
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 02-11-2026 17:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

03-11-2026 17:00:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Odisha

�वभाग का नाम/Department Name Home Department Odisha

संगठन का नाम/Organisation Name Odisha Police

काया%लय का नाम /Office Name State Police Headquarters

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

HOD Email id :igpprov-odpol@gov.in 
Buyer Email id: aig-prov.odpol@gov.in

कुल  मा ा/Total Quantity 12

व'तु (णेी /Item Category
Entry and Mid Level Desktop Computer (Q2) , Entry and Mid
Level Laptop - Notebook (Q2) , A3 Size Multifunction Printer
(MFP) (Q2) , Line Interactive UPS with AVR (V2) (Q2)

मूल उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष1
का)/OEM Average Turnover (Last 3 Years)

12 Lakh (s)

उ2ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

टन%ओवर पा ता मानदंड/Turnover eligibility criteria To be verified by the buyer at the time of technical
evaluation

वष1 के  अनुभव एवं टन%ओवर से एमएसई को छूट  9ा: है /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

'टाट%अप के  िलए अनुभव के  वष1 और टन%ओवर से छूट  9दान
क� गई है / Startup Relaxation for Years Of
Experience and Turnover

Yes | Complete

 

�बड सं;या/Bid Number: GEM/2026/B/8187471
<दनांक /Dated: 22-10-2026

�बड द'तावेज़ / Bid Document
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�वDेता  से मांगे गए द'तावेज़/Document required
from seller

Experience Criteria,Past Performance,Bidder Turnover,OEM
Authorization Certificate,OEM Annual Turnover,Additional
Doc 1 (Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Eया आप िन�वदाकारG Hारा अपलोड <कए गए द'तावेज़G को
िन�वदा मI भाग लेने वाले सभी िन�वदाकारG को <दखाना
चाहते हK? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आवOयक �बड क� सं;या। / Minimum number of
bids required to disable automatic bid
extension

2

<दनG क� सं;या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

5

ऑटो एEसटIशन अिधकतम <कतनी बार <कया जाना है । /
Number of Auto Extension count

3

�वगत 9दश%न /Past Performance 10 %

�बड से Tरवस% नीलामी स<Dय <कया/Bid to RA enabled Yes

Tरवस% नीलामी योUयता िनयम/RA Qualification Rule H1-Highest Priced Bid Elimination

�बड का 9कार/Type of Bid Two Packet Bid

9ाथिमक उWपाद (णेी/Primary product category Entry and Mid Level Desktop Computer

तकनीक� मूXयांकन के  दौरान तकनीक� 'पZीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�6ण आवOयक (सूचीब[ िनर�6ण 9ािधकरण /जेम के  साथ
पूव% पंजीकृत  एजIिसयG Hारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

मूXयांकन प[ित/Evaluation Method Total value wise evaluation

म]य'थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बKक/Advisory Bank State Bank of India
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ईएमड� रािश/EMD Amount 12000

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बKक/Advisory Bank State Bank of India

ईपीबीजी 9ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आवOयक अविध (माह) /Duration of ePBG
required (Months).

38

(a). जेम क� शत1 के अनुसार ईएमड� छूट के इ`छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द'तावेज़ 9'तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व'तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 9दाता ईएमड� से छूट के पा  हK। aयापाTरयG को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथb के प6 मI होनी चा<हए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).ईएमड� और संपादन जमानत रािश लाभाथb के प6 मI होनी चा<हए। / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond. 

लाभाथb /Beneficiary : 
AIG of Police (Provisioning)
State Police Headquarters, Home Department Odisha, Odisha Police,
(Bimalendu Satapathy)

बोली �वभाजन लागू नह�ं <कया गया/ Bid splitting not applied.

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference No

एमआईआई खर�द वर�यता/MII Purchase Preference

एमआईआई खर�द वर�यता/MII Purchase Preference No

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
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Relaxation.
4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation. 
5. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
6. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

9. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

Entry And Mid Level Desktop Computer ( 2 pieces )

तकनीक� �विश�Zयाँ /Technical Specifications

* जेम केटेगर� �विश�Z के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�Z का नाम /Specification
Name

�बड के  िलए आवOयक अनुमत मूXय /Bid Requirement
(Allowed Values)

PROCESSOR Description of Stores Desktop Computer with Table Mount Monitor System
with Compatible Chipset as per Processor Make with
Minimum 6 USB Port

Computer Type Entry Level, Mid Level

Processor Number AMD Ryzen 3 5300G, Intel Core i3 12100, AMD Ryzen
5 5600G, Intel Core i5 12400 Or higher

OPERATING SYSTEM Factory Pre-loaded
Operating System by
Desktop OEM

Window 11 Professional, Window 11 Home, DOS or
Equivalent, Linux, Window 11 STF (Shape the Future)
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MEMORY (RAM) RAM Size (Memory
Card/Module) (in GB)
(Capacity to be installed in
the System)

16, 32 Or higher

STORAGE Type of Storage Installed
with the System

NVMe-SSD Plus HDD@5400 RPM, NVMe-SSD Plus
HDD@7200 RPM, HDD @5400RPM, HDD @7200RPM,
NVMe-SSD

SSD - Storage Capacity (in
GB)

0 as HDD Only Installed, 500, 512, 1024, 2048 Or
higher

HDD - Storage Capacity (in
GB)

0 as SSD only Installed, 500, 1000, 2000 Or higher

Monitor Availibility of Monitor Yes as per IS 13252 (Part 1), No

Screen Size (in CMs) 48.26 - 53 (19.0" - 20.87"), 53.1 - 58 (20.91" -
22.83"), 58.1 - 63 (22.87" - 24.8"), 63.1 - 68 (24.84" -
26.77"), 68.1 - 73 (26.81" - 28.74"), 73.1 - 78 (28.78"
- 30.71"), 78.1 - 83 (30.75" - 32.68"), 83.1 - 88
(32.72" - 34.65"), NA as No Monitor

WARRANTY On Site OEM Warranty (in
Year)

3, 4, 5 Or higher

�ववरण/Specification �विश�Z का नाम /Specification
Name

�बड के  िलए आवOयक अनुमत मूXय /Bid Requirement
(Allowed Values)

परे�षती/Tरपो<टdग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

D.सं./S.N
o.

