GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

fag g&ar/Bid Number: GEM/2026/B/8160967
feddis /Dated: 23-10-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

11-11-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

12-11-2026 12:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

150 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Education

faswar @ AT/Department Name

Department Of Higher Education

IS H AFA/Organisation Name

National Institute Of Technology (nit)

PRIt 1 ATAA/Office Name

462003

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :arstores@manit.ac.in
Buyer Email id: amarjeetpal@manit.ac.in

a&g 4ol /Iltem Category

Hiring of Sanitation Service - Manpower Based Model -
Sweeper; 6; All Areas; All Areas; Daily; 4 , Hiring of
Sanitation Service - Manpower Based Model - Sweeper; 5;
All Areas; All Areas; Daily; 4

3[4y 3@ /Contract Period

3 Year(s)

Rod 3 faxdi avf & s & geaa g aftes

a1 eei3iiat/Minimum Average Annual

Turnover of the bidder (For the last 3
Financial Years)

1500 Lakh (s)

3/aAa dar F v nfEa e segea &

ad/Years of Past Experience Required for 7 Year (s)
same/similar service
S e & a3l B USen 3MaTS 31ga ¢/Past Yes

Experience of Similar Services required

3R Uradr AEies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

auf & HJHT T TANR A THTHS P F WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Partial | Experience - 2 year (s) | Turn over value - 500
(in lakhs)

FIE3NU F AT 3gHa & anf 3N 30’ A g vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Partial | Experience - 2 year (s) | Turn over value - 500
(in lakhs)
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w310 fAfAgeRt g1 3uds fhu T gEadSt B
AR 3 1 o arel Wl AfagreERt @ @
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & gt Wer Tad: J9 dea & o
3mags @5 i @& / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1eY vrme e 3fABAH fhaeh A fohar e &1 7/ 3
Number of Auto Extension count
= ¥ R e afesr fFa1/Bid to RA enabled | Yes

R Arereft A9aar AF#/RA Qualification Rule

H1-Highest Priced Bid Elimination

93 @ g /Type of Bid

Two Packet Bid

dbehT FeAiched & SR dhehl FAARIOT &
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Hedidh ugfd/Evaluation Method

Total value wise evaluation

ACTEA Ws/Arbitration Clause

No

gele W3/Mediation Clause

No

SUASY fAaU/EMD Detail

Tsarsoil da/Advisory Bank

State Bank of India

Suardt IfA/EMD Amount

2800000

sl faavor /ePBG Detail

Tsarsel! da/Advisory Bank

State Bank of India

shie ufaerd (% )/ePBG Percentage(%)

5.00
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SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

38

(a). ST &7 ot &b 3gar Ié@?f@tﬁgmﬁaaﬁm@aé@ﬁ%ﬁmﬁg*wummﬁamaamﬁm%lm
e & I e TEG3T b forw TUT FAT3T & ToIT Far UeTar STAST F T & U & | SAATRAT Dl 3 =AMl &b ol o
e @M I3 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasr AR TUTE STATAd T, e TE I eIl &, anamneif & uay 3 it arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

)3T 3R TuTea ST Y et & uet & ey =rfew| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

Director
462003, Department of Higher Education, National Institute of Technology (NIT), Ministry of Education
(Director, Manit Bhopal)

arelt fasrsar oray A& foRar 91/ Bid splitting not applied.

TH3NSINS 3urel«/MIl Compliance

THIMSITS 3gara=d/MIl Compliance Yes

TAEs Wil aJdr/MSE Purchase Preference

TATES WG dIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3UNT AHAAIHT/dar gerar
B @i A WATHEAT, I SAH Hog L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaA 3R Y 3TA A 3UGOT fAATA/Far gerar
Tlig # wufdAsar & o s & 71 @& 3w

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
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Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

9. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

3faRs dvaar /3maasd 3er/Additional Qualification/Data Required

Additional Scope of Work and Size of Areas to be Serviced:1791983493.pdf

Pre Bid Detail(s)

e AT W g&rdsi/Pre-Bid

Date and Time Wi-f95 Tn</Pre-Bid Venue
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10035245/1791983493.pdf

Through online mode using the link provided below.
Pre-bid meeting (Sanitaion manpower bid)

Monday, November 2 - 11:00am - 12:00pm
02-11-2026 11:00:00 Time zone: Asia/Kolkata

