GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

fag g&ar/Bid Number: GEM/2026/B/8174383
f&eticv /Dated: 17-10-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

07-11-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

08-11-2026 11:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health And Family Welfare

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Dr. Ram Manohar Lohia Hospital, New Delhi

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :addl-ms@rmlh.nic.in
Buyer Email id: sanjay.prasad69@nic.in

Pl AET/Total Quantity

5

a&q Aol /Iltem Category

Water Vending Machine / Water ATM Machine (Q2)

Rod 3 i avf & s & geaa 3taa aftes

i e13iat/Minimum Average Annual

Turnover of the bidder (For the last 3
Financial Years)

15 Lakh (s)

e suawor fAstar @ taa eesia (a9 3 auf
&l)/OEM Average Turnover (Last 3 Years)

120 Lakh (s)

3/FA dar & fow 3T @era sgHa &

a§/Years of Past Experience Required for
same/similar service

3 Year (s)

3R Uradr AEies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

auf & IIHT T TR A THATHS B F WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

¥ere3™ & fow & auf 3R 3T A Pe vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete
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{95 faawui/Bid Details

fahar @ AP AT gFAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 30 AfAgeRt g 3uds fhu v gEadst a
fafaer 31 aer o arer Wl RAfaeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo & g T T@d: a9 Jea & o
3T W5 ff @&l / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1er vrme e 3fABAH fhaeh A fpar ser &1 7/ 3
Number of Auto Extension count
faera ueda /Past Performance 50 %
o ¥ R e afhy Fa1/Bid to RA enabled | Yes

Ry Nerelt A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

&5 @& s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIBIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

adreTor 3maRas (Yag Aderor arfeor &3 & @
qd Usiighd TSI gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

qarfad s fea / Estimated Bid Value

3000000

el ugfa/Evaluation Method

Total value wise evaluation

FITYAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3ma’Iehdr/Required No
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Sdidish faavor /ePBG Detail

ATaRTedr/Required

No

arelt fasrsar onay A& fRar 9r1/ Bid splitting not applied.

TSNS Wi afiadr / Ml Purchase Preference

THNMSITE Wl adgar / MIl Purchase Preference

Yes

A% 34 s faharat o1 @de & wuldear, afy
Ad Hed L1+Xy% dd &1 @ #H & / Purchase

Preference to Mll sellers availabele upto price
within L1+X%

20

Ad 3 oA WG & wyfAear & fow fas & araw

F A™YhdH Ufard / Maximum Percentage of Bid
quantity for Mll purchase preference

50

wrdafas @l (FAh-34-5f3a r wrufHenar) mer
2017 & A hael FollH 1/FE 2 &b TAA
a3t @ & sroherdl Fr At ¥ R

16.09.2020 (FHFIY-THT W HMAT wd 7)) / Allow
participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MIl ORDER : DPIT Order(as
amended and applicable time to time)

TAEs Wil aJdr/MSE Purchase Preference

TATES WG dIa/MSE Purchase Preference

Yes

e AR oY 377 Hqel sueor fAAA3N/Aar gerer
B WG A WATHDRA, TG AP Hod L1+X% /

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

qaA 3R Y 3TA A 3UGOT fAATA/Far gerar
wlig & wufdwar & fow s & & 3f_was
gfaerd / Percentage of Bid quantity/amount for

MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting

documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
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"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

8. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted.

9. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

10. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

11. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

12. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

Water Vending Machine / Water ATM Machine ( 5 pieces )
(shaer: Aot 1 3R Aol 2 & ¥R 3Myfderdt & U 3 3T WH S F foT 3TaRIS/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
doeiidr ARPAT /Technical Specifications

* S Pl R & 33T/ As per GeM Category Specification

freRoT/Specification AfRA® & are /Specification = & faw 3maRds A AT /Bid Requirement

Name (Allowed Values)
Generic Description and Purpose of || A water ATM, also referred to as a water vending
Machine machine, is a self-service device that provides

individuals with affordable and convenient access to
safe, clean drinking water. These machines utilize
advanced filtration technology to purify water. It
features a self-service dispenser either free of cost or
through payment via coins, smart cards, UPI, or other
methods as applicable of Payment to deliver filtered
drinking water. It is used in commercial spaces, public
areas, hospitals, offices, institutions, and industrial
locations, rural areas, CSR initiatives / piaui etc.

Guaranteed output water As per IS 10500 or better

quality

Construction It consists majorly of rigid encloser / civil structure,
water filtration system, water dispensing mechanism
etc and incidental services. The machine shall be
aesthetically designed should have sturdy
construction, which should not get buckled or gets
distorted during usage.

