GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s gwar/Bid Number: GEM/2026/B/8175486
fedis /Dated: 19-10-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

09-11-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

10-11-2026 17:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Chemicals And Fertilizers

faswar @ AT/Department Name

Department Of Fertilizers

IS H AFA/Organisation Name

Rashtriya Chemicals And Fertilizers Limited (rcf)

PRIt 1 ATAA/Office Name

Trombay Unit

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :vpjoshi@rcfltd.com
Buyer Email id: hkmeena@rcfltd.com

Pl AET/Total Quantity

20

a&q Aol /Iltem Category

HAND HELD METAL DETECTOR

GeMARPTS # @eh 7 837 / Searched
Strings used in GeMARPTS

HAND HELD METAL DETECTOR

GeMARPTS & @lel I—T1 gRoNHA / Searched
Result generated in GeMARPTS

Hand Held Metal Detector as per MHA QR, Hand Held
Explosive Detector (HHED) as per MHA QR (V2), hand held
gps, Hand Held Search Light, Hand Held Calibrator, Door
Frame Metal Detector, Hand Held Particle Counter, Hand
Held Slit Lamp, scrubbing brush, Hand Held Ultrasound (V2)

Ifgger & fov gafaa ufies A0=r / Relevant

Categories selected for notification

e Hand Held Explosive Detector (HHED) as per MHA QR (V2)
e Hand Held Metal Detector as per MHA QR

THATHUAS F forT 3gHa & auf 3R A3 A Fe ugra

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3K 30’ A g vara

#r a5 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FT 3T gEAAs/Document required

from seller

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC),Additional Doc
3 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iteY vgee 3ifedd fhdel X fhar s &1 /7

Number of Auto Extension count

9= @ Ry e’ afha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

dRAIRN HeAihed &b SRIA cchelichl TAEIRIOT ¥

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WAT /Time allowed for Technical 5> Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Aderor uritieor /o & wry

qd Usiighd TSI gIT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 10 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

HACIEYT @s/Arbitration Clause No

gele W3/Mediation Clause No
$uad) fAeRU/EMD Detail

ATaRIdhdr/Required No
1Sl faavur /ePBG Detail

ATaThdr/Required No

el fasrsar onay A& fRar 911/ Bid splitting not applied.
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TA3MS3MS Wil adiadr / Ml Purchase Preference

TAMSIMS Wlle adiaar / MIl Purchase Preference

Yes

AF 31 32 facharst & wlg F wrafdea, afy
3dd Hed L1+X% dh & e # & / Purchase

Preference to MIl sellers availabele upto price
within L1+X%

20

Ad 34 f3ar Wl # wufdear & fow fag &

& 3feda gfaerd / Maximum Percentage of Bid
quantity for Mll purchase preference

100

wrdstaed Glie (Ah-34-5f3ar A wAfdedr) meer
2017 & A Pael FollH 1/FE 2 b FAA
HMfIehat3f @t & arafiardy i gt & A

16.09.2020 (FHI-HAT W HMfAT wa 9 / Allow
participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MIl ORDER : DPIT Order(as
amended and applicable time to time)

TAEs Wil a9Id/MSE Purchase Preference

THTES @l aQId/MSE Purchase Preference

Yes

qeH 3R oY 3TH HA 3BT AFAAIHT/Aar gerar
B WG HA WATHDBA, TG AP Hod L1+X% /

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

qaH 3R Y 377 A 3UGOT AT /Far verar
Tl & grafAwar & fow g & v & 3R_ean

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

¢3H Il ol faeRvr/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.

