GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/8232534
fedis /Dated: 05-11-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

27-11-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

28-11-2026 17:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

North Western Railway

PRIt 1 ATAA/Office Name

North Western Railway

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :cio@nwr.railnet.gov.in
Buyer Email id: dycmm4@nwr.railnet.gov.in

Pl AET/Total Quantity

128198

a&q Aol /Iltem Category

Toilet Soap Conforming to IS 2888 (V3) (Q4)

TATHUAS F foT 3gHa & auf 3R 3w A ge uara

#Ir a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NU F fAT 3gHa & anf 3K 30’ A g vara

&1 315 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FT 3T gEAAS/Document required

from seller

Past Performance,Certificate (Requested in ATC),0EM
Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 fAfAgeRT gRr 3ues fhe I gEards &t
fafaer 3 aer o arer Tl RAfdeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & I e Tada: S99 e & o

3mags @5 & &A1 / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

et & Tear, s fow s oema i Fag-der

da$ S| / Number of days for which Bid |3
would be auto-extended

3ieY vagee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count

fa9ra uedla /Past Performance 20 %
9 O Ray Hersft afha fFar/Bid to RA enabled | No

95 @ ysR/Type of Bid

Single Packet Bid

AN Hlehed P aNIA deheliehl TIEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

a0 3maEs (Y Rdaor wieRor &a & @y
qd Usligpd TSifdt gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Yes

Inspection to be carried out by Buyers own
empanelled agency

Yes

Type Of Inspection

Pre Dispatch

Name of the Empanelled Inspection
Agency/ Authority

RITES

AP ugfd/Evaluation Method

Total value wise evaluation

HEIEAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3TaIhd/Required No

sl faavor /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

siidel ufavid (% )/ePBG Percentage(%) 5.00
SISl &7 3MmaeTe 7afd (a1E) /Duration of ePBG 12

(a).3UHAST AR HUIG STATAd T, T TE 9] el &, adrf & uay & gielr arfew| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
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FA & CAO/NWR/JP
North Western Railway, Indian Railways, North Western Railway, Ministry of Railways
(Fa And Cao/nwr/jp)

arelt fasrsar oray A& foRar 9/ / Bid splitting not applied.

THITS3MS & fAv 3RAT / Reserved for Make In India products

TANTEITS & forw ARTATT / Reserved for Make In Yes
India products

vHATHS & faU 3R@T / Reserved for MSE
THTHS & foIv 37RT&d / Reserved for MSE Yes

1. Bid reserved for Make In India products: : Procurement under this bid is reserved for purchase from Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended from time
to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products.
However, eligible micro and small enterprises will be allowed to participate. The minimum local content to
qualify as a class 1 local supplier is denoted in the bid document. All bidders must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which the bid is liable to be rejected. In case the bid value is more than Rs 10
Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor or cost
auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other
than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

2. Procurement under this bid is reserved for purchase from Micro and Small Enterprises having valid Udyam
Certificate and whose credentials are validated online through Udyam Registration portal. If the bidder wants to
avail themselves of the reservation benefit, the bidder must be the manufacturer / OEM of the offered product on
GeM. In respect of bid for Services, the bidder must be the Service provider of the offered Service. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible to participate in this bid. Relevant
documentary evidence in this regard shall be uploaded along with the bid in respect of the offered product or
service, and Buyer will decide eligibility for purchase preference based on documentary evidence submitted in
case of product bids, whereas in case of services the eligibility is automatically validated. Benefits of MSE will be
allowed only if seller/service provider is validated on-line in GeM profile as well as validated and approved by
Buyer after evaluation of documents submitted.

3. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 20% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

4. Inspection of Stores by Nominated Inspection Authority / Agency of buyer or their

authorized representatives

An independent third party Professional Inspection Body can help buyer in mitigating buyer’s risk with pre-
dispatch/post-dispatch inspection in order to ensure that equipment, components, solutions and documentation
conform to contractual requirements. The buyer has a right to inspect goods in reasonable manner and within
reasonable time at any reasonable place as indicated in contract. Inspection Fee/ Charges (as pre-greed between
buyer and Inspection Agency) would be borne by the buyer as per their internal arrangement but may be
recovered from the seller if the consignment failed to conform to contractual specification and got rejected by
the Inspection Officer .If so requested and accepted by the seller, initially seller may pay for inspection

charges as applicable and get the same reimbursed from buyer if consignment accepted by the Inspecting
Officer . For reimbursement seller has to submit proof of payment to Inspection Agency.

