GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/8212945
feddis /Dated: 28-10-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

18-11-2026 20:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

19-11-2026 20:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

5 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

Eastern Railway

PRIt 1 ATAA/Office Name

Howrah Division

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :adrmadmn@er.railnet.gov.in
Buyer Email id: srdeeop@hwh.railnet.gov.in

a¥g 4ol /Iltem Category

Monthly Basis Cab & Taxi Hiring Services - SUV; 3000 Km x
720 hours; Local 24*7

(Y 3@ /Contract Period 2 Year(s)
THTHTHAS & forw 3rgera & anf 3R i3’ @ ge vara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3N e30R A g vara

#r a5 ¢ /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP AT gFAdS/Document required

from seller

Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfagraRt gRr 3ues fhu I gEardst &
Afaer 3 amer o arer Il RAfageRt @ fe@rar
aqed €2 WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & o Wer Td: J4 dea & fow

3mags @5 i & / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid |3
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No

s @ ysR/Type of Bid Single Packet Bid
ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]
AT WA /Time allowed for Technical 2 Days

Clarifications during technical evaluation

ygafaa Afae #ea (@ H afed) oA 393 &
/ Estimated Bid Value in INR (Inclusive of all | 1418952

taxes)

Hedidh ugfd/Evaluation Method Total value wise evaluation
LTI @s/Arbitration Clause No

gele W3/Mediation Clause No

SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank State Bank of India
suasdr IfR/EMD Amount 28380

sl faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
siidel ufaRid (% )/ePBG Percentage(%) 5.00

SISl &7 3MmaeTe 7afd (a1E) /Duration of ePBG
required (Months).

26

(a). SIH P Al &b IFFAR STHE Fe &b I Y Bl AT I & fow 9z & @y du Fafda qrards uegd e &1 Towas
HIR & AT hadt aEg3HT &b fow a1 2 Jar3it & forw dar verdr $THET & Fe & UrF §| ARt o 59 A F g A
I TG 91 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uas) AR TUTga STATAd TR, e TE I gl &, anemeff & uey 3 gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uAST 3R TuTeT STATAT Y anemedf & ueT & ey =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.
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aradt /Beneficiary :

FA AND CAO, EASTERN RAILWAY
17, Netaji Subhash Road, Fairlie Place, Kolkata, Eastern Railway, Ministry of Railways
(Fa And Cao, Eastern Railway)

arelt fasraar onay & foRam a1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS Hgare=t/MIl Compliance Yes

THTEs @l TAdi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e R oY 3T FA 3BT AAAIHT/HAr gerar
P @A A WATHGAT, I 3 HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaH 3R Y 3TA JA 3UDoT fAATr/dar gerar P
Tlig & wafdear & o g & arr & 3fQFaw

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR deaar /3maas 3ea/Additional Qualification/Data Required
Monthly Basis Cab & Taxi Hiring Services - SUV; 3000 Km X 720 Hours; Local 24*7 (1)

dmetidhr fafRfPAr /Technical Specifications
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

faawu1/ Specification

A/ Values

@ / Core

Vehicle Type

Suv

options)

Type of car (Please select at least 3

Scorpio-N

Tata Harrier , Tata Safari , Mahindra XUV 700 , Mahindra

Usage Variant

3000 Km x 720 hours

Type of Service

Local 24*7

Year of Vehicle Model

2026

Km Travelled

Upto 10,000 Kms

Air Conditioning Requirement Non-A/C
Area of Operation Plains
Fuel Type Diesel

us3iid /Addon(s)

31fafle AR exardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

#.3./S.N W/ Raféar /uan‘a?n‘i;ﬁrrau f" 31faRes 3maasar
ST || il /Consignee uai/Address Vtzhic?eso /Additional
o. .
Reporting/Officer Required Requirement
. Arun Kumar R 711101,DRM OFFICE ,NEAR ) g E“raﬂf’”h'” Months
run Kumar Rana HOWRAH RAILWAY STATION or which service is
required : 24

ar g shdr o s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the

revised quantity or duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to

25 percent with the consent of the service provider

2. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides

PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of
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FA and CAO, Eastern Railway, Kolkata

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

3. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

SCOPE OF WORK

NAME OF WORK:- Hiring of Vehicle for Official use of Sr.DEE(OP)/HWHfor 24 months.

