GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/8180542
f@etich /Dated: 24-10-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

09-11-2026 20:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

10-11-2026 20:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Petroleum And Natural Gas

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Oil And Natural Gas Corporation Limited

PRIt 1 ATAA/Office Name

Cauvery Asset Karaikal

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :joshi_fr@ongc.co.in
Buyer Email id: buycon3.ongc.brc@gembuyer.in

Pl AET/Total Quantity

1

a&g 4ol /Iltem Category

Hiring of Services for maintenance of lawn and garden at
PSA-IV for FY 2026-27

GeMARPTS 3 @oh 7 837 / Searched
Strings used in GeMARPTS

Annual lawn maintenance

GeMARPTS 3 @lel I”T1 gRUNHA / Searched
Result generated in GeMARPTS

Annual Maintenance service-AIR CONDITIONER, Annual
Maintenance service - EPABX System, Annual Maintenance
Service - Photocopier Machine, ANNUAL MAINTENANCE
SERVICE - VIDEO CONFERENCING SYSTEM, Annual
Maintenance Service( Hardware Security Module), ANNUAL
MAINTENANCE SERVICE - VIDEO/DATA WALL, ANNUAL
MAINTENANCE SERVICE - AUDIO CONFERENCING SYSTEM,
ANNUAL MAINTENANCE SERVICE -DATA CENTER ASSETS,
Annual Maintenance service-SIP based IPPBX, Annual
Maintenance Service for Aadhar Enrollment Kit

3@ & fov gafaa uraf@is A%RT / Relevant

Categories selected for notification

o Artificial Turf

3/8A a1 & fow 3T faerd gHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

THATHUHS & forw 31gera & anf 3R ei30R @ ge vara

#r a5 T/MSE Relaxation for Years of No

Experience and Turnover
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{95 faawui/Bid Details

FIE3NT F AT 3ga & auf 3K e=i30R A ge vara
#r a1 & /Startup Relaxation for Years of
Experience and Turnover

No

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Past Performance,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgraRt gRr 3ues fhu I gEardst &
Afaer 3 amer o arer Il RAfdgeRt @ fe@rEr
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

5 e & IFT W Tad: A9 gea & fow
3aeTsd s fif H==@r| / Minimum number of

2
bids required to disable automatic bid
extension
ga$ Smeeft| / Number of days for which Bid |7
would be auto-extended
3iieY vaEed IAHdH fhdelt X fhar Srer &1 /7 5
Number of Auto Extension count
fa91a uela /Past Performance 50 %
faz O Ray Nersht afha fFar/Bid to RA enabled | No

95 @1 g /Type of Bid

Single Packet Bid

dbNdT FeAihd &b SR ThAD FAART &

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavas (Fehag fAdemor atier /53 & wry

qd Usiighd TSI gT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 30 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

AP ugfd/Evaluation Method

Total value wise evaluation

ACITA Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail
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3MaIehdr/Required No

$diish faavoT /ePBG Detail

3Ma’Iehdr/Required No

el fasrsar oay A& foRar r1/ Bid splitting not applied.

TSNS Wi afigdr/MIl Purchase Preference

TANTEINS @G adraar/MIl Purchase Preference No

TATES @il adIa/MSE Purchase Preference

TATES WG dAa/MSE Purchase Preference Yes

qeA 3R Y 3TH FT suDor A/ A gerar
B TWlg #A WATHGT, G 3Ad Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeH 3R Y 3TA AT 3US0T fAAT/Aar verar P
il # wAfASA & v [ Hr 7@ & FfAHqH

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

¢3H P el fdaru;/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

Limited Tender

Limited Tender Applicable Yes

Reason The sources of supply are definitely known and possibility of
fresh source(s) beyond those being tapped is remote.