Water ATM Encloser || Type of Water ATM Fixed
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/YRiY26lACMV-Tre4dVi5j75zza9-v8FDJvccS8kvloo

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Type of Encloser

Free Standing Encloser Made of all stainless steel
pipes and tubes covered with stainless steel sheet,
Free Standing/Mobile Encloser Made of MS pipes and
tubes duly surface treated and antirust coated
covered with stainless steel sheet

Type of Vehicle / Trolley
used for Mobile Water ATM
(as per ARAI - AIS 053)

NA - for Fixed Type

Vehicle Cost (Including
Insurance and
Registeration)

NA for Fixed Type

Water Filteration
System

Filteration Technology

RO (Reverse Osmosis), RO (Reverse Osmosis) +UV
(Ultra-Violet), RO (Reverse Osmosis) + UV (Ultra-
Violet)+UF (Ultra-Filteration) Or higher

Filtration capacity (In LPH)

Abovel00 LPH and upto 250 LPH

Feed Water TDS (ppm) at
which the machine LPH and
Guaranteed output water
quality is ensured

upto 2000

Features and
Performance

Inlet Water Storage Tank
(Inclusive in the scope of

Supply)

Yes, NA (being direct continous water supply from
input water source like municipal pipelines, buyer's
own overhead tank etc)

Inlet Storage Tank Material

Stainless Steel / Plastic Food Grade, NA

Inlet Storage Tank Capacity
(In Liter) minimum

100, 200, 300, 500, 1000, NA (for without Inlet Water
Storage Tank)

Outlet Water Storage Tank
(Inclusive in the scope of

Supply)

Yes

Outlet Storage Tank
Material

Stainless Steel

Outlet Storage Tank
Capacity (In Liter) minimum

200

Water Dispensing
Mechanism

Dispensing Technology

Digital Electronic Controller based Solenoid Controlled
Water Dispenser having suitable input keypad/touch
screen for controlled amount of water dispensing

Display

Suitable LED / LCD

Water Dispensing Mode

On Payment through Coin Slot, Free/Without though
Key Pad/ Touch Panel without Authorisation Key

Type of Dispensers / Clean
Water Outlets Ports

For Tumbler / Glass (300~350 ml) Port, For Standard
1 liter Bottle of Water, For 20 Liter Standard Water
Bottle

Power Supply

Power supply

230V =£10% Single Phase
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Buyer Specific
Requirements

Other requirements

As per buyer added ATC/ASOW if any (The
ATC/ASOW/additional requirement shall be
complement to the existing Category specifications.
Any stipulation which are directly contradictory to the
category specifications be considered as null and
void. Any bid having contradictory specifications/ATC
will be liable to cancelled)

Service, Warranty,
Installation and
Commissioning

Comprehensive warranty
for complete unit

1 year from the date of satisfactory commissioning of
the machine

Minimum Free Services
during Comprehensive
warranty / CMC / AMC for
complete unit

4 nos. per year

Installation and
Commissioning inclusive in
the scope of supply

Yes

Training and Demonstration

The installation and demonstration of the machine at
the consignee place shall be carried out as part of
installation and commissioning

Certification / Test
Report

Agreed to the STC of the
category

Yes

Additional Specification Parameters - Water Vending Machine / Water ATM Machine ( 5 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

SCOPE OF INSTALLATION

attached in ATC)

Should be installed including civil and electrial work (As per Specification

* Bidders offering must also comply with the additional specification parameters mentioned above.

A /Raiféar 31N g2 arAr/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H(;/S'N 3R /Consignee gdi/Address AT /Quantity %Tvﬂﬂﬂﬂ?l)ﬁ;r,/sl)ehvery
' Reporting/Officer
110001,dr. ram manohar lohia
1 Jasbir Singh hospital baba kharak singh 5 90
marg new delhi

Special terms and conditions-Version:1 effective from 11-06-2025 for category Water Vending

Machine / Water ATM Machine

1. Standard Terms and Conditions for Water ATM / Water Vending

Machine
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Buyer’s Responsibilities:

1. To provide all necessary clearances from the civic authorities about the clearances of all the sites
wherein the freestanding structure / rigid structure needs to be installed.
2. ATM Encloser / Layout

a. Buyers should provide an approved civil layout / detailed drawings rigid encloser / Water ATM
room encloser / Water Piayu room. The maximum size of the rigid encloser / water ATM room
shall be 10ft (H) X 10ft (W) X 10ft(D) suitable for housing all required plant and machinery of
the water ATM. (the complete civil works as per approved drawings is under the sellers’
scope of work and supervision and testing of civil works is under buyers’ scope of works)

b. Buyers should provide approved layout and proper flat-level, duly cemented or with proper
civil works suitable for installing the freestanding Water ATM Encloser and all required plant
and machinery of the water ATM. (the complete civil works as per approved layout is under
the buyers’ scope of work)

3. To provide gate passes for the installation team to access the area where installation to be carried

out.

To provide suitable electrical power / DG Set power to run the machine.

To provide potable water of reasonable quality without having muddy appearance, solids and waste

etc. The input water is usually supplied by local municipalities or PHED supplies.

6. The Input water Head (pressure) shall be 0.3 kg (3-meter head) in case water ATM without Inlet
Storage Tank.

v e

Seller’s Responsibilities:

=

To ensure necessary and trained manpower is deployed at the site for installation of the machine.