Seller/OEM shall send a notice in writing / e-mail to the Inspecting officer / inspection agency specifying the place
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of inspection as per contract and the Inspecting officer shall on receipt of such notice notify to the seller the date
and time when the stores would be inspected. The seller shall, at his own expenses, afford to the Inspecting
officer, all reasonable facilities as may be necessary for satisfying himself that the stores are being and or have
been manufactured in accordance with the technical particulars governing the supply. The decision of the
purchaser representative /inspection authority regarding acceptance / rejection of consignment shall be final and
binding on the seller.

The Seller shall provide, without any extra charge, all materials, tools, labour and assistance of every kind which
the Inspecting officer may demand of him for any test, and examination, other than special or independent test,
which he shall require to be made on the seller's premises and the seller shall bear and pay all costs attendant
thereon.

The seller shall also provide and deliver store / sample from consignment under inspection free of charge at any
such place other than his premises as the Inspecting officer may specify for acceptance tests for which
seller/OEM does not have the facilities or for special/ independent tests.

In the event of rejection of stores or any part thereof by the Inspecting officer basis testing outside owing to lack
of test facility at sellers premises, the seller shall, on demand, pay to the buyer the costs incurred in the
inspection and/or test. Cost of test shall be assessed at the rate charged by the Laboratory to private persons for
similar work.

Inspector shall have the right to put all the stores or materials forming part of the same or any part thereof to
such tests as he may like fit and proper as per QAP/governing specification. The seller shall not be entitled to
object on any ground whatsoever to the method of testing adopted by the Inspecting officer.

Unless otherwise provided for in the contract, the quantity of the stores or materials expended in test will be
borne by seller.

Inspecting officer is the Final Authority to Certify Performance / accept the consignment. The Inspecting
officer’s decision as regards the rejection shall be final and binding on the seller.

The seller shall if so required at his own expense shall mark or permit the Inspecting officer to mark all the
approved stores with a recognised Government or purchaser's mark.

Toilet Soap Conforming To IS 2888 (V3) ( 128198 pieces )

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)
daeidht RARAPAT /Technical Specifications

* S eIl AfA® & 33T/ As per GeM Category Specification

fafIf® & =7 /Specification 95 & fAT 3Mavas AT FHed /Bid Requirement

faaRur/Specification
Name (Allowed Values)

Certification Governing Technical Conforming as per IS 2838
specification

Generic Classification Grade 1, Grade 2

Cresylic Acid present in Yes
soap (If Yes, it must be not
exceed 2.5 percent by
mass, as per clause 5.3 of IS

2888)
Weight Net Weight of the Soap per |[100 gm
piece
Packing and Marking || Packing As per Clause 6.1 of IS 2888
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/MeGGhkomr3M8WSHtcAsXt2vggwx6AiY4j-BXXdVz5RY

Additional Specification Parameters - Toilet Soap Conforming To IS 2888 (V3) ( 128198 pieces )

Specification Parameter

Bid Requirement (Allowed Values)
Name

Soap Toilet in Cakes of 100 gram when paked approximately,confirming to
Full Description 1S:2888/2004 , Amndt. No. 3, Grade-Il or grade I, Having .minimum Total
Fatty Matter (TFM) more than 70%.

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /Ruiféar 31 gar A/Consignees/Reporting Officer and Quantity

. R/ Raféar
ai.H;,/S.N 3R /Consignee qdi/Address A /Quantity %Fhafraili?ry/sbelivery
Reporting/Officer
1 Amit Kumar Tripathi || 342001,DRM OFFICE, JODHPUR |[ 29857 60
2 Banshi Lal Meena ?:g?\qopgéxDlial\gllo;g;chEAfl\l;lgR 25316 60
3 Vinod Kumar Meena || 302006,DRM OFFICE, JAIPUR 26806 60
4 Saurabh Barupal 302006,DRM OFFICE, JAIPUR 1772 60

342001,General Stores Depot,
5 Ravi Kumar Near Railway Workshop, 6800 60
Ratanada, Jodhpur

