GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/8166784
feeticv /Dated: 21-10-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

25-11-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

26-11-2026 17:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Military Affairs

IS H AFA/Organisation Name

Indian Navy

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :vivekkumar-pandey@navy.gov.in
Buyer Email id: varghese.raj@navy.gov.in

Pl AET/Total Quantity

474

a&g 4ol /Iltem Category

2 MP CCTV CAMERAS , 16 CAHNNEL NVR , CAPPING CASING
, SURFACE BOX, 4 PORT POE SWITCH , RACK4 U, 4TB
HDD , CAT 6 CABLE , INSTALLATION

GeMARPTS & @ishh 1§ £¢ed / Searched
Strings used in GeMARPTS

2 MP CAMERA, 16 CHANNEL NVR, CAT 6 CABLE, CAPPING
CASING, SURFACE BOX, 4 PORT POE SWITCH, RACK 4U, 4 TB
HDD, INSTALLATION CHARGES

Searched String: 2 MP CAMERA

Camera Trap / Trail Camera (V2), Sofa (V3), Video
Conferencing Camera / Web Camera (V2), Digital Fundus
Camera, Desk and Bench Set for Classroom/Training Area,
Camera Cleaning Kit, DSLR Camera Lens, Biosafety Cabinet
(V2), Dashboard Camera (V2), XLPE Cable for Working
Voltage up to and Including 1.1 KV Marked To IS 7098 (Part
1)

Searched String: 16 CHANNEL NVR

CHANNEL KNOB, Cleaning Duster (V3), Nano Urea (liquid)
16, Video Recorder for CCTV System (V2), CT Scanners 16
Slice, Manual Single Channel Air Displacement Pipetters Or
Micropipette (V2), PET- CT 16 Slice Scanning System, XLPE
Cable for Working Voltage up to and Including 1.1 KV
Marked To IS 7098 (Part 1), Hexaconazole 4%+
Carbendazim 16% SC (Suspension Concentrate),
Electrocardiography (ECG) Machine (V2)

Searched String: CAT 6 CABLE
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ﬁl §8 er Patch Cord, XLPE Cable for Working Voltage up to
s n g Br'ugl ul%?ﬁa |is

-1 KV Marked To IS 7098 (Part 1), 6-

GeMARPTS & @am 3= gRunH / Searched
Result generated in GeMARPTS

Benzylaminopurine, Ethernet Cables, water baths, 6 -
Mercaptopurine Tablets (V2), PVC Insulated Unsheathed
Cable with Flexible Conductor ISI Marked To IS 694, Field
Telephone Cable (Telecommunication Cable), PVC Insulated
Copper Cable Single Core and Multi Core Circular Sheathed
with Rigid Conductor (V2) ISI Marked To IS 694, Protective
PX- 6 -Defence (V2)

Searched String: CAPPING CASING

Regular Casing Pipes (ONGC), Moulded Case Circuit
Breakers (MCCB) Conforming To IS/IEC 60947 (Part 2), HX
Casing Head (CMPDI), Casing Pipe Grease API Modified for
ONGC (Mumbai), NX Casing Head (CMPDI), Wooden Shelf /
Case / Rack / Credenza / Modular Storage (V2), PX Casing
Head (CMPDI), Fall Arrestor, Large Outer Diameter Casing
Pipes (Petroleum Industry), Medical Caps Conforming to IS
17629

Searched String: SURFACE BOX

Surface Profile Gauge, Muffle/Box Furnace (V2), Polishing
Machines, Outdoor Slide (V2), Resistance Box, LED
Luminaire (Recessed Luminaire) (Ceiling Light) Conforming
To IS 10322 (Part 5/Section 2) (V4), Box Spanner,
Analgesiometer, Hydraulic Horizontal Surface Grinders,
File/Folder (V3)

Searched String: 4 PORT POE SWITCH

Unmanaged L2 Ethernet Switch (PoE), Switch Disconnectors
and Fuse Combination Units (Switch Fuse Unit) Conforming
To IS/IEC 60947 (Part 3), Unmanaged L2 Ethernet Switch
(Non-PoE), Fibre Channel SAN Switch - Fixed Port, KVM
Switches (V2), Industrial Ethernet Switch (V2), Digital Earth
Resistance Meter, Director-Class Storage Area Network
(SAN) Switch, Add on Gateways for PABX System, HDMI
Switcher

Searched String: RACK 4U

Bathroom Rack, XLPE Cable for Working Voltage up to and
Including 1.1 KV Marked To IS 7098 (Part 1), Squats Rack
(Version 2), Laboratory Reagent rack, Metal Shelving Racks
(Adjustable Type) conforming To Is 1883 (V2), Smart Rack
(V2), Cotton Towelling And Towels Conforming To IS 7056
(V4), Test Tube Rack, water baths, DRUM STACKING RACK

