GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/8183590
feddis /Dated: 30-10-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

20-11-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

21-11-2026 15:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Information And Broadcasting

faswar @ AT/Department Name

Ministry Of Information And Broadcasting

IS H AFA/Organisation Name

Prasar Bharati Broadcasting Corporation Of India

PRIt 1 ATAA/Office Name

Office Of Adg(e) North Zone All India Radio And Doordarshan

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :mIlmeena@prasarbharati.gov.in
Buyer Email id: rambirsinghl@prasarbharati.gov.in

Pl AET/Total Quantity

14

a&g 4ol /Iltem Category

Supply, Installation, Testing & Commissioning of 2x5.5 Ton
Ductable AC Plants

GeMARPTS 3 @oh 7 837 / Searched
Strings used in GeMARPTS

Supply, Installation, Testing & Commissioning of 2x5.5 Ton
Ductable AC Plants

GeMARPTS & @ier s=m uRoma / Searched
Result generated in GeMARPTS

Category not available on GeM for the text string uploaded
by the buyer

3@ & fov gafaa gdf@is A%Rr / Relevant

Categories selected for notification

e Ducted and Package Air Conditioners ISI Marked to IS
8148

Uod 3 o auf & [t & ~aas itaa arfte

i1 ee3iiat/Minimum Average Annual

Turnover of the bidder (For the last 3
Financial Years)

18 Lakh (s)

A suor fAsAtar @ 3iea eA3aT (a3 awt
&l)/OEM Average Turnover (Last 3 Years)

146 Lakh (s)

Sl/8AE Al & e 3NfAdT e sigsa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

TA3NAR uradr aeAgs/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation
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{95 faawui/Bid Details

THATHTHAS & forw 3rgera & anf 3R e=i30aR @ ge vara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3N 30’ A g vara

#r a5 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w0 39 FAfEeRT g 3ues fFe v GEads o
fAfaer & #er A arer @l RAfAEERT A fe@rar
aqed §2 WS A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & FFT W Fad: T4 dea & fow
3mags Qs fr @&l / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3ieY vggeer 3ifRead fohdel a fFar s &1 /7 5
Number of Auto Extension count
fa9ra uedla /Past Performance 80 %
fas O Ryl Aereh @fiha fpar/Bid to RA enabled | Yes

Raw frers®t Aeaar AI31/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ ysR/Type of Bid

Two Packet Bid

AP HeAlehed F aANTA dehelieh! TTEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

3 Days

a0 3mavas (FEiag Rdaor wieRr & & @y
qd USiigd TSIl gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

qAad 95 ea / Estimated Bid Value

3657535

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT Ws/Arbitration Clause

No
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{95 faawui/Bid Details

gele Ws/Mediation Clause No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank State Bank of India
suadr TfRAYEMD Amount 73151

st faavor /ePBG Detail

TsarseNT da/Advisory Bank State Bank of India
SWiS ufaera (% )/ePBG Percentage(%) 3.00

Siarsh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

62

(a). ST P A & IFAT STHST T & FTHd 19X Bl FATIT HIRT & Tow 98 & T J9 FAIT grards uedd L &l TATHs
heINT & I had aEgHT b fow ol AU [T b T Jr Yardar SUAST & P & WA &l ARl H 57 A B qI|W A
aTER T@T 11 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHAST AR FUIG STATAd T, T TS 9L el &, el & uay & gielr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uaS 3R TuTea STATAd Y anemdf & uet & iy =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

arardt /Beneficiary :

ADDITIONAL DIRECTOR GENERAL (E-NZ)
O/o ADG (NZ), Akashvani And Doordarshan, 8th floor, Soochna Bhawan, CGO Complex, New Delhi-110003
(Prasar Bharati Adg E-nz Akashwani And Doordarshan New Delhi)

arelt fasrsar onay A& foRar r1/ Bid splitting not applied.

TSNS Wl ali™dr / MIl Purchase Preference

THITSITS WE aar / MIl Purchase Preference | Yes

AF 3 R Rkt & @l F wafdear, afy

e Hed L1+X% d & e # ¢/ Purchase 20

Preference to MIl sellers availabele upto price
within L1+X%

AF 34 sfear Wl # wufdear & fow fas &

& 31Read ufaerd / Maximum Percentage of Bid | 50
quantity for Mll purchase preference
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ArdSIae TG (AP-3T-3AT Y WATHBAT) 3T
2017 & 3THIT Had FIH 1/FAH 2 &b FAAT
Q3T T & Fraferd Hr sgafa & s
16.09.2020 (THAI-FHAT T MG v @) / Allow Yes, in compliance with the MIl ORDER : DPIT Order(as

participation only from Class 1/Class 2 local amended and applicable time to time)
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