परे�षती/Tरपो<टdग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity <डलीवर� के  <दन/Delivery
Days

1 DILLIP KUMAR
SINGH

753001,O/o the Supdt. of
Police, CID, Crime Branch
Branch, Buxibazar, Cuttack

2 30

Entry And Mid Level Laptop - Notebook ( 1 pieces )

Bis Required Yes

तकनीक� �विश�Zयाँ /Technical Specifications

* जेम केटेगर� �विश�Z के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�Z का नाम /Specification
Name

�बड के  िलए आवOयक अनुमत मूXय /Bid Requirement
(Allowed Values)

Processor Laptop Type Entry Level, Mid Level
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Processor Number AMD Ryzen 3 5425U, Intel Core i3 - 1215U, AMD
Ryzen 5 5625U, Intel Core i5 - 1245U Or higher

Operating System Operating System (Factory
Pre-Loaded)

Window 11 Professional, Window 11 Home, DOS or
equivalent, Linux, Window 11 STF (Shape the Future)

Memory RAM Size (GB) 16, 32 Or higher

Display Display Size (in cm) -
Diagonal

35.56 to 38.09 (14 In to 14.99 In), 38.1 to 40.63 (15
In to 15.99 In), 40.64 to 43.17 (16 In to 16.99 In)

Storage Capacity of Storage Drive
(in GB)

512, 1024, 2048 Or higher

�ववरण/Specification �विश�Z का नाम /Specification
Name

�बड के  िलए आवOयक अनुमत मूXय /Bid Requirement
(Allowed Values)

परे�षती/Tरपो<टdग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

D.सं./S.N
o.

परे�षती/Tरपो<टdग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity <डलीवर� के  <दन/Delivery
Days

1 DILLIP KUMAR
SINGH

753001,O/o the Supdt. of
Police, CID, Crime Branch
Branch, Buxibazar, Cuttack

1 30

A3 Size Multifunction Printer (MFP) ( 4 pieces )

तकनीक� �विश�Zयाँ /Technical Specifications

* जेम केटेगर� �विश�Z के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�Z का नाम /Specification
Name

�बड के  िलए आवOयक अनुमत मूXय /Bid Requirement
(Allowed Values)

General Product
Information

Description of Stores A3, Legal and A4 size Multifunction Machine Printer
with core function as Print, Scan and Copy with Power
Cord/Adapter

Printing Technology Inkjet, Electrophotography/Xerography (Laser/LED)

Type of Printing Monochrome (Black), Colour Or higher

Availability of Fax Yes, No

Hardware
Configuration

RAM Size (MB) 128, 512, 1024, 2048, 2560, 3072, 3584, 4096, 4608,
5120, 5632, 6144, 6656, 7168, 7680, 8192, 1500, 256
Or higher

Storage Capacity (in GB) 0, 128, 256, 512, 1024, 320, 640, 500 Or higher
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Printing Performance Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Monochrome
(Black) (in PPM) for
Laser/LED MFPs

Not Applicable, 15 to 19, 20 to 24, 25 to 29, 30 to 34,
35 to 39, 40 to 44, 45 to 49, 50 to 54, 55 to 59, 60 to
64, 65 to 69, 70 to 74, 75 to 79, 80 to 84, 85 to 89,
90 to 94, 95 to 99, 100 to 104, 105 to 109, 110 to
119, 120 to 129, 130 to 139, 140 to 149, 150 to 159,
160 to 169, 170 to 179, 180 to 189 Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Monochrome
(Black) (in IPM) for Inkjet
MFPs

Not Applicable, 10 to 14, 15 to 19, 20 to 24, 25 to 29,
30 to 34, 35 to 39, 40 to 44, 45 to 49, 50 to 54, 55 to
59, 60 to 64, 65 to 69, 70 to 74, 75 to 79, 80 to 84,
85 to 89, 90 to 94, 95 to 99, 100 to 104, 105 to 109,
110 to 119, 120 to 129, 130 to 139, 140 to 149, 150
to 159, 160 to 169, 170 to 179, 180 to 189 Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Colour (in PPM)
for Laser/LED MFPs

Not Applicable, 15 to 19, 20 to 24, 25 to 29, 30 to 34,
35 to 39, 40 to 44, 45 to 49, 50 to 54, 55 to 59, 60 to
64, 65 to 69, 70 to 74, 75 to 79, 80 to 84, 85 to 89,
90 to 94, 95 to 99, 100 to 104, 105 to 109, 110 to
119, 120 to 129, 130 to 139, 140 to 149, 150 to 159,
160 to 169, 170 to 179, 180 to 189 Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Colour (in IPM)
for Inkjet MFPs

