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95 @&ar/Bid Number: GEM/2026/B/8203434
fedis /Dated: 02-11-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

12-11-2026 21:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

13-11-2026 21:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Military Affairs

IS H AFA/Organisation Name

Indian Army

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :harlid.19430@gov.in
Buyer Email id: dvlhd.444@gov.in

Pl AET/Total Quantity

29

a&q 4ol /Iltem Category

Entry and Mid Level Desktop Computer (Q2) , Visual
Presenters (V2) (Q2) , Multimedia Projector (MMP) (Q2) ,
Networking Switch , Biometric System Dual Factor , Fire
Alarm System , Online UPS 5KVA , Podium with Integrated
Control and Annotation

GeMARPTS & @shh 1§ &¢e8 / Searched
Strings used in GeMARPTS

NETWORKING SWITCH, BIOMETRIC SYSTEM DUAL FACTOR,
FIRE ALARM SYSTEM, ONLINE UPS 5KVA, PODIUM WITH
INTEGRATED CONTROL AND ANNOTATION
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{95 faawui/Bid Details

GeMARPTS 3 @ia JRm uRume / Searched
Result generated in GeMARPTS

Searched String: NETWORKING SWITCH

SAN Switch, Modular Piano Type Domestic Electrical
Switches ISI Marked To IS 3854, Networking Trainer
Educational Kit, Limit Switch, Non Modular Piano Type
Domestic Electrical Switches ISI Marked To IS 3854, Time
Switch, modular electrical enclosure switch board boxes for
modular type accessories, Reed Switch, Optical Fibre Cable
for Networking, BUZZER SWITCH.

Searched String: BIOMETRIC SYSTEM DUAL FACTOR

Dual Iris Scanner as per UIDAI Specification, Flushing
Cistern, Aadhaar Enabled Biometric Attendance System
(AEBAS), Non-Aadhaar Based Biometric Attendance System,
Multi-Factor Authentication (MFA) Software (V2), Sternum
Saw System, Access Control System, Hardware Security Key
for Multi-Factor Authentication, Cholangioscopy System
(V3), Authentication Device - IRIS Scanner as per UIDAI
Specification

Searched String: FIRE ALARM SYSTEM

PLC based fire alarm system, Reverse Osmosis based Water
Treatment System above 50 LPH Capacity (V2), Burglar
Alarm, Alarm Annunciator unit, Portable Fire Extinguishers
(V3) ISI Marked to IS 15683, MotorCycle Mounted Fire
Extinguishing High Pressure System, Water Purification
System with UV (Ultra-Violet Process) or UV (Ultra-Violet
Process)+UF (Ultra-Filtration Process) (V2), Fixed Aerosol
Fire - Extinguishing System, Revolving Chair (V5), Light
Portable Fire Monitor (V2)

Searched String: ONLINE UPS 5KVA

Online UPS (V2), File/Folder (V3), Online Ups Modular Type,
Online UPS (=10 KVA) With Battery Conforming To IS 16242
(Part 1), Online UPS (>10 KVA) With Battery, Entry and Mid
Level Desktop Computer, Online UPS (=10 KVA) Without
Battery Conforming To IS 16242 (Part 1), All in One PC (V2),
High End Desktop Computer, Online UPS (>10 KVA) Without
Battery

Searched String: PODIUM WITH INTEGRATED CONTROL
AND ANNOTATION

Category not available on GeM for the text string uploaded
by the buyer

3fgaer & fov gafaa ufEies A0r / Relevant

Categories selected for notification

e Entry and Mid Level Desktop Computer

@iy fdw /BOQ Title

IDSC Static Ops Room

a3 Tl avf & R & geas itaa afs

a1 eei3iiat/Minimum Average Annual

Turnover of the bidder (For the last 3
Financial Years)

3 Lakh (s)
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{95 faawui/Bid Details

A 3uoT Atar @ taa AR (I 3 awf

2 Lakh (s)
@)/OEM Average Turnover (Last 3 Years)
3/8A a1 & fow 3T fAera gHa &
ad/Years of Past Experience Required for 3 Year (s)

same/similar service

3R Uradr AEies/Turnover eligibility criteria

GeM verified turnover

auf & 3IHT T TANR A THATHS B FE WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

¥ere3™ & fow & auf 3R T3 A Pe vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & AP 3T gFAdSi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 FAfEeRT g 3ues fFe v GEads o
fAfaer & #er A arer @l RAfAEERT A fe@rar
dqed §2 WS A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & FFT W Fad: A9 dea & fow
3mags 95 fr @& / Minimum number of