Scope of Work:-

SL Description of Works Specificatio | Per Mont | No. of Vehi | Amount fo
n h Cost (R cles r 24 month
s.) s
(Rs.)
1 Hiring of one vehicle (| 3000 Km/m 59123 1 14,18,952
Non AC Scorpio or si | onth & 24 h
milar) for official use rs/day

of Sr.DEE(OP)/HWH

Total Cost (Rs.) 14,18,952

4. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Additional Terms and Conditions of the contrac
t

1. Minimum 2 drivers shall be provided to cover 24 hrs. duty. Weekly rest etc. shall be arr
anged by providing suitable reliever.

2. Sundays / Holidays will also be treated as Normal working day for payment. It will be th
e contractor’s responsibility to maintain the Log book of the vehicle on daily basis.

3. Taxes and duties: Road tax and insurance in respect of vehicle, the document of the Ve
hicle like taxi permit, road tax, insurance, driver license etc. are to kept updated during t
he contract period and shall submit attested photocopies of the above to this office.
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The vehicle shall be kept cleaned, washed and in excellent running condition. In case v
ehicle is under breakdown, the party will arrange replacement with another vehicle, whic
h is in perfect working order and not older than three years.

5. Maintenance: The party will ensure running / major maintenance of the vehicle in order
to keep it in perfect working condition at their own cost and risk.

6. All the statutory rules and regulations required for running of the vehicle under the cont
ract shall be followed by the contractor at no extra cost. Any fines, penalties imposed by
such statutory authorities will be borne by the contractor at his own risk and cost.

7. The bidder shall submit the details of the vehicle proposed to be deployed, including re
gistration number, make/model and year of manufacture, along with copies of the Regist
ration Certificate (RC), valid insurance, fitness certificate, applicable permit and Pollution
Under Control (PUC) certificate, wherever applicable, along with the bid. The Railway res
erves the right to verify the authenticity and validity of the documents submitted.

8. The contractor must be the owner of the vehicle or a power of attorney holder of the ve
hicle from the owner of the vehicle or holder of authorization to run the vehicle under co
ntract period.

9. The vehicle should be available to the Railway, with Driver, fuel, engine oil etc. for 24 h
ours on all days of week irrespective of holidays. Adequate quantity of fuel shall be main
tained in tank of the vehicle, so that vehicle can be mobilized for long distances in case
of emergencies without waiting for fuel filling.

10. Drivers shall be required to present before CC/HWH to intimate his presence on taking c
harge whenever change driver/shift of driver takes place. Any other periodicity of recordi
ng driver’'s attendance may also be imposed during execution of contract as per require
ment the same shall be followed.

11. The vehicle could be stationed at any place as per direction of the Railway Administratio
n.

12. No accommodation and garage facility will be provided by the Railway to the driver and
for the vehicle, contractor has to make his own arrangements for these facilities.

13. Driver of the vehicle should be having a mobile number to be made available to the Rail
way Administration. Mobile Phone has to be provided to the driver at contractor’s cost du
ring the whole period of contract with outgoing facility.

14. The contractor shall be completely responsible for safe running of the vehicle. The Railw
ays will not be responsible for any loss, damage, repairs, maintenance or accident to the
vehicle or driver.

15. Driver of the vehicle shall maintain a log book indicating the following particulars therei
n (a) Date, (b) time, (c) Km (d) name of the Railway Official using the vehicle (e) Signatur
e of the Railway Officials (f) Remarks.

16. The seats of the vehicle should have good and clean cloth covers, which must be chang
ed regularly. The cleanliness and fresh ambience shall be ensured inside vehicle by provi
ding regular cleaning and freshener etc.

17. Driver employed should be in proper uniform. They also to be provided with identity car
d and same may be produced on demand during checking. The contractor, at his own co
st, shall supply uniforms to all employees along with ebonite or metal badges displaying
their name, designation, Aadhar number, ESIC, and PF numbers.