Not Applicable, 10 to 14, 15 to 19, 20 to 24, 25 to 29,
30 to 34, 35 to 39, 40 to 44, 45 to 49, 50 to 54, 55 to
59, 60 to 64, 65 to 69, 70 to 74, 75 to 79, 80 to 84,
85 to 89, 90 to 94, 95 to 99, 100 to 104, 105 to 109,
110 to 119, 120 to 129, 130 to 139, 140 to 149, 150
to 159, 160 to 169, 170 to 179, 180 to 189 Or higher

Duplexing &
Copying Features

Auto Duplexing
Printing/Coping (2-sided
Feature)

No, Yes Or higher

Document and Paper
Handling

Original Document Feeder
Type (For Scanning and
Copying)

Platen, Automatic Document Feeders (ADF),
Reverse/Duplex Automatic Document Feeders
(RADF/DADF), Single-Pass Document Feeders (SPDF)
Or higher

Number of Main Paper Tray 1, 2, 3, 4, 5, 6 Or higher

Connectivity and
Reliability

Connectivity USB Port, Ethernet Port, Wi-Fi

Certification and
Warranty

On Site Warranty (in Year) 1 Or higher

Extended Warranty (in
Years) over and above
standard warranty

0, 1, 2, 3, 4 Or higher

�ववरण/Specification �विश�Z का नाम /Specification
Name

�बड के  िलए आवOयक अनुमत मूXय /Bid Requirement
(Allowed Values)

परे�षती/Tरपो<टdग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

D.सं./S.N
o.

परे�षती/Tरपो<टdग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity <डलीवर� के  <दन/Delivery
Days
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1 DILLIP KUMAR
SINGH

753001,O/o the Supdt. of
Police, CID, Crime Branch
Branch, Buxibazar, Cuttack

4 30

D.सं./S.N
o.

परे�षती/Tरपो<टdग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity <डलीवर� के  <दन/Delivery
Days

Line Interactive UPS With AVR (V2) ( 5 pieces )

Bis Required Yes

तकनीक� �विश�Zयाँ /Technical Specifications

* जेम केटेगर� �विश�Z के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�Z का नाम /Specification
Name

�बड के  िलए आवOयक अनुमत मूXय /Bid Requirement
(Allowed Values)

GENERIC UPS Rating (in KVA) 1.0, 1.5, 2.0, 3 Or higher

Inverter Technology MOSFET-PWM

Inverter Efficiency (in %) 60% or better, 70% or better Or higher

Minimum Guaranteed
Battery Backup Time (in
Minutes) at Full Load

30, 60, 90, 120, 180, 240 Or higher

परे�षती/Tरपो<टdग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

D.सं./S.N
o.

परे�षती/Tरपो<टdग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity <डलीवर� के  <दन/Delivery
Days

1 DILLIP KUMAR
SINGH

753001,O/o the Supdt. of
Police, CID, Crime Branch
Branch, Buxibazar, Cuttack

5 30

Special terms and conditions-Version:9 effective from 30-09-2026 for category Entry and Mid Level
Desktop Computer

1. 1. Category Specification / MeitY Model Technical Specification / ATC Restrictions
The category has been created in accordance with the Model Technical Specification issued by the Ministry
of Electronics and Information Technology (MeitY) vide letter No. W-43/4/2020-IPHW dated 19.08.2024 and
is based on the parameters defined therein. Buyers shall not prescribe, through Buyer Added ATCs, any
technical parameter, allowed value, particular processor, processor brand, processor manufacturer or
other requirement which restricts or overrides the Category Specifications. Clause 2(e) of the GeM General
Terms and Conditions (GTC) shall apply accordingly.

2. Product Verification
Each supplied Device shall bear a unique device serial number or other unique device identifier traceable
to the OEM. The Buyer/Consignee shall be able to verify the authenticity of the supplied product including
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the configuration through the OEM website.

3. Requirement of OEM Logo
Buyers shall not prescribe a requirement for embossing, engraving, printing or affixing the OEM name/logo
on the motherboard or any internal component.

4. Operating System - OEM/Publisher Status
There shall be no mandatory requirement that the OEM of the offered device should be a Microsoft Device
Partner or hold any specific Microsoft authorisation. Where an Operating System other than Microsoft
Windows is offered, no specific partner status or authorisation from the concerned Operating System
publisher/provider shall be mandated.

5. Operating System - Licensing
Where Microsoft Windows is supplied, it shall be a genuine, legally licensed and duly activated copy of the
Windows edition/version declared in the catalogue, and the licence shall be obtained through a licensing
or distribution mechanism authorised by Microsoft. Where any other Operating System is supplied, it shall
comply with the applicable licensing terms and conditions of the concerned Operating System
publisher/provider, wherever licensing is applicable.

6. Operating System - Verification
Where Microsoft Windows is supplied pre-installed, the Buyer/Consignee shall be able to verify that the
supplied Windows Operating System is genuine and duly activated through the OEM, i.e. Microsoft. A valid
digital licence or any other licensing mechanism permitted by Microsoft for the supplied device shall be
acceptable. Where any other Operating System is supplied, similar verification of licence authenticity
and/or activation status shall be required only where the concerned Operating System publisher/provider
provides a device-level or equivalent verification mechanism. Where no such verification mechanism is
provided, this requirement shall not apply.

7. Operating System - Applicability
The requirements relating specifically to Microsoft Windows licensing, activation and verification shall
apply where Microsoft Windows forms part of the contracted configuration. Where an Operating System
other than Microsoft Windows is supplied, the applicable licensing requirements of the concerned
Operating System publisher/provider shall be complied with, and verification of licence authenticity and/or
activation shall be required only where such verification is supported by the concerned Operating System
publisher/provider.