Google Meet joining info

Video call link: https://meet.google.com/uoj-wtmo-mfu
Or dial: (US) +1 252-662-0094 PIN: 241 144 511#

Hiring Of Sanitation Service - Manpower Based Model - Sweeper; 6; All Areas; All
Areas; Daily; 4 ( 100)

deeiid ARPAT /Technical Specifications

fdRo1/ Specification e/ Values
PR / Core
Category of Resource Sweeper
Number Of Working Days in Week 6
Type of Area All Areas
Area Inclusions All Areas
Cleaning Cycle Daily
Cleaning Frequency 4
Consumables/Equipments and cleaning agents to be provided by Buyer
Machineries to be provider by Buyer
Is Ge_ographical presence of the Service Provider registered office is required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Madhya

Pradesh

us3iiel /Addon(s)
Consumables/Equipments and cleaning agents to be provided by Service Provider NA
Machineries to be provider by service provider NA

ol g fAuiRa =Ja@dd fea/Minimum Floor Price defined by Buyer

e g fAuiRa =gead® Fea/Minimum Floor Price
defined by Buyer

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
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%.4./S.N

R/ Raféar
31 /Consignee

gdr/Address

AT 6 A
/ Number of
Resources

Reporting/Officer

faRes 3maasar
/Additional
Requirement

462003,Maulana Azad National
Institute of Technology Main 100
Road no-3, Near Mata Mandir

1 Amarjeet Pal

e Approx Area in

Sq.Ft : 9000000

e Minimum Wage Per

Month Per
Resource
(Including
ESI,PF,ELDI, PF
Admin Charge, and
relieving charges if
applicable) in INR
exclusive of GST :
21278.4

Hiring Of Sanitation Service - Manpower Based Model - Sweeper; 5; All Areas; All

Areas; Daily; 4 (45)

deeiid fARPAT /Technical Specifications

faavu1/ Specification e/ Values
$NR / Core
Category of Resource Sweeper
Number Of Working Days in Week 5
Type of Area All Areas
Area Inclusions All Areas
Cleaning Cycle Daily
Cleaning Frequency 4
Consumables/Equipments and cleaning agents to be provided by Buyer
Machineries to be provider by Buyer
Is Ge_ographical presence of the Service Provider registered office is required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Madhya

Pradesh

us3iiel /Addon(s)
Consumables/Equipments and cleaning agents to be provided by Service Provider NA
Machineries to be provider by service provider NA

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

e g AU =gead@® Fea/Minimum Floor Price
defined by Buyer

No
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s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

@%.4./S.N
0.

R/ Raféar
31 /Consignee

Udr/Address

AT 6 A
/ Number of
Resources

fafke maasar
/Additional
Requirement

Reporting/Officer

e Approx Area in
Sq.Ft : 9000000

e Minimum Wage Per
Month Per
Resource
(Including
ESI,PF,ELDI, PF
Admin Charge, and
relieving charges if
applicable) in INR
exclusive of GST :
18823.2

462003,Maulana Azad National
Institute of Technology Main 45
Road no-3, Near Mata Mandir

1 Amarjeet Pal

Hiring Of Sanitation Service - Manpower Based Model - Sweeper; 6; All Areas; All
Areas; Daily; 4 (5)

dmetihr fafRfPAr /Technical Specifications

faavu1/ Specification I/ Values
PR / Core
Category of Resource Sweeper
Number Of Working Days in Week 6
Type of Area All Areas
Area Inclusions All Areas
Cleaning Cycle Daily
Cleaning Frequency 4
Consumables/Equipments and cleaning agents to be provided by Buyer
Machineries to be provider by Buyer
Is Ge_ographical presence of the Service Provider registered office is required in the Yes
consignee's State
Name of states/ UT for geographical presence is required glraacégi
us3ii /Addon(s)
Consumables/Equipments and cleaning agents to be provided by Service Provider NA
Machineries to be provider by service provider NA
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el g1 fAUiRa =ga@da Fea/Minimum Floor Price defined by Buyer

el g AURE = Fea/Minimum Floor Price ||
defined by Buyer

3faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

@%.4./S.N
0.

R/ Raféar

3™ /Consignee
Reporting/Officer

Udr/Address

gara4t 6 AT
/ Number of
Resources

fafke smaasmar
/Additional
Requirement

Amarjeet Pal

462003,Maulana Azad National
Institute of Technology Main
Road no-3, Near Mata Mandir

e Approx Area in

Sqg.Ft: 9000000

Month Per
Resource
(Including
ESI,PF,ELDI, PF
Admin Charge, and
relieving charges if
applicable) in INR
exclusive of GST :
28199.93

Minimum Wage Per

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the

Bid document, ATC and Corrigendum if any.

2. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to

staff.

3. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

Director MANIT
Account No.
10020150107
IFSC Code
SBIN0001608
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Bank Name

State Bank of India

Branch address

MANIT Bhopal

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

4. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Director MANIT
Account No.
10020150107
IFSC Code
SBIN0001608
Bank Name

State Bank of India
Branch address
MANIT Bhopal

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

5. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. Legal Valid Entity: The Bidder should necessarily be a legally valid entity ei
ther in the form of a Limited Company or a Private Limited Company registere
d under the Companies Act, 2013 or a Partnership firm or Proprietorship firm
or Corporation. Bidder in the form of Joint Venture/Consortium is not permitte
d (Enclose a self-attested copy of the registration certificate/ relevant docum
ent)

2. Valid License for deploying Manpower: The bidder must have a valid licens
e/Certificate of Registration for deploying Manpower services from the concer
ned Registering Authority under Contract Labour (Regulation & Abolition) Act
- 1970/ Labour codes/ any other prevailing regulation of Government of India.
The license/ Certificate of Registration must be valid as on the date of submis
sion of their bids. (Enclose a self-attested copy of the document)

3. Registration: The bidders must be registered with the Employees’ Providen
t Fund Organisation (EPFO), Employees’ State Insurance Corporation (ESIC), a
nd such other Tax Authorities as Income Tax, Goods & Services Tax (GST) [En
close self-attested copies of registrations such as EPFO, ESIC, GST, PAN etc.]

4, The bidder must have provided /supplied a minimum of 150 Outsourced M
anpower (125 Outsourced Manpower for MSE and Startup) except Security Se
rvices to an organization for a single campus exclusively to any Centrally Fun
ded Educational Institutions/ Central or State Funded Universities / PSUs/ PSBs
/ Government/ Semi Government Departments/ Government Autonomous Bo
dies in at least any one of the three financial years (2022-23, 2023-24 & 2024
-25). A copy of the Experience/Performance Certificate must be enclosed.
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5.

The bidder must have provided outsourced manpower services except Sec
urity Services by deploying a minimum of 100 Outsourced Manpower (80 Out
sourced Manpower for MSE and Startup) at a single campus of any one of the
following institutions during any of the financial years 2022-23, 2023-24 & 20
24-25: |ITs, NITs, llITs, AIIMS, IISERs, SPAs, CFTls, other Centrally / State Fund
ed Higher Educational Institutions, or Central/State-funded Universities. A cop
y of the relevant Experience/Performance Certificate must be enclosed.

Past Experience of Similar Services: The bidder must have successfully exe
cuted/completed similar Services over the last three years i.e. the current fina
ncial year and the last three financial years (ending month of March prior to t
he bid opening) (Approx X 14 Crores will be the Contract Value): -

a) Three similar completed services costing not less than the amount equal to 40% (forty perc
ent) of X14 Crores i.e. X 5.60 Crores each or;

b) Two similar completed services costing not less than the amount equal to 50% (Fifty Percen
t) of the of X14 Crores i.e. X 7 Crores each or;

C) One similar completed service costing not less than the amount equal to 80% (Eighty Perc
ent) of the of 14 Crores i.e. ¥ 11.20 Crores each.

An Order must cover at least Seven (07) Months of Service in a Finan
cial Year in order to qualify for consideration for evaluation for that p
articular Financial Year.

Experience: Seven Years- The Bidder must have at least 07 years experie
nce of providing Manpower Services to organization (to be considered from th
e date of registration on or before 1 Apr 2019, supported by relevant docume
nts).

However, 02 years of relaxation shall be granted to MSEs & Start Ups i.e. MS
Es & Start Ups must have at least 05 years experience of providing Manpowe
r Services to organization (to be considered from the date of registration on o
r before 1 Apr 2021, supported by relevant documents).

The bidder must have an average annual turnover of X15 Crore or above fr
om providing manpower services, during the three financial years 2022-23, 2
023-24, and 2024-25. The relevant turnover details, duly certified by the Cha
rtered Accountant firm that audited the bidder’s accounts for the respective fi
nancial years, must be submitted.

