GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/8083456
feeich /Dated: 25-09-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

30-09-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

01-10-2026 15:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Military Affairs

IS H AFA/Organisation Name

Indian Air Force

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :tanjai.123@gov.in
Buyer Email id: network20@nic.in

a&q 4vft /Iltem Category

Repair and Overhauling Service - Computer Printers; EPSON;
Yes; Buyer Premises , Repair and Overhauling Service -
Computer Printers; Canon; Yes; Buyer Premises , Repair and
Overhauling Service - Computer Printers; KONICA MINOLTA,;
Yes; Buyer Premises , Repair and Overhauling Service -
Computer Printers; hp; Yes; Buyer Premises , Repair and
Overhauling Service - Computer Printers; brother; Yes;
Buyer Premises , Repair and Overhauling Service - Desktop
Computers; Dell; Yes; Buyer Premises , Repair and
Overhauling Service - Desktop Computers; hp; Yes; Buyer
Premises

3944 3@ /Contract Period

1 Month(s) 1 Day(s)

fast @ geaa 3t affs etsiax (3 auf @)

/Minimum Average Annual Turnover of the |10 Lakh (s)
bidder (For 3 Years)

3/8A a1 & fow 3T ferd gHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

S e HY A3t T WS Aawad FPpE ¢/Past ||

Experience of Similar Services required

TA3NaR uradr aeAes/Turnover eligibility criteria

GeM verified turnover

THATHTHAS F foT 3gHa & auf 3R A3 A Fe ugra
&1 315 €/MSE Relaxation for Years of
Experience and Turnover

No
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{95 faawui/Bid Details

FIE3NT F AT 3ga & auf 3K e=i30R A ge vara
#r a1 & /Startup Relaxation for Years of
Experience and Turnover

No

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgraRt gRr 3ues fhu I gEardst &
Afaer 3 amer o arer Il RAfdgeRt @ fe@rEr
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

5 e & IFT W Tad: A9 gea & fow
3aeTsd s fif H==@r| / Minimum number of

2
bids required to disable automatic bid
extension
ders sl /7 Number of days for which Bid |3
would be auto-extended
3iieY vaEed IAHdH fhdelt X fhar Srer &1 /7 5
Number of Auto Extension count
fas A R Norsh afhar fhar/Bid to RA enabled | Yes

Raw frers®t Aeaar A931/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ yaR/Type of Bid

Two Packet Bid

TP il & NI Tehelichl FTEROT &

/| Estimated Bid Value in INR (Inclusive of all
taxes)

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
IgArfad e Ao (F9f FU afed) AR T A

295351

Heaid ugfa/Evaluation Method

ltem wise evaluation

AT M arell AT SFAAST AB3HT TS ¥ /

Financial Document Indicating Price Yes

Breakup Required

FCITYCT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3ma’Iehdr/Required No
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$iidish faavor /ePBG Detail

ATaRTedr/Required No

arelt fasrsar onay A& fRar 9r1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance Yes

TAgs @iic aIar/MSE Purchase Preference

THATES WG dIAT/MSE Purchase Preference Yes

e 3R oY 3TH HA 3BT AHAAIHT /A gerar
P @l A wATHGAT, I 3dqd HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

g 3R oY 3TH7 FA 3BT AT /A Garar B
g # wAfHbar & fow s & A & 3f™ApaH

ufaserd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. The minimum average annual financial turnover of the bidder during the last three financial years, ending on
31st March of the previous financial year, should be as indicated in the bid document. The turnover of the bidder
shall be validated by the system based on the financial data available on the GeM portal. The average turnover
shall be calculated based on the last three financial years where data is available; in case data is available for
only two of the last three financial years, the average shall be computed based on those two years. In case the
date of constitution / incorporation of the bidder is less than three years old, the average turnover in respect of
the completed financial years after the date of constitution / incorporation shall be taken into account for this
criterion. No separate documentary evidence is required to be uploaded by the bidder for this criterion, as the
system shall derive and validate the turnover figures from the data available on the GeM portal.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and

based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March

prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the

estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated

cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated

cost.

6. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to

Emergency procurement of critical products/services.

