s g&ar/Bid Number: GEM/2026/B/8209693
GeM Vlome—

) Azadiee &l /Dated: 02-11-2026
x IOVET a
’ e Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 & ad@/a#7a /Bid End Date/Time | 12-11-2026 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

13-11-2026 18:00:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 180 (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Electronics And Information Technology
faswar @ AT/Department Name Department Of Electronics And Information Technology
IS H AFA/Organisation Name National Informatics Centre Services Incorporated (nicsi)

Hall No. 2 & 3, 6th Floor, Nbcc Tower-15, Bhikaji Cama

reficrr 1 are/Office Name Place, New Delhi-110066

RIPrad Aarer & ud [@auy Contact details of | HOD Email id :mdnicsi@nic.in

Grievance redressal Buyer Email id: gem-nicsi@nicsi.nic.in

AMC of Integrated Security and Surveillance System - Office;
Comprehensive; CCTV System; Consumables to be provided

aEg Foft /Item Category by Service Provider (included in the contract cost) , AMC /
CMC of Fire Detection, Fire Alarm, Fire Hydrant and Sprinkler
System

3q¥Y 31af¥ /Contract Period 2 Year(s)

auf & 3JHT T TA3NR A THTHS P J WA & /

MSE Relaxation for Years Of Experience Yes | Complete

and Turnover

eI & forw 3rgwa & anf 3K e & ge vare
& a1$ ¥ / Startup Relaxation for Years Of Yes | Complete

Experience and Turnover

Certificate (Requested in ATC),OEM Authorization Certificate
o . 3 . *In case any bidder is seeking exemption from Experience /

§ A T si/Document required Turnover Criteria, the supporting documents to prove his
from seller eligibility for exemption must be uploaded for evaluation by
the buyer

F 39 AfAgeERT gRr 3ues fFr v gEaast @
Afder & swor o arel @it fAfagreRt o fe@rEr Yes (Documents submitted as part of a clarification or

e E2 wedt D t to sh representation during the tender/bid process will also be
docu?nents f;%jzd:dyz; ‘l‘)vi:r(‘ier: :o C:IAII displayed to other participated bidders after log in)

bidders participated in bid?
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{95 faawui/Bid Details

93 oema f gFT P Fad: TG g F fow
3magd @5 & & / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeAieheT & NIl Aehelichl TTEIIOT ]

/ Estimated Bid Value in INR (Inclusive of all
taxes)

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
gqafag Afaa e (@Il HO afed) aRdT 30 3

368000

el ugfa/Evaluation Method

Total value wise evaluation

AT M arell 4T ST JB3HU HTaTD & /

Financial Document Indicating Price Yes

Breakup Required

HCIEAT @s/Arbitration Clause No

gele W3/Mediation Clause No
g fARU/EMD Detail

ATaRIehdr/Required No

1Sl faavur /ePBG Detail

Tsarssil da/Advisory Bank

Indusind bank

required (Months).

SHs ufavid (%)/ePBG Percentage(%) 5.00
SPS &Y 3maeTed 37afd (amE) /Duration of ePBG 26

(a).3uaAST AR TUTga ST TR, e TE I eIl &, aneneff & uey 3 gt arfgw| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
National Informatics Centre Services Incorporated
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Hall No. 2 & 3, 6th Floor, Nbcc Tower-15, Bhikaji Cama Place, New Delhi-110066, Department of Electronics and
Information Technology, National Informatics Centre Services Incorporated (NICSI), Ministry of Electronics and
Information Technology

(Nicsi)

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TH3NMSINS 31urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

TATHS @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3UROT fAHAAIHT/Aar gerar
P TG A WATHGA, G 3Ad Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeH 3R oY 3TH HA U7 AT /qar gerar B
Tl # wafRear & fow s @ 7 @ 3fR_ban

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
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quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3ifaRs dvaar /3maasd 3er/Additional Qualification/Data Required

Scope of Work:1793331607.pdf

AMC Of Integrated Security And Surveillance System - Office; Comprehensive; CCTV
System; Consumables To Be Provided By Service Provider (included In The Contract
Cost) (1)

doeiid ARPAT /Technical Specifications

faaRo1/ Specification I/ Values

@ / Core

ISS Components

Office

AMC Type

Comprehensive

Components to be covered under AMC

CCTV System

Cost for Consumables Materials

Consumables to be provided by Service Provider
(included in the contract cost)

Type of Premises

Office

Control Unit Type

Command Control Centre

Preventive Maintenance

Depending upon the system as mentioned in the Scope
of work

Data Backup and Recovery Required

No

Event Analysis & Critical Reporting

Checking Replacement

Engineer) Deployment

Manpower (Technical Support Engineer / Resident

Not Required

us3ii /Addon(s)

el g1 fAYiRa =ga@dar Fea/Minimum Floor Price defined by Buyer

defined by Buyer

ol g0 fauifka =gadd fEa/Minimum Floor Price

31faf fafAf® gxardst /Additional Specification Documents
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10091722/1793331607.pdf

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

. R /Raiféar .
%.4./S.N darerat & aw Hfafe e
31 /Consignee gdi/Address . /Additional
o. / Quantity R . t
Reporting/Officer equiremen

Mahesh Chandra 110053,NICSI, 2nd Floor, Block

1 - 1, IT Park, Shastri Park, New 1 N/A
Nautiyal .
Delhi

AMC / CMC Of Fire Detection, Fire Alarm, Fire Hydrant And Sprinkler System ( 24 )

deeiid ARPAT /Technical Specifications

1/ Specification #ed/ Values
PR / Core
Type of Building Office
Type of System Fire Alarm System
Equipments Fire Alarm System
Type of Contract Comprehensive
Cost for Consumables/ Materials Not Applicable
Age of System / Equipments More Than 5 Years
T3 /Addon(s)
Additional One Time Repair Cost of the System NA

