GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

s @e=ar/Bid Number: GEM/2026/B/8136315
feetics /Dated: 14-10-2026

f9g c&aasr / Bid Document

f9s faawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

04-11-2026 17:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

05-11-2026 17:00:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Chemicals And Fertilizers

fQamer @ AT/Department Name

Department Of Chemicals And Petrochemicals

WIS @ AT/Organisation Name

Central Institute Of Petrochemicals Engineering And
Technology (cipet)

AT @ 19 /Office Name

Head Office Guindy Chennai

RIraa fAarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :purchase.ho@cipet.gov.in
Buyer Email id: purchaseho@cipet.gov.in

Pl #rH1/Total Quantity

1

a&q 4vfl /Iltem Category

Passenger Lift Panoramic Glass

GeMARPTS # @lshh 1§ &¢e8 / Searched
Strings used in GeMARPTS

Passenger Lift Panoramic Glass

GeMARPTS & @ie a=r gRona / Searched
Result generated in GeMARPTS

Electric Traction Lifts

I3gEar & foav gafaa uaf@is A0Rr / Relevant

Categories selected for notification

e Electric Traction Lifts

X @ gaaa 3ad afie e3iax (3 R auf
@) /Minimum Average Annual Turnover of
the bidder (For 3 Financial Years)

15 Lakh (s)

e suawor fAstar @ taa eesia (a9 3 auf
&l)/OEM Average Turnover (Last 3 Years)

120 Lakh (s)

3/8A ar & fow 3T @era sgHa &

a§/Years of Past Experience Required for
same/similar service

3 Year (s)

3R Uradr AEies/Turnover eligibility criteria

GeM verified turnover

THATHTUAS F foT 3gHa & auf 3R 3R A Fe uga
&1 315 ¥/MSE Relaxation for Years of
Experience and Turnover

No
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9= faawui/Bid Details

FIEHT & fow 3igera & auf 3R I3 & e uara &
31% T /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gFAdSi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

&= 3g AReERT g 3l v v grardst @t
afder & arer A9 arr el AReHRT ® e ared

§? WgH A &/Do you want to show documents

uploaded by bidders to all bidders
participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo & g T T@d: a9 Jea & o
3T W5 ff @&l / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1er vrme e 3fABAH fhaeh A fpar ser &1 7/ 1
Number of Auto Extension count
faera ueda /Past Performance 50 %
e ¥ R e afeha fFa/Bid to RA enabled | Yes

Ry Nerelt A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

aiffes @@ Yoo 3MaFS / Annual
Maintenance Charges Required

Yes

93 @ gy /Type of Bid

Two Packet Bid

ehellehl Folchel & GRIA dehellehl TUBIRIUT ¥ 3T

#HT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

A&T0T JTeash (Fehag fAeTor wrikieoT /oie & @y

qd Usiighd TSI gIT)/Inspection Required (By No

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AP ugfd/Evaluation Method

Total value wise evaluation

o c&arar 6 3maIsar & / Financial

Yes
Document Required
FCTTAT Ws/Arbitration Clause No
gele W3/Mediation Clause No
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SuHS fAeRU/EMD Detail

3MaIehdr/Required

No

$diish faavoT /ePBG Detail

TsarseRl da/Advisory Bank

State Bank of India

required (Months).

sidelr ufaeia (% )/ePBG Percentage(%) 5.00
SIS &7 3T 7afY (AE) /Duration of ePBG 18

(a).3UHAST AR TUIG STATAd T, Te TS 9L il &, el & uay & il arfew| / EMD & Performance security should be in

favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
Principal Director

CIPET Head Office Guindy Chennai, Department of Chemicals and Petrochemicals, Central Institute of
Petrochemicals Engineering and Technology (CIPET), Ministry of Chemicals and Fertilizers Guindy Chennai 600 032

(Cipet Head Office)

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TAE3NE T afiwar / Ml Purchase Preference

TAMSIMS Wl adigar / MIl Purchase Preference

Yes

Ap 34 sfar fasharst @ @l & wafdsar, afg
A Hed L1+Xy% dd & W A & / Purchase

Preference to MIl sellers availabele upto price
within L1+X%

20

FF 34 33 @l H WUTAGAT & Tow [{g & arar

# 3fAedsr ufaerd / Maximum Percentage of Bid
quantity for MIl purchase preference

50

FIISTD TG (Ah-5T-513a1 BT WATHBAT) 3T
2017 & 37HIT P FolH 1/FH 2 &b FAAT
IMgfctepett 3 @1 & amafierdy &1 At ¥ s
16.09.2020 (FHI-HHAI W HAMAT T 9 / Allow

participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and applicable
time to time)

Yes, in compliance with the MIl ORDER : DPIT Order(as
amended and applicable time to time)

THTEs @l aAAdi/MSE Purchase Preference
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THATHES WG aAa/MSE Purchase Preference Yes

