GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/8235383
fedis /Dated: 05-11-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

26-11-2026 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

27-11-2026 18:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

South Central Railway

PRIt 1 ATAA/Office Name

Principal Chief Material Manager Secunderabad

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :dycmmic@scr.railnet.gov.in
Buyer Email id: srdmm@hyb.railnet.gov.in

a&q 4vfl /Iltem Category

Manpower Outsourcing Services - Minimum wage - Highly-
Skilled; As per scope of work document; Others , Manpower
Outsourcing Services - Minimum wage - Unskilled; As per
scope of work document; Others , Manpower Outsourcing
Services - Minimum wage - Skilled; As per scope of work
document; Others , Manpower Outsourcing Services -
Minimum wage - Semi-skilled; As per scope of work
document; Others

34y 3/af¥ /Contract Period 2 Year(s)
TATHUAS & forw 3rgera & auf 3R eI30R A ge vara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FTEINT F foT 3ga & auf 3K e=i30R A g vara

&1 318 ¢ /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP 3T gEAdS/Document required

from seller

Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 FAfEreRT g 3ues fFe T GEads o
fAfaer & #er A arer @l RAfAEdER A fe@rar
Tqed §2 WS A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No
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{95 faawui/Bid Details

s oo & g T T@a: a9 e & o
3aeTs W5 ff @&l / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Jgeriad Afder e (@eh w4 afed) wRcdha 0 &

/ Estimated Bid Value in INR (Inclusive of all
taxes)

70234928.74

el ugfa/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

501180

$didsh faaoT /ePBG Detail

Tsarsel! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRia (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (A1E) /Duration of ePBG 26

(a) smzﬁrQﬁﬁwrmwﬁingﬁmW*mﬁgﬁwummamml;rrg;?raﬂﬁ%l THTES
T Far3ft & T Far erar SuAST ¥ G F U & | SAARAT A 37 AT F g A
IIE @M 11 & 1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

SeTRY & 3HeTIIeT arel 3T b AN

Policy.
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(b).3uHAST AR HUIG STATAd T, Te TS 9] el &, errf & uat & gielr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uHET 3R Gurea STATATT TRY aemadf & ueT & @iy =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

et /Beneficiary :

Sr.DFM/HYB
1st floor , Hyderabad Bhavan , Beside sanchalan Bhavan, Opp Rail Nilayam
(Sr. Divisional Finance Manger)

UIN Number NCTGC2415P

arelt fasraar onay & fRar 9r/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance Yes

TAvgs @iic aIa/MSE Purchase Preference

THATHES WG dIAT/MSE Purchase Preference Yes

qeH IR 7Y 377 A U0l A AHT /A gerar
aﬁ@‘ﬁaﬁmaﬁm,aﬁmmum%l 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

e 3R oY 3TH7 FA 3BT AT /A Garar B
g # wAfHbar & fow s & A & 3f™ApaH

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

based on competitive prices received in Bid / RA process.

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Scope of work & Job description:1793708508.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
complied with The Code on Wages Act:1793708537.pdf

This Bid is based on Least Cost Method Based Evaluation (LCS). The technical qualification

parameters are:-

Parameter Name Max Marks | Min Marks | Evaluation Document | Seller Document Required
Previous Work Done 20 0 View file Yes
Turnover 35 0 View file Yes
No. of years in operation |20 0 View file Yes
Size of workforce 25 0 View file Yes

Total Minimum Passing Technical Marks: 60

Manpower Outsourcing Services - Minimum Wage - Highly-Skilled; As Per Scope Of
Work Document; Others ( 2)

deeiid fARPAT /Technical Specifications

faaro1/ Specification

3/ Values

#R / Core

Skill Category

Highly-Skilled

Educational Qualification

As per scope of work
document

Type of Function

Others

List of Profiles

Sch A Garden activities

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

as per scope of work

Experience document
State NA
Zipcode NA
District NA

Is th(_a Geographical presence of the Service Provider's office required in the Yes
consignee's State

