95 g&ar/Bid Number: GEM/2026/B/8223461
= GeM 70—

) JOVE & Azad| Ka %F“-EF /Dated: 31-10-2026
’ l;Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

fag d¢ @ fr afl@/asg /Bid End Date/Time | 11-11-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

12-11-2026 17:00:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 0 (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Petroleum And Natural Gas
faswar @ AT/Department Name Na

IS H AFA/Organisation Name Hindustan Petroleum Corporation Ltd
FAT T F AH/Office Name Petroleum House

RiFaa Aarer & Tud fAawoy Contact details of | HOD Email id :erp.gem.proc@hpcl.in
Grievance redressal Buyer Email id: biswanath.samantaray@hpcl.in

Custom Bid for Services - AMC Charges-55-93 Lift , Custom
Bid for Services - AMC Charges-55-94 Lift , Custom Bid for
Services - AMC Charges-55-84 Lift , Custom Bid for Services
- AMC Charges-SS-85 Lift , Custom Bid for Services - AMC
Charges-SS-99 Lift , Custom Bid for Services - AMC Charges-
RUF TS-02 Lift , Custom Bid for Services - AMC Charges-RUF
TS-06 Lift , Custom Bid for Services - AMC Charges-CCR,
MSB Lift , Custom Bid for Services - Charges for Lift Operator

a&q 4vfl /Iltem Category

Operation And Maintenance Of Lifts (Elevators)
Operation And Maintenance Of Lifts (Elevators)
Operation And Maintenance Of Lifts (Elevators)
Operation And Maintenance Of Lifts (Elevators)
T Aofi/Similar Category Operation And Maintenance Of Lifts (Elevators)
Operation And Maintenance Of Lifts (Elevators)
Operation And Maintenance Of Lifts (Elevators)
Operation And Maintenance Of Lifts (Elevators)
Operation And Maintenance Of Lifts (Elevators)

34y 3af¥ /Contract Period 2 Year(s)
TATHTAS & forw 3igera & auf 3R I30R A ge vara
&1 3% ¥/MSE Relaxation for Years of No

Experience and Turnover

FIEIT F AT 3gHa & auf 3K e=i30R A g vara
&1 318 ¢ /Startup Relaxation for Years of No
Experience and Turnover
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{95 faawui/Bid Details

fahar @ AP AT gFAdS/Document required

from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 fAfAgeRT gRr 3ues fhe aw gEards &
fafaer 31 aer o arer Wl RAfaeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo & g T T@d: a9 Jea & o
3T W5 ff @&l / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1er vrme e 3fABAH fhaeh A fpar ser &1 7/ 3
Number of Auto Extension count
9= ¥ Ray et afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIBIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Payment Timelines

Payments shall be made to the Seller within 15 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

AT RMA arell AT ST JB3HT HTaTH & /

Financial Document Indicating Price Yes

Breakup Required

FETTAAT Ws/Arbitration Clause No

gele W3/Mediation Clause No
$uad) fdaRU/EMD Detail

ATaRIedr/Required No
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$iidish faavor /ePBG Detail

required (Months).

Tsarse! da/Advisory Bank ICICI
$uS gfaera (% )/ePBG Percentage(%) 5.00
SISl &7 3MmaTe 37afd (a1E) /Duration of ePBG 38

(a).3UHAST AR HUIG STATAd T, T TE 9] el &, arf & uat & gelr arfew| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

arardt /Beneficiary :
Sr. Engineer - Maintenance

Hindustan Petroleum Corporation Ltd, Visakh Refinery, Malkapuram - 530011, Visakhapatnam.

(Janga Jnapika)
UIN Number NCTGC2415P

arelt fasraar onay A& foRam a1/ Bid splitting not applied.

TANMEHTS 3iqarei-i/MIlI Compliance

THIMSITS Hgara=t/MIl Compliance Yes
THTEs @l aAAdi/MSE Purchase Preference
THTHS Wi aiIdr/MSE Purchase Preference No

TATES & v geter wiAwr) & faeor:/Details of the

Competent Authority for MSE

TETH WTAHT & TA/Name of Competent
Authority

David Poddar

H&T WTAH & ugard/Designation of Competent
Authority

General Manager - Category Head (Refinery)

&1 WA o1 rater/fasmaT/usar/Office /

Approval Date

Department / Division of Competent Authority HPCL - VR
AT 1A §&a1/CA Approval Number 39830590
aTH Wi 3rgAtee faf¥/Competent Authority 18-11-2024

TeTH Wiy gIxr Uera T 18 Tlpfa o dfard
fJaruT//Brief Description of the Approval Granted
by Competent Authority

The subject procurement is proprietary in nature. So,
Purchase preference towards Micro and Small Enterprises is
not being opted for the subject tender. Hence, approval of
competent authority is sought for not opting Micro and
Small Enterprises Preference in GeM Portal.

