GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/8225788
feeies /Dated: 11-11-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

21-11-2026 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

22-11-2026 18:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

5 (Days)

FAGA/TST W IAA/Ministry/State Name

Delhi

faswar @ AT/Department Name

Irrigation And Flood Control Department Delhi

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Lm Bund Office Complex Shastri Nagar Delhi 110031

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :somnath.kashyapl6@delhi.gov.in
Buyer Email id: ifc-ae-cdiv@delhi.gov.in

a&q Aol /Iltem Category

Facility Management Service- Manpower based (Version 2) -
Government Office; Housekeeping; Unskilled , Facility
Management Service- Manpower based (Version 2) -
Government Office; O&M of Mechanical Work; Skilled ,
Facility Management Service- Manpower based (Version 2) -
Government Office; Horticulture Services; Skilled , Facility
Management Service- Manpower based (Version 2) -
Government Office; O&M of Electrical Work; Skilled , Facility
Management Service- Manpower based (Version 2) -
Government Office; O&M of Electrical Work, O&M of
Mechanical Work, Horticulture Services; Unskilled , Facility
Management Service- Manpower based (Version 2) -
Government Office; Housekeeping; Highly-Skilled

34y 3@ /Contract Period

1 Year(s)

o 3 o auf & R & ~aas itaa arftes

fadiRr eei3iiat/Minimum Average Annual

Turnover of the bidder (For the last 3
Financial Years)

24.56 Lakh (s)

3=0/8Aa Aar & e 3Nf@a fAea g &

ad/Years of Past Experience Required for 7 Year (s)
same/similar service
3l e & qarst & Rodr 3maeas 3gHa ¢/Past Yes

Experience of Similar Services required

3R Uradr AEies/Turnover eligibility criteria

GeM verified turnover
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{95 faawui/Bid Details

THATHTHAS & forw 3rgera & anf 3R e=i30aR @ ge vara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3N 30’ A g vara

#r a5 & /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP 3T gFAdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w3 AfagreRt g 3ues P v gradsit o
fafder 3t smer 9 arar -\t AR A fErer
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & gt Wer Tad: J9 dea & o
3mags @5 i @& / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vrme e 3fABAH fhaeh A fohar e &1 7/ 1
Number of Auto Extension count
faz O Ray Nersht afha fFar/Bid to RA enabled | No

95 @1 g /Type of Bid

Single Packet Bid

dbNdT FeAihd &b SR ThAD FAART &

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
gafag fAfaa e (@ HO afed) aRdT a3

8186113

/ Estimated Bid Value in INR (Inclusive of all
taxes)

Payment Timelines

Payments shall be made to the Seller within 10 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

AP ugfd/Evaluation Method

Total value wise evaluation

A i arel AT S¥ardSt 963U IS ¥ /

Financial Document Indicating Price Yes
Breakup Required

HCIEYT @s/Arbitration Clause No
Yot @s/Mediation Clause No
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$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

163722

$diish faavoT /ePBG Detail

TsarseRl da/Advisory Bank

State Bank of India

required (Months).

sidelr ufaeia (% )/ePBG Percentage(%) 5.00
SIS &7 3T 7afY (AE) /Duration of ePBG 12

(a). smzﬁrQmﬁmaﬂﬁéwﬁrwﬁfgmﬁmaﬁwﬁmm%mﬁg$wa%wﬁammcrrg;?raﬂﬁ% THTHS
T qar3ft & T Tar gerar SuAS ¥ G F A &1 ARt A 37 AT F g A
T @ I §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

BSIR & I Had aEg3HT & fow

Policy.

(b).3uHAST AR HUIG STATAd T, Te TE 9] el &, ardrf & uay & gielr arfew| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

¢).3uaSr 3R Turee Staad Ty aremadf & uet 3 @l arfew] / Earnest Money Deposit (EMD) shall also be accepted by

the buyer in the form of a surety bond.

arandt /Beneficiary :
Executive Engineer, Civil Division-IV

LM BUND OFFICE COMPLEX, SHASTRI NAGAR, DELHI-110031.

