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f9s g=ar/Bid Number: GEM/2026/B/8218248
feddics /Dated: 29-10-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

30-11-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

01-12-2026 17:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Chhattisgarh

faswar @ AT/Department Name

Urban Development Department Chhattisgarh

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

State Urban Development Agency

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :aceosuda.cg@gov.in
Buyer Email id: surender.mriga@gov.in

a¥g 4ol /Iltem Category

Hiring of Consultants - Milestone/Deliverable Based - Social
Audit; Social Welfare, Livelihoods and Poverty Alleviation;
No; Hybrid(As specified in scope of work)

34 3@ /Contract Period

5 Year(s)

Rod 3 i avf & s & geaa 3taa aftes

i e13iat/Minimum Average Annual

Turnover of the bidder (For the last 3
Financial Years)

10.5 Lakh (s)

3 /A dar & fow g fAea 3egea &

a¥/Years of Past Experience Required for 3 Year (s)
same/similar service
3 dte & a3l & USen 3MaTS 3ga g/Past Yes

Experience of Similar Services required

3R Uradr aEies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

TATHUAS & forw 3rgera & auf AR eI30R A ge vara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FTE3NT F AT 3ga & auf 3K e=30R A g vara

&1 3% ¢ /Startup Relaxation for Years of No

Experience and Turnover
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgreRt gRr 3ues fhu I gEards &
AR 3 T o arel Wl FAfagreERt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & gt Wer Tad: J9 dea & o
3mags @5 i @& / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1eY vrme e 3fABAH fhaeh A fohar e &1 7/ 1
Number of Auto Extension count
faz O Ray et afha fFar/Bid to RA enabled | No

95 @1 g /Type of Bid

Two Packet Bid

dbNdT FeAihd &b SR ThAD FTART &

/ Estimated Bid Value in INR (Inclusive of all
taxes)

AT §AT /Time allowed for Technical 3 Days
Clarifications during technical evaluation
gafag Afaa e (@ HO afed) AR a3

3500000

Payment Timelines

Payments shall be made to the Seller within 30 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

AP ugfd/Evaluation Method

Total value wise evaluation

A i arel AT G¥ardSt 93U IS ¥ /

Financial Document Indicating Price Yes

Breakup Required

HCIEYT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uadr faaRu/EMD Detail

TsarseY da/Advisory Bank ICICI
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suasdr IfRAYEMD Amount 100000

$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank ICICI
siidel ufavid (% )/ePBG Percentage(%) 5.00

SISl & 3MmaeTe 7afd (a1E) /Duration of ePBG
required (Months).

66

(a). S &7 ordf &b 3egar Iéﬂﬂ?@?ﬁgﬁﬁmaﬁwﬁam$ﬁmﬁg$ma%mﬁmaamﬂam%lwﬁ
HIR & I hadt aEg3HT &b fow TN FAT3T & FoIT Far UeTar SUAST F T & U & | SAATRAT Y 5 Al & el o
e @M I §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uad) AR TUTE STATAd TR, e TE I gl &, ananeff & uey 3 gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

¢).3uaEr 3R Turee Stanad A arewdf & uer 3 1 arfew] / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

arandt /Beneficiary :

Chief Executive Officer
State Urban Development Agency, Chhattisgarh, Indravati Bhawan, Nava Raipur Atal Nagar (C.G.)
(Chief Executive Officer)

UIN Number NCTGC2415P

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

wHTEs @l aadi/MSE Purchase Preference

THTES @l adlgdr/MSE Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.
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4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services

over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Scope Of work:1793285575.pdf

Profile of Consultants:1793285584.pdf

Pre Bid Detail(s)

e ATl @S g&rdsi/Pre-Bid

Date and Time -9 Trei/Pre-Bid Venue

Online via Google Meet

Pre-bid meeting for Appointment of Independent Facilitating Agency (IFA) for
04-11-2026 14:00:00 Pradhan Mantri Awas Yojana - Urban 2.0 Housing For All Mission.

Time zone: Asia/Kolkata

Google Meet joining info

Video call link: https://meet.google.com/ata-xkdk-coy

Hiring Of Consultants - Milestone/Deliverable Based - Social Audit; Social Welfare,
Livelihoods And Poverty Alleviation; No; Hybrid(As Specified In Scope Of Work) ( 1)

deeiid ARPAT /Technical Specifications

fdRo1/ Specification e/ Values
PR / Core
Consulting Category/ Stream Social Audit
Consultant's Profile Social Welfare, Livelihoods and Poverty Alleviation
Proof of Concept (POC) Required No
Deployment of Consultants/Resource Hybrid(As specified in scope of work)
us3iiel /Addon(s)

el g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

el gIT fauia =gada FEa/Minimum Floor Price

No
defined by Buyer

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10101527/1793285575.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10101527/1793285584.pdf

AN AT /Consignee qdr/Address Quantity /Additional
o. .
Reporting/Officer Requirement
492001,D Block , 4th Floor, Project /
1 Surender Kumar Indrawati Bhawan, Nava Raipur Lur:1 sum N/A
Mriga Atal Nagar, PIN-492002 Base%
Chhattisgarh

»ar g shdr o Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific Scope Of Work(SOW)
Text Clause(s)

1. The detailed terms, eligibility, technical evaluation criteria, scope of work and contract conditions are
given in the Buyer uploaded ATC document (RFP No. PROJ-201/328/2026-SUDA (T M P F) SECTION / 5
19450-5 dated 29/10/2026). Bidders shall read it in full before bidding.