Skkkskokskkokokkokskokkk skekskskokkskskskkskskckkk skkskskkskskokkskskskkkk
’ ’ ’

List of Seller Organization for participation

’ ’ ’

skkkskokokkskokkkskokkk kokkskskkkskokkkkokkk
’

1. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
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acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

3. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

e H 3Uels fhu S i 3mavaear /Excel Upload Required :

Price Format - 1792417410.xIsx

Hiring Of Services For Maintenance Of Lawn And Garden At PSA-IV For FY 2026-27 ( 1
Unit)

daeidht RARAPAT /Technical Specifications

ohar fafAf¥ gEarast /Buyer

o Download
Specification Document

A /Raiféar 3N g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raiféar
4./S.N . 2oiadt & Deli
EFHO/S mﬂ' /COnsignee CIT-lT/Address AEr /Quantlty ;maﬁyls elivery
] Reporting/Officer
623523,RESIDENT ENGINEER,
. GCS-RAMNAD,ONGC, THERKU
1 D Jenamayjayan KATTUR, VALANTHARAVAI 1 15
VILLAGE, RAMANATHAPURAM

ar g shdr o Rs i fw ot/ Buyer Added Bid Specific Terms and Conditions
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/excel/bid-10057745/1792417410.xlsx
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1245090/54/78/703/CatalogAttrs/SpecificationDocument/2026/10/19/sow_2026-10-19-18-32-47_84e13fdbdcc29c61d67d2cf2dcbd574c.pdf

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates

(whichever is lower), subject to the maximum of quoted GST %.

Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.

Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Bid Evaluation Criteria (BEC) for HIRING OF SERVICES FOR
MAINTENANCE OF LAWN AND GARDEN AT PSA-1V FOR FY 20
26-27, CAUVERY ASSET, KARAIKAL

Cla | Approved Standard BEC (Service | Proposed BEC Remark
us s) s
e

A. VITAL CRITERIA FOR ACCEPTANCE OF BIDS
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Oct/GEM_2026_B_8180542/CLM0010/Tender_82f9dd5e-6682-4834-88351792417695689_KKLST10C8115.pdf

A.1 | Bidders are advised not to take any Bidders are advised not to take any exception/ | Standard
Ge exception/deviation to the bid docu deviation to the bid document. general i
ner | ment. Exceptions/deviations, if any, nstructio
al | | should be brought out during the Pre | This is a Limited Tender with participation rest | h for bid
Ezg _etr’wlgeci(s)ntfglrgntchee' le]cxrl%gtn%_r?slf dg\c/)ir;ft(iag ricted to invited vendors only. Therefore, a for | 9€rs:
ons | ns along with suggested changes are mal Pre-Bid Conference shall not be conducted
to be communicated to ONGC within
the date specified in the NIT and bid L
document. In case any clarification on scope of work, tech
nical specifications, BEC, or completion period
is required, the invited vendors may submit th
eir queries in writing to mentioned contact per
sons in NIT within 2 days from issuance of bid
document. Clarifications received will be com
municated simultaneously to all invited vendo
rs to ensure uniformity. No changes in tender c
onditions will be permissible after submission
of bids.
Post-Bid Conference shall not be conducted.
A.2 [ ONGC may, through an addendum, ¢ | ONGC may, through an addendum, communic | Standard
ON | ommunicate any approved changes | ate any approved changes to bidders. During practice
GC | to bidders. During bid evaluation, O bid evaluation, ONGC may seek clarifications/c | for clarifi
Clar | NGC may seek clarifications/confirm | onfirmations/deficient documents from bidder | cation d
ific | ations/deficient documents from bid | s. Such requests and responses shall be in writ | uring bid
atio | ders. Such requests and responses s | ing, and no change in price or substance of the | ding and
ns hall be in writing, and no change in bid shall be permitted. evaluatio
price or substance of the bid shall be n.
permitted.
A.3 | If the bidder maintains exceptions/d | If the bidder maintains exceptions/deviations i | Conditio
No | eviations in the bid, such conditional | n the bid, such conditional/non-conforming bid | nal/non-
n-C | /non-conforming bids shall not be co | s shall not be considered and may be rejected. | conformi
onf | nsidered and may be rejected. ng bids s
or hall ber
min ejected o
g Bi utright.
ds
B. REJECTION CRITERIA
B.1 Failure t
Tec o strictly
hni comply
cal with thes
Rej e conditi
ect ons will r
ion esultinb
Cri id rejecti
ter on.
ia
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B.1. | Bid should be complete, covering th | Bid must be complete, covering the entire sco | Customiz

1 C [ e entire scope of job/supply, and mu | pe of HIRING OF SERVICES FOR MAINTENANCE | ed to the

om | st conform to the technical specificat | OF LAWN AND GARDEN AT PSA-IV FOR FY 2026 | specific s

plet | ions in the bid documents. Incomplet | -27, CAUVERY ASSET, KARAIKAL. cope of L

ene | e or non-conforming bids will be reje awn Mai

ss cted outright. ntenanc

and e, emph

Con asizing s

for upply of

ma a comple

nce te syste
m

B.1 Work Center to fill specific values based Experien

.2 on project requirements. ce requir

Eli ements

gib must be

ilit met by t

ya he bidde

nd r.

