GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/8197020
f@etich /Dated: 24-10-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

14-11-2026 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

15-11-2026 16:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Madhya Pradesh

faswar @ AT/Department Name

General Administration Department Madhya Pradesh

WIS & AT/Organisation Name

Madhva Pradesh Public Service Commission (mppsc)
Government Of Madhya Pradesh Indore

AT & A1 /Office Name

Indore

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :soadmnpsc@mp.gov.in
Buyer Email id: archana-kalinkar@mp.gov.in

ool #rd1/Total Quantity

7

a&q 4vft /Iltem Category

Interactive Panels with CPU (Q2)

THATHUAS F foT 3gHa & auf 3R A3 A Fe ugra

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3N e30R A g vara

#r a5 ¢ /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP AT gFAdS/Document required

from seller

Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfagraRt gRr 3ues fhu I gEardst &
Afaer 3 amer o arer Il RAfageRt @ fe@rar
aqed €2 WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & o Wer Td: J4 dea & fow

3mags @5 i & / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

wAfAE 3curg 4ofi/Primary product category

Interactive Panels with CPU

bR FeieheT b NIl Ahelichl TTEIHIOT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Aderor uritier /S & wry

qd Usiighd TSI gIT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

ACIEA Ws/Arbitration Clause

No

gele W3/Mediation Clause

No

SUASY fAaU/EMD Detail

Tsarsoil da/Advisory Bank

State Bank of India

suard IfA/EMD Amount

42000

sdidish faarur /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

shie ufaerd (% )/ePBG Percentage(%) 3.00
SPiSl & 3mmaeTed 7afd (aE) /Duration of ePBG 33

(a). S &1 AT & AT STHAS FT & STHab X B g oy & forw s & @y dg gAfdd grards
HIR & AT hadt a3t &b fow a1 2 Har3ii & forw Jar verdr $THST & Fe & UrF §| AT & 39 Al & g &
I TG 91T &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and

UE]d XA ¢l THUHS
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Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEY AR TUTEa STATAd TR, e TE I gl &, anameff & uey 3 gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uAST 3R TuTeT STATAT TR anemedf & ueT & ey =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

Secretary
MPPSC OFFICE, RESIDENCY AREA, NEAR DALY COLLEGE, INDORE
(Secretary, Mppsc Indore)

el fasrsar onay A& fRar 911/ Bid splitting not applied.

TAEsS Wil a9Id/MSE Purchase Preference

THTHS Wl adIdl/MSE Purchase Preference No

TSI Wie alimdr/MIl Purchase Preference

THITSITS @e adigdr/MIl Purchase Preference No

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Interactive Panels With CPU ( 5 pieces )

Bis Required Yes

daeiidht RPN /Technical Specifications

* S eIl AfA® & 33T/ As per GeM Category Specification

faRur/Specification faff® & a7 /Specification s & faw 3maRas 31gAd I /Bid Requirement

Name (Allowed Values)
DISPLAY Display Technology In-Plane Switching (IPS)
Display Type Anti-Glare LCD with Direct-lit LED
Minimum Contrast Ratio 1200:1,1300:1,1400:1,1500:1,1600:1, 1700 :

1,1800: 1, 1900 : 1, 2000 : 1 Or higher

Minimum Display Panel 75, 86, 98, 100, 105, 110 Or higher
Size, Diagonal (in Inches)

Minimum Display Resolution || 4K UHD - 3840 x 2160 Or higher
(Horizontal x Vertical) (in
Pixels)

3/10


https://bidplus.gem.gov.in/bidding/bid/showCatalogue/zw-n-A7EX6kgIdbfEu-Hsv6RN5XEfDZMYliRom7udmA

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Display Brightness (in Nits)

450, 500, 550, 600, 800, 1000 Or higher

Minimum Panel Life (in
Hours)

50000 Or higher

TOUCH SCREEN

Touch Interface

Touch Sensitive as well as Pen Driven

Touch Technology

Infrared (IR)

Number of Touch Points (in
Number)

40 Or higher

Additional Softwares

Device Management Software

On Site Warranty Support
(in Years)

3 Or higher

CPU

Type of CPU

Inbuilt CPU with Slot Provision for Open pluggable
Specification (OPS)

Number of Cores

8 Or higher

Memory (in GB)

8, 16 Or higher

SSD Storage Capacity (in 64 Or higher
GB)
Provision of Slot for Open Yes
pluggable Specification
(OPS)

OPTIONAL ITEM Open pluggable Yes
Specification (OPS)
included in scope of supply
Pre-Install Software (0OS) Windows
for Open pluggable
Specification (OPS)
Memory (in GB) for Open 8
pluggable Specification
(OPS)

PORTS Number of Input HDMI 3, 4 Or higher
Ports
Number of Output HDMI 1 Or higher
Ports
Number of USB 2 Point 0 Ports || 1
Number of USB 3 Point O Ports || 3
Number of RS-232 C Ports 1 Or higher
Number of Audio Input Ports 1
Number of Audio Output Ports 1
Number of RJ 45 ports 1, 2 Or higher
Number of VGA-In Ports 0
USB Type C Port 2
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faaRur/Specification

AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

Connectivity

Name (Allowed Values)
In-built Speakers Yes
Mounting Wall Mount
CONNECTIVITY Availability of Bluetooth Yes. Inbuilt

Bluetooth Version

5.2, 5.3 Or higher

Availibility of Wi-Fi
Connectivity

No Wifi

Wi-Fi Connectivity

No Wifi, 802.11g (2.4 GHz), 802.11a (5 GHz), 802.11n
(2.4 or 5 GHz) Or higher

Central Govt/NABL
Accredited/ILAC Accredited Lab
to Prove Conformity to the
Specification

ACCESSORIES Number of Electronic Pen or || 2 Or higher
Stylus Each Panel
Additional HDMI Cable 1
CERTIFICATE Availability of Test Reports from || No

Additional Specification Parameters - Interactive Panels With CPU ( 5 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

Availability of Wi-Fi Connectivity

Yes

Wi Fi Connectivity

802.11n (2.4 or 5 GHz)

* Bidders offering must also comply with the additional specification parameters mentioned above.

