)”: = GeM  7i—

Gove Azadl Ka
' -—’ e Marketplace Amrit Mahotsav

s "@=ar/Bid Number: GEM/2026/B/8215816

fas c&aasr / Bid Document

feddics /Dated: 29-10-2026

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

13-11-2026 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

14-11-2026 16:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Maharashtra

faswar @ AT/Department Name

Municipal Corporation Of Greater Mumbai (mcgm)

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Zonel

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :mahatenders.it@mcgm.gov.in
Buyer Email id: aewwmwss01l.he@mcgm.gov.in
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{95 faawui/Bid Details

aEg Aot /Item Category

Customized AMC/CMC for Pre-owned Products -
Comprehensive AMC of PRV at Andheri Bridge,Andheri West;
--; Comprehensive Maintenance Contract (CMC); Not
Applicable; Yes , Customized AMC/CMC for Pre-owned
Products - Comprehensive AMC of PRV Union Park,Bandra
West; --; Comprehensive Maintenance Contract (CMC); Not
Applicable; Yes , Customized AMC/CMC for Pre-owned
Products - Comprehensive AMC of PRV at Khar Pali 16th
Road, Bandra West; --; Comprehensive Maintenance
Contract (CMC); Not Applicable; Yes , Customized AMC/CMC
for Pre-owned Products - Comprehensive AMC of PRV at B A
Road, Bandra West; --; Comprehensive Maintenance
Contract (CMC); Not Applicable; Yes , Customized AMC/CMC
for Pre-owned Products - Comprehensive AMC of PRV at
Mehboob Studio, Bandra West; --; Comprehensive
Maintenance Contract (CMC); Not Applicable; Yes ,
Customized AMC/CMC for Pre-owned Products -
Comprehensive AMC of PRV at Lilawati / Arun Kumar
,Bandra West; --; Comprehensive Maintenance Contract
(CMC); Not Applicable; Yes , Customized AMC/CMC for Pre-
owned Products - Comprehensive AMC of PRV at SV
Road,Bandra West; --; Comprehensive Maintenance Contract
(CMC); Not Applicable; Yes , Customized AMC/CMC for Pre-
owned Products - Comprehensive AMC of Altitude Valves
Pali Hill Reservior 2; --; Comprehensive Maintenance
Contract (CMC); Not Applicable; Yes , Customized AMC/CMC
for Pre-owned Products - Comprehensive AMC of Altitude
Valves Pali Hill Reservior 1; --; Comprehensive Maintenance
Contract (CMC); Not Applicable; Yes , Customized AMC/CMC
for Pre-owned Products - Comprehensive AMC of PRV at St
Martin /Turner Road, Bandra West; --; Comprehensive
Maintenance Contract (CMC); Not Applicable; Yes ,
Customized AMC/CMC for Pre-owned Products -
Comprehensive AMC of PRV at Sherly Rajan/New Pali Mala,
Bandra West; --; Comprehensive Maintenance Contract
(CMC); Not Applicable; Yes , Customized AMC/CMC for Pre-
owned Products - Comprehensive AMC of PRV at N L Road /
Hill Road, Bandra West; --; Comprehensive Maintenance
Contract (CMC); Not Applicable; Yes , Customized AMC/CMC
for Pre-owned Products - Comprehensive AMC of PRV at
Juhu Circle / Gulmohar Rd,Andheri West; --; Comprehensive
Maintenance Contract (CMC); Not Applicable; Yes

3944 3@ /Contract Period

1 Year(s)

Rod 3 i avf & X & geaa 3taa aftes

i e13iat/Minimum Average Annual

Turnover of the bidder (For the last 3
Financial Years)

16 Lakh (s)

Sogl/aa A & fov e faerd e &

a¥/Years of Past Experience Required for
same/similar service

7 Year (s)

3R Uradr Aeies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

THATHTAS & foT 31gora & anf 3R e30R A ge vara
&1 318 ¥F/MSE Relaxation for Years of
Experience and Turnover

No
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{95 faawui/Bid Details

FIE3NT F AT 3ga & auf 3K e=i30R A ge vara
#r a1 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gFAdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1

