GeM 7=
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fog @=ar/Bid Number: GEM/2026/B/8232596
fedis /Dated: 04-11-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

16-11-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-11-2026 15:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

West Central Railway

PRIt 1 ATAA/Office Name

West Central Railway

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :satender.yadav@gov.in
Buyer Email id: deeckota@gmail.com

a¥g 4ol /Iltem Category

Monthly Basis Cab & Taxi Hiring Services - MUV; 2000 km;
Outstation 24*7

34y 3G /Contract Period

1 Year(s)

oo 3 o anf @& st & ~gaaa itea aftes

i e13iat/Minimum Average Annual

Turnover of the bidder (For the last 3
Financial Years)

3 Lakh (s)

S/8AE Aar & fe 3nfEa fard 3igwa &

ad/Years of Past Experience Required for
same/similar service

1 Year (s)

3 ate i qarsit H WS 3maRad 3gHa ¥/Past

Experience of Similar Services required

Yes

3R Uradr aeies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

TATHTAS & forw 3igera & auf 3R I30R A ge vara

&1 3% ¥/MSE Relaxation for Years of No
Experience and Turnover

FIET F AT 3gHa & auf 3K e=i30R A g vara

&1 318 ¢ /Startup Relaxation for Years of No

Experience and Turnover
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{95 faawui/Bid Details

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 37 RARTHRT g 3ues fhT T gTArdsit &l
fAfder 3 smer A arer @it [AfderaRt & fgaer
aqed §2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & IFHT W Fad: A4 daa & fow
3maeTs s fit H=A| / Minimum number of

1
bids required to disable automatic bid
extension
ders sl /7 Number of days for which Bid |3
would be auto-extended
3iieY g fQAdHaH fhrdet IR fFar srer §1 /7 1
Number of Auto Extension count
fag O Ray Aerelt @fha fhar/Bid to RA enabled | No

95 @ yaR/Type of Bid

Single Packet Bid

TP il & NI Tehelichl FTEROT &

/| Estimated Bid Value in INR (Inclusive of all
taxes)

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
IgArfad e Ao (F9f FU afed) AR T A

579624

Heaid ugfa/Evaluation Method

Total value wise evaluation

ACTTAAT Ws/Arbitration Clause

No

gele Ws/Mediation Clause

No

$uadl faaRu/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suadr TfRAYEMD Amount

11600

$qdish faaor /ePBG Detail

TsarseT da/Advisory Bank

State Bank of India
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siidel ufavid (% )/ePBG Percentage(%) 5.00

SISl &7 3maeTe 7afd (a1E) /Duration of ePBG
required (Months).

14

(a). SIH P Al &b IFFAR STHE Fe &b I AT Bl AT I & fow 9z & @y du gafda qrards uegd e &1 owas
HIR & AT hadt aEg3HT &b fow o 21 Fart & foIT Har YeTdr SUAST ¥ P & UIT & | ST RAT Pl 37 Afd &b grak &
I TG I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasY AR TUTEa ST T, e TE I eIl &, anameff & uey 3 gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uAST 3R TuTeT STATAAT Y anemedf & ueT & o=y =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

arandt /Beneficiary :

Dy FA & CAO/C/Kota
West Central Railway, Indian Railways, West Central Railway, Ministry of Railways
(Dy Fa Cao C Kota)

el fasrsar onay A& fRar 91/ Bid splitting not applied.

THANSINS 3arel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

TAES Wil a9Id/MSE Purchase Preference

THATES Wlg dIA/MSE Purchase Preference Yes

qEA 3R Y 3TA FA SUNOT AAAIN/Aar gerar
B @i A wATHEAT, I Sdqd HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaH 3R Y 377 A 3UGOT AT /Far verar
Tliig & wufdwar & o s & arw & 3f_was

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.
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3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Scope of Work:1793780156.pdf

Monthly Basis Cab & Taxi Hiring Services - MUV; 2000 Km; Outstation 24*7 (1)

daeidh RARPAT /Technical Specifications

fdRu1/ Specification =/ Values

@R / Core

Vehicle Type MUV

Type of car (Please select at least 3 options) Mahindra Bolero Camper , Tata Xenon, Isuzu D-Max V-Cross

Usage Variant 2000 km

Type of Service Outstation 24*7
Year of Vehicle Model 2026, 2025, 2024
Km Travelled Upto 25,000 Kms
Air Conditioning Requirement Non-A/C

Area of Operation Hilly + Plain Area
Fuel Type Any
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/NovQ426/bidding/biddoc/bid-10118380/1793780156.pdf

fdaRu1/ Specification =/ Values

us3iiad /Addon(s)

3ifaRks AR grardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

. R/ Raféar wﬂsﬁaﬁrmfr B N —
PHISN || o /Consignee uar/Address / ';',‘:;‘i'zz: /Additional
Reporting/Officer Required Requirement
e Duration in Months
1 Himanshu Takwani 324002,DRM Office 1 for which service is
required : 12

ar g0 shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Dy. FA & CAO/C/KOTA

payable at

KOTA

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Buyer Added Bid Specific ATC

5/9



Buyer Added text based ATC clauses

Buyer Added text-based ATC clauses

1. Hiring of NON-AC MUV vehicle is required for SSE/JE construction for movement to various st
ations and section of NAD-KOTA-MT]J, Motipura, RMA-BPL and other working ongoing sites as per re
quirement of Railways. Vehicle station location will be changed as per railway requirement at any t
ime which is binding on the service provider.

