GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/8180799
feddis /Dated: 20-10-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

31-10-2026 10:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

01-11-2026 10:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Madhya Pradesh

fa9eT @ ART/Department Name

Public Health And Family Welfare Department Madhya
Pradesh

WIS & AIF/Organisation Name

Health Department,madhya Pradesh

AT & A1 /Office Name

Civil Surgeon Disthospital Betul

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :csurgeonbetmp@mp.nic.in
Buyer Email id: ksatanker42@gmail.com

a&g 4ol /Iltem Category

Security Manpower Service (Version 2.0) - Healthcare; 1,2,3
, Manpower Outsourcing Services - Minimum wage -
Unskilled; High School; Others , Manpower Outsourcing
Services - Minimum wage - Semi-skilled; Diploma; Others ,
Manpower Outsourcing Services - Minimum wage - Skilled;
Graduate; Others , Manpower Outsourcing Services -
Minimum wage - Highly-Skilled; Graduate; Others

34y 3G /Contract Period

1 Year(s)

Uod 3 o auf & st & ~aas itaa arfte

fir eei3iiat/Minimum Average Annual

Turnover of the bidder (For the last 3
Financial Years)

50 Lakh (s)

31 /8AE Jar & faw 3af@a fera 3gaa &

a¥/Years of Past Experience Required for
same/similar service

5 Year (s)

3R Uradr AEies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

THATHTAS F foT 3gHa & auf 3R 3R A Fe uga

&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 31ga & auf 3K ei30R A g vara

#r a1 & /Startup Relaxation for Years of No

Experience and Turnover
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{95 faawui/Bid Details

fahar @ AP AT gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 30 AfAgeRt g 3uds fhu v gEadst a
fafaer 31 aer o arer Wl RAfaeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

e e & I e Taa: 9 e & o

3magd @5 & &A1 / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieY vrgee 3ifepdd fohdel T fpar srerm &1 /

Number of Auto Extension count

9= @ Ray e’ afha fFar/Bid to RA enabled

No

&5 @& s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIBIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

500000

$diish faavoT /ePBG Detail
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vsarsel da/Advisory Bank State Bank of India

SIS ufaeia (% )/ePBG Percentage(%) 5.00

Siersh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

24

(a). ST P Al &b IFA STHS T &b FTd 198X Bl FATAT HeINT & Tow 98 & T Ju FAfIT grards uedd Y &l TATHS
BTN F AT had aEgH b fow ar I [ar3ft & forw Jar yerdr $THST F P & T & SRt 5 A IR A
aTER @M 11 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHST AR HUIG STATAd T, Te TS 9] il &, endrf & uay & gielr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uadr 3R Turee Stanad Ty aremedf & uet 3 @ Trfewl / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

Assistant Grade Il

CIVIL SURGEON DISTHOSPITAL BETUL, Public Health and Family Welfare Department Madhya Pradesh, Health
Department,Madhya Pradesh,

(Kamlesh Satanker)

arelt fasrsar oray & foRar r1/ Bid splitting not applied.

THTHS @ig TAAdI/MSE Purchase Preference

THTHS Wi aiadl/MSE Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR deaar /3maas 3ea/Additional Qualification/Data Required

Scope Of Work For the Service:1792429691.pdf

Competent Authority Approval for the additional conditions:1792429895.pdf
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https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10058056/1792429691.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10058056/1792429895.pdf

Security Manpower Service (Version 2.0) - Healthcare; 1,2,3 ( 14 )

doeiidr ARPAT /Technical Specifications

faaRu1/ Specification

e/ Values

@ / Core

Type of Establishment / Area

Healthcare

Category of Profile

1,2,3

Category of Skills

Skilled , Semi skilled , Highly
Skilled , Unskilled

Gender No Preference
Duty Hours in a day 12
Qualification Diploma

Ex Servicemen Yes

Age Limit

Up to 40 years

Years of Experience

6 - 10 years

Additional Requirements for the Security Personnel

Driver’s License

required in the consignee's State

Is Geographical presence of the Service Provider registered office is

Yes

Name of states/ UT for geographical presence is required

Madhya Pradesh

us3ii /Addon(s)

el g1 fAUiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FEa/Minimum Floor Price
defined by Buyer

31fafRe AR exardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

. R/ Raféar
$.4./S.N

Reporting/Officer

3#faad /Consignee Uci/Address

gara4t & A

/ Number of

resources to
be hired

fafked maasar
/Additional
Requirement
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R/ Raféar

