)’f = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

f9s g=ar/Bid Number: GEM/2026/B/8154718

fas c&aasr / Bid Document

fedis /Dated: 06-11-2026

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

27-11-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

28-11-2026 12:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Chandigarh

faswar @ AT/Department Name

Department Of Health And Family Welfare

IS H AFA/Organisation Name

Gmshl6

PRIt 1 ATAA/Office Name

Gmsh Sec-16 Chandigarh

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :skmahi.dhs@hry.gov.in
Buyer Email id: b.bhanutomer@gmail.com

Pl AET/Total Quantity

1

a&g 4ol /Iltem Category

Ultra Low Temperature Laboratory Deep Freezer (up to -

86°C Degree) (Q2)

THTHTHAS & forw 3rgera & anf 3R i3’ @ ge vara
#r a5 T/MSE Relaxation for Years of
Experience and Turnover

No

FIE3NT F AT 3gHa & auf 3N e30R A g vara
#r a5 ¢ /Startup Relaxation for Years of
Experience and Turnover

No

9z ooy & ga e Ta: T8 g9 $ o

3Ry s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TR 1A ddA fhaell T fhar Sirew &1 /

Number of Auto Extension count

e ¥ R e afsha fFar/Bid to RA enabled

Yes

Ry Nereft A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

Y IGIWMd Yeh 3HAIS / Comprehensive
Maintenance Charges Required

Yes
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{95 faawui/Bid Details

93 @ g /Type of Bid Two Packet Bid
Tepelichl HeAlehel & SNIA dehelichl FUBIHIOT ¥
AT §AT /Time allowed for Technical 2 Days

Clarifications during technical evaluation

forfiaror smavas (WEag deror urftiesor 5w & Wy
qd Uolighd TSI gRT)/Inspection Required (By

Empanelled Inspection Authority / Agencies No
pre-registered with GeM)
AP ugfa/Evaluation Method Total value wise evaluation
FIEAAT Ws/Arbitration Clause No
gele Ws/Mediation Clause No

$uadr faaRu/EMD Detail
TsarseY da/Advisory Bank State Bank of India
suadr TfRAYEMD Amount 14400

$qidish faavor /ePBG Detail
TsarseNT da/Advisory Bank State Bank of India
SOt ufavra (%)/ePBG Percentage(%) 5.00
Siash fr 3marge 3@fd (AE) /Duration of ePBG 62
required (Months).

(a). ST &1 2l & AT STHST FT & o 19T Bl Ha1ad HheINT & forw [z & @y du Fafda grardst wegd a 81 voAwas
HheINT F I had a3 b fow ol AU [T b T Jr Yardr SUAST & P & WA &l AWl 57 A B qI|W A
aTER @M 11 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHST AR FUIG STATAd T, TE TS 9L el &, andrf & uay & gielr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3ua 3R TuTea ST U anemdf & uet & ¥l =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

Assistant Controller ( F&A)
Gmsh Sec-16 Chandigarh, DEPARTMENT OF HEALTH AND FAMILY WELFARE, GMSH16,
(Assistant Controller)

arelt fasrsar onay A& foRar 11/ Bid splitting not applied.

TATES @il adFa/MSE Purchase Preference
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THTHS Wi aiIdr/MSE Purchase Preference No

THITS3NS & faw 3IRfAT / Reserved for Make In India products

THIS3IMS & forw 3IRT&IT / Reserved for Make In

India products ves

1. Bid reserved for Make In India products: : Procurement under this bid is reserved for purchase from Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended from time
to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products.
However, eligible micro and small enterprises will be allowed to participate. The minimum local content to
qualify as a class 1 local supplier is denoted in the bid document. All bidders must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which the bid is liable to be rejected. In case the bid value is more than Rs 10
Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor or cost
auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other
than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

2. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

Ultra Low Temperature Laboratory Deep Freezer (up To -86°C Degree) ( 1 pieces )

(Minimum 25% Local Content required for qualifying as Class 1 Local Supplier)

deeiid ARPAT /Technical Specifications

* S el Tafdf® & 318/ As per GeM Category Specification

fafRAf® & =T /Specification s & faw 3maRas 1A 7 /Bid Requirement

faaRuT/Specification
Name (Allowed Values)

Generic Description Ultra Low Temperature Laboratory Deep Freezer is a
specialized cold-storage unit designed to maintain
precise and stable low temperatures from 740 °C. to?
86 °C. It is used to preserve the integrity, stability,
and safety of temperature-sensitive scientific and
medical samples.

