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f9s g=ar/Bid Number: GEM/2026/B/8156144
f@etich /Dated: 24-10-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

16-11-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-11-2026 14:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

Northern Railway

PRIt 1 ATAA/Office Name

Northern Railway

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :dycmmm@nr.railnet.gov.in
Buyer Email id: jain.sudhir@gov.in

a¥g 4ol /Iltem Category

Cleaning, Sanitation and Disinfection Service - Outcome
Based - as per tender documents; as per tender documents;
as per tender documents

34 3@ /Contract Period 2 Year(s)
THATHUAS & forw 31gera & anf iR i3’ @ ge vara

#Ir a5 T/MSE Relaxation for Years of No
Experience and Turnover

EIE3N F AT 3gHa & anf 3K 30’ A g vara

&1 315 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FT 3T gEAAS/Document required

from seller

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC),Additional Doc
3 (Requested in ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3T AfAgreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer W AfdEreRt @
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 e & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid |3
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No

s @ ysR/Type of Bid Single Packet Bid
ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]
AT WA /Time allowed for Technical 2 Days

Clarifications during technical evaluation

ygafaa Afae #ea (@ H afed) oA 393 &
/ Estimated Bid Value in INR (Inclusive of all | 4619136.32

taxes)

Hedidh ugfd/Evaluation Method Total value wise evaluation
LTI @s/Arbitration Clause No

gele W3/Mediation Clause No

SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank State Bank of India
suasdr IfR/EMD Amount 92380

sl faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
siidel ufaRid (% )/ePBG Percentage(%) 5.00

SISl &7 3MmaeTe 7afd (a1E) /Duration of ePBG
required (Months).

26

(a). SIH P Al &b IFFAR STHE Fe &b I Y Bl AT I & fow 9z & @y du Fafda qrards uegd e &1 Towas
HIR & AT hadt aEg3HT &b fow a1 2 Jar3it & forw dar verdr $THET & Fe & UrF §| ARt o 59 A F g A
I TG 91 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uas) AR TUTga STATAd TR, e TE I gl &, anemeff & uey 3 gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uAST 3R TuTeT STATAT Y anemedf & ueT & ey =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.
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aradt /Beneficiary :

AFA/RCNK
Northern Railway, Indian Railways, Northern Railway, Ministry of Railways
(Afa/rcnk)

UIN Number NCTGC2415P

arelt fasrsar onay & foRar a1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TH3NMSITS 3garai=t/MIl Compliance Yes

THTHS @ie aAAdI/MSE Purchase Preference

THTES @l adIdl/MSE Purchase Preference Yes

e 3R oY 3TH HA 3BT AAAIHT /A gerar
P GG A wATHGAT, I 3dqd HegT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

e AR g 377 qA U7 AT /A Farar B
il # wufdear & fow g & 7 & sfEasn

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3ifafRes deaar /3maasd 3a/Additional Qualification/Data Required

Geographical presence: Registered Office or one of the Branch Offices at X locationsas per tender
documents
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

The service provider should have satisfactorily provided Cleaning and sanitation /housekeeping
services for X no. of Contract of minimum Y Sq.ft of area per contract Period:as per tender documents

Scope of Work for the Service:1792829435.pdf

List of Consumable Required:1792829441.pdf

List of High End Machinery Required:1792829610.pdf

Cleaning, Sanitation And Disinfection Service - Outcome Based - As Per Tender
Documents; As Per Tender Documents; As Per Tender Documents (1)

daeiidht RPN /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Space

as per tender documents

Nature of Service

as per tender documents

Type of Area

as per tender documents

Area Inclusions

as per tender documents

Floor Type as per tender documents
Type of Cycle Daily
us3ii /Addon(s)
Consumables to be provided by Service Provider Yes
High End Machinery & Equipment to be provided by Service Provider Yes
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
FHIS.N W/ Raféar wareat A A 3R aeear
: (-) ’ mﬂ' /COnsignee q?lT/AddreSS /Area in Sq. /Additional
' Reporting/Officer Metre Requirement
e Frequency in each
cycle: 1
131101,0Ffice Of CWM, RCNK, ¢ gumper of WOEE".‘Q
1 Sudhir Jain HSIIDC, Phase IIl, Barhi, 1 38y5 'na month
Sonipat-131101 e Number of cycles
during Contract
Period : 730

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

4/9


https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10029874/1792829435.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10029874/1792829441.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10029874/1792829610.pdf

Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

AFA/RCNK, Northern Railway
payable at
Jagadhri

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

AFA/RCNK, Northern Railway

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’'s Cheque in favour of

AFA/RCNK, Northern Railway
payable at
Jagadhri

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

AFA/Northern Railway-RCNK
Account No.

10557058566

IFSC Code

SBIN0O000654

Bank Name

State Bank of India

Branch address

Main Branch, Jagadhri

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.
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10.

11.

12.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

AFA/RCNK, Northern Railway

payable at

Jagadhri

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

AFA/Northern Railway-RCNK

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

AFA/Northern Railway-RCNK

Account No.