31 /Consignee
Reporting/Officer

%.9./S.N

gdr/Address

ATt 6 A

/ Number of

resources to
be hired

AR 3maasar

/Additional
Requirement

1 Kamlesh Satanker

460001,NEAR NEHRU PARK
CHOWK DIST.HOSPITAL BETUL
MP

14

Tenure/ Duration of
Employment (in
months) : 26

Basic Pay
(Minimum daily
wage) : 483.65
Provident Fund
(INR per day) :
62.87

EDLI (INR per day)
:0.8

ESI (INR per day) :
15.71

EPF Admin charge
(INR per day) : 0.5
Bonus (INR per
day): 0

Optional Allowance
1 (in Rupees) : 0
Optional Allowance
2 (in Rupees) : 0
Optional Allowance
3 (in Rupees) : 0
Number of working
days in a month :
26

Manpower Outsourcing Services - Minimum Wage - Unskilled; High School; Others ( 4 )

deeiid ARPAT /Technical Specifications

faavu1/ Specification I/ Values
®R / Core
Skill Category Unskilled
Educational Qualification High School
Type of Function Others
List of Profiles Mazdoor/Labour

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
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R/ Specification =4/ Values
Is the Geographical presence of the Service Provider's office required in the consignee's Yes
State
Name of states/ UT for geographical presence is required Madhya
Pradesh
U3 /Addon(s)
3faRe faaor /Additional Details
Title for Optional Allowances 1 0
Title for Optional Allowances 2 0
Title for Optional Allowances 3 0
Designation 0
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
5 /S.N R/ Raféar r/n:lrﬂa‘i;ﬁraﬁfr P —
SN e /Consignee udi/Address Rocamra o0 /Additional
o. i
Reporting/Officer be hired Requirement
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R/ Raféar

3#fad /Consignee Uci/Address
Reporting/Officer

%.9./S.N

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

460001,NEAR NEHRU PARK
1 Kamlesh Satanker CHOWK DIST.HOSPITAL BETUL
MP

e Minimum daily
wage (INR)
exclusive of GST :
483.65

e Bonus (INR per
day): 0

e EDLI (INR per day)
:0.8

e EPF Admin Charge
(INR per day) : 0.5

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
15.71

e Provident Fund
(INR per day) :
62.87

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; Diploma; Others ( 4)

dmetidhr fafRfPAr /Technical Specifications

farero1/ Specification 4/ Values
PR / Core
Skill Category Semi-skilled
Educational Qualification Diploma
Type of Function Others
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faawu1/ Specification

3/ Values

List of Profiles

AS PER
QUALIFICATION

Specialization

AS PER
QUALIFICATION

Post Graduation

Optional

Specialization for PG

AS PER APPLIED

consignee's State

Experience AS PER APPLIED
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the Yes

Name of states/ UT for geographical presence is required

Madhya Pradesh

us3iiel /Addon(s)

3fal@® faaror /Additional Details

Title for Optional Allowances 1 0
Title for Optional Allowances 2 0
Title for Optional Allowances 3 0
Designation 0
ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
ol g0 fauifka =gada FEa/Minimum Floor Price No
defined by Buyer
3R AP grards /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
%$.4./S.N . / Number of .
mﬂ' /c°n5|gnee CIT-lT/Address Resources to /Addltlonal
o. ;
Reporting/Officer be hired Requirement
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%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Kamlesh Satanker

460001,NEAR NEHRU PARK
CHOWK DIST.HOSPITAL BETUL
MP

e Minimum daily
wage (INR)
exclusive of GST :
521.96

e Bonus (INR per
day): 0

e EDLI (INR per day)
: 0.5

e EPF Admin Charge
(INR perday) : 0

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
16.96

e Provident Fund
(INR per day) :
67.85

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Skilled; Graduate; Others ( 4 )

dmetidhr fafRfPAr /Technical Specifications

farero1/ Specification 4/ Values
PR / Core
Skill Category Skilled
Educational Qualification Graduate
Type of Function Others
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faawu1/ Specification

3/ Values

List of Profiles

AS PER
QUALIFICATION

Specialization

AS PER
QUALIFICATION

Post Graduation

Optional

Specialization for PG

AS PER APPLIED

consignee's State

Experience AS PER APPLIED
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the Yes

Name of states/ UT for geographical presence is required

Madhya Pradesh

us3iiel /Addon(s)

3fal@® faaror /Additional Details

Title for Optional Allowances 1 0
Title for Optional Allowances 2 0
Title for Optional Allowances 3 0
Designation 0
ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
ol g0 fauifka =gada FEa/Minimum Floor Price No
defined by Buyer
3R AP grards /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
%$.4./S.N . / Number of .
mﬂ' /c°n5|gnee CIT-lT/Address Resources to /Addltlonal
o. ;
Reporting/Officer be hired Requirement
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%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

