95 g&ar/Bid Number: GEM/2026/B/8193416
GeM 745

r.
). JOVE Azadi g ﬁ.?-lTEF s/Dated: 26-10-2026
a—’ ELMarkelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 fr ad@/a#7a /Bid End Date/Time |16-11-2026 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-11-2026 16:00:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 180 (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Education

faswar @ AT/Department Name Department Of Higher Education

IS & AT/Organisation Name Indian Institute Of Technology (iit)
FAT T F AH/Office Name Abv-iiitm Gwalior, Madhya Pradesh
Riaa fAarer & Tud fAawoy Contact details of | HOD Email id :hod.iiit. mpd@gembuyer.in
Grievance redressal Buyer Email id: anilg@iiitm.ac.in

Pl AET/Total Quantity 200

a&q Aol /Iltem Category All in One PC (V2) (Q2)

Rod 3 i avf & s & geaa 3taa aftes

i e13iat/Minimum Average Annual 177 Lakh (s)

Turnover of the bidder (For the last 3
Financial Years)

e suawor fAstar @ taa eesia (a9 3 auf
&l)/OEM Average Turnover (Last 3 Years)

1416 Lakh (s)

3/FA dar & fow 3T @era sgHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

3R uradr AEies/Turnover eligibility criteria | GeM verified turnover

auf & HJHT T TANR A THTHS P F WA & /
MSE Relaxation for Years Of Experience Yes | Complete
and Turnover

FIE3NU F AT 3gHa & anf 3N 30’ A g vara
&1 718 ¥ / Startup Relaxation for Years Of Yes | Complete

Experience and Turnover
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{95 faawui/Bid Details

fahar @ AP AT gFAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 30 AfAgeRt g 3uds fhu v gEadst a
fafaer 31 aer o arer Wl RAfaeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo & g T T@d: a9 Jea & o
3T W5 ff @&l / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1er vrme e 3fABAH fhaeh A fpar ser &1 7/ 1
Number of Auto Extension count
faera ueda /Past Performance 50 %
o ¥ R e afhy Fa1/Bid to RA enabled | Yes

Ry Nerelt A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeieheT & NI Aeheiichl TTENRIOT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT §AT /Time allowed for Technical 3 Days
Clarifications during technical evaluation

AQ&ToT 3maas (Fehag A0eTor ikeor /5id & @y

qd Usiighd TSI gRT)/Inspection Required (By No

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

Bank of India

suadr IfRAYEMD Amount

1770000
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$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank Bank of India
siidel ufavid (% )/ePBG Percentage(%) 5.00

SISl &7 3MmaTe 37afd (a1E) /Duration of ePBG
required (Months).

38

(a). SIH P Al &b IFFAR STHE Fe &b I AT Bl AT I & fow 9z & @y du Fafda qrards uegd e &1 Towas
HIR & AT hadt aEg3HT &b fow o 21 Fart & foIT Har YeTdr SUAST ¥ P & UIT & | ST RAT Pl 37 Afd &b grak &
I TW@T I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaSY AR TUTEa ST TR, e TE I gl &, anameff & uey 3 gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uAST 3R TuTeT STATAT Y anemadf & ueT & ey =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

arandt /Beneficiary :

Director, ABV-IIITM, Gwalior
ABV-IIITM Gwalior, Morena Link Road Gwalior. Madhya Pradesh, Pin 474015
(Director, Abv-iiitm, Gwalior)

el fasrser onay A& fRar 9r1/ Bid splitting not applied.

T3 Eie afigar / Ml Purchase Preference

TANEE W{E aaar / MIl Purchase Preference | Yes

A6 31 ST fasharat @ @lig # wufderar, afg
3o Fed L1+X% o @ @ & &/ Purchase 20

Preference to Ml sellers availabele upto price
within L1+X%

Ad 34 33 wlic d wUfASar & fow @z Hr a7

& RABAH AT / Maximum Percentage of Bid |50
quantity for MIl purchase preference

AASAAD TG (HeP-3A-3f3A1 T AATHBAT) 3SA
2017 & AR Phael FollH 1/FE 2 b TAA
Iqfciehet 3 1 & amafierdy & Aty ¥ fReais

16.09.2020 (THAI-FHT W MfAT wd @9 / Allow Yes, in compliance with the MIl ORDER : DPIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

TATES @il adFda/MSE Purchase Preference
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THATHES WG aAa/MSE Purchase Preference Yes

e AR g 377 AT suAoT A3/ gerar
P @A A WATHGAT, I 3 HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaH 3R Y 3TA JA 3UDoT fAATr/dar verar @
Tlig & wafdear & o g & arr & 3fQFaw

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three financial years, ending on
31st March of the previous financial year, should be as indicated in the bid document. The turnover of the bidder
shall be validated by the system based on the financial data available on the GeM portal. The average turnover
shall be calculated based on the last three financial years where data is available; in case data is available for
only two of the last three financial years, the average shall be computed based on those two years. In case the
date of constitution / incorporation of the bidder is less than three years old, the average turnover in respect of
the completed financial years after the date of constitution / incorporation shall be taken into account for this
criterion. No separate documentary evidence is required to be uploaded by the bidder for this criterion, as the
system shall derive and validate the turnover figures from the data available on the GeM portal.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

8. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
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no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted.

9. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

10. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

11. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

12. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

Pre Bid Detail(s)

A ATl W3 g&ds1/Pre-Bid

Date and Time - Tane1/Pre-Bid Venue

Room No. B -106, B Block, ABV-IIITM, Gwalior Morena Link Road Pin 474015,

05-11-2026 16:00:00 Gwalior MP

All In One PC (V2) ( 200 pieces )
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

(sparer: Ao 1 3R AoN 2 & AT IYfclehel & T F el TH A & fAT 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required

Yes

dmetidhr fafRfPAr /Technical Specifications

* S el fAfAf® & 33/ As per GeM Category Specification

faau1/Specification

AR & areT /Specification
Name

95 & faw 3maRas 31gAd Ie7 /Bid Requirement
(Allowed Values)

Description

Description of store

All in One Personal Computers consist of a Mouse,
Keyboard, Display with Web camera,
inbuilt/integrated microphone array and speakers, an
internal CPU with connection cables and power
adapter with 1 year standard warranty

Processor Number

Intel Core i7-14700, Intel Core i9-13900T, Intel Core
i9-13900, Intel Core Ultra 5-235, Intel Core Ultra 7-
265, Intel Core Ultra 9 285 Or higher

Input Devices

Mouse Connectivity

Wireless Or higher

Keyboard Connectivity

Wireless Or higher

Operating System

Operating System (Factory
Preloaded with
Certification)

Windows 11 Professional

Memory Type of RAM DDR5 Or higher
RAM Size (GB) 16, 32 Or higher
Storage Type of Storage Installed NVMe SSD
with the System
Storage Capacity (in GB) 512, 1024, 2048 Or higher
Display Display Size - Diagonal (in 48.1-53(18.94" -20.87"), 53.1 - 58 (20.91" -
Inches) 22.83"),58.1 - 63 (22.87" - 24.8"), 63.1 - 68 (24.84" -
26.77"), 68.1 - 73 (26.81" - 28.74"), 73.1 - 78 (28.78"
-30.71"), 78.1 - 83 (30.75" - 32.68"), 83.1 - 88
(32.72" - 34.65")
Ports Number of Ports 1-HDMI, 1-DP, 1-USB TYPE C, Universal Audio Jack, 1-
RJ-45 (10/100/1000 Ethernet Port), 1-USB 3.1 Gen 2
TYPE A, 2-USB 3.1 Gen 2 TYPE A, 2-USB 3.1 Gen 1
TYPE A, 1-USB 3.1 Gen 1 TYPE C
Generic Stand Height Adjustable

WA /Ruiféar 31 gar A/Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/e_aehEykJWxSidkpWjue7zxLk9mN4ys7Tkn3FIxzyhA

. R /Raiféar .
wH /SN AT /Consignee qdr/Address AT /Quantity %thafrasli?ry/:ellvery

Reporting/Officer

474015,ABV-IIITM Gwalior,
Morena Link Road, NH #92,
Gwalior, Madhya Pradesh Pin -
474010

1 Anil Kumar Garg 200 45

Special terms and conditions-Version:14 effective from 30-09-2026 for category All in One PC (V2)

1. 1. Product Verification
Each supplied Device shall bear a unique device serial number or other unique device identifier
traceable to the OEM. The Buyer/Consignee shall be able to verify the authenticity of the supplied
product, including the configuration, through the OEM website.

2. Requirement of OEM Logo
Buyers shall not prescribe a requirement for embossing, engraving, printing or affixing the OEM
name/logo on the motherboard or any internal component.

3. Operating System - OEM/Publisher Status
There shall be no mandatory requirement that the OEM of the offered device should be a Microsoft
Device Partner or hold any specific Microsoft authorisation. Where an Operating System other than
Microsoft Windows is offered, no specific partner status or authorisation from the concerned
Operating System publisher/provider shall be mandated.

