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95 @&ar/Bid Number: GEM/2026/B/8230727
feais /Dated: 02-11-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

14-11-2026 19:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

15-11-2026 19:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Gujarat

faswar @ AT/Department Name

Revenue Department Gujarat

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Collector Office Tapi

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :collector-tapi@gov.in
Buyer Email id: addcollector-tapi@gujarat.gov.in

aE&g Aot /Item Category

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; hp , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Desktop PC; Acer,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; Lenovo , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Desktop PC;
HCL , Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; other, Annual Maintenance
Service - Desktops, Laptops and Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Mid
range); Canon , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Multifunction Printer
(Monochrome , Laser , Composite Cartridge, Mid range); hp
, Annual Maintenance Service - Desktops, Laptops and
Peripherals - Multifunction Printer (Monochrome , Laser ,
Composite Cartridge, Mid range); Brother , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Printer ( Monochrome , Laser, Separate Drum and Tonner );
Brother , Annual Maintenance Service - Desktops, Laptops
and Peripherals - Printer ( Monochrome , Laser , Separate
Drum and Tonner ); Canon , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Printer ( Monochrome ,
Laser, Separate Drum and Tonner ); hp , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Printer ( Monochrome , Laser, Separate Drum and Tonner );
Lenovo , Annual Maintenance Service - Desktops, Laptops
and Peripherals - Printer ( Monochrome , Laser , Separate
Drum and Tonner ); Kyocera , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Printer ( Monochrome ,
Laser, Separate Drum and Tonner ); Other

34 3@ /Contract Period

1 Year(s)
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{95 faawui/Bid Details

oo 3 i af & st & ~gaaa 3itea aftes
i e13iat/Minimum Average Annual

7 Lakh (s)
Turnover of the bidder (For the last 3
Financial Years)
S1/8ee dar & T IR faera e &
ad/Years of Past Experience Required for 3 Year (s)
same/similar service
S ot B ar3t W Ao HHAE HPE T/Past |

Experience of Similar Services required

3R Uradr aeies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

TATHTAS & forw 3igera & auf iR I30R A ge vara

&1 3% ¥F/MSE Relaxation for Years of No
Experience and Turnover

FIET F AT 3gHa & auf 3K =30 A Fe vara

&1 318 ¢ /Startup Relaxation for Years of No

Experience and Turnover

fahar & AP 3T gFAdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w0 39 FAfEreRT g 3ues fFe T GEads o
fAfaer & #er A arer @l RAfAEERT A fe@rar
dqed §2 WS A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & FFT W Fad: A9 dea & fow
3mags Qs fr @& / Minimum number of

3
bids required to disable automatic bid
extension
ders sl /7 Number of days for which Bid |3
would be auto-extended
3iteY vawee fAdad fhdet aR fFar swer ®1 /7 5
Number of Auto Extension count
9 O Ray el afha fpar/Bid to RA enabled | Yes

Raw fersht Aezrar A=91/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ ysR/Type of Bid

Two Packet Bid

AP Helehed P aNIA dehelieh! TTEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days
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{95 faawui/Bid Details

sgafaa fAfda gea (@ ot afea) el s &
/ Estimated Bid Value in INR (Inclusive of all
taxes)

178500

Payment Timelines

Payments shall be made to the Seller within 30 days of
issue of service delivery acceptance certificate (SDAC) and

on-line submission of bills (This is in supersession of 10 days

time as provided in clause 12 of GeM GTC)

Hedidhd ugfd/Evaluation Method

Total value wise evaluation

AT A arel TaNT eEdrdsT Sh3T aRTyD & /

Financial Document Indicating Price Yes

Breakup Required

HEIEYT @Ws/Arbitration Clause No

gele Ws/Mediation Clause No
$uaSl fAeRU/EMD Detail

AHTaThdr/Required No
$didish faavor /ePBG Detail

3MaIehdr/Required No

arelt fasrsar oay A& foRar 11/ Bid splitting not applied.

TH3MSINS 31urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance

Yes

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference

Yes

qeH IR oY 377 Hol sueor A3/ Aar gerer
® Gl # wATHEdr, Il 36 Fqea L1+Xx% /

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

qaA 3R Y 3TA A 3US0T fAAT/Aar verar
Tllg # wufdsar & forw s & 7 & 3w

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
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March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
from the State of Bid Inviting Authority having valid Udyam Certificate and whose credentials are validated online
through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small Enterprises
(MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its
subsequent Orders/Notifications issued by concerned Ministry/ State of Bid Inviting Authority. If the bidder wants
to avail themselves of the Purchase preference, the bidder must be the manufacturer / OEM of the offered
product on GeM. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Traders are excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence
resellers offering products manufactured by some other OEM are not eligible for any purchase preference.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered
product or service, and Buyer will decide eligibility for purchase preference based on documentary evidence
submitted, while evaluating the bid. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+
15% (Selected by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE
Seller shall be given opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer)
percentage of total quantity. The buyers are advised to refer the for compliance of Concurrent application of
Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to
Make in India) Order, 2017 and its subsequent Orders/Notifications issued by concerned Ministry. Benefits of MSE
will be allowed only if seller/service provider is validated on-line in GeM profile as well as validated and approved
by Buyer after evaluation of documents submitted.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

6. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

3faRs dvaar /3maasd 3er/Additional Qualification/Data Required

Asset Details and its Distribution across the consignee /user locations:1793623737.pdf

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Hp (
42)

daeidht RPN /Technical Specifications
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https://bidplus.gem.gov.in/resources/upload_nas/NovQ426/bidding/biddoc/bid-10116154/1793623737.pdf

faawu1/ Specification

e/ Values

@ / Core

Type of Asset

Desktop PC

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

None

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
! Inclusive
compute machines
us3iil /Addon(s)
ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer
o g1 fAuiRa =gea#d Fea/Minimum Floor Price No
defined by Buyer
31aR® NI c&ards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂlﬂ:ﬁ SR STl
e m /COnsignee qdr/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of
. . 394650,Block No-1,2 Jilla Seva Resident engineers
1 Eﬁ::::ltngﬁ:i Patel Sadan, Panvadi, Po. Vyara 42 10
District-Tapi e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer (

63)

deeiid ARPAT /Technical Specifications

faau1/ Specification

3/ Values

#R / Core

Type of Asset

Desktop PC

Make/Brand of Assets

Acer
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faawur/ Specification

3/ Values

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

None

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iiel /Addon(s)
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g1 fAua =gerdst Fed/Minimum Floor Price ||
defined by Buyer
31faR® AR grads /Additional Specification Documents
R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
. QYR Raiféar qaret & P N —
%.4./S.N . / Number of o
aﬁ?ﬂ'ﬂ' /c°n5|gnee ydr/Address each Asset /Additional
o. ;
Reporting/Officer for AMC Requirement
e Number of
. . 394650,Block No-1,2 Jilla Seva Resident engineers
1 Tejalkumari Sadan, Panvadi, Po. Vyara 63 :0

Chandubhai Patel

District-Tapi

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC;
Lenovo ( 42)

doelid ARPAT /Technical Specifications

fR1/ Specification e/ Values
#R / Core
Type of Asset Desktop PC
Make/Brand of Assets Lenovo

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

None

Onsite Service Engineers Requirement

As Indicated in Bid
Document.
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R/ Specification e/ Values
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Exclusive
compute machines
us3iiel /Addon(s)
el g fAuiRa =a@da fea/Minimum Floor Price defined by Buyer
el grq AU =geast Fed/Minimum Floor Price ||
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
$.49./S.N / ?ﬂﬂﬁbﬁeﬂ HIARD SHFepel
SN yf@® /Consignee uar/Address ea‘:h Aosot /Additional
o. ;
Reporting/Officer for AMC Requirement
e Number of
. . 394650,Block No-1,2 Jilla Seva Resident engineers
Tejalkumari . :0
1 . Sadan, Panvadi, Po. Vyara 42
Chandubhai Patel s . e Number of
District-Tapi A
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; HCL (

13)

daeiidht RPN /Technical Specifications

faaxu1/ Specification

3/ Values

@R / Core

Type of Asset

Desktop PC

Make/Brand of Assets

HCL

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

None

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Exclusive

us3iiel /Addon(s)
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ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

defined by Buyer

ol g0 fAuifka =g=dd fEa/Minimum Floor Price

No

3faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

F.3./S.N / ﬂﬂﬁ? of HARD ARTERDA
T s /Consignee udi/Address each A‘:S:t /Additional
o. '
Reporting/Officer for AMC Requirement
e Number of
Teialkumari 394650,Block No-1,2 Jilla Seva Resident engineers
1 ChJandubhai Patel Sadan, Panvadi, Po. Vyara 13 0
District-Tapi e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Other

(16)

daeidht RARAPAT /Technical Specifications

faaxur/ Specification g/ Values
®R / Core
Type of Asset Desktop PC
Make/Brand of Assets other

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

None

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

compute machines

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client

Exclusive

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

e g1 Ui =gea#d® Fea/Minimum Floor Price

No
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31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

#.4./S.N / ﬁfm;ﬁ'ﬂﬁ; faRes 3maasar
TP sifierdr /Consignee uai/Address eagh"‘ A‘:;e"t /Additional
o. .