(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by

the buyer

w310 AfAgeRT g 3uds fhu v gEadst #
fafaer 3 aer o arer Wl RAfaereRt @ fe@rar
Tqed §? WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

e e & I e Taa: 9 e & o

3magd @5 & & / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieY vrgee 3ifepdd fohdel T fpar srerm &1 /

Number of Auto Extension count

9= @ Ray e’ afha fFar/Bid to RA enabled

No

&5 @& s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIBIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

3 Days

Heaid ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST ABHT TS ¥ /

Financial Document Indicating Price Yes
Breakup Required

HEIEY @Ws/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suasdr IfRAYEMD Amount

51000
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$iidish faavor /ePBG Detail

ATaRTedr/Required No

(a). ST &7 ot &b 3gar Iéﬂﬂ?f@tﬁgﬁﬁgﬁﬂﬁ%ﬁé@ﬁ%ﬁmﬁg*wummﬁamaawm%lm
FET & I e TEG3T b forw TUT A3 & FoIT Far UeTar STAST § T & U & | SAATRAT Dl 3 ATl &b el o
e @M I §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasr AR TUIE STATAd T, FTe TE I eIl &, anamneif & uay 3 il arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

)3T 3R TuTea ST Y et & uet & ey =rfew| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

BMC
ZONE1, Municipal Corporation of Greater Mumbai (MCGM)
(Brihanmumbai Municipal Corporation)

arelt fasrsar oray A& foRar 91/ Bid splitting not applied.

TH3NSINS 3urel«/MIl Compliance

THIMSITS 3gara=d/MIl Compliance Yes

wHTEs @l adi/MSE Purchase Preference

THTES @l adlgdr/MSE Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3faRe dvaar /3maasd 3er/Additional Qualification/Data Required

Scope of Work:1793264276.pdf

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1793265083.pdf
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https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10098745/1793264276.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10098745/1793265083.pdf

Product/Equipment Details:1793265101.pdf

Customized AMC/CMC For Pre-owned Products - Comprehensive AMC Of PRV At
Andheri Bridge,Andheri West; --; Comprehensive Maintenance Contract (CMC); Not

Applicable; Yes (1)

daeidh RARPAT /Technical Specifications

faaRu1/ Specification

e/ Values

#R / Core

Product category

Comprehensive AMC of PRV at Andheri Bridge,Andheri West

Product Brand

Type of service

Comprehensive Maintenance Contract (CMC)

Preventive Maintenance Frequency Not Applicable

Manpower Required

Yes

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

e g1 fAuia =gea#® Fea/Minimum Floor Price

No

31faR® RN gradsr /Additional Specification Documents

A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

Kurhade

Vinayak Gore Flyover/Bridge,
Dadabhai Road, Vile Parle
(West), Mumbai - 400056

. Rt/ Raiféar qargat B A P N —
%.4./S.N . / Quantity of o
aﬁ?ﬂ'ﬂ' /c°n5|gnee ydr/Address product/ /Additional
o. p
Reporting/Officer equipment Requirement
400056,0ffice of Assistant
Engineer Water Works
" (Maintenance) Western e Number of Years
1 Ramesh Shahaji Suburbs / South Below Captain || 1 for which service is

required : 1

Customized AMC/CMC For Pre-owned Products - Comprehensive AMC Of PRV Union
Park,Bandra West; --; Comprehensive Maintenance Contract (CMC); Not Applicable;

Yes (1)

doeiid ARPAT /Technical Specifications
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https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10098745/1793265101.pdf

faawu1/ Specification

3/ Values

@ / Core

Product category

Comprehensive AMC of PRV Union Park,Bandra West

Product Brand

Type of service

Comprehensive Maintenance Contract (CMC)

Preventive Maintenance Frequency

Not Applicable

Manpower Required

Yes

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

el g fauiRa =gada FEa/Minimum Floor Price

No

31AR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

R/ R Tart &y AT
#.9./S.N / /agruantity of iR SMARADT
o A /Consignee Udi/Address product/ /Additional
' Reporting/Officer equipment Requirement
400056,0ffice of Assistant
Engineer Water Works
Ramesh Shahaji (Maintenance) Western e Number of Years