eA AR oY 3T A 3UROT A /A yerar
Tlig # wrufHhar, afe 3 Fed L1+X% / Purchase |15

Preference to MSE OEMs/ Service Provider
available upto price within L1+X%

qaH 3R Y 3TA JA 3UDoT fAATr/dar verar @
Tlig & wafdear & o g & arr & 3fQFaw

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. The minimum average annual financial turnover of the bidder during the last three financial years, ending on 31st
March of the previous financial year, should be as indicated in the bid document. The turnover of the bidder shall be
validated by the system based on the financial data available on the GeM portal. The average turnover shall be
calculated based on the last three financial years where data is available; in case data is available for only two of
the last three financial years, the average shall be computed based on those two years. In case the date of
constitution / incorporation of the bidder is less than three years old, the average turnover in respect of the
completed financial years after the date of constitution / incorporation shall be taken into account for this criterion.
No separate documentary evidence is required to be uploaded by the bidder for this criterion, as the system shall
derive and validate the turnover figures from the data available on the GeM portal.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as indicated
above in the bid document before the bid opening date. Copies of relevant contracts and delivery acceptance
certificates like CRAC to be submitted along with bid in support of having supplied some quantity during each of the
Financial year. In case of bunch bids, the category of primary product having highest value should meet this
criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during
the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate
from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall be
uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old, the average
turnover in respect of the completed financial years after the date of constitution shall be taken into account for this
criteria.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier as
defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum local
content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which no
purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating to
percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company and
by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The buyers
are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023. OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and
Public Procurement (Preference to Make in India) Order, 2017 and its subsequent Orders/Notifications issued by
concerned Ministry .Benefits of MSE will be allowed only if seller/service provider is validated on-line in GeM profile
as well as validated and approved by Buyer after evaluation of documents submitted.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the manufacturer /
OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service provider of the
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and Small Enterprises
and hence resellers offering products manufactured by some other OEM are not eligible for any purchase
preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service, and Buyer will decide eligibility for purchase preference based on documentary evidence
submitted in case of product bids, whereas in case of services the eligibility is automatically validated. If L-1 is not
an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of purchase
preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price and
contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are advised to refer
the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
Benefits of MSE will be allowed only if seller is validated on-line in GeM profile as well as validated and approved by
Buyer after evaluation of documents submitted.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity supplied
in the relevant Financial year. In case of bunch bids, the category related to primary product having highest bid
value should meet this criterion.

7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1 will
also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

e A 3Uels fhu S i 3mavaear /Excel Upload Required :

Technical Compliance Sheet - 1791974473 .xIsx

Passenger Lift Panoramic Glass ( 1 pieces )
(sharer: Aot 1 3R Aol 2 & ¥R 3yfderdt & U 3 AT WH S F foT 3TaRIS/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

ohell .a-‘\’ §. GEAIS /Buyer Download
Specification Document
Annual Maintenance
Annual Maintenance ( Minimum Percentage ) 3%
Annual Maintenance ( Maximum Percentage ) 25 %
Warranty of required product 1 Year
Annual Maintenance Charges Duration (Post

5 Year
Warranty)
Annual Maintenance Charges Frequenecy Quarterly

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/excel/bid-10007066/1791974473.xlsx
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/19363032/54/78/703/CatalogAttrs/SpecificationDocument/2026/10/8/lift_compliance_sheet_2026-10-08-17-47-46_41c44ca5bb7fff5bd770b464b3d865a2.pdf

RN /Rafésr 3#fQHd a2 ara/Consignees/Reporting Officer and Quantity

R/ Raféar
3@ /Consignee qdr/Address A /Quantity
Reporting/Officer

Beliad & f&1/Delivery
Days

®.4./S.N
0.

600032,CIPET Head Office, TVK
1 Shyam Sangeetam INDUSTRIAL ESTATE, Guindy, 1 120
Chennai 600032

¥ar gro S o R & v «f/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to
25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at the
contracted rates. The delivery period of quantity shall commence from the last date of original delivery order
and in cases where option clause is exercised during the extended delivery period the additional time shall
commence from the last date of extended delivery period. The additional delivery time shall be (Increased
quantity + Original quantity) x Original delivery period (in days), subject to minimum of 30 days. If the
original delivery period is less than 30 days, the additional time equals the original delivery period. The
Purchaser may extend this calculated delivery duration up to the original delivery period while exercising the
option clause. Bidders must comply with these terms.

2. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at following
address

CIPET Head Office
As per Consignee details
As per Consignee details

As per Consignee details
As per Consignee details

3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Generic
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-life
by the OEM before this period.

5. Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates (whichever

is lower), subject to the maximum of quoted GST %.

6. Generic
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10.

11.

12.

13.

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here to
view the file

Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can
match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization / PSU
for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the year. In case of bunch bids, the primary product
having highest value should meet this criterion.

Generic

For hazardous chemical/item, all precautionary measure as per regulation from the point of transportation/
handling/ storage/ safety/ health/ environment to be undertaken/ specified before dispatch. During dispatch,
proper symbol for the hazard/ MSDS/ Batch No./ date of manufacturing/ Gross Weight/ Net Weight/ shelf Life
etc are to be written/ printed/ pasted on the body of the packing.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope of
supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid,
Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

OPTIONAL SITE VISIT:

1. The Bidder is advised to visit and examine the installation site and its surroundings and obtain for itself on
its own responsibility all information that may be necessary for preparing the Bid. The costs of visiting the
site shall be borne by the Bidder.

Yes

2. The Bidder representative shall be allowed entry upon consignee premises for such visits, only upon the
express conditions that the Bidder will release and indemnify the Buyer and Consignee against all liabilities
arising out of such visit including death or injury, loss or damage to property, and any other loss, damage,
costs, and expenses incurred as a result of such visit.

3. The Bidder shall not be entitled to hold any claim against Buyer for noncompliance due to lack of any kind
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Oct/GEM_2026_B_8136315/CL10360/Integrity_8d542277-f5eb-414a-986a1791968856943_purchaseho@cipet.gov.in.pdf

14.

15.

16.

17.

18.

19.

20.

of pre-requisite information as it is the sole responsibility of the Bidder to obtain all the necessary information
with regard to site, surrounding, working conditions, weather etc. on its own before submission of the bid.

Generic

Scope of supply includes Training: Number of employees to be trained

5

, Place for Training
CIPET Head office

and Duration of training
3

days.

Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:

The quoted price shall be inclusive of supply, transportation, unloading, erection, installation, testing, commis
sioning and handing over of a complete G+4 passenger panoramic/glass lift system materials, labour, transp
ortation, installation, testing, commissioning, scaffolding, lifting arrangements, tools, tackles and incidental w
orks required for completion of the lift along with 5 years AMC.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Without prejudice to Buyer's right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller, if:
i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the stipulated
Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period and/or to
replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
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21.

22.

23.

24.

be submitted.
Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

CENTRAL INSTITUTE OF PETROCHEMICALS ENGINEERING & TECHNOLOGY

Account No.

419413414

IFSC Code

IDIBO00G020

Bank Name

INDIAN BANK

Branch address

P.B. No.3171, Sidco Building, GST Road, Guindy, Chennai . Tamilnadu

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

ADDITIONAL TERMS & CONDITIONS (ATC)

Supply, Installation, Testing & Commissioning of G+4 Panoramic Glass Passenger Lift

1. Scope of Work

The scope shall include complete design, engineering, manufacture, supply, transportation, unloadin
g, erection, installation, testing, commissioning and handing over of a complete G+4 passenger pan
oramic/glass lift system, including all equipment, accessories, electrical works, structural supports, gl
ass enclosure, safety devices and statutory approvals required for safe operation. Civil/RCC works, if
specifically included in the BOQ/technical specification, shall be carried out by the successful bidder.

The quoted price shall be inclusive of all materials, labour, transportation, installation, testing, comm
ssioning, scaffolding, lifting arrangements, tools, tackles and incidental works required for completio
n of the lift along with 5 years AMC.

2. Applicable Standards

The lift shall comply with the latest applicable editions/amendments of relevant Indian Standards
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and statutory requirements, including applicable provisions of:
IS 17900 (Part 1) - Safety Rules for lifts.
IS 17900 (Part 2) - Design rules, calculations, examinations and tests of lift components.
IS 17900 (Part 3/Section 1) - Planning and selection of passenger/service lifts, as applicable.
IS 17900 (Part 6) - Guide for maintenance of lifts.
Applicable provisions of NBC 2016 and relevant building/electrical safety requirements.
Applicable Tamil Nadu Lift Rules/requirements of the Tamil Nadu Electrical Inspectorate.

Where any applicable standard is revised during the contract period, the latest applicable requireme
nt shall be complied with, subject to the contract conditions.

3. Panoramic Glass Enclosure
The lift shall be provided with a panoramic external glass enclosure/casing consisting of:
a) Suitable engineered MS structural tube casing/support structure for the complete G+4 lift.

b) Minimum 10-12 mm thick toughened safety glass for the external enclosure, or higher thickness a
s required by the approved structural/glazing design and applicable standards.

¢) Suitable SS/aluminium glazing profiles, clamps, brackets, gaskets, fasteners and sealants.

d) Glass shall be mechanically and securely supported/fixed to the structural casing. Adhesive-only fi
Xxing shall not be accepted.

e) All exposed glass edges shall be suitably finished and protected.

4. Structural MS Casing

The bidder shall design, fabricate and erect the complete MS structural casing with suitable primer c
oating and epoxy paint finish , including columns, beams, bracing, base plates, cleats, brackets, anc
hor fasteners and other supports required for the glass enclosure. All exposed MS structural member
s shall be suitably surface-prepared and protected against corrosion by an appropriate approved coal
ing system suitable for the site environment.

The structural system shall be designed considering applicable dead loads, wind loads, vibration and
operational loads and site conditions. The successful bidder shall be responsible for the adequacy an
d stability of the complete external MS casing and glazing system.

The above quantities are indicative. The bidder shall verify actual site dimensions and requirements
before fabrication.

5. Structural Design & Drawings

Before fabrication, the successful bidder shall submit for approval:
General Arrangement (GA) drawing.
Structural drawings of MS casing.
Structural design/calculation certificate signed by a competent/qualified structural engineer.
Glass fixing/detail drawings.
Lift layout and shaft/landing details.
Electrical schematic/control details wherever applicable.
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No fabrication of the external structural casing shall commence without approval of the submitted dr
awings.

6. Glass Safety & Certification

The bidder shall submit documentary evidence/test certificate for the supplied toughened safety glas
s, indicating thickness, type, manufacturer and applicable test/compliance details.

The glass shall be suitable for the intended external panoramic lift application and shall be installed s
trictly as per the approved structural/glazing design.

7. Lift Safety

The lift shall be provided with all safety devices required under the applicable Indian Standards and s
tatutory requirements, including, as applicable:

Overspeed governor.

Safety gear.

Door interlocking/locking system.

Emergency alarm.

Emergency lighting.

Automatic rescue device/automatic lowering facility, where specified.

Overload protection.

Emergency communication facility.

Final limit switches.

Buffer system.

Safety brakes and other mandatory safety devices.

8. Testing & Commissioning

The bidder shall carry out complete testing, commissioning and demonstration of the lift and all asso
Ciated systems.

All tests required by the applicable Indian Standards and Tamil Nadu Electrical Inspectorate shall be
completed before handing over the lift.

The bidder shall rectify, at no additional cost, any defect/non-compliance observed during inspection/
testing.

9. Tamil Nadu Statutory Approval / Lift Licence

The successful bidder shall be responsible for completing all necessary documentation, inspection co
ordination and technical compliance required for obtaining the applicable statutory approval/lift licen
ce from the Tamil Nadu Electrical Inspectorate.

The bidder shall provide all drawings, certificates, test reports, completion documents and other tech
nical documents required for the statutory process.
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The lift shall not be treated as fully commissioned merely on mechanical/electrical completion; handi
ng over shall include completion of the applicable statutory requirements.

