GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/8211788
feddics /Dated: 29-10-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

19-11-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

20-11-2026 15:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Housing & Urban Affairs (mohua)

faswar @ AT/Department Name

Ministry Of Housing And Urban Affairs

IS H AFA/Organisation Name

Delhi Metro Rail Corporation Limited

PRIt 1 ATAA/Office Name

Delhi Metro Rail Corporation Limited

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :sp.dhasmana.dmrc@nic.in
Buyer Email id: hardeep.21613.dmrc@nic.in

Pl AET/Total Quantity

296

a&g 4ol /Iltem Category

TFT Display Unit with accessories , Mounting Fixtures Fir Tft
Monitor , Installation Testing And Commissioning Of TFT ,
Installation And Testing Of TFT Fixtures

GeMARPTS # @eh 7 837 / Searched
Strings used in GeMARPTS

mounting fixtures for all TFT display unit with other
accessories

GeMARPTS & @le 3= gRonHA / Searched
Result generated in GeMARPTS

Category not available on GeM for the text string uploaded
by the buyer

IgEer & fav Tafaa uraf@s AR / Relevant

Categories selected for notification

e Matrix Display
e data wall display
e Professional Large Format Display (V2)

Uod 3 o auf & st & ~aas itaa arfte

i1 ee3iiat/Minimum Average Annual

Turnover of the bidder (For the last 3
Financial Years)

34 Lakh (s)

A suor fAsAtar @ 3iea eA3aT (a3 awt
&l)/OEM Average Turnover (Last 3 Years)

113 Lakh (s)

3R Uradr aEies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

TATHUAS & forw 3igera & auf AR I30R A ge vara
#r a5 T/MSE Relaxation for Years of
Experience and Turnover

No
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{95 faawui/Bid Details

FIE3NT F AT 3ga & auf 3K e=i30R A ge vara
#r a1 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gFAdSi/Document required

from seller

Bidder Turnover,Certificate (Requested in ATC),OEM
Authorization Certificate, OEM Annual Turnover,Additional
Doc 1 (Requested in ATC),Compliance of BoQ specification
and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w310 AfAgeRT g 3uds fhu v gEadst #
fafaer 3 aer o arer Wl RAfaereRt @ fe@rar
Tqed §? WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo & g T T@d: a9 Jea & o
3T W5 ff @&l / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1er vrme e 3fABAH fhaeh A fpar ser &1 7/ 1
Number of Auto Extension count
9= ¥ Ray et afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Single Packet Bid

wrafa® 3curg 4ofi/Primary product category

TFT Display Unit with accessories

dbNdT FeAihd &b SR ThAD FAART &

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavas (FEhag fAdemor ot /53 & wry

qd Usiighd TSI gT)/Inspection Required (By No

#Acdidd Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

SuHS fAeRU/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

113000
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sl faavur /ePBG Detail

Tsarssil da/Advisory Bank ICICI
SAs ufavid (%)/ePBG Percentage(%) 5.00

SPS &Y 3maeTed 37afd (aE) /Duration of ePBG
required (Months).

30

(a). o1 & rdf & TR STAL T & FTge =T B TARIT FIRY & T s & @ 37 FAMST eTardst Tedd ) & TATas
HIR & AT bt aEg3Ht &b fow o AT FarAT & ToIT HaT UaTdr SUAST | P & UI & | SAATRAT Pl 37 Afd &b arak &
T TN a1 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaAST AR TUIG STATAd T, e TE I el &, andnif & uay 3 gielr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3TAST 3R TuTea STATAT U anemdf & ueT & @iy =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

Joint Venture of Govt. of India and Govt. of NCT of Delhi
Office of Controller of Stores, DO Building, Shastri Park Train Maintenance Depot, Shastri Park, Delhi-110053
(Delhi Metro Rail Corporation Limited)

arelt fasrsar oay A& foRar 11/ Bid splitting not applied.