(Executive Engineer, Civil Division-iv)

arelt fasrsar onay & foRar r1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TH3NMSITS 3garai=t/MIl Compliance

Yes

THTHS @ie TAAdI/MSE Purchase Preference

TATES WG aFA/MSE Purchase Preference

Yes

e 3R oY 3TH7 HA 3BT AAAIHT /A gerar
B @Wlg #A wATHGAT, IS AP Hed L1+X% /

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

qeA 3R Y 3TH FA suDOT A/ qar gerar o
wlie # wafdsar & fow s & ar & 1R_wda

ufagrd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100
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1. The minimum average annual financial turnover of the bidder during the last three financial years, ending on
31st March of the previous financial year, should be as indicated in the bid document. The turnover of the bidder
shall be validated by the system based on the financial data available on the GeM portal. The average turnover
shall be calculated based on the last three financial years where data is available; in case data is available for
only two of the last three financial years, the average shall be computed based on those two years. In case the
date of constitution / incorporation of the bidder is less than three years old, the average turnover in respect of
the completed financial years after the date of constitution / incorporation shall be taken into account for this
criterion. No separate documentary evidence is required to be uploaded by the bidder for this criterion, as the
system shall derive and validate the turnover figures from the data available on the GeM portal.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs having
valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as defined
in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by
Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

THRd 7 3Uats fee S $r 3maasdr /Excel Upload Required :

Price Break Up - 1794393042.xlIsx

3faRs dvaar /3maasd 3er/Additional Qualification/Data Required

Scope of work & Job description:1794393310.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:1794393410.pdf

Buyer to upload Machinery or Consumable List in case Add-on is selected by Buyer in
Marketplace:1794395305.pdf
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/excel/bid-10110246/1794393042.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10110246/1794393310.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10110246/1794393410.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10110246/1794395305.pdf

Facility Management Service- Manpower Based (Version 2) - Government Office;
Housekeeping; Unskilled ( 14 )

deeiid fARPAT /Technical Specifications

fdeRo1/ Specification =4/ Values
P / Core
. Government
Type of Premise Office

Type of Services Required

Housekeeping

Skill Category Unskilled
Type of Function Others
List of Profiles Sweeper

Educational Qualification

Not Required

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

consignee's State

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is Geographical presence of the Service Provider registered office is required in the No

Name of states/ UT for geographical presence is required

Not Applicable

us3iia /Addon(s)

Consumables to be provided by Service Provided Yes

High End Machinery and Equipments to be provided by Service Provider Yes
3ifaRe faaor /Additional Details

Title for Optional Allowances 1

Title for Optional Allowances 2

Title for Optional Allowances 3

Designation Sweeper

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

e g1 Ui =gea#d® FEa/Minimum Floor Price

No
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31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

R/ Raféar

31 /Consignee
Reporting/Officer

%.9./S.N

gdr/Address

ATt 6 A

/ Number of

Resources to

be hired

faRes 3maasar
/Additional
Requirement

1 Ashwani Pal

110031,Executive Engineer,
Civil Division-IV, L.M. Bund
Office Complex, Shastri Nagar,
Delhi-110043

14

e Minimum daily

wage (INR)
exclusive of GST :
710

e Bonus (INR per

day): 0

e EDLI (INR per day)

:3.55

e EPF Admin Charge

(INR per day) :
3.55

e Optional

Allowances 1 (INR
per day) : 0

e Optional

Allowances 2 (INR
per day) : O

e Optional

Allowances 3 (INR
per day) : O

e ESI (INR per day) :

23.08

e Number of working

days in a month :
26

e Provident Fund

(INR per day) :
85.2

Employment (in
months) : 12

Tenure/ Duration of

Facility Management Service- Manpower Based (Version 2) - Government Office; O&M

Of Mechanical Work; Skilled (1)

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

e/ Values

&I / Core

Type of Premise

Government Office

Type of Services Required

O&M of Mechanical
Work

Skill Category

Skilled

Type of Function

Others
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faawur/ Specification

e/ Values

List of Profiles

Plumber

Educational Qualification

Not Required

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

consignee's State

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is Geographical presence of the Service Provider registered office is required in the No

Name of states/ UT for geographical presence is required

Not Applicable

us3iia /Addon(s)

Consumables to be provided by Service Provided NA
High End Machinery and Equipments to be provided by Service Provider NA
31fafRes faaror /Additional Details
Title for Optional Allowances 1
Title for Optional Allowances 2
Title for Optional Allowances 3
Designation Plumber
el g1 fAuiRa =ga@da fea/Minimum Floor Price defined by Buyer
e g1 Ui =gea#d® Fea/Minimum Floor Price No
defined by Buyer
31AR® NI g&ards /Additional Specification Documents
WA /Ruiféar 3N /Consignees/Reporting Officer and Quantity
PHISN | vt /Consignee yal/Address ée’:“)':r'z‘:;‘;‘; /Additional
o. .
Reporting/Officer be hired Requirement
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%.9./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Ashwani Pal

