
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 20-11-2026 19:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

21-11-2026 19:00:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

20 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Railways

�वभाग का नाम/Department Name Indian Railways

संगठन का नाम/Organisation Name Western Railway

काया%लय का नाम /Office Name Western Railway

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

HOD Email id :smm4@wr.railnet.gov.in 
Buyer Email id: sk.meena1984@gov.in

व'तु (णेी /Item Category

Custom Bid for Services - Transshipment of goods from sick
and damaged wagons direct from one wagon into another or
on to the ground and from the ground into wagons
irrespective of the interval of time which may have to elapse
between the different p.. , Custom Bid for Services - Loading
and Unloading of parcels and luggage into and from
brakevans of all passenger and mixed trains and into and
from parcel trains This includes all works in connection with
the parcels and luggage booked to and from the.. , Custom
Bid for Services - Supply of labour during emergency such as
accident breach on line etc Rate per labour , Custom Bid for
Services - Load reducing and adjustment of loads Rate per
100 quintals

समान (णेी/Similar Category
Handling and Transport on Lumpsum Basis
Handling and Transport on Lumpsum Basis
Handling and Transport on Lumpsum Basis
Handling and Transport on Lumpsum Basis

अनुबंध अविध /Contract Period  2 Year(s)

�पछले 3 �व-ीय वष/ का �बडर का 0यूनतम औसत वा�ष%क
�व-ीय टन%ओवर/Minimum Average Annual
Turnover of the bidder (For the last 3
Financial Years)

16.5 Lakh (s)

उ0ह�ं/समान सेवा के  िलए अपे78त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

 

�बड सं9या/Bid Number: GEM/2026/B/8217969
:दनांक /Dated: 29-10-2026

�बड द'तावेज़ / Bid Document
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टन%ओवर पा ता मानदंड/Turnover eligibility criteria To be verified by the buyer at the time of technical evaluation
एमएसएमई के  िलए अनुभव के  वष/ और टन%ओवर से छूट  Dदान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

'टाट%अप के  िलए अनुभव के  वष/ और टन%ओवर से छूट  Dदान क�
गई है /Startup Relaxation for Years of
Experience and Turnover

No

�वEेता  से मांगे गए द'तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested in
ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Fया आप िन�वदाकारH Iारा अपलोड :कए गए द'तावेज़H को
िन�वदा मJ भाग लेने वाले सभी िन�वदाकारH को :दखाना चाहते
हL? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आवPयक �बड क� सं9या। / Minimum number of
bids required to disable automatic bid
extension

1

:दनH क� सं9या, 7जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो एFसटJशन अिधकतम :कतनी बार :कया जाना है । /
Number of Auto Extension count

1

�बड से Uरवस% नीलामी स:Eय :कया/Bid to RA enabled No

�बड का Dकार/Type of Bid Single Packet Bid

तकनीक� मूVयांकन के  दौरान तकनीक� 'पXीकरण हेतु अनुमत
समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

अनुमािनत िन�वदा मूVय (सभी करH स:हत) भारतीय Yपये मJ
/ Estimated Bid Value in INR (Inclusive of all
taxes)

3299216

मूVयांकन पZित/Evaluation Method Total value wise evaluation

मूVय दशा%ने वाला �व-ीय द'तावेज [ेकअप आवPयक है  /
Financial Document Indicating Price
Breakup Required

Yes

म\य'थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail
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एडवाईजर� बLक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 66000

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बLक/Advisory Bank State Bank of India

ईपीबीजी Dितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आवPयक अविध (माह) /Duration of ePBG
required (Months).

30

(a). जेम क� शत/ के अनुसार ईएमड� छूट के इ`छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द'तावेज़ D'तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व'तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा Dदाता ईएमड� से छूट के पा  हL। aयापाUरयH को इस नीित के दायरे से बाहर
रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथb के प8 मJ होनी चा:हए। / EMD & Performance security should be in
favour of Beneficiary, wherever it is applicable.

(c).ईएमड� और संपादन जमानत रािश लाभाथb के प8 मJ होनी चा:हए। / Earnest Money Deposit (EMD) shall also be accepted by the
buyer in the form of a surety bond. 