Name of states/ UT for geographical presence is required Telangana

4/28


https://bidplus.gem.gov.in/resources/upload_nas/NovQ426/bidding/biddoc/bid-10121471/1793708508.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ426/bidding/biddoc/bid-10121471/1793708537.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/10121471-17937090541075.pdf/10121471
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/10121471-17937090541516.pdf/10121471
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/10121471-17937090541615.pdf/10121471
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/10121471-17937090541725.pdf/10121471

fadaRo1/ Specification =/ Values
Us3iie /Addon(s)
ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
el g¥ fAURE =g H Fea/Minimum Floor Price ||\
defined by Buyer
3ifafs fafAf? gxardst /Additional Specification Documents
R /Raifésr AfRAAA /Consignees/Reporting Officer and Quantity
mai /s || o/ Rafe T amber of | 3R s
o. 3R /Consignee qdr/Address Resources to /Additional

Reporting/Officer

be hired

Requirement
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%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

R Srinivasa Rao

500025,IRIFM,MOULALI South
Central Railway, Secunderabad
- 500025

e Minimum daily
wage (INR)
exclusive of GST :
1065

e Bonus (INR per
day) : 67.28

e EDLI (INR per day)
:5.325

e EPF Admin Charge
(INR perday) : 0

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
26.25

e Provident Fund
(INR per day) : 75

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 24

Manpower Outsourcing Services - Minimum Wage - Unskilled; As Per Scope Of Work

Document; Others ( 20 )

doeiidr ARPAT /Technical Specifications

faawu1/ Specification

#{A/ Values

@ / Core

Skill Category

Unskilled

Educational Qualification

As per scope of work
document
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faaRu1/ Specification

3/ Values

Type of Function

Others

List of Profiles

Sch A Garden activities

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

as per scope of work

Experience document
State NA
Zipcode NA
District NA

Is thg Geographical presence of the Service Provider's office required in the Yes
consignee's State

Name of states/ UT for geographical presence is required Telangana

us3ii /Addon(s)

ol g1 fAUiRa =gaad Ae/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FyEa/Minimum Floor Price
defined by Buyer

No

s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3N /Consignees/Reporting Officer and Quantity

, el Reifar el &

%.4./S.N . / Number of

o. 3R /Consignee Udi/Address Resources to
Reporting/Officer be hired

ifaRes 3maasdan
/Additional
Requirement
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R/ Raiféar Tt $r A P N —

»H/SN IRAFHA /Consignee udi/Address éeNS:r:zzrsc:) /Additional
o. ,
Reporting/Officer be hired Requirement

e Minimum daily
wage (INR)
exclusive of GST :
805

e Bonus (INR per
day) : 67.06

e EDLI (INR per day)
:4.02

e EPF Admin Charge
(INR perday) : 0

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
26.16

e Provident Fund
(INR per day) : 75

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 24

500025,IRIFM,MOULALI South
1 R Srinivasa Rao Central Railway, Secunderabad || 20
- 500025

Manpower Outsourcing Services - Minimum Wage - Highly-Skilled; As Per Scope Of
Work Document; Others ( 4 )

daehidht RPN /Technical Specifications

fadeRu1/ Specification g/ Values

@R / Core

Skill Category Highly-Skilled

As per scope of work

Educational Qualification document
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faaRu1/ Specification

e/ Values

Type of Function

Others

List of Profiles

Sch B Technical Manpower
activities

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

as per scope of work

Experience document
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Telangana
us3iid /Addon(s)
el g1 fAUiRa =ga@da Aea/Minimum Floor Price defined by Buyer
shell g1 fAURe =ge7d#t FHed/Minimum Floor Price ||
defined by Buyer
31fafle AR exardst /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
. U?ﬁﬂﬂ7fhﬂﬁ§ﬂ %hmﬁﬁ#iéﬁﬂmﬁr 3ﬂ%ﬁ§a;3ﬂagqaiﬂ
PHISN | ot /Consi gaT/Address / Number of /Additional
o. onsignee Resources to R - t
Reporting/Officer be hired equiremen
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R/ Raiféar Tt $r A P N —

»H/SN IRAFHA /Consignee udi/Address éeNS:r:zzrsc:) /Additional
o. ,
Reporting/Officer be hired Requirement

e Minimum daily
wage (INR)
exclusive of GST :
1065

e Bonus (INR per
day) : 67.28

e EDLI (INR per day)
:5.325

e EPF Admin Charge
(INR per day) : 0

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
26.25

e Provident Fund
(INR per day) : 75

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 24

500025,IRIFM,MOULALI South
1 R Srinivasa Rao Central Railway, Secunderabad || 4
- 500025