10. Documents to be Handed Over

The successful bidder shall provide, in hard copy and soft copy:
1. Approved GA drawings.

2. As-built drawings.

3. Structural design and stability certificate for external MS casing.
4. Glass specification and test certificate.

5. Lift manufacturer's technical documents.

6. Applicable component test/type certificates.

7. Lift test and commissioning report.

8. Electrical test reports.

9. Safety-device test reports.

10. Warranty certificate.

11. Operation & Maintenance manual.

12. Preventive maintenance schedule.

13. Spare-parts list.

14. Statutory inspection/approval documents.

15. Lift licence issued by the competent authority, wherever applicable.

11. Warranty

The complete lift installation, including lift equipment, controls, electrical components, structural cas
ing, glass enclosure and associated accessories, shall be covered by comprehensive warranty for a r
inimum period of 12 months from the date of successful commissioning and handover, or the period

specified in the GeM Bid, whichever is later.

Any defect arising during the warranty period shall be attended to and rectified by the successful bid
der without additional cost to CIPET.

12. Comprehensive AMC and Breakdown Response

Where Comprehensive AMC is included in the GeM Bid, the successful bidder shall provide comprehe
nsive AMC for 5 years after expiry of the warranty period, covering preventive maintenance, breakdo
wn maintenance, service visits, labour and replacement of defective components/parts required for n
ormal functioning of the lift, as specified in the GeM Bid. Breakdown complaints shall be attended wit
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hin 24 hours of notification. In case of passenger entrapment or emergency, immediate response sh
all be provided.

13. Site Verification

The bidder shall be deemed to have verified the site conditions, available shaft dimensions, pit/headr
oom, access, electrical supply, structural requirements and other site constraints before quoting.

No claim for additional payment due to failure to verify site conditions shall ordinarily be entertained.

14. Complete System Responsibility

The bidder shall be responsible for the complete and integrated functioning of the lift and external p
anoramic glass enclosure. All items/accessories necessary for safe, compliant and satisfactory
operation, whether specifically mentioned or not, shall be included in the quoted price.

15. No Substitution Without Approval

No change in the make/model, principal technical configuration, structural arrangement, glass thickn
ess or major component from the offered and approved specification shall be made without prior wri
tten approval of CIPET.

16. Bidder's Compliance

The bidder shall submit a clause-by-clause compliance statement against the complete technical spe
cification and ATC, clearly indicating Complied / Not Complied, along with supporting technical docu
ments wherever applicable.

MANDATORY CERTIFICATES / DOCUMENTS

Certificate / Document Stage Requirement

Manufacturer/OEM Authorizatio

n (for bidders other than the O | Bid Stage Mandatory
EM)

:]';echnical Compliance Stateme Bid Stage Mandatory
gterryticftitcjgetlé ?gf'ﬁg g(aCSiar:;ulation Before Fabrication Mandatory
Structural Stability Certificate Before/At Completion Mandatory
Toughened Glass Test/Complia Supply/Installation Mandatory

nce Certificate
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Lift Component Test/Type Certi

ficates o .
Before Commissioning Mandatory as applicable

Factory/OEM Test Certificate Before Commissioning Mandatory

InngIIatmn & Commissioning C Completion Mandatory

ertificate

Safety-Device Testing Report Completion Mandatory

Electrical Safety/Test Report Completion Mandatory

Tamil Nadu Electrical Inspector

ate Approval/Inspection Docum | Completion Mandatory

ents

Iélg’lceLlcence - Form F, as applic Before Operation/Handover Mandatory

Warranty Certificate Handover Mandatory

21324 Manual and As-built Draw Handover Mandatory

Note: The bidder shall comply with the applicable statutory requirements and the latest applicable |
ndian Standards in force at the time of installation/commissioning. Statutory inspection/licensing shal
| be completed as applicable before the lift is put into operation.

BUYER ADDED SPECIFIC TERMS & CONDITIONS (STC)

1. Scope of Supply

The bidder shall supply all goods strictly in accordance with the Technical Specifications and terms of
the GeM Bid. The scope shall include supply, packing, forwarding, transportation, loading/unloading, 1
ransit insurance, risk coverage, installation, testing, commissioning, demonstration, training, warrant
y, documentation and all standard accessories, fittings and components required for complete and s
atisfactory operation of the lift, wherever applicable, without any additional cost.

2. Brand New Product

All goods supplied shall be brand new, unused, of the latest/current model and free from manufacturi
ng defects. Refurbished, repaired, reconditioned or obsolete products shall not be accepted.
3. Examination of Bid Documents and Submission of Bid

The bidder shall carefully examine the complete GeM Bid, Buyer Added ATC, Technical Specifications
/TIS, Scope of Supply, Qualification Criteria and all other applicable bid documents before submitting
the bid. The bidder shall ensure that all required technical, commercial and statutory documents are
uploaded in the appropriate sections of the GeM portal within the prescribed bid submission deadline
. Submission of the bid shall be deemed to indicate that the bidder has understood the requirements
of the Bid, subject to the applicable GeM contractual framework and Government procurement provis
ions. The Purchaser shall not be responsible for non-submission caused by failure of the bidder to upl
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oad documents correctly or within the prescribed timeline.
4. Eligibility / Qualification Criteria

The bidder/OEM shall have supplied and successfully commissioned the same or similar machines/eq
uipment, having the same, higher or near-equivalent capacity range, during the last three (3) years t
0 Government Institutions, Government Departments/Bodies, PSUs, Educational Institutions or Resea
rch Institutions/other organizations. The bidder shall submit relevant Purchase Orders and satisfactor
y performance/completion certificates as documentary evidence.