However, a relaxation of X5 Crore shall be granted to GeM Verified Micro and
Small Enterprises (MSEs) and Start-ups. Accordingly, such MSEs and Start-ups
must have an average annual turnover of 10 Crore or above from providing
manpower services, during the three financial years 2022-23, 2023-24, and 2
024-25.

All the prospective bidders shall be required to sign and submit the Pre-Co
ntract Integrity Pact (as uploaded under the Generic Clause of Buyer Added Bi
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d Specific Terms and Conditions) on a X100/- (Rupees One Hundred only) Non
-Judicial Stamp Paper, duly executed by the authorized signatory of the bidder
. Non-submission of the same shall render the bid liable for rejection. The det
ails of the Independent External Monitors (IEMs) of MANIT Bhopal are as
follows:

A. Shri Yogendra Tripathi, IAS (Retd.) (yogendratripathi@yahoo.com )
B. Shri Om Prakash Dadhich, IRS (Retd.) (opdadhich@hotmail.com )

All the bidders shall note following:

The work executed in the own name of the bidder only will be considered f
or meeting the eligibility criteria.

Certificate of Experience: The Bidder must produce certificate of experienc
e from the clients. The certificate should clearly mention the following details:

Sl. No. Description

1

Name of the client and full address

Telephone number and Email ID of the client

Details of work performed

2
3
4

Number and type of Manpower for Cleaning, Sanitation & Disposa
| of Solid Waste and equipment/ machines

Ul

Period of work (starting and ending)

(o)}

Value of work completed in Contract for Cleaning, Sanitation & Di
sposal of Solid Waste services

11.

12.

The certificate of experience should be for providing manpower service
s excluding security services.

Certificates containing the value of contract work and not clearly specifyin
g the value of the work of Manpower Services except security services c
ompleted during the period of contract, WILL NOT BE ACCEPTED.

Copy of work order/ agreement and or/self-certified certificates WILL NO
T BE ACCEPTED as certificate of experience. If any document other than cert
ificate of experience is produced, such document WILL NOT BE ACCEPTED.
Bids not accompanied by certificate of experience issued by the client WILL
AUTOMATICALLY STAND DISQUALIFIED.

The Service Provider should not have been blacklisted by any Govt./Semi G
ovt./Dept./ Ministry or any other organization in the last three years. An Affida
vit to this effect shall be given by the firm along with a technical bid, failing w
hich the bid shall be rejected.

If the Service Provider does not have an office in Bhopal, they should open
office within 30 days of the award of the contract for quick responses, operati
onal convenience and for easy liaison. An undertaking on bidder letterhead to
this effect should be submitted along with technical bid.
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13. Rates of daily wages shall be applicable as per the latest order issued by M
inistry of Labour and Employment, Govt. of India.

14. The service provider shall deploy its workers in 8 hours shift to offer their s
ervices. Timing shall be from 8:30 AM to 5:00 PM including half an hour specif
ic break between the working hours. Biometric machine provided by service p
rovider shall be used for monitoring attendance.

15. Any Service Provider/Company currently having any dispute/legal case aga
inst MANIT Bhopal shall not be considered for participation and the same will
be considered to be disqualified, if participated in the tender bid.

16. The Service Provider shall be liable for deduction of applicable taxes (TDS,
etc.) of the staff.

17. Minimum educational qualification for Facility Manager (Supervisor): Gradu
ation from a recognized University/Institution.

18. MANIT Bhopal reserves the right to alter, add, omit or modify any part of th
e scope of work during the contract period without affecting the validity of the
contract. The decision of MANIT Bhopal regarding quality of services, Manpow
er requirement, interpretation of scope, penalties and performance assessme
nt shall be final and binding on the Contractor.

19. Following details shall be compulsorily uploaded along with duly signed sca
nned copies of all documents in .pdf format on the GeM portal:
SI. No. Particulars Attached (Ye
s/No)

Valid registration certificate (MSE, Certificate of in
corporation)

Name of Director/Proprietor of Company/Firm/Age

ncy
Full Address of Registered Office with
(i) Mobile No.
(ii) E-mail
Full Address of operating/ Branch office with
(i) Mobile No.
(i) E-mail

Banker of Company/ Firm/Agency with full Address
(Attach a certified copy of Bank Statement)

PAN (Attach self attested copy)
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GST No. (Attach self-attested copy)

E.P.F. Registration No. (Attach self-attested copy)

E.S.l. Registration No. (Attach self-attested copy)

1Q.