Manpower Outsourcing Services - Minimum Wage - Skilled; As Per Scope Of Work
Document; Others ( 11)

daehidht RPN /Technical Specifications

fadeRu1/ Specification g/ Values

@R / Core

Skill Category Skilled

As per scope of work

Educational Qualification document
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faaRu1/ Specification

e/ Values

Type of Function

Others

List of Profiles

Sch B Technical Manpower
activities

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

as per scope of work

Experience document
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Telangana
us3iid /Addon(s)
el g1 fAUiRa =ga@da Aea/Minimum Floor Price defined by Buyer
shell g1 fAURe =ge7d#t FHed/Minimum Floor Price ||
defined by Buyer
31fafle AR exardst /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
PHISN | ot /Consi gaT/Address / Number of /Additional
o. onsignee Resources to R - t
Reporting/Officer be hired equiremen
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R/ Raiféar Tt $r A P N —

»H/SN IRAFHA /Consignee udi/Address éeNS:r:zzrsc:) /Additional
o. ,
Reporting/Officer be hired Requirement

e Minimum daily
wage (INR)
exclusive of GST :
981

e Bonus (INR per
day) : 67.28

e EDLI (INR per day)
1 4.9

e EPF Admin Charge
(INR perday) : 0

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
26.25

e Provident Fund
(INR per day) : 75

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 24

500025,IRIFM,MOULALI South
1 R Srinivasa Rao Central Railway, Secunderabad || 11
- 500025

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; As Per Scope Of Work
Document; Others ( 5)

daehidht RPN /Technical Specifications

fadeRu1/ Specification g/ Values

@R / Core

Skill Category Semi-skilled

As per scope of work

Educational Qualification document
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faaRu1/ Specification

e/ Values

Type of Function

Others

List of Profiles

Sch B Technical Manpower
activities

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

as per scope of work

Experience document
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Telangana
us3iid /Addon(s)
el g1 fAUiRa =ga@da Aea/Minimum Floor Price defined by Buyer
shell g1 fAURe =ge7d#t FHed/Minimum Floor Price ||
defined by Buyer
31fafle AR exardst /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
PHISN | ot /Consi gaT/Address / Number of /Additional
o. onsignee Resources to R - t
Reporting/Officer be hired equiremen
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%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

R Srinivasa Rao

500025,IRIFM,MOULALI South
Central Railway, Secunderabad
- 500025

e Minimum daily
wage (INR)
exclusive of GST :
893

e Bonus (INR per
day) : 67.28

e EDLI (INR per day)
:4.46

e EPF Admin Charge
(INR perday) : 0

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
26.25

e Provident Fund
(INR per day) : 75

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 24

Manpower Outsourcing Services - Minimum Wage - Highly-Skilled; As Per Scope Of

Work Document; Others ( 2 )

daehidht RPN /Technical Specifications

faaRu1/ Specification

3/ Values

@R / Core

Skill Category

Highly-Skilled

Educational Qualification

As per scope of work
document
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faaRu1/ Specification

3/ Values

Type of Function

Others

List of Profiles

Sch C Housekeeping
activity

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

as per scope of work

Experience document
State NA
Zipcode NA
District NA

Is the_s Geographical presence of the Service Provider's office required in the Yes
consignee's State

Name of states/ UT for geographical presence is required Telangana

us3iid /Addon(s)

el g1 fAUiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FEa/Minimum Floor Price
defined by Buyer

No

31fafle AR exardst /Additional Specification Documents

W /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

%.4./S.N

Y/ Ruaiféar

3 /Consignee
Reporting/Officer

Udr/Address

gara4t & A

/ Number of

Resources to
be hired

fafke maasar
/Additional
Requirement
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%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