4. Operating System - Licensing
Where Microsoft Windows is supplied, it shall be a genuine, legally licensed and duly activated copy
of the Windows edition/version declared in the catalogue, and the licence shall be obtained through
a licensing or distribution mechanism authorised by Microsoft. Where any other Operating System
is supplied, it shall comply with the applicable licensing terms and conditions of the concerned
Operating System publisher/provider, wherever licensing is applicable.

5. Operating System - Verification
Where Microsoft Windows is supplied pre-installed, the Buyer/Consignee shall be able to verify that
the supplied Windows Operating System is genuine and duly activated through the OEM, i.e.
Microsoft. A valid digital licence or any other licensing mechanism permitted by Microsoft for the
supplied device shall be acceptable. Where any other Operating System is supplied, similar
verification of licence authenticity and/or activation status shall be required only where the
concerned Operating System publisher/provider provides a device-level or equivalent verification
mechanism. Where no such verification mechanism is provided, this requirement shall not apply.

6. Operating System - Applicability
The requirements relating specifically to Microsoft Windows licensing, activation and verification
shall apply where Microsoft Windows forms part of the contracted configuration. Where an
Operating System other than Microsoft Windows is supplied, the applicable licensing requirements
of the concerned Operating System publisher/provider shall be complied with, and verification of
licence authenticity and/or activation shall be required only where such verification is supported by
the concerned Operating System publisher/provider.

7. Operating System-specific Certification / Compatibility
Hardware compatibility certificate prescribed by a particular Operating System publisher/provider
may be requested by buyers.

8. USB Port Declaration / Higher Interface Standard
Each physical USB port shall be declared only once under the highest interface capability supported
by that port. The same physical port shall not be counted under multiple USB generations/types
merely because of backward compatibility. A technically backward-compatible higher-generation
version of a prescribed USB/interface standard may be offered where it meets or exceeds the
functionality and performance of the prescribed standard and complies with all other Category
requirements.

9. Warranty
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10.

11.

12.

13.

14.

15.

16.

The warranty applicable to the supplied Device shall be as specified/selected in the product and
reflected in the resultant contract. The applicable warranty shall be verifiable through the OEM
website, OEM customer support facility or warranty certificate/tag provided by the OEM.

Scope of Installation

Installation requirements, wherever applicable, shall be specified by the Buyer in the bid under the
Installation, Commissioning and Testing (ICT) clause. Where installation is stipulated in the bid, the
Seller shall be responsible for installation of the complete system and for demonstrating its
satisfactory functioning to the Consignee or the Buyer’s authorised representative. In the case of
Direct Purchase and L1 Purchase, installation of the computer system by the Seller/OEM is
mandatory. Installation shall be limited to the supplied computer system and shall not include
supply or installation of separately procurable software such as antivirus software, office
productivity software, etc., unless such software forms part of the contracted scope through an
appropriate GeM category.

Buyer/Consignee Obligations for Installation

Where installation is included in the resultant contract, the Buyer/Consignee shall provide
reasonable access to the installation location and make available the necessary site infrastructure,
including power supply, networking and other site-preparation requirements not forming part of the
Seller's contractual scope. Necessary entry/gate passes, where required, shall be facilitated by the
Buyer/Consignee.

Acceptance of Supplies

Before acceptance and generation of CRAC, the Buyer/Consignee may verify, as appropriate, that
the supplied device conforms to the contracted specifications, configuration, quantity and warranty
requirements and is free from apparent physical damage or defects. The supplied product shall be
new, unused and non-refurbished. The Buyer/Consignee may verify the packaging, supplied
accessories/documentation, installed operating system where applicable, unique device serial
number/identifier, contracted configuration and applicable warranty.

HDD/SSD Storage Retention

Where required on account of information-security or data-retention considerations, the Buyer may
prescribe an appropriate contractual condition under ATCs (in case of procurement via bids)
regarding retention of storage media such as HDDs/SSDs used in the supplied device.

Availability of Monitor

Supply of the monitor shall be governed by the applicable Category parameter relating to
"Availability of monitor". Any specifications or requirements relating to the monitor shall apply only
where a monitor forms part of the contracted configuration.

Configuration Alteration - Seller

The configuration supplied shall conform to the configuration offered in the catalogue and resultant
contract and shall be supported/authorised by the OEM. The Seller shall not make any alteration or
substitution of components which results in deviation from the contracted configuration or affects
OEM warranty/support. The machine should be delivered to the Consignee in its original, factory-
approved configuration.

Service Escalation Matrix
The Seller shall provide appropriate contact details and an escalation matrix for warranty/service
support to the Buyer/Consignee at the time of delivery.

ar g shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at

the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
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delivery period while exercising the option clause. Bidders must comply with these terms.
Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Important Note - In case of any discrepancy or inconsistency b
etween the technical specifications stipulated in the Buyer Add
ed Technical Specifications/ATC and those mentioned in the Ge
M Bid Document, the specifications stipulated in the Buyer Add
ed Technical Specifications/ATC shall prevail and shall be bindi
ng for the purpose of bid evaluation and supply.

