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fag g&ar/Bid Number: GEM/2026/B/8201955
feddis /Dated: 30-10-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

20-11-2026 19:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

21-11-2026 19:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Railways Public Sector Undertakings

IS H AFA/Organisation Name

Indian Railway Finance Corporation Limited

PRIt 1 ATAA/Office Name

New Delhi

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :dmb@irfc.nic.in
Buyer Email id: admn@irfc.nic.in

a&q 4ol /Iltem Category

Internet Bandwidth and Replication Service - Internet
Leased Line; Goverment Service provider, Private Service
provider; Class A, Unified; National long Distance (NLD);
1024 , Internet Bandwidth and Replication Service - Internet
Leased Line; Goverment Service provider, Private Service
provider; NA; National long Distance (NLD); As per IRFC
Document

34y 3G /Contract Period

3 Year(s)

TR F AT Taews o ge g & / MSE

Relaxation for Turnover

Yes | Complete

eI & forw 3rgwa & anf 3K e & ge vare
&I 718 ¥ /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3T ARTHRT g 3ues fhT 3T gTArdsit &l
fAfder 3 swmer A arer @it ARt & fearer
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

1/11




{95 faawui/Bid Details

s oo & g T T@a: a9 e & o
3aeTs W5 ff @&l / Minimum number of

buyer

2
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |5
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 5
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No
Pl & faT 3uaeya EAAN/ITC available to Yes

95 @ gy /Type of Bid

Single Packet Bid

Tehellchl FHeiehel & GRIT ceheliehl FABIHIOT &
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

AP ugfd/Evaluation Method

Total value wise evaluation

A i areln AT G¥FardSt 93U IS ¥ /

Financial Document Indicating Price Yes
Breakup Required
$uaAdr faaIoI/EMD Detail
TsaIsery d/Advisory Bank ICICI
suadr IfRAYEMD Amount 30000
$didsh faavor /ePBG Detail
3MaIehdr/Required No

(a). ST P Al &b IFFAR STHA T & FTgd 19X Bl FaTAT I & fow g & @Y Ju Fa1fda geards
BSIR & I Bad aEg3HT & fow ar a2r a3t & forw Jar yerar SUHST ¥ T & urT & | R A z@ AfA Fgm @
T W@ I §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).3uHASY AR HUIG STATAd T, T TE 9] el &, el & uat & gielr arfew| / EMD & Performance security should be

TG B & THTES
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in favour of Beneficiary, wherever it is applicable.

(c).3uadr 3R Turee Stanaa Ty aremedf & uet 3 @ TrfRw] / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

IRFC
Lodhi Road, Indian Railway Finance Corporation Limited, Ministry of Railways
(Indian Railway Finance Corporation Ltd)

el fasraar onay A& foRar ar1/Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THIMSITS Hgarei=t/MIl Compliance Yes

¢3H P o fdeau;/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.

For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

AR deaar /3maasd da/Additional Qualification/Data Required

Detailed Scope of Service:1793366724.pdf

Internet Bandwidth And Replication Service - Internet Leased Line; Goverment
Service Provider, Private Service Provider; Class A, Unified; National Long Distance
(NLD); 1024 (1)

deeiid fARRPAT /Technical Specifications

R/ Specification A/ Values
P / Core
Type of Service Internet Leased Line
Types of Service providers Goverment Service provider , Private Service provider
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https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10082727/1793366724.pdf

faawur/ Specification

e/ Values

License of Internet lease line (ILL)

Class A, Unified

License of Lease Line (LL/PP)

National long Distance (NLD)

Bandwidth Capacity ( In Mbps)

1024

DDOS with Internet Lease line Services

Yes

Latency within India

Less than 60 ms

Latency outside India

Less than 180 ms

Packet Drop ( In percentage ) less than 1
Type of Media Fibre

Link Type( Manageabilty) Managed
Static IP required ( For ILL) 16

Router/ Networking Accessories

Provided by Seller

us3iial /Addon(s)

ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

el g fauifka =g=dd FEa/Minimum Floor Price

No

Y I HSCEMEAH) g Rad y#R (MRHATHA)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SiTadl W gage @ $ize /ITC on GST

