GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

fag @&ar/Bid Number: GEM/2026/B/8232482
fedis /Dated: 09-11-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

12-11-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

13-11-2026 17:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Petroleum And Natural Gas

faswar @ AT/Department Name

Indian Qil Corporation Limited

IS H AFA/Organisation Name

locl- Wrpl

PRIt 1 ATAA/Office Name

Rajkot

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :aswinik@indianoil.in
Buyer Email id: rprashant@indianoil.in

a¥g 4ol /Iltem Category

Custom Bid for Services - Providing Caretaking and Allied
Services at Pipeline House, Sojat on an Interim Basis for a
Period of Four (04) Months

gaT Aofi/Similar Category

e Catering Service
Facility Management Services - LumpSum Based
Facility Management Service- Manpower based
(Version 2)
Facility Management Service - Outcome Based

e Catering service (Duration Based)

34y 3af¥ /Contract Period 4 Month(s)
TATHTAS & forw 3igera & auf 3R I30R A ge ara

&I 315 ¥F/MSE Relaxation for Years of No
Experience and Turnover

FIET F AT 3gHa & auf 3K e=i30R A g vara

&1 318 ¢ /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP 3T gEAdS/Document required

from seller

Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 3
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]
3JAd AT /Time allowed for Technical
Clarifications during technical evaluation

3 Days

JAdH ed/Floor Price

This bid has been created/published with floor
price(minimum value) selected by the Buyer. Service
Providers are advised to quote above the minimum floor
value.

IR PR e (@ ot aRd) AR TR A
/ Estimated Bid Value in INR (Inclusive of all
taxes)

758405.24

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

Heaid ugfa/Evaluation Method

Total value wise evaluation

FIEAAT Ws/Arbitration Clause No

gele Ws/Mediation Clause No
TS fARU/EMD Detail

ATaThdr/Required No

$didsh faavor /ePBG Detail

TsarseRT da/Advisory Bank

State Bank of India
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siidel ufavid (% )/ePBG Percentage(%) 5.00

SISl &7 3maeTe 7afd (a1E) /Duration of ePBG
required (Months).

(a).3UHAST AR HUIG STATAd T, T TE 9] el &, arf & uat & gelr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

arardt /Beneficiary :

WRPL Rajkot
Rajkot, INDIAN OIL CORPORATION LIMITED, IOCL- WRPL, Ministry of Petroleum and Natural Gas
(Indian Qil Corporation Limited)

arelt fasrsar onay A& foRar 11/ Bid splitting not applied.

TATES @il adIa/MSE Purchase Preference

THATES WG aAa/MSE Purchase Preference Yes

qeA 3R Y 3TH FT suDor A/ A gerar
B TWlg #A WATHGT, G 3Ad Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

¢3H P ol fderu;/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

S.No. Name
1 RXIL
2 M1XCHANGE
3 INVOICEMART

Single Tender

Single Tender Applicable Yes

The competent authority in the Ministry or Department has
certified that the demand is urgent, and any additional
expenditure involved by not procuring through advertised
Reason tender enquiry is justified in view of urgency. The Ministry
or Department has placed on record the nature of the
urgency and reasons why the procurement could not be
anticipated.

List of Seller Organization for participation NEELAM ENTERPRISES CONSTRUCTIONS PRIVATE LIMITED
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1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for % (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

2. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

TRd 7 3uas fhr S fr 3maawdar /Excel Upload Required :

Commercial_Annexure_26522 - 1794047246.xIsx

3ifaRs dvaar /3maasd 3er/Additional Qualification/Data Required

Introduction about the project /services being proposed for procurement using custom bid
functionality:1794047289.pdf

Instruction To Bidder:1794047297.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1794047303.pdf

Scope of Work:1794047310.pdf

Payment Terms:1794047317.pdf

Quantifiable Specification / Standards of The Service/ BOQ:1794047322.pdf

Educational Qualification including Profile of SME/Consultants /Professional Resources /Technical
Resources if they are part of Project .:1794047334.pdf

GEM Availability Report ( GAR):1794047337.pdf

Any other Documents As per Specific Requirement of Buyer -1:1794047352.pdf

Any other Documents As per Specific Requirement of Buyer -2:1794047374.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1794047382.pdf

Custom Bid For Services - Providing Caretaking And Allied Services At Pipeline House,
Sojat On An Interim Basis For A Period Of Four (04) Months ( 1)

deeiid fARPAT /Technical Specifications
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/NovQ426/bidding/excel/bid-10118244/1794047246.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/NovQ426/bidding/biddoc/bid-10118244/1794047289.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ426/bidding/biddoc/bid-10118244/1794047297.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ426/bidding/biddoc/bid-10118244/1794047303.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ426/bidding/biddoc/bid-10118244/1794047310.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ426/bidding/biddoc/bid-10118244/1794047317.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ426/bidding/biddoc/bid-10118244/1794047322.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ426/bidding/biddoc/bid-10118244/1794047334.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ426/bidding/biddoc/bid-10118244/1794047337.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ426/bidding/biddoc/bid-10118244/1794047352.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ426/bidding/biddoc/bid-10118244/1794047374.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ426/bidding/biddoc/bid-10118244/1794047382.pdf

faavur/ Specification

#{I/ Values

@ / Core

Description /Nomenclature of Service Proposed
for procurement using custom bid functionality