Appendix-1
TENDER ACCEPTANCE LETTER
(To be given on Bidder’s Letter Head)
Date:
To,
The Director,
ABV-IIITM, Morena Link Road,
Gwalior, Madhya Pradesh - 476015

Sub: Acceptance of Terms & Conditions of Tender.

Bid/Tender Reference No:

Name of Bid/Tender / Work: -

Dear Sir,

1. I/ We have downloaded / obtained the tender document(s) for the above mentioned ‘Tender/Work’ from
the web site(s) namely: as per your advertisement, given in the above mentioned website(s).

2.1/ We hereby certify that | / we have read the entire terms and conditions of the tender docum

ents from Page No. to (including all documents like annexure(s), schedule(s), etc.,), which form part of the
contract agreement and | / we shall abide hereby by the terms / conditions / clauses contained therein.

3. The corrigendum(s) issued from time to time by your department/ organisation too have also been take
n into consideration, while submitting this acceptance letter.
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4.1/ We hereby unconditionally accept the tender conditions of above-mentioned tender document(s) / cor
rigendum(s) in its totality / entirety.

5.1/ We do hereby declare that our Firm has not been blacklisted/ debarred/ terminated/ banned by any G
ovt. Department/Public sector undertaking.

6. 1/ We certify that all information furnished by our Firm/Bidder is true & correct and in the event that the
information is found to be incorrect/untrue or found violated, then your department/ organisation shall wit
hout giving any notice or reason therefore or summarily reject the bid or terminate the contract, without pr
ejudice to any other rights or remedy including the forfeiture of the full said earnest money deposit absolut
ely.

Yours Faithfully,

(Signature of the Bidder, with Official Seal)

Appendix-2
Certificate for Tender

(To be given on Bidder’s Letter Head)

To,
The Director,
ABV-IIITM, Morena Link Road,

Gwalior, Madhya Pradesh - 476015

Sub: Certificate of compliance as per Rule 144 (xi) GFR’'s 2017

Bid/Tender Reference No: .............

"I have read the clause regarding restrictions on procurement from a bidder of a country which shares a la
nd border with India; | certify that this bidder is not from such a country or, if from such a country, has bee
n registered with the Competent Authority. | hereby certify that this bidder fulfils all requirements in this r
egard and is eligible to be considered. [Where applicable, evidence of valid registration by the Competent
Authority shall be attached.]"

Yours Faithfully,

(Signature of the Bidder, with Official Seal)

Appendix-3
Declaration for Local Content

(To be given on Bidder Letter Head)

10/23



To,

The Director,

ABV-IIITM, Morena Link Road,
Gwalior, Madhya Pradesh - 476015

Sub: Declaration of Local content

Bid/Tender Reference No: .............

“Local Content” means the amount of value added in India which shall, be the total value of the item being
offered minus the value of the imported content in the item (including all customs duties) as a proportion o
f the total value, in percent.

“*False declaration will be in breach of Code of Integrity under Rule 175(1)(i)(h) of the General Financial R
ules for which a bidder or its successors can be debarred for up to two years as per Rule 151 (iii) of the Ge
neral Financial Rules along with such other actions as may be permissible under law.”

Yours Faithfully,

(Signature of the Bidder, with Official Seal)

Appendix-4
[Type the document title]
TO WHOMSOEVER IT MAY CONCERN
This is to certify that the Gross Turnover of M/s. .......ccoiiiiiiiiiii having PAN............. add
ressed at ......... for preceding three financial years are as follows:-
S.No. Financial Year Assessment Year Turnover (X)
1. 2022-23 2023-24
2. 2023-24 2024-25
3. 2024-25 2025-26
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Name of CA Firm: Place:

M. No.: Date:

UDIN:

Signature of the CA, with Official Seal

Yours Faithfully,

(Signature of the Bidder, with Official Seal)

Appendix-5
Bid Security Declaration Format

(To be given on Bidder’s Letter Head)

To,
The Director,
ABV-IIITM, Morena Link Road,

Gwalior, Madhya Pradesh - 476015

Bid/Tender Reference No: .............

I/We undersigned declare that:

1) I/We understand that, according to your conditions, bids must be supported by a Bid Securing Declarati
on.