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

¢3H P el fdearu/TReDS Payment Details
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/10107536/1793421726.pdf

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR deaar /3maas 3a/Additional Qualification/Data Required

Scope of Work:1793421533.pdf

Payment Terms:1793421558.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1793421561.pdf

GEM Availability Report ( GAR):1793421568.pdf

Any other Documents As per Specific Requirement of Buyer -1:1793421574.pdf

Custom Bid For Services - AMC Charges-SS-93 Lift (1)

deeiid ARPAT /Technical Specifications

1/ Specification I/ Values
PR / Core
Description /Nomenclature of Service Proposed for procurement using custom bid AMC Charges-SS-93
functionality Lift
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
Us3iiel /Addon(s)

el g1 fAUiRa =ga@dar Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FyEa/Minimum Floor Price
defined by Buyer

No

31faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3 /Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10107536/1793421533.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10107536/1793421558.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10107536/1793421561.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10107536/1793421568.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10107536/1793421574.pdf

%.4./S.N / AR JHTaepe
ST | e /Consignee gdr/Address Quantity /Additional
o. :
Reporting/Officer Requirement
530011,HPCL, Visakh Refinery, || Project/
1 Janga Jnapika PB No. 15, Malkapuram, Lumpsum N/A
Visakhapatnam-530011 Based
Custom Bid For Services - AMC Charges-SS-94 Lift ( 1)
deeiid fARRAT /Technical Specifications
R/ Specification A/ Values

#R / Core

Description /Nomenclature of Service Proposed for procurement using custom bid
functionality

AMC Charges-S5-94
Lift

Regulatory/ Statutory Compliance of Service

YES
Compliance of Service to SOW, STC, SLA etc YES
Us3iiel /Addon(s)
el g1 fAUiRa =ga@da Aea/Minimum Floor Price defined by Buyer
shell g1 fAURe =ge7d#t FHed/Minimum Floor Price ||
defined by Buyer
31fafle AR exardst /Additional Specification Documents
W /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
/5. A#RAHY /Consignee gdi/Address Quantity /Additional
o. -
Reporting/Officer Requirement
530011,HPCL, Visakh Refinery, || Project/
1 Janga Jnapika PB No. 15, Malkapuram, Lumpsum N/A
Visakhapatnam-530011 Based
Custom Bid For Services - AMC Charges-SS-84 Lift ( 1)
deeiid ARPAT /Technical Specifications
faavu1/ Specification g/ Values

#R / Core
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fdaxu1/ Specification A/ Values
Description /Nomenclature of Service Proposed for procurement using custom bid AMC Charges-SS-84
functionality Lift
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g0 fauifka =gadd FEa/Minimum Floor Price
defined by Buyer

No

sifafs fafAf® gxardst /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

’ t') ) A /Consignee qdr/Address Quantity /Additional
] Reporting/Officer Requirement
530011,HPCL, Visakh Refinery, || Project/
1 Janga Jnapika PB No. 15, Malkapuram, Lumpsum N/A
Visakhapatnam-530011 Based

Custom Bid For Services - AMC Charges-SS-85 Lift (1)

dmetidhr faRPAr /Technical Specifications

favur/ Specification A/ Values
PR / Core
Description /Nomenclature of Service Proposed for procurement using custom bid AMC Charges-S5-85
functionality Lift
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
T3 /Addon(s)

ol g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g fAuiRa =gead® Fea/Minimum Floor Price
defined by Buyer

No
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31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

#.49./S.N / FHARD e
T || sferd /Consignee udi/Address Quantity /Additional
o. p
Reporting/Officer Requirement
530011,HPCL, Visakh Refinery, || Project/
1 Janga Jnapika PB No. 15, Malkapuram, Lumpsum N/A
Visakhapatnam-530011 Based

Custom Bid For Services - AMC Charges-SS-99 Lift (1)

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

&I / Core

Description /Nomenclature of Service Proposed for procurement using custom bid
functionality

