)”: = GeM  7i—

Gove Azadl Ka
' -—’ e Marketplace Amrit Mahotsav

s "@=a1/Bid Number: GEM/2026/B/8228469

fas c&aasr / Bid Document

fedis /Dated: 02-11-2026

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

12-11-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

13-11-2026 14:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

30 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Military Affairs

IS H AFA/Organisation Name

Indian Army

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :robcob.337x@nic.in

Buyer Email id: dnirmalkumar.531k@gov.in

Pl AET/Total Quantity

40

a&g 4ol /Iltem Category

BLDC Motor , ESC, Flight controller, Digital Camera, Li ion

Battery

GeMARPTS 3 @oh 7 837 / Searched
Strings used in GeMARPTS

BLDC Motor, ESC, Flight Controller,

Battery

Digital Camera, Liion
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{95 faawui/Bid Details

GeMARPTS 3 @ia JRm uRome / Searched
Result generated in GeMARPTS

Searched String: BLDC Motor

Electric Ceiling Fan (V4) ISI Marked to IS 374, vortex mixers,
Motor Grader, Hydraulic Motors, DC WINCH MOTOR,
Synchronous Servo Motor, Sieve Shaker, Electrical
Windscreen Wiper Motor for Automobiles Conforming to IS
7827 (Part 2) (V2), Hopper Tipper Dumper for Garbage, A.C.
Motor Capacitors ISI Marked to IS 2993 ( Part 1)

Searched String: ESC

Escitalopram Tablets, Executive Table (V4), TAPIOCA
(CASSAVA) Seeds, Wooden Almirah / Wardrobe (V2), Lesser
Yam (Rafula) Seeds, Modular Extendable Conference Table
(V2), Agar Media (V2), Grievance Redressal and Citizen
Complaint Management Software, Cassava (Tapioca) Seeds,
Bhindi (Okra) Seeds

Searched String: Flight Controller

PID Controller, Temperature Controller, LCR Meter,
Motorized Pipette Controller, Sanitary Napkins Incinerator
Machine with Smoke Control Unit, Temperature humidity
controller, Hybrid Charge Controller, Data Wall Controller,
Wireless LAN Controller Appliance, Delivery Bed (V2)

Searched String: Digital Camera

Digital Fundus Camera (V2), Visual Presenters (V2), Camera
Trap / Trail Camera (V2), Video Conferencing Camera / Web
Camera (V2), Digital pH Meter, Camera Cleaning Kit, Rotary
Shaker, DSLR Camera Lens, Dashboard Camera (V2), Body

Worn Camera (V2)

Searched String: Li ion Battery

Lithium ion solar battery, Online UPS (=10 KVA) With
Battery Conforming To IS 16242 (Part 1), 48V - Lithium-lon
Rechargeable Batteries for E-Rickshaws (V2), Battery
Operated Motorized Tricycle Conforming to IS 17154, 72V -
Lithium-lon Rechargeable Batteries for E-Rickshaws (V2), lon
Chromatography System, Online UPS (>10 KVA) With
Battery, lon selective electrode, Stationary Valve Regulated
Lead Acid Batteries (V3) Conforming To IS 15549, lon
Exchange Cartridge

Ifgger & fav gafaa ufe AT / Relevant

Categories selected for notification

e Surveillance Drone / Unmanned Aerial Vehicle (V2)

@3y Afds /BOQ Title DRONE ITEMS
3 /aAE dar F fov nfda g g &

a¥/Years of Past Experience Required for 3 Year (s)
same/similar service

THATHTAS & foT 31gora & anf 3R e30R A ge vara

&1 318 ¥F/MSE Relaxation for Years of No

Experience and Turnover

2/28




{95 faawui/Bid Details

FIE3NT F AT 3ga & auf 3K e=i30R A ge vara
#r a1 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & #FT T gEAAS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 ARt g U fhe AT gEarast St
fafder 3 srr o arer |t FAfagreeRt A e
Tqed &2 TEH A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo & garg e Ta: T8 e & o
3mags 9 fr @=Ar|l / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vageer 3ifeaa fhael a fhar s &1 7/ 1
Number of Auto Extension count
fa91a e /Past Performance 80 %
9z O Ray el afha fFar/Bid to RA enabled | No

95 @ yaR/Type of Bid

Two Packet Bid

wafA®w scurg Aofi/Primary product category BLDC Motor
deheliehl Fediche & SRIeT depelichl TUEIPOT ]

3HAd HT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

fAgror 3navad (Feiae fAdeaTor arfeor /oia & ary

qd Gsiighd TSI gIT)/Inspection Required (By No

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

O eeaa & 3maRIear & / Financial

Yes
Document Required
AT Ws/Arbitration Clause No
Yot @s/Mediation Clause No
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$uardl faawu/EMD Detail

3Ma’Iehdr/Required No

$idsh faavor /ePBG Detail

3ma’Iehdr/Required No

arelt fasraar onay & foRam ar1/ Bid splitting not applied.

T3 @i afi@dar/MIl Purchase Preference

THTSITS e adiadr/MIl Purchase Preference No

THTEs @l TAdi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e R oY 3T FA 3BT AHAAIHT/HAr gerar
P @A A WATHGAT, I 3 HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeH 3R Y 3TA JA 3UDoT fAAT/dar verar P
Tlig & wafdear & e g & arr & 3fQAFaw

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
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Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

3. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Pre Bid Detail(s)

Hed fA=Idr €3 g&dsi/Pre-Bid

Date and Time -5 ¥a1/Pre-Bid Venue

03-11-2026 12:00:00 1/1 GR, Baghbela, Karnah, Tangdhar, Kupwara, J&K, PIN-193225

BLDC Motor

deeiid ARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Ruiféar 31@Qa gar #A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
aur;’/s.N 3 /Consignee qdr/Address AT /Quantity Reftad a‘?Dﬁ:ry/sDellvery
) Reporting/Officer
1 Skkskokskokskokskokk ***********Ku pwa ra 20 15
ESC

deeiid ARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Ruiféar 31@Qa gar #A/Consignees/Reporting Officer and Quantity
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/11/2/requisition20261102_12380512_2026-11-02-12-48-18_2468c43e9589993a68cbbaa8d0dbe635.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/11/2/boq_it_excel_2026-11-02-12-48-18_1a69c3d8f8af3148b58c097835b8a114.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/11/2/requisition20261102_12380512_2026-11-02-12-48-18_2468c43e9589993a68cbbaa8d0dbe635.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/11/2/boq_it_excel_2026-11-02-12-48-18_1a69c3d8f8af3148b58c097835b8a114.csv

%.4./S.N

R/ Raféar

31w /Consignee
Reporting/Officer

gdr/Address

A /Quantity

el & f&aa/Delivery
Days

kokokkskokkkskokk

eksooloksokookk K pwara

15

Flight Controller

dmetidhr fafRfPAr /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

%.4./S.N
0.

