= GeM  7i—

Azadl Ka
Amrit Mahotsav

»

'\.'u"-\.

e Markelp!ace

’L

5 @&ar/Bid Number: GEM/2026/B/8097531
feais /Dated: 03-11-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

18-11-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

19-11-2026 17:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Home Affairs

faswar @ AT/Department Name

Women Safety Division

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Dr B R Ambedkar Institute Of Technology Port Blair

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :rmohan.dbrait@and.nic.in
Buyer Email id: dbragpt.and@nic.in

a&g 4ol /Iltem Category

Canteen Service - Best Price on Fixed Menu Rate Model -
Non-Vegetarian, Vegetarian; Breakfast, Lunch, Snacks,
Beverages; Inside Building Premises (exclusive for
employees/ patients/ in house personnel)

3q¥Y 31af¥ /Contract Period 2 Year(s)
3R/8AE Jar & v 3@ fera 3ga &

ad/Years of Past Experience Required for 1Year (s)
same/similar service

S o T Jarst oo IAAF HPE F/Past ||

Experience of Similar Services required

auf & 3rgHa & fore vaTas & ge wa & / MSE

Relaxation for Years Of Experience

Yes | Complete

auf & 3gHT & T Fere3a & Pe U & / Startup

Relaxation for Years Of Experience

Yes | Complete

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfagraRt gRr 3ues fFu I gEards &
Afaer 3 amer o arer Il RAfageRt @ fe@rar
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

s oo & g T T@a: a9 e & o
3aeTs W5 ff @&l / Minimum number of

3
bids required to disable automatic bid
extension
da$ STl / Number of days for which Bid |10
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 3
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeAieheT & NIl Aehelichl TTEIIOT ]

taxes)

AT §AT /Time allowed for Technical 3 Days
Clarifications during technical evaluation

gqafag Afaa e (@Il HO afed) aRdT 30 3

/ Estimated Bid Value in INR (Inclusive of all | 1899400

el ugfa/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

38000

$didsh faaoT /ePBG Detail

Tsarsel! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRia (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (A1E) /Duration of ePBG 26

(a) smzﬁrQﬁﬁwrmwﬁingﬁmW*mﬁgﬁwummamml;rrg;?raﬂﬁ%l THTES
T Far3ft & T Far erar SuAST ¥ G F U & | SAARAT A 37 AT F g A
IIE @M 11 & 1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

SeTRY & 3HeTIIeT arel 3T b AN

Policy.
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(b).3uHAST AR HUIG STATAd T, Te TS 9] el &, errf & uat & gielr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uHET 3R Gurea STATATT TRY aemadf & ueT & @iy =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

et /Beneficiary :

Principal, DBRAIT
Dr B R Ambedkar Institute Of Technology (DBRAIT), Sri Vijaya Puram, Andaman and Nicobar Islands, 744103
(Principal)

arelt fasrsa onay & foRar 1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TH3NMSITS 3garai=t/MIl Compliance Yes

THTHS @ie TAAdI/MSE Purchase Preference

THTHS Wi aiadl/MSE Purchase Preference No

THTHS & forw Harer wfdwY o faavor:/Details of the Competent Authority for MSE

TETH WITAHT & TA/Name of Competent Dr. Sanmukh Kaur

Authority
TETH WTAHIT & Ugard/Designation of Competent .
. Principal
Authority
&1 WA o1 rater/fasmaT/usrar/Office / Dr. B. R. Ambedkar Institute of Technology (DBRAIT), Sri
Department / Division of Competent Authority Vijaya Puram
T 1A H&A1/CA Approval Number 89376

HaTH Wi 3regAtee fdf¥/Competent Authority 27-10-2026
Approval Date

&7 Wiy gIx gera T 18 Tlpfa o dfard
faaruT//Brief Description of the Approval Granted
by Competent Authority

Approval granted by the Competent Authority for publishing
the Canteen bid.