Past Experience of Similar Services: The bidder m
ust have successfully executed/completed similar
Services over the last three years i.e. the current f
inancial year and the last three financial years (en
ding month of March prior to the bid opening): -

a) Three similar completed services costing not le
ss than the amount equal to 40% (forty percent
) of X14 Crores i.e. X 5.60 Crores
each or;

b) Two similar completed services costing not les
s than the amount equal to 50% (Fifty Percent)
of the of X14 Crores i.e. X 7 Crores ea
ch or;

c) One similar completed service costing not less
than the amount equal to 80% (Eighty Percent)
of the of X14 Crores i.e. X 11.20
Crores each.

11.

The bidder must have an average annual turnover
of X15 Crore or above from providing manpower s
ervices, during the three financial years 2022-23,
2023-24, and 2024-25. The relevant turnover det
ails, duly certified by the Chartered Accountant fir
m that audited the bidder’s accounts for the respe
ctive financial years, must be submitted.

However, a relaxation of X5 Crore shall be granted
to GeM Verified Micro and Small Enterprises (MSEs
) and Start-ups. Accordingly, such MSEs and Start-
ups must have an average annual turnover of X10
Crore or above from providing manpower services,
during the three financial years 2022-23, 2023-24
, and 2024-25.
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Experience: Seven Years- The Bidder must have
at least 07 years experience of providing Manpow
er Services to organization (to be considered from
the date of registration on or before 1 Apr 2019, s
upported by relevant documents).

However, 2 years of relaxation shall be granted to
MSEs & Start Ups i.e. MSEs & Start Ups must have
at least 05 years experience of providing Manpow
er Services to organization (to be considered from
the date of registration on or before 1 Apr 2021, s
upported by relevant documents).

The bidder must have provided /supplied a minim
um of 150 Outsourced Manpower (125 Outsourced
Manpower for MSE and Startup) except Security S
ervices to an organization for a single campus excl
usively to any Centrally Funded Educational Instit
utions/ Central or State Funded Universities / PSUs
/ PSBs/ Government/ Semi Government Departme
nts/ Government Autonomous Bodies in at least a
ny one of the three financial years (2022-23, 2023
-24 & 2024-25). A copy of the Experience/Perform
ance Certificate must be enclosed.

14.

The bidder must have provided outsourced manp
ower services except Security Services by deployi
ng a minimum of 100 Outsourced Manpower (80
Outsourced Manpower for MSE and Startup) at a si
ngle campus of any one of the following institution
s during any of the financial years 2022-23, 2023-
24 & 2024-25: 1ITs, NITs, llITs, AIIMS, IISERs, SPAs,
CFTls, other Centrally / State Funded Higher Educ
ational Institutions, or Central/State-funded Univer
sities. A copy of the relevant Experience/Performa
nce Certificate must be enclosed.

Declaration that the Company/Firm/Agency has no
t been blacklisted by Centre/ State Government/ P
SU in the last three years.

14.

Declaration about non-involvement in fraud and co
rrupt practices (Duly signed and attested)

17.

Details of Earnest Money Deposit (For Non MSE
s)

(i) DD/Cheque No./NEFT/RTGS
(ii) Date
(iii) Amount

(iv) Drawn Bank
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18.

All the prospective bidders shall be required to sig
n and submit the Pre-Contract Integrity Pact (as u
ploaded under the Generic Clause of Buyer Added
Bid Specific Terms and Conditions) on a X100/- (R
upees One Hundred only) Non-Judicial Stamp Pape
r, duly executed by the authorized signatory of the
bidder. Non-submission of the same shall render t
he bid liable for rejection.

Any other details

Note: Bidders may annex separate sheets wherever required for furnishing above
details. However, such sheets must be duly signed with seal and uploaded in .pdf fo
rmat. Unsigned documents may lead to rejection of bids.

Statutory Compliance: The bidder shall comply with all applicable statutory
requirements, labour codes, rules, regulations, and other legal obligations relevant t
o the services under the contract. As mentioned above, failure to fulfil any of the sp
ecified statutory compliance requirements shall render the bidder ineligible for
award of the contract, even if the bidder qualifies in the technical evaluation. The In
stitute reserves the right to reject the bid in such cases.

For Technical evaluation

SI. No. Particulars Attache
d
(Yes/No)
1.