110031,Executive Engineer,
Civil Division-IV, L.M. Bund
Office Complex, Shastri Nagar,
Delhi-110043

e Minimum daily
wage (INR)
exclusive of GST :
862

e Bonus (INR per
day): 0

e EDLI (INR per day)
:4.31

e EPF Admin Charge
(INR per day) :
4.31

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : 0

e ESI (INR per day) :
28.02

e Number of working

days in a month :
26

e Provident Fund
(INR per day) :
103.44

e Tenure/ Duration of

Employment (in
months) : 12

Facility Management Service- Manpower Based (Version 2) - Government Office;
Horticulture Services; Skilled ( 2 )

doelid ARAT /Technical Specifications

fdaRo1/ Specification =4/ Values
#R / Core
. Government
Type of Premise Office

Type of Services Required

Horticulture

Services
Skill Category Skilled
Type of Function Others

List of Profiles

Mali/Gardner
Helper

Educational Qualification

Not Required
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faaRu1/ Specification

A/ Values

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

consignee's State

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is Geographical presence of the Service Provider registered office is required in the No

Name of states/ UT for geographical presence is required

Not Applicable

us3iiel /Addon(s)

Consumables to be provided by Service Provided NA
High End Machinery and Equipments to be provided by Service Provider NA
3ifaRe faavor /Additional Details

Title for Optional Allowances 1

Title for Optional Allowances 2

Title for Optional Allowances 3

Designation Gardener
ol g1 fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer

ohar g1 TAUiRa =gaaa® Fea/Minimum Floor Price No

defined by Buyer
AR AR grards /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

PHISN || o /Consignee ai/Address ) Number of /Additional

o. -
Reporting/Officer be hired Requirement
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R/ Raféar |aryat & aArar

#.49./S.N . / Number of
o, 3fAFHY /Consignee Udi/Address Resources to

Reporting/Officer be hired

faRes 3maasar
/Additional
Requirement

1 Ashwani Pal

Civil Division-1V, L.M. Bund

Delhi-110043

110031,Executive Engineer,

Office Complex, Shastri Nagar,

Minimum daily
wage (INR)
exclusive of GST :
862

Bonus (INR per
day): 0

EDLI (INR per day)
:4.31

EPF Admin Charge
(INR per day) :
4.31

Optional
Allowances 1 (INR
per day): 0
Optional
Allowances 2 (INR
per day) : O
Optional
Allowances 3 (INR
per day) : 0

ESI (INR per day) :
28.02

Number of working
days in a month :
26

Provident Fund
(INR per day) :
103.44

Tenure/ Duration of
Employment (in
months) : 12

Facility Management Service- Manpower Based (Version 2) - Government Office; O&M
Of Electrical Work; Skilled (1)

deeiid ARPAT /Technical Specifications

faau1/ Specification

eI/ Values

#R / Core

Type of Premise

Government Office

Type of Services Required

O&M of Electrical
Work

Skill Category Skilled
Type of Function Others
List of Profiles Electrician

Educational Qualification

Not Required

Specialization

Not Required
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faawu1/ Specification

3/ Values

Post Graduation

Not Required

Specialization for PG

Not Applicable

consignee's State

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is Geographical presence of the Service Provider registered office is required in the No

Name of states/ UT for geographical presence is required

Not Applicable

us3ii /Addon(s)

Consumables to be provided by Service Provided NA
High End Machinery and Equipments to be provided by Service Provider NA
31fdfR faaror /Additional Details

Designation Electrician
el g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g fauifka =g=dd FEa/Minimum Floor Price No

defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

%.49./S.N / ?ﬂﬂbﬁeﬂ IR SRR

o. A /Consignee qdr/Address Resources to /Additional

Reporting/Officer be hired

Requirement
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R/ Raféar

3#fad /Consignee Uci/Address
Reporting/Officer

%.9./S.N

/Additional

Resources to .
be hired Requirement

110031,Executive Engineer,
Civil Division-IV, L.M. Bund
Office Complex, Shastri Nagar,
Delhi-110043

1 Ashwani Pal

e Minimum daily
wage (INR)
exclusive of GST :
862

e Bonus (INR per
day): 0

e EDLI (INR per day)
:4.31

e EPF Admin Charge
(INR per day) :
4.31

e Optional
Allowances 1 (INR
per day): 0

e Optional

1 Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : 0

e ESI (INR per day) :
28.02

e Number of working
days in a month :
26

e Provident Fund
(INR per day) :
103.44

e Tenure/ Duration of
Employment (in
months) : 12

Facility Management Service- Manpower Based (Version 2) - Government Office; O&M
Of Electrical Work, O&M Of Mechanical Work, Horticulture Services; Unskilled ( 4 )

daeiidht RPN /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Premise

Government Office

Type of Services Required

O&M of Electrical Work , O&M of Mechanical
Work , Horticulture Services

Skill Category Unskilled
Type of Function Others
List of Profiles Mazdoor/Labour

Educational Qualification

Not Required

Specialization

Not Required
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faawu1/ Specification

e/ Values

Post Graduation

Not Required

Specialization for PG

Not Applicable

office is required in the consignee's State

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is Geographical presence of the Service Provider registered No