Shedl 3ua X &3 /ITC on GST Cess

100% 100%
sfaf fafAf® gxardst /Additional Specification Documents
WA /Rafésr 3fAHH /Consignees/Reporting Officer and Quantity
#.4./S.N W/ Readfear aaret $r arar 3ifafes 3mavadar
ST || sifaer® /Consignee gdi/Address / Number of /Additional
o. h .
Reporting/Officer Links Requirement
110003,INDIAN RAILWAY
FINANCE CORPORATION LTD
1 Satish Chandra UG FLOR, EAST TOWER , NBCC [, ¢ g)ﬁrcv%?crhoig\‘/’fc‘zhfs
Srivastava PLACE, BHISHAM PITAMAH required : 1
MARG , PRAGATI VIHAR, LODHI q '
ROAD, NEW DELHI

Internet Bandwidth And Replication Service - Internet Leased Line; Goverment
Service Provider, Private Service Provider; Class A, Unified; National Long Distance
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(NLD); 1024 (1)

doeiidr ARPAT /Technical Specifications

faaru1/ Specification

eI/ Values

@ / Core

Type of Service

Internet Leased Line

Types of Service providers

Goverment Service provider , Private Service provider

License of Internet lease line (ILL)

Class A, Unified

License of Lease Line (LL/PP)

National long Distance (NLD)

Bandwidth Capacity ( In Mbps)

1024

DDOS with Internet Lease line Services

Yes

Latency within India Less than 60 ms

Latency outside India Less than 180 ms

Packet Drop ( In percentage ) less than 1
Type of Media Fibre

Link Type( Manageabilty) Managed
Static IP required ( For ILL) 16

Router/ Networking Accessories Provided by Seller

us3iiel /Addon(s)

el g1 fAuiRa =ga@da fea/Minimum Floor Price defined by Buyer

e g1 Ui =gea#d® Fea/Minimum Floor Price
defined by Buyer

No

3AYC I HRCEMEAH) aar Rad yaR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

STEd W aYe AT Hfse /ITC on GST STEer 3ueht I shise /ITC on GST Cess

100% 100%

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
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%.4./S.N / AT & AT AN AT Thar
) ;) ' ARAHY /Consignee gdr/Address / Number of /Additional
' Reporting/Officer Links Requirement
110003,INDIAN RAILWAY
FINANCE CORPORATION LTD e Number of months
1 Satish Chandra UG FLOR, EAST TOWER , NBCC 1 for which service is
Srivastava PLACE, BHISHAM PITAMAH required : 36
MARG , PRAGATI VIHAR, LODHI '
ROAD, NEW DELHI

Internet Bandwidth And Replication Service - Internet Leased Line; Goverment
Service Provider, Private Service Provider; NA; National Long Distance (NLD); As Per

IRFC Document ( 300 )

doeiid ARPAT /Technical Specifications

faaru1/ Specification

A/ Values

&I / Core

Type of Service

Internet Leased Line

Types of Service providers

Goverment Service provider , Private Service provider

License of Internet lease line (ILL)

NA

License of Lease Line (LL/PP)

National long Distance (NLD)

Bandwidth Capacity ( In Mbps)

As per IRFC Document

DDOS with Internet Lease line Services

NO

Latency within India

As per IRFC Document

Latency outside India

Less than 180 ms

Packet Drop ( In percentage )

As per IRFC Document

Type of Media

Fibre

Link Type( Manageabilty)

Managed

Static IP required ( For ILL)

As per IRFC Document

Router/ Networking Accessories

Provided by Seller

us3ii /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gea#d Fea/Minimum Floor Price

No

3AYC IR HCEMEAH) g Rad AR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details
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STEd W aYe AT $Hfse /ITC on GST STEEr 3ueht FY shise /ITC on GST Cess

100% 100%

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

FHIS.N W/ Raféar ATt $r A AR 3mavadar
’ t') " || 3R@rd /Consignee udr/Address / Number of /Additional
] Reporting/Officer Links Requirement
110003,INDIAN RAILWAY
FINANCE CORPORATION LTD
1 Satish Chandra UG FLOR, EAST TOWER , NBCC || 5, ° gﬁﬂ%?ghoié?\?lzzhfs
Srivastava PLACE, BHISHAM PITAMAH required - 36
MARG , PRAGATI VIHAR, LODHI q :
ROAD, NEW DELHI

¥ar gru A 1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Indian Railway Finance Corporation Ltd
Account No.

054805000358

IFSC Code

ICIC0000548

Bank Name

ICICI BANK

Branch address

NBCC PLACE NEW DELHI

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

3. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. Please read carefully IRFC ATC for compliance thereof.