R/ Raféar

31 /Consignee
Reporting/Officer

qdr/Address

A /Quantity

el & f&a1/Delivery
Days

kokokkskokkkkokk

eksooloksokolokk K pwara

15

Digital Camera

dmetidhr fafRfPAr /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Ruiféar 31 gar A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
1 kkskokskokskokskokk ***********Ku pWa ra 5 15
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/11/2/requisition20261102_12380512_2026-11-02-12-48-18_2468c43e9589993a68cbbaa8d0dbe635.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/11/2/boq_it_excel_2026-11-02-12-48-18_1a69c3d8f8af3148b58c097835b8a114.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/11/2/requisition20261102_12380512_2026-11-02-12-48-18_2468c43e9589993a68cbbaa8d0dbe635.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/11/2/boq_it_excel_2026-11-02-12-48-18_1a69c3d8f8af3148b58c097835b8a114.csv

Li lon Battery

doeiidr ARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?»ﬂaﬂikliir’/:ehvery
] Reporting/Officer
1 sokokskskokokskskokk ***********Kupwara 5 15

ar g0 shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

After award of contract - Successful Bidder shall have to get Detailed Design Drawings approved from
buyer before starting fabrication. Successful Bidder shall submit Detailed Design Drawings for Buyer's
approval, within 5 days of award of contract. Buyer shall, either approve the drawings or will provide
complete list of modification required in the drawings within 5 days. Seller shall be required to ensure
supply as per approved Drawings with modifications as communicated by Buyer. If there is delay from
buyer side in approval of drawing- the delivery period shall be refixed without LD for the period of delay
in approval of Drawing.

3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Generic

7128
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10.

11.

12.

13.

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 1 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.

Generic

Consortium: In case of Contracts, wherein the seller alone does not have necessary expertise, the seller
can form consortium with other sellers for submission of the bid, with one of the consortium company as
leader. However, each and every member of the consortium shall be equally responsible for the complete
execution of the project contract. An undertaking to this effect is to be uploaded with bid.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall
be provided in Buyer’s standard format only.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

For hazardous chemical/item, all precautionary measure as per regulation from the point of
transportation/ handling/ storage/ safety/ health/ environment to be undertaken/ specified before
dispatch. During dispatch, proper symbol for the hazard/ MSDS/ Batch No./ date of manufacturing/ Gross
Weight/ Net Weight/ shelf Life etc are to be written/ printed/ pasted on the body of the packing.

Generic

For Supply of Chemicals/Gases etc. in Cylinders, Bidders have to provide free rental period of 1 days for
supplied cylinders.

Generic

HIRING OF SECURITY MANPOWER:
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14.

15.

16.

17.

18.

19.

1. Only Bidders sponsored and registered / empanelled by DGR for Buyer Organization are required to
quote their service charges as per DPE/MOD/ DGR guidelines. Agencies quoting services charges above
or below DPE/MOD/DGR prescribed service charges their bid would stand rejected. In case of a tie in
service charges the contract would be awarded to the senior most DGR sponsored ESM as per DGR
Sponsored letter.

2. The wages payable to personnel deployed is as per Ministry of Labour & Employment Minimum wages
notification / DGR guideline and wages will be revised accordingly.

3. All guards deployed by the contractor should be Ex-servicemen and not below Medical category ‘B’ and
Character not below ‘Very Good who have served in the Army/Navy/Air force and have unblemished
record of service besides being mentally and physically fit. Security agency should preferably deploy 70%
guards with Infantry background. The personnel thus deployed should be trained in first aid and fire
fighting and should be fully conversant with various fire fighting equipment’s, their use and proper
maintenance. If the date of discharge is more than Two (02) years from the date of deployment, their
medical fitness certificate and Police verification will be carried out by the agency at no additional cost to
Buyer prior to their deployment.

4. Contractor shall be required to obtain requisite labour license at his own cost from the appropriate
Licensing Authority, before undertaking contract work. Contractor shall provide proper identification cards
for his employees to be deputed by him for Work/Services, duly signed by the contractor or authorized
person on behalf of contractor. Also the contractor should obtain entry passes from Security Dept. for his
employees.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic
IT equipment shall be IPv6 ready from day one.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the

bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty
replacement.

Generic

Staggered Delivery: The ordered items shall be supplied in a staggered manner. (

1

Quantity shall be supplied within
1
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20.

21.

22.

23.

24.

25.

26.

27.

days of contract placement and thereafter
1
Quantity per Quarter)

Generic

Shelf Life: The Product/Spare parts to be supplied as part of the services must have minimum

1

Shelf Life. On the date of supply, minimum

1

usable shelf life should be available / balance.

Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product must be
compatible with existing system. The bidder has to ensure Compatibility of the supplied items or shall
have to include in the supply the necessary hardware / software to make them compatible at no extra
cost to the buyer. The details of items with which compatibility is required are as under:

1

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic
The seller is required to print logo as per buyer's requirement.
Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Generic

WORLD BANK TERMS AND CONDITIONS: Special Terms and Conditions as defined by world bank at
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28.

29.

30.

31.

32.

33.

34.

click here will also be applicable. APPLICABLE ONLY IN CASE OF WORLD BANK FUNDED PROJECTS.
Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Purchase Preference (Centre)

Indian suppliers of this item are not allowed to participate and/ or compete in procurement by some
foreign governments. Bidders / products from such countries are not eligible / not allowed to participate in
this bid in terms of clause 1 (d) of Public Procurement (Preference to Make in India) Order, 2017

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 80% of total value.