AN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hafraili?ry/:ellvery
] Reporting/Officer
452001,Residency Area,
1 Archana Kalinkar Gwalior Building, Daly College ||5 15
Road, Indore, Madhya Pradesh
Interactive Panels With CPU ( 2 pieces)
Bis Required Yes

deeiid fARPAT /Technical Specifications




* S Pl R & 33T/ As per GeM Category Specification

faaRur/Specification

AR & arer /Specification
Name

s & fow 3maRds IgAT HeT /Bid Requirement
(Allowed Values)

DISPLAY

Display Technology

In-Plane Switching (IPS)

Display Type

Anti-Glare LCD with Direct-lit LED

Minimum Contrast Ratio

1200:1,1300:1,1400:1,1500:1,1600:1,1700:

1,1800:1,1900:1, 2000 : 1 Or higher

Minimum Display Panel
Size, Diagonal (in Inches)

75, 86, 98, 100, 105, 110 Or higher

Minimum Display Resolution
(Horizontal x Vertical) (in
Pixels)

4K UHD - 3840 x 2160 Or higher

Display Brightness (in Nits)

450, 500, 550, 600, 800, 1000 Or higher

Minimum Panel Life (in
Hours)

50000 Or higher

TOUCH SCREEN

Touch Interface

Touch Sensitive as well as Pen Driven

Touch Technology

Infrared (IR)

Number of Touch Points (in
Number)

40 Or higher

Additional Softwares

Device Management Software

On Site Warranty Support
(in Years)

3 Or higher

CPU

Type of CPU

Inbuilt CPU with Slot Provision for Open pluggable
Specification (OPS)

Number of Cores

8 Or higher

Memory (in GB)

8, 16 Or higher

SSD Storage Capacity (in
GB)

64 Or higher

Provision of Slot for Open
pluggable Specification
(OPS)

Yes

OPTIONAL ITEM

Open pluggable
Specification (OPS)
included in scope of supply

No

Pre-Install Software (OS)
for Open pluggable
Specification (OPS)

NA as No OPS

Memory (in GB) for Open
pluggable Specification
(OPS)

NA as no OPS

PORTS

Number of Input HDMI
Ports

3, 4 Or higher

Number of Output HDMI
Ports

1 Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/iGNEWUxLFufXx5a5aggdsvTXKX1hSIubqVghQVzG2Kk

RiRuT/Specification AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

Connectivity

Name (Allowed Values)

Number of USB 2 Point O Ports || 1

Number of USB 3 Point O Ports || 3

Number of RS-232 C Ports 1 Or higher

Number of Audio Input Ports 1

Number of Audio Output Ports 1

Number of RJ 45 ports 1, 2 Or higher

Number of VGA-In Ports 0

USB Type C Port 2

In-built Speakers Yes

Mounting Wall Mount
CONNECTIVITY Availability of Bluetooth Yes. Inbuilt

Bluetooth Version

5.2, 5.3 Or higher

Availibility of Wi-Fi
Connectivity

No Wifi

Wi-Fi Connectivity

No Wifi, 802.11g (2.4 GHz), 802.11a (5 GHz), 802.11n
(2.4 or 5 GHz) Or higher

Central Govt/NABL
Accredited/ILAC Accredited Lab
to Prove Conformity to the
Specification

ACCESSORIES Number of Electronic Pen or || 2 Or higher
Stylus Each Panel
Additional HDMI Cable 1
CERTIFICATE Availability of Test Reports from || No

Additional Specification Parameters - Interactive Panels With CPU ( 2 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Availability of Wi-Fi Connectivity || Yes. Inbuilt

Wi-Fi Connectivity

802.11n (2.4 or 5 GHz)

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity
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. R /Raiféar .
wH /SN AT /Consignee qdr/Address AT /Quantity %thafrasli?ry/:ellvery

Reporting/Officer

452001,Residency Area,
1 Archana Kalinkar Gwalior Building, Daly College || 2 15
Road, Indore, Madhya Pradesh

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.

6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Oct/GEM_2026_B_8197020/CLM0010/ATC_IFP_3f52f9d5-4441-4a35-82f71792826830090_archana-kalinkar@mp.gov.in.pdf

experience.
9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

IE 9 @@= oual & 3ideia oft earffg & /This Bid is also governed by the General Terms and Conditions

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H A TS I drel o1 & Dl ) =X 30 A & [ ¢ & fow 9t or3 gem 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo o §HT ST &l sHd Igureld BN gln 3R BIS o aed awon fRw S
T SHP! IUIeled o B W HJdY P Tcehiel FHAH el IR B & AR M Y Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261024

---¢=are/Thank You---
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