2. Please upload & comply Technical requirements as mentioned in IRFC ATC attached docum
ent, for technical evaluation thereof.

7/11


https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Oct/GEM_2026_B_8201955/CLM0010/ATC_44f0f2dd-dd3c-4ad3-82231793366777271_NAIK@2019.pdf

3. Delivery Address (Site/Consignee Location):

Indian Railway Finance Corporation Limited.

5th & 6th Floor,
RLDA BHAWAN.
Near Safdarjung Railway Station
(Behind Leela Palace Hotel)

New Delhi - 110021

4. Earnest Money Deposit of Rs.30,000/- to be provided & deposited in IRFC Bank Account
through Online Mode by participating Bidders unless exempted as per GEM GTC. If Bidders cl
aim exemption as per GEM GTC, then supporting document need to be provided.

IRFC Bank Account Details :

IRFC Bank Account
Name of Account INDIAN RAILWAY FINANCE CORPORATI
ON LTD
Name of Bank & Br ICICI Bank and NBCC New Delhi
anch
Account Number 054805000358
IFSC Code ICIC0000548
Account Type CAA

5. Selected Bidder required to provide Security Deposit 5% of Contract Value to IRFC in th
e form of NEFT online mode (or) Irrevocable & unconditional Bank guarantee in favour of IRF
C, Demand Draft etc., as desired & prescribed by IRFC.

6. Financial BID :
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Bidders are advised to quote their rates on the GeM Portal carefully and logically, strictly
in accordance with the Price Break-up Format, Scope of Work, Technical Specifications, a
nd Service Provider Obligations specified in the tender document. All required details sha
Il be filled in accurately and completely at the financial bid stage. Bidders shall carefully r
ead and understand all General Terms & Conditions and other provisions of the IRFC ATC
before submitting their financial bid.

(Price Break-up Format)

SI Details Number of L Cost of Ser Durati Total
No inks (Qty) vice on
(Incl of GST
(Per Bandwith (Number of )
Capacity per Li | Months for w
nk per Month) | hich service i
[incl of GST] | S required)
llAll llBll “C" - A x B
x C
1 One-Time Installati 1 1
on Charges (OTC)
for 1 Gbps (1:1) Int
ernet Leased Line
(ILL) Connectivity,
DDoS Protection S
ervice and SIP Cha
nnels
2 Annual Recurring C 1 36
harges for 1 Gbps (
1:1) Internet Lease
d Line (ILL) Connec
tivity alognwith DD
oS Protection Servi
ce, capable of miti
gating attacks up t
0 10x the subscrib
ed bandwidth (i.e.
up to 10 Gbps)
3 300 DIDs (Direct In 300 36
ward Dialling)
Total Amount incl of GST
In Words
Note-1 :

Initially the order will be placed for 100 DIDs, the order for additional DIDs will b
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e placed as per requirement of IRFC and the billing will be done on pro-rata basis/
unit rate of DID.

7. The GeM Service Level Agreement (SLA) and GeM General Terms & Conditions (GTC), wher
ever applicable, shall form an integral part of the Contract. In the event of any ambiguity, inc
onsistency, conflict, interpretation issue, or overriding effect, IRFC (Administration/IT) shall h
ave the right to take appropriate decisions, and such decisions shall be final and binding on t
he parties from time to time

8. IRFC reserves the right to make additions/alterations to and/or amend the terms and conditi
ons of the contract at any time, without basically effecting the core of the contract.

9. In case of any clarification, ambiguity, overriding provisions, waiver instructions, payment t
erms or related matters etc., during currency of contract period, IRFC (Admn/IT) reserves the
sole right to take the final decision. Such decisions shall be binding on all concerned parties a
nd applicable under all circumstances.

sdaor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
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bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g f@zer AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HeH A ARG & WY HH A AST A arel ¢ & [T & Wl W ufdey & da9 #
HIIT & YT qH Ao TS A ared ¢ & ;s o =X 37 PAfdg & [z @ & fow Joft oy @on 59 a8 [z &3 aren
qeTA WY & wH Golpd alifds & o dd §AT ST &l 38 3gureld B alan 3R IS o e awon fhu S
T SHD IHUoled o Il U HJAY Bl deehlel FATE el AR SHlefed &b AT 31 T Hefeh HLars & 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261030
https://bidplus.gem.gov.in/bidding/bid/bidsla/101661383756529
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