Valid registration certificate (MSE, Certificate of incorpo
ration)

The bidder must have provided /supplied a minimum of
150 Outsourced Manpower (125 Outsourced Manpower
for MSE and Startup) except Security Services to an org
anization for a single campus exclusively to any Central
ly Funded Educational Institutions/ Central or State Fun
ded Universities / PSUs/ PSBs/ Government/ Semi Gover
nment Departments/ Government Autonomous Bodies i
n at least any one of the three financial years (2022-23,
2023-24 & 2024-25). A copy of the Experience/Perform
ance Certificate must be enclosed.
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The bidder must have provided outsourced manpower
services except Security Services by deploying a minim
um of 100 Outsourced Manpower (80 Outsourced Manp
ower for MSE and Startup) at a single campus of any on
e of the following institutions during any of the financial
years 2022-23, 2023-24 & 2024-25: IITs, NITs, lITs, All
MS, IISERs, SPAs, CFTls, other Centrally / State Funded
Higher Educational Institutions, or Central/State-funded
Universities. A copy of the relevant Experience/Perform
ance Certificate must be enclosed.

The bidder must have an average annual turnover of X
15 Crore or above from providing manpower services, d
uring the three financial years 2022-23, 2023-24, and
2024-25. The relevant turnover details, duly certified b
y the Chartered Accountant firm that audited the bidder
's accounts for the respective financial years, must be s
ubmitted.

However, a relaxation of X5 Crore shall be granted to G
eM Verified Micro and Small Enterprises (MSEs) and Sta
rt-ups. Accordingly, such MSEs and Start-ups must hav
e an average annual turnover of X10 Crore or above fro
m providing manpower services, during the three finan
cial years 2022-23, 2023-24, and 2024-25.

Experience: Seven Years- The Bidder must have at le
ast 07 years experience of providing Manpower Service
s to organization (to be considered from the date of reg
istration on or before 1 Apr 2019, supported by relevant
documents).

However, 2 years of relaxation shall be granted to MSE
s & Start Ups i.e. MSEs & Start Ups must have at least 0
5 years experience of providing Manpower Services to
organization (to be considered from the date of registra
tion on or before 1 Apr 2021, supported by relevant doc
uments).
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6. Past Experience of Similar Services: The bidder must ha
ve successfully executed/completed similar Services ov
er the last three years i.e. the current financial year an
d the last three financial years (ending month of March
prior to the bid opening): -

a)| Three similar completed services costing not less than
the amount equal to 40% (forty percent) of X14 Crores i
.e. X 5.60 Crores each or;

b)] Two similar completed services costing not less than t
he amount equal to 50% (Fifty Percent) of the of X14 Cr
ores i.e. X7 Crores each or;

c)| One similar completed service costing not less than th
e amount equal to 80% (Eighty Percent) of the of X14 C
rores i.e. X 11.20 Crores each.

All the prospective bidders shall be required to sign an
d submit the Pre-Contract Integrity Pact (as uploaded u
nder the Generic Clause of Buyer Added Bid Specific Te
rms and Conditions) on a X100/- (Rupees One Hundred
only) Non-Judicial Stamp Paper, duly executed by the a
uthorized signatory of the bidder. Non-submission of th
e same shall render the bid liable for rejection.

Details of Earnest Money Deposit. (For Non MSEs)
1. DD/Cheque No./NEFT/RTGS
2. Date
3. Amount
4. Drawn Bank

Proforma for annual turnover for Manpower Services

(to be issued by a Practicing Chartered Accountant) ‘

Description Financial Year

2022-23 2023-24 2024-25

Annual Turnover

Profit before Tax

Profit after Tax

Current Assets

Current Liabilitie

S

Signature (in ink, with date) and Seal of Bidder/Tenderer
(Company Letterhead of Bidder/Tenderer)

177/23



Declaration
PP Son/Daughter/Wife of Shri..........c.coooviiiiiiinnn.
............. Director/Partner/Proprietor/Authorised signatory of the Company/Firm/Agen
() Y/ is competent to sign this declaration and execute this tender docu
ment;

2. | have carefully read and understood all the terms and conditions of the tender an
d undertake to abide to them;

3. The information/ documents furnished for this tender are true and authentic and
are to the best of my knowledge and belief. I/ We, am/are aware of the fact that furn
ishing of any false information/ fabricated documents would lead to rejection of my/
our tender at any stage besides any liabilities towards prosecution under the approp

riate law.