Name of states/ UT for geographical presence is required

Not Applicable

us3ii /Addon(s)

Consumables to be provided by Service Provided NA
High End Machinery and Equipments to be provided by Service NA
Provider
3faRw faaor /Additional Details
Designation Helper for Electrician/Plumber/Gardener

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g fauifka =gada FEa/Minimum Floor Price
defined by Buyer

No

3R AP grads /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

%.4./S.N

R/ Raféar

3R /Consignee
Reporting/Officer

gar/Address

Farg4t & A

/ Number of

Resources to
be hired

3R 3maasar
/Additional
Requirement
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TR/ Raféar HErYl Hr AR vl

»H/SN IRAFHA /Consignee udi/Address I{:‘;::::;:L /Additional
o. ,
Reporting/Officer be hired Requirement

e Minimum daily
wage (INR)
exclusive of GST :
710

e Bonus (INR per
day): 0

e EDLI (INR per day)
:3.55

e EPF Admin Charge
(INR per day) :
3.55

e Optional
Allowances 1 (INR

. . per day): 0
110031,Executive Engineer, e Optional

Civ_il Division-1V, L.M. BllJnd 4 Allowances 2 (INR
Office Complex, Shastri Nagar, per day) : 0
Delhi-110043 e Optional

Allowances 3 (INR
per day) : 0

e ESI (INR per day) :
23.08

e Number of working
days in a month :
26

e Provident Fund
(INR per day) :
85.2

e Tenure/ Duration of
Employment (in
months) : 12

1 Ashwani Pal

Facility Management Service- Manpower Based (Version 2) - Government Office;
Housekeeping; Highly-Skilled ( 1)

doeiid ARPAT /Technical Specifications

fadeRu1/ Specification g/ Values

PR / Core

; Government
Type of Premise Office
Type of Services Required Housekeeping
Skill Category Highly-Skilled
Type of Function Admin
List of Profiles Store Supervisor
Educational Qualification Graduate
Specialization As Applicable
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faaRu1/ Specification

e/ Values

Post Graduation

Not Required

Specialization for PG

Not Applicable

consignee's State

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is Geographical presence of the Service Provider registered office is required in the No

Name of states/ UT for geographical presence is required

Not Applicable

us3ii /Addon(s)

Consumables to be provided by Service Provided NA
High End Machinery and Equipments to be provided by Service Provider NA
31fdfR faaror /Additional Details
Designation Supervisor
el g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
%.49./S.N / ?ﬂﬂ?n?bﬁe??fr IR SRR
SN yfe® /Consignee uar/Address Res‘;urces o /Additional
o. :
Reporting/Officer be hired Requirement
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%.9./S.N

R/ Raféar

31w /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes maasar
/Additional
Requirement

Ashwani Pal

110031,Executive Engineer,
Civil Division-IV, L.M. Bund
Office Complex, Shastri Nagar,
Delhi-110043

e Minimum daily

wage (INR)
exclusive of GST :
937

e Bonus (INR per

day): 0

e EDLI (INR per day)

:4.69

e EPF Admin Charge

(INR per day) :
4.69

e Optional

Allowances 1 (INR
per day): 0

e Optional

Allowances 2 (INR
per day) : O

e Optional

Allowances 3 (INR
per day) : 0

e ESI (INR per day) :

30.45

e Number of working

days in a month :
26

e Provident Fund

(INR per day) :
112.44

Employment (in
months) : 12

Tenure/ Duration of

ar g shdr o Rs i fw ot/ Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the

revised quantity or duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to

50 percent with the consent of the service provider

2. Provisions for workmen compensation, insurance, public liability, property damage, insurance etc. to be
ensured by the contractor. Also, safety measures prescribed for working in Extra High Voltage & use of
personnel protective equipment must be adhered to.

3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Generic
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10.

11.

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

EXECUTIVE ENGINEER, CIVIL DIVISION-IV
payable at
NEW DELHI

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG
Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

EXECUTIVE ENGINEER, CIVIL DIVISION-IV

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

EXECUTIVE ENGINEER, CIVIL DIVISION-IV
payable at
NEW DELHI

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

EXECUTIVE ENGINEER, CIVIL DIVISION-IV
payable at
NEW DELHI
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12.

13.

14.

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

EXECUTIVE ENGINEER, CIVIL DIVISION-IV

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of

PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

GOVERNMENT OF NCT OF DELHI
IRRIGATION & FLOOD CONTROL DEPARTMENT
BID SPECIFICATION

For GeM Portal Procurement of Housekeeping, Plumbing, Electrical & Allied Maintena
nce Services

Name of Work: A/R & M/O Bunds And Drains

Sub-Work / Scope: Hiring of Manpower for housekeeping, plumbing, electrical
, and allied maintenance activities at the Headquarter Offi
ce of I&FC Dept., GNCTD, L.M. Bund Office Complex, Delhi.