7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1

will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.

iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

3ifaRs dvaar /3maasd 3er/Additional Qualification/Data Required

Product Details:1790325093.pdf

Scope of Work:1790325100.pdf

Terms and Conditions pertaining to the Bid/Contract:1790325155.pdf

List of Spare Parts:1790325168.pdf

Pre Bid Detail(s)

Date and Time

Hed fA=Idr €3 &&aasi/Pre-Bid

M- ¥2ae1/Pre-Bid Venue

29-09-2026 14:00:00

AIR FORCE STATION THANJAVUR

Heaida faf(aAgar Aeaiwa ) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedule wise and the determination of L1 will be done separately for each schedule.

The details of item-consignee combination covered under each schedule are as under:

Aol I / AT Hod /
Evaluation Estimated a&q/4of / Item/Category A/ Quantity
Schedules Value
Repair And Overhauling Service - Computer Number of Products
Schedule 1 45843 Printers; Epson; Yes; Buyer Premises to be Repaired : 5
Repair And Overhauling Service - Computer Number of Products
Schedule 2 19554 Printers; Epson; Yes; Buyer Premises to be Repaired : 4
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https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9946524/1790325093.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9946524/1790325100.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9946524/1790325155.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9946524/1790325168.pdf

Schedule 3 10097 Printers Canon; Yo Buyer romises | |to be Repaired 2
Schedule 4 134499 Printers; Konica Minolta: Yes: Buyer remises |10 be Aepaired - 2
Schedule 5 2850 Printers Hp; Yes: Buyer promises | |to be Aepaired : 1
Schedule 6 3530 Printers Brother: Yes: Buyer Premises. | [to be Aepaired 1
Schedule 7 37678 Computers; Dl Yes: Buyer Premises |10 be Aepaired 1
Schedule 8 41300 Computers: Hoe ves; Buyer pramises |10 be hepaired 1

Repair And Overhauling Service - Computer Printers; EPSON; Yes; Buyer Premises ( 5)

deeiid ARPAT /Technical Specifications

o/

Speci

ficati
on

e/ Values

@ / Core

Produ
ct
Categ
ory

Computer Printers

Produ

Brand

ct EPSON

Spare
s
Requi
red

Yes

Place
of
Repair
/Maint
enanc
e

Buyer Premises

us3iiel /Addon(s)

3R faarur /Additional Details

Produ || EPSON M 1170 PRINTER (SERIAL NUMBER:X68K008384, X68K002585, X68K011373, X68K007865,

ct X68K008238) HAVING DEFECT DETAILS OF F.D Sensor with Harness, Pump Assy, Head Unit Assy Pump
Detail || Assy, Head Unit, Encoder ,Strip Head Unit, Pump Assy, Head strip, Encoder Sensor Pickup Roller

s Assembly, Pump Assy, Head Unit Main Drive Gear Assembly, Head unit, Paper unit, Strip

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer
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el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

. R/ Raféar et & ar I
#.4./S.N . / Number of g
3fRad /Consignee Ucdi/Address Products to /Additional
o. -
Reporting/Officer be Repaired Requirement
1 sokskokokokokokokoksk skl Thanjavur 5 N/A

Repair And Overhauling Service - Computer Printers; EPSON; Yes; Buyer Premises ( 4 )

dmeidhr faRPAr /Technical Specifications

ferero/

Specifi 3/ Values

cation
P / Core

Product

Categor || Computer Printers

y

Product EPSON

Brand

Spares

Require || Yes

d

Place of

Repair/ .

Mainten Buyer Premises

ance
us3iiel /Addon(s)

31faRw faRor /Additional Details
EPSON M100 PRINTER (SERIAL NUMBER: S2XY064784, S2XY065908, S2XY073707, S2XY066058)
Product || HAVING DEFECT Head Unit ,Head Strip, Pump Assy, Caps assy Head Unit, Pump Assy, CapAssy,
Details || Encoder Head Unit ,Head Strip,Pump Assy, caps assy Head unit, Head Strip, Paper assembly, Caps
assembly

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gea#d Fea/Minimum Floor Price
defined by Buyer