Working Principle Laboratory Deep Freezer provide stable temperature
from 740 °C. to?86 °Cfor storage with insulated
cabinets and uniform cooling, plus alarms, and safety
features etc - etc.. to reliably protect sensitive
samples, reagents, and medicines in research and

clinical use.
Temperature Range -40 °C to -86 °C with temperature tolerance of £10%
Features and Capacity of Freezer (In 501 Lto 600 L

Performance Liters)
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Outer Body Material

Stainless Steel SS304 Or higher

Inner Body Material

Stainless Steel 304, Stainless Steel 316 Or higher

Type Of Cabinet

Vertical/ Upright

Number Of Outer Doors

Single Door

Number of inner storage
compartments with
insulated doors and
adjustable height/ shelve

4

Cooling Method

Forced?air cooling system with suitable air circulation
to maintain a uniform and constant temperature
throughout the usable volume of the refrigerator.

Refrigerant

R290

Refrigerant Type

Non CFC, Non HCFC, Non HFC

Display Type LED Or higher
Touch Display No
Door Lock Yes

Silent Features

High/low temperature indicator / Alarm

Lockable Castor Wheels

Yes

Hold Over Time In Hrs

2 Hrs to 4 Hrs, > 4 Hrs Or higher

Defrost Facility Manual
Certification / Test Compliance to Medical Device || Yes
Report Rules (MDR) 2017 as amended

till date

Availability of valid Medical Yes

Device license for the product
issued from the competent
authority defined under Drugs
and Cosmetic Act 1940 and
Rules made there under as
amended till date

Certification for manufacturing
unit

1SO:13485 (Latest)

Availability of Test Report for
each supplied batch/product as
per Medical Device Rule (MDR)
2017 as amended till date

Yes

e {EWId /| Comprehensive Maintenance

Comprehensive Maintenance ( Minimum

Percentage )

3%
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<qqeh W9 / Comprehensive Maintenance

Comprehensive Maintenance ( Maximum o
25 %
Percentage )
Warranty of required product 5 Year
Comprehensive Maintenance Duration (Post
5 Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Additional Specification Parameters - Ultra Low Temperature Laboratory Deep Freezer (up To -86°C

Degree) ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Earnest Money Deposit (EMD):

The EMD shall be submitted in the form of a Fixed Deposit Receipt (FDR)
having a validity of one year. The EMD shall be submitted in physical form,
strictly as per the terms and conditions prescribed on the GeM portal.

Manufacturer’s Authorization

In case the bidder is other than the original manufacturer, a valid
authorization from the original manufacturer shall be submitted along with

the bid.

Demo/Trial

The buyer reserves the right to call for trial/demonstration of the quoted
equipment during the technical evaluation process. The bidder shall arrange
the demonstration at its own cost, as permissible under the prevailing GeM
Terms & Conditions. Failure to provide the demonstration, if requested, may

result in rejection of the technical bid.

Specification

The firm should comply with the specification uploaded in the bid at Buyer
added ATC failure of which the bid will be rejected.

1. Warranty and CAMC 2.
Consumables

1. The bidder will provide 5 year warranty for the machine and 5year CAMC.
2. The bidder shall supply the chart recorder, thermographs and fibre pens
along with the machine and the rates of consumables must be freezed for

warranty and CAMC period.