10557058566

IFSC Code

SBIN0000654

Bank Name

State Bank of India

Branch address

Main Branch, Jagadhri

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

The contract shall be governed by GCC-2018 for services issued by Railway board. The GCC for services -2
018 has been uploaded as document in scope of work for reference of bidders.

The Tender document for this work/ service has been uploaded as document in ATC. The tenderers/ bidder
s are required to go through this document prior to submission of bid.

In case of any contravention of any clause of GeM and Tender document, the clause of tender document sh
all prevail.

The total advertised value has been mentioned in the bid document, the bidders are required to quote on t
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Oct/GEM_2026_B_8156144/CLM0014/gccservic_a25bcea5-75b1-4573-b5ec1792649668016_ANIL.KUMAR1972@GOV.IN.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Oct/GEM_2026_B_8156144/CLM0012/TDUC_c68e01e9-aa8a-4020-85911792829733877_ANIL.KUMAR1972@GOV.IN.pdf

13.

his value only. However the payment for each schedule item will be made as per schedule of rate of tende
r document proportionately as per the contract order issued to successful bidder.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

The bidders are required to submit documents for fulfilment of eligibility criteria. The evaluation of the offe
rs will be based on documents submitted along with offer.

The bidders are mandatorily required to submit duly filled, signed, stamped Annexure-IV,V,VI, VIl of the ten
der document enclosed with bid if applicable. Failure in submission of these documents shall lead to summ
arily rejection of the offer.

The other annexure-ILILVIILIX, X shall also be submitted by the bidder.

The evaluation of the offer will be done for Minimum Eligibility criteria and scoring for technical as per para
meters mentioned in tender document and reiterated.

SIMILAR SERVICE: - The tenderer should have experience in carrying out work of “The tenderer / bidder
should have carried out the work of cleaning in at least any one of the following establishments namely - R
ailway Stations, Residential complexes / Colonies, Rest Houses, Running Rooms, Retiring Rooms, Offices, H
ospitals, Hotels, Airports, Factories, Commercial Buildings, Hostels, Workshops, Railway Coaches”

As per GCC for Services item/ clause no. 2.6.1.1 of GCC 2018, as applicable.
MINIMUM ELIGIBILITY CRITERIA: -

i. WORK EXPERIENCE: -The Tender should have satisfactorily completed in the last three previous financi
al years and the current financial year up to the date of opening of the tender, one similar single service co
ntract for a minimum of 35 % of advertised value of the bid. The completed service contract includes ongoi
ng service contracts subject to the payment of bills amounting to at least 35 % of the advertised value of t
he bid.

** Similar service contract means any contract that is so specified by competent authority.

Work experience certificate from private individual shall not be accepted. Certificate from public listed com
pany/ private company/ Trusts having annual turnover of Rs 100 crore and above subject to the same bein
g issued from their Head office by a person of the company duly enclosing his authorisation by the Manage
ment for issuing such credentials.

Notes: The bidder shall submit details of work executed by them in the prescribed format along with bid f
or the service contracts to be considered for qualification of work experience criteria clearly indicating the
nature/ scope of contract, actual completion cost and actual date of completion for such contract.

ii. FINANCIAL STANDING: - The tenderer/ bidder will be qualified only if they have minimum financial ca
pabilities as below: -

a) T1-Financial Turnover- The tenderer/ bidder should have an aggregate financial turnover not less tha
n 1.5 times the advertised bid value during the last three previous financial years and in the current financi
al year up to the date of opening of the tender. The audited balance sheet reflecting financial turnover cert
ified by chartered accountant with her stamp, signature and membership number shall be considered.

b) T2-Liquidity- The tenderer/ bidder should have access to or has available liquid assets, lines of credit a
nd other financial means to meet cash flow that is valued at 5% of the estimated bid value net of applicant
's commitments for other contracts. The audited balance sheet and/or banking reference certified by chart
ered accountant with her stamp, signature and membership number shall be submitted by the bidder alon
g with the bid.

Banking reference should contain in clear terms the amount that bank will be in a position to lend for this
work to the applicant/ member of the Joint Venture/Consortium. In case the Net Current Assets (as seen fro
m the Balance Sheets) are negative, only the Banking references will be considered. Otherwise, the aggreg
ate of the Net Current Assets and submitted Banking references will be considered for working out the Liqu
idity.

The banking reference should be from a Scheduled Bank in India and it should not be more than 3 months
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old as on date of submission of bids.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
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force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @Tar=x_@3&# 3R 2f/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SH H AT Al F TS 26 F N A HIT & WY HH WA TS A ard T & 3§ @lig W ufddy & day &
HIIT & YT HqF e TS W ared o & s o =X 59 @ & fz ¢ & fow Joft oy gom 59 a8 /s & aren
TeTH MR & TH Uelipa @lIfds & A9 o AT S B SHH AU BXAr aen 3R Pre A e Gwon e S
T SHPN UIel o DA W HJAYT P Tchiel FAH et AR FIed & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261024
https://bidplus.gem.gov.in/bidding/bid/bidsla/100598372455876
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