Purchase Preference (Centre)

Purchase Preference linked with Local Content (PP-LC) Policy:

The bid clause regarding “Preference to Make In India products” stands modified in this bid and shall be
governed by the PPLC Policy No. FP-20013/2/2017-FP-PNG dated 17.11.2020 issued by MoP&NG as
amended up to date. Accordingly, bidders with Local Content less than or equal to 20% will be treated as
“Non Local Supplier”. The prescribed LC shall be applicable on the date of Bid opening. Sanctions on the
bidders for false / wrong declaration or not fulfilling the Local Content requirement shall be as per the PPLC
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policy. Further following additional provisions are added in the certification and verification of local content
provision of the Preference to Make in India clause:

i. In case of foreign bidder, certificate from the statutory auditor or cost auditor of their own office or
subsidiary in India giving the percentage of local content is also acceptable. In case office or
subsidiary in India does not exist or Indian office/subsidiary is not required to appoint statutory
auditor or cost auditor, certificate from practicing cost accountant or practicing chartered
accountant giving the percentage of local content is also acceptable.

ii. Along with Each Invoice: The local content certificate (issued by statutory auditor on behalf of
procuring company) shall be submitted along with each invoice raised. However, the % of local
content may vary with each invoice while maintaining the overall % of local content for the total
work/purchase of the pro-rata local content requirement. In case, it is not satisfied cumulatively in
the invoices raised up to that stage, the supplier shall indicate how the local content requirement
would be met in the subsequent stages.

iii. The bidder shall submit an undertaking from the authorized signatory of bidder having the Power of
Attorney along with the bid stating the bidder meets the mandatory minimum LC requirement and
such undertaking shall become a part of the contract.

35. Purchase Preference (Centre)

Procurement under this bid is reserved for purchase from Micro and Small Enterprises whose credentials
are validated online through Udyog Aadhaar/URC for that product/service category. If the bidder wants to
avail the reservation benefit, the bidder must be the manufacturer of the offered product in case of bid for
supply of goods. Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service.

36. Service & Support
Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have

to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

37. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

38. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

39. Inspection
Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:
Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):
1
Post Receipt Inspection at consignee site before acceptance of stores:
1
40. Inspection
Pre-dispatch inspection at Seller premises (Fee/Charges to be borne by the BUYER):Before

dispatch, the goods will be inspected by Buyer / Consignee or their Authorized Representative or by
Nominated External Inspection Agency (independently or jointly with Buyer or Consignee as decided by
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42.

43.

44,

45.

46.

47.

the Buyer) at Seller premises (or at designated place for inspection as declared / communicated by the
seller) for their compliance to the contract specifications. Fee/Charges taken by the External inspection
Agency and any external laboratories testing charges shall be borne by the Buyer. For in-house testing,
the Sellers will provide necessary facilities free of cost. Seller shall notify the Buyer through e-mail about
readiness of goods for pre-dispatch inspection and Buyer will notify the Seller about the Authorized
Representative/ Nominated External Inspection Agency and the date for testing. The goods would be
dispatched to consignee only after clearance in pre-dispatch inspection. Consignee's right of rejection as
per GTC in respect of the goods finally received at his location shall in no way be limited or waived by
reason of the goods having previously been inspected, tested and passed by Buyer/ Consignee or its
Nominated External Inspection Agency prior to the goods' shipment. While bidding, the sellers should take
into account 7 days for inspection from the date of email offering the goods for inspection. Any delay in
inspection beyond 7 days shall be on the part of the buyer and shall be regularised without Liquidated
Damages.

When there is requirement of submission the advance sample, the seller shall inform the buyer promptly
through emails about the date of submission of sample to the buyer nominated Inspection agency.

Inspection

Testing of Sample: The testing of advance sample and bulk sample during PDI will be carried at the
designated AHSP labs.When testing facilities are not available, the facilities of Govt labs/NABL/Accredited
labs will be utilized. The testing charges outside the designated AHSP labs to be borne by seller's.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
date of bid opening (to be uploaded with bid):

1

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide AMC Service
for next 1 years for the offered products at the rate not more than 1 % of contract price per annum. Buyer
reserves the right to enter into an AMC agreement ( covering preventive maintenance and servicing)with
the Successful Bidder / OEM after expiry of the Warranty period at rate as mentioned above and the
payment for the AMC charges would be made Quarterly after rendering of the AMC Services of the
relevant AMC period. Performance Security of the successful bidder shall be forfeited if it fails to accept
the AMC contract when called upon by the buyer. The original Performance Security of contract will be
returned only after submission and verification of AMC Performance Security for 2% of total AMC value
valid up to AMC period plus 2 months (if there is no other claim). (Undertaking of acceptance to be
uploaded with bid).
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Warranty

Warranty period of the supplied products shall be 1 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope

1

(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this
compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with
Bidder undertaking)

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Purchase Preference (State)

Bid reserved for MSE from the State of Bid Inviting Authority: Procurement under this bid is
reserved for purchase from Micro and Small Enterprises from the State of Bid Inviting Authority having
valid Udyam Registration and whose credentials are validated online through Udyam Registration portal.
If the bidder wants to avail themselves of the reservation benefit, the bidder must be the manufacturer /
OEM of the offered product on GeM. Traders are excluded from the purview of Public Procurement Policy
for Micro and Small Enterprises and hence resellers offering products manufactured by some other OEM
are not eligible to participate in this bid. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along
with the bid in respect of the offered product or service, and Buyer will decide eligibility based on
documentary evidence submitted, while evaluating the bid. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

Purchase Preference (State)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to
MSEs from the State of Bid Inviting Authority having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and
Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium
Enterprises and its subsequent Orders/Notifications issued by concerned Ministry / State of Bid inviting
authority. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. Traders are excluded from the purview of Public
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Procurement Policy for Micro and Small Enterprises and hence resellers offering products manufactured by
some other OEM are not eligible for any purchase preference. In respect of bid for Services, the bidder
must be the Service provider of the offered Service. Relevant documentary evidence in this regard shall
be uploaded along with the bid in respect of the offered product or service and Buyer will decide eligibility
for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is not
an MSE and MSE Seller (s) has / have quoted price within L-1+ 1 % of margin of purchase preference
/price band defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price and
contract will be awarded for 1 percentage of total quantity. The buyers are advised to refer the OM No.
F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

Sample Clause

After award of contract - Successful Bidder shall have to get advance sample approved from buyer before
bulk manufacturing / starting bulk supplies. Successful Bidder shall submit

1

samples for Buyer's approval, within 5 days of award of contract. Buyer shall, as per contract specifications
framework, either approve the advance sample or will provide complete list of modification required in the
sample within 5 days of receipt of advance sample. Seller shall be required to ensure supply as per
approved sample with modifications as communicated by Buyer. If there is delay from buyer side in
approval of advance sample - the delivery period shall be refixed without LD for the period of delay in
sample approval. In case, the sample is found to have major deviations / not conforming to the Contract
specifications, the buyer at its discretion may call for fresh samples for approval before allowing bulk
supplies or may terminate the contract after notifying the deviations to the seller.