R Srinivasa Rao

500025,IRIFM,MOULALI South
Central Railway, Secunderabad
- 500025

e Minimum daily
wage (INR)
exclusive of GST :
1065

e Bonus (INR per
day) : 67.28

e EDLI (INR per day)
:5.325

e EPF Admin Charge
(INR perday) : 0

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
26.25

e Provident Fund
(INR per day) : 75

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 24

Manpower Outsourcing Services - Minimum Wage - Skilled; As Per Scope Of Work

Document; Others (5 )

daehidht RPN /Technical Specifications

faaRu1/ Specification

3/ Values

@R / Core

Skill Category

Skilled

Educational Qualification

As per scope of work
document
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faaRu1/ Specification

3/ Values

Type of Function

Others

List of Profiles

Sch C Housekeeping
activity

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

as per scope of work

Experience document
State NA
Zipcode NA
District NA

Is the_s Geographical presence of the Service Provider's office required in the Yes
consignee's State

Name of states/ UT for geographical presence is required Telangana

us3iid /Addon(s)

el g1 fAUiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FEa/Minimum Floor Price
defined by Buyer

No

31fafle AR exardst /Additional Specification Documents

W /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

%.4./S.N

Y/ Ruaiféar

3 /Consignee
Reporting/Officer

Udr/Address

gara4t & A

/ Number of

Resources to
be hired

fafke maasar
/Additional
Requirement

17728



%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

R Srinivasa Rao

500025,IRIFM,MOULALI South
Central Railway, Secunderabad
- 500025

e Minimum daily
wage (INR)
exclusive of GST :
981

e Bonus (INR per
day) : 67.28

e EDLI (INR per day)
1 4.9

e EPF Admin Charge
(INR perday) : 0

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
26.25

e Provident Fund
(INR per day) : 75

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 24

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; As Per Scope Of Work

Document; Others (1)

daehidht RPN /Technical Specifications

faaRu1/ Specification

3/ Values

@R / Core

Skill Category

Semi-skilled

Educational Qualification

As per scope of work
document
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faaRu1/ Specification

3/ Values

Type of Function

Others

List of Profiles

Sch C Housekeeping
activity

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

as per scope of work

Experience document
State NA
Zipcode NA
District NA

Is the_s Geographical presence of the Service Provider's office required in the Yes
consignee's State

Name of states/ UT for geographical presence is required Telangana

us3iid /Addon(s)

el g1 fAUiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FEa/Minimum Floor Price
defined by Buyer

No

31fafle AR exardst /Additional Specification Documents

W /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

%.4./S.N

Y/ Ruaiféar

3 /Consignee
Reporting/Officer

Udr/Address

gara4t & A

/ Number of

Resources to
be hired

fafke maasar
/Additional
Requirement
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%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

R Srinivasa Rao

500025,IRIFM,MOULALI South
Central Railway, Secunderabad
- 500025

e Minimum daily
wage (INR)
exclusive of GST :
893

e Bonus (INR per
day) : 67.28

e EDLI (INR per day)
:4.46

e EPF Admin Charge
(INR perday) : 0

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
26.25

e Provident Fund
(INR per day) : 75

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 24

Manpower Outsourcing Services - Minimum Wage - Unskilled; As Per Scope Of Work

Document; Others ( 42)

daehidht RPN /Technical Specifications

faaRu1/ Specification

3/ Values

@R / Core

Skill Category

Unskilled

Educational Qualification

As per scope of work
document
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faaRu1/ Specification

3/ Values

Type of Function

Others

List of Profiles

Sch C Housekeeping
activity

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

as per scope of work

Experience document
State NA
Zipcode NA
District NA

Is the_s Geographical presence of the Service Provider's office required in the Yes
consignee's State

Name of states/ UT for geographical presence is required Telangana

us3iid /Addon(s)

el g1 fAUiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FEa/Minimum Floor Price
defined by Buyer

No

31fafle AR exardst /Additional Specification Documents

W /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

%.4./S.N

Y/ Ruaiféar

3 /Consignee
Reporting/Officer

Udr/Address

gara4t & A

/ Number of

Resources to
be hired

fafke maasar
/Additional
Requirement
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TR/ Raféar HErYl Hr AR vl