For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is

registered, subject to applicable policy and re
avail payment through TReDS are required to
which the buyer is registered.

gulatory guidelines. Accordingly, sellers intending to
be registered with at least one TReDS exchange in

S.No. Name
1 RXIL
2 M1XCHANGE
3 INVOICEMART
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S.No. Name

4 KredX

1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

HAND HELD METAL DETECTOR ( 20 pieces )
(spar2r: Sof 1 3R Aol 2 & T 3Mgfdedt & ¥ F JET WH FA & faT 3MaIH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid ARPAT /Technical Specifications

el TafAT® gE&arast /Buyer

o Download
Specification Document

RN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/247497/54/78/703/CatalogAttrs/SpecificationDocument/2026/10/17/tech_catalog_2026-10-17-13-04-18_f1f7c06d2bc27c1aae0ad56b9826ee69.pdf

. R /Raiféar .
aur;,/s.N AT /Consignee qdr/Address AT /Quantity %Tsﬁﬂff%li?ry/:ellvery
] Reporting/Officer
Biswajit Ranjit 400074,CHIEF MANAGER
1 Kumar Das Gupta STORES MAHUL ROAD RCF 20 30
P GATE NO 2 CHEMBUR MUMBAI

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

2. Scope of Supply
Scope of supply (Bid price to include all cost components) : Only supply of Goods

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

[NOTE: TERMS AND CONDITIONS MENTIONED IN THE ATC SHALL SUPERCEDE THE RESPECTIVE TERMS AND
CONDITIONS OF GEM GTC]

In case of any queries regarding to this tender please contact
Mr. H K Meena (Tel:+91 022 2552 2355), e-mail: hkmeena@rcfltd.com
or

Mr. Vighnesh Gadekar (Tel:+91 022 2552 2744), e-mail: vdgadekar@rcfltd.com

NOTE-
THIS TENDER IS FLOATED ON LIMITED TENDER BASIS FOR FOLLOWING MAKES/MODELS ONLY-

1. GARRETT (ORIGINAL) - SUPERWAND

2. REPISCAN - METOR 28E

3. SMITHS DETECTION - MDS MH 6

IMPORTANT INSTRUCTIONS FOR BIDDERS:

1. Bidders shall ensure that all documents related to pre-qualification (technical or commercial) and docume
nts mentioned in the check list below are submitted at the first instance itself along with the original bids.
M/s. RCFL may summarily reject any bid not complying with this instruction. M/s. RCFL may not do any furt
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her correspondence to seek clarifications / shortfall documents.

Bidder shall ensure that the quoted price is inclusive of GST, packing forwarding, and freight charges on F
OR RCF site delivery basis. Bidder shall be solely responsible for the price/s quoted by him and no commun
ication in this regard shall be entertained after bid opening.

Submission of offer against this Enquiry will essentially mean acceptance of terms & conditions mentione
d in the enquiry in TOTO, including all the attached Annexures of Buyer Added Bid Specific ATC document.
Any deviation shall lead to outright rejection of the offer.

Please submit Make in India local content declaration as per attached Format Il. Bidder shall clearly menti
on details like Bid number, Manufacturer / Trader of offered products, Local content percentage, detaile
d address of value additional location and if the bidder is not manufacturer of offered product than local co
ntent declaration by Manufacturer of the offered product

Check list for Document submission:

. Documents to be
S.N. List of Documents Document Appllcaple / Not attached at followi
Type applicable
ng packets
Please submit duly filled, signed and sta -
. . . Certificates (Requ
1 mped copy of FORMAT - | - Vendor Updati | Desirable Applicable ested in ATC)
on Form
Please submit duly filled, signed and sta
mped copy of FORMAT - |l - Declaration of . Certificates (Requ
2 Local Content as per Make in India policy Mandatory Applicable ested in ATC)
by Govt. Of India
Please submit duly filled, signed and sta
mped copy of technical specifications
3 (RCF Techmcgl_ Ca.talogue) atta;hed N Mandatory Applicable Additional Doc 1
the buyer specification document in supp
ort of acceptance of all the technical spec
ifications.
Please submit relevant documents agains . -
4 t Technical Pre-qualification Criteria Mandatory Applicable Additional Doc 2
Please submit MSE Udyam registration ce | Mandatory . I
rtificate as per ANNEX - |V - Benefits to M if MSE Appll|cable If bid Certificates (Requ
5 . . e . . der is MSE man X
icro and Small Enterprises if bidder is ma | reserved it ested in ATC)
ufacturer
nufacturer of the offered product. em
Please submit duly filled, signed and sta
mped copy of FORMAT - V - Declaration of . Certificates (Requ
6 Status of Debarment Listing/Blacklisting/ Mandatory Applicable ested in ATC)
Holiday Listing
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Please submit duly filled, signed and sta

mped copy of FORMAT - VI - Undertaking -

about Common Directors/Partners/ Intere | Aoplicabl Certificates (Requ
st in Other Associated Units/ Companies andatory pplicable ested in ATC)

