GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/8230028
fedis /Dated: 05-11-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

26-11-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

27-11-2026 17:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Department Of Space

faswar @ AT/Department Name

Department Of Space

IS H AFA/Organisation Name

Indian Space Research Organization

PRIt 1 ATAA/Office Name

Vikram Sarabhai Space Centre

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :hps@vssc.gov.in
Buyer Email id: pso2_prso_pur@vssc.gov.in

Pl AET/Total Quantity

1

a&q Aol /Iltem Category

30kV UPS WITH ISOLATION TRANSFORMER

GeMARPTS # @eh 7 837 / Searched
Strings used in GeMARPTS

30kV UPS WITH ISOLATION TRANSFORMER

GeMARPTS 3 @lell I—m1 gRUNHA / Searched
Result generated in GeMARPTS

Isolation Transformer, Online UPS (=10 KVA) With Battery
Conforming To IS 16242 (Part 1), Line Interactive UPS with
AVR (V2), Online UPS (>10 KVA) With Battery, Online UPS
(>10 KVA) Without Battery, Online UPS (=10 KVA) Without
Battery Conforming To IS 16242 (Part 1), Ultra Low
Temperature Laboratory Deep Freezer (up to -86°C Degree),
Wired Headphones, Earphones and Communication
Headsets, Pin Up Notice Board (V2), Stationary Lead-Acid
Cells and Batteries with Tubular Positive Plates Conforming
To IS 1651

Ifgger & fav gafaa yfe AT / Relevant

Categories selected for notification

e |solation Transformer
e Portable Power Supply Unit

auf & HIHT TG TAHIR & THATHS B Je WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 31ga & auf 3K ei30R A g vara
#r a1 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

OEM Authorization Certificate,Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC),Additional Doc
3 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgraRt gRr 3ues fhu I gEardst &
fAfaer 3 amer o arer Il RAfdgeRt @ fe@rr
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

5 e & IFT W Tad: A9 gea & fow
3aeTsd s fif H==@r| / Minimum number of

Maintenance Charges Required

2
bids required to disable automatic bid
extension
ders sl /7 Number of days for which Bid |10
would be auto-extended
3iieY vaEed IAHdH fhdelt X fhar Srer &1 /7 1
Number of Auto Extension count
fas A R Ao wfha far/Bid to RA enabled | No
qE IEIE@G Yeh AR /| Comprehensive Yes

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeieheT & NI Aeheiichl TTENIOT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT §AT /Time allowed for Technical 3 Days
Clarifications during technical evaluation

AQ&ToT 3T (Fehag A0eTor rikeor /5id & @y

qd Usiighd TSI gRT)/Inspection Required (By No

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

o e 6 3maIar & / Financial

Yes
Document Required
FCTTACT Ws/Arbitration Clause No
Yot @s/Mediation Clause No
$uardl faawu/EMD Detail
3TaIhd/Required No
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$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
siidel ufavid (% )/ePBG Percentage(%) 3.00

SISl &7 3MmaTe 37afd (a1E) /Duration of ePBG
required (Months).

38

(a).3UHAST AR HUIG STATAd T, T TE 9] el &, arf & uat & gelr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

arardt /Beneficiary :

DIRECTOR, VSSC

VIKRAM SARABHAI SPACE CENTRE, Department of Space, indian space research organization, Department of
Space

(Director)

UIN Number NCTGC2415P

arelt fasrsar oray & foRar r1/ Bid splitting not applied.

TA3MS3MS Wil adiadr / Ml Purchase Preference

TAMSIMS Wil adaar / MIl Purchase Preference | Yes

AF 31 32 faharst & wlg F wrafdea, afy
3dd Hed L1+X% d & e # & / Purchase 20

Preference to MIl sellers availabele upto price
within L1+X%

Ad 34 i3 Wl # wufdear & fow fas &

&1 31fead ufaerd / Maximum Percentage of Bid | 50
quantity for MIl purchase preference

ArdSIfad @G (AP-5-33A1 PN WATHBAT) 3T
2017 & A Pael FollH 1/FE 2 & FAA
Qe 3 B & sraery Fr ygEt ¥ R
16.09.2020 (THAI-HAT T MG g ) / Allow Yes, in compliance with the MIl ORDER : DPIT Order(as

participation only from Class 1/Class 2 local amended and applicable time to time)
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

TAEs Wil a9Idr/MSE Purchase Preference

THTES @l aQId/MSE Purchase Preference Yes
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e AR g 377 AT suAoT A3/ gerar
P @A A WATHGAT, I 3 HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaH 3R Y 3TA JA 3UDoT fAATr/dar verar @
Tlig & wafdear & e R & ar & 3fQAFaw