AMC Charges-55-99
Lift

Regulatory/ Statutory Compliance of Service

YES
Compliance of Service to SOW, STC, SLA etc YES
Us3iie /Addon(s)
ol g1 fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer
el gIU fAuiRa =gade FEa/Minimum Floor Price No
defined by Buyer
AR AR grards /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
. || /R 3R 3mavaear
15 ARHY /Consignee gdi/Address Quantity /Additional
o. .
Reporting/Officer Requirement
530011,HPCL, Visakh Refinery, || Project/
1 Janga Jnapika PB No. 15, Malkapuram, Lumpsum N/A
Visakhapatnam-530011 Based

Custom Bid For Services - AMC Charges-RUF TS-02 Lift (1)

deeiid fARPAT /Technical Specifications
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faaRu1/ Specification

A/ Values

@ / Core

Description /Nomenclature of Service Proposed for procurement using custom bid
functionality

AMC Charges-RUF TS-02
Lift

Regulatory/ Statutory Compliance of Service

YES
Compliance of Service to SOW, STC, SLA etc YES
us3iil /Addon(s)
ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer
o g1 fAuiRa =gea#d Fea/Minimum Floor Price No
defined by Buyer
31aR® NI c&ards /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
#.49./S.N / AR Jeeehel
ST | e /Consignee udr/Address Quantity /Additional
o. .
Reporting/Officer Requirement
530011,HPCL, Visakh Refinery, || Project/
1 Janga Jnapika PB No. 15, Malkapuram, Lumpsum N/A
Visakhapatnam-530011 Based
Custom Bid For Services - AMC Charges-RUF TS-06 Lift (1)
doelid ARAT /Technical Specifications
fdeRo1/ Specification =4/ Values

&I / Core

Description /Nomenclature of Service Proposed for procurement using custom bid
functionality

AMC Charges-RUF TS-06
Lift

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3ii /Addon(s)

ol g1 AUiRa =gad Aea/Minimum Floor Price defined by Buyer
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el g fAuiRa =gada FEa/Minimum Floor Price

No
defined by Buyer

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

#.49./S.N / AR JrRTepel
o ’ m /COnsignee q?-ll'/AddreSS Quantity /Additional
o. -
Reporting/Officer Requirement
530011,HPCL, Visakh Refinery, || Project/
1 Janga Jnapika PB No. 15, Malkapuram, Lumpsum N/A
Visakhapatnam-530011 Based

Custom Bid For Services - AMC Charges-CCR, MSB Lift (1)

doeiid ARPAT /Technical Specifications

faawu1/ Specification

3/ Values

@ / Core

Description /Nomenclature of Service Proposed for procurement using custom bid
functionality

Lift

AMC Charges-CCR, MSB

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3ii /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

ol g1 fAuiRa =gea#d Fea/Minimum Floor Price

No
defined by Buyer

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

WA/ Raféar
3@ /Consignee
Reporting/Officer

%.4./S.N

gdr/Address
o.

Quantity

3ifaRe 3maadar
/Additional
Requirement

530011,HPCL, Visakh Refinery,
PB No. 15, Malkapuram,
Visakhapatnam-530011

Project /
Lumpsum
Based

1 Janga Jnapika

N/A
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Custom Bid For Services - Charges For Lift Operator (1)

doeiidr ARPAT /Technical Specifications

faaRu1/ Specification

e/ Values

@ / Core

Description /Nomenclature of Service Proposed for procurement using custom bid

Charges for Lift

functionality Operator
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
us3iil /Addon(s)
ol g fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
o g1 fAuiRa =gea#d Fea/Minimum Floor Price No
defined by Buyer
31aR® NI c&ards /Additional Specification Documents
WA /Ruiféar 31AsE /Consignees/Reporting Officer and Quantity
$.49./S.N / FHARD HaeDe
T | sfer® /Consignee Udr/Address Quantity /Additional
o. ;
Reporting/Officer Requirement
530011,HPCL, Visakh Refinery, || Project/
1 Janga Jnapika PB No. 15, Malkapuram, Lumpsum N/A
Visakhapatnam-530011 Based

»ar g shdr o Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up

to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract

quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the

revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to

50 percent with the consent of the service provider
2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

NOTE: Offer only from M/s. MASPERO INDIA PRI
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1.0.

2.0.

3.0.

VATE LIMITED (or) Authorized its Service Provi
der is Acceptable. Offer from any other vendor
shall be rejected.

DOCUMENTS TO BE SUBMITTED ALONG WITH BID:

.~ s s s o o o o o o o o o o o o o o o o P o o o o o o o o o o P o P o o o o o o P o P o P o P

11.1. OEM Authorization letter and Signed copy.
11.2. Acceptance of tender T&Cs by the Bidder.
11.3. Documents required for Technical Evaluation.
11.4. Not Banned Declaration.