305001,Diesel, Loco and

6 Akash Bhardwaj Wagon Workshop, NWR, Ajmer 5528 60
. 305001,Diesel, Loco and
7 Shivkant Shukla Wagon Workshop, NWR, Ajmer 9307 60
. 305001,Diesel, Loco and
8 Hemraj Meena Wagon Workshop, NWR, Ajmer 1109 60
. 307026,Diesel Shed, North
d Devendra Singh Western Railway, Aburoad 1951 60
334004,0ffice of SMM/Depot,
10 Avakash Sachan Near Railway Workshop, 17819 60
Lalgarh,
Mukesh Kumar 342005,New Power House
1 Meena Road, Diesel Shed 1933 60

ar g0 shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):
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BY RITES at OEM manufacturing premesis

Post Receipt Inspection at consignee site before acceptance of stores:
BY CONSIGNEE after receipt of material

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

FA&CAO/NWR/JAIPUR

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. AS PER MSME POLICY NOTIFICATION NO. 503 DATED 23.03.2012 OF GOVT. OF INDIA ON PUBLIC PROCUR
EMENT POLICY ON MSEs. THE SPECIAL CONDITIONS APPLICABLE TO MSE FIRMs .

2. This item to be reserved for purchase from MSE firms only.

3. Shelf Life:- The material supplied should not have been manufactured earlier than one months before d
ate of inspection and firm should indicate the shelf life of item and should have shelf life of between 2 to 3
years .

4. Security Deposit (SD):Security Deposit shall be 5% of the contract value For contracts having a value
above %25 lakh and up to X50 crore, Security Deposit shall be @ 5% of the contract value, rounded off to t
he nearest higher X10, subject to a maximum of 50 lakhs. The successful tenderer shall deposit the Secur
ity Deposit within 21 days from the date of issue of the Letter of Acceptance (LOA).The Security Deposit sh
all remain valid for a period of 60 days beyond the date of completion of all contractual obligations. The ab
ove provisions shall also apply to bidders who are disqualified from exemption of Security Deposit during t
he period of their disqualification.

There shall be no exemption from submission of Security Deposit (SD) for any tenderer by any tenderer ex
cept following :

(a) The store contract cases of value up to Rs. 25 (twenty five) lakh.

(b) Other Railways and Government Departments in terms of Railway Board’s letter No. 2004/RS(G)/779/1
1 dated 24.07.2007.

(c) Indian Ordinance Factories in terms of Railway Board’s letter N0.92/RS(G)/363/1 dated 08.04.1993.

1. (d) PSUs owned by Ministry of Railways and PSUs for the group of items that are manufactured by th
em in terms of
Railway Board’s letter No. 2003/RS(G)/779/5 dated 10.09.2004.
(e) In tenders issued against PAC, OEM in whose favor PAC has been issued shall be exempted from
submitting SD.
KVIC and ACASH shall be exempted from SD for items supplied by them.
(f) Vendors registered with Railways for the trade group of the item tendered shall be exempted fro
m SD for order valued up to
their monetary limit of registration.
(g9) Vendor appearing on the approved vendor list of RDSO/PUs/CORE, subject to approval status bei
ng valid on the date of tender
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closing.

(h) Vendors registered with Railways for supply of medicine, medical equipments and consumables
shall be exempted

from submission of SD for these items.

Note : Apart from claiming damages from vendors, in case of failure to comply with the contractual
obligations, Railways

shall record poor performance of the vendors fortaking suitable penal action as per extant instructio
ns.

5. Scope of Supply

Scope of supply (Bid price to include all cost components) : Only supply of Goods

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.
9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
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of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e arar=yg ordi & 3iaeia off enffia & /This Bid is also governed by the General Terms and Conditions

SIH B AAT A & TS 26 & HeH 3 ARG & WY HH A AST A arel ¢ & [T & Wlg W ufdey & da9 #
HIIT & YT qfH Ao TS S ared ¢ A ;s o =X 30 Afdg & Fe @ & fow Jof oy @on 59 a8 [z &3 aren
qeTA WY & wH Golipd alIfds & o dd §AT ST &l 38 3gureld B glan 3R IS o e awon fh S
T SHD IHUoled o Il U IHJAY Pl deehlel FHATE el AR Hlefed &b AT 31 T Hefeh HLars & 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261105
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