लाभाथb /Beneficiary : 
SR DFM RATLAM
Western Railway, Indian Railways, Western Railway, Ministry of Railways
(Sr Dfm Ratlam)

बोली �वभाजन लागू नह�ं :कया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूcम और लघु उeम मूल उपकरण िनमा%ताओं/सेवा Dदाता को
खर�द मJ Dाथिमकता, य:द उनका मूVय L1+X% / Purchase
Preference to MSE OEMs/ Service Provider
available upto price within L1+X%

15

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March
of the previous financial year, should be as indicated above in the bid document. Documentary evidence in the form
of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of
constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the completed
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financial years after the date of constitution shall be taken into account for this criteria. 
2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any Central /
State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in support of
having provided services during each of the Financial year. 
3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the manufacturer /
OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service provider of the
offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and Small Enterprises
and hence resellers offering products manufactured by some other OEM are not eligible for any purchase
preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service, and Buyer will decide eligibility for purchase preference based on documentary
evidence submitted in case of product bids, whereas in case of services the eligibility is automatically validated. If
L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match L-1
price and contract will be awarded for % (selected by Buyer) percentage of total quantity. The buyers are advised
to refer the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if seller is validated on-line in GeM profile as well as
validated and approved by Buyer after evaluation of documents submitted. 
4. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price. 
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive
prices received in Bid / RA process. 

अितUरg योhयता /आवPयक डेटा/Additional Qualification/Data Required

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please download
standard format document and upload:1793279250.pdf

Scope of Work:1793279441.pdf

Payment Terms:1793279447.pdf

GEM Availability Report ( GAR):1793279452.pdf

Custom Bid For Services - Transshipment Of Goods From Sick And Damaged Wagons
Direct From One Wagon Into Another Or On To The Ground And From The Ground Into
Wagons Irrespective Of The Interval Of Time Which May Have To Elapse Between The
Different P.. ( 1 )

तकनीक� �विश�Xयाँ /Technical Specifications

�ववरण/ Specification मूVय/ Values

कोर / Core

Description /Nomenclature of
Service Proposed for
procurement using custom
bid functionality

Transshipment of goods from sick and damaged wagons direct from one wagon
into another or on to the ground and from the ground into wagons irrespective of
the interval of time which may have to elapse between the different parts of
operations This i

Regulatory/ Statutory
Compliance of Service YES
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Compliance of Service to
SOW, STC, SLA etc YES

एडऑन /Addon(s)

�ववरण/ Specification मूVय/ Values

अितUरg �विश�X द'तावेज़ /Additional Specification Documents

परे�षती/Uरपो:टjग अिधकार� /Consignees/Reporting Officer and Quantity

E.सं./S.N
o.

परे�षती/Uरपो:टjग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितUरg आवPयकता

/Additional
Requirement

1 Heena Vasudev
Kewalramani

457001,DRM OFFICE, DO BATTI
CHORAHA RATLAM-457001

Project /
Lumpsum
Based

N/A

Custom Bid For Services - Loading And Unloading Of Parcels And Luggage Into And
From Brakevans Of All Passenger And Mixed Trains And Into And From Parcel Trains
This Includes All Works In Connection With The Parcels And Luggage Booked To And
From The.. ( 1 )

तकनीक� �विश�Xयाँ /Technical Specifications

�ववरण/ Specification मूVय/ Values

कोर / Core

Description /Nomenclature of
Service Proposed for
procurement using custom
bid functionality

Loading and Unloading of parcels and luggage into and from brakevans of all
passenger and mixed trains and into and from parcel trains This includes all
works in connection with the parcels and luggage booked to and from the stations
mentioned above

Regulatory/ Statutory
Compliance of Service YES

Compliance of Service to
SOW, STC, SLA etc YES

एडऑन /Addon(s)

अितUरg �विश�X द'तावेज़ /Additional Specification Documents

परे�षती/Uरपो:टjग अिधकार� /Consignees/Reporting Officer and Quantity
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E.सं./S.N
o.

परे�षती/Uरपो:टjग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितUरg आवPयकता

/Additional
Requirement

1 Heena Vasudev
Kewalramani

457001,DRM OFFICE, DO BATTI
CHORAHA RATLAM-457001

Project /
Lumpsum
Based

N/A

Custom Bid For Services - Supply Of Labour During Emergency Such As Accident Breach
On Line Etc Rate Per Labour ( 1 )

तकनीक� �विश�Xयाँ /Technical Specifications

�ववरण/ Specification मूVय/ Values

कोर / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Supply of labour during emergency such as accident
breach on line etc Rate per labour

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

एडऑन /Addon(s)

अितUरg �विश�X द'तावेज़ /Additional Specification Documents

परे�षती/Uरपो:टjग अिधकार� /Consignees/Reporting Officer and Quantity

E.सं./S.N
o.