Providing Caretaking and Allied Services at Pipeline House,
Sojat on an Interim Basis for a Period of Four (04) Months

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

us3iil /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gea#d Fea/Minimum Floor Price
defined by Buyer

Yes

urdel/Parameter Ae/Values
#R / Core 683472.48
3ifafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
$.49./S.N ! AR SR
) 0 ’ miﬂ'a' /Consignee Udi/Address Quantity /Additional
] Reporting/Officer Requirement
306106,Indian Oil Corporation .
o ' . Project /
1 Prithvi Raj Meena L'.m't.ed Westgrn Rgglon Lumpsum N/A
Pipelines , Rajola Village :- Based
Kantaliya Rajasthan-306106

¥ar gro S a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up

to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract

quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to

25 percent with the consent of the service provider

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar

proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.
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Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

Indian Qil Corporation Limited

Account No.

10524942089

IFSC Code

SBIN0003829

Bank Name

State Bank Of India

Branch address

Jagnath Plot, Rajkot

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 100% of total value.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Methodology to arrive at the rates quoted by bidder agai
nst each item:
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1.1 Suppose As per estimate the total cost of SOR is Rs. 7,58,405.24/- (Incl.
GST) (i.e. Fixed Cost Component of Rs. 6,83,472.48 /- (incl GST) + Variabl
e cost component of Rs. 74,932.77 /- (Incl GST))

1.2 Say, if the total amount quoted by bidder on GeM portal is Rs.
7,50,000.00/- (Incl. GST), the breakup of the quoted amount shall be consi
dered as (Rs. 66,527.52 /- (Variable cost component) for Variable Items
-(180) + Rs. 6,83,472.48 /- (Fixed cost component) for fixed Items-(10
to 170).

1.3 Although the overall quoted amount by the bidder is only 1.11 % below
estimate, the amount of individual item in variable part of Iltem-190 & Ite
m-200 shall be arrived by uniform reduction/ increment in estimated amou
nt by multiplying the percentage arrived

(i.e. say in this case 11.22 % below ((Rs. 66,527.52 -Rs. 74,932.77)/Rs. 74,
932.77))

1.4 Thereafter taking in consideration of GST as filled in Annexure-8, individu
al basic item rates shall be worked out.

1.5 Similar methodology shall be applied if bidder quoted below the total cost
of estimated value.

1.6 Please note that SOR items 10 to 170 are Fixed Items, Bidders are not
allowed to quote below the total amount for these items i.e. Rs. 6,83,472.
48 /-. The total amount of these items shall not be reduced or increased ba
sed on quoted amount.

2. Further bidder is also advised to submit Annexure 1 to 35 duly filled sig
ned and stamped by authorized signatory with Bid. Annexures 1 to 35 (Exc

el Format) attached in bid in attachment at heading as Excel Upload
Required.

3. MSE / Ml Preference: the Bidder needs to submit/update MSE/MII credentials on Ge
m portal during profile updation/ offer submission stage. The MSE data submitted is cross verified by Ge
m with Govt. of India UDYAM/NSIC database through API integration on real time basis and for Mll, a self
-declaration is being given and authenticated by Aadhar OTP. If the bidder fails to claim MSE/MII provisi
on on Gem portal at profile updation/bid submission stage, the said bidder will become ineligible for get
ting the MSE/MIl Gem benefits / preferences for that bid automatically. The Bidder can always contact th
e Gem helpdesk, in case of any issues.
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4. Bidderto quote prices inclusive of GST. GST rates are to be quoted separately in Annexure -8. Ho
wever, any new taxes, duties, levies etc., imposed by the Central or State Government, subsequent to t
he submission of the bid but during the scheduled contractual completion period shall be reimbursed ag
ainst documentary evidence. However, the benefit of any withdrawal of any existing taxes, duties, levie
s, etc. must be passed on to IOCL.

5. IN case the bidder seals and signhs Annexure-8 without mentioning any deviation w.r.t. GST rate/SA
C Code and other details same shall be determined by IOCL.

6. Bidders are advised to check applicable GST on their own before quoting. Buyer will not take an
y responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates (whi
chever is lower), subject to the maximum of quoted GST %.