2. Vehicle will have to be made available according to requirement and demand for the use of
Railway Administration from 00.00 to 24.00 Hrs from the start date of the contract agreement till t
he date of completion of contractor. The vehicle will be permitted to be withdrawn for servicing an
d maintenance etc. only after an alternative vehicle same category MUV should be made available
during that period.

3.  Vehicle should be mechanically sound and shall be maintained decently with neat and clean inter
iors and should be capable to run on kuccha road also. The driver should possess good behavior a
nd proper uniform for which no additional payment will be provided by Railways, to ensure satisfac
tory service under the contract. Railway shall have right to reject the vehicle if not found satisfacto
ry as per the norms.

4. The Vehicle should be self-starting, in good running condition and the year of model of vehicle sh
ould not be older than 2024.

5. The vehicle should be available for any outstation duty during the contract period. Rate shall incl
ude payments to RTO, labour authorities, local municipal authorities taxes, fees and all the other c
harges which are necessary for continuance of the service under the contract.

6. Working of the Railway is 24x7, hence driver may be called at any time in emergent situation. Co
ntractor must ensure availability of driver whenever they are called. In case if the vehicle gone out
side and have to stay there, all expenses towards driver and vehicle will be paid by the contractor.

7. During the working period, the vehicle may be Parked at the stipulated office premises or else wh
ere as per the discretion of Concerned user who is using the vehicle.

8. The Cost of Petrol/diesel/CNG, mobile oil, toll tax, entry tax etc. for the use of the vehicle along wi
th the salary of driver at the time of hire shall be provided by the contractor at his own cost includi
ng the wages of staff if required any, no additional payment will be provided by Railways. In case t
here is Diesel/petrol/CNG hike during the contract period. No extra payment on this account will be
paid. Contractor shall ensure that enough fuel is available in the vehicle all the time.

9. Contractor shall be responsible for all the repair, loss, damage etc. to the vehicle and driver due t
0 any accident during the period of hire.

10. In case vehicle goes out of order, an alternate vehicle of same category MUV must be arranged wi
thin a reasonable time not exceeding 12 hrs. All relevant document of the alternate vehicle to be
made available before bringing vehicle for run. This shall be checked by Concerned office.

11. All Documents including competency of driver (Driving license), PUC, Registration of vehicle and |
nsurance must be available on the vehicle. Police verification from the police station of his resident
ial address as mentioned in Aadhar Card has to be done by the Contractor.

12. The expenditure on day-to-day maintenance, comprehensive insurance, registration and road tax
etc. of the vehicle shall be borne by the contractor no additional payment will be provided by Rail
ways.

13. Contractor shall maintain a record for daily meter reading which shall jointly signed by the Railwa
y officer using the vehicle and driver of the vehicle. It will be the responsibility of the driver of the v
ehicle to ensure that the daily kilometer reading are properly filled in and any over writing/cutting
should be got authenticated by the officer using the vehicle.

14. In case of any defects got developed during running of Vehicle and pointed out by Railway Authori
ty, necessary repairs and replacement should be carried out immediately by the contractor at his
own cost no additional payment will be provided by Railways.
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sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

15. The contractor should fulfil all statutory requirements with respect to labour laws like minimum w
ages to driver, PF, ESI etc. He/she will bear all liability in terms of Workman's Compensation Act in
case of accidents/inquiry of his employee.

16. The contractor shall ensure that the vehicle is available every day. Contractor shall provide a goo
d condition spare wheel and tools kit with the vehicle.

17. The evaluation of the bid will be done as per the criteria uploaded by the Railways in Additional Te
rms and Conditions (ATC).

18. The billing of vehicle will be done on monthly basis. The contractor shall quote monthly rate for hi
ring of above-mentioned vehicle which shall include all charges towards fuel, maintenance of Vehi
cle, salary & other expenses towards driver, any taxes, fees and other charges as applicable towar
ds state authorities including any other charges required for execution of this contract should be t
aken considered.

19. The bid value is consisting of the total tender schedule value of the tender schedule. The bid valu
e is inclusive of the applicable GST.

20. Penalties will be as per the GEM conditions.
21. For variation GCC for services 2018 para 5.3.4 shall be applicable.

22. The bid value is consisting of the total tender schedule value of the tender schedule as attached b
elow. The bid value is inclusive of the applicable GST. The bidder shall quote its offer against the Bi
d value shown in the bid.

23. The bidder shall be required to submit an undertaking certifying the truthfulness of all the docum
ents submitted/uploaded along with the tender. This shall be mandatory for all the bidders. In case
of failure of the bidder to submit the undertaking, their offer shall be summarily rejected.

24. The vehicle shall normally be used in section in Nagda-Kota-Mathura 3 rd and 4™ line project ,
RMA-BPL, Motipura project, and other working ongoing sites as per requirement of Railways on all
type of road i.e. Pucca Kutcha service road etc and depending upon the requirement.

25. In case of any dispute regarding the scope of work and any other condition of contr
act the decision of EEE/C/KOTA will be final.

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.
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6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @Tar=a_@¥# 3R 2f/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261104
https://bidplus.gem.gov.in/bidding/bid/bidsla/102381613824400

specified in @ra=a f@7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT AT & TS 26 & TeH 3 ARG & WY HH N AST T arel g7 & T & Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo dd §HT ST &l sHd gureld B gln 3R BIS o aed awon fRw S
T SHPI UIele] o B W HJdY P Tcehiel FHAH el IR Bl & HHR M Y Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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