Date: Seal Signature of the authorized perso
n

Place: Full Name

Seal

6. Buyer Added Bid Specific SLA

Text Clause(s)

Service Level Agreement

This agreement is made at Bhopal on between the MAULANA AZAD NATIONAL INSTITUTE
OF TECHNOLOGY, MAIN ROAD NO.3, NEAR MATA MANDIR, BHOPAL, MADHYA PRADESH -
462003 (the "Buyer") and M/s (the "Service Provider").

WHEREAS "Buyer" desires to outsource its Housekeeping Manpower Services as per its Contract ord
er No: GEMC/----========- dated: - XX/XX/2026 and Terms & Conditions as mentioned in the GTC, STC and
ATC of GeM. Now, therefore this Housekeeping Manpower Agreement witnessed, and it is hereby agre
ed by and between the parties hereto as follows:

1 The Service Provider shall deploy its manpower in 08 hours shift to offer their services. Timin
g shall be from 08:30 AM to 05:00 PM including half an hour specific break between the worki
ng hours. Buyer reserves the right to change the duty hours of all or few manpower as per th
e requirement of the Buyer.
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The contract shall remain valid for a period of three (3) years, subject to satisfactory annual
performance evaluation of the Service Provider and the requirements of the Institute. The con
tract may be reviewed annually for assessment of performance and continuation. The Buyerr
eserves the right to terminate the contract at any time by giving one (1) month's prior writte
n notice to the Service Provider without assigning any reason.

In the event of the appointed service provider failing to fulfill or committing any breach of any
of the terms and conditions of this contract or indulge in omission or commission as detailed i
n the terms & conditions and scope of work of the tender document, then without prejudice t
o the Institute’s rights and remedies to which otherwise, the Institute shall be entitled, the co
ntract shall be terminated without notice; the performance bank guarantee shall be forfeited

and encashed; the service provider shall be blacklisted and the housekeeping & sanitation se
rvices shall be hired from any third party at the absolute discretion of the Institute without pr
ejudice to any other action which may be taken by the Institute. The cost of such hiring toget
her with all incidental charges or expenses may be recoverable from the service provider at t
he absolute discretion of the Institute.

The service provider may discontinue the contract at any point of time, by giving a notice at |
east 30 days before the intended date for discontinuation.

However, in case of discontinuation without a notice or a notice less than 30 days prior to the
intended date of discontinuation the performance bank guarantee shall be forfeited. In additi
on to forfeiting the performance bank guarantee of the service provider the Institute shall ha
ve the right to claim damages and recover them from the service provider

The Service Provider shall maintain a list of all persons engaged by it, along with their Aad
haar Number, residential address, and contact number

In the event of any unforeseen circumstances directly interfering with the supply of service ar
ising during the execution of order such as war, hostilities, acts of the public enemy, civil com
motion, sabotage, fires, floods, earthquakes, explosions, epidemics, quarantine restrictions, s
trikes, lockouts, or acts of God, the buyer may, decrease/increase the deployed manpower st
rength within two weeks from the commencement thereof, notify the same in writing to the S
ervice Provider.

The Service Provider shall not assign or delegate or transfer or make consortium or sublet the
contract assigned to any other firm.

The Service Provider shall provide/issue to its workers necessary uniform, outfit & ID Card etc
. required for the effective discharge of their duties.

The Service Provider shall obtain prior formal approval of the Buyer before withdrawal/remov
al or deployment of person/persons in the premises of the Buyer. Further, if in the opinion of t
he Buyer any person(s) is/are found no longer desirable to work in the premises of the Buyer,
the Service Provider shall remove them forthwith on a written intimation by the Buyer. The S
ervice Provider shall comply with the procedure intimated by the Buyer for deployment as we
Il removal/withdrawal of the manpower.

10

The persons deployed for work should not be involved in any police case. Police verificatio
n certificate for the persons deployed for work has to be submitted by the Service
Provider. A verification report in respect of all the personnel of the Service Provider from the
concerned police station of concerned residential areas should be submitted and also list of e
mployees with bio-data of each employee posted to the Institute along with photo and thumb
impression should be handed over to the designated officer of MANIT Bhopal. Any changes s
hould be informed immediately.

11

The Service Provider shall maintain all records and registers concerning attendance and wag
es of persons engaged by them as required by the various Labour Legislations in force from ti
me to time.
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12

The Service Provider shall carry out supervision/overseeing of persons deployed in the Buyer
premises. The Buyer shall not have any direct control over them. The Service provider will ha
ve the right and discretion to ensure that work is carried out as per the contract and complet
e satisfaction of the Buyer. The Service Provider will ensure that these workers remain confin
ed only to the assigned jobs and they should not involve or interfere in any other activities of
the Buyer.