8. Operating System-specific Certification / Compatibility
Hardware compatibility certificate prescribed by a particular Operating System publisher/provider may be
requested by buyers.

9. USB Port Declaration / Higher Interface Standard
Each physical USB port shall be declared only once under the highest interface capability supported by
that port. The same physical port shall not be counted under multiple USB generations/types merely
because of backward compatibility. A technically backward-compatible higher-generation version of a
prescribed USB/interface standard may be offered where it meets or exceeds the functionality and
performance of the prescribed standard and complies with all other Category requirements.

10. Warranty
The warranty applicable to the supplied Device shall be as specified/selected in the product and reflected
in the resultant contract. The applicable warranty shall be verifiable through the OEM website, OEM
customer support facility or warranty certificate/tag provided by the OEM.

11. Scope of Installation
Installation requirements, wherever applicable, shall be specified by the Buyer in the bid under the
Installation, Commissioning and Testing (ICT) clause. Where installation is stipulated in the bid, the Seller
shall be responsible for installation of the complete system and for demonstrating its satisfactory
functioning to the Consignee or the Buyer’s authorised representative. In the case of Direct Purchase and
L1 Purchase, installation of the computer system by the Seller/OEM is mandatory. Installation shall be
limited to the supplied computer system and shall not include supply or installation of separately
procurable software such as antivirus software, office productivity software, etc., unless such software
forms part of the contracted scope through an appropriate GeM category.

12. Buyer/Consignee Obligations for Installation
Where installation is included in the resultant contract, the Buyer/Consignee shall provide reasonable
access to the installation location and make available the necessary site infrastructure, including power
supply, networking and other site-preparation requirements not forming part of the Seller's contractual

9 / 25



scope. Necessary entry/gate passes, where required, shall be facilitated by the Buyer/Consignee.

13. Acceptance of Supplies
Before acceptance and generation of CRAC, the Buyer/Consignee may verify, as appropriate, that the
supplied device conforms to the contracted specifications, configuration, quantity and warranty
requirements and is free from apparent physical damage or defects. The supplied product shall be new,
unused and non-refurbished. The Buyer/Consignee may verify the packaging, supplied
accessories/documentation, installed operating system where applicable, unique device serial
number/identifier, contracted configuration and applicable warranty.

14. HDD/SSD Storage Retention
Where required on account of information-security or data-retention considerations, the Buyer may
prescribe an appropriate contractual condition under ATCs, in case of procurement via bids, regarding
retention of storage media such as HDDs/SSDs used in the supplied device.

15. Availability of Monitor
Supply of the monitor shall be governed by the applicable Category parameter relating to "Availability of
monitor". Any specifications or requirements relating to the monitor shall apply only where a monitor
forms part of the contracted configuration.

16. Configuration Alteration - Seller
The configuration supplied shall conform to the configuration offered in the catalogue and resultant
contract and shall be supported/authorised by the OEM. The Seller shall not make any alteration or
substitution of components which results in deviation from the contracted configuration or affects OEM
warranty/support. The machine should be delivered to the Consignee in its original, factory-approved
configuration.

17. Service Escalation Matrix
The Seller shall provide appropriate contact details and an escalation matrix for warranty/service support
to the Buyer/Consignee at the time of delivery.

Special terms and conditions-Version:8 effective from 30-09-2026 for category Entry and Mid Level
Laptop - Notebook

1. 1. Category Specification / MeitY Model Technical Specification / ATC Restrictions
The category has been created in accordance with the Model Technical Specification issued by the Ministry
of Electronics and Information Technology (MeitY) vide letter No. W-43/4/2020-IPHW dated 19.08.2024 and
is based on the parameters defined therein. Buyers shall not prescribe, through Buyer Added ATCs, any
technical parameter, allowed value, particular processor, processor brand, processor manufacturer or
other requirement which restricts or overrides the Category Specifications. Clause 2(e) of the GeM General
Terms and Conditions (GTC) shall apply accordingly.

2. Product Verification
Each supplied Device shall bear a unique device serial number or other unique device identifier traceable
to the OEM. The Buyer/Consignee shall be able to verify the authenticity of the supplied product including
the configuration through the OEM website.

3. Requirement of OEM Logo
Buyers shall not prescribe a requirement for embossing, engraving, printing or affixing the OEM name/logo
on the motherboard or any internal component.

4. Operating System - OEM/Publisher Status
There shall be no mandatory requirement that the OEM of the offered device should be a Microsoft Device
Partner or hold any specific Microsoft authorisation. Where an Operating System other than Microsoft
Windows is offered, no specific partner status or authorisation from the concerned Operating System
publisher/provider shall be mandated.

5. Operating System - Licensing
Where Microsoft Windows is supplied, it shall be a genuine, legally licensed and duly activated copy of the
Windows edition/version declared in the catalogue, and the licence shall be obtained through a licensing
or distribution mechanism authorised by Microsoft. Where any other Operating System is supplied, it shall
comply with the applicable licensing terms and conditions of the concerned Operating System
publisher/provider, wherever licensing is applicable.