Unless otherwise provided in the contract, all samples required for test shall be supplied by the contractor
free of cost. Where under the contract, the contractor is required to submit an advance sample, any
expenses incurred by the contractor on or in connection with the production of stores in bulk, before the
sample has been approved unconditionally shall be borne by the Seller and he shall not claim any
compensation in the event of such sample being found unacceptable by the Buyer / Consignee.

Sample Clause

For clothing and allied items, if pre-dispatch Inspection clause has been selected in the Bid, the Inspection
Agency shall forward sample from the accepted lot duly identified/ sealed by it, as Reference Sample to
each consignee (one reference sample per consignee) for comparing the lot received at consignee end
with such reference sample. Such reference samples will be treated as part of supplied quantity from the
lot and cost shall be borne by the Buyer.

Buyback for Non PFMS / Non GPA

Buyback for Non PFMS/Non GPA:

1. GST will apply on the value of buyback and separate invoice is to be prepared by Government
buyer/Consignee for buyback items offline outside the GeM system. Vendor should work out input credit
for that GST applicable on the buy back while quoting the product/services.

2. Input GST Credit consideration by seller- seller shall offer the prices in the bid by the total amount of
new goods including GST- total amount of old goods quoted by the firm excluding GST. This is because
GST charged by buyer on buy-back value will be available for full ITC (input tax credit) on the hands of
bidder. Therefore, for the purpose of quoting in the bid and evaluation, value as quoted by the bidder
(excluding any GST on buy back) as indicated in column G below will be considered.

Illustrative examples for bidders are as under for understanding of the seller.

Excel sheet for explanation to Buyback ATC
GST Cost Quote of
0,
S Cost Yoage of GST on Amount! of %age of GST on GST Arr'iount on the
of Fresh Good as Buvb Buvback it Buyback item (F) as Bidd
" |Fresh| considered by seller Fl?e':;h uclll( a (l?)ya:?' 'e:'::s applicable at the |(G_er
Good | at the time of quote . X y time of invoice by P
(A) (B). Good item | buyer in the bid buyer {A+C-
(C) (D) D})
1/ 100 28 28 20 8 1.6 108
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2| 100 9 9 20 8 1.6 89
3| 110 10 11 24 8 1.92 97

Seller after the award of the GeM contract, will indicate all column A to G which will not alter their quoted
price indicated in Colum-G

3. Successful lowest bidder has to provide detailed cost break up of tendered items as well as buy back
items separately after award of contract through email to the government buyer/consignee.
4. The seller of new item /service provider shall deposit the cost of invoiced buy back item with GST to the
buyer for allowing seller to lift up the material from the buyer/consignee premise.
5. Transportation of buy back items from buyer premises shall be arranged by the seller itself without any
extra cost.
6. Government Buyer organisation /consignee will issue invoice of buy back items to the seller at the cost
of buyback to be indicated to the buyer by the seller offline after receipt of order. This in no case will
modify the bid in any manner.
7. The seller will be entirely responsible for the safe disposal of old items without affecting the
environment in any manner as per prevailing statutory rules and Act/ law of the land.
8. The seller may visit the site and inspect the condition of buy back item in advance before quoting for the
bid.
9. Receipt of payment by the buyer for Old items and invoicing by buyer will be out of GeM portal.
10. Government Buyer will upload the details of old goods along with the bid in the corrigendum with
minimum price.
11. If the minimum price (Optional) is indicated and sellers of new item who are not agreeing to take back
the old item at equal to or above that minimum price should not participate in the bid.
12. In case they participate into the bid and afterwards indicates the price of old goods, less than the
minimum price shown by Government Buyer in corrigendum, EMD of the bidder will be forfeited.
13. Item Details Consignee wise will be indicated in the corrigendum like -
. Consignee wise
. ltem Description
. Serial Number
. Model
Brand
. Year of manufacturing
. Purchased on
. Age
. Size, Rating, Designation

10. Quantity

11. Min price (Optional)

12. Unit

13. Working Guidelines (/Functional/Non-Functional)

14. Remarks
14. The successful bidder shall remove the old goods from the premise of the Government
buyer/consignee at the time of the supply, installation and commis-sioning of fresh goods. Seller will be
entitled for payment only after removal of old goods from Government buyer/consignee/user’s premise
and after supplying the fresh goods in terms of contract.
15. Note: This clause of ATC shall be operated by non PFMS; non GPA buyer i.e. all PSU working through
their ERP and not integrated with GPA.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
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installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion

Ration Item ATCs

Demurrage charges In case the rejected items are not lifted by the firm within 48 hrs, the demurrage
charges at the rate of 0.5% of total contract value will be charged per day. In case the items are not lifted
within a month, the same will be destroyed by the station board of officers and no claim will be
admitted.Demurrage charges. In case the rejected items are not lifted by the firm within 48 hrs, the
demurrage charges at the rate of 0.5% of total contract value will be charged per day. In case the items
are not lifted within a month, the same will be destroyed by the station board of officers and no claim will
be admitted.