2. Scope of work: Social Audit of 45 Urban Local Bodies (ULBs) under PMAY-U 2.0 over 5 years (9 ULBs p
er year), as per Section 5 (Terms of Reference) of the RFP and the MoHUA Social Audit Guidelines.

3. Eligibility: as per “Procedure for Detailed evaluation of technical qualifications” in Section 2 (Part Ill) o
f the RFP, including average annual turnover from Social Audit work of at least Rs 10,50,000 in FY 202
3-24, 2024-25 and 2025-26, registration for at least 5 years, and experience of assignments commen
ced within the last 7 years. Bidders shall upload all supporting documents (CA turnover certificate, re
gistration certificate, client certificates / work orders) along with the technical bid.

4. Bidders shall upload Forms Tech-1 to Tech-10 (Section 3 of the RFP), CVs of the minimum team (Seni
or Social Development Specialist / Team Leader and Social Development Specialist) as per Section 2 (
Part 1ll), the authority letter / power of attorney of the signatory, and a scanned copy of the EMD.

5. Technical evaluation shall be on a qualify / not-qualify basis as per Clause 15 of Section 2 (Part I) and
the eligibility criteria in Section 2 (Part Ill) of the RFP. Financial bids of only technically qualified bidder
s shall be opened on GeM. Selection shall be by Least Cost Based Selection (L1) among technically qu
alified bidders.

6. The price quoted on GeM shall be the total fee for the complete assignment (5 yearly Social Audit cyc
les covering 45 ULBs), inclusive of all taxes including GST. The fee shall not exceed Rs 7,00,000 pery
ear and Rs 35,00,000 in total (Form FIN-1 of the RFP); bids above this ceiling shall be rejected. Condit
ional bids shall be rejected.

7. Bidders shall upload the filled Form Fin-1 only under “Financial Document Indicating Price Break-up”,
and not in the technical bid. Any price disclosed in the technical bid shall lead to rejection. In case of
mismatch, the price quoted on the GeM portal shall prevail.

8. The price shall be quoted only on the GeM portal. Any price disclosed in the technical bid shall lead to
rejection of the bid.

9. Payment shall be made for each yearly Social Audit cycle at one-fifth of the quoted total fee: 50% on
submission of the Draft Social Audit Report and 50% on submission of the Final Social Audit Report, as
per Section 5 (Payment Schedule) of the RFP.

10. EMD of Rs 1,00,000 shall be submitted as an FDR or Bank Guarantee of a Scheduled Bank in favour of
the Chief Executive Officer, State Urban Development Agency, Chhattisgarh, valid for 225 days from
the bid due date (Clause 12 and Annexure F of the RFP). Bids without valid EMD shall be rejected, no
exemption from EMD shall be provided to anyone.

11. Only the original EMD instrument (where applicable) shall be sent by Registered / Speed Post in a sea
led envelope to CEO, SUDA, Block-D, 4th Floor, Indravati Bhavan (HOD Building), Nava Raipur Atal Na
gar - 492002, to reach by 01/12/2026, 17:00 hrs. Personal delivery shall not be accepted. All other do
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cuments shall be submitted online on GeM only.

12. Technical evaluation shall begin after receipt of the original EMD instruments on 01/12/2026, 17:00 h
rs.

13. Joint ventures, consortiums and associations of firms are not allowed (Clause 3.1 of Section 2, Part | of
the RFP).

14. Conflict of interest, as defined in Clause 5 of Section 2 (Part I) of the RFP, shall lead to disqualification.

15. SUDA may call for and verify the originals of any document from the L1 bidder before award. If any d
ocument is found false or misleading, the bid shall be rejected, the EMD forfeited, and action taken as
per law.

16. The successful bidder shall submit ePBG of 5% of contract value, valid for the contract period plus 6
months, and sign the contract within 15 days of issue of the Letter of Intent / GeM contract (Clause 17
.2 of the RFP).

17. Personnel named in the bid shall not ordinarily be changed. Any replacement other than in the excep
tional circumstances stated in the RFP shall attract a penalty of Rs 5,000 per replacement (Clause 4.4
of the General Conditions of Contract).

18. Bids shall remain valid for 180 days from the bid end date.

19. Disputes not settled amicably shall be referred to arbitration under the Arbitration and Conciliation Ac
t, 1996, as per Clause 8 of the General Conditions of Contract in the RFP.

2. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.

6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Oct/GEM_2026_B_8218248/CLM0012/SA_RFP_4b0c681b-cda2-40b4-a9101793285741123_sudastore2019.pdf

10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g @z 3#R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R qcd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HEH 3 ARG & WY HH A AST A arel ¢ & [T & Wlg W ufdey & da9 #
HIIT & YT qH Ao TS A Tl ¢ & ;s o =X 39 Afdg & [z @ & fow Jof oy gor 59 a8 [z &3 aren
qeTA WY & wH Golipd alIfds & orer dd §#T ST &l s8d 3gureld B glan 3R IS o e awon fhw S
T SHD IHUoled o Il U IHJAY Bl deehlel FATE el AR Hlfed &b A 31 T Hefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261029
https://bidplus.gem.gov.in/bidding/bid/bidsla/102040847731729

---¢=are/Thank You---
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