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fos @&ar/Bid Number: GEM/2026/B/8217969
feeich /Dated: 29-10-2026

f9s c&aasr / Bid Document

95 faawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

20-11-2026 19:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

21-11-2026 19:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

20 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

Western Railway

PRIt 1 ATAA/Office Name

Western Railway

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :smm4@wr.railnet.gov.in
Buyer Email id: sk.meenal984@gov.in

a&q Aol /Iltem Category

Custom Bid for Services - Transshipment of goods from sick
and damaged wagons direct from one wagon into another or
on to the ground and from the ground into wagons
irrespective of the interval of time which may have to elapse
between the different p.. , Custom Bid for Services - Loading
and Unloading of parcels and luggage into and from
brakevans of all passenger and mixed trains and into and
from parcel trains This includes all works in connection with
the parcels and luggage booked to and from the.. , Custom
Bid for Services - Supply of labour during emergency such as
accident breach on line etc Rate per labour , Custom Bid for
Services - Load reducing and adjustment of loads Rate per
100 quintals

e Handling and Transport on Lumpsum Basis
L e Handling and Transport on Lumpsum Basis
Aoh/Similar Category e Handling and Transport on Lumpsum Basis
e Handling and Transport on Lumpsum Basis
34y 3af¥ /Contract Period 2 Year(s)

Uoe 3 o auf & st & ~aas itaa arfte

=i ei3at/Minimum Average Annual

Turnover of the bidder (For the last 3
Financial Years)

16.5 Lakh (s)

3R/ A qar & o 3T @era gHa &

a§/Years of Past Experience Required for
same/similar service

3 Year (s)
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9= faator/Bid Details

3R Uradr AEies/Turnover eligibility criteria

To be verified by the buyer at the time of technical evaluation

Experience and Turnover

TATHUAS & forw 3rgera & anf AR ei30R A ge vara

&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 31ga & auf 3R i3 @ e var=

3% ¥ /Startup Relaxation for Years of No

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested in
ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 37 AR g1 3udis T v gEdardst @t
Afaer & amar A9 ar e PAReHRT ® Rwrar ared

£? Tea A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

5 e & IFT W Tad: A9 gea & fow
3aeTsd s fif H==@r| / Minimum number of

1
bids required to disable automatic bid
extension
ders seell| /7 Number of days for which Bid |3
would be auto-extended
3iteY g IASdH fhdelt aIx fhar Srer &1 /7 1
Number of Auto Extension count
fas A Ry Norsh wfhar fha1/Bid to RA enabled | No

93 @1 g /Type of Bid

Single Packet Bid

Al FeAiched &b SRIA TheAIhr FAAROT ¥ 3gocT

taxes)

#AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

garfag Afaa e (@ H0 afed) "R 0 3

/ Estimated Bid Value in INR (Inclusive of all |3299216

#Acdidd Ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST AB3HT TS § /

Financial Document Indicating Price Yes
Breakup Required

I @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail
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TsaIser d/Advisory Bank State Bank of India

suadr TfRAYEMD Amount 66000

$didish faavor /ePBG Detail

vsarsel da/Advisory Bank State Bank of India
SIS ufaeia (% )/ePBG Percentage(%) 5.00

SUdrsh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

30

(a). S & erdf & TR STAL T & FTge =T B TARIT FIRY & fow s & Ay 37 AT eTardst Tedd ) & Tawas
BTN P AT had aEgH b fow ar I [ar3ft & forw Jar gerar STHET & T & UIF § | SAARAT B 57 Afd b I F AW
@M 11 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy.

(b).3TE 3R FUIG FAATAT TR, ST I 9L &It &, MeAdf & gaT gt arfew| / EMD & Performance security should be in
favour of Beneficiary, wherever it is applicable.

(c).3uaS 3R TuTeaT STATaAd U anemf & uet & el =wfRw| / Earnest Money Deposit (EMD) shall also be accepted by the
buyer in the form of a surety bond.

arardt /Beneficiary :
SR DFM RATLAM

Western Railway, Indian Railways, Western Railway, Ministry of Railways
(Sr Dfm Ratlam)

arelt fasrsar onay & foRar /1/ Bid splitting not applied.