Ex

per

ien

ce

of t

he

Bid

der

B.1. | The bidder should have a minimum Bidder should have minimum 3 years of ex | Standard

2(a | of _ years of experience in providin | perience in carrying out Lawn Maintenance or | €xperien

)l-llé g similar services. Grass and Bush Cutting in oil & gas, refinery, p | €€ rethr

xXpe etrochemical, fertilizer, power, or similar proce ement.

rien ss industries.

ce

B.1. | The bidder should have executed at | Bidder should have successfully executed at | This cont

2(a | least __ number of contracts of simil | |east 1 contract of similar nature in the last 5y | ractinvo

)-1. | ar nature in the last __ years. ears Ives Law

2C ' n Mainte

ont [Note: Ongoing contracts having satisfactory ¢ | Nance w

rac ompletion of minimum duration of 6 months sh | °rk:

E(secE all also be considered for evaluation purpose.]

ute

d

7/13



B.1. | The bidder shall submit copies of res | To this effect, Bidder should submit copies of r | Docume
2(a | pective contracts, along with proof o | espective contracts, along with documentary | ntary pr
)-l. | f satisfactory execution (Completion/ | eyidence in respect of satisfactory execution i | 90f of sa
3 D | Performance report, proof of Perform n the form of: tisfactor
ocu | ance Security release, or proof of fin ) y executi
me | al payment settlement). onis ma
nta ndatory.
:/)ildE Completion / performance certificate, OR
enc
e
Proof of release of Performance Security after
completion, OR
Proof of release of final payment, OR
Purchase Order / Work Order OR
Any other valid supporting document.
B.1. | The term “similar” should be defined | Not Considered. Lawn Ma
2(a | by the Work Center with reference t intenanc
)-1. o the tendered service, without restr e work E
4 D | icting competition. xperienc
efin e require
itio d.
n of
"Si
mil
arS
ervi
ces
B.1. | Detailed rules for consortium bids (if | Consortium of bids not allowed. Defined
2(a | allowed), requiring each member to specifical
)-l meet criteria for their scope, leader ly for La
Con | having 26% stake, and no claims via wn Maint
sort | supporting companies/sub-contracti enance S
ium | ng. ervice.
Bid
s
B.1. | The JV Company itself should meett | The JV Company itself should meet the technic | Standard
2(b | he technical experience criteria; or A | al experience criteria; or Any JV partner with at | criteria f
)In | ny )V partner with at least 26% shar | least 26% shareholding may meet the technic | orJV qua
cor | eholding may meet the technical crit | al criteria on its own, with an undertaking to m | lification.
por | eria on its own, with an undertaking | aintain such shareholding till contract executio
ate | to maintain such shareholding till co | n.
d In | ntract execution.
dia
njo
int
Ven
tur
e()
V)
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B.1. | Where applicable, bidders shall quot | Not Considered. Adopted
3T | ethe cost of training separately (Indi as per o
rain | a/Abroad). peration
ing al requir
of ement
ON

GC

Offi

cial

s

B.1. | (For tenders > %10 Cr annualized val | Not considered. As case
4V | ue) All documents supporting Techni pertains
erifi | cal BEC must be verified and certifie to works
cati | d by a Third Party Inspection Agency contract
on (TPIA) accredited under ISO/IEC 170 and less
of 20 (Type A). than 10.
Doc 00 crore
um S.

ent

s

B.2 Commercial Rejection Criteria

B.2. | Bidders undergoing Insolvency Resol | Bidders undergoing Insolvency Resolution Proc | Standard
1 G | ution Process under IBC 2016 or equ | ess under IBC 2016 or equivalent foreign proc | eligibility
ene | ivalent foreign proceedings will be r | eedings will be rejected. exclusio
ral ejected. n.