»H/SN RPN /Consignee udi/Address ée";:':z:;:‘; /Additional
o. ,
Reporting/Officer be hired Requirement

e Minimum daily
wage (INR)
exclusive of GST :
805

e Bonus (INR per
day) : 67.06

e EDLI (INR per day)
:4.02

e EPF Admin Charge
(INR per day) : 0

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
26.16

e Provident Fund
(INR per day) : 75

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 24

500025,IRIFM,MOULALI South
1 R Srinivasa Rao Central Railway, Secunderabad || 42
- 500025

ar g shdr o Rs i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Buyer Added Bid Specific ATC
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Buyer Added text based ATC clauses

A. ELIGIBILITY CRITERIA

Bidders shall mandatorily submit all the documents specified under the eligibility criteria. Failure to submit any of th
e required documents shall result in the summary rejection of the bid.

1. Availability of Office of the Service Provider

An office of the Service Provider must be located in the State of Telangana to ensure better coordination and service
delivery. Documentary evidence shall be uploaded along with the bid offer.otherwise offer will be summarily rej
ected.

2. Financial Standing and Non-Debarment of the Bidder

The bidder must not have been declared bankrupt or insolvent, placed under liquidation or court receivership, or sub
jected to any similar proceedings during the last five years.

Further, the bidder must not have been banned or debarred, as on the date of submission of the bid, by any Central
Government or State Government, any agency of the Central or State Government, Public Sector Undertaking, or R
egulatory Authority in India.The bidder shall upload an undertaking to this effect along with the bid.otherwise offe
r will be summarily rejected.

3. Submission of Undertaking Certifying the Truthfulness of Documents

All bidders shall submit an undertaking certifying the truthfulness and authenticity of all documents submitted/uploa
ded along with the tender.Submission of this undertaking is mandatory for all bidders. In case of failure to submit th
e undertaking, the offer shall be summarily rejected.The undertaking shall be submitted in the prescribed format as
per Annexure-l of the Buyer-uploaded ATC document.

4. Undertaking Regarding Engagement of Retired/Existing Railway Employees

The bidders shall submit the following documents along with their bid offers:

(i) Undertaking regarding the engagement of retired/existing Railway employees, as per Annexure-D1.(ii) Declaratio
n, as per Annexure-D2. Both documents shall be submitted in the prescribed formats provided in the Buyer-uploade
d ATC document. otherwise offer will be summarily rejected.

5. Work Experience

The bidders shall submit work experience certificates in support of satisfactorily completed works of a similar nature

during the last three preceding financial years and the current financial year up to the date of opening of the tender

The bidder must have satisfactorily completed one similar single service contract for a value of not less than 35
% of the advertised bid value.The certificate shall be submitted in the prescribed format as per Annexure-Il of the Bu
yer-uploaded ATC document.

Note: A completed service contract shall also include an ongoing service contract, subject to the condition that pay
ments against bills amounting to at least 35% of the advertised bid value have been received.

Definition of Similar Work:

Similar work shall mean: “Providing integrated Facility Management services (comprising housekeeping, horticulture
/garden maintenance, operation and maintenance of building services such as-electrical installations, plumbing, HV
AC,STP; RO plants and fire-fighting systems) through deployment of manpower, in any educational institutions such
as IRIFM/IITs//IIMs/ISB or any central government organisation / Any Central PSUs.”
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Such experience should pertain to the last three financial years and the current financial year up to the tender
date.

Note: Only works of a similar nature physically completed within the qualifying period, i.e., the last three financial y
ears and the current financial year, shall be considered for evaluating the minimum eligibility criteria, even if the wo
rk commenced before the qualifying period.

6. Financial Standing

The bidders shall satisfy the following minimum financial capability requirements:

(i) T1 - Annual Turnover

The bidder should have an aggregate financial turnover of not less than 1.5 times the advertised bid value during th
e last three preceding financial years and the current financial year up to the date of opening of the tender.

The audited Balance Sheet reflecting the financial turnover, duly certified by a Chartered Accountant with stamp, sig
nature and membership number, shall be considered.

The certificate shall be submitted in the prescribed format as per Annexure-VI of the Buyer-uploaded ATC document.

For the current financial year, a provisional Balance Sheet issued by a Chartered Accountant, clearly indicating contr
actual receipts and supported by the Income Tax Form 26AS, shall be considered.