2) I/We accept that I/We may be disqualified/debarred from bidding against ABV-IIITM, Gwalior tenders for
a period of one year from the date of notification if I/We are in a breach of any obligation under the bid con
ditions, because I/We

a) have withdrawn/modified/amended, impairs or derogates from the tender, my/our bid during the periodo
f bid validity specified in the form of Bid; or

b) having been notified of the acceptance of our Bid by the Institute during the period of bid validity (i) fail
or refuse to execute the contract, if required, or (ii) fail or refuse to furnish the Performance Security within
the timeline, in accordance with the instructions to Bidders & as per tender terms & conditions.

3) I/We understand this Bid Security Declaration shall cease to be valid on the Thirty First day from followi
ng,

a) If  am/we are not the successful Bidder, the receipt of your notification of the name of the successful Bi
dder; or

b) the expiration of the validity of my/our Bid or any extension thereof.

Signed: (insert signature of person whose name and capacity are shown)
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In the capacity of (insert legal capacity of person signing the Bid Security Declaration)

Name: (insert complete name of person signing the Bid Security Declaration) Duly authorized to sign the b
id for an on behalf of (insert complete name of Bidder)

Dated on day of (insert date of signing) Corporate Seal (where appropriate)

Yours Faithfully,

(Signature of the Bidder, with Official Seal)

Annexure-A

Atal Bihari Vajpayee Indian Institute of Information Technology an
d Management, Gwalior- 474015 (M.P.)

NOTICE INVITING TENDER

Indian Institute of Information Technology and Management (llITM) in Gwalior, Madhy
a Pradesh is an autonomous institute set by Government of India, MHRD (Presently M
inistry of Education, Govt. of India) in 1997. It is an effort by MHRD (Presently Ministr
y of Education, Govt. of India) towards creating professionals in areas of managemen
t and information technology from the same institute. This institute was created for f
acilitating higher education, research, and consultancy in areas of information techno
logy (IT) and business management. Initially started as IlITM, this institute was prefix
ed with ABV in 2002 to honour the then Prime Minister Atal Bihari Vajpayee.

The Institute intends to procure All-in-One Desktop Computers (Quantity: 200 N
0s.) in the institute.

The Institute Invites Bids/Tenders from various organizations /vendors for the above-
mentioned work. The interested vendors/organizations may submit their Bids/Tender
s in the prescribed format duly completed along with requisite enclosures/ document
s. The incomplete Bids/Tenders will not be considered for evaluation.

The Institute reserves the right to accept or reject any or all the Bids/Tenders without
assigning any reason.

Eligibility Conditions:

Table 1

S/N Eligibility Criteria Attachments
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Bidder should be an established IT System Inte
grator and should have been engaged in simila
r IT projects/solutions business for a period of
at least 3 years as on the bid issuance date.

Proof of the same shou
Id be submitted with bi
d.

Bidder should have at least Rs. 177.00 lakh av
erage turnover per year from last 3 financial y
ears. (i.e. 2022-23, 2023-24 and 2024-25)

CA Certified turnover st
atement for last three f
inancial years as on 31
.03.2025 shall be attac
hed along with the bid.

The bidder should have experience in Supply, |
nstallation, Testing and Commissioning (SITC)

of Server or Desktop in at least one Governme
nt Higher Academic Institution and Bidder sho

uld have minimum one work orders value of R

s. 283.20 Lakh or two work orders of value Rs.
212.40 lakh each or three work orders of Rs. 1
41.60 lakh each in the last 7 financial years as
on 31.03.2026 for Supply & installation.

Copies of the purchase
order shall be submitte
d.

Bidder and OEM should not be blacklisted by a
ny Ministry of Government of India or by any S
tate Government of India or any of the Govern
ment PSUs at the time of bidding.

Self-
Declaration/Certificate/
affidavit mentioning th
at the Bidder is not bla
cklisted as per the clau
se.

Manufacturer Authorization Form or Registere
d / Authorized Partner Certificate from OEM of
All-in-One Desktop Computer.

Copies of MAF or Regis
tered / Authorized Part
ner Certificate from OE
M of All-in-One Desktop C
omputer should be subm
itted. The authenticity
of the MAF may be veri
fied by the institute.

Note:

All the details and the supportive documents for the above-mentioned items s

hould be uploaded in the bid.

Bidder’s experience, bidder’s turn over criteria must match eligibility criteria,
experience, bidder’s turn over criteria, as mentioned in the above Eligibility Cri

teria of this document and will be considered for evaluation.

Manufacturer Authorization Form or Registered / Authorized Partner Certificate

from OEM of All-in-One Desktop Computer should be submitted.
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Scope of Work

1. Introduction

Atal Bihari Vajpayee Indian Institute of Information Technology and Management (
ABV-IlITM), Gwalior, invites bids for the supply, installation, commissioning, and w
arranty of 200 All-in-One (AIO) Desktop Computers. The selected vendor (Bidder/
OEM) shall be responsible for delivering a fully functional, configured, and ready-t
o-use system at the designated location, along with onsite warranty and mainten
ance services for hardware and software-related problems.