TATES @il aId/MSE Purchase Preference

THTES @Wle aTd/MSE Purchase Preference Yes

qaA 3R oY 377 A 3uoT A AH /A gerar
@ Glig # WATHBAT, FlE oAb Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

e 3R oY 3TH FA 3BT AT /A arar B
@l A wIfAGar & fow O & arar & 3f_FHas

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
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buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Pre Bid Detail(s)

e ATl WS gFaasi/Pre-Bid

Date and Time -5 Tar/Pre-Bid Venue

O/o ADG(E-NZ), Akashvani & Doordarshan, Room No. 899-C, 8th floor, CGO

03-11-2026 15:00:00 Complex, Soochna Bhawan, New Delhi-110003

Supply, Installation, Testing & Commissioning Of 2x5.5 Ton Ductable AC Plants ( 14
set)

(shaer: Aot 1 3R Aol 2 & ¥R 3yfderat & U 3 AT WH S F foT 3TaRIS/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeidh ARPAT /Technical Specifications
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

e fafAf® gEarast /Buyer

Specification Document

Download

RN /Ruiféar 31N gar ar/Consignees/Reporting Officer and Quantity

. R/ Raféar
%.4./S.N . Beliadr & Deliver
o/ m /COnsignee q?-ll'/AddreSS AT /Quantlty ;maay/s very
] Reporting/Officer
335701,AKASHVANI
ANUPGARH, NEAR BSNL
1 Ram Lal OFFICE, ANUPGARH, 2 60
RAJASTHAN-335701
224001,AKASHVANI AYODHYA,
BEGUMGAN], GARIHAYA,
2 ANIL KUMAR SINGH AYODHYA, UTTAR PRADESH 2 60
224001
272124,AKASHVANI BASTI,
3 Ashwani Kumar KOELPUR, GOTWA BAZAR, 2 60
Shukla BASTI, UTTAR PRADESH
272124
207001,AKASHVANI ETAH,
4 Rajesh Bajpai CHANDPUR JINDAHAR, ETAH 2 60
UTTAR PRADESH 207001
Vikas Chandra 241001,AKASHVANI HARDOI,
5 Kativar NEAR DM CORAHA, HARDOI, 2 60
y UTTAR PRADESH 207001
184104,AKASHVANI KATHUA,
Ward No. 17, Manke Talab,
6 Simarjeet Kaur Near Hotel Tangri Palace, 2 60
Kathua, Jammu and Kashmir
184104
185132,Akashvani Rajouri, Post
7 Kamal Kishore Office-Jawahar Nagar, Rajouri, 2 60
Jammu & Kashmir-185132

»ar g shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at

the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/783701/54/78/703/CatalogAttrs/SpecificationDocument/2026/10/21/boq1_2026-10-21-14-18-22_2a5aaabc0d4e25f15f523ad01763ec06.pdf

10.

delivery period while exercising the option clause. Bidders must comply with these terms.
Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 2 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or

after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
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11.

12.

13.

14.

15.

16.

17.

18.

19.

delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall
be provided in Buyer’s standard format only.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-
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(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

20. Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety
Data Sheet may be furnished along with the material.

21. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

22. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

23. Generic

WORLD BANK TERMS AND CONDITIONS: Special Terms and Conditions as defined by world bank at
click here will also be applicable. APPLICABLE ONLY IN CASE OF WORLD BANK FUNDED PROJECTS.

24. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 7 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

25. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

26. Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

27. Buyer Added Bid Specific ATC
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/world-bank-stc_1704778647.pdf

Buyer Added text based ATC clauses

Buyer Added Additional Terms & Conditions (ATC) will supersede the technical specification & GeM Conditions

1. Supply, Installation, Testing & Commissioning of 2x5.5 Ton Ductable AC Plants as per permission of Engineer In-charge at re
spective sites.

2. The bidder must be experienced in same kind of scope & shall submit documentary evidence with offer. The Completion c
ertificate is to be attached. For GeM Contracts the relevant CRAC document is mandatory as proof of completion of work.
3. The firm has to produce a list all such worker along with the address proof which are to be employed office on signing contr

act. The firm shall issue the identity cards to all such persons to facilitate the entry in Akashvani Ayodhya (U.P.), Rajouri & Kat
hua () & K), Etah, Basti & Hardoi (U.P.) & Anupgarh (Rajasthan).