THIS3S @Wle aadar / MIl Purchase Preference

THNTSIS WE adr / MIl Purchase Preference | Yes

Ah 37 ST fasharait & @lig # wyfHepar, i
AP Hed L1+X% e & W # &/ Purchase 20

Preference to MIl sellers availabele upto price
within L1+X%

A o SR @l & wATHedr & fov Ris @ &

& 3fRpae gfaerd / Maximum Percentage of Bid | 50
quantity for MIl purchase preference

FIISTD TG (Ah-5T-513a1 B WrATHDAT) 3T
2017 & 37JHIT P FelH 1/FAH 2 &b FAAT
Mgfdepct3t @t & sofierdt fr srgaAfa ¥ e
16.09.2020 (FHAI-FHT W Mg wa @) / Allow Yes, in compliance with the MIl ORDER : DPIIT Order(as

participation only from Class 1/Class 2 local amended and applicable time to time)
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)
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TATEs Wil a9Id/MSE Purchase Preference

TATES @le dIA/MSE Purchase Preference Yes

qEA 3R Y 3TA FT SUNOT AR/ Aar gerar
B Gl A wATHEAT, I Sdqd HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeH 3R Y 377 A 3UG0T AT /Far verar
wlig & wufdwar & o s & arw & 3f_was

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

3. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

TFT Display Unit With Accessories ( 74 pieces )
(spar2r: Sof 1 3R Aol 2 & T 3Tgfdedt & ¥ F JET WH T & faw 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid ARPAT /Technical Specifications

ol TafAT® g&arast /Buyer

o Download
Specification Document

RN /RAféar 3RAFN G2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N @Y /Consignee qdr/Address AT /Quantity %T-hﬂft*li?rylsbellvery
] Reporting/Officer
110006,Chawri Bazar S&T
1 Avnish Saroha Store, Chawri Bazar Metro 74 90
Station,

Mounting Fixtures Fir Tft Monitor ( 74 pieces )
(sharer: Aol 1 31X Aol 2 F T 3ngfcedt & F 3 3 W@ F & fow 3mavds/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetidhr faRPAr /Technical Specifications

e R gEardst /Buyer

Specification Document

Download

WA /Rafésr 3 g ara/Consignees/Reporting Officer and Quantity

. Y/ Raiféar .
;F'-H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂﬂ?i?;’/sl)ellvery
] Reporting/Officer
110006,Chawri Bazar S&T
1 Avnish Saroha Store, Chawri Bazar Metro 74 90
Station,

Installation Testing And Commissioning Of TFT ( 74 pieces )
(sharer: Ao 1 3R AoN 2 & AT IMYfclehel B T F e TH A & fAT 3MaRTH/Minimum 50% and 20% Local
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/976646/54/78/703/CatalogAttrs/SpecificationDocument/2026/10/28/aqatc_2026-10-28-15-53-36_216a44fc1ccc9d7504e7157c42102f41.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/976646/54/78/703/CatalogAttrs/SpecificationDocument/2026/10/28/aqatc_2026-10-28-16-03-58_4a14caeec265017811a53dfb7c24b891.pdf

daeiidht RARAPAT /Technical Specifications

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

ohar fafAf¥ gEarast /Buyer

Specification Document

Download

A /Raiféar 31w g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar
b./S.N i
EFHO/ >N | st /Consignee uar/Address A /Quantity ma‘g’:e""e’y
] Reporting/Officer
110006,Chawri Bazar S&T
1 Avnish Saroha Store, Chawri Bazar Metro 74 90
Station,

Installation And Testing Of TFT Fixtures ( 74 pieces )
(shaer: Aot 1 3R Aol 2 & ¥R 3Myfderdt & U 3 3T WH S F foT 3TaRIS/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiidr ARPAT /Technical Specifications

el fafAf® gEarast /Buyer

Specification Document

Download

RN /Ruiféar 31@aH gar ar/Consignees/Reporting Officer and Quantity

. W/ Ruiféar
.4b./S.N ] el .
EFHO/S mﬂ‘ /COnsignee q?-ll'/AddreSS AT /Quantlty a;;ma;ry/sDellvery
] Reporting/Officer
110006,Chawri Bazar S&T
1 Avnish Saroha Store, Chawri Bazar Metro 74 90
Station,

1. Generic

ar g0 shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/976646/54/78/703/CatalogAttrs/SpecificationDocument/2026/10/28/aqatc_2026-10-28-16-02-35_f84aa94e38dac116b0b74368081ffea7.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/976646/54/78/703/CatalogAttrs/SpecificationDocument/2026/10/28/aqatc_2026-10-28-15-58-02_f334064d1c712443b717766c86c699b8.pdf

delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

2.1. If the authorized channel partners of the OEM are participating in this bid, then they have to submit th
e bid specific OEM authorization certificate failing which offer shall be summarily rejected.