2. Scope of Work for Supply

2.1. The bidder/OEM shall furnish All-in-One (AlO) Desktop Computers and associated
accessories (e.g., keyboard, mouse, power cords) as specified in accordance with
the Schedule of Requirements provided in Annexure-A and the Technical Specific
ations detailed in Annexure-B.

2.2. All equipment supplied must be brand new, fully functional, and operable, confor
ming to the specifications and requirements of this tender. No refurbished or end
-of-life products will be accepted.

2.3. The bidder/OEM shall be responsible for the supply, delivery, installation, testing,
commissioning, and basic user handover of all systems at the locations specified
by ABV-IIITM Gwalior.

2.4 The work shall be executed on a turnkey basis, which means that all components
, accessories, cables, and necessary items for making the desktops fully operatio
nal shall be supplied and installed within the quoted price.

2.5 All items supplied under this tender — including AIO desktops and bundled access
ories — shall carry an onsite OEM warranty for a period of three (3) years from the
date of successful installation and acceptance by the institute.

2.6 During the warranty period, the vendor shall provide maintenance services for an
y hardware and software-related problems, ensuring minimum downtime and pro
mpt resolution. Support must include hardware repairs/replacement and software-
level assistance for pre-installed OS and basic utilities.

2.7 The vendor must ensure that all required components are integrated and configu
red correctly. This includes but is not limited to BIOS setup, operating system acti
vation, driver installation, and network configuration as required.

2.8 The vendor shall provide relevant documents including OEM warranty certificate,
OS license details, installation checklist, and equipment serial number list at the ti
me of delivery and acceptance.
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3. Scope of Work for Installation and Commissioning

3.1. The bidder/OEM shall carry out installation and commissioning of the supplied sy

stems at the designated site within the specified time frame.

3.2. The bidder/OEM shall maintain cleanliness of the site and ensure removal of all p

ackaging and installation waste from the work site.

3.3. All required tools and materials for installation shall be arranged by the bidder/O

EM at their own cost.

3.4 Any damage caused to the property of Tenderer while executing the job shall be
solely Bidder/OEM/Vendor's responsibility. In case any damage to the property is
caused, the same will be recovered from the Bidder/OEM/Vendors. No extra cost

shall be paid to the Bidder/OEM/Vendor for such reasons.

3.5 Bidder/ OEM shall install and configure all the necessary software including sy
stems software (e.g. OS, drivers, etc).

3.6 All systems shall be tested for functional verification in the presence of institu
te representatives.

3.7 The following minimum equipment is to be installed as per the Technical Spe
cifications prescribed in this bid document.

S/N Item Description Qty UoM
o.
1

All in One Desktop Computer: 200 Nos.
Intel i7 AIO Desktop

Intel Core i7 14th Gen, 16GB, 512GB M.2 SSD, W
in11 Pro, 23.8 Inch IPS antiglare display, 5SMP W

eb Cam & Speaker with 3Yrs Warranty. Refer An
nexure B for detailed Specifications

Preferred Make: HP/Dell/Microsoft

4. Inspection and Testing

4.1 The successful bidder shall be responsible for obtaining the installation and ¢
ommissioning certificate (sign-off) upon completion of the work, in accordanc
e with the scope of work and technical requirements.

4.2 The Successful bidder shall be responsible for rectification of discrepancies id
entified by the TPA/any other authorized representative while conducting SAT
(Site Acceptance Testing). Further on rectification of all the discrepancies iden
tified during the SAT, TENDERER/ABV-IIITM representatives will re-conduct the
SAT or if agreed SAT will be signed.

4.3 The warranty and OEM support shall commence only after the installation and
formal acceptance by the department.

4.4 During the warranty period, the bidder shall maintain the systems and repair
or replace all defective components at the installation site, free of cost. All def
ective components that are brought to the bidder notice.
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4.5 As far as possible, the bidder shall attempt to repair/replace the defective equip
ment onsite.

4.6 The bidder shall ensure that the warranty services comply with the technical stan
dards, security requirements, operating procedures, and recovery procedures agr
eed upon.

5. Selection Criteria of OEM

5.1 The OEM of the All-in-One Desktop Computer must have service centers in G
walior, Madhya Pradesh.

5.2 All products quoted must be listed on the global website of the respective OE
M.

5.3 The bid must include a Manufacturer Authorization Form or a Registered/Auth
orized Partner Certificate from the OEM of the All-in-One Desktop Computers.