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

ol g1 fAuiRa =gea#d Fea/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

Fargat i A
F5./5.N W/ Raiféar / Number of 3R 3masasar
T | sfaer® /Consignee gdr/Address Months of /Additional
o. i
Reporting/Officer the Co_ntract Requirement
Period
110053,NICSI, 2nd Floor, Block

1 Mahesh Chandra 1, IT Park, Shastri Park, New 24 N/A

Nautiyal Delhi

AMC / CMC Of Fire Detection, Fire Alarm, Fire Hydrant And Sprinkler System ( 24 )
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doeiid ARPAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Type of Building

Office

Type of System

Access Control System

Equipments

Access Control System

Type of Contract

Comprehensive

Cost for Consumables/ Materials

Not Applicable

Age of System / Equipments

More Than 5 Years

us3ii /Addon(s)

Additional One Time Repair Cost of the System NA
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g1 fAua =gerdst Fed/Minimum Floor Price ||

defined by Buyer
31faR® AR gradsr /Additional Specification Documents
A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

|qarg=t $r A
#.9./S.N Wi/ Raféar / Number of 3ifaRe maadar
e m /COnsignee q?-ll'/AddreSS Months of /Additional
0. Reporting/Officer the Contract Requirement
Period
110053,NICSI, 2nd Floor, Block
1 Mahesh Chandra 1, IT Park, Shastri Park, New || 24 N/A
Nautiyal Delhi

AMC / CMC Of Fire Detection, Fire Alarm, Fire Hydrant And Sprinkler System ( 24 )

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

&I / Core

Type of Building

Office

Type of System

Sprinkler System

Equipments

Sprinklers , Sprinkler System Control Panel
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faaxur/ Specification

e/ Values

Type of Contract

Comprehensive

Cost for Consumables/ Materials

Not Applicable

Age of System / Equipments

More Than 5 Years

us3iial /Addon(s)

Additional One Time Repair Cost of the System

NA

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gea#d FEa/Minimum Floor Price

No

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

gargat v arar
#5./S.N Wi/ Raiféar / Number of 3ARE 3maasar
ST | e /Consignee gdr/Address Months of /Additional
o. :
Reporting/Officer the Co_ntract Requirement
Period
110053,NICSI, 2nd Floor, Block

1 Mahesh Chandra 1, IT Park, Shastri Park, New 24 N/A

Nautiyal Delhi

AMC / CMC Of Fire Detection, Fire Alarm, Fire Hydrant And Sprinkler System ( 24 )

deeiid ARPAT /Technical Specifications

faeavu1/ Specification g/ Values
P / Core
Type of Building Office
Type of System PA System
Equipments PA System

Type of Contract

Comprehensive

Cost for Consumables/ Materials

Not Applicable

Age of System / Equipments

More Than 5 Years

us3iial /Addon(s)

Additional One Time Repair Cost of the System

NA
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el g1 fAUiRa =ga@da Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fyEa/Minimum Floor Price
defined by Buyer

No

3faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

X a9t & A
E /SN Y/ Raiféar / Number of 31T 3magdsar
) (') " || 31R@rd /Consignee Udi/Address Months of /Additional
. Reporting/Officer the Co_ntract Requirement
Period
110053,NICSI, 2nd Floor, Block
1 Mahesh Chandra 1, IT Park, Shastri Park, New 24 N/A
Nautiyal Delhi

ar g shdr o s & fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

2. Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

3. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

4. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Buyer Added Bid Specific ATC
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Buyer Added text based ATC clauses

1. Following NICSI Bank Account details may be utilize while submitting eEMD/EMD/ePBG/PBG/Security Dep

osit/etc:

a. Name of Company National Informatics Centre Services Incorporated

b. Date of Incorporation 29-08-1995

C. PAN AAACN2185)

d. Email Id & Contact No. nicsi-cs@nic.in & +91-7999799525

e. Registered Office Address Hall No. 2 & 3, 6th Floor, NBCC Tower-15, Bhikaji Cama PI
ace, New Delhi - 110066

f. Communication Address Tower-A, 3rd Floor, World Trade Centre, Nauroji Nagar, Ne
w Delhi - 110029

g. Bank A/c No. 100242623620

h. RTGS/NEFT Branch Code INDB0001555

i Name of Bank Indusind Bank

j. Branch Name Africa Avenue Safdarjung, New Delhi

k. Account Type Saving

2. Successful bidder shall ensure that GeM Contract number is mentioned in the PBG.

3. AMC services will be taking place at NICSI, Shastri Park, 2nd Floor, Block-3, Delhi Metro IT Park, Delhi - 1
10053.

4. As a compliance and acceptance to the Buyer added ATC, bidder is advised to submit the same on their
letter head duly signed by their Competent Authority and company Stamp.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
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Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.
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However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @man=g f@zer 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S P THET Adl & TS 26 & TEH H AR & WY HfA W ST T dTel o & TN T @l W gfdey & dey #
HIIT & YT {F e TS W ared oA & s o =X 59 @A & fz ¢ & fow Joft oy gom 59 a8 /s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT S Bl SHH AU dXAr aen 3R Pre A e Gwon e Sie
T SHPN UIeld o DA W HJAYT P Achiel FAH et AR BT & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261102
https://bidplus.gem.gov.in/bidding/bid/bidsla/101842852925284
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