6. Operating System - Verification
Where Microsoft Windows is supplied pre-installed, the Buyer/Consignee shall be able to verify that the
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supplied Windows Operating System is genuine and duly activated through the OEM, i.e. Microsoft. A valid
digital licence or any other licensing mechanism permitted by Microsoft for the supplied device shall be
acceptable. Where any other Operating System is supplied, similar verification of licence authenticity
and/or activation status shall be required only where the concerned Operating System publisher/provider
provides a device-level or equivalent verification mechanism. Where no such verification mechanism is
provided, this requirement shall not apply.

7. Operating System - Applicability
The requirements relating specifically to Microsoft Windows licensing, activation and verification shall
apply where Microsoft Windows forms part of the contracted configuration. Where an Operating System
other than Microsoft Windows is supplied, the applicable licensing requirements of the concerned
Operating System publisher/provider shall be complied with, and verification of licence authenticity and/or
activation shall be required only where such verification is supported by the concerned Operating System
publisher/provider.

8. Operating System-specific Certification / Compatibility
Hardware compatibility certificate prescribed by a particular Operating System publisher/provider may be
requested by buyers.

9. USB Port Declaration
Each physical USB port shall be declared only once under the highest interface capability supported by
that port. The same physical port shall not be counted under multiple USB generations/types merely
because of backward compatibility. A technically backward-compatible higher-generation version of a
prescribed USB/interface standard may be offered where it meets or exceeds the functionality and
performance of the prescribed standard and complies with all other Category requirements.

10. Warranty
The warranty applicable to the supplied device shall be as specified/selected in the product and reflected
in the resultant contract. The applicable warranty shall be verifiable through the OEM website, OEM
customer support facility or warranty certificate/tag provided by the OEM.

11. Acceptance of Supplies
Before acceptance and generation of CRAC, the Buyer/Consignee may verify, as appropriate, that the
supplied device conforms to the contracted specifications, configuration, quantity and warranty
requirements and is free from apparent physical damage or defects. The supplied product shall be new,
unused and non-refurbished. The Buyer/Consignee may verify the packaging, supplied
accessories/documentation, installed operating system where applicable, unique device serial
number/identifier, contracted configuration and applicable warranty.

12. Service Escalation Matrix
The Seller shall provide appropriate contact details and an escalation matrix for warranty/service support
to the Buyer/Consignee at the time of delivery.

13. HDD/SSD Storage Retention
Where required on account of information-security or data-retention considerations, the Buyer may
prescribe an appropriate contractual condition under ATCs, in case of procurement via bids, regarding
retention of storage media such as HDDs/SSDs used in the supplied device.

14. Configuration Alteration
The configuration supplied shall conform to the configuration offered in the catalogue and resultant
contract and shall be supported/authorised by the OEM. The Seller shall not make any alteration or
substitution of components which results in deviation from the contracted configuration or affects OEM
warranty/support. The machine should be delivered to the Consignee in its original, factory-approved
configuration.

Special terms and conditions-Version:1 effective from 10-02-2026 for category A3 Size Multifunction
Printer (MFP)

1. 
Produc
t
Verific
ation

At the time of delivery, the Seller shall provide the Original Equipment Manufacturer website link
along with the device serial number corresponding to the supplied product. The serial number
shall be clearly indicated on the product. The Buyer or Consignee shall be able to verify complete
product details, including configuration, through the Original Equipment Manufacturer website
without the need to create a user account.
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Warra
nty

1. The Seller shall provide a valid Warranty Certificate or Warranty Tag, in physical or digital
form, issued by the Original Equipment Manufacturer, at the time of supply. The warranty
shall be verifiable through the Original Equipment Manufacturer official website and or
authorised customer care centre.

2. The warranty shall remain valid for the specified number of years or until the printer
reaches the Original Equipment Manufacturer defined minimum number of prints during the
warranty period, whichever occurs earlier. Upon reaching either of these limits, the
warranty coverage shall automatically cease.

3. The Buyer may verify the actual number of prints completed by the printer at the time of
delivery to confirm that the product has not been previously used. Such verification may be
carried out using the printer’s in-built print counter or any other Original Equipment
Manufacturer approved mechanism..

4. The warranty shall not cover consumables, including but not limited to cartridges, toner,
ink, developer, and similar consumable items.

Operat
ing
Syste
m
Suppor
tability

1. Products offered under this category shall support at least the Latest-2 versions of the
operating systems specified in the catalogue.

2. If compatibility with an operating system version earlier than Latest-2 is required, the Buyer
may specify the same under the “Additional Specification Parameter” section at the time of
bid creation.

Special terms and conditions-Version:1 effective from 24-03-2026 for category Line Interactive UPS
with AVR (V2)

1. The seller shall ensure that the supplied battery bank has sufficient VAH capacity to meet or exceed the
specified backup time under rated load conditions.

Dेता  Hारा जोड़� गई �बड क� �वशेष शतg/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Require items and quantity.

1.      
 
 

Desktop Computer 02

2.      
 
 

Laptop 01

3.      
 
 

MF Printer 04

4.      
 
 

Online UPS (5 KVA) 01
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5.      
 
 

UPS (1 KVA) 05

 

Specification.