Ration Item ATCs

Inspection and Quality Check of Goods (Analysis, Verdict and appeal) Samples drawn by the
inspecting officer at the time of inspection are known as Acceptance samples. Verdict shall be issued by
CFL concerned on the basis of analysis of Original Sample. No additional time for tendering of stocks shall
be given to the suppliers in case of rejection of stocks by CFL and verdict is issued after DP / Extended DP.
(a). In the case of rejection of stores by the Inspecting Officer the SELLER will be at liberty to prefer an
appeal and forward for examination his sample (Sample No.2) within fourteen days from the date of issue
of verdict by CFL concerned rejecting the consignment for test to ST-7/8, DGST, QMG’s Branch, IHQ of
MoD (Army), P-11 Havlock Lines, Lucknow Road, Timarpur, Delhi -110054 in duplicate under advice to the
BUYER and the Composite Food Laboratory concerned. Failing which, the appeal will not be entertained
and the consignment will be deemed to have been rejected finally.

(b). Appeal sample will be preferred by the vendor at own risk and cost. No additional time will be offered
or granted to the vendor to offset delays occurred in normal course for conduct of Appeal Board and no
representation on ibid account will be accepted/ considered.

Ration Item ATCs

Packing Material The items will be supplied by the successful bidder in its original packing material and
the packing material will not be returned. Weight of packing material will not be included in quantity
supplied and only net weight of the items will be counted. The packing should be of standardized weights
of appropriate size. Iltem will not be accepted in non-standardized weights.Packing Material. The items will
be supplied by the successful bidder in its original packing material and the packing material will not be
returned. Weight of packing material will not be included in quantity supplied and only net weight of the
items will be counted. The packing should be of standardized weights of appropriate size. ltem will not be
accepted in non-standardized weights.

Ration Item ATCs

Pre-Dispatch Inspection The following Pre-dispatch Inspection clause will form part of the contract
placed on successful Bidder :-

(a) The CFL/ its representatives will carry out Pre-Despatch Inspection (PDI) of the stores in order to check
their compliance with specifications in accordance with its usual standard procedures. Upon successful
completion of such PDI, the Seller and CFL/ its representatives will issue and sign a Certificate of
Conformity as per the specimen at Form DPM-21 (Available in MoD website and can be given on request).
(b) The Seller shall provide all reasonable facilities, access and assistance to the CFL/ its representative
for safety and convenience in the performance of their duties.

(c) After completion of inspection the dispatch will be carried out under the supervision of CFL dispatch
team, as per priority given in DIl issued by the Directorate General Supplies and Transport, Integrated
Headquarters of Ministry of Defence (Army).

Ration Item ATCs

Shelf Life The supplier shall declare the shelf life/best before use for a minimum period equal to the
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warranty period as given in the DFS for the item. The item should be of the latest manufacture,
conforming to the current production standard and having 100% defined life at the time of delivery.

Ration Item ATCs

Warranty The following Warranty clause will form part of the contract placed on successful Bidder :-

(a) The Seller warrants that the goods supplied under the contract conform to Defence Food Specification
prescribed and shall perform according to the said Defence Food Specification in any climate and under
all conditions of storage and movement in India (the warranty period of the item is as given in the
Defence Food Specification attached from the date of acceptance of stores).

(b) The Seller warrants for a period of warranty as prescribed (the warranty period of the item is as given
in the Defence Food Specification attached) from the date of acceptance of stores, that the goods/ stores
supplied under the contract shall be free from all types of defects.

(c) Once the stocks are accepted by the verdict of CFL/ FIU, stocks are dispatched to various depots and
stocked/issued to troops for consumption. This does not mean that the responsibility of supplier is over. At
any point of time, the DGST or his authorised representative (s) may draw samples from the stocks
supplied from locations where they are held at that point of time to confirm that the stocks supplied by
the supplier are meeting the concerned DFS. Prior to drawl of such samples, the supplier will be intimated
by the fastest means by the supply depot where the stocks are held to make available the authorised
representative of the supplier within three working days in whose presence the sample will be drawn.
Failing which, the sample will be drawn unilaterally and the decision on the same will be final and no
representation in this regard will be accepted later.

(d) If within the period of warranty, after analysis of the samples drawn as per Para (c) above, the goods
are reported by the Buyer to have failed to meet the quality parameters as per the Defence Food
Specifications, the stock will be declared as “Failed to Perform within Warranty Period”. In the event of
the supplies or part of it having been declared (during the period of warranty) as “Failed to Perform within
Warranty Period” by the Director General of Supplies and Transport, QMG’s Branch, IHQ of MoD (Army), in
New Delhi or any officer acting on his behalf whose opinion as to whether or not the particular
consignment is meeting the quality as per DFS for the item, will be final and the seller will avail any one
options as specified in the succeeding paras within a maximum period of 45 days from the date the
notification letter is dispatched for such defect by the buyer, failing which, the buyer will take actions as
deemed fit to recover from the supplier the price thereof together with all incidental and freight charges
incurred from the place of delivery to the place where the supplies were ultimately condemned. The
opinion of the BUYER or any officer acting on his behalf in regard to these charges will be final. This
opinion shall be regarded as having been made without committing Govt in any way nor will such
decision prejudice the Govt rights.

(e) Claims shall be prepared by the supply depots for the cost of affected quantity including GST and all
incidental charges including transportation charges if any, and other incidental charges if any through
CDP (APO). The stocks shall be segregated at the supply depot. The supplier is given two options in this
eventuality. Option 1- Supplierwill make good the loss amounting the claim prepared by the concerned
supply depot by depositing the money to PCDA (Delhi) within 30 days of intimation sent by APO to the
supplier and supplier shall lift the stock (only once supplier has made the payment to PCDA(Delhi)) from
locations where they are stored at that time within 45 days of date of issue letter by APO (with copy to all)
on his own cost, failing which the stock shall be destroyed by a board of officers. It shall be the sole
responsibility of the supplier to lift such stocks declared failed to perform within warranty in the stipulated
time. Option 2- the Seller shall replace the same free of charge, within a maximum period of 45 days from
the date the notification letter is dispatched for such defect by the buyer, failing which the stores will be
destroyed in situ at SELLER’s risk and cost by a station board of officers. No DP extensions for the purpose
is required and consequently the firm will have to furnish a fresh validity of PBG submitted, at APO. The
fresh stock intended to replace with the affected stock, will undergo similar QC procedure as followed
during initial acceptance of the stocks. The supplier will transport fit stocks to the supply depot where the
affected stocks are held by his own cost and expense.