AR 3maasar

/Additional

Requirement

Kamlesh Satanker

MP

460001,NEAR NEHRU PARK
CHOWK DIST.HOSPITAL BETUL

Minimum daily
wage (INR)
exclusive of GST :
588.23

Bonus (INR per
day): 0

EDLI (INR per day)
:0.5

EPF Admin Charge
(INR perday) : 0
Optional
Allowances 1 (INR
per day): 0
Optional
Allowances 2 (INR
per day) : O
Optional
Allowances 3 (INR
per day) : O
Estimated Number
of Overtime Hours
per Resource per
Month : O
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
19.11

Provident Fund
(INR per day) :
76.46

Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Highly-Skilled; Graduate; Others (

4)

dmetidhr faRPAr /Technical Specifications

faeRur/ Specification 3ca/ Values
#R / Core
Skill Category Highly-Skilled
Educational Qualification Graduate
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faawu1/ Specification

3/ Values

Type of Function

Others

List of Profiles

AS PER
QUALIFICATION

Specialization

AS PER
QUALIFICATION

Post Graduation

Required

Specialization for PG

AS PER APPLIED

consignee's State

Experience AS PER APPLIED
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the Yes

Name of states/ UT for geographical presence is required

Madhya Pradesh

us3iid /Addon(s)

31faR@ faerur /Additional Details

Title for Optional Allowances 1 0
Title for Optional Allowances 2 0
Title for Optional Allowances 3 0
Designation 0
el g1 fAuiRa =ga@da fea/Minimum Floor Price defined by Buyer
e g1 Ui =gea#d® Fea/Minimum Floor Price No
defined by Buyer
31AR® NI g&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬁﬂﬂ«' SR STl
o) 3Ry /Consignee qdr/Address Resources to /Additional

Reporting/Officer

be hired

Requirement
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%.9./S.N

R/ Raféar

31w /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Kamlesh Satanker

460001,NEAR NEHRU PARK
CHOWK DIST.HOSPITAL BETUL

MP

e Minimum daily

wage (INR)
exclusive of GST :
650.73

e Bonus (INR per

day): 0

e EDLI (INR per day)

: 0.5

e EPF Admin Charge

(INR perday) : 0

e Optional

Allowances 1 (INR
per day): 0

e Optional

Allowances 2 (INR
per day) : O

e Optional

Allowances 3 (INR
per day) : O

of Overtime Hours
per Resource per
Month : 0

e Remuneration per

resource per hour

for Overtime Hours

(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :

21.14

e Provident Fund

(INR per day) :
84.59

days in a month :
26

Employment (in
months) : 12

Estimated Number

Number of working

Tenure/ Duration of

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

2. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free

Telephone No. for Service Support.
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3. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

4. Service & Support

The Service Provider must own 20% of the bid quantity of vehicles in Service Provider’'s name or in the
name of the proprietor / partner of the Service Provider. Necessary documents relating to proof of
ownership will be uploaded by the bidder for verification of the buyer. Such Service Provider owned
vehicles will be part of the fleet to be deployed by the Service Provider in case he gets the contract
against this bid.

5. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Specification Compliance: * The offered S must strictly comply with the tender Atc. Bids with any deviation
in Atc Fullfill shall be summarily disqualified

*Proof of Government Services: * The bidder shall upload documentary proof of having supplied the offere
d service to any Government organization. (Atleast one order central govt.)

Earnest Money Deposit (EMD) & Pre-Bid Meeting:

Attendance in the Pre-Bid Meeting is mandatory for all bidders. Failure to attend the meeting and/or failure
to submit the Receipt shall result in disqualification

*ISO Certification: * The bidder must submit a valid ISO 9001:2015 certificate.& lin number declaration mu
st be subbmmit

1*Buyer's Right: * The Buyer reserves the absolute right to accept or reject any bid. No objection regarding
the Buyer's decision will be entertained.

*Income Tax Return: * The bidder must submit ITRs for the Financial Years 2023-24, 2024-25, and 2025-26
. complete .

*GST Jurisdiction: * The bidder's GST Registration must be within the State of Madhya Pradesh.
MSME Registration: * The bidder must be registered as MSME within the State of Madhya Pradesh.
Justification for Short Bid Duration:

Due to the urgent requirement of the services and the need for timely commencement of the work, the bid
submission period has been kept short to ensure expeditious completion of the procurement process and u
ninterrupted delivery of services.