परे�षती/Uरपो:टjग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितUरg आवPयकता

/Additional
Requirement

1 Heena Vasudev
Kewalramani

457001,DRM OFFICE, DO BATTI
CHORAHA RATLAM-457001

Project /
Lumpsum
Based

N/A

Custom Bid For Services - Load Reducing And Adjustment Of Loads Rate Per 100
Quintals ( 1 )

तकनीक� �विश�Xयाँ /Technical Specifications

�ववरण/ Specification मूVय/ Values

कोर / Core

Description /Nomenclature of Service Proposed for procurement
using custom bid functionality

Load reducing and adjustment of loads
Rate per 100 quintals

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES
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एडऑन /Addon(s)

�ववरण/ Specification मूVय/ Values

अितUरg �विश�X द'तावेज़ /Additional Specification Documents

परे�षती/Uरपो:टjग अिधकार� /Consignees/Reporting Officer and Quantity

E.सं./S.N
o.

परे�षती/Uरपो:टjग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितUरg आवPयकता

/Additional
Requirement

1 Heena Vasudev
Kewalramani

457001,DRM OFFICE, DO BATTI
CHORAHA RATLAM-457001

Project /
Lumpsum
Based

N/A

Eेता  Iारा जोड़� गई �बड क� �वशेष शतm/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up to
25 percent at the time of issue of the contract. However, once the contract is issued, the contract quantity
or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Minimum Eligibility Criteria to be fulfilled by bidders :-

पा ता क� शतm
(Eligibility Conditions)

 

एक से अिधक िन�वदाओ ंमJ बोली D'तुत करने अथवा भाग लेने पर बोलीदाता क� वे सभी िन�वदाए ँअयोhय घो�षत कर द� ज
◌ाएँगी, 7जनमJ उसने भाग िलया है। कोई भी बोलीदाता उसी िन�वदा D:Eया मJ aय�gगत oप से अथवा साझेदार के oप मJ बोली D'तुत
करते समय उप-ठेकेदार नह�ं हो सकता।

 

पा ता मानदंड (Eligibility Criteria)

E
.

शतm (Conditions) िन�वदा के  साथ जमासंलhन/ :कए जाने वाले द'ता
वेज़
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(i
)

काय% अनुभव (Work Experience): बोलीदाता ने �पछले तीन �व
-ीय वष/ तथा वत%मान �व-ीय वष% मJ िन�वदा खोलने क� ितिथ तक, 
�वqा�पत बोली मूVय के 0यूनतम 35% के बराबर मूVय का एक
समान Dकृित का एकल सेवा अनुबंध संतोषजनक oप से पूरा :कया ह
◌ोना चा:हए।
* पूण% सेवा अनुबंध मJ चालू सेवा अनुबंध भी शािमल होगा, बशतs उस
के अतंग%त �वqा�पत बोली मूVय के कम से कम 35% के बराबर �ब
लH का भुगतान हो चुका हो।

नोट: काय% अनुभव क� पा ता के िलए �वचार :कए जाने वाले सेवा अ
नुबंधH के संबंध मJ बोलीदाता को अपने Iारा :कए गए काय/ का �ववर
ण िनधा%Uरत Dाoप मJ बोली के साथ D'तुत करना होगा। इसमJ अनुबं
ध क� Dकृित काय%-8े , काय% क� वा'त�वक पूण%ता लागत तथा काय% 
पूरा होने क� वा'त�वक ितिथ 'पX oप से दशा%नी होगी।
Work Experience- The bidder should have satisfactoril
y completed* in the last three previous financial years a
nd the current financial year up to the date of opening o
f the tender, one similar single service contract* for
a minimum of 35% of advertised value of the bid.

 

Completed service contract includes on-going service c
ontract subject to payment of bills amounting to at leas
t 35% of the advertised value of the bid.

Note: The bidder shall submit details of work executed 
by them in the prescribed format along with bid for the 
service contracts to be considered for qualification of w
ork experience criteria clearly indicating the nature/sco
pe of contract, actual completion cost and actual date o
f completion for such contract.