TH3NMSINS 31]urels/MIl Compliance

THIMSIMS Hgara=t/MIl Compliance Yes

TATES @i adIda/MSE Purchase Preference

THATES WG aAa/MSE Purchase Preference Yes

e 3R oY 3TH7 FA 3BT HAAAHT /A e B
Tlig # wrufdehdr, afe 3 Fed L1+X% / Purchase |15

Preference to MSE OEMs/ Service Provider
available upto price within L1+X%

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March
of the previous financial year, should be as indicated above in the bid document. Documentary evidence in the form
of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of
constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the completed
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financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any Central /
State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in support of
having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the manufacturer /
OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service provider of the
offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and Small Enterprises
and hence resellers offering products manufactured by some other OEM are not eligible for any purchase
preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service, and Buyer will decide eligibility for purchase preference based on documentary
evidence submitted in case of product bids, whereas in case of services the eligibility is automatically validated. If
L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match L-1
price and contract will be awarded for % (selected by Buyer) percentage of total quantity. The buyers are advised
to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if seller is validated on-line in GeM profile as well as
validated and approved by Buyer after evaluation of documents submitted.

4. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive
prices received in Bid / RA process.

3ifaRs dvaar /3maas 3er/Additional Qualification/Data Required

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please download
standard format document and upload:1793279250.pdf

Scope of Work:1793279441.pdf

Payment Terms:1793279447 .pdf

GEM Availability Report ( GAR):1793279452.pdf

Custom Bid For Services - Transshipment Of Goods From Sick And Damaged Wagons
Direct From One Wagon Into Another Or On To The Ground And From The Ground Into
Wagons Irrespective Of The Interval Of Time Which May Have To Elapse Between The
Different P.. (1)

deeiid ARPAT /Technical Specifications

faevu1/ Specification g/ Values
PR / Core
Description /Nomenclature of || Transshipment of goods from sick and damaged wagons direct from one wagon
Service Proposed for into another or on to the ground and from the ground into wagons irrespective of
procurement using custom the interval of time which may have to elapse between the different parts of
bid functionality operations This i

Regulatory/ Statutory

Compliance of Service VES
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10101195/1793279250.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10101195/1793279441.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10101195/1793279447.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10101195/1793279452.pdf

faavu1/ Specification

e/ Values

Compliance of Service to
SOW, STC, SLA etc

YES

us3iiel /Addon(s)

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

%.4./S.N el Reffe AR Imaegsar
' ;, ' 3fAHy /Consignee udr/Address Quantity /Additional
) Reporting/Officer Requirement
1 Heena Vasudev 457001,DRM OFFICE, DO BATTI Erolec” NA
Kewalramani CHORAHA RATLAM-457001 B‘;'s“e%sum

From The.. (1)

deeiid fARPAT /Technical Specifications

Custom Bid For Services - Loading And Unloading Of Parcels And Luggage Into And
From Brakevans Of All Passenger And Mixed Trains And Into And From Parcel Trains
This Includes All Works In Connection With The Parcels And Luggage Booked To And

@1/ Specification

A/ Values

#R / Core

Description /Nomenclature of
Service Proposed for
procurement using custom
bid functionality

Loading and Unloading of parcels and luggage into and from brakevans of all
passenger and mixed trains and into and from parcel trains This includes all

works in connection with the parcels and luggage booked to and from the stations
mentioned above

Regulatory/ Statutory
Compliance of Service

YES

Compliance of Service to
SOW, STC, SLA etc

YES

us3iiel /Addon(s)

31faRw RN s /Additional Specification Documents

R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

5/12



%.9./S.N el Rt ifaRe maegdar
A 3f@ad /Consignee Ucr/Address Quantity /Additional
0. .
Reporting/Officer Requirement
1 Heena Vasudev 457001,DRM OFFICE, DO BATTI || "ot/ A
Kewalramani CHORAHA RATLAM-457001 Bgr;e‘zjs“m

deeiid ARPAT /Technical Specifications

Custom Bid For Services - Supply Of Labour During Emergency Such As Accident Breach
On Line Etc Rate Per Labour (1)

faayu1/ Specification

3/ Values

#R / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Supply of labour during emergency such as accident
breach on line etc Rate per labour

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3ii /Addon(s)

s1fafs fafAf? gxardst /Additional Specification Documents

W /Rafésr 3 /Consignees/Reporting Officer and Quantity

%.9./S.N /R 3ifaRes 3mavasar
77 || siferdr /Consignee Uci/Address Quantity /Additional
O. .
Reporting/Officer Requirement
1 Heena Vasudev 457001,DRM OFFICE, DO BATTI E“’JeC” A
Kewalramani CHORAHA RATLAM-457001 Bgr:er:jsum

dmetidhr faRPAr /Technical Specifications

Custom Bid For Services - Load Reducing And Adjustment Of Loads Rate Per 100
Quintals (1)

faaxur/ Specification

3/ Values

#R / Core

Description /Nomenclature of Service Proposed for procurement
using custom bid functionality