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

THld # 3Ues fhu S Y 3mavaswar /Excel Upload Required :

PRICE BID - 1793686651.xIsx

30kV UPS WITH ISOLATION TRANSFORMER ( 1 pieces )
(sparer: Aoft 1 3R Aot 2 & ¥l 3ngfdedt & &0 I 3T UH FA F AT 3mavFEH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetihr fafRfPAr /Technical Specifications

el AR gEaradst /Buyer

o Download
Specification Document

<qqeh {EWId / Comprehensive Maintenance
Comprehensive Maintenance ( Minimum o
3%
Percentage )
Comprehensive Maintenance ( Maximum o
25 %
Percentage )
Warranty of required product 3 Year
Comprehensive Maintenance Duration (Post
5 Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

SURIh A & T STl Herafaer us e (3nHidr) & faavur / Installation Commissioning and Testing (ICT)

details for the above item:

% of Product Cost Payable on Product Delivery 90%

Min Cost Allocation for ICT as a % of product cost 10%

Number of days allowed for ICT after site readiness

L 14D
communication to seller ays

W /RAfésr 3w aar ara/Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/NovQ426/bidding/excel/bid-10115335/1793686651.xlsx
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/3559279/54/78/703/CatalogAttrs/SpecificationDocument/2026/11/2/3855_2026-11-02-16-08-52_0666947d20cf752c17e0efa3b1042373.pdf

%.4./S.N

WA/ Raféar
AT /Consignee gdr/Address A /Quantity
Reporting/Officer

el & f&aa/Delivery
Days

695022, TERLS AREA, VIKRAM
SARABHAI SPACE CENTRE,
Sreeraj S THUMBA PO, 1 30
THIRUVANANTHAPURAM CITY,
695022

ar g0 shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
Bidders shall provide OEM Authorization Certificate along with the Bid.

Bids without mentioned OEM Authorization Certificate will be rejected at the time of Bid evalu
ation.

Price breakup as per the excel upload shall be provided along with the price (financial) bid onl
y. Price break up uploaded in the techno commercial bid, will lead to rejection of the bid.

You shall quote as per the technical specification mentioned in ATC Document. Your bid will b
e evaluated based on our required specification attached in ATC document. Bidder should man
datorily submit ATC compliance statement along with the Bid. Bids without ATC compliance st
atement will be summarily rejected.

If the bidder wants to avail the Purchase preference for Class-1 local supplier , the bidder must upload a ce
rtificate from the OEM regarding the percentage of the local content and the details of locations at which t
he local value addition is made along with their bid, failing which no purchase preference shall be granted.
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For all bid clarification queries related to this bid.

Please contact : The Purchase and Stores Officer, SPRE at 0471 2563609 or E-mail : pso2_prso_pur@vssc.g

ov.in
Please mention the Bid No. and our Internal Ref. No.A654 2026 00 3855 in all correspondence.

For all Payment related queries,
Please Contact : The Accounts Officer at 0471 2563832/3674 or E mail : ao_bills_cacc@vssc.gov.in

For all Delivery related queries
Please Contact : The Stores Officer at 0471 256 3548 or Email : spso_pcm_sts@vssc.gov.in

Specifications for 30KVA 3/3 True On line UPS System

1 GENERAL

Make (Selected Brands fro
m CEPO approved list for a |VERTRIV, APC, RIELLO, PILLER, SOCOMEC

Il ratings)
Industrial Grade (For use in areas where industrial lo
a |Grade ads like high current Thyristor control drives are in
use)
b |[Topology True On line double conversion

Processor/DSP based Space Vector Controlled with S

Technol
¢ |fechnology CR technology at the front end preferred.

30kVA/30kW prefered (minimum 27kW acceptable) i
d |Nominal Output Power f 3 or more offers with 30kW output power available
, 27kW offers will not be considered.

Overall efficiency at 100% loa
d > 90% at 100% load @ online mode

f |lAudible noise level <60 dB @ 1 Meter

IP 20 (IEC 60529) or higher with protection against r

Protection degree
9 g at, lizard and common insects

EN 50091 / IEC 62040, CE marking (document of pro

h \Standards of should be attached)

EN 50091-2 / IEC 62040-2 Class A (document of proo

FEMC f should be attached)
2 |INPUT
a |Standard input voltage Nominal: 3x415V 3 Phase 4 Wire
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Input voltage Range

330V to 450V Phase to phase

Input frequency

52 = 5% (47.5-52.5Hz)

Power factor

0.9 or better

Input current limit during swit
ch on

Inrush current should be programmable. Soft-start f
acility should be available.