3
bids required to disable automatic bid
extension
ders sl /7 Number of days for which Bid |3
would be auto-extended
3ieY vageer 3ifRead fohdel a fFar s &1 /7 1
Number of Auto Extension count
fa9rd uedld /Past Performance 40 %
fag O Ryl ANereht @fiha fhar/Bid to RA enabled | Yes

Raw frers®t Aeaar A491/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ yaR/Type of Bid

Two Packet Bid

wafd®w scurg Aofi/Primary product category

Entry and Mid Level Desktop Computer

AP Helehed P aNIA dehelieh! TTEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days
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f9s fAau1/Bid Details
AQ&ToT 3T (Fehag A0eTor rikeoT /5id & Wy
qd Usiighd TSI gT)/Inspection Required (By No
Empanelled Inspection Authority / Agencies
pre-registered with GeM)
Hedidh ugfa/Evaluation Method Total value wise evaluation
FCITYT @s/Arbitration Clause No
Yot @s/Mediation Clause No
$uardl faawu/EMD Detail
TsaIsery da/Advisory Bank State Bank of India
suadr IfRAYEMD Amount 25500
3 faaoT /ePBG Detail
Tsarseldl da/Advisory Bank State Bank of India
sUidelr ufaeia (% )/ePBG Percentage(%) 3.00
Surdirsh fr 3marges 3afd (AE) /Duration of ePBG 38
required (Months).

(a). ST P Al &b IFFA STHAS T &b FTod X Bl FATAT HeIN & Tow 98 & T Ju FAfIT gFards uvdd L &l TATHS
BSIR & I Had aEg3HT & fow ar a1 a3t & forw Jar yerar SUAST ¥ T & urT & | R B z@ AfA Fgm @
T TW@T I §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHAST AR HUIG STATAd T, Te TE 9] el &, el & uat & giedr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uadr 3R Turee Stanaa T aremadf & uet 3 @ arfRw| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

arandt /Beneficiary :

Project Officer
12 PARA SF, Department of Military Affairs, Indian Army, Ministry of Defence
(Major Pawandeep Singh)

arelt fasrsar onay & foRar 1/ Bid splitting not applied.

TA3MS3MS Wil adiadr / Ml Purchase Preference

TA3MSIMS Wil adaar / MIl Purchase Preference | Yes
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A% 3 s fAeharat & @wlie # wufFed, I
A Hed L1+Xy% dd &1 W #H & / Purchase 20

Preference to Ml sellers availabele upto price
within L1+X%

AP 3 e WG & wUfAwar & fow fas & A

1 31fmde gfaerd / Maximum Percentage of Bid | 90
quantity for Mll purchase preference

wrdafas wlie (FAh-s4-5f3a ar arufdenar) mer
2017 & A hael FollH 1/FE 2 b TAA

g3t @t & draferd & sgafa & s
16.09.2020 (THAI-FHT W MfAT wd @9 / Allow Yes, in compliance with the MIl ORDER : DPIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

TATES @il adIar/MSE Purchase Preference

TATES WG dIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3UROT fAHAAIHT/Far gerar
P TG A WAHGA, G 3Ad Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeH 3R oY 3TH HA U7 AT /A gerar B
Tl # wafRear & fow s @ 7 @ 3fR_ban

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three financial years, ending on
31st March of the previous financial year, should be as indicated in the bid document. The turnover of the bidder
shall be validated by the system based on the financial data available on the GeM portal. The average turnover
shall be calculated based on the last three financial years where data is available; in case data is available for
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only two of the last three financial years, the average shall be computed based on those two years. In case the
date of constitution / incorporation of the bidder is less than three years old, the average turnover in respect of
the completed financial years after the date of constitution / incorporation shall be taken into account for this
criterion. No separate documentary evidence is required to be uploaded by the bidder for this criterion, as the
system shall derive and validate the turnover figures from the data available on the GeM portal.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

8. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1_4 2021 _PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted.

9. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

10. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

11. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 40% of bid quantity, in at least one of the last three Financial years before the bid
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opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

12. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1

will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Entry And Mid Level Desktop Computer ( 3 pieces )
(sparer: Aoft 1 3R Aot 2 & ¥l 3ngfdedt & &0 I 3T UH FA F AT 3mavFEH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetihr fafRfPAr /Technical Specifications

* S eIl fAfAf® & 33/ As per GeM Category Specification

faauT/Specification

AR & areT /Specification
Name

95 & faw 3maRas 31gAd Ie7 /Bid Requirement
(Allowed Values)

PROCESSOR

Description of Stores

Desktop Computer with Table Mount Monitor System
with Compatible Chipset as per Processor Make with
Minimum 6 USB Port

Computer Type

Mid Level

Processor Number

AMD Ryzen 5 5600G, Intel Core i5 12400 Or higher

OPERATING SYSTEM

Factory Pre-loaded
Operating System by
Desktop OEM

Window 11 Professional, Window 11 Home, DOS or
Equivalent, Linux, Window 11 STF (Shape the Future)

MEMORY (RAM)

RAM Size (Memory
Card/Module) (in GB)
(Capacity to be installed in
the System)

16, 32 Or higher

STORAGE Type of Storage Installed NVMe-SSD Plus HDD@5400 RPM, NVMe-SSD Plus
with the System HDD@7200 RPM, HDD @5400RPM, HDD @7200RPM,
NVMe-SSD
SSD - Storage Capacity (in 0 as HDD Only Installed, 500, 512, 1024, 2048 Or
GB) higher
HDD - Storage Capacity (in 0 as SSD only Installed, 500, 1000, 2000 Or higher
GB)
Monitor Availibility of Monitor Yes as per IS 13252 (Part 1), No
Screen Size (in CMs) 48.26 - 53 (19.0" - 20.87"), 53.1 - 58 (20.91" -
22.83"), 58.1 - 63 (22.87" - 24.8"), 63.1 - 68 (24.84" -
26.77"), 68.1 - 73 (26.81" - 28.74"), 73.1 - 78 (28.78"
-30.71"), 78.1 - 83 (30.75" - 32.68"), 83.1 - 88
(32.72" - 34.65"), NA as No Monitor
WARRANTY On Site OEM Warranty (in 1, 2, 3,4, 5 Or higher

Year)
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/Dztb5iT_EKsXbU3uy3e8XKCkTqNcswBnuF9QjUOTWMA

RN /Ruiféar 31RQaH gar ar/Consignees/Reporting Officer and Quantity

. R /Raiféar .
EF'F")/S'N 3fRad /Consignee qdr/Address AET /Quantity %?ﬁﬂﬂﬂ?i?\r,/sl)ellvery
' Reporting/Officer

Visual Presenters (V2) ( 1 pieces )

(sparer: Aoft 1 3R Aot 2 & ¥l 3ngfdedt & &0 I 3T UH FA F AT 3mavFEH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetihr fafRfPAr /Technical Specifications

* S eIl fAfAf® & 33/ As per GeM Category Specification

faauT/Specification

AR & areT /Specification

95 & faw 3maRas 31gAd Ie7 /Bid Requirement

Control

Name (Allowed Values)
GENERIC Type Desktop, Ceiling Mount, Wall Mount
Image Sensor Technology CMOS, CCD
Resolution (Pixels) HD - 1280 x 720, SXGA - 1280 x 1024, Full HD - 1920
x 1080
Video Frame Rates (in FPS) || 30, 60 Or higher
CONSTRUCTION Focussing Arrangement Auto, Manual, Auto and Manual Both
CONNECTIVITY Provision of Mic Inbuilt, No
Full Function Remote Yes, No

CERTIFICATIONS On Site OEM Warranty (in

Years)

1, 3, 5 Or higher

AN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?ry/:ellvery
] Reporting/Officer

Multimedia Projector (MMP) ( 1 pieces )

(sharer: Aot 1 3R Aol 2 & ¥R 3Myfderdat & U 3 3T WH B F foT 3TaRIH/Minimum 50% and 20% Local
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Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required

Yes

dmetidhr faRfPAr /Technical Specifications

* S eIl AfAf® & 33/ As per GeM Category Specification

faaur/Specification

AR & T /Specification
Name

s & faw 3maRas 31gAd I /Bid Requirement
(Allowed Values)

Technical
Specifications

Technology

LCD, One Chip DLP, Lcos, SXRD, Three Chip DLP

Native Resolution

640 x 480 (VGA), 854 x 480 (WVGA), 800 x 600
(SVGA), 1024 x 768 (XGA), 1280 x 720 (HD), 1280 x
800 (WXGA), 1280 x 1024 (SXGA), 1600 x 1200
(UXGA), 1920 x 1080 (Full HD), 1920 x 1200
(WUXGA), 3840 x 2160 (UHD 4K), 2560 x 1600
(WQXGA), 4096 x 2160 (4K), 5120 x 3200 (4K+) Or
higher