1 Kurhade Suburbs / South Below Captain ||1 for which service is
Vinayak Gore Flyover/Bridge, required : 1
Dadabhai Road, Vile Parle
(West), Mumbai - 400056

Customized AMC/CMC For Pre-owned Products - Comprehensive AMC Of PRV At Khar
Pali 16th Road, Bandra West; --; Comprehensive Maintenance Contract (CMC); Not

Applicable; Yes (1)

doeiid ARPAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Product category

Comprehensive AMC of PRV at Khar Pali 16th Road, Bandra West

Product Brand

Type of service

Comprehensive Maintenance Contract (CMC)
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fdaRu1/ Specification =/ Values

Preventive Maintenance Frequency Not Applicable

Manpower Required Yes

us3iid /Addon(s)

el g1 fAUiRa =ga@da Aea/Minimum Floor Price defined by Buyer

ol g fAuiRa =gada FEa/Minimum Floor Price

No
defined by Buyer

31fafle AR exardst /Additional Specification Documents

W /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

. e Refear A AT | s v
%.4./S.N . / Quantity of o
3R&d /Consignee qdr/Address /Additional
0- product/ Requirement
Reporting/Officer equipment q

400056,0ffice of Assistant
Engineer Water Works

" (Maintenance) Western e Number of Years
1 Eimgzz Shahaji Suburbs / South Below Captain ||1 for which service is
Vinayak Gore Flyover/Bridge, required : 1

Dadabhai Road, Vile Parle
(West), Mumbai - 400056

Customized AMC/CMC For Pre-owned Products - Comprehensive AMC Of PRV At B A
Road, Bandra West; --; Comprehensive Maintenance Contract (CMC); Not Applicable;
Yes (1)

dmetidhr faRPAr /Technical Specifications

fdero1/ Specification =4/ Values

#R / Core

Product category Comprehensive AMC of PRV at B A Road, Bandra West

Product Brand -

Type of service Comprehensive Maintenance Contract (CMC)
Preventive Maintenance Frequency Not Applicable
Manpower Required Yes

us3ii /Addon(s)
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ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gaa#d Fea/Minimum Floor Price

No

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

#.4./5.N / fgﬁﬁﬂ SR e
ST || siferd /Consignee udi/Address product/ /Additional
°: Reporting/Officer equipment Requirement
400056,0ffice of Assistant
Engineer Water Works
Ramesh Shahaji (Maintenance) Western e Number of Years

1 Kurhade Suburbs / South Below Captain ||1 for which service is
Vinayak Gore Flyover/Bridge, required : 1
Dadabhai Road, Vile Parle
(West), Mumbai - 400056

Customized AMC/CMC For Pre-owned Products - Comprehensive AMC Of PRV At
Mehboob Studio, Bandra West; --; Comprehensive Maintenance Contract (CMC); Not

Applicable; Yes (1)

deeiid fARPAT /Technical Specifications

faaro1/ Specification

3/ Values

#R / Core

Product category

Comprehensive AMC of PRV at Mehboob Studio, Bandra West

Product Brand

Type of service

Comprehensive Maintenance Contract (CMC)

Preventive Maintenance Frequency

Not Applicable

Manpower Required

Yes

ws3ii /Addon(s)

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

defined by Buyer

el gIU AU =gada FEa/Minimum Floor Price

No

AR AR grards /Additional Specification Documents
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WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

F.3./S.N / ﬂgﬁm HieRen Srerebel
T | ey /Consignee gdi/Address /Additional
0. . . product/ Requirement
Reporting/Officer equipment q
400056,0ffice of Assistant
Engineer Water Works
" (Maintenance) Western e Number of Years

1 Eimgzz Shahaji Suburbs / South Below Captain || 1 for which service is
Vinayak Gore Flyover/Bridge, required : 1
Dadabhai Road, Vile Parle
(West), Mumbai - 400056