Searched String: 4 TB HDD

Internal Storage Device (SSD/HDD) (V2), XLPE Cable for
Working Voltage up to and Including 1.1 KV Marked To IS
7098 (Part 1), USB Type External Hard Disk Drive (V3),
Tuberculosis (TB) Drug Envelope, Cotton Towelling And
Towels Conforming To IS 7056 (V4), 4-Aminoantipyrine,
water baths, Anti TB Drugs - Pyrazinamide 500mgTablet,
File/Folder (V3), Anti TB Drugs - Pyridoxine 50mg Tablets

Searched String: INSTALLATION CHARGES

MPLS Connectivity (Port Charges), AR/VR Application
Development Including Hardware Installation, Design
Installation and Maintenance of Educational Lab/Centre,
Repair, Maintenance and Installation of Plant/
Systems/Equipments, Repair, Maintenance, and Installation
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f Plant/ tems/Equipments (Version 2), Plantation
s ey BRI

VIC roductivity Suite, Design, Supply,

Installation, Commissioning and Maintenance of Grid
Connected Roof Top Solar Power Plant Service, Hiring of
Vehicle Tracking Services, Electric Cabling Service

IfgEen & foav gafaa uaf@is AF%RI / Relevant

Categories selected for notification

e AutomationTestCategory_DoNotUse

@3y Affs /BOQ Title

BASED ON BOQ BIDDING

3/aAa dar & v AT R 3egsa &

a¥/Years of Past Experience Required for
same/similar service

2 Year (s)

auf & HIHT TG TAIR & THATHS B Je WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 3ga & auf 3K ei30R A ge vara
#r a1 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & #FY AT gEAAS/Document required

from seller

Experience Criteria,Past Performance,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w30 AfAgeRT g 3uds fhu v gEadst a
fafaer 3 arer o arer Tl RAfdeeRt @ fe@rar
Tqed §? WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo & g d@er T@d: 9 e & o
3T W5 ff @&l / Minimum number of

4
bids required to disable automatic bid

extension

da@$ S| / Number of days for which Bid |3
would be auto-extended

3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 3
Number of Auto Extension count

faera ueda /Past Performance 30 %
e ¥ Ry e afeha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

wrafA® 3curg Aofi/Primary product category

2 MP CCTV CAMERAS

Tehellehl FAlehel & GNTA deheliehl FUBTBIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days
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f9s fAau1/Bid Details
AQ&ToT 3T (Fehag A0eTor rikeoT /5id & Wy
qd Usiighd TSI gT)/Inspection Required (By No
Empanelled Inspection Authority / Agencies
pre-registered with GeM)
qarfad s fea / Estimated Bid Value 120000
Hedidh ugfa/Evaluation Method Total value wise evaluation
FCITYT @s/Arbitration Clause No
Yot @s/Mediation Clause No
$uardl faawu/EMD Detail
3ma’Iehdr/Required No
$iiehsht faawor /ePBG Detail
3TaIhdr/Required No

arelt fasrsar oray & foRar r1/ Bid splitting not applied.

T3 @i afi@dar/MIl Purchase Preference

THTSITS e adiaar/MIl Purchase Preference No

THTHS @ig TAAdI/MSE Purchase Preference

TATES WG aFA/MSE Purchase Preference Yes

e 3R oY 3T HA 3BT AHAAIHT /A gerar
P @A A wATHGAT, I 3dqd HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

q&A 3R Y 3TH FA suDOT A/ qar gerar o
wlie # wafdsar & fov s & ar & wR_bda

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
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"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Pre Bid Detail(s)

e =Tl WS g&Adsi/Pre-Bid

Date and Time -9 Tne/Pre-Bid Venue

29-10-2026 09:00:00 NASDO (GOA)

2 MP CCTV CAMERAS

deeiid ARPAT /Technical Specifications

Specification Document View File
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/10/15/adobe_scan_10_aug_2026_-1-1_2026-08-11-10-20-26_268_2026-10-15-15-46-24_2f57c70a577d923981a92c33c8b70c6b.pdf

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. W/ Raféar
$.4./S.N

o.
Reporting/Officer

37 /Consignee qdr/Address AT /Quantity

el & f&aA/Delivery

Days

1 kokkkskokkkkokk *rkkkkkkkSouth Goa 9

20

16 CAHNNEL NVR

doeiid ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. WA/ Raféar
$.4./S.N

o.
Reporting/Officer

31RAFH /Consignee qdr/Address AT /Quantity

el & f&aa/Delivery

Days

1 kokokkskokkkkokk rrxkkkkkkkSouth Goa 1

20

CAPPING CASING

deeiid ARRPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/10/15/s_2026-08-11-10-20-27_331a696866e4491c72d47360ec53d_2026-10-15-15-46-24_b6480a85ae8454983b1a87afea0e7d46.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/10/15/adobe_scan_10_aug_2026_-1-1_2026-08-11-10-20-26_268_2026-10-15-15-46-24_2f57c70a577d923981a92c33c8b70c6b.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/10/15/s_2026-08-11-10-20-27_331a696866e4491c72d47360ec53d_2026-10-15-15-46-24_b6480a85ae8454983b1a87afea0e7d46.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/10/15/adobe_scan_10_aug_2026_-1-1_2026-08-11-10-20-26_268_2026-10-15-15-46-24_2f57c70a577d923981a92c33c8b70c6b.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/10/15/s_2026-08-11-10-20-27_331a696866e4491c72d47360ec53d_2026-10-15-15-46-24_b6480a85ae8454983b1a87afea0e7d46.csv