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
. 160016,GMSH-SECTOR 16,
1 Narinder Kumar CHANDIGARH 1 60

Special terms and conditions-Version:1 effective from 29-01-2026 for category Ultra Low

Temperature Laboratory Deep Freezer (up to -86°C Degree)

1. o Comprehensive Warranty

The comprehensive warranty shall include preventive maintenance, including calibration as per the
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manufacturer’s technical, service, and operational manuals. It shall cover service charges and
replacement of spares, except for consumables.
During the warranty period, commencing from the date of successful installation and
commissioning, service personnel shall visit each consignee site at least once every six months or
as recommended in the manufacturer’s manuals. The warranty shall ensure 98% uptime on a 24
hours x 7 days x 365 days basis. In case of downtime beyond the permissible limit, the warranty
period shall be extended by double the duration of the downtime.

o Service Centres
The seller shall provide details of authorized service outlets in India at the time of supply, including
complete addresses, telephone numbers, and email IDs. It shall be the seller's responsibility to
ensure that authorized service centres are available within a reasonable distance from each
installation site to handle service calls promptly. Details of toll-free numbers and facilities for online
registration of service requests shall also be provided to the buyer/consignee at the time of supply.

o Source of Supply
The seller shall provide documentary evidence to establish the source of the equipment, such as a
copy of the proforma invoice or equivalent documents, confirming that the supplied products are
manufactured by the indicated OEM and sourced directly from them.

o Packing and Marking
As medical equipment is delicate and sensitive, the packing shall be strong and durable enough to
withstand transit (including transhipment, if any), rough handling, and open storage without
damage or deterioration. The packaging design shall consider the size, weight, and volume of the
equipment, the remoteness of the final destination, and the availability of transport and handling
facilities en route.
Each package shall be clearly marked on three sides with indelible paint of proper quality,
indicating the contract number and date, a brief description of goods and quantity, packing list
reference number, country of origin, and any other relevant details. Accessories shall be suitably
labeled and packed.

o Spare Parts
The seller shall provide all relevant information and materials pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that required spares remain available
for purchase for at least 10 years from the date of supply. In the event of discontinuation of any
spare part, the seller shall give sufficient advance notice to the buyer/consignee to enable advance
procurement.
The OEM and its authorized service centres/dealers shall maintain adequate inventories to ensure
ex-stock availability of consumables and spares. Further, the OEM or reseller shall accord the
buyer/consignee “most favoured client” status and offer the most competitive prices for all spares
and consumables related to the supplied equipment.

o Installation, Training, and Manuals
The seller shall be responsible for installation, commissioning, supervision, and demonstration of
the equipment. Required jigs, tools, and minor civil works needed for installation shall be provided
by the seller. Training shall be imparted to the consignee’s representatives for proper operation and
maintenance of the equipment. The seller shall supply the required number of operation and
maintenance manuals.
If the product category parameters specify any additional requirements for installation, training, or
documentation, those shall also apply.

o Electrical Safety Checking
The seller shall furnish a list of equipment and instruments required for performing routine and
preventive maintenance to the buyer/consignee. Periodic electrical safety checks shall be
performed as per relevant BIS safety standards or equivalent. If the seller does not possess the
required testing facilities, safety compliance shall be verified through accredited laboratories during
each preventive maintenance visit.

o Software
All software updates shall be provided free of cost during the warranty period.

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
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delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

3. Service & Support
Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

4. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

5. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

6. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. The quoted equipment shall be supplied with a (05) years Comprehensive Warranty, covering all parts.

Labour, software updates (where applicable) and on-site service, effective from the date of successful inst
allation, commissioning and acceptance by the User Department.

2. EMD should be submitted physically in the office as per terms and condition of GeM. the EMD should in t
he form of FDR with validity of one year.

3. The machine should have CE European/USFDA certification along with BIS/ISO certification

7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

o/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
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Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 15 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
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Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A15 are to be indicated for 6th to 15th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3) +
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to up to 50% of cost of equipment as defined by
buyer.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
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Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

g e A=y odt & 3iqeia off g & /This Bid is also governed by the General Terms and Conditions

SIH A WA AT & TS 26 & T 3 AT & WY HH T AT T arel g7 & T F Wl W ufdey & day &
T & YT H{H T TS I drel o & D ) =X 50 @A & [z ¢ & fow J9f o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & oo od AT s &l s8d gurelad Bl glem 3R BIS o aed awon fRT S
T SHP! IUIele o B W HJdY P Tcehlel FHAH el AR BIfed & HHR 30 A Plefell HILars & U M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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