2.2 The bidders are required to submit the declaration regarding percentage of local content of th e offere
d product(s) from the OEM including activities of local content value addition w ithout claiming the service
s such as transportation, insurance, installation, commission ing, training and after sales service support lik
e MAC/CMC etc. as per DPIIT O.M. No. P 45021/102/2019 -BE-II-PART(1) (E-50310) dated March, 4, 2021
failing which their offer sh all liable to be rejected.

2.3 Bidders has/have to comply all the specifications/parameters/conditions as mentioned in the specificati
on documents uploaded and also submit all required/mentioned declaration/supporting documents. Compli
ance of all the specifications including additional specifications must be submitted by the bidder fails to wh
ich their offer shall be liable to be rejected.

2.4 Make and Model offered through GeM Catalogue and through documents submitted along with bid shal
| be same, failing which offer is liable to be rejected.

2.5 Certificates: Bidder's offer is liable to be rejected if they don't upload any of the certificates/documents
/technical data sheet of the offered product sought in the Bid document, Employer's Requirement (uploade
d with item specification document), ATC and Corrigendum if any.

2.6 A) The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products (of Offered Make) during preceding 3 fin
ancial years (i.e. current year and three previous financial years) as on opening of bid, as per following crit
eria:-

i) One order of value atleast Rs. 39,73,60.00/-
ii) Two orders of Value atleast Rs. 22,70,320.00/-
iii) Three orders of Value atleast Rs. 17,02,740.00/-

B) Similar items/works category will be considered as supply, inst. testing and commissioning of TFT DISPL
AY/PROFESSIONAL DISPLAY/OLED/SCREEN ITEMS/TOUCH SCREEN/LED/IPS etc.

C) In case item is not sold separately and it was part of a complete product then it is required to submit the
details (cost etc.) separately for the required item.

D) Proof for Past Performance and Project Experience clause: - For fulfilling the experience criteria the follo
wing documents may be considered as valid proof for meeting the experience criteria:-

i) “Contract/Purchase Order/LOA, copy along with Invoice(s) with self-certification by the bidder that servic
e/supplies against the invoices have been executed. In addition bidders shall be required to submit any of
the following documents, Execution Certificate/Supply acceptance Certificate/Completion Certificate/perfor
mance certificate/Self-Certified CRAC (Consignee Receipt and Acceptance Certificate) to verify the supply ¢
redentials. Documents shall be properly signed and stamped/Digitally signed by the respective organisatio

”

n-.

ii) In case the supply is executed for Private Client, In addition to above documents required against past e

xperience bill of quantities, bill wise details of payment received certified by C.A. containing the details of T
DS (Tax deducted at source) referring the relevant entry/ies in the T.D.S certificates (26AS), T.D.S certifica

tes for all payments received and copy of final/last bill paid by client shall also be submitted. All the docum
ents or certifications, which are provided by CA after 1st July, 2019, must contain UDIN thereon and the pa

rticulars of certifications must be same as mentioned on document/certification and submitted to ICAI on it
s website which can be verified online on https://udin.icai.org/search-udin.
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https://udin.icai.org/search-udin.

iii) For completed works, Value of work done shall be updated to last day of the month previous to the mon
th of tender/bid closing price level assuming 5% inflation for Indian Rupees every year and 2 % for foreign

currency portions per year. The exchange rate of foreign currency shall be applicable 28 days before the b
id/closing date of tender/bid.

iv) The tenderer shall submit details of supplies executed by them in the below format of for the SUPPLY to
be considered for qualification of past performance/ Experience criteria.

SN Details of Purcha | Details of Invoic | Other document | Total Value of Same/
se Order/Contrac | es S similar items
t/ LOA

2.7 In case the tenderer participates as an authorised channel partner of OEM then the performance as req
uired above shall be that of the OEM/principal (i.e. of offered Make) which has authorised the channel part

ner. It may so happen that the agent has credentials of past supply for a different principal but this will not
be consider ed as performance for placing bulk order in case of change of OEM/principal. Further, in such c
ases the purchaser also reserves the right to examine the credentials of the authorised channel partner als
0.