7. Bidders to ensure that BG issuing bank will send SFMS in IFN 760 COV (for any new Bank Guara
ntee) and IFN 767 COV (for any amendment in bank guarantee) through the SFMS Platform as per the
mandatory fields given below:

Field No. | Description Value

7034 Name of the Beneficiary wit | INDIAN OIL CORPORATION
h details LIMITED

7035 Beneficiary IFSC ICICO000007

7036 Beneficiary branch name an | ICICI Bank, 9A, Phelps Build
d address ing, Connaught Place, New

Delhi-110001

7037 Sender to Receiver Informati | IOCL9270

on

8. Before quoting rates on GeM Portal, bidder must refer attache
d documents in Bid Namely:

Introduction about the Project /Services Being Proposed for Procurement Using Custom Bid Functi
onality

Instruction to Bidder

Pre-Qualification Criteria (PQC) etc if any required

Scope of Work

Payment Terms

Quantifiable Specification / Standards of The Service/ BOQ
Technical Resources

GEM Availability Report (GAR)

Any other Documents As per Specific Requirement of Buyer -1
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10.

Any other Documents As per Specific Requirement of Buyer -2

BoQ in excel format is given at Buyer Uploaded ATC Document to help the bidders in quoting
rate. Bidder to note that price to be quoted by the bidder in the GeM portal only. No ne
ed to submit this excel sheet with the bid.

Complete Tender Document given at Buyer Added Bid Specific SLA Attachment

Commercial Annexure is attached as “Excel Upload Required”.

Bidders are required to go through all the above document
s and bid shall be submitted based on all requirements men
tioned in those documents, failing which your bid is liable f
or rejection.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific SLA

Text Clause(s)

Documents To Be Submitted By Bidder

1. Duly filled, signed and stamped copy of Annexures - 1 to 35 by authorized signatory.
Default values / options have been filled/selected in most of the Annexures, bidder is r
equested to read all the Annexures, refer to instruction given at the bottom of each an
nexure and fill it properly. Bidder can change the default values / options with proper j
ustification. The Bidder needs to first fill the Annexure, take the printout of Annexure,
and submit it duly signed and stamped in pdf format. All Annexures must be in Complie

d status with Green Color.

2. Duly Signed and Stamped Copy of Gem Bid Document along with Sche
dule of Rates (SOR) (available with Tender document on GeM-Tender p
ortal).

UDYAM/ MSME/ NSIC/ Registration certificate (EMD is not applicable for any bidder)
For F.Y 2023-24, 2024-25 & 2025 -26:

Turnover shall be as per the audited Standalone Financial Statements [Au
dited Profit & Loss statements (Form 3CB/3CD) and audited balance she
ets along with detailed ITR copies] of the Bidder. However, if the Bidder is
not required to get its accounts audited under section 44AB of the incom
e Tax Act, 1961, a Turnover certificate from a "Practicing Chartered
Accountant towards the turnover of the Bidder and same is corre
lated with Annual GST turnover" along with copy of its Income Tax Re
turn (Detailed ITR Form) / ITR acknowledgement filed on income tax offici
al website should be obtained.

The audited financial statement shall be signed with membership No. and UDIN No. of the statuto
ry auditor as per statutory norms (Applicable for Indian entities).

5.  Full Work order-1 along with completion certificate and all payment proofs [Invoice, Tran
saction Receipts and TDS copyl.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Nov/GEM_2026_B_8232482/CLM0010/16GEMSOR_212303d6-df02-441b-868c1794048001466_buycon24.iw.gj@gembuyer.in.xlsx

Full Work order-2 along with completion certificate and all payment proofs.
Full Work order-3 along with completion certificate and all payment proofs.

6
7
8. Provident Fund Registration Certificate
9

PAN Card.
10. GST - Goods and Service Tax Registration Certificate
11. Bidderis:

a) Proprietorship firm: Proprietor of the firm himself or power of attorney holder (In case of p
ower of attorney holder, the PoA should be issued by Proprietor on stamp paper of appropri
ate value and should be duly notarized). The proprietor will also upload undertaking on th
eir letterhead certifying that he is the sole proprietor.

b) Partnership Firm/ LLP: All the partners or a partner holding power of attorney or a power of
attorney holder for signing the tender (Partnership deed/ LLP agreement to be submitted. The
power of attorney must be on stamp paper of appropriate value and should be duly
notarised).

c) Private or Public Limited Company or Incorporated Joint Venture: Power of attorney
must be on stamp paper of appropriate value and should be duly notarised or Duly ¢
ertified Board Resolution authorising the person submitting the bid on behalf of the company (
Memorandum and Article of Association also to be submitted).

12. Any other documents as stipulated in the tender.

13. Any corrigendum/ addendum duly signed and stamped.
11. Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

o/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Nov/GEM_2026_B_8232482/CLM0014/PWRJT26522_2e0fd20d-2d50-4e38-9cf31794048150063_buycon24.iw.gj@gembuyer.in.pdf

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmamr=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & TeH 3 AT & WY HH A AT T arel g7 & T F Wlig W ufdey & dau &
T & YT H{H W TS I drel o1 & Dl ) =X 50 @A & e ¢ & fow J9f o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & oo d §#T s &l g8 Fgureld Bl glem 3R IS o aed awon fRT S
T SHP! UIeled o B W HJdY P Tcehlel FAH el AR BIfed & HHR 30 Y Plefell HILars & U B in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261109
https://bidplus.gem.gov.in/bidding/bid/bidsla/102378861643536

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=3rarg/Thank You---
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