5.4 Point No. 5.1 to 5.3 shall be certified by the OEM/Bidder through their registe
red office in India and/or should be verifiable through OEM’s website.

6. Maintenance of Services

6.1 The bidder shall ensure repairing / replacement of all faulty material within the sh
ortest possible time thus ensuring minimum downtime, failing which applicable p
enalty may be imposed.

6.2 If any equipment gives continuous trouble, (e.q., three failures in a single month),
the bidder shall replace the hardware at no additional cost to the purchaser.

7. Related Information

7.1 The bidder must ensure necessary safety precautions are taken while carrying o
ut installation within the labs to avoid any unforeseen event.

7.2 All the systems and software supplied along with the AIO Desktops shall become
the property of buyer.

7.3 The successful bidder/contractor shall give on-site warranty for AIO Desktop Com
puter and Software supplied under this contract.

8. Instructions to bidders

8.1 The supply, installation, testing, and commissioning of the systems must be
completed within 45 days from the date of the confirmed purchase order. Bid
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9.

10. Arbitration

ders must confirm acceptance of this schedule in the Technical Bid.

8.2 Bidder must ensure that the warranty support & service should be available u
p to delivery locations to provide repairing cum replacement services of faulty
equipment’s within 48 hrs. Bidder is required to provide the escalation matrix
and name & address & contact details of the concerned firm/person for providi
ng warranty support & repairing cum replacement service up to delivery locati
ons.

8.3 If any equipment gives continuous trouble, say more than 3 times in one mon
th during the warranty period, the bidder shall replace the same with new equ
ipment without any additional cost to the purchaser.

8.4 Free maintenance services shall be provided by the Bidder during the period
of warranty.

8.5 If the bidder fails to provide satisfactory support or causes unwarranted delay
s, ABV-IIITM reserves the right to repair the equipment at the risk and cost of t
he bidder.

Penalty Clause

9.1 Penalties for delay in delivery and installation: If the bidder fails to deli
ver and install the requisite devices or software within the time limit, thena s
um equivalent to 0.5% of contract Value shall be deducted from the payment
for each calendar week of delay or part thereof subject to a maximum limit of
5% of the total contract value.

9.1.1 Delay in excess of 6 weeks will be sufficient to cause for termination o
f the contract. In that case the Performance Bank Guarantee of the bid
der will be forfeited.

9.1.2 In case, the selected bidder does not supply the ordered items for any
reason, he will be liable to pay the difference amount to the purchaser,
over and above the Performance Guarantee.

9.1.3 In case, delay for delivery and installation of the requisite hardware an
d software will be due to Purchasing Department OR its field offices, th
en penalty will not be imposed.

9.2 Operational / Warranty period Penalties:
9.2.1 During warranty period, if the complaint is not resolved within 48 hrs t
he penalty of:
i) Rs. 100 per day for All in One Desktop Computer, ii) Rs. 200 per day f
or other peripherals will be levied. However, if the complaints not resol

ved within 7 days then from 8" day to 14th day, penalty would be levie

d @ 150% and from 15t day onwards penalty @ 200% of the above ra
tes would be levied. The amount of penalty will be recovered from the
Performance bank guarantee during warranty period.

10.1 If a dispute of any kind whatsoever arises between the ABV-IIITM and the
vendor in connection with, or arising out of, the Contract or the execution
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11.

10.2

10.3

10.4

10.5

Terms and Conditions for submission of Bids

11.1

11.2

11.3

11.4

11.5

11.6

of the works or after their completion and whether before or after the repu
diation or other termination of the contract, including any disagreement b
y either party with any action, in action, opinion, instruction, determinatio
n, certificate or valuation of the Engineer, the matter in dispute shall be se
ttled by arbitration in accordance with the Indian Arbitration and Conciliati
on Act, 1996 or any statutory amendment thereof.

The reference to arbitration may proceed notwithstanding that the works
shall not then be or be alleged to be completed, provide always that the o
bligations of the ABV-IIITM, Gwalior and the Bidder shall not be altered by r
eason of the arbitration being conducted during the progress of the works.
Neither party shall be entitled to suspend the works, payments to the Bidd
er shall be continued to be made as provided by the contract.

Arbitration proceedings shall be held at Gwalior and the language of the a
rbitration proceedings and that of all documents and communications bet
ween the parties shall be English.

All arbitration awards shall be in writing and shall state the reasons for th
e award.

Penalty/Liquidate Damages shall not fall under the Arbitration clause.

The tender should be valid for a period of six Months (06 Months) from th
e date of opening of the tender.

Bidders must be registered with sales/ Trade Tax department. The Bidder
s are also required to provide their registration number along with the Bid
s and proof.

Bidders must be registered with Income Tax department. The Bidders ha
ve to provide their PAN number along with proof.