2.8 In case of offers from Micro and Small enterprises/Start-UP (Manufacturer of the product quote d), the v
alue/financial limits applicable for Eligibility criteria for work experience and Eligibility criteria for Average A
nnual Turnover of OEM/Bidder shall be 75% of the corresponding values for these criteria.

2.9 EMD shall be accepted only through online mode failing which offer is liable to be rejected.
2.10 PBG shall be submitted in the prescribed attached format.
2.11 A bidder shall participate either as OEM or Authorised channel partner of the OEM and not both.

2.12 Bidders are required to submit proper data sheet of the offered product, merely copy paste of the req
uired specification may not be considered a proper data sheet (may not be considered for evaluations) an
d failing which offer is liable to be rejected.

2.13 Tenderer not submitting the requisite information may note that his offer is liable to be ignored. In ca
se the tenderers do not submit the requisite documents/evidence in regard to qualifying requirements as r
equired, along with their e-offer, the tender will be decided on the basis of their past supply performance r
ecords/credentials as available with COS Office, DMRC.

2.14 The bidder shall participate either as OEM or Authorized Channel partner of the OEM and not both. Fai
ling which offer is liable to be ignored and rejected.

2.15 The details of deviations, if any, should be clearly submitted as per the attached format given in Ann
exure-A.

2.16 LOCAL CONTENT CRITERIA:-

i) The bidders shall be required to submit the percentage of local content as per Public Procurement (Prefe
rence to Make in India), Order 2017 dated 19th July, 2024 (as amended from time to time ). However, at th
e time of execution of the contract, for all contracts above X 10 Crore, the seller / service provider shall be
required to give local content certification duly certified by cost / chartered accountant in practice. For cas
es where it is not possible to provide certification by cost / chartered accountant at the time of execution o
f contract, the seller / service provider shall be permitted to provide the certificate for local content from c
ost / chartered accountant after completion of the contract, within time limit acceptable to the Buyer. In ca
se Seller / Service Provider does not meet the stipulated local content requirement and the category o f th

e Seller/ Service Provider changes from Class-I to Class-1l / Nonlocal supplier or from Class-1l to Non-local s

upplier, a penalty upto 10% of the contract value may be imposed. However, contract once awarded s hall
not be terminated on this account.

ii) False declaration(s) regarding percentage of local content in line with Public Procurement (Preference to
Make in India), Order 2017 dated 19th July, 2024 (as amended from time to time) by Sellers/ Service Provi
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ders will be treated as breach of the Code of Integrity under Rule 175 (1) (i) (h) o f General Financial Rules
for which the Sellers /Service Providers or its successors can be debarred for up to two years as per Rule 1
51(iii) of General Financial Rules along with such actions as may be permissible under law.

iii) Decisions on complaints, including prescribed fees, relating to implementation of Public Procurement (P
reference to Make in India), Order 2017 (as amended from time to time) will be taken by Competent Auth
ority empowered to look into procurement related complaints relating to procuring entity.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

4. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

DELHI METRO RAIL CORPORATION LIMITE
Account No.

35281970524

IFSC Code

SBINO000691

Bank Name

STATE BANK OF INDIA

Branch address

11, SANSAD MARG, NEW DELHI-110001

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Oct/GEM_2026_B_8211788/CLM0010/aqat_521777c9-f32b-4b37-80a91793187439194_acos.3.dmrc.pdf

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig 9 arar=g oraf & 3igeia oft @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & TeH 3 AT & WY HH A AT T arel g7 & [ F Wl W ufdey & dau &
T & YT H{H W TS I drel o1 & Dl ) =X 50 @A & e ¢ & fow J9f o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & oo d §#T s &l g8 Fgureld Bl glem 3R IS o aed awon fRT S
T SHP! UIel o B W HJdY P Tcehiel FHAH el AR BIfed & AR 30 A Plefell HILars & MU @M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
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accordance with the laws.

---ggarg/Thank You---
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