¥ GeM 75
Gove Azadi kg,
a-"k e Markelp!ace

Amrit Mahotsav

fag g&ar/Bid Number: GEM/2026/B/8205580
fedis /Dated: 03-11-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

13-11-2026 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

14-11-2026 16:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

West Bengal

faswar @ AT/Department Name

Health And Family Welfare Department West Bengal

IS H AFA/Organisation Name

General Administration

PRIt 1 ATAA/Office Name

Swasthya Bhawan

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :nodalgem.hfw-bgla@bangla.gov.in
Buyer Email id: dir_ipgmer@wbhealth.gov.in

Pl AET/Total Quantity

1

a&q Aol /Iltem Category

Servers (V2) (Q2)

Rod 3 i avf & s & geaa 3taa aftes
i e13iat/Minimum Average Annual

2 Lakh (s)
Turnover of the bidder (For the last 3
Financial Years)
A Ul AAtar @ 3taa AR (I 3 awf 10 Lakh (5)
&l)/OEM Average Turnover (Last 3 Years)
3/FA dar & fow 3T @era sgHa &
ad/Years of Past Experience Required for 3 Year (s)

same/similar service

3R Uradr AEies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

THATHUAS F forT 3gHa & auf 3R A3 A Fe ugra

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3K 30’ A g vara

#r a5 & /Startup Relaxation for Years of No

Experience and Turnover
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgreRt gRr 3ues fhu I gEards &
AR 3 T o arel Wl FAfagreERt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & gt Wer Tad: J9 dea & o
3mags @5 i @& / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vrme e 3fABAH fhaeh A fohar e &1 7/ 1
Number of Auto Extension count
faerd U /Past Performance 50 %
9= ¥ Ray et afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeieheT & NI Aeheiichl TTENIOT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

AQ&ToT 3T (Fehag A0eTor rikeor /5id & @y

qd Usiighd TSI gRT)/Inspection Required (By No

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

FITAAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3MaIehdr/Required No

$didish faaoT /ePBG Detail
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3MaIehdr/Required No

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TATES @il adIar/MSE Purchase Preference

THATHS Wi aiIdr/MSE Purchase Preference No

TA3MS3MS Wi aligdr/MIl Purchase Preference

THASIS @G adadr/MIl Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Servers (V2) ( 1 pieces)

Bis Required Yes

doeiidr ARPAT /Technical Specifications

* S Pl R & 33T/ As per GeM Category Specification

R & At /Specification = & faw 3maRds A T /Bid Requirement

faaRur/Specification
Name (Allowed Values)

Chassis Description of Stores Server with standard 1 year warranty
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/EU9uka3Sowc5aDfB5Fn1dy9Nt_Qz0xp_hW9Xo_KwcgU

AR & T /Specification

faaRur/Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Processor and Processor Number

Motherboard

AMD EPYC 7453, AMD EPYC 7551P, AMD EPYC 7551,
AMD EPYC 7501, AMD EPYC 7601, AMD EPYC 7452,
AMD EPYC 7502P, AMD EPYC 7532, AMD EPYC 7502,
AMD EPYC 7542, AMD EPYC 75F3, AMD EPYC 7573X,
AMD EPYC 7543P, AMD EPYC 7543, AMD EPYC 7513,
AMD EPYC 8324P, AMD EPYC 8324PN, AMD EPYC
9354P, AMD EPYC 9334, AMD EPYC 9354, AMD EPYC
9374F, AMD EPYC 9384X, AMD EPYC 9335, AMD EPYC
9355P, AMD EPYC 9355, AMD EPYC 9375F, AMD EPYC
9365, AMD EPYC 7552, AMD EPYC 7642, AMD EPYC
7643P, AMD EPYC 7643, AMD EPYC 8434P, AMD EPYC
8434PN, AMD EPYC 9454P, AMD EPYC 9454, AMD
EPYC 9474F, AMD EPYC 9455P, AMD EPYC 9455, AMD
EPYC 9475F, AMD EPYC 7663, AMD EPYC 7663P, AMD
EPYC 7702P, AMD EPYC 7662, AMD EPYC 7702, AMD
EPYC 7742, AMD EPYC 7H12, AMD EPYC 7773X, AMD
EPYC 7763, AMD EPYC 7713P, AMD EPYC 7713, AMD
EPYC 8534P, AMD EPYC 8534PN, AMD EPYC 9554P,
AMD EPYC 9534, AMD EPYC 9554, AMD EPYC 9535,
AMD EPYC 9555P, AMD EPYC 9555, AMD EPYC 9575F,
AMD EPYC 9565, AMD EPYC 9634, AMD EPYC 9654P,
AMD EPYC 9654, AMD EPYC 9684X, AMD EPYC 9655P,
AMD EPYC 9645, AMD EPYC 9655, AMD EPYC 9734,
AMD EPYC 9754S, AMD EPYC 9754, AMD EPYC 9745,
AMD EPYC 9755, AMD EPYC 9825, AMD EPYC 9845,
AMD EPYC 9965 Or higher