The bidder shall satisfy all eligibility criteria specified in the GeM Bid. All statutory registrations, decla
rations, certificates and other supporting documents required under the Bid shall be duly submitted.
The Purchaser reserves the right to verify the authenticity and validity of any document submitted b
y the bidder at any stage of the bidding or contract execution process.

5. Relaxation for MSEs/Startups

Relaxation in prescribed prior turnover and prior experience criteria may be considered for eligible St
artups/MSEs, wherever permissible under applicable Government of India/GeM procurement provisio
ns, subject to meeting the required quality, technical specifications and performance requirements.
The decision of CIPET shall be in accordance with the applicable provisions.

6. OEM / Authorized Dealer

The bidder shall be the OEM or an authorized dealer/distributor and shall submit a valid OEM Authoriz
ation Certificate, wherever applicable. The OEM shall provide technical support throughout the warra
nty period, including free replacement of all defective parts/components. The bidder shall submit an
OEM declaration on OEM letterhead, mentioning the GeM Bid No., confirming acceptance of the abov
e warranty support and free replacement of defective parts/components.

7. Past Performance

If the bidder has supplied any equipment/machine to any CIPET Centre during the last five (5) years,
the bidder's past performance, including timely delivery, quality of equipment, installation and after-
sales service, may be considered during bid evaluation, subject to verification of relevant records an
d applicable contractual provisions. Any adverse consideration shall be made only in accordance with
applicable procurement provisions.

8. Technical Specification / Compliance Sheet

The bidder shall submit the duly filled, signed and stamped Technical Specification/Compliance
Sheet provided in the Buyer Specifications/GeM Bid along with the Technical Bid. The bidder shall pro
vide clear and point-wise compliance against each technical specification mentioned in the TIS. The ¢
ompliance shall be supported by relevant manufacturer's technical catalogues, brochures, datasheet
s or other technical literature indicating the offered make and model, wherever applicable. Any devia
tion from the stipulated technical specifications shall be clearly indicated by the bidder. Failure to sut
mit the required compliance sheet or supporting technical literature may render the bid liable for reje
ction during technical evaluation, subject to the applicable GeM provisions.

9. Mandatory Documents for Technical Evaluation

The following documents, wherever applicable and as specifically required under the GeM Bid, shall b
e duly filled, signed and stamped by the bidder and uploaded along with the Technical Bid:

1. GST Registration Certificate of the bidder.

2. Auditor's Certificate confirming turnover for the prescribed financial years.

3. NSIC/MSME/Startup Registration Certificate, wherever applicable.

4. Technical Specification/Compliance Sheet along with relevant OEM technical catalogue/brochure/le
aflet clearly indicating the offered make, model and technical specifications.

5. Bid Form - Section VI.

6. OEM Authorization Certificate - Section V, wherever the bidder is not the OEM.

7. Scope of Supply/BOQ/Packing List indicating all components and standard accessories required for
complete operation of the equipment - Section llI.

8. Performance of Previous Supply - Section IX-A.

9. Client Certificate for previous supplies of similar equipment and satisfactory performance - Sectio
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n IX-B.

10. Deviation Statement - Section X.

11. Declaration regarding procurement restrictions relating to countries sharing a land border with In
dia - Section XI.

12. Declaration regarding compliance with Public Procurement (Preference to Make in India) Policy -
Section XII.

13. Integrity Pact - Section XIII.

14. Bid Security Declaration/Undertaking in lieu of EMD - Section XIV, wherever applicable.

15. Self-Declaration regarding non-blacklisting/debarment, non-liquidation, non-bankruptcy and relat
ed matters - Section XIV-A, wherever applicable.

16. Price Break-up Details - Section XV-A shall be submitted only in the Commercial/Financial Bid
and shall not be uploaded in the Technical Bid.

Non-submission of any document specifically required under the GeM Bid may render the bid liable f
or rejection during technical evaluation, subject to applicable GeM provisions.
10. Technical Evaluation - Mandatory Compliance

The bidder shall ensure that all documents required for technical evaluation are submitted in the pre
scribed format. The Technical Evaluation Committee may evaluate the bid based on the submitted dc
cuments, technical compliance, supporting literature and other requirements specified in the Bid. Cla
rification, wherever sought, shall be dealt with in accordance with the applicable GeM bidding provisi
ons.

The bidder shall submit a duly signed and stamped copy of the Buyer Added Additional Terms & Con
ditions (ATC) along with the Technical Bid, as a confirmation of acceptance of all the terms and condi
tions contained therein. The signed ATC shall be submitted along with the other mandatory documen
ts/formats prescribed in the Bid.

Bidder should provide a technical presentation about the product quoted (drawing, scope
of supply, etc.,) to the technical committee at CIPET Head Office, Chennai Physical / Onlin
e mode.

11. Declaration Regarding Blacklisting / Debarment

The bidder shall submit the prescribed declaration regarding non-blacklisting/non-debarment, non-liq
uidation, non-bankruptcy and related matters, wherever required under the Bid. Any false declaratio
n or suppression of material information may result in appropriate action in accordance with applicab
le GeM conditions and Government procurement provisions, after following due process.

Bids received from Bidder(s)/Seller(s) having a matching/common IP address with another Bidder(s)/
Seller(s) or with the Buyer shall be outrightly rejected and shall not be considered for further evaluati
on.

12. Integrity, Fraud and Corrupt Practices

The bidder/supplier shall maintain the highest standards of integrity and shall not indulge in corrupt,
fraudulent, collusive, coercive, misleading or unethical practices during bidding or contract execution
. Submission of false or forged documents/information may result in rejection of the bid, termination
of the contract and/or appropriate action including debarment, in accordance with applicable GeM an
d Government procurement provisions and after following due process.