Estimated Cost: 81,86,113/- (Rupees Eighty-One Lakh Eighty Six Thousan
d One Hundred Thirteen Only)

Contract Duration: 12 Months (365 Days)

1. SCOPE OF WORK (SoW)

The objective of this contract is to maintain a high level of cleanliness, hygiene, aesth
etic presentation, and uninterrupted operational efficiency of water supply, plumbing,
electrical installations, and horticultural assets across the entire Headquarter Office p
remises of the Irrigation & Flood Control Department, GNCTD, situated at L.M. Bund

Office Complex, Delhi. The scope covers the Office of the Secretary (I&FC), Chief Engi
neer (I&FC), Superintending Engineer (FC-I), and Civil Divisions CD-lll, CD-IV, CD-XIV,

and CD-XVIII.

A. Summary of Deployed Manpower & Services (Man-Months / Year)
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Nov/GEM_2026_B_8225788/CLM0010/ATC_f72d7789-7962-4c42-8f601794394200628_AE_2CD_4.pdf

Category / Role Skill Level Monthly Dep Annual Man-

loyment Months

1 Sweepers (Housekeeping & Unskilled 14 Persons 168 Man-Mont
Cleaning) hs

2 Plumber (Water Supply & D Skilled 1 Person 12 Man-Month
rainage) S

3 Electrician (Electrical Syste Skilled 1 Person 12 Man-Month
ms) S

4 Gardeners (Horticulture & Skilled 2 Persons 24 Man-Month
Lawns) S

5 Helpers (Assisting Staff) Unskilled 4 Persons 48 Man-Month
S

6 Supervisor (Monitoring & M Supervisory 1 Person 12 Man-Month
anagement) S

B. Operational Scope by Discipline

Housekeeping & Sweeping Services (14 Sweepers): Comprehensive sweepi
ng, brooming, and damp-mopping of all office floors, corridors, staircases, lobbies,
and executive cabins across O/o Secretary (I&FC), Chief Engineer, SE (FC-1), and D
ivisions CD-Ill, IV, XIV, and XVIII using manual/mechanical means. Regular washin
g, cleaning, and sanitizing of attached and common toilet blocks using high-grade
germicides and applicable equipment and tools. Sweeping of internal road stretch
es (Gate No. 1 to Gate No. 2), authorized parking lots, pathways, open spaces, an
d garden surroundings within the complex using manual/mechanical means. Daily
collection and segregation of routine office waste and disposal to designated muni
cipal dumping points using manual/mechanical means as per the directions of Eng
ineer-in-charge.

Plumbing & Sanitary Systems (1 Plumber + 1 Helper): Continuous inspect
ion, preventive maintenance, and repair of water supply networks, distribution pip
elines, valves, taps, bib cocks, flush valves, cisterns, and sanitary fixtures. Regula
r cleaning, unblocking, and upkeep of overhead water storage tanks, float valves,
and drainage systems. Prompt attendance to choking, leakage, low pressure, or o
verflowing tanks. Major material replacements beyond minor routine maintenance
shall be executed with prior approval of the Engineer-in-Charge.

Electrical Maintenance (1 Electrician + 1 Helper): Routine monitoring, rep
air, and maintenance of electrical wiring, distribution boards, MCBs, ELCBs, switch
es, sockets, and circuit breakers. Maintenance of interior/exterior lighting fixtures,
LED tube lights, streetlights, ceiling fans, wall fans, and exhaust fans. Troubleshoo
ting power failures, voltage fluctuations, short circuits, and loose connections whil
e enforcing strict electrical safety protocols.
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iv. Horticulture & Gardening (2 Gardeners + 2 Helpers): Regular watering, m
owing, edge trimming, and weeding of lawns, flower beds, and green belts. Prunin
g of shrubs and hedges, pest control inspection of plants, and systematic collectio
n and disposal of garden green waste.

v. Overall Supervision (1 Supervisor): Direct monitoring of daily attendance, ta
sk rosters, site checks, complaint registration, quality assurance, and liaisoning wi
th departmental officers/Engineer-in-Charge. The deployed Supervisor shall be a
Graduate or above and shall possess adequate experience in supervising houseke
eping, maintenance and allied activities. The agency shall ensure that the Supervi
sor is capable of maintaining attendance records, duty rosters, complaint register
s and coordination with departmental officials.