(f) The seller will intimate the buyer within 10 days of intimation dispatched by APO wrt the defect in such
an event, the option he is willing to adopt along with the documents as under :-

(i) If the seller is willing for option 1, the intimation letter will also accompany the proof of the deposition
of the claimable amount at PCDA Delhi.

(ii) If the seller is willing for option 2, the intimation letter will include the extension of the PBG for a
corresponding period as per the warranty  period mentioned in the DFS.

(9) In case, the seller fails to make good the loss or replace the affected stocks as desired, after the
stipulated time period of 45 days, such stocks will be destroyed insitu. Appropriate legal action will be
initiated against the supplier there after. Supplier cannot claim on the destruction of such stocks
irrespective of the outcome of the legal action.

(h) Such stocks which are stored in forward depots/ units from where it cannot be retrieved for handing
over to suppliers shall be destroyed by board of officers.
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(j) The declaration by the Buyer or any officer acting on his behalf communicated to the SUPPLIER in
writing that a particular consignment has been condemned will be taken by the SUPPLIER as the
conclusive evidence of the proper communication of that consignment provided that such communication
is issued by the Buyer within 45 days of the expiry of the warranty period. Nothing herein contain shall
prejudice any other right of the BUYER in that behalf under this contract or otherwise.

(k) Warranty in case of any preponement of supplies at the request of the supplier will be valid as per the
original Delivery Period. A confirmation for the same will be issued in writing by the supplier.

(I) The Supplier will have to refund to the government any claim under the warranty clause and other
claim(s) that may arise out or under this agreement as soon as a demand to that effect is made by the
Buyer failing which such claims will be recovered by adjustment against the performance security
deposits. Should this sum be not sufficient to cover the full amount recoverable, the Supplier shall pay
the remaining balance due to the government on demand. In respect of contracts providing for an
execution by the Supplier of guarantee regarding maintenance of the wholesomeness of stores supplied,
the performance security deposit or such portion thereof as may be decided by the Buyer may be
withheld till the expiry of the warranty period relating to final supplies.

Financial Criteria
NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

SELLER SHOULD PROVIDE THE FOLLOWING :

1. ON SITE WARRANTY.

2. SHOULD PROVIDE ONSITE FIXING WORK.

3. SHOULD SUPPLY SIMILAR PAST ORDER CONTRACTS.

4. SHOULD PROVIDE PAN CARD & GST, DULY VERIFIED.

5. PREFERABLY THE SELLERS FROM JAMMU & KASHMIR.

6. BIDDER SHALL ENSURE AVAILABILITY OF AFTER-SALES SUPPORT AND SERVICE FACILITY AT THE P

LACE OF DEPLOYMENT IRRESPECTIVE OF DISTANCES DURING WARRANTY PERIOD.

7. MINIMUM AVAILABILITY OF SPARE PARTS AND TECHNICAL SUPPORT SHALL BE ENSURED FOR A PE
RIOD OF TWO YEARS AFTER SUPPLY.

8. REPLACEMENT OF DEFECTIVE ITEMS DURING WARRANTY PERIOD SHALL BE CARRIED OUT WITHIN
THE STIPULATED TIME WITHOUT ADDITIONAL COST AT THE LOCATION OF DEPLOYMENT OF PRODUCT.

9. DELIVERY, INSTALLATION AND SUCCESSFUL TESTING SHALL BE COMPLETED WITHIN THE STIPULA
TED DELIVERY PERIOD MENTIONED IN THE BID.

10. ANY DEVIATION FROM THE BID SPECIFICATIONS SHALL CLEARLY BE HIGHLIGHTED BY THE BIDDER;
OTHERWISE, OFFERED ITEMS SHALL BE TREATED AS FULLY COMPLIANT.

11. PAYMENT SHALL BE RELEASED ONLY AFTER SUCCESSFUL DELIVERY, INSTALLATION (IF NECESSAR
Y) AND ACCEPTANCE BY THE CONSIGNEE.

12. CONSIGNEE RESERVES THE RIGHT TO REJECT ANY ITEM NOT CONFORMING TO BID SPECIFICATION
S.

13. THE BIDDER SHALL SUBMIT AN UNDERTAKING REGARDING AVAILABILITY OF SERVICE SUPPORT AN
D WARRANTY OBLIGATIONS.

14. THE BIDDER SHALL PROVIDE A SAMPLE OF THE OFFERED PRODUCT FOR BID IRRESPECTIVE OF CU
STOMISATION/ FABRICATION OR ORIGINAL PRODUCT OF SOME SPECIFIC FIRM WITHIN 48 HRS, ELSE THE BI
DDER WILL BE CONSIDERED AS DISQUALIFIED.

67. Swachh Bharat Mission(SBM)
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69.

Scoping for AMC of STP
a.The shift operators shall

1.Attend duty in the stipulated time and allotted shift and Operate , Maintain the Plant equipment’s (STP)
by following the Work Instructions and Safety Guidelines .

2.Check the Raw Sewage Pumps, Sludge Recirculation Pumps, Aerators(fixed/surface), Pre Final Treated
Water pumps, Final Treated Water Pumps, Air blower and Electrical panel, Pressure sand filter, tank, etc.
for healthiness and record in the daily log book. Record the Flow meter readings.

3.Periodic cleaning of Bar Screen Chamber from accumulation of solid debris flowing towards Equalization
Tank.

4.Periodically Collect the Sample of Sewage from the Surface aerator tank and shall be transferred to
Imhoff cone for measuring MLSS/MLVSS content and based on the result necessary adjustment shall be
carried out for healthy operation of the plant.

5.Prepare Sodium Hypochlorite solution as per the instruction and adjust the flow for disinfecting the
treated sewage.

6.Keep the Plant surroundings neat and clean by way of cleaning the spillages, overflows, clogging etc.
7.Check the ‘Return Sludge’ as applicable.

8.Any other activity required on SOS basis.

Caution : (i) The operator should not enter any confined space without checking the level of oxygen in
indoor air.

(ii) Compliance to regulatory norms as prescribed by concern SPCB/PCC is one of the basic condition of
Contract and non-negotiable.

b.The Contractor or his technical representative Shall

1.Visit the STP “ONCE IN A WEEK"” and shall observe and report the healthiness of the plant to the
Client/Site Incharge. He shall put his signature in the attendance register maintained at the plant during
each visit to the plant and report to the concerned engineer.