Brightness (Lumens)

50, 100, 130, 200, 250, 300, 500, 1000, 1400, 1500,
2000, 2200, 2500, 2600, 2700, 2800, 3000, 3100,
3200, 3300, 3400, 3500, 3600, 3700, 3800, 4000,
4200, 4300, 4500, 5000, 5200, 5500, 6000, 6200,
6500, 7000, 7500, 8000, 8500, 9000, 9500, 10000,
12000, 13000, 14000, 16000, 18000, 20000, 22000,
25000, 30000, 40000, 60000, 5800, 6600, 6700,
21000 Or higher

Optical Zoom

Yes, No Or higher

If Yes, Optical Zoom (%)

110, 120, 135, 140, 145, 150, 160, 170, 175, 200,
210, 130, NA Or higher

If Yes, Type of Projector

Long Throw (above 2.5), Standard Throw (0.91 to
2.5), Short Throw (0.41 to 0.9), Ultra Short Throw
(below 0.4)

Type of Light Source

UHP / UHE / UHM, LED, Laser, LED & Laser Hybrid

Minimum Life of Light
Source (In Normal Mode)
(Hours)

2000, 4000, 5000, 6000, 8000, 10000, 15000, 20000,
25000, 30000 Or higher

Warranty

On Site OEM Warranty for
Light Source (Time or Life
in Hours whichever is
earlier)

6 Months or 500 Hrs., 1 Year or 1000 Hrs., 1 Year or
1200 Hrs., 1 Year or 1500 Hrs., 1 Year or 2000 Hrs., 1
Year or 5000 Hrs., 3 Year or 5000 Hrs., 3 Year or
10000 Hrs., 3 Year or 12000 Hrs., 3 Year or 15000
Hrs., 3 Year or 30000 Hrs., 5 Year or 10000 Hrs. Or
higher

On Site OEM Warranty

1, 2, 3, 5 Or higher

A /Raiféar 31w g2 arAr/Consignees/Reporting Officer and Quantity
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. R /Raiféar .
wH /SN AT /Consignee qdr/Address AT /Quantity %@aﬂaili?ry/sbellvery

Reporting/Officer

1 skokskokskskokskokok ***********DARJEEUNG 1 45

Networking Switch

(sparer: Aot 1 3R Aol 2 & ¥ 3nyfderdat & U 3 3T UrH B F foT 3maRIS/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daeiidht RPN /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

R /Rafésr 3 aar ara/Consignees/Reporting Officer and Quantity

. Y/ Raiféar .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %?hafra?g/sbellvery
] Reporting/Officer

Biometric System Dual Factor

(sharer: Aof 1 3R Aol 2 & T ITYfdhdt & T F HEd WH FA & fow 3maIH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

Specification Document View File

View File

BOQ Detail Document

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 31w g2 arAr/Consignees/Reporting Officer and Quantity
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/10/26/sepcc__2026-10-26-21-22-34_da9a40ee75323cd707888d2ff226797c.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/10/26/boq_item_sample_file-3_2026-10-26-21-22-34_2972ca66f761c36efa91e125bf787c05.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/10/26/sepcc__2026-10-26-21-22-34_da9a40ee75323cd707888d2ff226797c.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/10/26/boq_item_sample_file-3_2026-10-26-21-22-34_2972ca66f761c36efa91e125bf787c05.csv

. R /Raiféar .
wH /SN AT /Consignee qdr/Address AT /Quantity %@aﬂaili?ry/sbellvery

Reporting/Officer

1 skokskokskskokskokok ***********DARJEEUNG 1 45

Fire Alarm System
(sparer: Aot 1 3R Aol 2 & ¥ 3nyfderdat & U 3 3T UrH B F foT 3maRIS/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daeiidht RPN /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

R /Rafésr 3 aar ara/Consignees/Reporting Officer and Quantity

. R/ RaféaT .
wHISN 3T /Consignee qdr/Address AT /Quantity %T-hﬂffﬂ?i?)r,/:ellvery

Reporting/Officer

0.