1.    Specifications of Desktop Computer – 02 Nos.

Desktop Specification Proposed Parameter

Cabinet

Cabinet form Factor Tower/SSF

Audio-in Yes

Audio-out Yes

Headphone out Yes

Microphone in Yes

Additional Information

Manageability Standard Chassis

Type of Connector cable with Monitor VGA / HDMI / DP

Certification

ROHS Compliance Yes

BEE/Energy Star for the given Model Yes

BIS Certification (Monitor) Yes

TCO Certification for Monitor 8 or Higher

Connectivity

Wireless Connectivity Yes

If Yes, Connectivity 802.11 AX Wi-Fi6 or more

Number of Ethernet Ports 1 or more

Type of Ethernet Ports 10/100/1000 on board Integrated Gig
abit

Bluetooth Connectivity Yes

If Yes, Version of Bluetooth available 5.3 or higher

Graphics

Graphics Type Integrated or better

Graphic Card Description Integrated

Input Devices                      

Mouse Connectivity Wired

Type of Mouse Optical Scroll
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Keyboard Connectivity Wired

Type of Keyboard Standard Keyboard

Memory

Type of RAM DDR5

RAM size (GB) 16 GB

RAM Speed (MHz) 5200 or More

Total Numbers of DIMM Slots Available 2 or more

Number of DIMM Slots populated 1 or more

RAM Expandability up to (Using spare DIMM Slots in GB) 64 or more

Monitor

Number of Monitors supplied with Desktop 1

Monitor Technology IPS / VA / TN

LED Backlit Monitor Size 21.5 inch or higher

Monitor Resolution (PIXELS) 1920 x 1080 or betterwith integrated

Number of HDMI Ports in Monitor 1 or more

Number of Display Ports in the Monitor 1 or More

Operating Condition

Minimum Operating Temperature 5 degree Celsius or lesser

Maximum Operating Temperature 35 degree Celsius or more

Minimum Operating Humidity 20 or less

Maximum Operating Humidity (%RH) 80 or more

Operating System

Operating System(Factory Pre-loaded) Windows 11 Professional

Recovery Image Media Cloud online

OS Certification Windows

Ports

Number of USB Version 2.0 Ports 2 or More

Number of USB Version 3.2 or higher

2 or more number of USB 3.2

Gen1/Gen 2 Port OR HIGHER

One type C port

Number of HDMI Ports 1 or More

Number of DP Ports 1 or More

Power  

Power Supply Capacity (Watt) 180 or better
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Minimum Power Efficiency Range (%) 80-90

Processor

Processor Make Intel/ AMD

Processor Generation Intel 13th generation or higher/

Number of Cores per Processor 8 or more

Processor Base Frequency 2.5 or more

Processor Description Intel i5 /AMD RYZEN5 or more

Processor Number
Intel Core i5 13000/

AMD RYZEN56700G or higher

Cache (MB) 12 or Higher

Motherboard

Expansion Slots (PCIe x1) (Number) 1 or More

Chipset Series Intel Q / H series/AMD Pro series

Expansion Slots (PCIe x16) (Number) 1 or better

Expansion Slots (M Dot 2) 2 or better

Storage

Total Number of Internal Bays available 1 or more

Type of Drives used to populate the internal Bays 1 internal M.2NVMeSSD or more

Number of Bays Populated 1

Total Capacity (GB) 512 or higher

Number of Internal Bays populated with SSD 1

Capacity of each SSHD (GB) NA

Warranty

On Site OEM Warranty (Year)

3 YEARS or MORE OEM onsite compre
hensive warranty,

warranty status must be available in t
he OEM

website against each desktop serial n
umber

Certification: The quoted Desktop model should have Windows11 Pro certification and EPEAT India C
ertification (India), ISO9001, ISO14001 and ISO27001

Pre- loaded operating System Windows 11 Professional 64 Bit,

MS-Office 2021 Home & Business or Higher

 

2. Laptop Computer-01 No.

                                                                       

Specifications Value
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Processor  

Processor Make Intel,AMD or equivalent

Processor Generation 13 or higher

Number of Cores per Processor 10

Processor Speed 4 GHz or more

Processor Description Intel core i5,AMD Ryzen5 or equivalent

Cache (MB) 18 or better

Construction  

Form Factor Standard

Chassis Material ABS Plastic

Hinges Metallic

Expansion Slots (M Dot 2) 2

Graphics  

Graphics Type Integrated

Graphic Card Description Iris Xe eligible

Size of VRAM in case of integrated Graphics (MB) 128 or better

Operating System  

Operating System (Factory Pre- Loaded)

Windows 11 Professional 64 Bit system
Hardware driver should be available in 
OEM website against the offered Model.
OEM Letter Confirming that Operating 
System pre-loaded /pre-Installed from 
OEM factory

OS Certification Windows

Memory  

Type of RAM DDR4 or higher

RAM size (GB) 16 or better

RAM Speed (MHz) 3200 or higher

Total Numbers of DIMM Slots Available 2 or more

Number of DIMM Slots populated 1

RAM Expandability up to (Using spare DIMM Slots in GB) 32

Storage  

Type of Drives used to populate the internal Bays HDD / SSD

Total Number of Internal Bays available 1 or better

Number of Internal Bays populated with SSD 1

Capacity of each SSD (GB) NVMe 512

Total SSD Capacity (GB) 512
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Connectivity  
Wireless Connectivity Yes

If Yes, Connectivity 802.11 ax,wifi 6 or Latest

Number of Ethernet Ports 1

Type of Ethernet Ports 10/100/1000 on board Integrated Giga
bit Port

Bluetooth Connectivity Yes

If Yes, Version of Bluetooth available 5 or higher

Ports  

Number of USB Version 3.0/3.1 Gen 1 Ports 2 or better

Number of USB Type C ports 1

Number of HDMI Ports 1 or better

Display  

Display Size (Inch) 14’’ or Higher

Display Type Non-Touch

Display Technology LED HD Backlit Antiglare

Panel Technology IPS / VA / TN

Display Resolution(Pixels) 1920 X 1080

Availability of Webcam integrated with Display Yes

If Yes, Resolution of Webcam HD

Miscellaneous  

Internal Speaker   with Micro phone Yes

Headphone out Yes

Type of Keyboard Standard

Backlit Keyboard Yes

Pointing device/ Touchpad Touchpad with multi-touch gestures en
abled

Carry case Yes

If yes type of Carry case Back pack

Weight (including Battery) (Kilogram) 1.90 or less

Power  

Battery Type Integrated

Battery Chemistry Li-Polymer

Adopter 45-65Watt fast charging with Type-C .