2.He/She shall be responsible for the general administration works for the operators deputed for the work.
3.He/She shall be responsible for preparing and submitting the monthly invoices, entry pass of operators,
Sunday and holiday entry passes, Attendance upkeep, coordination with HR department and liason during
visit of state government officials for verification of documents.

4.He/She shall be responsible for providing necessary guidelines for the operator regarding safety, health
and environmental matters and create general awareness about company disciplines.

5.He/She shall be responsible for all official correspondences with Client/Site Incharge.

6.He/She shall be responsible for any failure of the operators in following the company disciplines and
standing orders.

7.Any other activity required on SOS basis.

The contractor shall follow the labour laws in engaging the man power and ensure that the operators are
given weekly off also to depute Operator if the Shift Operator / General shift operator is on leave / absent /
compensatory off.

Swachh Bharat Mission(SBM)

Fixed /Floating Surface Aerator

The shift operators shall

1.Clear the shaft of the motor from any algae or sludge build up, simply by wiping it down.
2.Inspect the system for any damages caused by objects colliding with the aerator such as rocks.
3.Check the electrical cable for any cuts or abrasions and test the voltage.

4.Check that the aerators operation is normal and the motor is not producing any strange noises.
5.Clear the motor housing.

6.Clear the nozzle from any build-up.

Swachh Bharat Mission(SBM)

Diffused Air Aeration System

The shift operator shall

1.Check proper operation of the blower.
2.Check proper operation of PLC control and alarms.
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73.

3.Check and clean the air intakes on the blower enclosure.

4.Clean the filter on the blower.

5.Determine the level of sludge on the bottom of the clarifier and adjust waste cycle.

6.Check to ensure the air intakes are clear of debris.

7.Check operation of compressor and clean filter.

8.Check the integrity of the air line and sensor fittings in enclosure.

9.Check to ensure aeration is fine and even across tank.

Caution : The operator should not enter any confined space without checking the level of oxygen in
indoor air.

Swachh Bharat Mission(SBM)
Chemical Dosing System for Chlorination
The shift operator shall

1.Check the organic matter component at low level prior to chlorine addition.

2.Check the residual chlorine @ 45 minutes.

3.Check whether the solution is correctly sucked into the injection pump;

4.Reqgularly check the diaphragm assembly for wear or breakage;

5.Clean the one-way valve and filter regularly.

6.At temperature lower than 0°C, stop using the dosing pump and drain the water in the pump;

7.Do not use tools to adjust pressure. The pressure only can be adjusted when there is no pressure in the
dosing pump.

8.Regularly check the liquid level in the chemical storage tank to prevent the metering pump from running
without load.

9.Check whether the bolts of the pump head of the metering pump are tight and whether the seals are
intact at least once every three months.

Swachh Bharat Mission(SBM)

Primary and Secondary Clarifiers with scraping mechanism

The shift operator shall

1.Check for the condensate accumulation in scraper drive and remove it frequently.

2.Lubricate primary and secondary reducers and the main gear and bearing on regular basis.
3.Check all oil levels weekly and should also drain and replace the main gear oil every 6 months.
4.Check to ensure that the torque control is functioning properly.

5.Lubricate all types of primary and secondary reducers, bearings and seals on regular basis and replace
when necessary.

Swachh Bharat Mission(SBM)

Pressure Sand Filters

The shift operator shall

1.Avoid leaving the filter without water for proper maintenance of the filter material.

2.Check corrosion of vessel and other parts and painting be done as and when required.

3.Check the leakage to prevent water loss.

4.Check the pressure drop for taking up backwashing.

5.Control the inlet valve to prevent the media for coming out of vessel.

6.Periodical change of media needs to be done.

Caution : The operator should not enter any confined space without checking the level of oxygen in
indoor air.

Swachh Bharat Mission(SBM)
Activated Carbon Filter
The shift operator shall

1.Avoid leaving the filter without water for proper maintenance of the filter material.
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2.Check corrosion of vessel and other parts and painting be done as and when required.

3.Check the leakage to prevent water loss.

4.Check the pressure drop for taking up backwashing.

5.Control the inlet valve to prevent the media for coming out of vessel.

6.Periodical change of media needs to be done.

Caution : The operator should not enter any confined space without checking the level of oxygen in
indoor air.

Swachh Bharat Mission(SBM)
Mechanical Filter Press
The shift operator shall

1.Check fittings and hydraulic lines for leaks. If you discover a leak, tighten the fittings or replace them
along with the hose.

2.Make sure the hydraulic oil used in your filter press is clean.

3.Monitor oil levels and temperature when the filter press is operating.

4.Check the nuts and bolts on a regular basis.

5.Keep the press safety systems in peak condition.

6.Keep a log of press data including cycle time, cake consistency (edge, center), air blowdown time,
filtrate clarity, etc.

Caution : The operator should not enter any confined space without checking the level of oxygen in
indoor air.

Swachh Bharat Mission(SBM)
Sewage Pump
The shift operator shall

1.Watch for signs of leaks, rust, or general wear and tear.

2.Listen odd noises carefully during pump cycles and accordingly take action for repair and mantenance.
3.Clean the accessible parts on daily basis.

4.Check the lubrication of the pump.

5.Check for signs of overheating, corrosion, or other forms of wear and tear.

6.Avoid to keep the loose wire during pump operation.

7.Replacing worn-out components, like seals, gaskets, or the motor itself.

8.Keep the spare parts and essential tools in store ready for any time requirement.

Caution : The operator should not enter Sewage Pump House checking the level of oxygen in indoor air.

Swachh Bharat Mission(SBM)
Sludge Pump
The shift operator shall

1.Check for leaks in the pump’s exterior.

2.Inspect the power cable for any damage.

3.Listen if there are any strange noises or vibrations.

4.Make sure the pump is properly ventilated.

5.Keep the pump and nearby area clean to avoid debris.
6.Inspect shaft pump alignment.

7.Check the wear rings.

8.Check the bearings' temperature.

9.Perform a complete disassembly and inspection of the pump.
10.Replace worn or damaged parts.

11.Check if the pump’s operation is proper.

12.Inspect the impeller.