4. Pre-Dispatch Inspection will be carried out preferably in presence of Authorized representative of ADG (NZ), Akashvani and
Doordarshan, 8th floor, Soochna Bhawan, CGO Complex, New Delhi-110003.

5. Post work completion inspection will be carried out preferably in presence of Authorized representative of ADG (NZ), Akash
vani & Doordarshan, 8th floor, Soochna Bhawan, CGO Complex, New Delhi-110003.

6. Any damage or misplace in equipment will have to be provided by the firm during SITC of material.

7. The bidder will insure entire material for transit/storage during Installation and commissioning against losses, damages due
to fire, earthquake, war, flood etc. No claim will be admissible on this account. The bidder is also advised to get the material i
nsured during transit & up to the completion of the scope and till handed over.

8. The bidder should have executed project for supply/work of same or similar category products during proceeding 10 financi
al years (i.e. current year and ten previous financial years) as on last date of submission of bids, as per following criteria:

a. Single order of at least 80% of estimated bid value.

b. Two orders of at least 60% each of estimated bid value.

C. Three orders of at least 40% each of estimated bid value.

d. In case of SITC/SETC and specialized scope, the contractor should also have sufficient experience and shall submit the

experience certificate of satisfactory completion of at least three similar works, each of value not less than 40% of the e
stimated cost put to tender or two similar works, each of value not less than 60% of the estimated cost or one similar w
ork of value not less than 80% of the estimated cost, all amounts rounded off to a convenient full figure, in the last 10 ye
ars ending on last date of submission of bids”.

Note: Similar works will be defined based on scope of the work. Similar works may be executed with any
Central and State Government agency, PSUs, Private organizations.

9. Bidders should have average annual financial turnover 200% of the estimated cost during the last three consecutive years
ending 315t March 2025.

10. OEMs should have average annual financial turnover 400% of the estimated cost during the last three consecutive years en
ding 315t March 2025.

11. At the time of submission of bid bidder may upload Certificate from CA mentioning financial Turnover of last 03 years or for t
he period as specified in the bid document. There is no need to upload entire voluminous balance sheet.

12. Bidders have to signed on all pages of the bid document and submit the complete bid document.

13. Bidder has to submit Make in India declaration of the product on OEM letterhead.

14. Bidder has to submit a copy of OEM Authorization Certificate of the quoted product.

15. Technical compliance statement to technical specifications of the bid is to be submitted.

16. Bidder has to submit a copy of valid GSTIN Registration Certificate.

17. Bidder has to submit a copy of valid PAN card.

18. Only vendor assessed (OEM) of Ductable AC Plants through GeM is eligible for exemption from EMD submission.

19. The registered Dealers/Distributers/Traders of Ductable AC Plants should submit the hard copy of EMD document to this offic
e before scheduled time on prescribed bid opening date failing which the bids shall be rejected.

20. Bidder has to provide the Service Network support details of the OEM.

21. Proof of all certificates may be get confirmed by department.
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22. Common IP Addresses Bidders may please note that GeM is capturing and showing the IP addresses used by the Buyer and t
he Bidder(s)/Seller(s). The received bids having matching/common IP address with Bidder/Seller(s) or Buyer, shall be outrightly
rejected & shall not be considered for further e valuation.

23. Any representation by the firm is not considered after the date of pre bid meeting.

24. Guarantee/Warranty:
@ The Compressors shall be provided with onsite warranty for satisfactory working for a minimum period of five years.

@ The remaining air-conditioning equipment shall be warranted for a minimum period of one year. For this purpose, the warra
nty period shall be counted form the date of completion certificated given by the indenter.

@ Various defects arising/reported within the warranted period shall be rectified by repairs/replacement at site by the tendere
r free of charge. This shall also include free supply of the refrigerant and compressor oil etc, if required, by the tenderer fo
r optimum running of the plant during the warranted period.

25. Payment terms:

For SITC/SETC Contracts:

@ 97% payment on supply of material and completion of scope in good condition at site.

@ Balance payment of 03% will be paid after guarantee/warranty period of five year. However, payment can be released agai
nst FDR/Account Payee Demand Draft/Banker’s Cheque of equivalent amount in favour of Prasar Bharati ADG E-NZ Akashw
ani and Doordarshan, New Delhi payable at New Delhi valid for guarantee period at least.

@ Final payment will be made on actual measurements.

26. Performance Security:

@ The firm/supplier/contractor should submit performance security deposit in the form of FDR from a schedule commercial ba
nk valid for five year in favour of Prasar Bharati ADG E-NZ Akashwani and Doordarshan, New Delhi payable at New Delhi.