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/9962836/1793268796.pdf

impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

31fafss deaar /3mavas 3ar/Additional Qualification/Data Required

Geographic Presence In States:Andaman and Nicobar Islands

Menu Items:1793270303.pdf

Scope of Work:1793273052.pdf

Canteen Service - Best Price On Fixed Menu Rate Model - Non-Vegetarian, Vegetarian;
Breakfast, Lunch, Snacks, Beverages; Inside Building Premises (exclusive For
Employees/ Patients/ In House Personnel) ( 1)

dmetidhr fafRfPAr /Technical Specifications

farero1/ Specification =4/ Values
PR / Core
Type of Diet Vegetarian , Non-Vegetarian
Type of Meal Breakfast , Lunch , Snacks , Beverages

Type of Canteen Space Inside Building Premises (exclusive for employees/ patients/ in house

personnel)
Electricity Charges To be provided by Buyer
Cooking Gas Charges To be provided by Service Provider
Water Charges To be provided by Buyer
Basic Furniture To be provided by Buyer

Canteen’s Operational Days in a 6 days a week

week

Cooking Equipments To be provided by Service Provider
Essential Crockery To be provided by Service Provider
Canteen Staff To be provided by Service Provider
Distribution/ Serving Style From single point - (canteen establishment)
Uniform for Canteen Staff To be provided by Service Provider

Display Shelf To be provided by Service Provider

Smart Vending Machines Not Required

Raw Material To be provided by Service Provider
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https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9962836/1793270303.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9962836/1793273052.pdf

faawur/ Specification

cd/ Values

us3iiad /Addon(s)

31faR® faarur /Additional Details

Canteen Start Time

8 AM

Canteen End Time

5PM

el g1 fAUiRa =ga@da Fe/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fyEa/Minimum Floor Price
defined by Buyer

No

3ifaf fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3N /Consignees/Reporting Officer and Quantity

P.O PORT BLAIR

F.9./S.N el Reffear SR AT
T | s /Consignee gdr/Address Quantity /Additional
o. .
Reporting/Officer Requirement
e Total Canteen
Space (In Sgft) :
2000
e Total No of
744103,Dr. B.R. AMBEDKAR Ergpl%ye?s/ o
INSTITUTE OF TECHNOLOGY Project / In k')V' ua S/dFOOt a
1 Ranjan Kirtunia ANDAMAN AND NICOBAR Lumpsum go ?;ggve per
ADMINISTRATION JUNGLIGHAT || Based ay :

e Monthly License

Fee : 5000

e Duration in Months

124

e Working Days in a

Month : 26

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

The bidder shall submit the following valid documents:

FSSAI License/Registration issued for the operation of a food/canteen establish
ment in the Andaman & Nicobar Islands along with the bid. Bids without a valid FSSA

| License/Registration shall be liable for rejection.
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2. Documentary proof of the shop/establishment located in Sri Vijaya Puram, A
ndaman & Nicobar Islands, such as a valid Trade License, Shop & Establishment
Registration, GST Registration, or any other relevant document issued by the Govern
ment of India.

2. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

3. Buyer Added Bid Specific Scope Of Work(SOW)
Text Clause(s)

1. The rent of the College Canteen shall beRs. 5,000/- (Rupees Five Thousand only) per month
for a period oftwo (02) years from the date of acceptance of the tender During the vacatio
n period, the rent shall be fixed at Rs. 2,000/- (Rupees Two Thousand only) per month on a
pro-rata basis for the actual duration of the vacation period.

2. Tender would be awarded to the tenderer quoting the lowest rate of the estimated bid val
ue for the food items of the above menu.

3. The tenderer should quote the rates of all items otherwise the tender will be rejected beca
use the tender will be decided on the basis of the rates of all items as mentioned above. Th
e successful tenderer will be those whose rates come lowest as per the calculation of total r
ate of all items.

4. Sale of cigarette, tobacco products and junk food items is not permitted in the college can
teen.

5. Usage of LPG burner stove for cooking is permitted. However, usage of kerosene burner st
ove or any other conventional type etc. is strictly prohibited.

6. The canteen staff should wear clean apron and suitable gloves while cooking and serving.

7. The sweeping and cleaning works are to be carried out as and when required to keep the ¢
anteen hygienically clean at least twice a day.

8. The workers of the contractor should not be below the age 18 years and above the age of
60 years as on date of contract is effective.