िनयोgा Iारा जार� काय% पूण%ता Dमाणप  (Work Co
mpletion Certificate), 7जसमJ अनुबंध क� अवध
7◌, काय% क� कुल लागत, ठेकेदार को भुगतान क� गई 
रािश तथा ठेकेदार के काय%िनtपादन - आ:द का 'पX 
उVलेख हो। इसके साथ Work Order अथवा Lette
r of Award D'तुत करना होगा।
बोलीदाता को दोनH द'तावेज़ (काय% पूण%ता Dमाणप  
+ WO/LOA) अपनी बोली के साथ जमा करने हHगे। 
ऐसा नह�ं करने पर उसक� िन�वदा सीधे िनर'त कर द�
जाएगी।
 

 

 

Work Completion Certificate issued by t
he employer, clearly stating the contract pe
riod, total cost of the work, the amount paid
to the contractor, and the contractor’s perfo
rmance etc, along with the Work Order or L
etter of Award.

 

Bidder has to submit both the document (w
ork completion certificate + WO/ LOA) alon
g with his / her bid. In case the bidder fails t
o provide this, his/her offer will be summ
arily rejected.

* समान Dकृित  का एकल सेवा अनुबंध (Similar Single Service Contract) का अथ% है :— िन�वदाकता% के पास कम 
से कम 3 वष/ का भारतीय रेलवे 'टेशनH, घरेलू कंटेनर :डपो, इनलLड कंटेनर :डपो, हवाई अvडH, बस टिम%नलH, गोदामH, िनजी wेट 
टिम%नलH, लॉ7ज7'टFस पाक/, बंदरगाहH, �विभ0न औeोिगक DितyानH और रेलवे DितyानH पर कागz/पास%ल/सामान को संभालने 
और/या उनके पUरवहन का अनुभव होना चा:हए।

Similar single service contract means :- “The tenderer should have experience in handling and / or tr
ansportation of Cargo/Parcels /Goods at Railway Stations on Indian Railway, Domestic container Depots, In
land container Depots, Air Ports, Bus Terminals, Ware houses, Private Freight Terminals, Logistics Parks, S
ea ports, Various Industrial establishments and Railway establishments with minimum 3 years of experien
ce”

पा ता क� शतm
(Eligibility Conditions)

 

�व-ीय 7'थित
(Financial Standing)
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बोलीदाताओ ंको तभी पा  माना जाएगा, जब वे नीचे द� गई 0यूनतम �व-ीय 8मताओ ंको पूरा करते हH।

E. शतm (Conditions) िन�वदा के  साथ जमासंलhन/  :कए जाने वाले द'तावेज़

(ii) T1-वा�ष%क टन%ओवर: बोलीदाता का �पछले तीन �व-
◌ीय वष/ अथा%त FY 2023–2024, 2024–2025 
और 2025–26 तथा वत%मान �व-ीय वष% मJ िन�वदा 
खोलने क� ितिथ तक का कुल �व-ीय टन%ओवर, �वqा
�पत बोली मूVय के 1.5 गुना से कम नह�ं होना चा:हए
।
 

T1-Annual Turnover: The bidder should h
ave aggregate financial turnover not less th
an 1.5 times the advertised Bid value durin
g the last three previous financial years (i.e
. FY 2023-2024, 2024-2025 and 2025-26) a
nd in the current financial year upto the dat
e of opening of the tender.

�व-ीय टन%ओवर दशा%ने वाली ऑ:डट क� गई बैलJस शीट D'तुत करन
◌ा होगी, 7जसे चाट%ड% अकाउंटJट (CA) Iारा Dमा7णत :कया गया हो 
तथा 7जस पर उसक� मुहर, ह'ता8र और सद'यता सं9या हो। यह 
Annexure-B मJ :दए गए Dाoप के अनुसार होना चा:हए।
 

The audited balance sheet reflecting financial turnover 
certified by chartered accountant with her stamp, signa
ture and membership number shall be considered (As 
per format given in “Annexure-B”).

(iii) T2-तरलता (Liquidity): बोलीदाता के पास उपल
{ध तरल (liquid) पUरसंप�-याँ, ऋण सीमाएँ अथ
वा अ0य �व-ीय साधन होने चा:हए, 7जनसे अ0य अनु
बंधH क� DितबZताओं को घटाने के बाद अनुमािनत बो
ली मूVय के 5% के बराबर नकद� Dवाह क� आवPयक
ता पूर� क� जा सके।
 

T2-Liquidity: The bidder should have acce
ss to or has available liquid assets, lines of 
credit and other financial means to meet ca
sh flow that is valued at 5% of the estimate
d bid value net of applicant's commitments
for other contracts.