All the tenders/Bids must be accompanied by the receipt copy of required
security (EMD) as mentioned in tender document in the form of NEFT/RTG
S in favor of Director, ABV-IIITM Gwalior.

The competent authority of the Institute has every right to extend the du

e date of tender if so required but all the Bids/tenders will be opened toge
ther.

Deduction of T.D.S will be made as per Government rules.
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11.7

11.8

11.9

Bids/Tenders deviating from above terms and Conditions will be rejected

straight away without assigning any reason thereof.

All disputes are subject to the Jurisdiction of Gwalior court only.

The Institute has all rights to reject any or all quotations/Tenders without

assigning any reason.

Annexure-A Schedule of Requirement

S/No

Item Description

Qty

UoM

All in One Desktop Computer:

Intel i7 AIO Desktop

Intel Core i7 14th Gen, 16GB, 512GB M.2 SSD,
Winll Pro, 24 Inch FHD IPS antiglare display,
5MP Web Cam & Speaker with 3Yrs Warranty.
Refer Annexure B for detailed Specifications
Preferred Make: HP/Dell/Microsoft

200

Nos.

ANNEXURE-B Detailed Technical Specifications for Windows Based AlIO

L. Technical Specification of All in One Desktop Computer (Windows)

S.No Item Specifications Complianc
e (Yes/No)
1 Form Factor | All in One
2 Chassis PC & Monitor integrated in one Chassis
3 Chipset Commercial Class Intel® Q670 Chipset
or Higher
4 Processor 14th Generation Intel® Core™ i7-1470
0 or Higher
5 Memory 16GB (1x16GB) DDR5 4800 SODIMM/DI
MM Memory expandable up to 64 GB o
r more
6 Storage Minimum 512 GB PCle NVMe M.2 SSD o
r better
7 Graphics Intel® UHD Graphics 770 or Higher
8 Audio Integrated audio controller with interna
| stereo speaker of at least 2X2W
9 Operating S | Microsoft Windows 11 Professional (64
ystem bit OS) with option of Cloud Recovery
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10

Networking

Integrated Ethernet LAN 10/100/1000 a
nd Intel® Wi-Fi 6 AX201, 2x2, (Gig +)
+ Bluetooth or higher configuration

11

Ports

Video: 1 Display Port ,1 HDMI

USB: 2 USB 3.2 Gen 1, 2 USB 3.2 Gen 2
, 1 USB Type C 3.2 Gen 2

1 RJ-45 port 10/100/1000, 1 Combo mic
rophone/headphone jack

12

Slots

2 M.2 PCle for WLAN & Storage

13

Bays

1 Internal Bay

14

Keyboard

USB Wired/Wireless Keyboard (same m
ake as AlO Desktop)

15

Mouse

USB Optical Wired/Wireless Mouse (sa
me make as AlO Desktop)

16

Power Suppl
y

Minimum 150 W Power Supply, 85% Eff
icient or better

17

Volume

As per OEM

18

Security

Discrete TPM 2.0 with Chassis Intrusion
switch

19

Manageabili
ty

Out of band management independent
of the power state and operating syste
m state of PC

Integrated utility to enables hardware |
evel testing outside the operating syste
m & Drivers should be available on OE

M Website for download

20

Certification

Microsoft Windows 11

CE, RoHS, UL, EPEAT, Energy Star or E
quivalent Indian standards

TUV Low Blue Light to protect eyes and
preserve vision

SO 9001,14001,20001,27001 for OEM

21

Display

24" IPS (maximum +/- 0.5”), antiglare
with Minimum resolution of 1920x1080
, 16:9 aspect ratio,1000:1 Contrast rati
on, 250 nits brightness, viewing angle
of 178/178, adjustable height

Integrated 5MP or more RGB webcam
with IR sensor & Dual microphone

22

Warranty

3 years on-site OEM Warranty

23

Accessories

To be supplied with required
accessories, connecting cables and dri
ver media & power cable.

Note:
1. All-in-One Desktop Computer should preferably be from Dell/HP/Microsoft Mak

21/23



4. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

o/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
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including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

IE O arar=g eral & 3ideia oft earf@a & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HGH 3 ARG & WY HH A AST A arel g7 & O & Wlg W ufdey & da9
HIT & T {H WA WS A drel o1 & Dl ¢ =X 30 AR & g & & fow g9t or3 ger S9 a8 @3 & aren
qeTA WY & wH Golipd allfds & orer o §HT ST &l s8d gureld B glan 3R IS o aed awon fRr S
T SHPI UIele] o B W A P Tcehiel FHH el R B & HJHR 3T B Plefell HILAS & U B in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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