No
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HiaR® faraR

&&ardst /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity
5 /SN W/ Raféar ?ﬂmfaﬁg AR JMaRaRe
H./S. umber o i
o IR /Consignee gdr/Address Products to /Additional
] Reporting/Officer be Repaired Requirement
1 skokokokok KoKk KoK FRkRROOKThanjavur 4 N/A

Repair And Overhauling Service - Computer Printers; Canon; Yes; Buyer Premises ( 2 )

daeiidht RPN /Technical Specifications

faazoy

Specificati A/ Values

on
P / Core
Product Computer Printers
Category
Product
Brand Canon
Spares
Required ves
Place of
Repair/Main || Buyer Premises
tenance
us3iid /Addon(s)

31fafs faaror /Additional Details

Product CANON LBP 6030B PRINTER (SERIAL NUMBER: NBKA304324,NBKA304599) HAVING DEFECT

: DETAIL Fusing unit assembly spares, Drive unit spares, Pickup unit spares,Fixing Unit Spares,
Details . .

Drive Unit Spares, Sensor

ol g fAuiRa =Ja@dd fea/Minimum Floor Price defined by Buyer

ol g fauifka =g=dd FEa/Minimum Floor Price
defined by Buyer

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
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: R/ Rafér qaret & P N —
PHISN | ot /Consi gar/Address / Number of /Additional
o. onsignee Products to R . t
Reporting/Officer be Repaired equiremen
1 sokskskokstokskookok FRRRROOKThanjavur 2 N/A

Repair And Overhauling Service - Computer Printers; KONICA MINOLTA; Yes; Buyer

Premises ( 2 )

doeiidr ARPAT /Technical Specifications

frazor/

Specifica ¥d/ Values
tion
PR / Core
Product Computer Printers
Category
Product |l GNICA MINOLTA
Brand
Spares
Required ves
Place of
Repair/Ma || Buyer Premises
intenance
us3iia /Addon(s)
JfaRw faor /Additional Details
Product KONICA MINOLTA C2261 PRINTER (SERIAL NUMBER: A90H04004680, A90H041004664) HAVING
X DEFECT REPORT Main drive unit, Gain Sensor, ITR unit spares, Transfer unit spares DV unit spares,
Details . . .
C S tray unit spares, ITR unit spares, Scanner unit spares

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el gIT fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

. X/ Raiféar et i F AN 3rTaerar
#.4./S.N . / Number of g
3fRad /Consignee Uci/Address Products to /Additional
o. -
Reporting/Officer be Repaired Requirement
1 KoK FKFKKKK HAFFHFFFFHFRT N NjAVUT 2 N/A
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Repair And Overhauling Service - Computer Printers; Hp; Yes; Buyer Premises ( 1)

doeiidr ARPAT /Technical Specifications

w1/ Specification I/ Values
#R / Core

Product Category Computer Printers

Product Brand hp

Spares Required Yes

Place of .

Repair/Maintenance Buyer Premises

us3ii /Addon(s)

31faR@ farur /Additional Details

HP 1007 PRINTER (SERIAL NO: VNFNP34010) HAVING DEFECT OF Fixing unit spares,

Pr t Detail
oduct Details Formatter Board Spares

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 fAuia =gea#® Fea/Minimum Floor Price
defined by Buyer

No

31faR® RN gradsr /Additional Specification Documents

A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

: TR/ Reanfcar wrree & AR maRadar
$.9./S.N . / Number of o
aﬁ?ﬂ'ﬂ' /Cons|gnee ydr/Address Products to /Additional
o. .
Reporting/Officer be Repaired Requirement
1 sokskokokokokokokokok forkiolioekThanjavur 1 N/A

Repair And Overhauling Service - Computer Printers; Brother; Yes; Buyer Premises ( 1

)

dmetidhr faRPAr /Technical Specifications

o/

I/ Values
Specification

#R / Core

Product Category Computer Printers

Product Brand brother
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Taaor/

Specification

3/ Values

Spares Required

Yes

Place of
Repair/Maintenanc
e

Buyer Premises

us3iiel /Addon(s)

3R faarur /Additional Details

Product Details

BROTHER HL1211W PRINTER SL NO E74265K7N33752 HAVING DEFECT OF P.S unit
spares, T.C unit Spares, Logic board spares

el g1 fAUiRa =ga@da Fea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gaaa FEa/Minimum Floor Price