बोलीदाता को चाट%ड% अकाउंटJट (CA) Iारा Dमा7णत ऑ:डट क� गई बै
लJस शीट औरया/ बL:कंग संदभ% D'तुत करना होगा। द'तावेज़ पर C
A क� मुहर, ह'ता8र और सद'यता सं9या होनी चा:हए।
 

बL:कंग संदभ% मJ 'पX oप से उVलेख होना चा:हए :क बLक इस काय% के
िलए आवेदक को :कतनी रािश का ऋण देने क� 7'थित मJ है।य:द बै
लJस शीट के अनुसार शुZ चालू पUरसंप�-याँ (Net Current Asset
s) नकारा}मक हL, तो केवल बL:कंग संदभ/ पर �वचार :कया जाएगा। 
अ0यथा, तरलता क� गणना के िलए शुZ चालू पUरसंप�-यH और Dस ्
तुत बL:कंग संदभ/ के कुल योग पर �वचार :कया जाएगा। बL:कंग संदर ्
भ भारत के :कसी अनुसूिचत बLक से होना चा:हए तथा बोली जमा कर
ने क� ितिथ को वह तीन मह�ने से अिधक पुराना नह�ं होना चा:हए। 
इसे Annexure-C के oप मJ D'तुत :कया जाना चा:हए।
 
The audited balance sheet and/or banking reference ce
rtified by chartered accountant with her stamp, signatu
re and membership number shall be submitted by the 
bidder along with bid.
 

Banking reference should contain in clear terms the am
ount that bank will be in a position to lend for this work 
to the applicant.  In case the Net Current Assets (as see
n from the Balance Sheets) are negative, only the Banki
ng references will be considered. Otherwise the aggreg
ate of the Net Current Assets and submitted Banking ref
erences will be considered for working out the Liquidity.
The banking reference should be from a Scheduled Ban
k in India and it should not be more than 3 months old 
as on date of submission of bids as “Annexure C”.

(iv) बोलीदाता कम%चार� भ�वtय िनिध एवं �व�वध Dावधान
अिधिनयम, 1952 (Employees’ Provident F
und and Miscellaneous Provisions Act, 1
952) के अतंग%त कवर होना चा:हए तथा इसके Dावध
◌ानH के अनुसार पंजीकृत होना चा:हए।

बोलीदाता को इस संबंध मJ स8म Dािधकार�/EPFO Iारा जार� पंजी
करण Dमाणप  क� Dित D'तुत करनी होगी।
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(v) ठेकेदार /फम% को कम%चार� रा!य बीमा अिधिनयम, 1
948 (Employees State Insurance Act, 19
48) के अतंग%त कवर होना चा:हए तथा इसके Dावधा
नH के अनुसार पंजीकृत होना चा:हए।

बोलीदाता को इस संबंध मJ स8म Dािधकार�/ESIC Iारा जार� पंजीक
रण Dमाणप  क� Dित D'तुत करनी होगी।

(vi) Annexure-A के अनुसार शपथप  D'तुत करना अ
िनवाय% है। शपथप  क� तार�ख इस िन�वदा क� आमं
 ण सूचना जार� होने क� तार�ख के  बाद क� होनी च
◌ा:हए।

िन�वदाकार को ₹100/- के गैर-0याियक 'टा�प पेपर (Non-Judicial 
Stamp Paper) पर शपथप  िनtपा:दत कराकर संलhन Annexure
-A के Dाoप मJ D'तुत करना होगा। शपथप  D'तुत नह�ं करने पर िन
�वदाकार क� िन�वदा सीधे िनर'त कर द� जाएगी।

(vii) िन�वदाकार को अपलोड :कए गए द'तावेज़H क� स}य
ता एवं शुZता के संबंध मJ वचनप  (Undertaking)
D'तुत करना होगा।

बोलीदाता को Annexure-D मJ :दए गए Dाoप के अनुसार घोषणा 
D'तुत करनी होगी।

 

पा ता क� शतm
(Eligibility Conditions)

अितUरg अिनवाय% द'तावेज़
(Additional Mandatory Documents)