RN /Rafésr 3#fQHd a2 ara/Consignees/Reporting Officer and Quantity

R/ Raféar

3T /Consignee
Reporting/Officer

%.4./S.N
0.

gdr/Address

AT /Quantity

Behadl & f&a/Delivery
Days

1 skkokokokokkkokokok

FokkkkkkkSouth Goa

50

20

SURFACE BOX

daeidhl RARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Rafésr 3fQHH g ara/Consignees/Reporting Officer and Quantity

R/ Raféar

3R /Consignee
Reporting/Officer

%.4./S.N
0.

gci/Address

AT /Quantity

Behadl & f&a/Delivery
Days

1 skkokokokokkokokokok

FokkkkkkkSouth Goa

20

4 PORT POE SWITCH

daeidh RARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Rafésr 3fQaHd g ara/Consignees/Reporting Officer and Quantity
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/10/15/adobe_scan_10_aug_2026_-1-1_2026-08-11-10-20-26_268_2026-10-15-15-46-24_2f57c70a577d923981a92c33c8b70c6b.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/10/15/s_2026-08-11-10-20-27_331a696866e4491c72d47360ec53d_2026-10-15-15-46-24_b6480a85ae8454983b1a87afea0e7d46.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/10/15/adobe_scan_10_aug_2026_-1-1_2026-08-11-10-20-26_268_2026-10-15-15-46-24_2f57c70a577d923981a92c33c8b70c6b.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/10/15/s_2026-08-11-10-20-27_331a696866e4491c72d47360ec53d_2026-10-15-15-46-24_b6480a85ae8454983b1a87afea0e7d46.csv

. R/ Raféar .
E-HZS.N A /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
1 Skkskokskokskokskokk ***********South Goa 2 20
RACK 4 U
dmetidhr fafRfPAr /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R/ Raféar .
E-HZS.N A /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
1 Skkskokskokskokskokk ***********South Goa 1 20
4 TB HDD
dmetidhr fafRfPAr /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Ruiféar 31 gar A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
E-HZS.N A /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
1 sskokskokskskokskokok shxkkkkkRk*S o uth Goa 1 20
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/10/15/adobe_scan_10_aug_2026_-1-1_2026-08-11-10-20-26_268_2026-10-15-15-46-24_2f57c70a577d923981a92c33c8b70c6b.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/10/15/s_2026-08-11-10-20-27_331a696866e4491c72d47360ec53d_2026-10-15-15-46-24_b6480a85ae8454983b1a87afea0e7d46.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/10/15/adobe_scan_10_aug_2026_-1-1_2026-08-11-10-20-26_268_2026-10-15-15-46-24_2f57c70a577d923981a92c33c8b70c6b.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/10/15/s_2026-08-11-10-20-27_331a696866e4491c72d47360ec53d_2026-10-15-15-46-24_b6480a85ae8454983b1a87afea0e7d46.csv

CAT 6 CABLE

doeiidr ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee
Reporting/Officer

%.4./S.N
0.

qdr/Address

AT /Quantity

Behadl & f&a/Delivery
Days

1 kkokokokokkkokokok FkkkkkkkSouth Goa

400

20

INSTALLATION

doeiidr ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 3N g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
1 sokokskskokokskskokk ***********South Goa 1 20

ar g0 shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/10/15/adobe_scan_10_aug_2026_-1-1_2026-08-11-10-20-26_268_2026-10-15-15-46-24_2f57c70a577d923981a92c33c8b70c6b.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/10/15/s_2026-08-11-10-20-27_331a696866e4491c72d47360ec53d_2026-10-15-15-46-24_b6480a85ae8454983b1a87afea0e7d46.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/10/15/adobe_scan_10_aug_2026_-1-1_2026-08-11-10-20-26_268_2026-10-15-15-46-24_2f57c70a577d923981a92c33c8b70c6b.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/10/15/s_2026-08-11-10-20-27_331a696866e4491c72d47360ec53d_2026-10-15-15-46-24_b6480a85ae8454983b1a87afea0e7d46.csv

proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

2. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.

3. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

4., Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

6. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

7. Warranty

Warranty period of the supplied products shall be 1 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

8. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

o/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-
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1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.
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This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e ara=g |t & 3igeia off g & /This Bid is also governed by the General Terms and Conditions

S P THET Adl & TS 26 & TEH H AR & WY HfA W ST T dTel o & TN T @l W gfdey & dey #
HIIT & YT {F e TS W ared oA & s o =X 59 @A & fz ¢ & fow Joft oy gom 59 a8 /s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT S Bl SHH AU dXAr aen 3R Pre A e Gwon e Sie
T SHPN UIeld o DA W HJAYT P Achiel FAH et AR BT & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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