Co

mm

erci

al

B.2. | All bids must be submitted through All bids must be submitted through GeM portal | Mandato
2 e | GeM portal. Price Bid must be submi | . Price Bid must be submitted only in online BO | ry compl
-Te | tted only in online BOQ format. Pass | Q format. Password-protected bids shall be rej | iance wit
nde | word-protected bids shall be rejecte | ected. h e-tend
ring | d. ering pro
Sub cedures.
mis

sio

n

B.2. | The bidder must confirm uncondition | The bidder must confirm unconditional accepta | Uncondit
3 A | al acceptance of General Conditions nce of General Conditions of Contract (Annexu | ional acc
cce | of Contract (Annexure Il), Special Co | re ll), Special Conditions of Contract (Annexure | eptance
pta | nditions of Contract (Annexure Ill), a | Ill), and Instructions to Bidders (Annexure 1). is vital.
nce | nd Instructions to Bidders (Annexure

of T | 1).

er

ms

B.2. | Compliance with land border guideli | Not considered Indigeno
3.1 | nesis mandatory. us Tende
Lan r

dB

ord

er

Co

mpl

ian

ce
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B.2. | Bids will be rejected if: Bid Security/ | Bids will be rejected if: EMDs/Bi
4 R | EMD not submitted; Bid not submitte de Secur
eje | dvia GeM; Bid validity < 90/120 day | Bid not submitted via GeM ity and |
ctio | s; Prices not firm or qualified; GST R ) o ntegrity
no | egistration Certificate not enclosed; | | Bid validity < 60 days; pact are
nS | ntegrity Pact not submitted (where a ) . o not requi
pec pp“cable)' etc. Prices not firm or quallﬂed; red as p
ific . . . er SCM
Gro GST Registration Certificate not enclosed; Manual
und

s

B.2. | Bidder shall bear personnel and corp | Adopt as per Approved Standard BEC. Standard
5T | orate tax liabilities within quoted rat clause o
ax es. n bidder
Lia responsi
bilit bility for
ies taxes.
B.2. | Financial capability shall be evaluate | Not considered As Tende
6 Fi | d per Circular No. 29/2025 dated 01. r value is
nan | 04.2025, as amended. less than
cial 10 cr.
Crit

eria

C. PRICE EVALUATION CRITERIA

C. | | Evaluation methodology shall be defi | Bids will be evaluated on the Total Cost Lawn | Price Bid
ntr | ned by the Work Center as per tende | Maintenance Service, inclusive of GST. s submit
odu | r requirement. ted thro
ctio ugh GeM
n portal.
C.1 | Total price inclusive of GST shall be Total price inclusive of GST shall be considere | Standard
GS | considered for evaluation. In case G | d for evaluation. In case GST is not quoted, it GST eval
TE | ST is not quoted, it will be treated as | will be treated as inclusive. uation m
val | inclusive. ethod.
uati

on

C.2 | MSEs quoting within L1 + 15% may Compliance with Purchase Preference to Micro | Mandato
.1 P | be given preference. and Small Enterprises (MSEs) policy is mandat | ry policy
urc ory. requirem
has ent.

ePr

efer

enc

eto

MS

Es
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C.2
2P
ubli
c Pr
ocu
re

me
nt (
Pref
ere
nce
to

Ma

ke i
nin
dia)

Bidders must comply with PPP-MII Or
der, 2017 (as amended) and submit
required declarations.

Compliance with the Public Procurement
(Preference to Make in India) Order, 2017 (PPP
-MIl) is mandatory.

Mandato
ry policy
requirem
ent.

D. G

ENERAL CONDITIONS

D.1
BE
Co
ver
ride

BEC overrides all other similar claus
es elsewhere in the bid documents.

BEC overrides all other similar clauses
elsewhere in the bid documents.

BEC supr
emacy cl
ause.

D.3
Site
Ins

pec
tion

Site inspection by ONGC/authorized
third parties may be conducted at O
NGC's discretion.

Site inspection/verification of bidder facilities a
nd reference sites may be conducted by
ONGC/authorized third parties at ONGC's discr
etion.

Standard
clause fo
r verifica
tion.

Ge

ner
alR
equ
ire

me
nt (

WS
pec
ific)

N/A

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel

the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such

Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of

Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspe

nsion period has already expired.
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4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.
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Ig 9 arar=g oraf & 3igeia oft @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T 3 AT & WY HH T AT T arel g7 & O F Wl W ufdey & dau &
T & YT H{H W TS I drel o1 & D ¢ =X 50 @A & [z ¢ & fow a9 o3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & e d AT s &l g8 gureld Bl glem 3R IS o aed awon fRT S
T SHP! Ul o B W HJdY P Tcehlel FHAH el AR BIfed & HHR 30 A Plefell HILars & MU @M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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