Load reducing and adjustment of loads

Rate per 100 quintals

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES
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a1/ Specification e/ Values

us3iiad /Addon(s)

3ifaRks AR grardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

$.9./S.N /R 31fafas 3mavasarn
- ;, " || %@ /Consignee Udi/Address Quantity /Additional
) Reporting/Officer Requirement
1 Heena Vasudev 457001,DRM OFFICE, DO BATTI Erolec” A
Kewalramani CHORAHA RATLAM-457001 B‘;r:e?“m

ar g shdr o Rs i fw ot/ Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up to
25 percent at the time of issue of the contract. However, once the contract is issued, the contract quantity
or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
Minimum Eligibility Criteria to be fulfilled by bidders :-
L EC GG

(Eligibility Conditions)

T § 311 Afderait 3 avel uegd e Uar 19T o W areligrar o 7 §aff e g aa & 5
i, Toetet saer ot forar &1 s off areferan 3& fAfder ufohan 3 eafthard 0 & 3rorar AFIETT & &4 # aell T

T AT 3U-ShelT A8 & gohdT|

uraar #rAes (Eligibility Criteria)

@ | U (Conditions) fAfaer & U STAHIIA/ fhU S arer &&ar
. It
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1Y 33 (Work Experience): diefiarar & ool i @
AT aut g g O ay F Afder e & A ao,
faeTfa arell 3ea & FgeAaa 35% & TR Fed & Th
HATA YpTd 1 Tebel el I HAYSTAh U § QU foham &
e ARy

* qut JaT 31gay H Ao e 3gay AT enfIrer g, aerd 39
& IAId A drell HeT & HHF A HH 35% & IR &
T T ITTT B el |

dre: o AT T I & fore =t fobw i arer Far 31
JaGT & GG A Arellerar @ 3ux g7 e v At @ faw
o1 iR ET 3 Aol & WY Urgd BT G | FHS eI
< fr gpfa wd-a17, Y AT areafas qoidr g aar &g
QU &l 1 areafaes fafd TuE & & garfer gl

Work Experience- The bidder should have satisfactoril
y completed* in the last three previous financial years a
nd the current financial year up to the date of opening o
f the tender, one similar single service contract* for
a minimum of 35% of advertised value of the bid.

Completed service contract includes on-going service c
ontract subject to payment of bills amounting to at leas
t 35% of the advertised value of the bid.

Note: The bidder shall submit details of work executed
by them in the prescribed format along with bid for the
service contracts to be considered for qualification of w
ork experience criteria clearly indicating the nature/sco
pe of contract, actual completion cost and actual date o
f completion for such contract.

forara g S8 S quiar garoras (Work Co
mpletion Certificate), TS ey & 3ray
f3, P &Y ot AT, SHATT DY HITATA DY TS
TR TAT 3P & FrAfASUE - 31 F1 TqE
Teold @1 39% Y Work Order 372@r Lette
r of Award U¥qd & BT |

arelere @l aldl GEardst (Prd quidr JaToras
+ WO/LOA) 31u=iY atelt & A1 STAT B Bt
VT FE P W 3G fAfaer NS foReg w &
Suaf|

Work Completion Certificate issued by t
he employer, clearly stating the contract pe
riod, total cost of the work, the amount paid
to the contractor, and the contractor’s perfo
rmance etc, along with the Work Order or L
etter of Award.

Bidder has to submit both the document (w
ork completion certificate + WO/ LOA) alon
g with his / her bid. In case the bidder fails t
o provide this, his/her offer will be summ

arily rejected.

* gHIA UHfa F Uehel AT 3199 (Similar Single Service Contract) @ 3% §:— Afaasd & oy A
A FH 3 Tl A HIAT YoTd FLAAT, B PeeR 2Ul, TAels heaR 30N, Tars 31esi, a9 ciratai, aerar, fash the
fiaelt, aifaeaa e, geansl, Affea iafie ufasat 3k Yoa ufasal w st/ /orde/arara o e

3R /A 3P uRae &1 3gerd gl Afeu|

Similar single service contract means :- “The tenderer should have experience in handling and / or tr
ansportation of Cargo/Parcels /Goods at Railway Stations on Indian Railway, Domestic container Depots, In
land container Depots, Air Ports, Bus Terminals, Ware houses, Private Freight Terminals, Logistics Parks, S
ea ports, Various Industrial establishments and Railway establishments with minimum 3 years of experien
ce

"

urgar fr ad

(Eligibility Conditions)

fereir feufa

(Financial Standing)
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Arelierar3it @Y el UrT AT ST, St & S & 918 S T eTerar3it B QU R &

h.