Caution : The operator should not enter Sludge Pump House checking the level of oxygen in indoor air.

Swachh Bharat Mission(SBM)

Maintenance of Civil Works
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The shift operator shall

1.ldentify the defects or damages occurring in the structure and rectify and repair the damaged structure.
2.Check the leakage in the treatment tanks& repair if any detected.

3.Repair any developed cracks in the STP.

4.If there any waterlogging around the STP, remove it immediately.

5.Check any Dampness problem due to rain in walls, especially near electrical fittings.

6.Vegetation should be removed to stop its further growth.

Note :Specific work item details shall be prescribed by Authority before seeking proposals on AMC .

Swachh Bharat Mission(SBM)
Maintenance of Electrical Works
The shift operator shall

1.Take help of trained and certified workers to install, maintain, or repair electrical equipment.
2.Ensure that live-wire work is conducted by trained workers.

3.Keep the minimum approach distances outlined for specific live line voltages.

4.Ensure proper use of special safety equipment and procedures when working near, or on, exposed
energized parts of an electrical system.

5.Stay at least 10 feet (3 meters) away from overhead wires during on-site activities.

6.Never operate electrical equipment while you are standing in water.

7.1f working in damp locations, inspect electric cords and equipment to ensure that they are in good
condition.

Note :Specific work item details shall be prescribed by Authority before seeking proposals on AMC .

Swachh Bharat Mission(SBM)

Maintenance of Fire Extinguisher

The shift operators shall

1.Maintain the record of checking and certification of all fire extinguishers.

2.Maintain the fire extinguisher at the proper location installed for the purpose.

3.0rganise training to aware the use of fire extinguisher.

4.0rganise a mock drill for fire extinguisher.

5.Replace/Refill the chemicals 15 days before expiry date

Rate Contract

Performance Security: Against all Purchase Orders placed by any buyer against the Rate Contract
Catalogue, the seller would be required to furnish a performance security of 3 % of total contract value of
the relevant Purchase Order as per GeM GTC.

Rate Contract

The Purchase orders placed through the rate of this bid shall be placed by . The order shall be placed by
buyer separately based on the requirement.

Rate Contract

Tax and Duties Toll Tax/ Entry Tax/ Octroi Duty & Local Taxes. No separate payment would be made by
the Buyer for Toll Taxes, Entry Taxes, Octroi duty and local Taxes, if any. The Seller should cater for these
Taxes/ duties as part of Basic Rate quoted in the Bid.

Rate Contract

Demurrage charges In case the rejected items are not lifted by the firm within 48 hrs, the demurrage
charges at the rate of 0.5% of total contract value will be charged per day. In case the items are not lifted
within a month, the same will be destroyed by the station board of officers and no claim will be
admitted.Demurrage charges. In case the rejected items are not lifted by the firm within 48 hrs, the
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demurrage charges at the rate of 0.5% of total contract value will be charged per day. In case the items
are not lifted within a month, the same will be destroyed by the station board of officers and no claim will
be admitted.

Rate Contract

Packing Material The items will be supplied by the successful bidder in its original packing material and
the packing material will not be returned. Weight of packing material will not be included in quantity
supplied and only net weight of the items will be counted. The packing should be of standardized weights
of appropriate size. Iltem will not be accepted in non-standardized weights.Packing Material. The items will
be supplied by the successful bidder in its original packing material and the packing material will not be
returned. Weight of packing material will not be included in quantity supplied and only net weight of the
items will be counted. The packing should be of standardized weights of appropriate size. ltem will not be
accepted in non-standardized weights.

Rate Contract

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty
replacement.

Rate Contract

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall
be provided in Buyer’s standard format only.

Rate Contract

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

Rate Contract

Bidder's offer is liable to be rejected if they dont upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Rate Contract

Indian suppliers of this item are not allowed to participate and/ or compete in procurement by some
foreign governments. Bidders / products from such countries are not eligible / not allowed to participate in
this bid in terms of clause 1 (d) of Public Procurement (Preference to Make in India) Order, 2017

Rate Contract

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion

Rate Contract

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-
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(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Rate Contract

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Rate Contract

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Rate Contract

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Rate Contract

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Rate Contract

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Rate Contract

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Rate Contract

Materials shall be guaranteed for 12 months from the date of commissioning or 18 months from the date
of supply whichever is earlier.

Rate Contract

In case the bidder is not able to furnish its audited financial statements on standalone entity basis, the
unaudited unconsolidated financial statements of the bidder can be considered acceptable provided the
bidder furnishes the following further documents on substantiation of its qualification:

* Copies of the unaudited unconsolidated financial statements of the bidder along with copies of the
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sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

audited consolidated financial statements of the Holding Company.

* A certificate from the CEO/CFO of the Holding Company as per the format enclosed in the bid
documents stating that the unaudited unconsolidated financial statements form part of the consolidated
annual report of the company.

¢ In case where audited results for the last financial year as on the date of Techno Commercial Bid
Opening are not available, the financial results certified by a practicing Chartered Accountant shall be
considered acceptable. In case, Bidder is not able to submit the Certificate from practicing Chartered
Accountant certifying its financial parameters, the audited results of three consecutive financial years
preceding the last financial year shall be considered for evaluating the financial parameters. Further, a
certificate would be required from the CEO/CFO as per the format enclosed in the bidding documents
stating that the financial results of the Company are under audit as on the date of Techno-Commercial Bid
Opening and the Certificate from the practicing Chartered Accountant certifying the financial parameters is
not available.

Note: (i) Other income shall not be considered for arriving at annual turnover.

Rate Contract

Non- Disclosure: The OEM/bidder has to sign a Non-Disclosure agreement with the buyer for Software
license products like Anti-Virus solutions etc.

Rate Contract

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Rate Contract

IT equipment shall be IPv6 ready from day one.

Rate Contract

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Rate Contract

NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.
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6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

g 9 @rar=g oraf & 3igeiag ot @ & /This Bid is also governed by the General Terms and Conditions

27128


https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261102

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
e WA & T Geligpa aIfds & A9 A FAT S Bl SHH AU dYeAr an IR B ot Terd \won e S
T SHPI UIeled o B W IHJdY P Aol FHH el IR Bl & HJHR M B Plefell HILaS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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