1 skokokskokokkokok ok sowpikorikok DARJEELING 1 45

Online UPS 5KVA
(sharer: Aot 1 3R Aol 2 & ¥R 3Myfderdt & U 3 3T WH S F foT 3TaRIH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 31w g2 arAr/Consignees/Reporting Officer and Quantity
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/10/26/sepcc__2026-10-26-21-22-34_da9a40ee75323cd707888d2ff226797c.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/10/26/boq_item_sample_file-3_2026-10-26-21-22-34_2972ca66f761c36efa91e125bf787c05.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/10/26/sepcc__2026-10-26-21-22-34_da9a40ee75323cd707888d2ff226797c.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/10/26/boq_item_sample_file-3_2026-10-26-21-22-34_2972ca66f761c36efa91e125bf787c05.csv

. R /Raiféar .
aur;,/s.N AT /Consignee qdr/Address AT /Quantity %Tsﬁﬂff%li?ry/:ellvery
] Reporting/Officer

Podium With Integrated Control And Annotation

(sparer: Ao 1 3R AoN 2 & AT IYfclehet & T F e TH A & fAT 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daeiidht RPN /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

R /Rafésr 3 aar ara/Consignees/Reporting Officer and Quantity

. R/ RaféaT .
E-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %Txﬂilfra?g/sbellvery
] Reporting/Officer

Special terms and conditions-Version:9 effective from 30-09-2026 for category Entry and Mid Level

Desktop Computer

1. 1. Category Specification / MeitY Model Technical Specification / ATC Restrictions

The category has been created in accordance with the Model Technical Specification issued by the Ministry
of Electronics and Information Technology (MeitY) vide letter No. W-43/4/2020-IPHW dated 19.08.2024 and
is based on the parameters defined therein. Buyers shall not prescribe, through Buyer Added ATCs, any
technical parameter, allowed value, particular processor, processor brand, processor manufacturer or
other requirement which restricts or overrides the Category Specifications. Clause 2(e) of the GeM General
Terms and Conditions (GTC) shall apply accordingly.

2. Product Verification
Each supplied Device shall bear a unique device serial number or other unique device identifier traceable

to the OEM. The Buyer/Consignee shall be able to verify the authenticity of the supplied product including
the configuration through the OEM website.

3. Requirement of OEM Logo
Buyers shall not prescribe a requirement for embossing, engraving, printing or affixing the OEM name/logo
on the motherboard or any internal component.

4. Operating System - OEM/Publisher Status

There shall be no mandatory requirement that the OEM of the offered device should be a Microsoft Device
Partner or hold any specific Microsoft authorisation. Where an Operating System other than Microsoft
Windows is offered, no specific partner status or authorisation from the concerned Operating System
publisher/provider shall be mandated.

12/16


https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/10/26/sepcc__2026-10-26-21-22-34_da9a40ee75323cd707888d2ff226797c.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/10/26/boq_item_sample_file-3_2026-10-26-21-22-34_2972ca66f761c36efa91e125bf787c05.csv

5. Operating System - Licensing

Where Microsoft Windows is supplied, it shall be a genuine, legally licensed and duly activated copy of the
Windows edition/version declared in the catalogue, and the licence shall be obtained through a licensing
or distribution mechanism authorised by Microsoft. Where any other Operating System is supplied, it shall
comply with the applicable licensing terms and conditions of the concerned Operating System
publisher/provider, wherever licensing is applicable.

6. Operating System - Verification

Where Microsoft Windows is supplied pre-installed, the Buyer/Consignee shall be able to verify that the
supplied Windows Operating System is genuine and duly activated through the OEM, i.e. Microsoft. A valid
digital licence or any other licensing mechanism permitted by Microsoft for the supplied device shall be
acceptable. Where any other Operating System is supplied, similar verification of licence authenticity
and/or activation status shall be required only where the concerned Operating System publisher/provider
provides a device-level or equivalent verification mechanism. Where no such verification mechanism is
provided, this requirement shall not apply.

7. Operating System - Applicability

The requirements relating specifically to Microsoft Windows licensing, activation and verification shall
apply where Microsoft Windows forms part of the contracted configuration. Where an Operating System
other than Microsoft Windows is supplied, the applicable licensing requirements of the concerned
Operating System publisher/provider shall be complied with, and verification of licence authenticity and/or
activation shall be required only where such verification is supported by the concerned Operating System
publisher/provider.

8. Operating System-specific Certification / Compatibility
Hardware compatibility certificate prescribed by a particular Operating System publisher/provider may be
requested by buyers.