I (Conditions)

e & Ty FAAIA/  PU A arer eErdeT

(if)

T1-arf¥e ea3iaR: aelierar &1 es fia g
7 auf 3retg FY 2023-2024, 2024-2025
31 2025-26 T adAr fo a¥ & [faer
et &1 fAfY e & et T eei3ier, fa=m
o el e & 1.5 I & HaF A8 @1 TR
|

T1-Annual Turnover: The bidder should h
ave aggregate financial turnover not less th
an 1.5 times the advertised Bid value durin
g the last three previous financial years (i.e
. FY 2023-2024, 2024-2025 and 2025-26) a
nd in the current financial year upto the dat
e of opening of the tender.

fareiar eA3itaT gefa arelt 3iifee &t a18 Jeiw ofie uega
of gefl, Tord =S sremsde (CA) g1ar wanfora fepar arm &t

AT 5| W 38! HX, TEAEN 3R FeFqar 681 § | I
Annexure-B # f&U 1T Iy & 317AIY &l AR

The audited balance sheet reflecting financial turnover
certified by chartered accountant with her stamp, signa
ture and membership number shall be considered (As
per format given in “Annexure-B”).

(iii)

T2-Relc (Liquidity): steflegrar & ord 30e
& e (liquid) afEufar, sgor dee 3y
a1 3=y faedig rae gl wiee, 9ed 3w 31
gt i ufdagarsit A gera & arg srgArfad a

o 7T & 5% o IR AR YdTE I 3TaTh
ar gt Y o FH|

T2-Liquidity: The bidder should have acce
ss to or has available liquid assets, lines of
credit and other financial means to meet ca
sh flow that is valued at 5% of the estimate
d bid value net of applicant's commitments

for other contracts.

Arelierdr @ TS 3arsee (CA) g yarforg 3iifee fir a3 &
o effe 3R/ SR Heet uFgd dXe @ | gEATdS WX C
A &Y A, TEATEN 3R FeEgdl §&A1 glelt TRy

AT Tt F TUT U A Seo@ Bl arfRT fh db 59 AT F
foIT 3Mmees a fohael T o FKoT 2 fr eufa & giafe &
o efie & 3gE Y€ oo uREUfrm (Net Current Asset
S) TABAHD &, i hael dfehar FEHT WX ey fear Srwam|
HGAT, IXAT DY 0T & T Qg are] aREufat 3R og
g dfehar HeHT & et Trer WY Fa=T fepar Sream | dfehar ey
H AT & el Jeb & e AT a2 avel S e
a &1 fafd & gg i 7 @ 31RAF quar A g @rfe]
38 Annexure-C & & # Udd foham S =rfeu]

The audited balance sheet and/or banking reference ce
rtified by chartered accountant with her stamp, signatu
re and membership number shall be submitted by the
bidder along with bid.

Banking reference should contain in clear terms the am
ount that bank will be in a position to lend for this work

to the applicant. In case the Net Current Assets (as see
n from the Balance Sheets) are negative, only the Banki
ng references will be considered. Otherwise the aggreg
ate of the Net Current Assets and submitted Banking ref
erences will be considered for working out the Liquidity.
The banking reference should be from a Scheduled Ban
k in India and it should not be more than 3 months old

as on date of submission of bids as “Annexure C”.

(iv)

relierar werardY sifasy A va fafay graara
31fafazer, 1952 (Employees’ Provident F
und and Miscellaneous Provisions Act, 1
952) & 3dTd e Bl TTRT AU SHb WAy
AT & HFHIT Tsflepe el |

dieieTal ® 59 TGY H TaTH WiASAT/EPFO g Sy usit
0T YATOTYS el Ufc T et elat |
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(v) | SPerX /5 B AT W7 o JRATA, 1 | grofierar o 51 Fa & Tersr R,/ ESIC g7 ST Gofie

948 (Employees State Insurance Act, 19 LT THOTYT AT Uty AT |
48) & 3T PhaT BT TTRT dAT SHD T 3 an

Al & 3TA Ustiepd Bl =TT |

(vi) | Annexure-A & 3JHIT AU T e 37 | Afdara o $100/- F R-=fda Fer@g qw (Non-judicial
ATy &1 uaus i ardrg 89 Afae it 3m | Stamp Paper) w ey fAsurfed eaa Heleel Annexure
FOT G S @ Y @ & arg &y @l T | -A & WEY 3 urgd A el | AUATH TEA Al e WA
ATl faarerrT <t fafaer dedr e e & sreef)

