GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

fag g&ar/Bid Number: GEM/2026/B/8191680
fedis /Dated: 03-11-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

13-11-2026 10:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

14-11-2026 10:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Petroleum And Natural Gas

faswar @ AT/Department Name

Balmer Lawrie And Company Limited

IS H AFA/Organisation Name

Balmer Lawrie And Company Limited

PRIt 1 ATAA/Office Name

East

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :ray.r@balmerlawrie.com
Buyer Email id: nath.n@balmerlawrie.com

a¥g 4ol /Iltem Category

AMC / CMC of Fire Detection, Fire Alarm, Fire Hydrant and
Sprinkler System

34y 3G /Contract Period

3 Year(s)

oo 3 o anf @& st & ~gaaa itea aftes

i e13iat/Minimum Average Annual

Turnover of the bidder (For the last 3
Financial Years)

1 Lakh (s)

S/8AE Aar & fe 3nfEa fard 3igwa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

TA3NAR uradr aeAgs/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

auf & 31T TF TR A TATHS B Fe WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIET F AT 3gHa & auf 3K e=i30R A g vara
&1 318 ¢ /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

9= @ Ry e’ afha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Single Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]
3JAd AT /Time allowed for Technical
Clarifications during technical evaluation

3 Days

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

el ugfa/Evaluation Method

Total value wise evaluation

HEIEY @Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

ATaIdhdT/Required No
$qdIS faeror /ePBG Detail

3MaIshdr/Required No

arelt fasrsar onay & foRar 1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TH3NMSITS 3garai=t/MIl Compliance

Yes
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TATEs Wil a9Id/MSE Purchase Preference

TATES @le dIA/MSE Purchase Preference Yes

qEA 3R Y 3TA FT SUNOT AR/ Aar gerar
B Gl A wATHEAT, I Sdqd HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeH 3R Y 377 A 3UG0T AT /Far verar
wlig & wufdwar & o s & arw & 3f_was

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

¢3H Il ol faeRvr/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

S.No. Name
1 RXIL
2 M1XCHANGE
3 INVOICEMART
4 KredX

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
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purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3ifaRe dvaar /3maas 3er/Additional Qualification/Data Required

Annual Turnover and Profit Requirement:As per Scope of Work

Total experience in providing AMC Services of Fire Fighting Equipments to government
departments, public sector companies, and government autonomous organizations:As per Scope of
Work

If you want to add additional conditions in addition to standard SLA then please mention the clauses
of additional SLA:As per Scope of Work

Registration of Service Provider:As per Scope of Work

Details of the premise:1793249853.pdf

Upload detailed Scope of Work:1793249856.pdf

Upload the complete details of the Fire Detection, Fire Alarm System, Fire Hydrant System,
Sprinkler System Installed in the Premises:1793249859.pdf

List of Consumables Required to be provided during the contract periodi1793249862.pdf

If you want to add additional conditions in addition to standard SLA then please upload approval
from competent authority:1793249865.pdf

AMC / CMC Of Fire Detection, Fire Alarm, Fire Hydrant And Sprinkler System ( 36 )

deeiid ARPAT /Technical Specifications

faazor/

§pe<_:if A/ Values
icatio
n

@I / Core

Type of
Buildin || Storage

g

Type of
Syste Fire Detection Fire Alarm Fire Hydrant Sprincler System
m
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10070750/1793249853.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10070750/1793249856.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10070750/1793249859.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10070750/1793249862.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10070750/1793249865.pdf

Raoy

Specif

icatio
n

3/ Values

Equip
ments

Heat Detectors , Smoke Detectors , Fire Detectors , Flame Detectors , Fire and Gas Detectors , Single
Action Call Point , Glass Break Call Point , Fire Alarm Control Panel , Hooters , Alarm Siren , Alarm
Bells , Control Module , Monitor Module , Battery , Water Buckets , Sand Buckets , Electric Pump With
Monoblock , Pump With Diesel Genset , Hydrant Valves , Hose Box , Hose Reel , Fire Hydrant Control
Panel , Fire Hydrant Nozzle , Fire Hydrant Hose Pipes , Foam Type Nozzle , Sprinkler System Control
Panel , Sprinklers , Gl Pipes , Steel Pipes , Cl Pipes

Type of
Contra
ct

Non-Comprehensive

Cost
for
Consu
mables
/
Materia
Is

Consumables to be provided by buyer

Age of
Syste
m /
Equip
ments

More Than 5 Years

us3iiad /Addon(s)

Additio
nal
One
Time
Repair
Cost of
the
Syste
m

NA

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el gIT fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
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gara4t 6 AT

F3/5.N Wi /Raiféar / Number of AR 3maasar
T || sifaer® /Consignee qdi/Address Months of /Additional
. . the Contract Requirement
R t Off
eporting/Officer Period
131029,Balmer lawrie & Co.
Jyotirmay Halder Ltd. plot No. 1924,1924A, 36 N/A

HSIIDC RAI, Phase Il ,sec 38,RAl
Sonipat ,Haryana

¥ar gru S 1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. Quantity may increase or decrease as per BL requirement.
2. In the event of any discrepancy or conflict, the terms and conditions of BL shall supersede those of GeM.

3."MSME Bidder participating in the tender should preferably have Zero Defect Zero Effect (ZED) certificati
on (Gold/Silver Level) or Lean Certification (Intermediate/ Advanced Level), whichever is applicable. A copy
of the certificate may be submitted along with the offer. In case the vendor does not possess the certificati
on, a declaration confirming they are in the process of obtaining the same must be submitted on their lette
rhead."