13. Bid Security / EMD

Bid Securing Declaration (BSD) in the prescribed format (SECTION - XIV) shall be furnished by all the
bidders in lieu of EMD during the submission of Technical Bid.
14. Bid Validity

The bid shall remain valid for the period specified in the GeM Bid document. During the validity perio
d, the bidder shall not withdraw or modify the bid except as permitted under the applicable GeM bidd
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ing process.
15. Clarification Regarding the Tender

Bidders requiring clarification regarding the Tender Document shall seek clarification through the Ge
M portal within the period permitted under the GeM bidding process. Bidders are advised to seek clar
ification sufficiently in advance of the bid submission deadline. For necessary assistance, bidders ma
y contact the Manager (T), CIPET at 044-22254788 / 22254780, Extension 240/242.

16. Conditional Bids

Conditional bids or bids containing conditions contrary to the requirements of the Bid Document, exc
ept deviations specifically permitted under the Bid, may be liable for rejection.
17. Country of Origin and Make in India

The bidder shall declare the Country of Origin of the offered product and comply with applicable Gov
ernment of India procurement policies, including the Public Procurement (Preference to Make in India
) Order, as applicable to the procurement. Where applicable, bidders shall furnish the required declar
ation regarding local content and eligibility under the Public Procurement (Preference to Make in Indi
a) Policy in the prescribed format. The bidder shall be responsible for the correctness of the declarati
on submitted.

18. Restriction on Procurement

The bidder shall comply with all applicable Government of India Orders, Office Memoranda and notifi
cations relating to procurement restrictions, including restrictions applicable to bidders from countrie
s sharing a land border with India, wherever applicable. Necessary declarations shall be furnished alo
ng with the bid.

19. Purchaser's Rights

The Purchaser reserves the right to accept or reject bids, cancel the bidding process. The purchaser
may seek clarification from bidders in accordance with the applicable GeM and Government procure
ment provisions.

20. Price Firmness

The quoted prices shall remain firm and fixed during the entire contract period and no price escalatio
n shall be permitted.
21. Taxes and Duties

The quoted price shall include all applicable costs such as freight, insurance, packing, forwarding, loa
ding, unloading, transit insurance, risk coverage, installation, commissioning, warranty, training and
other incidental charges. GST and other applicable taxes shall be indicated separately wherever requ
ired under the GeM bidding system.

22. Packing and Forwarding

The supplier shall ensure proper packing, marking and labelling of all items to prevent damage durin
g handling and transportation. All packing, forwarding and incidental charges shall be included in the
quoted price. The supplier shall use the right packing materials that have minimal impact o
n the environment without compromising on safety and security of the product and shall
use the methods to protect the equipment from damage. The packaging shall have eco-m
ark label as per eco-mark certification rule 2023.

23. Transportation and Transit Risk

The supplier shall arrange transportation, loading, unloading and comprehensive transit insurance/ris
k coverage for the full value of the equipment up to the consignee's location. The supplier shall main
tain comprehensive insurance coverage for the full value of the equipment until successful delivery, i
nstallation, commissioning, testing and acceptance by the Consignee/User Department, wherever ap
plicable. Any loss, damage, theft or deterioration attributable to the supplier before such acceptance
shall be made good by the supplier at no additional cost to the Purchaser.

24. Delivery Schedule

The supplier shall complete delivery within the period specified in the GeM Contract/Purchase Order.
Time shall be of the essence of the contract. Delay may attract Liquidated Damages as per the GeM
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Contract and applicable provisions.
25. Acceptance Testing

Final acceptance shall be subject to successful delivery, installation, commissioning, functional testin
g and certification by the Consignee/User Department. Acceptance shall be evidenced through issuar
ce of the Consignee Receipt and Acceptance Certificate (CRAC).

26. Replacement of Defective / Non-Conforming Items

Any item found defective, damaged, short-supplied or not conforming to the tender specifications
during inspection, installation, acceptance or warranty shall be rectified/replaced by the supplier at n
o additional cost within the period specified by the Purchaser.

27. No Additional Cost

Except where expressly provided otherwise in the GeM Contract/Bid, the supplier shall not claim any
additional cost for accessories, installation, commissioning, testing, demonstration, training, packing,
forwarding, transportation or other incidental requirements that are necessary for complete and sati
sfactory operation of the equipment and are included within the scope of supply.

28. Performance of Goods

The supplied goods shall perform satisfactorily in accordance with the approved specifications and in
tended purpose. Any defect affecting the performance of the equipment during the warranty period s
hall be rectified/replaced by the supplier without additional cost, as applicable.

29. Warranty

The supplier shall provide comprehensive onsite warranty for the period specified in the GeM Bid/Tec
hnical Specification. The warranty shall commence from the date of successful installation, commissi
oning and acceptance of the equipment. During the warranty period, defects shall be rectified and d
efective parts/components replaced free of cost, as applicable.

30. Post-Delivery Technical Support

The supplier/OEM shall provide necessary technical assistance after supply, including troubleshootinc
, maintenance guidance, software/firmware updates, wherever applicable, and service support durin
g the warranty period. During the warranty period, the supplier/OEM shall respond to service complai
nts within 3 Days and restore the equipment to normal working condition within the time specified in
the GeM Bid or OEM service commitment, wherever applicable.

31. Post-Warranty Support and Spare Parts

The supplier/OEM shall ensure availability of essential spare parts and technical support for a minimu
m period of seven (10) years after completion of the warranty period. The OEM shall provide technic
al support after completion of the warranty period. Minor technical support shall be provided free of ¢
ost, while other services may be provided on call basis or through AMC, as mutually agreed, after the
warranty period.