11.5. Land Border Declaration (Form - 1).

11.6. NIL Deviation on letter head for all techno-commercial terms & conditions & HPCL's GTCWC.

All the other terms and Conditions shall be as per HPCL's General terms and Conditions for
Works Contract.

HOW TO QUOTE:

s i s o o o o o o o o o o P o Pt o P

13.1. Vendor shall quote lump sum rates for each of the line item of the tender as mentione
d below:

13.1.1. While quoting for line no 1 (AMC Charges-SS-93 Lift) - bidder MUST quote Total Deliver
ed Lumpsum value (inclusive of all taxes and extras) for 24 Months. While issuing the P
urchase Order thru ERP, the same will be divided by 24 to arrive at per month and ERP
PO will be issued accordingly for all line items.

13.1.2. While quoting for line no 2 (AMC Charges-SS-94 Lift) - bidder MUST quote Total Deliver
ed Lumpsum value (inclusive of all taxes and extras) for 24 Months. While issuing the P
urchase Order thru ERP, the same will be divided by 24 to arrive at per month and ERP
PO will be issued accordingly for all line items.

13.1.3. While quoting for line no 3 (AMC Charges-SS-84 Lift) - bidder MUST quote Total Deliver
ed Lumpsum value (inclusive of all taxes and extras) for 24 Months. While issuing the P
urchase Order thru ERP, the same will be divided by 24 to arrive at per month and ERP
PO will be issued accordingly for all line items.

13.1.4. While quoting for line no 4 (AMC Charges-SS-85 Lift) - bidder MUST quote Total Deliver
ed Lumpsum value (inclusive of all taxes and extras) for 24 Months. While issuing the P
urchase Order thru ERP, the same will be divided by 24 to arrive at per month and ERP
PO will be issued accordingly for all line items.

13.1.5. While quoting for line no 5 (AMC Charges-SS-99 Lift) - bidder MUST quote Total Deliver
ed Lumpsum value (inclusive of all taxes and extras) for 24 Months. While issuing the P
urchase Order thru ERP, the same will be divided by 24 to arrive at per month and ERP
PO will be issued accordingly for all line items.

13.1.6. While quoting for line no 6 (AMC Charges-RUF TS-02 Lift) - bidder MUST quote Total D
elivered Lumpsum value (inclusive of all taxes and extras) for 24 Months. While issuing
the Purchase Order thru ERP, the same will be divided by 24 to arrive at per month and
ERP PO will be issued accordingly for all line items.

13.1.7. While quoting for line no 7 (AMC Charges-RUF TS-06 Lift) - bidder MUST quote Total D
elivered Lumpsum value (inclusive of all taxes and extras) for 24 Months. While issuing
the Purchase Order thru ERP, the same will be divided by 24 to arrive at per month and
ERP PO will be issued accordingly for all line items.

13.1.8. While quoting for line no 8 (AMC Charges-CCR, MSB Lift) - bidder MUST quote Total Deli
vered Lumpsum value (inclusive of all taxes and extras) for 24 Months. While issuing th
e Purchase Order thru ERP, the same will be divided by 24 to arrive at per month and E
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RP PO will be issued accordingly for all line items.

13.1.9. While quoting for line no 9 (Charges for Lift Operator) - bidder MUS
T quote Total Delivered Lumpsum value (inclusive of all taxes and extras) f
or 75 Shifts. While issuing the Purchase Order thru ERP, the same will be di
vided by 75 to arrive at per shift and ERP PO will be issued accordingly for

all line items.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sexo/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Oct/GEM_2026_B_8223461/CLM0010/ATC_MASP_b278ded2-826f-4383-a45a1793444350363_buyer223.hpcl.ap.pdf

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @man=g @z 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F @S 26 & T H AT & WY HfH T WS R arad 37 & A § wliig W ufdey & dag &
WA & WY qfA W @I WA A U F hig o =X 3w AR & Rz g3 & fow g ura gen 59 a8 s & arer
qeTH WITAEY & wH Uohgpd allfds & 1T o §AT ST &l g8 Fgurelad delr elm 3R IS o aed awon fRT S
T FHD AWl o Pl W HIYT Bl dehlel FHTE XA AR FIed b IHFAR M T Fel HILars M 3TAT 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261031
https://bidplus.gem.gov.in/bidding/bid/bidsla/102162283991296
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