@ The performance security deposit shall be 03% of cost of the order/contract value.

@ For release of security deposit/performance security, the firm will submit his claim along with a certificate from the ultimate
consignee that equipment supplied/SITC executed against this order has performed satisfactorily during its warranty/guara
ntee period and department have not suffered any loss/inconvenience on this account.

27. Detailed technical specification leaflets shall be submitted along with offered Make & Model of the material.

28. Bidder has to offer only one Make & Model of the Ductable AC Plants at the time of bid submission. Multiple offered Make &
Model shall be outrightly rejected & shall not be considered for further evaluation.

29. The supplier/contractor shall follow the best modern practice in the manufacture of high grade equipment not-withstanding
any omission in that, the supplier/contractor shall in all respect design, engineer, manufacture, and supply the same within d
elivery period to the entire satisfaction of the organization.

30. The scope of current bid is Supply, Installation, Testing & Commissioning of 2x5.5 Ton Ductable AC Plants at Akashvani Ayo
dhya (U.P.), Rajouri & Kathua (J&K), Etah, Basti & Hardoi (U.P.) & Anupgarh (Rajasthan).

31. Failure and Termination Clause

Time and date of delivery shall be the essence of the contract. If the supplier/contractor fails to deliver the stores, or any insta
liment thereof, within the period fixed for such delivery in the schedule or at any time repudiates the contract before the expir
y of such periods, the Purchaser may, without prejudice to any other right or remedy available to him to recover damages for
breach of the contract:-

a. Recover from the Supplier/Contractor as agreed, liquidated damages including administrative expenses and not by way
of penalty, While granting an extension of the delivery period, where the delivery of stores or any installment thereof is ac
cepted after expiry of the original delivery period, the Purchaser shall recover from the contractor, as agreed, the LD a su
m equivalent to 0.5 (Half) percent of the prices of any portion of stores delivered late, for each week or part thereof of del
ay. The total damages shall not exceed 10 (Ten) percent of the value of delayed goods/Units. If the delayed
supply/unit found vital for the functioning of the entire supply/unit, then the entire unit/supply shall conside
r as delayed supply/ unit for the calculation of LD. The LD shall not exceed the amount stipulated in the contract. Af
ter a full period of extension, termination of the contract will be considered by the Organization.

b. Purchase or authorize the purchase elsewhere on the account and at the risk of the supplier/contractor, of the stores no
t delivered/SITC/SETC not carried out or other of a similar description (where stores/SITC/SETC exactly complying with the
particulars are not in the opinion of the purchaser, which shall be final, readily procurable) by serving prior notice to the s
upplier/contractor without cancelling the contract in respect of the installment not yet due for delivery; or

C. Cancel the contract or a portion thereof by serving prior notice to the supplier/contractor and if so desired purchase or a
uthorize the purchase of the stores not delivered/SITC/SETC not carried out or others of a similar description (where stores
not delivered/ SITC/SETC not carried out, exactly complying with particulars are not in the opinion of the purchaser, which
shall be final, readily procurable) at the risk and cost of the supplier/contractor. If the supplier/contractor had defaulted in
the performance of the original contract, the purchaser shall have the right to ignore his tender for risk purchase even tho
ugh the lowest. Where the contract is terminated at the risk and cost of the firm under the provisions of this clause, it sha
Il be at the discretion of the purchaser to exercise his discretion to collect on not, the Security Deposit from the firm on w
hom the contract is placed, at the risk and expense of the defaulted firm.
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d. Where action is taken under sub-clause 31.b or sub-clause 31.c above the supplier/contractor shall be liable for any loss
which the purchaser may sustain on that account, provided the purchase or if there is an agreement to purchase, such ag
reement is made in case of failure to deliver the stores, within 6 months from the date of such failure and in case of repud
iation of contract the supplier/contractor shall not be entitled to any gain on such the entire discretion of the purchaser to
serve a notice of such purchase on the contractor.

e. It may further be noted that clause 31.a above provides for recovery of liquidated damages on the cost of the contract p
rice of delayed supplies at the rate of %% (Half Percent) of the contract price of the delayed unit or effective delay occurr
ed unit (even if it has been supplied) for per week for such delay or part thereof upto a ceiling of 10% of the contract price
of delayed supplies/SITC/SETC. If the delayed supply/unit found vital for the functioning of the entire
supply/unit, then the entire unit/Supply shall consider as delayed supply/ unit for the calculation of LD. Liquid
ated damages for delay in supplies/SITC/SETC thus accrued will be recovered by the Paying Authority on instruction as spe
cified in the supply order, from the bill for payment of the cost of material/works submitted by the contractor in accordan
ce with terms of supply order on instruction from Purchaser regarding liquidated damages amount.

f. Notwithstanding anything stated above, equipment and materials will be deemed to have been delivered/SITC/SETC will
be deemed to have been carried out only when all its components/parts are also delivered. If certain components of store
s are not delivered in time/SITC/SETC not carried out in time, the stores/SITC/SETC will be considered as delayed until suc
h time all the missing parts are also delivered.