Reporting/Officer for AMC Requirement

e Number of
. . 394650,Block No-1,2 Jilla Seva Resident engineers
1 EﬁJ:I’I]ETJnQﬁ;Ii Patel Sadan, Panvadi, Po. Vyara 16 10

District-Tapi e Number of

technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Mid Range); Canon ( 10)

doeiid ARPAT /Technical Specifications

faao1/ Specification

3/ Values

#R / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Mid range)

Make/Brand of Assets

Canon

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

None

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Patch update on client compute machines

Basic Maintenance of OS, Office Suite, Drivers Update and

Inclusive

us3ii /Addon(s)

el g1 fAUiRa =ga@dar Fea/Minimum Floor Price defined by Buyer

defined by Buyer

ol g0 fauifka =gadd fEa/Minimum Floor Price

31faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3 /Consignees/Reporting Officer and Quantity
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%.4./S.N / ﬂw?m; FAR S
STyt /consignee uai/Address umoer o /Additional
0. each Asset Requirement
Reporting/Officer for AMC q
e Number of
. . 394650,Block No-1,2 Jilla Seva Resident engineers
1 -(I;fwjaarlmlzilt?s;i Patel Sadan, Panvadi, Po. Vyara 10 :0
District-Tapi e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Mid Range); Hp ( 4 )

dmetihr fafRfPAr /Technical Specifications

faau1/ Specification

eI/ Values

#R / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Mid range)

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

None

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g0 fauifka =gada FEa/Minimum Floor Price
defined by Buyer

No

sifaf A gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

: e/ Refear e & AR eI eher
%$.49./S.N i / Number of .
3 /Consignee gcr/Address each Asset /Additional
o. -
Reporting/Officer for AMC Requirement
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#.4./5.N / ﬂﬂlﬂ:ﬁ SR e
T || ferd /Consignee gdr/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of
. . 394650,Block No-1,2 Jilla Seva Resident engineers
1 Eij:rl:;lt?ggli Patel Sadan, Panvadi, Po. Vyara 4 : 0
District-Tapi e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Mid Range); Brother ( 2)

doeiid ARPAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Mid range)

Make/Brand of Assets

Brother

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

None

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Patch update on client compute machines

Basic Maintenance of OS, Office Suite, Drivers Update and

Inclusive

ws3ii /Addon(s)

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

. Wi/ Raféar e B 3R maeaear
%.4./S.N . / Number of o
3Rsd /Consignee qdr/Address /Additional
0- each Asset Requirement
Reporting/Officer for AMC q
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F3./S.N / ﬂﬂlﬂ:ﬁ HIARE ArTLDA
ST | s /Consignee udi/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of
. . 394650,Block No-1,2 Jilla Seva Resident engineers
1 Eij:rl::;t?ﬁgi Patel Sadan, Panvadi, Po. Vyara 2 :0
District-Tapi e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (
Monochrome , Laser , Separate Drum And Tonner ); Brother ( 11 )

doeiid ARPAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Type of Asset

Printer ( Monochrome , Laser, Separate
Drum and Tonner)

Make/Brand of Assets

Brother

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

None

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch
update on client compute machines

Inclusive

ws3ii /Addon(s)

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

R/ Raféar

31RAFd /Consignee udr/Address
Reporting/Officer

@%.9./S.N

gara4t 6 AT

/ Number of

each Asset
for AMC

AR 3maasar
/Additional
Requirement
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F3./S.N / ﬂﬂlﬂ:ﬁ HIARE ArTLDA
ST | s /Consignee udi/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of
. . 394650,Block No-1,2 Jilla Seva Resident engineers
1 Eij:rl::;t?ﬁgi Patel Sadan, Panvadi, Po. Vyara 11 :0
District-Tapi e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (
Monochrome , Laser , Separate Drum And Tonner ); Canon ( 27 )

doeiid ARPAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Type of Asset

Printer ( Monochrome , Laser, Separate
Drum and Tonner)

Make/Brand of Assets

Canon

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

None

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch
update on client compute machines

Inclusive

ws3ii /Addon(s)

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

R/ Raféar

31RAFd /Consignee udr/Address
Reporting/Officer

@%.9./S.N

gara4t 6 AT

/ Number of

each Asset
for AMC

AR 3maasar
/Additional
Requirement
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F3./S.N / ﬂﬂlﬂ:ﬁ HIARE ArTLDA
ST | s /Consignee udi/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of
. . 394650,Block No-1,2 Jilla Seva Resident engineers
1 Eij:rl::;t?ﬁgi Patel Sadan, Panvadi, Po. Vyara 27 :0
District-Tapi e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (
Monochrome , Laser , Separate Drum And Tonner ); Hp ( 112)

doeiid ARPAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Type of Asset

Printer ( Monochrome , Laser, Separate
Drum and Tonner)