 

िन�निल7खत अितUरg द'तावेजH को िन�वदा के  साथ D'तुत करना अिनवाय% है , अ0यथा िन�वदा पर �वचार नह�ं करते हुए उसे िनर
'त :दया जाएगा।  

 

Eमां
क

अितUरg अिनवाय% द'तावेज़

1 सं'था का PAN नंबर: आयकर �वभाग Iारा जार� PAN काड% क� 'व-Dमा7णत छायाDित
2

बोलीदाता का GSTIN नंबर: संबंिधत DािधकाUरयH Iारा जार� GST पंजीकरण Dमाणप  क� 'व-Dमा7णत छायाDित अपलोड करJ। 
य:द िन�वदाकता% GST अिधिनयम के तहत पंजीकृत होने के िलए उ-रदायी नह�ं है तो िन�वदाकता% एक घोषणा प  संलhन करेगा :क
उसका वा�ष%क कारोबार 20 लाख Yपए से कम है।  

3 सोसायट�/सं'था के बायलॉज (उप�विधयH) क� Dित, 7जसमJ उसके काय%8े  का 'पX oप से उVलेख हो।

4 EMD (बयाना रािश): िन�वदाकार को िन�वदा क� तकनीक� बोली के साथ अनुबंध का उिचत िनtपादन सुिन7�त करने के िलए िन�व
दा क� शत/ के अनुसार िनधा%Uरत बयाना रािश जमा करनी होगी।

बयाना रािश (EMD) का भुगतान केवल नेट बL:कंग/ऑनलाइन पेमJट गेटवे के मा\यम से 'वीकार :कया जाएगा। नोट: बयाना रािश (
EMD) मJ :कसी भी Dकार क� छूट GeM पोट%ल के िनयमH के अनुसार लाग ूहोगी।

5
सं'था के पंजीकरण Dमाण प  (Registration Certificate) क� Dित।

6 िन�वदाकार क� पहचान के Dमाण के oप मJ कJ � या रा!य सरकार Iारा जार� िन�निल7खत द'तावेज़H मJ से कोई एक द'तावेज़ क� D
ित: राशन काड%, आधार काड%, पासपोट%, �ाइ�वंग लाइसJस, टेलीफोन �बल, �बजली �बल, मतदाता पहचान प 
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7 (म लाइसJस (Labour Licence) क� Dित (लाग ूिनयमH के अनुसार)

बोलीदाताओ ंको उपरोg अनुसार सभी आवPयक द'तावेज़ D'तुत करने हHगे। य:द बोलीदाता पा ता क� शतm पूर� नह�ं करता है अथवा 
ऊपर उ7Vल7खत कोई द'तावेज़ D'तुत नह�ं करता है, तो उसक� िन�वदा सीधे िनर'त कर द� जाएगी।

• NOTE:- The bidders should fulfill the required minimum eligibility criteria, failing which the offer will be sum
marily rejected.

• EMD Exemption:- EMD Exemption to MSEs: Benefits of Public Procurement Policy, as applicable, will be give
n to all eligible MSEs irrespective of the relevance of product category. (Ref: Railway Board's letter no.2022/R
S(G)/363/1 New Delhi dated 21.09.2022).

.

अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their Competent
Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its outcome, and
consequences thereof including any restriction arising in the bidding process due to these ATCs and including the
modification of technical specifications and / or terms and conditions governing the bid.All representations /
grievances pertaining to the ATC clauses shall be raised with the buyer organization directly and not with GeM.If
any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid & resultant contract shall be
treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel the bid forthwith, without
issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such Custom
/ BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such suspension
period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy of
the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogues or bunching a
BoQ with the main category based item, the same must not be done through ATC or Scope of Work.
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Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on
Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall
continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is contradicted
by the conditions stipulated in Service Level Agreement specific to said Service, then it will over-ride
the conditions in the General Terms and Conditions.

This Bid is governed by the सामा0य िनयम और शतm/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा0य िनयम और शतm/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा0य शत/ के खंड 26 के संदभ% मJ भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर Dितबंध के संबंध मJ
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मJ �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स8म Dािधकार� के पास पंजीकृत हो।�बड मJ भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा :कए जाने व
इसका अनुपालन न करने पर अनुबंध को त}काल समा� करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms of GeM
GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border
with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of
this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---ध0यवाद/Thank You---
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