Notes:

A) The financial year shall normally be reckoned from 1st April to 31st March of the succeeding year. However, for t
he purpose of turnover criteria, the financial year applicable to the Company/Tenderer shall be considered, if it diffe
rs from the above.

B) The current financial year shall be reckoned as the incomplete financial year in which the date of submission of t
he tender falls.

C) Statements issued by a Chartered Accountant indicating yearly receipts shall not be considered unless they are s
upported by audited Balance Sheets or a provisional Balance Sheet along with Form 26AS issued by the Income Tax
Department.

D) If the tender is not accompanied by the requisite certificate(s) in support of financial eligibility, the tender shall b
e rejected. No post-tender correspondence in this regard shall be entertained.

(if) T2 - Liquidity
The bidder should have access to, or possess, liquid assets, lines of credit and other financial resources sufficient to
meet the cash-flow requirement equivalent to 5% of the estimated bid value, net of the applicant's commitments to

wards other contracts.

The bidder shall submit an audited Balance Sheet and/or a banking reference, duly certified by a Chartered Account
ant with stamp, signature and membership number, along with the bid.

The banking reference shall clearly indicate the amount that the bank would be in a position to lend to the applicant
/member of the Joint Venture/Consortium for execution of this work.

In cases where the Net Current Assets, as reflected in the Balance Sheet, are negative, only banking references shal
| be considered. Otherwise, the aggregate of Net Current Assets and the submitted banking references shall be cons

idered for assessing liquidity.

The banking reference shall be issued by a Scheduled Bank in India and shall not be more than three months old as
on the date of submission of bids.

The banking reference shall be submitted in the prescribed format as per Annexure-Ill of the Buyer-uploaded ATC do
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cument.
7. Constitution of the Firm/Company/Society and Submission of Relevant Documents

The bidder shall furnish complete details regarding the constitution of the Firm/Company/Society, etc., and shall als
o submit the following documents, as applicable, in addition to the documents mentioned above:

(a) Sole Proprietorship Firm:

The bidder shall submit a notarised copy of the affidavit.

(b) Partnership Firm:

The bidder shall submit self-attested copies of the following documents:

(i) registered/notarized Partnership Deed and (ii) Power of Attorney duly authorizing one or more of the partners of t
he firm or any other persons(s), authorized by all the partners to act on behalf of the firm and to submit & sign the
Bid, sign the agreement, witness measurements, sign Measurement Books, receive payment, make correspondence
s, compromise/settle/ relinquish any claim (s) preferred by the firm, sign 'No Claim certificate’', refer all or any disput
e to arbitration and to take similar action in respect of all Bids/contracts OR said Bid/contract.

(c) Joint Venture (JV):

Joint Ventures are not permitted/allowed, in accordance with Para 2.4.1 of the GCC for Services uploaded as part of t
he Service Level Agreement (SLA).

(d) Company Registered under the Companies Act, 1956:
The bidder shall submit the following documents:
(i) Copies of the Memorandum of Association (MOA) and Articles of Association (AOA) of the Company.

(ii) Power of Attorney, duly registered/notarised by the Company and supported by a resolution of the Board of Direc
tors, in favour of the individual authorised to sign the bid on behalf of the Company.

(e) Society:

The bidder shall submit the following documents:(i) Self-attested copy of the Certificate of Registration.(ii) Deed of F
ormation.(iii) Power of Attorney in favour of the authorised tender signatory.

8. Minimum Qualifying Marks for Technical Bid

Each bidder shall be assigned marks based on the evaluation of the technical bid.The technical bid must secure mar
ks equal to or higher than the minimum qualifying marks prescribed for this tender.The minimum qualifying marks f
or this bid shall be 60 marks.

The marking scheme/system for assigning marks shall be as specified in the Buyer-uploaded ATC bid document.

9. Submission of Documents After Tender Opening

No new documents, which were not part of the original bid offer uploaded by the Service Provider before the openin
g of the GeM bid, shall be considered for bid evaluation after tender opening.

The bidder's offer shall be summarily rejected if any of the certificates/documents required under the Specifications,

Bid Document, Buyer-Added Bid-Specific Additional Terms and Conditions (ATC), or Corrigendum, if any, are not upl
oaded along with the original bid offer.