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

None

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch
update on client compute machines

Inclusive

ws3ii /Addon(s)

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

R/ Raféar

31RAFd /Consignee udr/Address
Reporting/Officer

@%.9./S.N

gara4t 6 AT

/ Number of

each Asset
for AMC

AR 3maasar
/Additional
Requirement
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%.4./S.N / ﬂﬂlﬂ:ﬁ HIARD el
o * m /COnsignee fIT-lI'/AddreSS each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of
. . 394650,Block No-1,2 Jilla Seva Resident engineers
1 Eij:rl::;t?ﬁgi Patel Sadan, Panvadi, Po. Vyara 112 :0
District-Tapi e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (
Monochrome , Laser , Separate Drum And Tonner ); Lenovo (1)

doeiid ARPAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Type of Asset

Printer ( Monochrome , Laser, Separate
Drum and Tonner)

Make/Brand of Assets

Lenovo

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

None

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch
update on client compute machines

Inclusive

ws3ii /Addon(s)

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

R/ Raféar

31RAFd /Consignee udr/Address
Reporting/Officer

@%.9./S.N

gara4t 6 AT

/ Number of

each Asset
for AMC

AR 3maasar
/Additional
Requirement
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F3./S.N / ﬂﬂlﬂ:ﬁ HIARE ArTLDA
ST | s /Consignee udi/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of
. . 394650,Block No-1,2 Jilla Seva Resident engineers
1 Eij:rl::;t?ﬁgi Patel Sadan, Panvadi, Po. Vyara 1 :0
District-Tapi e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (
Monochrome , Laser , Separate Drum And Tonner ); Kyocera ( 2 )

doeiid ARPAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Type of Asset

Printer ( Monochrome , Laser, Separate
Drum and Tonner)

Make/Brand of Assets

Kyocera

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

None

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch
update on client compute machines

Inclusive

ws3ii /Addon(s)

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

R/ Raféar

31RAFd /Consignee udr/Address
Reporting/Officer

@%.9./S.N

gara4t 6 AT

/ Number of

each Asset
for AMC

AR 3maasar
/Additional
Requirement
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F3./S.N / ﬂﬂlﬂ:ﬁ HIARE ArTLDA
ST | s /Consignee udi/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of
. . 394650,Block No-1,2 Jilla Seva Resident engineers
1 Eij:rl::;t?ﬁgi Patel Sadan, Panvadi, Po. Vyara 2 :0
District-Tapi e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (
Monochrome , Laser , Separate Drum And Tonner ); Other ( 2 )

doeiid ARPAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Type of Asset

Printer ( Monochrome , Laser, Separate
Drum and Tonner)

Make/Brand of Assets

Other

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

None

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch
update on client compute machines

Inclusive

ws3ii /Addon(s)

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

R/ Raféar

31RAFd /Consignee udr/Address
Reporting/Officer

@%.9./S.N

gara4t 6 AT

/ Number of

each Asset
for AMC

AR 3maasar
/Additional
Requirement
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F3./S.N / ﬂﬂlﬂ:ﬁ HIARE ArTLDA
ST | s /Consignee udi/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of
. . 394650,Block No-1,2 Jilla Seva Resident engineers
1 Eij:rl::;t?ﬁgi Patel Sadan, Panvadi, Po. Vyara 2 :0
District-Tapi e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (
Monochrome , Laser , Separate Drum And Tonner ); Canon ( 10)

doeiid ARPAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Type of Asset

Printer ( Monochrome , Laser, Separate
Drum and Tonner)

Make/Brand of Assets

Canon

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

None

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch
update on client compute machines

Inclusive

ws3ii /Addon(s)

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

R/ Raféar

31RAFd /Consignee udr/Address
Reporting/Officer

@%.9./S.N

gara4t 6 AT

/ Number of

each Asset
for AMC

AR 3maasar
/Additional
Requirement
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PHISN || ot /Consignee ai/Address [ Number of /Additional
Reporting/Officer for AMC Requirement
e Number of
. . 394650,Block No-1,2 Jilla Seva Resident engineers
Eﬁfg\gﬂ:sgi Patel Sadan, Panvadi, Po. Vyara 10 :0
District-Tapi e Number of
technicians : 0

ar g0 shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
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Party Inspection release note, etc.
8. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
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on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tman=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f&7e7 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T H AT & WY HH T AN a aral g7 & A § Wl W ufdey & g9y &
T & YT H{H ol TS I arel o & s o =X 50 @A & [z ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & oo o @A s &l g8 Fgurelad Bl eem 3R IS o ared awon fRw S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR Ffed b AN M T Fel HILars & 3TT 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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