32. Manuals and Documentation

The supplier shall provide printed and/or soft copies of Operation & Maintenance Manuals, Warranty
Certificate, Technical Literature, Test Certificates, calibration certificates and other relevant docume
nts, wherever applicable, at the time of installation/commissioning.

33. Standard Accessories

The quoted price shall include all standard accessories, fittings, fixtures, mounting hardware, cables,
connectors, tools and consumables required for complete installation and satisfactory operation of t
he equipment.
34. Shelf Life

For consumables, chemicals, reagents, batteries or other shelf-life-sensitive goods, the supplied good
s shall have the minimum residual shelf life specified in the Bid. Where no specific requirement is pro
vided, the requirement shall be as specified by the applicable product standard/Bid condition.

35. Product Recall / Safety Notice
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If the OEM issues any product recall, safety alert, field safety corrective action or product improveme
nt notice affecting the supplied goods during the warranty period, the supplier shall promptly inform -
he Purchaser and carry out necessary corrective action in accordance with the applicable warranty/c
ontractual provisions.

36. Performance Security

Performance Security, wherever applicable, shall be furnished by the successful bidder in accordance
with the GeM Bid, GTC/STC and applicable Government procurement provisions. The validity and am
ount shall be as specified in the GeM Contract/Bid.

37. Payment Terms

100% payment shall be processed upon certification by the Consignee/User Department confirming s
uccessful completion of all contractual obligations, including delivery, installation, commissioning, te
sting demonstration, training and acceptance of the equipment, wherever applicable. Payment shall
be processed, subject to statutory deductions, if any, and the applicable GeM payment mechanism.
38. Liquidated Damages

If the supplier fails to deliver the goods or complete installation within the stipulated delivery period,
Liquidated Damages shall be applicable as per the GeM GTC and applicable tender conditions, witho
ut prejudice to other contractual remedies available to the Purchaser.

39. Force Majeure

Force Majeure shall be dealt with in accordance with the applicable provisions of the GeM Contract. N
either party shall be liable for delay or failure in performance to the extent attributable to events rec
ognized as Force Majeure under the applicable contractual provisions.

40. Compliance with Applicable Laws

The supplier shall comply with all applicable Central Government, State Government and Local Autho
rity laws, rules, regulations, notifications, GST provisions, labour laws and other statutory requiremen
ts during execution of the contract. Any liability arising due to non-compliance attributable to the sup
plier shall be borne by the supplier.

41. Safety Requirements

The supplier shall comply with applicable safety requirements during transportation, installation, test
ing, commissioning and maintenance. Any accident or damage attributable to negligence or omissio
n of the supplier shall be the responsibility of the supplier.

42. Environmental Compliance

Where applicable, the supplied goods shall comply with applicable environmental requirements. The
supplier shall remove waste generated during installation/commissioning and dispose of the same in
accordance with applicable regulations.

43. Confidentiality

The supplier shall maintain confidentiality of all information, documents, drawings, specifications and
data received from the Purchaser and shall not disclose the same without prior written permission, e
xcept where disclosure is required by law.

44. Data Privacy and Cyber Security

Where the procurement involves software, digital systems, electronic equipment or data processing,
the supplier shall maintain confidentiality, implement appropriate cyber-security measures and comp
ly with applicable Government information security requirements, wherever applicable.

45. Intellectual Property Rights

The supplier shall ensure that the goods supplied do not infringe any patent, copyright, trademark, d
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esign or other intellectual property rights. Any claim arising from such infringement attributable to th
e supplier shall be dealt with in accordance with the applicable contractual provisions.
46. Indemnity

The supplier shall be responsible for claims, losses, damages, liabilities or legal proceedings arising fr
om negligence, breach of contract, infringement of intellectual property rights or violation of statutor
y provisions attributable to the supplier, subject to the applicable contractual provisions.

47. Conflict of Interest

The bidder shall disclose any actual or potential conflict of interest that may affect fair competition o1
execution of the contract. Failure to disclose such conflict may result in appropriate action in accorda
nce with applicable procurement provisions.

48. Assignment and Subcontracting

The supplier shall not assign, transfer or subcontract the contract, wholly or partly, without prior writt
en approval of the Purchaser, except where expressly permitted under the GeM Contract.
49. Right to Inspect OEM Facility

Where specifically considered necessary and subject to the applicable GeM contractual provisions, th
e Purchaser may inspect the manufacturing facility, quality control process, warehouse or service ce
ntre of the OEM/bidder for verification of the offered product/capabilities.

50. Amendment of Contract

No amendment, modification or variation of the contract shall be valid unless made in writing and du
ly approved in accordance with the applicable GeM contractual provisions and delegated powers of t
he Competent Authority.

51. Notices and Communications

All notices, communications, approvals and instructions relating to the contract shall be made throug
h GeM or any other officially accepted mode of communication specified in the contract.
52. Termination of Contract

The contract may be terminated for default, insolvency, fraudulent practices or other breaches in acc
ordance with the applicable GeM Contract conditions and law.
53. Risk Purchase

In the event of failure of the supplier to fulfil contractual obligations, risk purchase/action may be tak
en only in accordance with the applicable GeM Contract and Government procurement provisions.
54. Debarment / Blacklisting

If the bidder/supplier submits forged documents, furnishes false information, indulges in fraudulent p
ractices or fails to fulfil contractual obligations, appropriate action including debarment/blacklisting
may be initiated in accordance with applicable Government of India and GeM provisions after followi
ng due process.