Useful links for vendor reference:

ZED Certification Portal: https://zed.msme.qgov.in/

LEAN Certification Portal: https://lean.msme.gov.in/

4.0ne Bid per Bidder:

A Bidder shall submit only one bid in the same bidding process. A Bidder who submits or participates in m
ore than one bid will cause all the offers in which the bidder has participated to be disqualified. Alternative
or Multiple price bids are not acceptable. Each tenderer/bidder can submit only one tender/bid for one pac
kage. The names of specialized sub-contractor(s) (sub-vendors, if any) may, however, appear in different o
ffers submitted by different tenderers.

1. A person shall be deemed to have submitted more than one bid if a person bids in an individual or propr
ietorship format at and/or in a partnership or association of persons format and/or in a company format.

2. A company shall for this purpose include any artificial person whether constituted under the laws of Indi
an or of any other country.

3. A person shall be deemed to have bid in a partnership format or in association of persons format if he is
a partner of the firm which has submitted the bid or is a member of any association of persons which has s
ubmitted a bid.

4. A person shall be deemed to have bid in a company format if the person holds more than 10% (ten perc
ent) of the voting share capital of the company which has submitted a bid, or is a director of the company
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https://zed.msme.gov.in/
https://lean.msme.gov.in/

which has submitted a bid, or holds more than 10% (ten percent) of voting share capital in and/or is a dire

ctor of a holding company of that company which has submitted the bid.

By making a bid pursuant to the Tender Documents, the bidder / tenderer shall be deemed to have declare
d that the bidder/tenderer has not made any other bid or a multiple bid as understood or deemed in terms

of this Clause.

All the multiple bids of a bidder shall be rejected and the Earnest Money Deposit for all such bids shall be f
orfeited, not by way of penalty or liguidated damages but by way of reimbursement of the pre-estimated ¢
osts likely to be incurred by the OWNER towards bidding process and in the scrutiny and evaluation of bids

5. In case of any discrepancy between the English and Hindi versions of the NIT/ATC/Scope of

Work, the English version shall supersede the Hindi version.

6. PQC:

Parameter

Requirement Description

Supporting documents to be s
ubmitted

Experience

Bidders Should have the following or
ders for providing Fire AMC Services
in the any last three years and shou

Id meet either of the following criteri
a: (2023-24, 2024-25 & 2025-26) (W
ork Order Value including Taxes)

[a] 3 similar orders costing not less t
han the amount equal to Rs. 4.37 la

cs each OR

[b] 2 similar orders costing not less t
han the amount equal to Rs. 5.46 la

cs each OR

[c] 1 similar order costing not less th
an the amount equal to Rs. 8.74 lacs

Purchase Order copies or work co
mpletion certificate/Tax Invoices /
CA Certificate mentioning the num
ber of orders completed with their
respective value satisfying either
of criteria.

Turnover

Minimum average turnover of Rs. 1 |
akh in the last three years (2023-24,
2024-25 & 2025-26)

Submit Certified/ Audited Balance
Sheet and P&L Statement of the la
st three years, in support of profit
ability /turnover with UDIN.

Blacklisting

An Undertaking (self-certified) that t
he tenderer has not been blacklisted
by a Central/State Government Insti
tution and there have been no litiga
tions with any Government Departm
ent on account of similar services.

Undertaking (Signed & Stamped).
Refer Annexure-1

Pending Cla
ims

An Undertaking (self-certified) that t
he tenderer does not have any claim
disputes.

Undertaking (Signed & Sta
mped). Refer Annexure-2

CPPP Decla
ration

Only MSE bidders are required to su
bmit the CPPP declaration duly sign
ed and stamped on their letter head
along with a copy of (This is not req
uired for Non-MSE bidders)

Udyam Registration Number certifi
cate as per Annexure: 3
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Declaration for ZED / Lean Certificat | Self-Declaration from bidder on co

ion (Applicable only to MSME Ve | mpany’s letter head as Annexure
ZED/Lean C ! (Appli y bary xu

o ndors) 4or5
ertification
Declaration on Payment through TR | Self-Declaration (on Letterhead) o
TReDS eDS platform only (Applicable only t | n Payment through TReDS platfor

o MSME Vendors) m only as per Annexure- 7

Self-Declaration from bidder on co
mpany’s letter head as Annexure

Gound Defe | Ground of Defence of India and Nati
nce onal Security

3. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.
sehawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

10.
11.
12.

13.

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from incorrect categories.
Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee, as the case may be.

Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Oct/GEM_2026_B_8191680/CLM0010/NIT_a958bc7c-998f-4281-820d1793075279580_nath.narendra.pdf

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & TeH H ARG & WY HH A AST A arel ¢ & [T & Wlg W ufdey & da9 #
HIIT & WY qfH Ao TS A ared ¢ & ;s o =y 37 Afdg & [z @ & fow Jof oy gon 59 a8 [z &3 aren
qeTA WY & wH Golipd alIfds & orer o §AT ST &l 38 Igureld B glan 3R IS o e awon fhu S
T SHD IHUoled o Il U IHJAY Pl deehlel FHATE el AR Befed &b AT M T Hefeh HLars o 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261103
https://bidplus.gem.gov.in/bidding/bid/bidsla/101420005562500
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