Customized AMC/CMC For Pre-owned Products - Comprehensive AMC Of PRV At

Lilawati / Arun Kumar ,Bandra West; --; Comprehensive Maintenance Contract (CMC);
Not Applicable; Yes (1)

dmetihr fafRfPAr /Technical Specifications

faaro1/ Specification

3=/ Values

#R / Core

Product category

Comprehensive AMC of PRV at Lilawati / Arun Kumar ,Bandra West

Product Brand

Type of service

Comprehensive Maintenance Contract (CMC)

Preventive Maintenance Frequency Not Applicable

Manpower Required

Yes

us3ii /Addon(s)

el g1 fAUiRa =ga@dar Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FyEa/Minimum Floor Price
defined by Buyer

No

3ifafe fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

%.4./S.N

R/ Raféar

3@ /Consignee
Reporting/Officer

/ Quantai?ir:y of
qdr/Address duct/ /Additional
produc Requirement

equipment
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Kurhade

Vinayak Gore Flyover/Bridge,

Dadabhai Road, Vile Parle
(West), Mumbai - 400056

%.49./S.N . / Quantity of o
3R®d /Consignee qdr/Address product/ /Additional
o. .
Reporting/Officer equipment Requirement
400056,0ffice of Assistant
Engineer Water Works
" (Maintenance) Western e Number of Years
1 Ramesh Shahaji Suburbs / South Below Captain ||1

for which service is

required : 1

Customized AMC/CMC For Pre-owned Products - Comprehensive AMC Of PRV At S V
Road,Bandra West; --; Comprehensive Maintenance Contract (CMC); Not Applicable;

Yes (1)

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

3/ Values

@ / Core

Product category

Comprehensive AMC of PRV at S V Road,Bandra West

Product Brand

Type of service

Comprehensive Maintenance Contract (CMC)

Preventive Maintenance Frequency Not Applicable

Manpower Required

Yes

us3iiel /Addon(s)

el g1 fAuiRa =ga@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

el gIT fAuiRa =gada FEa/Minimum Floor Price

No

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

R/ Raféar

%.4./S.N
/ 3@ /Consignee

Reporting/Officer

gdr/Address

Farg=r i A
/ Quantity of
product/
equipment

/Additional
Requirement
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Kurhade

Suburbs / South Below Captain
Vinayak Gore Flyover/Bridge,

Dadabhai Road, Vile Parle
(West), Mumbai - 400056

. e/ Reifean wEE BT | it s
%.49./S.N . / Quantity of o
AT /Consignee qdi/Address product/ /Additional
o. .
Reporting/Officer equipment Requirement
400056,0ffice of Assistant
Engineer Water Works
1 Ramesh Shahaji (Maintenance) Western . e Number of Years

for which service is

required : 1

Applicable; Yes (1)

doeiid ARPAT /Technical Specifications

Customized AMC/CMC For Pre-owned Products - Comprehensive AMC Of Altitude
Valves Pali Hill Reservior 2; --; Comprehensive Maintenance Contract (CMC); Not

faavur/ Specification

e/ Values

@ / Core

Product category

Comprehensive AMC of Altitude Valves Pali Hill Reservior 2

Product Brand

Type of service

Comprehensive Maintenance Contract (CMC)

Preventive Maintenance Frequency Not Applicable

Manpower Required

Yes

us3iiel /Addon(s)

el g1 fAuiRa =ga@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

el gIT fAuiRa =gada FEa/Minimum Floor Price

No

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee
Reporting/Officer

%.4./S.N

gdr/Address

gargat r arar
/ Quantity of
product/

equipment

3ifaRe 3maadar
/Additional
Requirement

11/19



Kurhade

Suburbs / South Below Captain
Vinayak Gore Flyover/Bridge,

Dadabhai Road, Vile Parle
(West), Mumbai - 400056

. e/ Reifean wEE BT | it s
%.49./S.N . / Quantity of o
AT /Consignee qdi/Address product/ /Additional
o. .
Reporting/Officer equipment Requirement
400056,0ffice of Assistant
Engineer Water Works
1 Ramesh Shahaji (Maintenance) Western . e Number of Years

for which service is

required : 1

Applicable; Yes (1)

doeiid ARPAT /Technical Specifications

Customized AMC/CMC For Pre-owned Products - Comprehensive AMC Of Altitude
Valves Pali Hill Reservior 1; --; Comprehensive Maintenance Contract (CMC); Not

faavur/ Specification

e/ Values

@ / Core

Product category

Comprehensive AMC of Altitude Valves Pali Hill Reservior 1

Product Brand

Type of service

Comprehensive Maintenance Contract (CMC)