13

The Service Provider will ensure that persons deployed by the Service Provider, who have to
perform the work, shall not join any union or interfere with internal working of the establishm
ents of the Buyer.

14

The personnel deployed by the Service Provider at the premises of the Buyer shall not have cl
aim to become employees of the Buyer and there will be no Employee and Employer relation
ship between the personnel engaged by the Service Provider for deployment at the Buyer.

15

The Service Provider shall be responsible for the compliance with regard to minimum wages,
ESI, PF, Workmen Compensation Act, Labour codes etc. and for payment for any liability(ies)
under such acts, and any other law of the land. The Service Provider shall be responsible for
submission of revised rates from time to time as communicated by competent authority. Onr
evision of minimum wages by the Govt. of India, the Service Provider shall be responsible for
seeking approval of the revised rates from the Buyer along with the copy of the order of comp
etent authority for such revision. Any liability arising on account of delay in the same will lie o
n the Service Provider.

16

The Service Provider shall first pay the wages of the month to its workers by 1st week of next
month and thereafter submit the monthly bill to the Institute, in duplicate along with
necessary verifications/documents in support of attendance, payments made, statutory dedu
ctions as per Govt. of India rules and service charges, for reimbursement of the same. The pa
yment of the same will be made by the Buyer after all deductions such as T.D.S., EPF, ESIC, e
tc. as per rules, modified from time to time.

17

The Service Provider shall coordinate with PF, ESI office to get registration numbers of deploy
ed workers and the same numbers/ cards shall be supplied to them within a month time. Faili
ng which penalty @ 500/- per week shall be imposed.

18

The Service Provider shall obtain all requisite licences/permissions from the concerned Labou
r Department and submit copies thereof to the Institute within one month of commencement
of the contract. The Service Provider shall be solely responsible for compliance with all applic
able labour and statutory laws and shall indemnify and keep indemnified the Institute against
any claims, liabilities, penalties, losses, damages, awards, and litigation costs arising from an
y non-compliance or violation thereof.

19

The Service Provider shall not charge fee or recover any expenses incurred on account of trai
ning, registration or any other charges.

20

Penalty And Termination.

S NO.|Service level agreement Penalties for non-compliance

Penalize the Service Provider by 0.25% of t
he Monthly billed amount per incident up to
maximum of 5% of monthly bill.

Non completion of the cleanliness o
1 peration mentioned in the contract.

In the event of any loss, damage, or | The Service Provider shall be liable for the
destruction to the movable or immo | same. Immediate payment in actual/replac
vable property of the Buyer caused | ement, equivalent to the value of the articl
by any act, omission, negligence, or | e theft/lost/damaged as decided by the buy
> misconduct of the personnel deploy | er depending on the gravity of the act.
ed by the Service Provider in conne [ Also, the manpower responsible to be repla
ction with the execution of the Servi | ced.

ces
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21 The buyer shall deploy manpower as per its requirement at any place in Institute without adv
ance notice to service provider.

22 The Service Provider shall be responsible for any accident/death during deployment of all the

workers by the Service Provider at the premises of the Buyer or outside the premises for the
work of Buyer.

23 This Agreement is subject to the jurisdiction alone/only the court at Bhopal.

In witness where of the parties hereto have subscribed their signature and set their hands on the XX day of
Month 20XX.

Authorized Signatory Registrar

Service Provider

MAULANA AZAD NATIONAL INSTITUTE OF TEC
HNOLOGY- BHOPAL

MAIN ROAD NO:3, NEAR MATA MANDIR, BHO

PAL-462003
Witnesses Witnesses
1. 1.
2. 2
sredor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).
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2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.
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However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @man=g f@zer 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S P THET Adl & TS 26 & TEH H AR & WY HfA W ST T dTel o & TN T @l W gfdey & dey #
HIIT & YT {F e TS W ared oA & s o =X 59 @A & fz ¢ & fow Joft oy gom 59 a8 /s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT S Bl SHH AU dXAr aen 3R Pre A e Gwon e Sie
T SHPN UIeld o DA W HJAYT P Achiel FAH et AR BT & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261023
https://bidplus.gem.gov.in/bidding/bid/bidsla/100706142210025
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