Battery Back Up 4-8 hrs or more
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Certification  

ISO Certification For OEM ISO 9001,14001and 20001/27
0001 certified India Unit(Proof of certifi
cation of India Unit to be submitted)

BIS Registration under CRS Meity Yes

BEE/ Energy Star for the given model Yes

ROHS Compliance Yes

Other Certifications available UL, CE,FCC,EPEAT India

Warranty  

Battery Warranty 1 Year or More

On site OEM Warranty (Year) 2 Year or More

Pre-loaded software Installed MS Office Home and Business 2021 or 
Higher

 

 3. Multi Functional Printer-04 nos

Type of Printer Print Scan Copy

Type FINE Cartridge

Number of Nozzles Total 1280 nozzles

Ink Cartridges
PG-47, CL-57S

(Optional: CL-57)

Maximum Printing Resolut
ion 4800 (horizontal)*1 x 1 200 (vertical) dpi

Plain Paper (A4/LTR size) Plain Paper (64 g/m² (gsm)) = 100

Size A4, LTR

Ink End Sensor Dot count

Print Head Alignment Manual

Scanner Type Flatbed (ADF / Platen)

Copy (Compatible Media)

Size A4, LTR, 10.16cm x 15.24cm (4 x 6in), 12.7cm x 17.78cm (5 x 7in) 

Image Quality 3 positions (Economy, Standard, High)

Multiple Copy

Black/Colour Maximum 99 prints

General Specifications

Operation Panel

Display 5cm LCD
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Interface USB 2.0

Power AC 100 - 240 V, 50/60 Hz

Duty Cycle Up to 1000 prints/month

Warranty 1 Year

 

4. Specification of Online UPS 5 KVA with Battery-01 No.

General Features

Nominal power (VA) 5000 VA

Active power (W) 4000 W

UPS architecture Tower

Input

Input voltage 230 V or better

Input frequency 50 - 60 Hz ± 8% Autosensing or better

Output

Output voltage 230 V ± 1% (default), 220 / 240 V also available can be set from LC
D panel.

Output frequency (nominal) 50/60 Hz (autosensing or can be set from the LCD panel for convert
er mode)

Output connection 40 A Terminal or better

Others

Auto restart / Cold start / Gener
ator capability Yes

Compliance BIS IS 16242 (Part1:2014), CE

Communication and management

Display and signals Four buttons and four LEDs to monitor the status of the UPS in real
time

Communication ports RS232 serial ports, USB (any one can be active simultaneously) or b
etter

Network interface slot Yes, (optional – SNMP / MODBUS/ AS400 cards)

Batteries

Backup time expansion Yes

Number of batteries 16 or more (factory configurable)

Battery series type / voltage VRLA / Tubular / Lithium-Ion

Charger 4 A (1/2/4 A selectable)

Environmental conditions

Degree of protection IP20
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Noise level at 1 m (dBA) < 55 or better

Display

Indications LCD
Input & Output Voltage / Frequency, Bypass: Voltage & Frequency, 
Battery level indicator, Load level indicator, Fault codes, UPS alarm 
enable or disable, Overload, Short circuit, Low battery

Fault indications

Bus start, over & under fail, Inverter soft start failure, Inverter volta
ge low, Inverter output overload,

short, Battery voltage low, over temperature, overload, charger fail
ure, battery open, over charge, EPO enable

Settings Inverter voltage & frequency, Frequency converter, Bypass setting,
Bypass voltage, frequency range

Certificate / Compliance EN/IEC 62040-1-2019, EN/IEC 62040-2-2018, IEC 62040-3 and ISO C
ertificate

Warranty 2Years Warranty on UPS & Battery

Accessories Include Rack cable & interlinks with installation

 

 5. Specification of UPS 1 KVA with Battery-05 Nos.

General Features

Nominal power (VA) 1000 VA

Active power (W) 800 W

UPS architecture Tower

Input

Input voltage 230 V

Input frequency 50 - 60 Hz ± 8% Autosensing or better

Input voltage range 160 V - 300 V on full load ± 5% or better

Output

Output voltage 230 V ± 1%

Output frequency (nominal) 50/60 Hz (autosensing or can be set from the LCD panel f
or converter mode)

Others

Compliance BIS IS 16242 (Part1:2014), CE

Batteries

Backup time 30 mins or more

Number of batteries 3

Battery series type / voltage VRLA / Tubular - 12 V, Lithium-Ion

Environmental conditions

Degree of protection IP20 or better
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Noise level at 1 m (dBA) < 50 or better

Indications LCD
Input & Output Voltage / Frequency, Bypass: Voltage & Fr
equency, Battery level indicator, Load level indicator, Faul
t codes, UPS alarm enable or disable, Overload, Short circ
uit, Low battery

Fault indications
Bus start, over & under fail, Inverter soft start failure, Inv
erter voltage high & low, Inverter output overload, short, 
Battery voltage high & low, over temperature, overload, c
harger failure, battery open, over charge

Settings Inverter voltage & frequency, Frequency converter, ECO 
mode Bypass setting, Bypass voltage range

Warranty 2Years Warranty on UPS & Battery

Accessories Include Rack cable & interlinks with installation

 

Additional Term and Condition. 