6. TReDS payment platform for MSME’s:

“In respect of procurement of goods or services from the Micro, Small and Medium Enterprises, Gazette ref
CG-DL-E-02072026-273996, dated 30th June 2026, mandates all operating CPSEs to route the settlement
of invoices through any TReDS platform authorized by the Reserve Bank of India. However, the routing of i
nvoices by CPSEs through the TReDS platform shall not be construed as mandating discounting of such inv
oices, and the Micro, Small and Medium enterprise supplier shall have the option to avail or not avail the fi
nancing or discounting of its receivables on the platform.

In case the Micro, Small and Medium enterprise supplier (under the MSMED Act, 2006 and holding a valid U
dyam Registration Certificate) opts for discounting of the Invoice through any one of the RBI registered pla
tforms then the payment will be released on such platform as decided by the Supplier.

In case the Micro, Small and Medium enterprise supplier does not opt for discounting of the Invoice through
any one of the RBI registered platforms then the payment will be settled through any one of the TReDS Pla
tform registered with RBI as decided by RCF.

The responsibility for payment of all charges/fees payable to the TReDS platform, financier, or factor w.r.t
discounting of bills shall be governed as per the arrangement between the vendor and the concerned platf
orm / financing institution.”

7. Technical Pre-Qualification Criteria:

Bidder must have successfully completed supply of similar item during last 7 years ending last day
of month previous to the one in which applications.

As a documentary evidence, bidder shall submit copy of executed Purchase Order along with docu
mentary proof of successful supply of material, such as :

A) Completion certificate / Customer Acceptance Certificate OR
B) GeM CRAC (Consignee Receipt and Acceptance Certificate) document OR

C) Tax Invoice with Proof of receipt of payment like bank statement for the submitted tax inv
oice

Note :

Submitted Purchase Order (PO) / Work Order / Contract shall be issued and executed with
in the last seven (7) years ending last day of month previous to the one in which applicatio
ns are invited

The document submitted as proof of execution must be specifically for the same concerne
d Purchase Order (PO)/Work Order/Contract submitted, clearly indicating the correspondin
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9.

g PO/Work Order/Contract number.

8. Defect Liability Clause (Warranty/Guarantee):

Supplier shall provide guarantee towards material for a period of 12 months from the date of sup
ply. Guarantee certificate should be furnished along with supply.

Unloading of material at consignee location shall be in supplier’'s scope - Mandatory

10. Declaration by Start-up bidders:

A) Start-up bidders must submit the following documents mentioned below:

B)

11.

12.

a) Start-Up registration certificate issued by the Department of Industrial Policy and Promotion (DIPP). Year
of incorporation of Start-Up shall not be more than ten years from the due date of the tender.

b) Certificate from a Chartered Accountant (CA) with Unique Document Identification Number (UDIN), verif
ying that the Start-Up has not exceeded the financial turnover limit of Rs 100 crores (or as revised by the G
overnment of India) in any of the preceding financial years since incorporation.

Relaxed Pre-Qualification Criteria)

Start-up bidders who are eligible for 100% quantity / job subject to submission of all the requisite documen
ts required for techno-commercial pre-qualification as specified in the bid/NIT document.

Following relaxations will be given to Start-up bidders:
= e e e e
2) 25% relaxation in past experience criteria, applicable to value or quantity only

No relaxation or exemptions will be provided in respect of other pre-qualification criteria, including
technical requirements.

Once pre-qualified, they will be considered on par with other bidders for price bid opening, e-rever
se auction (If applicable), and order placement.

Bidder shall confirm HSN Code and GST Rate for quoted item.