55. Dispute Resolution

Any dispute arising out of the contract shall be dealt with in accordance with the dispute resolution
mechanism prescribed in the GeM Contract and applicable law.
56. Governing Contract Documents and Order of Precedence

The contract shall be governed by the GeM Contract, General Terms & Conditions (GTC), applicable S
pecial Terms & Conditions (STC), Bid-specific Additional Terms & Conditions (ATC), Technical Specific

ations, Purchase Order and other applicable contract documents. The GeM Contract, Bid Document,
Technical Specifications/TIS, Buyer Added ATC, applicable STC, Purchase Order, corrigenda and acce
pted bid shall collectively constitute the contractual documents governing the procurement. In case ¢
f any conflict, ambiguity or inconsistency among the contract documents, the matter shall be resolve
d in accordance with the applicable GeM contractual framework and the order of precedence
prescribed therein. Nothing contained in the Buyer Added ATC shall override the mandatory provisio
ns of the GeM GTC/STC or applicable Government procurement rules.

57. Entire Agreement
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25.

26.

27.

28.

The contractual documents identified in Clause 56 shall collectively constitute the agreement govern
ng the procurement, subject to the applicable GeM framework.
58. Survival of Contractual Obligations

Provisions relating to warranty, confidentiality, indemnity, intellectual property rights, dispute resolut
ion, availability of spare parts and other obligations intended to survive completion, expiry or termin
ation shall continue to remain applicable to the extent provided under the contract.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any one
of the following documents may be considered as valid proof for meeting the experience criteria:a. Contract
copy along with Invoice(s) with self-certification by the bidder that service/supplies against the invoices have
been executed.b. Execution certificate by client with contract value.c. Any other document in support of
contract execution like Third Party Inspection release note, etc.Proof for Past Experience and Project
Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with self-
certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should be
uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid value
should meet this criterion

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their Competent
Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its outcome, and
consequences thereof including any restriction arising in the bidding process due to these ATCs and including the
modification of technical specifications and / or terms and conditions governing the bid.All representations /
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grievances pertaining to the ATC clauses shall be raised with the buyer organization directly and not with GeM.If
any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid & resultant contract shall be
treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel the bid forthwith, without
issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such Custom /
BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such suspension
period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and published
procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector Enterprises
Headquarters. If there is any violation of trial / sample clause with regard to approved policy of the Buyers’
Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be determined and
redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogues or bunching a
BoQ with the main category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such representations
and would not be allowed to open bids if he fails to reply to such representations.

Additional Clause For Annual Maintenance Charges

1.AMC charges to be indicated as percentage of cost of Product/Equipment quoted for each year after the warranty
period.

2. GST shall be included in the AMC Charges quoted.

3. The AMC functionality shall be available in bid only and no direct RA shall be applicable. In case of bid to RA
decrement rules shall be applicable on total price inclusive of AMC charges.

3.1 Buyer shall indicate number of years of warranty by selecting option of 1- 10 Years available in the field
depending on warranty parameter applicable in category parameters for the equipment. The Seller while
participating in Bid/RA will get fields to indicate AMC charges as percentage depending on number of years of AMC
selected by Buyer. The following shall be applicable If 5 year AMC selected.

3.1.1 AMC charges for first year after warranty period - Percentage to be indicated- Al.
3.1.2 AMC charges for second year after warranty period - Percentage to be indicated A2.
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3.1.3 AMC charges for third year after warranty period - Percentage to be indicated A3.
3.1.4 AMC charges for fourth year after warranty period - Percentage amount to be indicated A4.
3.1.5 AMC charges for 5th year after warranty period - Percentage to be indicated A5.

3.2 The calculation of AMC Charges shall take in to account of number of years of warranty and duration of AMC as
specified while creating bid.

3.3 AMC charges to be indicated for each subsequent year should be same or higher than preceding year.
3.4 The AMC charges shall be offered within range of 3 to 50% of cost of equipment.

4. Since AMC charges are to be paid only later for each year during AMC period , applicable performance guarantee
amount after placement of contract shall be based on the cost of product/equipment and not on basis of cost of
equipment along with AMC Charges.

5. Performance bank guarantee applicable for AMC is to be submitted at start of the AMC and shall be applicable as
5% on the total contract value including AMC Charges The PBG submitted after award of contract shall be released
only after new PBG for the AMC period is submitted and accepted by buyer/consignee after due verification. Bank
guarantee for AMC is to remain valid till completion of AMC period plus one year .The bank guarantee for AMC shall
be submitted to buyer directly.

6. In case of splitting of quantity product/equipment cost and AMC charges offered by L-1 in the evaluated cost shall
be matched by higher quoting eligible bidders on one to one basis .The equipment cost shall be matched and AMC
charges shall be matched year to year.

7. The AMC Contract shall be an offline contract to be handled by buyer. The payment of AMC will be made on AMC
frequency (as indicated above) basis after satisfactory completion of said period, duly certified by end user and
scope of AMC will be as per para 1 above.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages,
2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions
Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into force by the
Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall
continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is contradicted
by the conditions stipulated in Service Level Agreement specific to said Service, then it will over-ride
the conditions in the General Terms and Conditions.

I 9= ara=g eal & 3ideia oft erffa & /This Bid is also governed by the General Terms and Conditions

SIH P AHT Adl F @S 26 & GeH H AR & WY {F A T WS el 5T & N & @ W ufaagy & d@ag A
HIT & T {F o A A arel g7 @ dis o =X 30 Afda & s ¢ & fow qf oy gon 5@ a8 s & aren
qeTA WAy & arE Ueligpd @IS 3 19T o @AY fAsY &l gHE AWl H e AR P W g awon fRu S @
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SHP HIUAA o B W AT B dceblel FHATH el AR B & T 30 &Y DI BILAS Pl 3TUT FAM I/in terms of Gem

GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land bordet
with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of
this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---garG/Thank You---
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