32.  After opening of the price bids, if the Lowest Bid (L-1) rate is found substantially higher than the updated cost estimate or av
ailable budget, Prasar Bharati will cancel the procurement process/ reject all Bids; Re-Tender will be invited a fresh after detail
ed scrutiny of the estimated cost.

33. If the quoted rate for Bid, is found considerably lower than the estimated rates, it will be considered as abnormally low Bid; i
n such cases, Prasar Bharati may seek written clarification from the Bidder, including detailed price analysis of its bid price in r
elation to scope, schedule, allocation of risks and responsibilities, and any other requirements of the bid's document. If, after
evaluating the price analyses, Prasar Bharati determines that the bidder has substantially failed to demonstrate its capability t
o deliver the contract at the offered price, the Prasar Bharati may reject the bid/proposal.

34. Common IP Addresses Bidders may please note that GeM is capturing and showing the IP addresses used by the Buyer and t
he Bidder(s)/Seller(s). The received bids having matching/common IP address with either Bidder(s)/Seller(s) or Buyer, shall be
outrightly rejected & shall not be considered for further evaluation.

28. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

PRASAR BHARATI ADG E-NZ AKASHWANI AND DOORDARSHAN NEW DELHI
payable at
NEW DELHI

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

29. Forms of EMD and PBG
Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

PRASAR BHARATI ADG E-NZ AKASHWANI AND DOORDARSHAN NEW DELHI

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

30. Forms of EMD and PBG
Bidders can also submit the EMD with Banker’'s Cheque in favour of
PRASAR BHARATI ADG E-NZ AKASHWANI AND DOORDARSHAN NEW DELHI

payable at
NEW DELHI
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Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

31. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

PRASAR BHARATI ADG E-NZ AKASHWANI AND DOORDARSHAN NEW DELHI

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

32. Inspection

Pre-dispatch inspection at Seller premises (Fee/Charges to be borne by the BUYER):Before
dispatch, the goods will be inspected by Buyer / Consignee or their Authorized Representative or by
Nominated External Inspection Agency (independently or jointly with Buyer or Consignee as decided by
the Buyer) at Seller premises (or at designated place for inspection as declared / communicated by the
seller) for their compliance to the contract specifications. Fee/Charges taken by the External inspection
Agency and any external laboratories testing charges shall be borne by the Buyer. For in-house testing,
the Sellers will provide necessary facilities free of cost. Seller shall notify the Buyer through e-mail about
readiness of goods for pre-dispatch inspection and Buyer will notify the Seller about the Authorized
Representative/ Nominated External Inspection Agency and the date for testing. The goods would be
dispatched to consignee only after clearance in pre-dispatch inspection. Consignee's right of rejection as
per GTC in respect of the goods finally received at his location shall in no way be limited or waived by
reason of the goods having previously been inspected, tested and passed by Buyer/ Consignee or its
Nominated External Inspection Agency prior to the goods' shipment. While bidding, the sellers should take
into account 7 days for inspection from the date of email offering the goods for inspection. Any delay in
inspection beyond 7 days shall be on the part of the buyer and shall be regularised without Liquidated
Damages.

When there is requirement of submission the advance sample, the seller shall inform the buyer promptly
through emails about the date of submission of sample to the buyer nominated Inspection agency.

33. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

34. Rate Contract
Performance Security: Against all Purchase Orders placed by any buyer against the Rate Contract
Catalogue, the seller would be required to furnish a performance security of 3 % of total contract value of
the relevant Purchase Order as per GeM GTC.

35. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

36. Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the

bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their

13/15



Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:
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e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e ara=g |t & 3iaeia off enffig & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [T & Wlg W ufdey & da9 7
HIIT & WY qH Ao WS S Tl ¢ & ;s o =X 30 Afdeg & Fe ¢ & fow Joft oy gom 59 a8 /s & aren
qeTA WY & wH Golipd allfds & o A §#T ST &l 38 3gureld B elan 3R IS o aed awon fhu S
T SHD IHUToled o &Il U IHJAY Bl dehlel FATE el AR Bl & A 31 T Fefeh HLars o 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=garg/Thank You---
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