(Vi) | fIfrererT @Y 3aels RFT 1T aEardstt dr @y | Seardl P Annexure-D # feT 1T orEd & 31 Som
o1 wd e % aer & awAT (Undertaking) | TG PR @t
UEJ LA BT |

arIar & ord
(Eligibility Conditions)
faRe A9 s

(Additional Mandatory Documents)

ReafafEd 3fai aedrdsi @ fAfder & ara wegd e Aiart &, g Afder o fa= =@ eid gv 38 fox
¥ fem Sireom|

wal | HfaRes fart geads

FEqr & PAN FeR: 3T fa9mar i sy PAN s &7 Ta-yarong oramvfa

arelerar &1 GSTIN SR Gafaa wide Rl g1 s GST Usherdor Uaorgs & Tg-Uarforg orargfa 3iaeis &l
afg Afdgraat GST 3fRAfATa & ded Tsligd g & forw sk 78T ¢ of Afderadt ue alvor g3 Foldd & fh
3G ATf¥ep HAAT 20 TG TUT F A &

3 | Srargdyae & aradis (3urafet) 6 ufy, S 3% FeT @ U 77 3o

4 | EMD (a3rar ufY): fafaersa o1 fafaer i qeaihr aiel & @1y 3rgay & 3faa fAsurga giafg s & fov fafa
& & rdt & 3rgar AuiRa aarar afRy st aee gl

aarr A (EMD) @1 HITcTe Shel A Afehar/3iTeTelisel Udie Aed & AICTH § TN fohar STwom | Ate: garar iy (
EMD) # et 8t g 1 e GeM uidd & It & HAR arag el

HEAT & Teientor gATOT ux (Registration Certificate) & ufal

fAfaeraRIy & ggara & YT & &G H Fg A ToF WA g ) Feafafad geardsii & & Fig v gxaas fi 0
f: T S, U FS, WA, ST ANsHH, Shwie fael, stel fer, Aderar ugara T
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7 | #@ engdd (Labour Licence) & ufd (a9 faat & 3rgar)

STHETdT 3T B ST AT FHT HTTAD GEAAIST TE]d Bt el | A Svelierar araar &1 et g 8T Xl & 3rarn
SW 3fedi@d PI$ GEdTdel TE]d el Bl &, dl 38! fAfder MY e Y & sreah|

* NOTE:- The bidders should fulfill the required minimum eligibility criteria, failing which the offer will be sum
marily rejected.

* EMD Exemption:- EMD Exemption to MSEs: Benefits of Public Procurement Policy, as applicable, will be give
n to all eligible MSEs irrespective of the relevance of product category. (Ref: Railway Board's letter no.2022/R
S(G)/363/1 New Delhi dated 21.09.2022).

sdaor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their Competent
Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its outcome, and
consequences thereof including any restriction arising in the bidding process due to these ATCs and including the
modification of technical specifications and / or terms and conditions governing the bid.All representations /
grievances pertaining to the ATC clauses shall be raised with the buyer organization directly and not with GeM.If
any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid & resultant contract shall be
treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel the bid forthwith, without
issuance of any prior notice or intimation :-

1.

10.
11.
12.

13.

14.

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such Custom
/ BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such suspension
period has already expired.

Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy of
the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from incorrect categories.
Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee, as the case may be.

Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

In a category based bid, adding additional items, through buyer added, additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogues or bunching a
BoQ with the main category based item, the same must not be done through ATC or Scope of Work.
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Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on
Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall
continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is contradicted
by the conditions stipulated in Service Level Agreement specific to said Service, then it will over-ride
the conditions in the General Terms and Conditions.

This Bid is governed by the @rar=a_&@&# 31X 2f/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AT AAT & TS 26 & GGH H HIIA & WY HfH A WS R e &7 & [y F @l W gfaey & Fag
WA & WY HF A W WA ared ST I s i N z@ Ao &7 s @ & ow Joft a7 @on 9 aw [ S aren
TeTH W & TH Ueligd elIfds & A9 o AT TS I SHA HJUoA BYeAr aen 3R P A e awon e S g
SHH FJUAT o I W IFIY P dchrel FAT Bt 3R Fed I IFA HE AT Ffelt HILATS P AT BT i terms of GeM

GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border
with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of
this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---gare/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261029
https://bidplus.gem.gov.in/bidding/bid/bidsla/102034140428025
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