9. USB Port Declaration / Higher Interface Standard

Each physical USB port shall be declared only once under the highest interface capability supported by
that port. The same physical port shall not be counted under multiple USB generations/types merely
because of backward compatibility. A technically backward-compatible higher-generation version of a
prescribed USB/interface standard may be offered where it meets or exceeds the functionality and
performance of the prescribed standard and complies with all other Category requirements.

10. Warranty

The warranty applicable to the supplied Device shall be as specified/selected in the product and reflected
in the resultant contract. The applicable warranty shall be verifiable through the OEM website, OEM
customer support facility or warranty certificate/tag provided by the OEM.

11. Scope of Installation

Installation requirements, wherever applicable, shall be specified by the Buyer in the bid under the
Installation, Commissioning and Testing (ICT) clause. Where installation is stipulated in the bid, the Seller
shall be responsible for installation of the complete system and for demonstrating its satisfactory
functioning to the Consignee or the Buyer’s authorised representative. In the case of Direct Purchase and
L1 Purchase, installation of the computer system by the Seller/OEM is mandatory. Installation shall be
limited to the supplied computer system and shall not include supply or installation of separately
procurable software such as antivirus software, office productivity software, etc., unless such software
forms part of the contracted scope through an appropriate GeM category.

12. Buyer/Consignee Obligations for Installation

Where installation is included in the resultant contract, the Buyer/Consignee shall provide reasonable
access to the installation location and make available the necessary site infrastructure, including power
supply, networking and other site-preparation requirements not forming part of the Seller's contractual
scope. Necessary entry/gate passes, where required, shall be facilitated by the Buyer/Consignee.

13. Acceptance of Supplies

Before acceptance and generation of CRAC, the Buyer/Consignee may verify, as appropriate, that the
supplied device conforms to the contracted specifications, configuration, quantity and warranty
requirements and is free from apparent physical damage or defects. The supplied product shall be new,
unused and non-refurbished. The Buyer/Consignee may verify the packaging, supplied
accessories/documentation, installed operating system where applicable, unique device serial
number/identifier, contracted configuration and applicable warranty.

14. HDD/SSD Storage Retention
Where required on account of information-security or data-retention considerations, the Buyer may
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prescribe an appropriate contractual condition under ATCs, in case of procurement via bids, regarding
retention of storage media such as HDDs/SSDs used in the supplied device.

15. Availability of Monitor

Supply of the monitor shall be governed by the applicable Category parameter relating to "Availability of
monitor". Any specifications or requirements relating to the monitor shall apply only where a monitor
forms part of the contracted configuration.

16. Configuration Alteration - Seller

The configuration supplied shall conform to the configuration offered in the catalogue and resultant
contract and shall be supported/authorised by the OEM. The Seller shall not make any alteration or
substitution of components which results in deviation from the contracted configuration or affects OEM
warranty/support. The machine should be delivered to the Consignee in its original, factory-approved
configuration.

17. Service Escalation Matrix
The Seller shall provide appropriate contact details and an escalation matrix for warranty/service support
to the Buyer/Consignee at the time of delivery.

¥ar gro A 1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Oct/GEM_2026_B_8203434/CLM0010/atc_870c1a4f-f2d4-4cff-a7111793266281728_sanjitbnk.pdf

Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
o All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.
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This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e ara=g |t & 3igeia off g & /This Bid is also governed by the General Terms and Conditions

S P THET Adl & TS 26 & TEH H AR & WY HfA W ST T dTel o & TN T @l W gfdey & dey #
HIIT & YT {F e TS W ared oA & s o =X 59 @A & fz ¢ & fow Joft oy gom 59 a8 /s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT S Bl SHH AU dXAr aen 3R Pre A e Gwon e Sie
T SHPN UIeld o DA W HJAYT P Achiel FAH et AR BT & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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	बिड दस्तावेज़ / Bid Document
	ईएमडी विवरण/EMD Detail
	ईपीबीजी विवरण /ePBG Detail
	एमआईआई खरीद वरीयता / MII Purchase Preference
	एमएसई खरीद वरीयता/MSE Purchase Preference

	Entry And Mid Level Desktop Computer ( 3 pieces )  (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Visual Presenters (V2) ( 1 pieces )  (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Multimedia Projector (MMP) ( 1 pieces )  (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Networking Switch (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Biometric System Dual Factor (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Fire Alarm System (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Online UPS 5KVA (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Podium With Integrated Control And Annotation (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Special terms and conditions-Version:9 effective from 30-09-2026 for category Entry and Mid Level Desktop Computer
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