Vi. Machinery, Equipment & Consumables Package: The agency shall supply
and maintain all requisite machines and monthly consumables, including Wet/Dry
Vacuum Cleaners, Mechanized Mopping Machines, Glass Cleaning Kits, Kentucky
Mops, M-Fold Paper Dispensers, Branded Disinfectants/Cleaners (Taski/Diversey/C
olin/Harpic equivalent), Biodegradable Garbage Bags, Urinal Cubes, Air Freshener
s, etc. The Service Provider shall arrange and provide all necessary machinery, eq
uipment, tools, implements, materials and consumables required for the satisfacto
ry execution of housekeeping, plumbing, electrical, horticultural and allied mainte
nance activities at the Headquarter Office of I&FC Department, GNCTD, situated a
t L.M. Bund Office Complex, Delhi. The Service Provider shall provide the required
machinery and equipment at the commencement of the contract and submit proo
f of procurement/deployment to the Engineer-in-Charge. All costs towards procure
ment, transportation, maintenance, replacement, consumables, contractor's profit
and applicable taxes shall be deemed included in the quoted amount for this com
ponent. No additional payment shall be admissible on this account.

C. LABOUR LAW COMPLIANCES

i The engagement and employment of labourers and payment of wages to the
m as per existing provisions of various Labour Laws and Regulations are the so
le responsibility of the contractor and any breach of such laws or regulations s
hall be deemed to be breach of this contract. The Department may ask the con
tractor to produce documents to verify that these provisions/laws are complied
with by the contractor.

(a) All wages and allied benefits such as Leave, ESI, PF, Gratuity, Bonus etc, sh
all be paid by the contractor and the Department shall not incur any liability or
additional expenditure, whatsoever for personnel deployed,

(b) It is mandatory that the employees must be paid through bank/cheques/EC
S only in terms of instruction of the Labour Commissioner.

ii. The contractor shall abide by all labour laws, laws related to EPF Organisation,
ESI Corporation, Workmen Compensation Act. The details of EPF, ESIC in respe
ct of their deployed staff shall be submitted by the contractor to the Departme
nt every month along with the bill. The contractor shall abide, including but not
limited to, matters relating to timely payment of wages and allowances, paym
ent of minimum wages, payment of overtime, grant of leave, payment of work
men's compensation, working hours, safety, maternity benefits, holidays, frami
ng of standing orders, disciplinary action against employees, payment of provi
dent fund contributions, payment of gratuities and payment of bonus.

iii.  The contractor shall be liable for any legal dispute/ case / claims that arises or
may arise during currency of the contract due to non-compliances of labour or
other related laws.

iv. The contractor shall be responsible for compliance of all the laws/ rules/ regula
tions and Govt. instructions that are/ shall be applicable to and aimed to prote
ct the interest of the employees/ workers, engaged by it and shall ensure pay
ment of all the statutory dues/ liabilities as may have arisen during the past 'or
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V.

D. List of Housekeeping Machinery, Equipment & Consumables to be provi
ded by Service

" may arise during, the course of performance of the contract.

o time.

Provider-

Item Description

The contractor shall submit periodical returns as may be specified from time t

Estimated Monthly R

equirement (Minimu
m)

01 WET/ DRY VACCUM CLEANER 04
02 Mechanized mopping machine 03
03 CADDY BASKET 07
04 GLASS CLEANING KIT 07
05 KENTUCKY WET MOPS As per Requirement/us
age
06 WET MOPS ROUND (FOR BATH ROOMS) As per Requirement/us
age
07 SWEEPING BRUSHES (DRY DUST CONTROL As per Requirement/us
MOPS) age
08 M. Fold Dispenser As per Requirement/us
age
09 Tissue Paper As per Requirement/us
age
10 Toilet Paper Roll As per Requirement/us
age
11 Dettol Liquid Soap in toilets/wash rooms As per Requirement/us
age
12

Air Perfume (in refills)

As per Requirement/us
age
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13

Air Room Freshener (75 gm packets)

As per Requirement/us

age
14 Disposable Biodegradable Garbage Bag (20 As per Requirement/us
X 20) age
15 Disposable Biodegradable Garbage Bag (30 As per Requirement/us
X 40) age
16 Urinal cubes As per Requirement/us
age
17 Urinal Cube Mat (Green) As per Requirement/us
age
18 Toilet cleaner As per Requirement/us
age
19 Glass cleaning agent As per Requirement/us
age
20 Duster (Rags) As per Requirement/us
age
21 Phool Jharoo (long handle) (synthetic) As per Requirement/us
age
22 Phool Jharoo (Short handle) (synthetic) As per Requirement/us
age
23 Seenk Jharoo (Long handle) As per Requirement/us
age
24 Seenk Jharoo (short handle) As per Requirement/us
age
25 Toilet (WC) brushes As per Requirement/us
age
26

Wiper

As per Requirement/us
age
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27