Note : Bidder shall ensure that the quoted price is inclusive of GST

Disputes and Arbitration Clause

A. Clause of arbitration in case of Domestic vendor

In case of any dispute, difference, or question which may at any time arise between the parties hereto or a
ny person claiming under them, touching or arising out of or in respect of this agreement or the subject m
atter thereof shall be referred to the arbitration. Both the parties shall appoint the sole arbitrator with mut
ual agreement in line with the Arbitration and Conciliation Act, 1996. The provisions of the Arbitration and

Conciliation Act, 1996 and as amended from time to time shall apply to the proceedings conducted under t
he arbitration. In case the party (parties) fail to appoint the sole arbitrator within 30 days from the date of r
equest, the requesting party may approach the Court of Competent jurisdiction to appoint an Arbitrator.
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The decision of such arbitrator shall be final and binding on the parties. The venue of Arbitration shall be a
t Mumbai. The language of the Arbitration shall be English.

B. Clause of arbitration in case of foreign vendor

Any dispute arising out of or in connection with this contract, including any question regarding its existenc
e, validity or termination, shall be referred to and finally resolved by arbitration administered by the Singa
pore International Arbitration Centre (“SIAC”) in accordance with the Arbitration Rules of the Singapore Int
ernational Arbitration Centre ("SIAC Rules") for the time being in force, which rules are deemed to be incor
porated by reference in this clause.

The seat of the arbitration shall be Singapore. The Tribunal shall consist of Sole arbitrator. The language of
the arbitration shall be English.

C. Clause of arbitration in case of PSU/Govt vendor

"In the event of any dispute or difference relating to the interpretation and application of the provisions of
commercial contract(s) between Central Public Sector Enterprises (CPSEs)/ Port Trusts inter se and also be
tween CPSEs and Government Departments/Organizations (excluding disputes concerning Railways, Inco
me Tax, Customs & Excise Departments), such dispute or difference shall be taken up by either

party for resolution through AMRCD as mentioned in DPE OM No. 4(1)/2013-DPE(GM)/FTS-1835 dated 22-0
5-2018".

13. Original Documents to be submitted along with supply of material.
a) Tax Invoice
b) Delivery Challan
c) Material Test Certificate

d) Any other relevant document as mentioned in Technical specifications/ATC.

14. As per notification ref D.O. No. DPE-7(4)/2007-Fin dt. 20.01.2020 all MSEs have to mandatorily on
board on TReDS platform. Therefore if you are not onboarded yet, please onboard on TReDS by av
ailing services of any of the following service providers:

a. Receivables Exchange of India (RXIL)

Link for registration - https://signup.treds.in/preRegistration

Contact Person:
Mr. Shreyas Sakhalkar
Mail - shreyas.sakhalkar@rxil.in

Phone - +91 8291553987
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https://signup.treds.in/preRegistration
mailto:shreyas.sakhalkar@rxil.in

b. Invoice Mart (A.TReDS)

Link for registration - https://onboarding.invoicemart.com/

Contact Person:
Ms. Gauri Mahamulkar
Mail - Gauri.Mahamulkar@invoicemart.com

Phone - +91 8369204066

Mr. Kishor Prasad
Mail - kishor.prasad@invoicemart.com

Phone - +91 9167759492

c. Mynd Online National Exchange (M1xchange)

Link for registration - https://online.m1xchange.com/reqistration/#/basi
C_details

Contact Person:
Ms. Ankit Kumar Singh
Mail - ankit.singh@m1lxchange.com,

Phone - +91 9800250394

Mr. Jhalak Bajaj
Mail - jhalak.bajaj@mlxchange.com

Phone - +91 9971546446

d. KREDX Platform Prvt Ltd (DTX)

Link for registration - https://www.dtxindia.in/
Contact Person:

Ms. Vineet Pandey
Mail - vineet.p@kredx.com

Phone - +91 9967444114

Mr. Prathamesh Varose
Mail - prathamesh.varose@kredx.com

Phone - +91 8600273564
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https://onboarding.invoicemart.com/
mailto:Gauri.Mahamulkar@invoicemart.com
mailto:kishor.prasad@invoicemart.com
https://online.m1xchange.com/registration/#/basic_details
mailto:ankit.singh@m1xchange.com,
https://www.dtxindia.in/
mailto:vineet.p@kredx.com
mailto:prathamesh.varose@kredx.com

16.

17.

18.

19.