Pre-Bid Meeting: The Pre-Bid Meeting shall be conducted within 5 (five) days from the date of publication o
f the bid to address queries and clarify any doubts of prospective bidders regarding the tender terms and c
onditions.

The bidder shall be required to submit hard copies of all relevant documents, duly signed and stamped, to
the concerned department before the bid submission end date. Failure to submit the required documents
within the stipulated time may result in disqualification of the bid.

BIDDERS NEED TO SUBMITTED A EMD HARD COPY IN DEPARTMENT BEFORE A DATE OF OPEN TECHNICAL
BID OTHERWISE NOT ACCEPTED

The bidder must have prior experience in providing similar services in a hospital having a minimum capacit
y of 200 beds. The bidder shall submit a valid work order and experience certificate issued by the concern
ed hospital as documentary evidence

EMD MUST BE SUBMITTED NO EXEMPTION IN ANY CASE

THE BIDDER MUST HAVE TO SUBMIT A DECLARATION ON JUDICIAL E-STAMP RS 100 DULY NOTARIZED CER
TIFICATE FOR NO-OBJECTION CERTIFICATE WITH GEM SELLER ID .GST NUMBER MENTION ,AS PER FINAL DE
CISION TENDER COMMITTEE
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THE BIDDER MUST HAVE TO SUBMIT A DECLARATION ON JUDICIAL ESTAMP RS 100 DULY NOTARIZED FOR

NOT HAVING BEEN DEBARRED/BLACKLISTED EITHER BY THE ANY BID INVITING AUTHORITY OR BY ANY OR

GANIZATION FUNCTIONAL UNDER CENTRAL/ STATE GOVERNMENT/ SEMIGOVERNMENT/ PSUS OF CENTRAL/
STATE GOVERNMENT. GEM SERVICE ID AND BID DETAILS ARE SPECIALLY MENTIONED IN AFFIDAVIT. THE B
ID WILL BE REJECTED WITHOUT THIS DOCUMENT. ONLY MP VENDORS ARE ALLOW THE BIDDER SHALL FUR
NISHED AN AFFIDAVIT ON E-STAMP PAPER DULY NOTARIZED HAVING VALUE OF INR 100 TO THE EFFECT T

HAT THE CORRECT INFORMATION HAS BEEN FURNISHED IN THE TENDER AND THE BIDDER SHALL BE SOLE
LY RESPONSIBLE FOR FURNISHING WRONG/FALSE INFORMATION IN THE BID AND BIDDER MUST BE MENTI

ONED THE BID WILL BE REJECTED WITHOUT THIS DOCUMENT.

CHECK LIST OF TECHNICAL CRITERIA MUST BE SUBMITTED IN ATC ON COMPANY LETTER HEAD WITH SHEL
F DECLARATION OF BID SUBMISSION

6. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.

6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Oct/GEM_2026_B_8180799/CLM0010/MODELS_173e1e0d-0dbb-4290-8c4c1792431158612_ASSTBET_PUR.pdf

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7sr 3R qci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HEH 3 ARG & WY HH A AST A arel g7 & I § Wlg W ufdey & da9
HIT & T {H A TS A arel o1 & Dl ¢ =X 30 AR & g & & fow g9t o3 gem J9 a8 s & aren
qeTA WY & wH Golipd allfds & orer d §AT ST &l sHd IFgureld B glan 3R BIS o aed awon fRw S
T SHPI UIeled o B W IHJdY P Tcehiol FHAH el R B & HJHR 3T B Plefell HILAS &1 U B in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261020
https://bidplus.gem.gov.in/bidding/bid/bidsla/101164490499136

	बिड दस्तावेज़ / Bid Document
	ईएमडी विवरण/EMD Detail
	ईपीबीजी विवरण /ePBG Detail
	एमएसई खरीद वरीयता/MSE Purchase Preference
	अतिरिक्त योग्यता /आवश्यक डेटा/Additional Qualification/Data Required

	Security Manpower Service (Version 2.0) - Healthcare; 1,2,3 ( 14 )
	Manpower Outsourcing Services - Minimum Wage - Unskilled; High School; Others ( 4 )
	Manpower Outsourcing Services - Minimum Wage - Semi-skilled; Diploma; Others ( 4 )
	Manpower Outsourcing Services - Minimum Wage - Skilled; Graduate; Others ( 4 )
	Manpower Outsourcing Services - Minimum Wage - Highly-Skilled; Graduate; Others ( 4 )
	क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें/Buyer Added Bid Specific Terms and Conditions
	अस्वीकरण/Disclaimer
	---धन्यवाद/Thank You---