Platform brushes (2.5' wide)

As per Requirement/us

age
28 Buckets As per Requirement/us
age
29 Duster 12"x12" soft/white As per Requirement/us
age
30 Duster yellow As per Requirement/us
age
31 Mosquito repellents (spray/liquid vaporizer) As per Requirement/us
age
32 Phenyl liquid/Cleanzo As per Requirement/us
age
33 Cleaning powder (Vim/Surf/Others) As per Requirement/us
age
34 Spray (Colin/Mr.Muscles/Others) As per Requirement/us
age
35 Bathroom sanitizer (for Toilets) As per Requirement/us
age
36 Hard surface cleaner As per Requirement/us
age
37 Glass cleaner (for Glass railing and display w | As per Requirement/us
indows) age
38 Toilet bowl cleaner (for Toilets) As per Requirement/us
age
39 Floor Cleaner As per Requirement/us
age
40

Dettol dispenser

As per Requirement/us
age
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41

Carpet Brush

As per Requirement/us

age

42 Mouse Trap As per Requirement/us
age

43 Brass + Silvo polish As per Requirement/us
age

44 Bucket (20 liters) As per Requirement/us
age

45 Bucket (150 liters) As per Requirement/us
age

46 Big Green Trash Drum As per Requirement/us
age

47 Spray bottles As per Requirement/us
age

48 Pipe wrenches 02 Set

49 Adjustable spanners 02 Set

50 Pipe cutters 02 Set

51 Pliers 04 Set

52 Drain-cleaning tools As per Requirement/us
age

53 Plungers As per Requirement/us
age

54 Insulated tool kit 04 Set

55 Multimeter 02

56 Tester 02
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57

Wire stripper 02
58 Crimping tools 02 Set
59 Insulated pliers 04 Set
60 Lawn mower 02
61 Hedge trimmer 02
62 Pruning shears 04 Set
63 Rakes 06
64 Extension poles 02

'Note:

The makes/brands for the machines and equipment should be Taski-
JD/Nilfisk/Comac/Karcher/Tennant/Fimap/Eureka Forbes and other such reputed br
ands. The service provider has to provide all the new machines at the start of the
contract and submit proof for the same.

All usage of consumables (materials, chemicals, and other resources) should be in
strict compliance with green Building norms and should be of a good reputed bran
d such as Taski/lohnson Diversey/ Sealed Air/ Ecolab Inc/ Professional Lysol/ Other
Reputed Brands. Consumable items will have to be provided by the Service Provid
er.

The Service Provider shall also provide all necessary tools, machinery, equipment
and implements required for plumbing, electrical, horticultural and allied mainten
ance activities, in addition to the housekeeping machinery and consumables liste
d above. All such tools and equipment shall be maintained in proper working cond
ition and shall be made available at the site as and when required by the Enginee
r-in-Charge. The cost thereof shall be deemed included in the quoted amount und
er the material/equipment component, and no additional payment shall be admiss
ible on this account.

The given list is only illustrative and not exhaustive. The estimated minim
um consumption may vary also with time.
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2. Eligibility Criteria for Bidders

(a) Work Experience:

Participating bidders/tenderers must fulfil following eligibility criteria of work experie
nce executed & satisfactorily completed during last 07 years ending last day of mo
nth previous to the one in which bids are invited: -

(i) Three similar completed works each costing not less than 40% of the estim
ated cost.

or
(i) Two similar completed works each costing not less than 50% of the estimat
ed cost.

or
(iii) One similar completed work each costing not less than 80% of the estimate
d cost.

The value of executed works shall be brought to current costing level by enhancing t
he actual value of work at simple rate of 7% per annum calculated from the date of c
ompletion to previous day of last day of submission of bid.

For the purpose of this clause, ‘Similar work’” means any type of work for “Providing
Manpower for Housekeeping and Maintenance Services”.

(b) Financial Soundness

i. Average Annual financial turnover should be at least 30% of the estimated cost d
uring immediate last three consecutive financial years i.e. F/Y -2023-24, 2024-25
& 2025-26 ending on 31.03.2026. The value of annual turnover figures shall be br
ought to current value by enhancing the actual turnover figures at simple rate of
7% per annum.

ii. Bidder should not have incurred any losses (i.e. profit after tax should be positive

) in more than two of the last five consecutive financial years ending 315t march 2
026, duly certified and audited by chartered accountant.

iii. Bidder has to upload Certificate of average financial turnover and Profit/Loss (af
ter taxes) from a certified CA with UDIN as per prescribed Performa attached at
Annexure-A. The five-year financial information is required for profit/loss verific
ation purpose.

iv. Bidder has to submit Bankers’ certificate from a commercial bank of amount not
less than 40% of estimated cost put to tender (ECPT) as per prescribed Performa
attached at Annexure-B.