15. Adoption of ZED and LEAN certification schemes by MSME vendors WITH reference to the DPE's
letter vide F. No. DPE/7/4/2007-Fin.(Pt.lll) (FTS-13990) dated 10.03.2025

- MSME Sustainable (ZED) Certification Scheme: This scheme encourages MSMEs to improve their process
es and systems to enhance quality and move towards sustainability through minimizing environmental im
pact.

- MSME Competitive (Lean) Scheme: This scheme aims to enhance MSMEs' productivity, efficiency, and co
mpetitiveness by reducing wastages in processes, inventory management, space management, energy co
nsumption, etc.

- Importance of ZED and LEAN Certification: The Ministry of Micro, Small & Medium Enterprises, Governme
nt of India, aims to promote the adoption of ZED and LEAN certification schemes among MSMEs to enhanc
e their competitiveness, productivity, and sustainability.

For more information on the ZED and LEAN Certification Schemes, please visit:

ZED: https://zed.msme.gov.in/

Lean: https://lean.msme.gov.in/

For New Vendor Registration :

In order to register the bidder as vendor in RCF ERP System and release of PO & Payment, bidder needs to
submit the duly filled, signed and stamped copy of Vendor Form along with GST No, Bank Details, MSE Udy
am Certificate.

In case of non-submission of above said documents, RCF shall register the bidder as vendor based on the d
etails available on GeM Portal.

Bidder is solely responsible for the accuracy and completeness of information submitted and available on
GeM Portal. RCF is not liable for any consequences arising from inaccuracies in this regard

Liquidated Damages (LD):
Liquidated Damages (LD) shall be applicable as per GeM ATC.

Note: Both Seller and Purchaser agree that the above percentages of LD are genuine pre-estimates of the
loss/damage which the Purchaser would have suffered on account of delay/breach on the part of the Seller
and the said amount will be payable on demand without there being any proof of the actual loss or damag
e caused by such breach/delay

Goods Receipt and Inspection Report :

In case the supplier does not lift the rejected goods within the stipulated time, a ground rent (at 0.2% per d
ay of the value of goods as per contract shall be applicable. If the supplier does not respond within a reaso
nable time (i.e. three months), the procuring entity may treat the material as scrap and dispose it off as de
emed fit, under intimation to the supplier, to recover its dues

Grievances during Tendering Process :

Any supplier, contractor, or consultant who claims to have suffered or is likely to suffer loss or injury due t
0 a decision, action, or omission by RCF, may submit a review application to the following e-Mail ID :

GC-TROM-PUR@rcfltd.com
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https://zed.msme.gov.in/
https://lean.msme.gov.in/

The review application against subject tender can only be submitted by bidder who have applied against t
ender.

20. VIMS (Vendor Invoice Management System)

A Vendor Invoice Management (VIM) system is secure online platform, designed to streamline the process
of managing invoices from vendors. It ensures efficient invoice capture, approval, and payment processing
within an organization. The system integrates with enterprise resource planning (ERP) platforms like SAP t
o centralize financial data and Government e Market place (GeM Portal). Invoices from vendors are upload
ed with respect to purchase orders and goods receipts and services ordered and consumed. It also provide
s transparency, allowing for better tracking, auditing, and reporting.

Successful bidder is advised to upload complete set of Payment related documents as mentioned i
n GeM Bid at VIMS portal of RCF (https://vims.rcfltd.com/).

Bidders may refer Annexure - IV of Buyer ATC Document for Help Manual for VIMS

4. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

o/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
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12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e arar=g 9|t & 3iaeia off enffia & /This Bid is also governed by the General Terms and Conditions

SIH B AAT A & TS 26 & HeH A ARG & WY HH A AST A arel ¢ & [T & Wl W ufdey & da9 #
HIIT & YT qH Ao TS A ared ¢ & ;s o =X 37 Afdg & [z @ & fow Jof oy @on 59 a8 [z &3 aren
qeTA WY & wH Golipd alIfds & o dd §#T s &l 38 3gureld B elan 3R Bi$ o ared awon fhu S
T SHD IHUTeled o Il U IHJAY Bl deehlel FATE ¥l AR Hefed &b AT M T Fefeh HLars & 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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