Preventive Maintenance Frequency Not Applicable

Manpower Required

Yes

us3iiel /Addon(s)

el g1 fAuiRa =ga@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

el gIT fAuiRa =gada FEa/Minimum Floor Price

No

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee
Reporting/Officer

%.4./S.N

gdr/Address

gargat r arar
/ Quantity of
product/

equipment

3ifaRe 3maadar
/Additional
Requirement
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e/ Redféar HEEAL A" B N —

»H/SN 3 d /Consignee gdr/Address / Qp‘:;';tl:g /Of /Additional
o. !
Reporting/Officer equipment Requirement

400056,0ffice of Assistant
Engineer Water Works

" (Maintenance) Western e Number of Years
1 Eimgzg Shahaji Suburbs / South Below Captain || 1 for which service is
Vinayak Gore Flyover/Bridge, required : 1

Dadabhai Road, Vile Parle
(West), Mumbai - 400056

Customized AMC/CMC For Pre-owned Products - Comprehensive AMC Of PRV At St

Martin /Turner Road, Bandra West; --; Comprehensive Maintenance Contract (CMC);
Not Applicable; Yes ( 1)

doeiid ARPAT /Technical Specifications

w1/ Specification I/ Values
#R / Core
Product category Comprehensive AMC of PRV at St Martin /Turner Road, Bandra West

Product Brand -

Type of service Comprehensive Maintenance Contract (CMC)

Preventive Maintenance Frequency Not Applicable

Manpower Required Yes

us3iiel /Addon(s)

el g1 fAuiRa =ga@da fea/Minimum Floor Price defined by Buyer

el gIT fAuiRa =gada FEa/Minimum Floor Price

No
defined by Buyer

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

: et/ Reffear Gl & A AR JaLsar
%.49./S.N . / Quantity of o
3@ /Consignee qdr/Address product/ /Additional
o. -
Reporting/Officer equipment Requirement
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e/ Redféar HEEAL A" B N —

»H/SN 3 d /Consignee gdr/Address / Qp‘:;';tl:g /Of /Additional
o. !
Reporting/Officer equipment Requirement

400056,0ffice of Assistant
Engineer Water Works

" (Maintenance) Western e Number of Years
1 Eimgzg Shahaji Suburbs / South Below Captain || 1 for which service is
Vinayak Gore Flyover/Bridge, required : 1

Dadabhai Road, Vile Parle
(West), Mumbai - 400056

Customized AMC/CMC For Pre-owned Products - Comprehensive AMC Of PRV At Sherly
Rajan/New Pali Mala, Bandra West; --; Comprehensive Maintenance Contract (CMC);
Not Applicable; Yes ( 1)

doeiid ARPAT /Technical Specifications

faRo1/ Specification I/ Values
#R / Core
Product category Comprehensive AMC of PRV at Sherly Rajan/New Pali Mala, Bandra West

Product Brand --

Type of service Comprehensive Maintenance Contract (CMC)

Preventive Maintenance Frequency || Not Applicable

Manpower Required Yes

us3iiel /Addon(s)

el g1 fAuiRa =ga@da fea/Minimum Floor Price defined by Buyer

el gIT fAuiRa =gada FEa/Minimum Floor Price

No
defined by Buyer

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

: et/ Reffear Gl & A AR JaLsar
%.49./S.N . / Quantity of o
3@ /Consignee qdr/Address product/ /Additional
o. -
Reporting/Officer equipment Requirement
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s | /R fgf:?,tﬁ“f; AR JerRant
AISN || ol /Consignee uar/Address bro duc¥/ /Additional
o. .
Reporting/Officer equipment Requirement
400056,0ffice of Assistant
Engineer Water Works
" (Maintenance) Western e Number of Years

