEMs

a) Integrity Pact would be implemented through a panel of Independent External Monitors (IEMs)

nominated by CVC at an organisation's request from its list of empanelled IEMs. Three IEMs shall be

appointed for Maharatna and Navratna PSEs, and two IEMs shall be nominated in all other

organisations.

b) The IEMs appointed should be eminent persons of high integrity and reputation. A periodical notice

inviting applications from eligible persons shall be published on the CVC’s website. After due scrutiny

and verification of the applications and accompanying documents, as may be deemed appropriate, the

name(s) would be included in the panel for nomination as IEM.

c) The zone of consideration of eminent persons for empanelment as IEMs would consist of:

i) Officers who have held the post of Additional Secretary to Govt of India or were in the equivalent or

higher pay scale at the time of retirement (whether serving with Govt of India or any State Govt.).

ii) Persons who held the CMD post of Schedule ‘A’ Public Sector Enterprise and were equivalent to

Additional Secretary to Govt of India at retirement.

iii) Persons who have held the post of CMD/MD and CEO of Public Sector Banks, Insurance

Companies, and other Financial Institutions at retirement.

iv) Chief Executive Officer of an organisation (other than listed above and were equivalent or higher to

Additional Secretary to Govt, of India, at the time of retirement).

v) Armed Forces Officers in the pay scale equivalent or higher to Additional Secretaries to Govt of

India at retirement.

vi) The age of IEM should not be more than 70 years at the time of appointment.

vii) If a retired person has accepted a full-time assignment, post-retirement, either in the government

sector, private sector, or elsewhere, he shall not be eligible to be on the panel of IEMs. All those

empanelled persons who accept full-time assignments elsewhere would cease to remain on the

panel from the date they have taken the assignment. In this regard, it would be incumbent upon the

empanelled persons to immediately inform CVC about the acceptance of full-time assignment by
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them.

viii) All IEMs should sign non-disclosure agreements with the organisation in which they are appointed.

ix) A person acting as an IEM shall not be debarred from taking up other assignments, such as

consultancy with other organisations or agencies, subject to his declaring that their additional

assignment does not involve any conflict of interest and is not a full-time assignment. The IEMs

must also sign a declaration of absence of conflict of interest with existing assignments. In case of

any conflict of interest arising later from an entity wherein he is or has been a consultant, the IEM

should inform the CEO and recuse themselves from that case.

x) A person may be appointed as an IEM in a maximum of three organisations at a time. An

empanelled person cannot be appointed in one organisation for over three years.

9. Role of IEMs in Integrity Pact Contracts:

a) Bidders or their authorised representative may address to the IEMs all the

representations/grievances/complaints related to any discrimination on account of lack of fair play in

modes of procurement and tendering systems, tendering method, eligibility conditions, bid evaluation

criteria, commercial terms & conditions, choice of technology/specifications etc.

b) The entire panel of IEMs should examine the matter jointly, who would investigate the records, conduct

an examination, and submit their joint recommendations to the Management of the Procuring Entity. If

the entire panel is unavailable for unavoidable reasons, the available IEM(s) shall examine the

complaints. Consent of the IEM(s), who may not be available, shall be taken on record. The IEMs would

be provided access to all documents/records of the tender for which a complaint or issue is raised

before them, as and when warranted.

c) The role of IEM is advisory, and the advice of IEM is non-binding on the Organization; however, their

advice would help properly implement the Integrity Pact.
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d) IEM should examine the process integrity; they are not expected to concern themselves with fixing the

responsibility of officers. IEMs should not associate CVO and /or the officials of the vigilance wing during

the examination of the complaints in any manner. A matter being examined by the IEMs can be

separately investigated by the CVO if a complaint is received or directed to them by the CVC.

10. Systemic Improvements:

a) The Procurement wing of the organisation shall hold quarterly meetings with the IEMs. A summary of

contracts awarded in the previous quarter, covered under the Integrity Pact, shall be shared with the

IEMs during the quarterly meeting. Such a summary of contracts should include details like tender

number, mode of tendering, the period allowed for publicity, number of bids received, number of bidders

considered eligible, and name and address of the successful bidder.

b) The above summary of contracts is to help the IEMs in analysing whether an appropriate mode of
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tendering is being adopted by the organisation, i.e., limited tender mode or nomination mode is not

unduly used, the number of bidders is not too low, a large number of bidders are not excluded while

judging the eligibility or during the technical bid evaluation stage, and whether particular firm or set of

specific firms is repeatedly getting contracts etc. Based on their analysis, the IEMs can suggest to the

management suitable systemic improvement(s) and measures to improve objectivity in decision-

making, capacity building, etc.

c) It would be desirable to have structured meetings of the IEMs with the Chief Executive of the

Organization on a half-yearly basis to discuss and review the information on tenders awarded during

the preceding six-month period. Additional such meetings, however, can be held as per requirement.

All such meetings with the Procurement wing or with the organisation's Chief Executive should be

minuted.