B. SPECIAL CONDITIONS

25/28



1. Reading of Tender Documents

Service Providers are advised to carefully read the PDF documents relating to the Scope of Work, Payment Terms, P
enalties, etc., before quoting their rates.

2. Applicability of GeM SLA, GTC and GCC for Services

This tender shall be governed by the GeM Service Level Agreement (SLA), General Terms and Conditions (GTC) of G
eM and the Scope of Work, wherein the special conditions are specified.

In situations where the relevant rules/guidelines/clauses are not specifically covered under the bid conditions, the re
levant clauses/paragraphs of the General Conditions of Contract (GCC) for Services shall be applicable.

In the event of any conflict, inconsistency or ambiguity between the provisions of GeM General Terms and Condition
s (GTC), GeM Service Level Agreement (SLA) and GCC for Services, 2018, the matter shall be governed by the provi

sions of GCC for Services, 2018, and the final clarification/interpretation shall be as per the said GCC.

The GCC for Services, 2018, along with its amendments issued up to the date of opening of the tender, is available o
n the Railway Board website.

The hyperlink for the GCC for Services of Indian Railways is given below:

https://indianrailways.gov.in/railwayboard/uploads/directorate/Transformation_Cell/Circulars/General_Condition_Cont
ract_Service.pdf

3. Assignment and Sub-contracting

(a) The Seller shall not assign or subcontract the Contract, in whole or in part, to any third party without obtaining t
he prior written approval of the Buyer.

(c) Notwithstanding any such consent for assignment/sub-contracting, the Seller shall remain jointly and severally li
able and responsible to the Buyer, along with the assignee/sub-contractor, for the due performance of the Contract
and fulfilment of all obligations arising thereunder.

4. Performance Guarantee (PG)
The successful bidder shall deposit a Performance Guarantee (PG) equivalent to 5% of the contractual value.

The successful bidder shall submit the Performance Guarantee within 30 (thirty) days from the date of issue of the G
eM Contract. An extension of time for submission of the PG beyond 30 days, up to the actual date of submission, ma
y be granted by the Sr.DMM/HYB. However, penal interest at the rate of 15% per annum shall be charged for the del
ay beyond 30 days, i.e., from the 31st day after the date of issue of the GeM Contract.In case the contractor fails to

submit the requisite PG within 60 days from the date of issue of the GeM Contract, a notice shall be served on the c

ontractor directing immediate submission of the PG. However, the submission shall not be permitted beyond 90 day
s from the date of issue of the GeM Contract.

If the contractor fails to submit the requisite PG even after 90 days from the date of issue of the Contract, the Contr
act shall be terminated, duly forfeiting the EMD and any other dues, if payable against the Contract.The defaulting c
ontractor shall also be debarred from participating in the re-tendering process for the same work.In case the 60th d
ay falls on a bank holiday or office closure day, the next working day shall be considered the last date for submissio
n of the PG.The decision of Sr.DMM/HYB shall be final in case of any dispute.

5. Bill Passing and Bill Paying Officers

The Bill Passing Officer shall be PROFESSOR ACCOUNTS/IRIFM in cases of offline bill payment, or as per the GeM
process in cases of online bill payment.The Bill Paying Officer shall be Sr. DFM/HYB.
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https://indianrailways.gov.in/railwayboard/uploads/directorate/Transformation_Cell/Circulars/General_Condition_Contract_Service.pdf

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Nov/GEM_2026_B_8235383/CLM0010/tcf_9b2ede9c-85c7-4e11-a23f1793709386497_srdmmhybdivn.pdf

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TEH 3 ARG & WY HH N AST T arel g7 & O & Wl W ufdey & da9 &
T & T H{H W TS I drel o1 & Dl ) =X 50 AR & Tz ¢ & fow 9t or3 gem 59 a8 @3 & aren
qeTH WY & wH Golgpd @l lfds & 1T o §#T s &l g8 gureld Bl glen 3R IS o aed awon fRe S
T SHP! IUIeled o B W HJdY P Tcehiel FHH el R Bl & HJHR M T Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://bidplus.gem.gov.in/bidding/bid/bidsla/102444175203841
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