External isolation transform
er

30KVA Required. Quote should include the price of
Isolation Transformer. (please mention the cost se
parately as splitup in offer)

BATTERY

Backup time

25 minutes at full load

Type

SMF (Amaron and TATA brand preferred)

Battery charging current limit

Programmable

“Battery to earth” fault detect
ion

Required

Battery test

Required as Automatic & Standard

Emergency Battery ISOLATOR

To be provided in the DC Line for battery with shunt
coil connected with EPO switch.

ouTPUT

Nominal UPS output voltage

3x415V 3 Phase 4 Wire

Output Power factor on Resist
ive Load

UPF preferred (0.9 or better acceptable) if 3 or more
offers with UPF are available, other offers will not be
considered.

Output waveform

Sine wave

Output voltage THD

According to 61000-4-7

For 100% linear load

Max. 2%

For 100% non-linear load

Max. 3%

Output voltage tolerance

+2%

Output voltage tolerance at 1
00% unbalanced load (Ph-N)

+2%
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g Output frequency 50Hz, + 0.5Hz
_ |Overload capability (at PF=0.
l9) 110 % Continuous, 125% - 5 minutes, 150% - 1Min
j |Short-circuit characteristic Electronic short-circuit protection
| |Crest factor >3:1
5 |BYPASS
Thyristor based Static transfer switch
Electro mechanic contactors for Back Feed protecti
on as per EN62040-3
Pri t: . ,
a fimary components Maintenance bypass switch
Static Bypass switches
Emergency Power Off switch
b Voltage limits for inverter-byp + 10% (adjustable)
ass load transfer
¢ |Overload on bypass 110% - 10 minutes, 150% - 1 minute
6 |INTERFACING
Serial channel RS232 (on Delta 9 pin connector) req
a |Serial Communication uired as standard with Data acquisition & Control So
ftware
L . Advanced SNMP Card required (Quote should includ
b |C tivity Opt i
onhnectivity Cptions e the price of SNMP Card.)
Mimic Diagram of the UPS, which represents the op
c Front Panel Controls, Signals |erational status with integrated LEDs/LCD and powe
& Alarms r flow indicators, Load & Battery Level Status indicat
or.
7 |PROTECTIONS
a |Internal Protection All Live Parts Shrouded
b Environmental Protection Ant{ adhesive power low reactive power Conformal ¢
oating on PCB and components
¢ |Operating Temperature 40°C Maximum
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d |Humidity

Max 90% non-condensing

e [Enclosure

Powder coated steel cabinet suitable for handling by
forklift.

f |Cooling

Redundant Forced air- cooling

g |Protections and features

Input circuit breaker, short circuit protection, Soft st
art feature for rectifier and inverter,Battery over cha
rge protection, Battery low voltage trip to be provide
d. Cold start facility.

8 |[WARRANTY

a |Standard Warranty

3 Years for UPS- onsite

b |Comprehensive AMC

5 Years after standard warranty. (CAMC charges will
be considered along with basic cost for the ranking
of L1).

9 General

a |Condition

Party should demonstrate the performance of the of
fered product at VSSC premises or through online m
ode at any point of time, if called for.

b |Supply details

Party has to supply following along with UPS system
a. UPS input connecting cable 5 metre (3PH +N+E)
b. UPS output connecting cable 5 metre (3PH +N+E)
c. UPS to battery connecting cable 10Metre

d. DC MCB/MCCB at battery rack

e. Battery rack and connecting links with uninyvin ¢
able.

Note: Cable cost per metre shall be quoted as
option in price bid separately.

5. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Nov/GEM_2026_B_8230028/CLM0010/Compliance_763afc57-0ef9-4052-b7bf1793686739906_vsscgemp32.docx

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.
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4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 15 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A15 are to be indicated for 6th to 15th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3) +
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to up to 50% of cost of equipment as defined by
buyer.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
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spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-

compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate

action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

IE 9 arar=g oual & a9t oft arffg & /This Bid is also governed by the General Terms and Conditions

SIH B THT A & TS 26 & TEH 3 ARG & WY HH N AST T arel g7 & O & Wl W ufdey & da9 &
T & T H{H W TS I drel o1 & Dl ) =X 50 AR & Tz ¢ & fow 9t or3 gem 59 a8 @3 & aren
qeTH WY & wH Golgpd @l lfds & 1T o §#T s &l g8 gureld Bl glen 3R IS o aed awon fRe S
T SHP! IUIeled o B W HJdY P Tcehiel FHH el R Bl & HJHR M T Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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