No

31fafle AR exardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

. R/ Raiféar HareE A 3TN 3TaaHar
%.4./S.N /Consi gar/Address / Number of /Additional
o. 3@ /Consignee Products to R - t
Reporting/Officer be Repaired equiremen
1 sokokskskokokskskokk ***********Thanjavur 1 N/A

Repair And Overhauling Service - Desktop Computers; Dell; Yes;

doeiid ARPAT /Technical Specifications

Buyer Premises ( 1)

faawu1/ Specification

e/ Values

@ / Core

Product Category

Desktop Computers

Product Brand

Dell

Spares Required

Yes

Place of
Repair/Maintenance

Buyer Premises

us3ii /Addon(s)

31faR@ faerur /Additional Details
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faaRu1/ Specification

3/ Values

Product Details

DELL PRECISION3640 SERIAL NO. 4TWSWF3 HAVING DEFECT OF Mother Board
spare, Ps spares

ool g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g0 fauifka =g=dd FEa/Minimum Floor Price
defined by Buyer

No

31faRw AR gradsr /Additional Specification Documents

A/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

%$.49./S.N . / Number of s
3fad /Consignee gcr/Address Products to /Additional
o. .
Reporting/Officer be Repaired Requirement
1 kKoK FKFKK RRRRFFFFFFRT N NjAVUr 1 N/A

Repair And Overhauling Service - Desktop Computers; Hp; Yes; Buyer Premises ( 1)

deeiid ARPAT /Technical Specifications

Ty

Specification

A/ Values

#R / Core

Product Category

Desktop Computers

Product Brand

hp

Spares Required

Yes

Place of
Repair/Maintenance

Buyer Premises

us3iial /Addon(s)

aR® faavor /Additional Details

Product Details

HP Z4 HAVING SERIAL NO 1N1049000B HAVING DEFECT OF Mother board spares,
C.Fan,Gp Cord, Heat sink, Pc.Fan,

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gea#d Fea/Minimum Floor Price

No
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31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

%.9./S.N

WX/ Raiiféar ?ﬂfﬂ:ﬂ i AR Hravapen
38 /Consignee gcr/Address Products to R/:dqlrtelez:‘:r:t
Reporting/Officer be Repaired qul

skokokskokokkokokdok skl Thanjavur 1 N/A

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

AIR FORCE STATION THANJAVUR, 613005
AIR FORCE STATION THANJAVUR, 613005
AIR FORCE STATION THANJAVUR, 613005
AIR FORCE STATION THANJAVUR, 613005
AIR FORCE STATION THANJAVUR, 613005

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Shelf Life: The Product/Spare parts to be supplied as part of the services must have minimum
01 YEAR

Shelf Life. On the date of supply, minimum

01 YEAR

usable shelf life should be available / balance.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. QTY -15 U/S PRINTER AND QTY-02 U/S PC (HP & DELL) ARE TO BE REPAIRED AS PER DEFECTS A
S ATTACHED.

2. DEFECTIVE SPARES ARE TO BE REPLACED WITH NEW ONES AND FULL SERVICE TO BE DONE.
3. REPAIR WORK IS TO BE DONE AT BUYERS PREMISIS ONLY .
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4, PRE-BID INTERACTION IS TO BE NECESSARILY ATTENDED BY THE BIDDERS BEFORE PLACING TH
E BID.

5 THE REPAIR ITEM MUST HAVE 01 YEAR OF WARRANTY FROM DATE OF REPAIR.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.

6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
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experience.
9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmam=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f&=e7 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH A WA AT & TS 26 & T H AT & WY A T AN aR arel g7 & [ § wiig W ufdey & g9y &
HIT & YT H{H ol TS I drel o & s o =X 50 @A & [z ¢ & fow it o3 gom 59 a8 ©@3 & aren
qeTA WY & wH Uohgpd allfds & oo o §AT s &l g8 Fgurelad Bl alm 3R IS o ared avwon fR S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR FIfed b AN M T Fel HILars o 3TAT 29T lin terms
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260925
https://bidplus.gem.gov.in/bidding/bid/bidsla/98933339682576

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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