1. The bidder's average annual turnover for the last three financial years should not be less than 6 Lakhs.

2.The bidders are requested to submit EMD / e-BG as per bid requirement in term of electronics Bank Guar
antee quoting Unique Identification Number (UIN) “ NCOGD2383P ” with NeSL while applying eBG from the
ir respective Banks.

3. This bid is governed by OGFR-2023 and GFR regulations. Bidders will liable for punitive measures, includ
ing potential debarment, outlined in OGFR and GFR for any violations or failure to comply with GFR / OGF R
a s well as bid terms and conditions.

4. “Provisions  of ‘Public Procurement (Preference to Make in India), Order 2017’, as amended from time to
time, shall be followed in case eligible foreign bidders participate in the bidding process”.

5.The condition of prior turnover and prior experience may be relaxed/waived for local MSEs / Start-ups su
bject to meeting of quality & technical specifications and making suitable provisions in the bidding docume
nt.

6.In exceptional circumstances, the procuring authority may award the contract in excess up to ten per ce
nt of quantity mentioned in the bid document at his level. The procuring authority shall obtain approval of 
next higher authority and record reasons of such variations in writing, in case where the quantity to be pro
cured exceeds ten percent, but does not exceed fifty percent, of the quantity as mentioned in the bid docu
ment.

7. DEFINITION OF MSEs AND STARTUPS FOR THIS BID: For the Procurement of the item; Micro & Small Ente
rprise (MSE) means an Industrial Unit or Enterprise as defined in Odisha MSME Development Policy,2022 a
nd as amended from time to time. Similarly, A Start-up means an Enterprise as defined under the Odisha S
tart-up Policy, 2016, and as amended from time to time.

8.The bidder to furnish a certificate as per the format specified below along with the bid:

“I certify that I have not committed any offence-

(a) Under the Prevention of Corruption Act, 1988; or

(b) the Indian Penal Code or any other law for the time being in force, for causing any loss of life or propert
y or causing a threat to public health as part of execution of a public procurement contract.

(c) I have not been debarred by any Central / State Government Organization/Bodies for the last 3 years.”

                                                                                Signature with designation

 

9. Micro and Small Enterprises (MSEs) and start-ups are allowed concessional payment of performance sec
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urity @ 25% of performance security prescribed for normal bidders.

10.  Purchase preference, Price Preference and other relaxations to local MSEs/Start-ups at the time of pub
lic procurement shall be guided by notifications/guidelines as issued by MSME Department from time to ti
me.

11. During the warranty period, the supplier shall repair or rectify any defective goods, or replace them wit
h defect-free goods, at no additional cost. All repaired or replaced items shall be delivered to the buyer’s p
remises free of charge.

12. The bidder shall submit the Income Tax Return (ITR) for any one of the last three assessment years.

13. EMD exemption would be allowed to  MSME/start up only as per provision laid down in OGFR- 2023.

14.Vendor assessment Report submitted by a bidder would not be accepted in place of EMD .

15.Average Annual Financial Turn Over Certificate authenticated by a Chartered Accountant must have val
id UDIN No of CA concerned.

16.The bidder must submit the Manufacturer's Authorization Form (MAF) in the following format; failing thi
s , the bidder will be liable for disqualification.

Manufacturer's Authorization Form (MAF)

(To be submitted on OEM Letterhead)

 

Ref. No._____________                                                                                             Dated _________

 

To

The A.I.G. of Police (Provisioning),

 Odisha, Cuttack.

 

Dear Sir,

Tender Reference No./ NIT  /GeM Bid No. : ___________________

Name of the item:

 

We M/s. ____________________________ who are established and reputable manufacturers of

___________________________________________________________________________________________do hereby autho
rize M/s.______________________________ (Name and address of Agent / Dealer) to participate in the above te
nder.

 

                We hereby extend our technical assistance to the bidder during installation and inspection of the
product.

                We hereby certify that, the equipments being sold would not be declared End of Support (EoS) or
become obsolete in the next 5 years. Also, we certify that the products being sold would be covered under 
Warranty / Support and OEM support will be available for ____ years( as specified in the GeM Bid / Tender / 
NIT No.)  from the date of installation, even in the case, the bidder becomes “Out of service”.

We have studied the requirements of the product and confirm that we will adhere to the specifications of t
he tender and quality plan and extend all support during the inspection and provide documentary evidenc
e at the time of inspection for the verification by Client/Client’s representative.
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Yours faithfully

(Name)

For and on behalf of M/s. ____________

(Name of manufacturers)

.

3. Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:
Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

No

Post Receipt Inspection at consignee site before acceptance of stores:
Yes

4. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

AIG of Police (Provisioning), Odisha, Kataka
. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

5. Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

6. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

AIG of Police (Provisioning), Odisha, Kataka
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

7. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

8. Certificates
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The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
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force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

यह �बड सामा2य शत1 के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा2य शत1 के खंड 26 के संदभ% मI भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 9ितबंध के संबंध मI
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मI �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म 9ािधकार� के पास पंजीकृत हो।�बड मI भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा <कए जाने
व इसका अनुपालन न करने पर अनुबंध को तWकाल समा: करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध2यवाद/Thank You---
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