2. To ensure all the required tools and machinery as required for installation and commissioning of
machines.

3. To ensure all the water connections are neatly done so to avoid any leakages during operation.

4. To ensure that all electric parts are suitably insulated and earthed to avoid electric shock during
usage.

5. To provide all the relevant documentation for RTO registration of Built Up vehicles (applicable for
Mobile ATM machines)

6. During the comprehensive warranty period or CMC Period.

a. Seller should ensure necessary visits of their technical personnels to carryout necessary
service as per the defined OEM’s SOP. Changing of pre-filter during each visit or as per the
defined OEM’s SOP.

b. Complete cleaning of the machine along - with water tanks on each visit

c. Changing complete Filters once a year free of cost which may include but not limited to Sand
Filter, Sediment Filter, Carbon Filter, Mineral Filter, Micron Filter, Anti-Scaling, Alkaline Filter,
Flushing Mechanism, Reject Water Control Mechanism, Mineralizer/Taste Enhancer Media,
Activated Carbon Media, etc. (as applicable).

Note to Seller’s:

1. Seller may refer to GTC and ensure strict compliance with the uploaded/ offered product which shall
be in line with their model having the claimed specifications in the catalogue or better.

2. In case any discrepancy is observed in the offered/ uploaded products, OEM dashboard of the
respective Brand may be removed, and account shall be suspended as per IM policy.

Note to Buyer's:

1. Buyers should also refer to GTC Clause 4. xiii.(w). The ATC / additional specification if any added by
the buyer shall not be contradictory to the GeM category specifications / technical parameters (TP).
Bids with contradictory specifications and technical parameters will be treated as vague and is liable
to be cancelled by competent authority at any point of time or if the above is resulting in limited
competition or higher cost to the ex-chequer, the buyer will be solely responsible.

2. Buyer/ consignee shall verify all the technical parameters and specifications including but limited to
Filtration capacity (In LPH), Type of Machine and other related parameters of the supplied and
installed machine as per contract before issuing

3. Buyers may consider EPBG for duration higher than machine warranty, which may be enchased for
inadequate warranty support.
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¥ar gru S a1 Rz & v of/Buyer Added Bid Specific Terms and Conditions

1. Authorised Service Centre within the state of Odisha, along with a dedicated contact person with
telephone number for technical solution in a fast track basis at this institution as and when required basis.

2. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

3. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
4. Make in india specific authorisation certificate needs to be enclosed.
5. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

6. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

7. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

8. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
Buyer Added text based ATC clauses

A. It is mandatory to submit catelotues of the items in which participated (2 nos

) two days prior of Bid end date in Procurement Section, 4t floor, PGI building, Dr.
Ram Manohar Lohia Hospital, New Delhi, failing which bidder will be considered
as disqualified at technical evaluation itself. Please mention bid number, item n
umber and bidder details clearly and legibly.
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B. The bidder will be rejected on the following grounds:

a) The bidder shall quote the bids for the items in accordance with technical spe
cifications as mentioned in the bid document. Any discrepancy will not be consi
dered and such bids shall be treated as rejected OR

b) If the catologue is not approved by the hospital authorities OR

c) Any bidder who has been declared defaulter with respect to supply of items i
n this hospital.

d) the bidder fails to submit the sample and other relevant documents as menti
oned in the bid.

C. The supplies are required in one instalments in staggered manner during a t
otal span of 90 days.

D. The products being supplied must have minimum shelf life of 2 years. On the
date of supply, minimum usable shelf life should be available.

E. As per CVC guidelines, the OEM and Reseller should not participate in the tender simultaneously and i
n the case, both bids will be disqualified.

F. Exemption on qualification criteria will be provided as per the latest Government orders upon verificatio
n of suitable valid supportive documents submitted by the bidder.

G. All the self certificates asked in this tender should be provided in bidder's letterhead.

H. Bidders are requested to state the compliance of each specification whether the quoted item is complyi
ng with the technical specification as per technical compliance sheet. Technical bids with any non-complia
nce / false information / not giving any supportive document/brochures not containing the required details/
not provided technical compliance sheet as per format will be disqualified at the technical evaluation stag
e

l. OFFERS RECEIVED FROM BIDDERS WITH SAME IP ADDRESS WILL BE TREATED AS “ REJECTE
D” AND WI LL NOT BE CONSIDERED FOR EVALUATION.

J. The product quoted should comply with the necessary certification. Certificate to this effect should be s
ubmitted

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their

Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs

and including the modification of technical specifications and / or terms and conditions governing the bid.All

representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly

and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
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resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
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and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e arar=g 9|t & 3iaeia off enffig & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [ & Wlg W ufdey & da9
HIIT & WY qH Ao TS W Tl ¢ & ;s o =X 37 RAfdeg & fz ¢ & fow Joft oy gor 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & o A §#T s &l 38 3gureld B elon 3R IS o e awon fhu S
T SHD IHUToled o Il U IHJdY Bl deblel FATE el AR Bl & AN 31 T Fefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=garg/Thank You---
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