Graphic Processing
Unit (GPU)

Graphic Card Availability

Yes Or higher

Memory Type of RAM

DDR4 with ECC, DDR5 with ECC Or higher

Total Memory (RAM) Size
Installed (in GB)

32, 64, 128, 256, 512, 1024, 2048, 4096 Or higher

SSD Storage Type of Interface for SSD

SATA-SSD, SAS-SSD, M.2/NVMe-SSD

HDD Storage Type of Interface for Hard

Disk Drive (HDD)

SATA-HDD, SAS-HDD, NL SAS-HDD

Software Certifications Compliance

(Operating System)

Linux

Additional Specification Parameters - Servers (V2) ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Specificatins 1

delivery.

The supplied server must carry a comprehensive, 3-year OEM (Original
Equipment Manufacturer) On-Site Warranty. The winning bidder must furnish
an official OEM warranty undertaking or back-to-back support agreement
mapping the serial numbers directly to IPGME&R and SSKM Hospital upon
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Specification Parameter

Name

Bid Requirement (Allowed Values)

Specificatins 2

The successful bidder must supply one compatible 23-inch to 25-inch LED
monitor (with VGA/HDMI support), one standard USB wired keyboard and
optical mouse combo, and one 1 kVA Line Interactive UPS (Battery Backup
Time Minimum 15 to 30 Minutes (at 50% load), Number of Output Sockets
Minimum 3)along with the server. The cost of these peripheral items must
be included within the comprehensive financial bid quoted for the server.

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /Ruiféar 31N gar ar/Consignees/Reporting Officer and Quantity

%.4./S.N

R/ Raféar

3@ /Consignee
Reporting/Officer

Beliadl & feaa/Delivery

gdr/Address Days

AT /Quantity

Das

Samarendra Nath

700020,244 A ) C Bose Road.
KOlkata- 20

Special terms and conditions-Version:1 effective from 11-07-2025 for category Servers (V2)

1.

For Buyer
1|\Warranty The buyer may add warranty requirement while creating the bid
1. Buyer may add their requirement of retention of securely store all Hard Disk Drives
(HDDs) or Solid-State Drives (SSDs) used in the Server under ATC clause.
Storage 2. The total installed capacity can be calculated by multiplying the number of
Ca ac?it populated slots for each type of drive by the capacity of each drive. However, if the
pacity buyer requires multiple SSDs or HDDs of different capacities, the buyer should
mention a detailed breakdown of the requirement in the Additional Parameters
section of the bid.
Applications
3 Compatible |Buyer may include the names of applications or programs under the buyer added ATCs for
with the which the Servers configuration is required to support such applications or programs
Server
For Seller
Cfom[zllzralgcz With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is mandatory for
4 oroec;( ier’i manufacturing entities. Therefore, all OEMs shall hold valid EPR registration, and the
Ees cl)JnsibiIit registration number should be reflected in the catalog parameter. OEMs shall ensure
v P compliance with all responsibilities as per EPR registration applicable from time to time.
5 Operating |It shall be the responsibility of OEMs to ensure that supplies are made with genuine
System operating systems.
Appllcaplo_qs The seller shall ensure that the Server is compatible with the applications specified by the
6Compatlblllt b R isite d firmi ibility f h licati id b
with the uyer. equisite documents confirming compatibility from the application provider must be
éerver furnished upon request by the buyer.

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
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to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 2 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

4. Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

5. Generic
Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

6. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

7. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

8. Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
9. Certificates
The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test

certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
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representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.
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All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig O wrar=g erdf & 3iaea ot g & /This Bid is also governed by the General Terms and Conditions

S P THT AdT & TS 26 & FEH H AR & WY HfA W AST T dTel o & TN T Wl W gfdey & dey #
HIIT & YT {A o TS W ared oA & s o =X 59 @l & fz ¢ & fow Joft oy gom 59 a8 /s & aren
TeTH MR & TH Uelipa @Ifds & A9 o AT S B SHH AU BXeAr aen 3R Pre At e Gwen e S
T SHPN UIel o DA W HJAYT P Achiel FAH et AR FIed & AR M AT Pl HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261103
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