9. Contractor should ensure payment of his workers as per minimum wages as applicable to
A&N Island.

10. The mode of payment shall be monthly basis. The successful bidder must deposit the mon
thly rent in form of Cheque in favour of Principal, Dr. B. R. Ambedkar Institute of Technolog

y on or before 10th of every month to the Canteen Incharge. Non-payment of dues within d
ue date is liable for payment of fine at the rate of Rs.100/- (Rupees One Hundred only) per
day up to maximum of 10% of the Contractual cost, after attaining maximum of 10% of the
contractual cost the contract is liable for termination.

11. The contractor will ensure all safety measures including fire risk due to equipment etc., be
ing used in the Institute canteen premises.

12. The contractor would be bound to replace such worker(s) whose conduct and service are n
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Oct/GEM_2026_B_8097531/CLM0012/SOW_cd7c7c03-22ea-4513-a96f1793268932025_dbragpt.and@nic.in.pdf

ot found satisfactory by the Institute.

13. Periodical medical examination of canteen staff for communicable disease, obtained from
Competent Authority shall be displayed in the prominent place inside the canteen.

14. Subletting of the canteen is not permitted.
15. The canteen staff must be neatly dressed and behave well with the staff/students/visitors.
16. Contractor must display approved rates in prominent place.

17. The contractor may employ adequate number of employees at his expense for smooth an
d efficient running of the canteen. He is responsible for proper and polite behavior of his e
mployees in the canteen towards staff and students.

18. The canteen must be kept clean and in hygienic conditions.

19. The contractor will ensure that performance of the canteen is upto the satisfaction of the c
ustomers and the service of the canteen staff is prompt and there is no undue delay.

20. The Security money / performance security deposited will also be liable to be forfeited or a
ppropriated in the event of unsatisfactory performance of the contact or loss or damage if a
ny, sustained by the Institute on account of failure or negligence on part of any labour of th
e contractor.

21. The contract shall be cancelled any time within the contract period for non-satisfactory pe
rformance or any reasons deemed fit by the college authorities.

22. A certificate from medical authority regarding hygienic condition of the canteen may also
be produced by the successful bidder as and when required by the Institute under rule.

23. Any damages sustained to the Property/furniture etc. shall be recovered from the contract
or at the actual rate of replacement.

24. The Contractor shall ensure that all fire extinguisher and maintain in proper working condi
tions, regularly checked for expiry dates, and that employees are capable of operating the
fire extinguisher effectively during emergencies and first aid kit to be available.

25. Contractor shall operate the canteen strictly during the timing fixed by the Institute i.e. 8 a
m to 5 pm and no service beyond the college hours should be performed without permissio
n of Competent Authority.

26. The contractor shall also provide services during functions / VVIP visits / workshops / confe
rences or any other events as per the direction of Competent Authority.

27. Contractor should keep a complaint box inside the canteen which shall be regularly monito
red by Canteen Incharge.

28. Closure of canteen services without prior approval is not permitted, if so, written request s
hould be submitted at least 7 days in advance with the approval of committee.

29. Contractor should ensure that, sufficient quantity of food is made available in all canteen o
perational hours, shortage of cooked food items is not permitted and supply of food should
meet the daily demands.

30. Under no circumstances, shall the contractor reduce the quantity or quality of food in orde
r to maintain lower prices as listed by the committee.

31. Proper lighting and ventilation is to be maintained in the college canteen in all time.

32. The contractor shall ensure usage of disposable glass / plates made of bio degradable mat
erials and not of plastic or other non biodegradable materials are prohibited. Usage of reus
able utensils such as stainless-steel plates, glasses, cups, spoons is permitted.
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33. Fixing of sanitizer and other sanitary items in the canteen is the responsibility of the contr
actor.

34. Strict action shall be taken against the contractor for any violations.

35. The Principal, DBRAIT will reserve the right to accept or reject any tender or all tender with
out assigning any reason thereof.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

8/9



All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tman=g f@zer 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7a1 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F TS 26 & T H AT & WY HfH T AN aRA aral 37 & A § wiig W ufdey & oy &
HIIT & YT H{H ol TS I drel o & ds o =X 50 @Al & g ¢ & fow Joft o3 gom 59 a8 ©@s & aren
qeTA WY & wH Uohigpd allfds & 1T o §AT s &l g8 Fgurelad Sl elm 3R IS o aed awon fRT S
T FHD AWl o Pl W HIYT Bl dTehlel FHTE XA AR FIged b IHFAR M T Fel HILars 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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