OR
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Net Worth certificate of not less than 10% of the estimated cost put to tender iss
ued by a certified CA with UDIN as per prescribed Performa attached at Annexur
e-C.

v. The bidder should not be under liquidation, Court receivership or similar procee
dings should not be bankrupt. Bidder to upload undertaking to this effect with b
id.

3. List of Mandatory Documents to be scanned and uploaded within the peri
od of bid Submission:

1. Scanned Copy of Demand Draft/Banker’'s Cheque/Fixed Deposit Receipt (FDR) of a
commercial bank against EMD. (In case of exemption of EMD, bidder has to upload re
levant documents such as the relevant MSE documents.)

2. Scanned copy of Original GST Registration.
3. Scanned copy of Original ESI and EPF registration.
4. Scanned copy of Original Pan Number.

5. Copy of Average Annual Financial Turnover Certificate during last 3 financial year
s (2023-24, 2024-25 & 2025-26) ending on 31.03.2026. Bidder should not have incur
red any losses (i.e. profit after tax should be positive) in more than two of the last fi

ve consecutive financial years ending 315t march 2026. The certificate to be issued

by a certified CA with UDIN as per prescribed Performa attached at Annexure-A. Su
pporting documents also to be submitted.

6. Copy of Net worth Certificate for the financial year 2025-26 ending on 31.03.2026
issued by a certified CA with UDIN as per prescribed Performa attached at Annexur
e-C.
OR
Copy of Bankers’ certificate as per prescribed Performa attached at Annexure-B

7. Copy of Experience certificates along with Abstract of Experience certificates prov
ided (as per Annexure-D).

8. Bidder to upload undertaking to this effect with bid: -
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i. “I/We have not been under liquidation, court receivership or similar proceedings a
nd I/We am/are not bankrupt.”

ii. “I/We have not been debarred or black listed or suspended from the business fro
m any department of Central / State Government”.

Financial Analysis - Details to be furnished duly supported by figures in bal
ance sheet/profit & loss account for the last five years duly certified by the
Chartered Accountant, as submitted by the applicant to the income Tax De

partment.

UNDERTAKING

Signature of the Bidder/Contractor(s)
Date

ANNEXURE ‘A’

FINANCIAL INFORMATION

Years

2021-22

2022-23 2023-24 2024-25 2025-26
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(i) Gross
Annual

turnover

(ii) Profit/Loss
after

taxes)

Signature of Bidder(s)

Signature of Chartered Accountant with seal and UDIN

ANNEXURE ‘B’

FORM OF BANKERS’ CERTIFICATE FROM A COMMERCIAL BANK
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This is to certify that to the best of our knowledge and information that M/s. /

S having marginally noted addr
ess , @ customer of our bank are/is respectable and can be treated as
good for any engagement up to a limit of Rs.................c.... (Rupees...............

This certificate is issued without any guarantee or responsibility on the ban
k or any of the officers.

(Signature)
For the Bank

ANNEXURE ‘C’

FORM FOR CERTIFICATE OF NETWORTH FROM CHARTERED ACCOUN
TANT

It is to certify that as per the audited balance sheet and profit & loss accou

nt during the financial year. the net worth o
FM/S i

(Name& Registered address of Individual/Firm/Company) as on ............. (th
e relevant date) isRs. ............... after considering all liabilities. It is further

certified that net worth of the company has not eroded by more than 30% i
n the last 3 years ending on (31.03.2026).

Signature of Chartered Accountant...................

Name of Chartered Accountant.....................
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DETAILS OF HOUSE KEEPING WORK ORDER AS PER ELIGIBILITY CRITERIA IN

Experience sheet

FOLLOWING PROFORMA: - (attach extra sheet if required)

Annexure - D

S.No.
NAME & ADDRE | VALUE OF | VALIDITY OF CONTR | Satisfactory
SS OF THE ORG | CONTRACT | ACT Work comple
ANIZATION tion Certifica
te (Yes/N
o)
FROM TO
SIGNATURE OF OWNER/MANAGING PARTNER/DIRECTOR
DATE: NAME:
SEAL:

PLACE:
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o/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
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bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g f@zer AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HeH A ARG & WY HH A AST A arel ¢ & [T & Wl W ufdey & da9 #
HIIT & YT qH Ao TS A ared ¢ & ;s o =X 37 PAfdg & [z @ & fow Joft oy @on 59 a8 [z &3 aren
qeTA WY & wH Golpd alifds & o dd §AT ST &l 38 3gureld B alan 3R IS o e awon fhu S
T SHD IHUoled o Il U HJAY Bl deehlel FATE el AR SHlefed &b AT 31 T Hefeh HLars & 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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