18. PENALTY

18.1
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SI. No.

Nature of Default / Devi
ation

Description / Condition

Penalty to be Imposed

Non-deployment of vehi
cle/driver (no replacem
ent provided)

Vehicle/driver not reported
as per schedule or not provi
ded for the day

X2,000 per occasion, plus rec
overy of actual hiring charges
incurred by Railway for altern
ate arrangement

Non-deployment of vehi
cle/driver (replacement
provided)

Delay in reporting beyond s
cheduled time, but replace
ment arranged within 2 hour
s

X500 per occasion

Non-deployment of vehi
cle/driver (replacement
provided)

Delay in reporting beyond s
cheduled time, but replace
ment arranged after 2 hours

1000 per occasion

Breakdown during duty
(no replacement)

Vehicle breaks down during
trip and no replacement arr
anged within 2 hours

X2,000 per occasion, plus rec
overy of alternate hiring cost

Breakdown during duty
(replacement provided)

Replacement vehicle arrang
ed within 2 hours

X500 per occasion

Delay in reporting

Vehicle/driver reports late b
eyond scheduled time

X300 per occasion (delay up t
0 1 hour) and X500 (delay bey
ond 1 hour)

Misbehavior or refusal o
f duty by driver

Driver found absent without
intimation, refuses duty, or
misbehaves with Railway st
aff

%1,000 per occasion. Contract
or to replace driver immediate

ly

Driver found in intoxicat
ed condition

Driver found under influenc
e of alcohol or drugs

X2,500 per occasion. Driver to
be removed permanently

Unclean vehicle or poor
maintenance

Vehicle found unclean, with
damaged upholstery, defect
ive wipers, lights, horn, etc.

X500 per occasion, with imme
diate rectification

10

Failure to produce valid
vehicle documents

RC, insurance, PUC, or drivi
ng license not
available/valid

1,000 per occasion

11

Deviation from route/ins
tructions

Driver deviates from prescri
bed route or misuses vehicl
e

2,000 per occasion, plus rec
overy of excess fuel/mileage if
applicable

12

Carrying unauthorized p
ersons

Any unauthorized person fo
und in vehicle during duty

X1,000 per person per occasio
n

13

Improper conduct/unifor
m deficiency

Driver not in prescribed unif
orm or without ID card

X200 per occasion
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14

Deployment of lower ca
tegory vehicle

Provided vehicle is of inferio
r make/model than
specified in contract

2,000

15

Abrupt stoppage or with
drawal of services

Contractor stops vehicle op
eration or withdraws vehicle
without notice

X5,000 per day, in addition to
non-payment for that period

16

Failure to maintain logb
ook or trip records

Logbook not maintained or
not signed by authorized off
icial

X500 per occasion

17

Failure to comply with s
afety norms

Seat belt not used, over-spe
eding, rash driving, etc.

%1,000 per occasion

18

Any other irregularity n
ot covered above

Deviation/deficiency not spe
cifically mentioned in other
clauses

X1,000 per occasion

19

Repeated or serious lap
ses

Frequent violations or grave
misconduct endangering saf
ety or service reliability

Railway reserves the right to t
erminate the contract without

notice

18.2 Penalties may be imposed individually or simultaneously for multiple defaults during t
he same instance.

18.3 All penalties shall be deducted from the contractor’s monthly bills or security deposit.

18.4 For repeated or serious lapses, Railway Administration reserves the right to terminate
the contract and forfeit security deposit.

18.5 Decision of the Railway Administration shall be final and binding in all penalty-related
matters.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.
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4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

9/10



This Bid is governed by the Tman=g @z 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F TS 26 & T H AT & WY HH T WS R arad 37 & A § wliig W ufdey & oy &
HIT & YT H{H o TS I drel o & drs ) =X 37 g & g ¢ & fow it oy gom 59 a8 ©@3 & aren
qeTH WY & wH Uohgpd allfds & 1T o §AT ST &l g8 Fgurelad Bl elm 3R IS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dehiel FHTE Xl AR FIged b IHFAR M T Fel HILars H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261028
https://bidplus.gem.gov.in/bidding/bid/bidsla/101917525167241
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