11. Dispute Mediation:

In case of any dispute between the management and the contractor relating to those contracts where an I
ntegrity

Pact is applicable, in case both the parties are agreeable, they may try to settle the dispute through media
tion

before the panel of IEMs in a time-bound manner. If required, the organisations may adopt any mediation r
ules

for this purpose. However, no more than five meetings shall be held for dispute resolution. Both parties sh
all

equally share the fees/expenses on dispute resolution. If the dispute remains unresolved even after mediat
ion

by the panel of IEMs, the organisation may take further action as per the terms & conditions of the contract
.

12. Entitlements of IEMs:

a) IEMs shall be paid fees of ₹ 25,000/- per sitting subject to a maximum of ₹ 3,00,000/- in a calendar year

for the sitting fees.

b) The travel and stay arrangements for the IEMs for such meetings shall equal their entitlements at

retirement. Booking travel tickets, as per the mode of travel indicated by the IEM in writing (including

email), the organisation shall do local transport and stay. The organisation concerned shall provide a

place for meetings and secretarial assistance to IEMs for rendering their job. No payment instead of

secretarial aid shall be paid to the IEMs.

c) As mentioned above, the travel/ stay arrangements and fees for meetings held by IEMs for mediation

between the management and the contractor shall be the same but in addition to the fees for the regular

meetings and would be over and above the ceiling of 3,00,000/- as per calendar year

3. Organization reserves the right to cancel the bid at any time without any prior intimation.

4. The Bidder/OEM should have registered office and 24/7 service center in Hyderabad if onsite warranty n

ot available and supporting documents to be provide in the ATC document.

5. All the bidders are hereby notified that there is ZERO tolerance on corruption by ESIC medical college
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Hospital. It is informed that bidders shall not entertain any personal call from any staff and employees a

nd shall immediately notify any personal calls to following email IDs – dean-hyd@esic.nic.in

, ms-nacharam.ts@esic.nic.in, cvohq-dl@esic.nic.in

6. Consignee address: Equipment procurement cell, 5th Floor-New OPD Block, ESIC MEDI C AL COLLEGE &

HOSPITAL , Sanath Nagar, Hyderabad- 500038. Delivery Timings, Monday to Friday – 9.30 AM to 3.30P

M Every Saturday- 9.30AM to 12.00PM.

7. The quoted equipment have not been and are not being supplied to any other organization at a rate low

er than being quoted here.

8. Availability of Spares/Reagents/consumables/accessories etc shall be ensured by the bidder for complet

e lifespan of the equipment or 10 years (whichever is more).

9. Provide the details of what are the parts covered under CMC and what are the parts not covered under C

MC along with rates.

a) Bidders should specify whether only OEM spares/ Reagents/consumables/accessories etc are compatible

or substitutes for the same from other sources can also be used without compromising the warranty and o

ptimal functionality of equipment.

b) There should be provision for free of cost software up gradation (wherever applicable)

'If the bidder/contractor/supplier/seller or any employee of the bidder/contractor/supplier/seller or any pers
on acting on behalf of the bidder/contractor/supplier/seller, either directly or indirectly, is a relative of any 
of the officers/officials (regular/contractual) of Employees' State Insurance Corporation (ESIC), or alternativ
ely, if any relative of an officer/official of ESIC has financial interest/stake in the bidder's/contractor's/suppli
er's/seller's firm, the same shall be disclosed by the bidder/contractor/supplier/seller at the time of filing of 
the tender/participation in the procurement process.'

.

19. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.
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5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

Additional Clause For Comprehensive Maintenance Charges
1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period. 
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period. 
3.GST shall be included in the CMC Charges quoted. 
4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value. 
5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user. 
6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 15 years can be chosen for CMC charges beyond warranty period. 
7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost. 
8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
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depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period– Percentage to be indicated- A1
CMC charges for 2nd year after warranty period– Percentage to be indicated- A2
CMC charges for 3rd year after warranty period – Percentage to be indicated- A3
CMC charges for 4th year after warranty period – Percentage to be indicated- A4
CMC charges for 5th year after warranty period – Percentage to be indicated- A5

Similarly, A6 to A15 are to be indicated for 6th to 15th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.
(ii) Number of years of product warranty

The formula for calculating total cost including CMC charges shall be as under: 
Total Cost for evaluation= 
C+C*{(A1/100)/(1.10^n)+(A2/100)/(1.10^n+1)+(A3/100)/(1.10^n+2)+(A4/100)/(1.10^n+3)+
(A5/100)/(1.10^n+4)} and so on 
C – Cost for equipment quoted and n shall be number of years of product warranty specified. 
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to up to 50% of cost of equipment as defined by
buyer.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges. 
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited. 
11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually. 
12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above. 
13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
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and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

यह �बड सामा*य शत1 के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा*य शत1 के खंड 26 के संदभ% मI भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 9ितबंध के संबंध मI
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मI �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म 9ािधकार� के पास पंजीकृत हो।�बड मI भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा >कए जाने
व इसका अनुपालन न करने पर अनुबंध को तmकाल समा: करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध*यवाद/Thank You---
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