1 Eimgzg Shahaji Suburbs / South Below Captain ||1 for which service is
Vinayak Gore Flyover/Bridge, required : 1
Dadabhai Road, Vile Parle
(West), Mumbai - 400056

Customized AMC/CMC For Pre-owned Products - Comprehensive AMC Of PRVAtN L
Road / Hill Road, Bandra West; --; Comprehensive Maintenance Contract (CMC); Not
Applicable; Yes (1)

doeiid ARPAT /Technical Specifications

faRo1/ Specification I/ Values
#R / Core
Product category Comprehensive AMC of PRV at N L Road / Hill Road, Bandra West

Product Brand -

Type of service Comprehensive Maintenance Contract (CMC)
Preventive Maintenance Frequency Not Applicable
Manpower Required Yes

us3iiel /Addon(s)

el g1 fAuiRa =ga@da fea/Minimum Floor Price defined by Buyer

el gIT fAuiRa =gada FEa/Minimum Floor Price

No
defined by Buyer

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

: et/ Reffear Gl & A AR JaLsar
%.49./S.N . / Quantity of o
3@ /Consignee qdr/Address product/ /Additional
o. -
Reporting/Officer equipment Requirement
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e/ Redféar HEEAL A" B N —

»H/SN 3 d /Consignee gdr/Address / Qp‘:;';tl:g /Of /Additional
o. !
Reporting/Officer equipment Requirement

400056,0ffice of Assistant
Engineer Water Works

" (Maintenance) Western e Number of Years
1 Eimgzg Shahaji Suburbs / South Below Captain || 1 for which service is
Vinayak Gore Flyover/Bridge, required : 1

Dadabhai Road, Vile Parle
(West), Mumbai - 400056

Customized AMC/CMC For Pre-owned Products - Comprehensive AMC Of PRV At Juhu
Circle / Gulmohar Rd,Andheri West; --; Comprehensive Maintenance Contract (CMC);
Not Applicable; Yes ( 1)

doeiid ARPAT /Technical Specifications

faaRo1/ Specification I/ Values
#R / Core
Product category Comprehensive AMC of PRV at Juhu Circle / Gulmohar Rd,Andheri West

Product Brand -

Type of service Comprehensive Maintenance Contract (CMC)

Preventive Maintenance Frequency || Not Applicable

Manpower Required Yes

us3iiel /Addon(s)

el g1 fAuiRa =ga@da fea/Minimum Floor Price defined by Buyer

el gIT fAuiRa =gada FEa/Minimum Floor Price

No
defined by Buyer

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

: et/ Reffear Gl & A AR JaLsar
%.49./S.N . / Quantity of o
3@ /Consignee qdr/Address product/ /Additional
o. -
Reporting/Officer equipment Requirement
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mai /SN | /R  Quanity of | TR smaeam
AISN || ol /Consignee uai/Address bro duc¥/ /Additional
o. .
Reporting/Officer equipment Requirement
400056,0ffice of Assistant
Engineer Water Works
" (Maintenance) Western e Number of Years
1 Eimgzg Shahaji Suburbs / South Below Captain || 1 for which service is
Vinayak Gore Flyover/Bridge, required : 1
Dadabhai Road, Vile Parle
(West), Mumbai - 400056

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

2. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

3. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

4. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

8. Forms of EMD and PBG
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Oct/GEM_2026_B_8215816/CLM0010/SBDPRV1_8b77c69d-c62d-4381-88331793266053376_aewwmwss01.he.pdf

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

51000
payable at
BMC

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.
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All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TEH 3 ARG & WY HH N AST T arel g7 & O & Wl W ufdey & da9 &
T & T H{H W TS I drel o1 & Dl ) =X 50 AR & Tz ¢ & fow 9t or3 gem 59 a8 @3 & aren
qeTH WY & wH Golgpd @l lfds & 1T o §#T s &l g8 gureld Bl glen 3R IS o aed awon fRe S
T SHP! IUIeled o B W HJdY P Tcehiel FHH el R Bl & HJHR M T Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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